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Circular

DEPARTMENT: INSPECTION

Download Ref No: NSE/INSP/52604 Date: June 10, 2022

Circular Ref. No: 41/2022

To All Trading Members,

Sub: Issuance of Electronic Contract Notes (ECN) through SMS/electronic instant messaging
services

This has reference to the SEBI circular no. MRD/DoP/SE/Cir-20/2005 dated September 8, 2005, and
CIR/MIRSD/16/2011 dated August 22, 2011, wherein guidelines for Issuance of Electronic Contract Note
(ECN) have been prescribed. As per the said guidelines, clients who have opted to receive the contract note
in electronic form shall provide an appropriate e-mail ID to the member. Further, the members shall ensure
that all ECNs sent through e-mail shall be digitally signed, encrypted, non-tamperable and in compliance
with the provisions of the IT Act, 2000.

With changing technology and increase in usage of electronic instant messaging services other than e-mail
by a large number of investors and based on the representations received by SEBI, with regard to Issuance
of ECN, as stated in aforesaid SEBI circular, the following is clarified:

In addition to usual mode of delivery of ECNs to the clients through email, members may additionally

send ECN through SMS / electronic instant messaging services, however certain safeguards as listed below,
need to be ensured:

a) The digitally signed ECNs may be sent only to those clients who have opted to receive the contract
notes in an electronic form. Members may add any SMS / electronic instant messaging services as
an additional mode of delivery of ECNs based on their readiness to fulfil the additional guidelines
mentioned below and shall provide an option to clients for receiving ECNs through such additional
modes of communication.
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b)

d)

e)

f)

g)

Members shall send ECN through SMS / electronic instant messaging services only to the
applications linked to the registered mobile number/ email id of clients as uploaded by members
on the Exchange portal/database.

The client shall communicate any change in the email-id / mobile number through a physical letter
to the member. If the client has opted for internet-based trading (IBT), the request for change of
email id / mobile number may be made through the secured access by way of client specific user id
and password.

ECN sent through SMS / electronic instant messaging services, shall be sent as an attachment and
not as a link. The attached file may be secured with the digital signature, encrypted, non-
tamperable and password protected.

The messages sent through SMS / electronic instant messaging services not to be covered under
the auto delete facility at the option of the members.

The members shall ensure that all ECNs are sent from the same ID and appropriate logs
(sent/delivered/seen/not delivered/blocked etc.) are maintained by the members regarding the
same.

Other existing requirements for issuance of ECN, like publishing of ECN on the designated website
of the member, access to the website to enable clients to access ECNs, maintenance of proof of
delivery (ECN log), sending in physical mode in case of non-delivery (bounced mails), etc. as
mentioned in SEBI Circular MRD/DoP/SE/Cir-20/2005 dated September 8, 2005 should continue to
be applicable.”

Members are requested to take note of the contents of the circular and comply.

For and on behalf of
National Stock Exchange of India Limited

Harinatha Reddy M
Chief Manager

Page 2 of 3



D N S E Continuation Sheet

National Stock Exchange of India Limited

In case of any clarifications, Members may contact our below offices:

Regional Office CONTACT NO. E MAIL ID

Ahmedabad (ARO) [079-49008632 inspectionahm@nse.co.in
Chennai (CRO) 044- 66309915/17 inspection_cro@nse.co.in
Delhi (DRO) 011-23459127 /38 / 46 delhi_inspection@nse.co.in
Kolkata (KRO) 033-40400411 / 405 inspection_kolkata@nse.co.in

Mumbai (WRO) Board Line : 022-25045000 / 022-61928200 |compliance_wro@nse.co.in
Direct Line : 022 2504 5138/022 25045144
Extn: 28144/28138

Central Help Desk compliance_assistance@nse.co.in
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