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TATA COMMUNICATIONS

Digital Ecosystem Enabler

PRESS RELEASE

Frost Radar™ honours Tata Communications
with #1 position in APAC Managed SD-WAN
services

Benchmarked as Growth and Innovation Leader

Mumbai, INDIA - 23" September 2021 - Tata Communications, a global digital ecosystem
enabler, announces that Frost & Sullivan in its report, Frost Radar™ 2021 has honoured the
Company with the title of ‘Growth and Innovation leader’ and overall ‘leader’ position in the
APAC Region for managed SD-WAN services market. The report focuses on leading telco
providers that have full-fledged managed SD-WAN offerings in the market.

Frost Radar report states that Tata Communications caters to the growing need for SD-WAN
through its comprehensive portfolio by providing a multi-vendor, network-agnostic managed
services model. Tata Communications has built capabilities to enhance its customer experience
by offering a dedicated team that can review SD-WAN deployments, and take corrective
measures as required. Customers have access to the virtual lab for on-demand proof of concepts,
demonstrations, and SD-WAN testing. To further enhance SD-WAN capabilities and meet
evolving customer needs, Tata Communications has been investing in Artificial Intelligence/
Machine Learning, natural language processing, network function proximity services, and
universal customer premise equipment.

“Tata Communications comprehensive portfolio of managed SD-WAN has allowed it to establish
a strong presence in Asia-Pacific. It offers managed SD-WAN services to verticals ranging from
healthcare to manufacturing and BFSI. With a focus on innovation, enhanced security features, a
wide choice of deployment options, and a strong partner ecosystem, the company offers a
superior and uniquely extensive range of SD-WAN solutions in the market.” - Divya Prasad,
Senior Industry Analyst, Frost & Sullivan.

“We are honoured to be recognised as a ‘Growth and Innovation Leader’ by Frost Radar™ and our
#1 position in the APAC managed SD-WAN services market is a true reflection of our focus in
partnering with enterprises to rapidly scale up their digital transformation,” said Srinivasan CR,
Chief Digital Officer, Tata Communications. “As a digital ecosystem enabler, we have developed
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strong capabilities to support enterprises with their specific requirements without compromising
on security and reliability.”

As per the report by Frost & Sullivan, the Managed SD-WAN services market is growing at a CAGR
of 43% and is estimated to be USS$1.2 billion by 2025 in the APAC region.

For more information on this recognition, please click here

Media Contact:

Viswakumar Menon Floyd Almeida

Tata Communications Tata Communications

+91 9820069928 +91 98924 76208
viswa.menon@tatacommunications.com floyd.almeida@tatacommunications.com

About Tata Communications

A part of the Tata Group, Tata Communications (NSE: TATACOMM; BSE: 500483) is a global
digital ecosystem enabler powering today’s fast-growing digital economy in more than 190
countries and territories. Leading with trust, it enables digital transformation of enterprises
globally with collaboration and connected solutions, core and next gen connectivity, cloud
hosting and security solutions and media services. 300 of the Fortune 500 companies are its
customers and the company connects businesses to 80% of the world’s cloud giants. Its Tier-1 IP
network, wholly-owned subsea fibre backbone and consortium cables’ global network carries
~30% of the world’s internet routes. For more information please visit
www.tatacommunications.com
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Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to Tata Communications’ expected financial
position, business strategy, the future development of Tata Communications’ operations, and the general economy in India, are forward-looking statements. Such statements involve known and
unknown risks, uncertainties and other factors, including financial, regulatory and environmental, as well as those relating to industry growth and trend projections, which may cause actual
results, performance or achievements of Tata Communications, or industry results, to differ materially from those expressed or implied by such forward-looking statements. The important factors
that could cause actual results, performance or achievements to differ materially from such forward-looking statements include, among others, failure to increase the volume of traffic on Tata
Communications’ network; failure to develop new products and services that meet customer demands and generate acceptable margins; failure to successfully complete commercial testing of
new technology and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce the rate of price compression on certain of the
company’s communications services; failure to integrate strategic acquisitions and changes in government policies or regulations of India and, in particular, changes relating to the administration
of Tata Communications’ industry; and, in general, the economic, business and credit conditions in India. Additional factors that could cause actual results, performance or achievements to differ
materially from such forward-looking statements, many of which are not in Tata Communications’ control, include, but are not limited to, those risk factors discussed in Tata Communications
Limited’s Annual Reports.

The Annual Reports of Tata Communications Limited are available at www.tatacommunications.com. Tata Communications is under no obligation to, and expressly disclaims any obligation to,
update or alter its forward-looking statements.

© 2021 Tata Communications Ltd. All rights reserved.

TATA COMMUNICATIONS and TATA are trademarks or registered trademarks of Tata Sons Private Limited in India and certain countries.
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