Tredes afdaw fafiee, dysiiera wmatea: aftrae - 576 104

(Tarfeehe S Y yut warfucaaTet srgut wxar)

Syndbank Services Litd., Registered Office : Manipal - 576 104

(A Wholly owned Subsidiary of Syndicate Bank)

IIggfeEt St A F FH @ T 9T ST §

SCHEDULES FORMING PART OF PROFIT AND LOSS ACCOUNT

(T ¥R T/ Amount in Rs.)

) As at As at
=i/ Particulors f3. 31-03-2010 &1 | . 31-03-2009 F1
SIggEt €. 7 - Schedule No. 7: 3= 311/ OTHER INCOME
% STt (F0E : %, 137345/- (T 9 5. 140891/-) 1,291,710 621,450
Bank Interest (TDS : Rs. 137345/- (P Y: Rs.140891/-)
T2 @I STl T I 9% / Stale Cheques Written off 250 0
W/Toial 1,291,960 621,450
SIgyeEt €. 8 - Schedule No. 8 : 3 3fIX W /SALARY AND ALLOWANCES
ST 1 97/ Staff Salaries 4,139,886 3,625,172
wferesr ffér of o1 fafert =t 3t/ Contribution to Provident & Other Funds 186,464 227,966
39 3R Fedt 1 TehdisRuT/ Gratuity & Leave Encashment 272,607 159,640
@11 ¥ 3R ufteAfstrn / Other Allowances & Perquisites 459,310 464,739
%1 /Total 5,058,266 4,477,517
sIggeEt €. 9 - Schedule No. 9 : ufter waeft =/ OPERATIONAL EXPENSES
TS JTFARIT 311/ Card Personalisation Expenses 4,121,576 271,986
TR 3T/ Professional Tax 15,595 2,500
wsferT Yoo /Filing Fees 4,718 9,986
T gdtereht o1 aTiiEfies /Auditor’s Remuneration ¢
* TrE Tt Yok /Audit Fees 16,545 16,545
* R @1 RWel Yook / Tax Audit fees 16,545 16,545
« @ Tdten =59/ Audit Expenses 22,655 16,572
TR THR AT 3R 3171/ Professional charges for Compliance & others 10,500 13,500
TRt i A% 1 Yook / Director’s sitting fees 15,000 12,000
I =93 / Travelling Expenses 20,730 48,542
1+ W-Wrd =99 /Vehicle Maintenance Expenses 91,096 96,632
R &1/ Car Insurance 6,065 6,884
JaHTEE STATHE TR/ Website Development Charges 36,930 0
Tgu1 3K S |t/ Printing and Stationery 86,168 41,982
Y J9R 37X TH.TH.TE. /Telephone Charges & SMS 182,141 134,426
formr 3 =& =99 /Halting & Conveyance 139,621 101,295
HrEter 1 Tt/ Office Rent 243,600 243,600
I7ReT ¥iafE g9’ /Data Entry Charges 198,732 142,248
I T W-T@E / Computer Maintenance 47,745 48,204
fafawr =@/ Miscellaneous Expenses 37,425 4,287
TR Tt Rigmehi 1 3Iea/ Inferal Auditor’s Fees 16,545 0
forga wR/Electricity Charges 36,000 36,000
THISH =53 / Entertainment Expenses 4,752 4,997
T WA STeit T STt Tt (WeTse) /Fixed Assets Written Off (Mobile) 2,757 0
<l =3¥ /Postal Charges 64,555 0
3-wreferT J9R/E-filing Charges 180 0
hfee e rgadt swraT ¥R/ Credit Card Follow up Charges 14,105 0
3% 3 FHIe =18/ Meeting and Conference Expenses 15,575 0
forsteft SuskEl <l Aoa 3t W@-T@e / Electtical Repairs and Maintenance 0 3,146
5,467,855 1,271,876

%ot/ Total
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SCHEDULES FORMING PART OF BALANCE SHEET

Schedule No. 10 — NOTES TO ACCOUNTS
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Significant Accounting Policies:

Basis of Preparation of Financial Statements
The financial statements are prepared under the historical
cost convention on accrual basis in accordance with the
applicable  mandatory Accounting Standards and  the
relevant provisions of the Companies Act, 1956.
Revenue Recognition
i) Revenue from Business Process Outsourcing (BPO)
services are recognized on time and material, fixed
price and unit priced contracts. Revenue on time
and material, unit priced contracts is recognized as
the related services are rendered. Revenue from fixed
price contfracts is recognized as per the proportionate
completion method with contract cost determining the
degree of Completion.
ii) Services are recognized net of Service Tax.
iy Interest income is recognized on a time proportion basis
taking info account the amount outstanding and the
rate applicable.
Fixed Assets
Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the
acquisition of the fixed assets.
Depreciation
i) Depreciation on fixed assets has been provided on
Written Down Value method at the rates and in the
manner prescribed in the Schedule XIV to the Companies
Act, 1956.
i) Depreciation on the additions to the assefts is provided
on pro-rata basis, at their respective rates with reference
to the date of acquisition.

Impairment of Assets

The carrying amount of assets are reviewed at each Balance
Sheet date. If there is any indication of impairment based
on internal/external factors, an impairment is recognized
whenever the carying amount of an asset exceeds ifs
recoverable amount. The recoverable amount is the greater
of the assets net selling price and value in use.

Taxation
Tax expense comprises of current and deferred tax.

Current tax is measured at the amount expected to be paid
to the tax authorities in accordance with the Indian Income
Tax Act. Deferred income taxes are recognized for the future
tax consequences afttributable to timing differences between
the financial statement determination of income and their
recognition for tax purposes. The effect on deferred tax assets
and liabilities of a change in the tfax rates are recognized
in income using the tax rates and tax laws that have been
enacted or substantively enacted by the balance sheet date.
Deferred tax assets are recognized and carried forward only
to the extent that there is a reasonable certainty that sufficient
future taxable incomes will be available against which such
deferred tax assets can be realized.

Unrecognized deferred tax assets of earlier year are
reassessed and recognized to the extent that future taxable
income will be available against which deferred tax assets
can be realized.



2.

Tuear fuifén G. Segment Reporting
o ol i ot e s S s sreh e 5 v A rd fo, vatious bk and finandial Indiiuions. The. company
R P e, feeet qT. i R W s, provides services of Hardware festing, Retail loan follow-
IS JaFART AT, Tl yohm o ek el Al 1 wue qo up, Mailer dispatch, Card Personalisation services, creating
SR afeETerl @ GEfta 3 YaTd YT wdl R | various customer database and other services facilitating
3 oot Taret § g YR I Sifew 3R wfoeny i 2 1 safae banking operations.
g <l T U € T i wue R, F, el 3R foxft weenati @t All these services have similar risk and retums. Thus, there is only
e TS AT TeH T | A R A s wue T R | one identified re'portoplelsegm'ent that is ouTsouroing service
to banks and financial institutions. There is no reportable
geographical segment either.
. HHAT oS
o % el ’f : é‘%éﬂ;ﬂ?ﬁ %ﬁaﬂ; 3 T " ZTT?\?IS?;‘B??:;S company are permanent employees of
FH A @D | wh Bl ﬁﬁ} | % I ) T Syndicate Bank and are on deputation to the company. All
fafer, Suam ffer ST ggadh o eheehtor & waiterd <arar o1 graa fafsse the employee benefits - statutory contributions to Provident
Seh g1 €t TRt AT o YR W R T R | Fund, Pension Fund, Gratuity Fund and Liability towards Leave
Encashment are provided based on information given by
ATeRTEeR AT Syndicate Bank.
RIS STTh e 2Tl T2l © | .  Contingent Liabilities
There are no contingent liabilities.
mm . J.  Provisions
T 3 vEEH it R s} e Tt oo < e § s Provisions are recognized when there is present obligation as
g1 nfiret ST § o 8 Gvra ® for 3@ arfiea & fuem ¥ wemeri a result of past events and it is probable that an outflow of
Sfetn Y STTavaeRal Ue el 2, Tormes ot frvaaria wrerker foram s resources will be required to settle the obligation, in respect
¥ | of which a reliable estimate can be made.
S ) 8 G e et 3 P o o s Getormined bosed on management esimate requied 1o
o 1 T 2T T 3 fere, Sraferd Sefer s seftle the obligation at the Balance Sheet date. These are
& WWWWW% | b e S G -7 2l e 2l 26l STl reviewed af each Balance Sheet date and adjusted fo reflect
2 | HIS[ET TSEF YTaehat ohl ST o ToTe 3eeht qumisH fohen ST g | the current management estimates.
~ A K. Use of Estimates
EFF o The preparation of financial statements in conformity
forfrr ﬁawh 6l Farl, FH: ?zﬁﬁ’_*" ﬁw‘” Ul < g with generally accepted accounting principles requires
Tt & S WeEeh o R 37 WTeRkerl qu qatgEl o foe stafia & S management to make estimates and assumptions that affect
T faraon st arRg Qe STT=a 9 & 37d § i g gfomet the rgporfgd amounts of assets and liabilities at The doTQ of
F gfE 2 | 3 T %ﬂ@vﬁm‘i ofi riarsd % way A the flnonglol statfements and the results ofloperohons during
R - o AR & : the reporting year end. Although these estimates are based
AT . HATH STHeRT T AT i upon management’s best knowledge of curent events and
T e 8 9 8w actions, actual results could differ from these estimates.
ufe SR st ' L.  Earnings per Share
e TR 3Tl 1 Ufehe, 3 ST % SR srehra St v o Basic earnings per share are computed using the weighted
T STEa T il TAR U Foran T 8 | g T i SR SN average number of equity shares outstanding during the
1 iR, St ot wiltd siveq dwen qu 3ad fafd % SR s pefiod. Diluted earmnings per share are compu‘rledl using ’rhe
TN S % S e Y HE B e s, Rem 3 weighted average number of equity and dilutive equity
Cx e LS equivalent shares oufstanding during the period except
el 8§ STEf i grEEeE |l
where the results would be anti-dilutive.
TRt =t urfiafies 2. Remuneration to Directors
ferarwor/ Particulars 31-03-2010 31-03-2009
o 3R =1 fra =/ Salary & other fixed Allowances 544,621 501,578
Fa fagfr e % ufa stere™/ Contribution for Retirement benefits 31,056 34,605
I1gemy 7R wfdufde /Perquisites & Reimbursements 187,585 7,980
frewrent % Sae Yk / Directors siting fees 15,000 12,000
e /Total 778,262 766,163

169



3. @ uTtd Wehd iUt/ Related Party Disclosures:

e Fft /Holding Company fafese 5 /Syndicate Bank
Y@ Yeue 1 o sl /Key Management IR 3. GIET — e 1w /R, K. Khurana - Managing Director
Personnel (wa. . gm0 — ey frewme: av § 3w @y & o) /
(S. K. Dhingra — Managing Director; Part of the year)
Frereren st <t i T « 377y yTfd TmHioT S/ Andhra Pragathi Grameena Bank

Sponsored Entities of Holding Company . ﬂgrﬁa T S /Gurgaon Grameena Bank

« 79 HeAaR AT S /North Malabar Grameena Bank
« Shtesh fareRma I S /Karnataka Vikas Grameena Bank
« Yo S/ Prathama Bank

Creiorer Saht @ e T % RHE ﬁt@” A

-3 & == / Details of transactions h Key Management o

Holding Company Sponsored Entities of

Personnel )
Holding Company

31-03-10 31-03-09 31-03-10 31-03-09 31-03-10 31-03-09
[T YEM F1/Rendering of Services 23,229,301 | 15,162,164 0 0 379,100 307,425
TrfesafiieR /Remuneration 0 0 763,262 754,163 0
Srter fortman 7R forteft/ 279,600 279,600
Office Rent & Lighting
9 TR / Amount payable 672,505 486,041
9T TRA / Amount Receivable 1,484,950 | 1,403,519

A 3T | TS ST TR | /Advance Income Tax is net of Provisions.

3@@"1 VIS 91T Il @ (3) (i) (1) & ITAR gftaTuTTeneR H=HT1/Quantitative information pursuant to Clause (3) (i) (c) of Part Il of

Schedule VI:
31-03-2010 31-03-2009
ferewot/ Particulars TfaE / Units %./Rs. 3¢ /Units . /Rs.
(Pieces) (Pieces)

TSR TE01 991/ Hardware testing charges 1,318 1,128,365 3,932 2,600,565
f@amﬁa&aﬁw{mﬁ (:ﬁﬁﬁ, TH.TH.TH., T 2,293,941 14,995,935 1,718,333 11,955,262
=id) /Retail loan follow up (Notices, SMS & Tele calls)

TeR 31 / Mailer Dispatch Revenue 130,390 586,755 94,674 543,098
TS SRIRT 3/Card Personalisation Income 1,117,096 6,746,186 100,015 425,064

6. .E1.TH. % TR TR ST EHTT o e € 1 TDS figures are subject fo confimation and reconciliation.

7. T Hew fit w H, Tt =nq emfeat, o o) 1M qufaen sgeht @ ® 1 In the opinion of the board all the current assets, loans &

advances are fully realisable.

8. ImeufiE = anfea o FferRaa wfiret & /The deferred tax Asset comprises the following:

frarwur/ Particulars 31-03-2010 |  31-03-2009
e Y 2ATfer / Deferred Tax Asset

AT IR =31/ Preliminary Expenses w/off 60,681 124,185
39 3R Gt w1 TehdisRtuT/ Gratuity & Leave Encashment 161,136 72,225
ST el | Heagr@ / Depreciation of Fixed Assets 15,026 5,466
rerfita @ <=rat/ Deferred Tax Liability -

I nfeEl W gedst@/ Depreciation of Fixed Assets 0
ot erearfia s entfea /Net Deferred Tax Asset 236,843 201,875
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9. ufa =R et f@wor/Earnings per share

e uftr 3R e /Basic earnings per share

feramut/ Particulars 31-03-2010 31-03-2009
$feRrel Sl a1 AT 4o /Nominal value of Equity Shares 10.00 10.00
Eh‘{aﬁn'd?ﬂﬂ/ProfiT After Tax 9,443,746 6,968,970
9 o I ST Sieeel TR <ht Wi 3fea wEAT/ Weighted average number 250,000 250,000
of Equity shares outstanding during the year

37.77 27.88

10, 31d @Y, &Y IR HeIH @i I Sehrn 9 R 3 (s e ¥=1) /Outstanding dues to Micro, Small & Medium Enterprises: NIL

(PY.: NIL)

11, &t wel smaws 2, fsa ad & sikel 1 gq: ufteher, gH: affertor 3 g9: svfierter f3m mm % | The previous year's figures have been

reworked, regrouped, rearranged and reclassified wherever necessary.

gt 1 |10 wEl o arfer= s et € 1/Schedules 1o 10 form an integral part of accounts

T foeds afdaw fefiree /For Syndbank Services Lid.

%/Sa/ 7/Sd/
(3% 93 /Basant Seth) (1. . AWR/V. K. Nagar) (3TR. =54 /R. Ramachandran)
Y&l /Chairman 3Iqreaet /Vice Chairman
7/Sa/ 7/Sd/
(313, forsa FWR/1. Vijay Kumar) (&Y. 9EefteRa/T. Muralidharan)
TR / Director =Tk / Director
aii@/Date @ 15-04-2010 (3TR. &. GIAT/R. K. Khurana)

M /Place : ST /Bangalore

=R / Director

(Sft. u. 919t/ G. A. Shenai)
331/ Director

yerer 19T / Managing Director
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As per our report of even date
For SHABBIR AND GANESH
Chartered Accountants

®/Sa/

(g TToteT T2, /CA Ganesh Y.)
TTEER, e |, /Partner No. 207231




