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National Stock Exchange of India Limited

Circular

DEPARTMENT: INSPECTION

Download Ref No: NSE/INSP/ 49743 Date: September 27, 2021

Circular Ref. No: 47/2021

To All Members,

Sub: Treatment of Inactive Trading account

This has reference to Exchange circulars NSE/INSP/43488 dated February 10, 2020, and NSE/INSP/46506
dated December 01, 2020 with respect to Treatment of Inactive trading account.

As per the said circulars, members are required to flag the client as inactive in UCC database of the Exchange
in case the said clients have not traded in the last 12 months across all Exchanges. Members are required
to undertake fresh documentation, due diligence and IPV where a client is coming for reactivation after a
period of 1 year of being flagged as inactive i.e. after 2 years from their last trading date.

It has come to the notice of the Exchange that members are seeking re-KYC and IPV from clients even if the
clients are requesting for activation of their inactive account within 12 months from the date of marking
the client account as inactive i.e. within 2 years from their last trading date. It has also come to the notice
of the Exchange that members are urging clients to trade to prevent accounts from being flagged as inactive,
referring to the above-mentioned circulars.

In view of the same, it is reiterated that while member shall flag the client as inactive in UCC database of
the Exchange in case clients have not traded in the last 12 months, fresh documentation, due diligence
and IPV should be undertaken only when the client seeks reactivation after a period of 1 year of being
flagged as inactive i.e. after 2 years from their last trading date. Further, no communication seeking clients
to trade in order to prevent accounts from being flagged inactive should be sent.

All members are advised to take note of the above and strictly comply with the same.
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Harinatha Reddy M
Senior Manager - Inspection

In case of any clarifications, Members may contact our below offices:

Regional Office E MAIL ID

Ahmedabad (ARO) inspectionahm@nse.co.in
Chennai (CRO) inspection_cro@nse.co.in

Delhi (DRO) delhi_inspection@nse.co.in
Kolkata (KRO) inspection_kolkata@nse.co.in
Mumbai (WRO) compliance_wro@nse.co.in
Central Help Desk compliance_assistance@nse.co.in
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