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E-mandate facility  

on NSE NMF II 
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Background 

NPCI has recently introduced E-mandates concept with the objective of         
shortening the mandate acceptance cycle by replacing paper based mandates 
with electronic mandates. The system will leverage on Core Banking Solution 
(CBS) of participating banks for initiation of mandates and posting transactions. 

Currently, there are 28 banks participating for E-mandates service through NPCI, 
bank list can be obtained from below URL, it is also given at bottom of the page 

https://npci.org.in/sites/default/files/Live_Banks_in_eSign_0.pdf 

Key features of the Product 

1. This functionality is available for individuals and/or survivor / Anyone or  
Survivor mode 

2. Currently, maximum limit for a Mandate is ` 1 lakh 
3. E-mandate is an Aadhar based functionality, accordingly, registration of    

mobile number with UIDAI is mandatory for e-signing of mandate 
4. Updation of Aadhar number in bank account on which mandate is being  

registered is mandatory for registration of mandate 
5. E-mandate can be registered on banks, enabled for the same by NPCI,      

currently there are 28 banks enabled for E-mandates 
6. E-Mandate can be registered for bank accounts already registered at IIN   

level, hence Bank selection has to satisfy two conditions first – Bank should 
facilitate E-mandates (refer NPCI bank list) and second it should be one of 
the banks registered at IIN level. For Example, if SBI and ICICI are two banks 
registered at IIN level, the E-mandate can be registered for ICICI only as SBI is 
currently not registering E-mandates 

  
Important points to note: 

 Browser supported IE v.9 or above, Chrome and Firefox latest version for a 
seamless experience 

 Please disable the Pop Up Blocker and then continue 
 SMS intimations will also be enabled from shortly, till then email               

intimations will go to member 
 Currently, this facility is only in web application , we will extend it to APIs 

and Mobile application shortly 

https://npci.org.in/sites/default/files/Live_Banks_in_eSign_0.pdf
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E-Mandate Registration process 

 

1. Click on ACH Mandate Registration Option and Enter the IIN no. 

2. Select Mandate type as new 
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3. Fill in Mandate details and select E-mandate as highlighted below. Further, in 

case investor is in front of distributor and distributor is only going to key in 

the Aadhar number then select mode as online. Alternatively, if the Aadhar 

is going to be entered by the investor select mode as email, wherein investor 

will receive the link to update Aadhar  number and OTP (refer below screen 

shot) 

 



 5 

4. E-Mandate can be registered for bank accounts already registered at IIN 

level, hence Bank selection has to satisfy two conditions first – Bank should 

facilitate E-mandates (refer NPCI bank list) and second it should be one of the 

banks registered at IIN level. For Example, if SBI and ICICI are two banks regis-

tered at IIN level, the E-mandate can be registered for ICICI only as SBI is cur-

rently not registering E-mandates 

5. After clicking on next, the below given screen will appear 
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6. In case member opts for online option, on submission of the Mandate,   

below screen will appear in distributor login and in case the mode is selected 

as email, the link for this screen will go in email to investor.  The Aadhar num-

ber is required to be entered in below highlighted portion. 

7. Investor will receive Aadhar OTP on his registered mobile number 
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8. Distributor (Online mode) / Investor (Email mode) will enter OTP in below 

given screen 
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Process for handling Pending E-mandates 
 

In case the E-mandate registration is pending due to Aadhar OTP validation, the 

member can re-trigger mail to investors for completion of Aadhar validation 

process by selecting email option in below screen or alternatively if the investor 

is with member and member wants to update the Aadhar and OTP details on 

investors behalf he can do so by selection online option. 

 

 - The member has to go to E-mandate pending / cancellation screen as         

highlighted below 

- Subsequently, the member can select online or email option for a pending  
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Bank List—E-Mandate 
 

Sr. No. Bank Name 

1 Abhyudaya Co Op Bank 

2 Axis Bank Ltd 

3 Bank of India 

4 Bank of Maharashtra 

5 Bharat Cooperative bank 

6 Canara Bank 

7 Central Bank of India 

8 CITI Bank 

9 Dena Bank 

10 Federal Bank 

11 HDFC Bank Ltd 

12 ICICI Bank Ltd 

13 IDBI Bank 

14 IDFC Bank 

15 Indusind Bank 

16 Kotak Mahindra Bank 

17 Oriental Bank of Commerce 

18 Punjab National Bank 

19 RBL Bank 

20 Saraswat Cooperative Bank Ltd 

21 Standard Charted Bank Ltd 

22 SVC Cooperative Bank Ltd 

23 Syndicate Bank 

24 The Cosmos Co-Operative Bank Ltd 

25 The Hongkong & Shanghai Banking Corporation Ltd 

26 The Sutex Co-Op Bank Ltd 

27 UCO Bank 

28 Yes Bank Ltd 
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