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· Error Code 400 (Bad Request)
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If you are receiving error code 400, kindly perform the below troubleshooting steps:

1) Set the Header Values as below:
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Ensure ‘Nonce’ value is set correctly by encoding the value in the format “ddMMyyyyHHmmssSSS:<6 digit random number>”. Eg. 31122019151300123:123456

Encode the nonce using the URL http://www.utilities-online.info/base64/#.XSMasogzbIU
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Ensure the “Content-Type” is set as “application/x-www-form-urlencoded” as detailed in the screenshot.


2) Ensure the Body details are set as below:
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· Error Code 401 (Unauthorized)
[image: ]
If you receive error code 401, kindly perform the below troubleshooting steps:

1) Ensure you are setting the Consumer Key/Secret Values correctly.
Set Username as Consumer Key.
Set Password as Consumer Secret.
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2) Verify your public IP as the IP address that you have provided for whitelisting and that you are trying to access the API from that IP address.
You can check your public IP address by typing “What is my IP” on google. This should be the IP address that you have provided for whitelisting.
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3) Confirm whether there are any firewall or proxy on your end that could be causing the issue.
4) If you are still facing the issue after verifying the above steps, kindly export your request from POSTMAN using the Export functionality and send it to us so that we may analyse the issue.
a. Go to Collections -> Select the Collection you wish to export -> Click on Export -> Collection v2.1 -> Export
[image: ]
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· Error Code 500

If you receive error code 500 with the message “Incorrect result size: expected 1, actual 2”, kindly send a mail to msm@nse.co.in with your member code.

As a reminder, the token is valid for approximately 32400 seconds (9 hours) when generated. A new token should only be generated after the current token is expired to avoid this issue.

If it is any other error message, kindly take a screenshot and send it to msm@nse.co.in with member code details so that the issue can be analysed.

· Error Code 241

If you receive error code 241, kindly send a mail to msm@nse.co.in with a screenshot and member code details for analysis.


· Error Code 503

This error code denotes that the server is unreachable. If you receive error code 503, kindly send a mail to msm@nse.co.in with a screenshot and member code details for analysis.
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The attached utility in Java can be used for Jiffy Time Conversion:
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Utility.javapackage com.test;

import java.text.SimpleDateFormat;

import java.util.Date;
import java.util.TimeZone;

public class Utility {

    
     /**This method is used to convert the Jiffy format date to readable format
     * @param dtVal
     * @return
     */
    public static long getDateFromJiffy(long dtVal)
      {
        long retDate = (int)(dtVal / 65536L) + 315513000l;
        return retDate;
      }
     
     /** This method is used to convert the 1980 format date time to readable format
     * @param dtVal
     * @return
     */
    public static long getDateFromNonJiffy(long dtVal)
     {
         long retDate = (dtVal + 315513000l);
         return retDate;
     }
     
     /** This method is used to convert the 1970 format date time to readable format
     * @param dtVal
     * @return
     */
    public static long getDateFromNonJiffy1(long dtVal)
     {
         return dtVal;
     }

     public static void main(String[] args){
         long dateTime = getDateFromJiffy(77173842861414l);
         Date newDate = new Date(dateTime * 1000);
         SimpleDateFormat simpleDateFormat = new SimpleDateFormat("dd/MM/yyyy hh:MM:ss");
         simpleDateFormat.setTimeZone(TimeZone.getTimeZone("IST"));
         String date = simpleDateFormat.format(newDate);
         System.out.println("date from jiffy format:=========>"+date);
         
         long dateTime1 = getDateFromNonJiffy(1177579384l);
         Date newDate1 = new Date(dateTime1 * 1000);
         String date1 = simpleDateFormat.format(newDate1);
         System.out.println("date from 1980 format:=========>"+date1);
         
         long dateTime2 = getDateFromNonJiffy1(1177579384l);
         Date newDate2 = new Date(dateTime2);
         String date2 = simpleDateFormat.format(newDate2);
         System.out.println("date from 1970 format:=========>"+date2);
     }
}



image1.jpg
QO NSE

National Stock Exchange of India Ltd
Exchange Plaza, Plot No. C/1, G Block,
Bandra-Kurla Complex, Bandra (E)

Mumbai - 400 051.




image2.jpg
Notice

© Copyright National Stock Exchange of India Ltd (NSEIL). All rights reserved.
Unpublished rights reserved under applicable copyright and trades secret laws.

The contents, ideas and concepts presented herein are proprietary and confidential.
Duplication and disclosure to others in whole, or in part is prohibited.





image13.jpg
QO NSE




image14.jpg
NSE Confidential




