
167

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q> ~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

AZwgy{M`m± Omo bm^ d hm{Z boIo H$m ^mJ ~ZVr h¢
schedules forming part of profit and loss account

ã`m¡ao/Particulars
As at 

{X. 31-03-2010 H$mo 
As at 

{X. 31-03-2009 H$mo 

AZwgyMr g§.  7 – Schedule No. 7: AÝ` Am`/OTHER INCOME

~¢H$ ã`mO (Q>rS>rEg : é. 137345/- (JV df© é. 140891/-) 1,291,710 621,450

Bank Interest (TDS : Rs. 137345/- (P Y: Rs.140891/-)  

~Q²>Q>o ImVo S>mbo JE JVmd{Y MoH$/Stale Cheques Written off 250 0

Hw$b/Total 1,291,960 621,450

AZwgyMr g§.  8  – Schedule No. 8 :  doVZ Am¡a ^Îmo/SALARY AND ALLOWANCES

H$_©Mm[a`m| H$m doVZ/Staff Salaries 4,139,886 3,625,172

^{dî` {Z{Y Am¡a AÝ` {Z{Y`m| H$mo A§eXmZ/Contribution to Provident & Other Funds 186,464 227,966

CnXmZ Am¡a Nw>Q²>Q>r H$m ZH$XrH$aU/Gratuity & Leave Encashment 272,607 159,640

AÝ` ^Îmo Am¡a n[abpãY`m§/Other Allowances & Perquisites 459,310 464,739

Hw$b/Total  5,058,266 4,477,517

AZwgyMr g§.  9  – Schedule No. 9 : n[aMmbZ g§~§Yr ì``/OPERATIONAL EXPENSES   

H$mS>© d¡`ŠVrH$aU Am`/Card Personalisation Expenses 4,121,576 271,986

ì`mdgm{`H$ H$a/Professional Tax 15,595 2,500

\$mBqbJ ewëH$/Filing Fees 4,718 9,986

boIm narjH$m| H$m nm[al{_H$ /Auditor’s Remuneration :  

• boIm narjm ewëH$/Audit Fees  16,545 16,545

• H$a boIm narjm ewëH$/Tax Audit fees 16,545 16,545

• boIm narjm ì``/Audit Expenses 22,655 16,572

ì`mdgm{`H$ à^ma AZwnmbZ Am¡a AÝ`/Professional charges for Compliance & others 10,500 13,500

{ZXoeH$m| H$s ~¡R>H$ H$m ewëH$/Director’s sitting fees 15,000 12,000

`mÌm ì``/Travelling Expenses 20,730 48,542

dmhZ aI-aImd ì``/Vehicle Maintenance Expenses 91,096 96,632

H$ma ~r_m/Car Insurance 6,065 6,884

do~gmBQ> S>odbn_|Q> à^ma/Website Development Charges 36,930 0

_wÐU Am¡a boIZ gm_J«r/Printing and Stationery 86,168 41,982

Xya^mf à^ma Am¡a Eg.E_.Eg./Telephone Charges & SMS 182,141 134,426

{dam_ Am¡a dmhZ ì``/Halting & Conveyance  139,621 101,295

H$m`m©b` H$m {H$am`m/Office Rent  243,600 243,600

Am§H$S>m à{d{ï> à^ma/Data Entry Charges 198,732 142,248

H§$ß`yQ>a H$m aI-aImd/Computer Maintenance 47,745 48,204

{d{dY ì``/Miscellaneous Expenses 37,425 4,287

Am§V[aH$ boIm narjH$m| H$m ewëH$/Internal Auditor’s Fees 16,545 0

{dÚwV à^ma/Electricity Charges 36,000 36,000

_Zmoa§OZ ì``/Entertainment Expenses 4,752 4,997

~Q²>Q>o ImVo S>mbr J`r AMb g§n{Îm`m§ (_mo~mBb)/Fixed Assets Written Off (Mobile) 2,757 0

S>mH$ ì``/Postal Charges 64,555 0

B©-\$mBqbJ à^ma/E-filing Charges 180 0

H«o${S>Q> H$mS>© AZwdVu H$ma©dmB© à^ma/Credit Card Follow up Charges 14,105 0

~¡R>H$ Am¡a gå_obZ ì``/Meeting and Conference Expenses 15,575 0

{~Obr CnH$aUm|   H$s _aå_V Am¡a aI-aImd/Electrical Repairs and Maintenance 0 3,146

Hw$b/Total 5,467,855 1,271,876

(aH$_ én`o _|/Amount in Rs.)
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Schedule No. 10 – NOTES TO ACCOUNTS
1.	 Significant Accounting Policies:
A.	 Basis of Preparation of Financial Statements
	 The financial statements are prepared under the historical 

cost convention on accrual basis in accordance with the 
applicable mandatory Accounting Standards and the 
relevant provisions of the Companies Act, 1956.

B.	 Revenue Recognition
	 i)	 Revenue from Business Process Outsourcing (BPO) 

services are recognized on time and material, fixed 
price and unit priced contracts. Revenue on time 
and material, unit priced contracts is recognized as 
the related services are rendered. Revenue from fixed 
price contracts is recognized as per the proportionate 
completion method with contract cost determining the 
degree of Completion.

	 ii)	 Services are recognized net of Service Tax.
	 iii)	 Interest income is recognized on a time proportion basis 

taking into account the amount outstanding and the 
rate applicable.

C.	F ixed Assets 
	 Fixed Assets are stated at historical cost of acquisition less 

accumulated depreciation.

	 The company capitalizes all direct costs relating to the 
acquisition of the fixed assets.

D.	D epreciation
	 i)	 Depreciation on fixed assets has been provided on 

Written Down Value method at the rates and in the 
manner prescribed in the Schedule XIV to the Companies 
Act, 1956.

	 ii)	 Depreciation on the additions to the assets is provided  
on pro-rata basis, at their respective rates with reference 
to the date of acquisition.

E.	I mpairment of Assets
	 The carrying amount of assets are reviewed at each Balance 

Sheet date. If there is any indication of impairment based 
on internal/external factors, an impairment is recognized 
whenever the carrying amount of an asset exceeds its 
recoverable amount. The recoverable amount is the greater 
of the assets net selling price and value in use.

F.	T axation 
	 Tax expense comprises of current and  deferred tax.

	 Current tax  is measured at the amount expected to be paid 
to the tax authorities in accordance with the Indian Income 
Tax Act. Deferred income taxes are recognized for the future 
tax consequences attributable to timing differences between 
the financial statement determination of income and their 
recognition for tax purposes. The effect on deferred tax assets 
and liabilities of a change in the tax rates are recognized 
in income using the tax rates and tax laws that have been 
enacted or substantively enacted by the balance sheet date. 
Deferred tax assets are recognized and carried forward only 
to the extent that there is a reasonable certainty that sufficient 
future taxable incomes will be available against which such 
deferred tax assets can be realized. 

	 Unrecognized deferred tax assets of earlier year are 
reassessed and recognized to the extent that future taxable 
income will be available against which deferred tax assets 
can be realized.

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q> ~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

AZwgy{M`m§ Omo VwbZ nÌ H$m ^mJ ~ZVr h¢
schedules forming part of balance sheet

AZwgyMr 10 –  boIm g§~§Yr {Q>ßn{U`m±
1.  _hËdnyU© boImH$aU Zr{V`m±

H$.	 {dÎmr` {ddaUm| H$mo V¡`ma H$aZo H$m AmYma  
	 Bg {dÎmr` {ddaU H$mo àm`moÁ` A{YXoemË_H$ boIm _mZH$m| VWm H§$nZr A{Y{Z`_ 

1956  Ho$ g§JV Cn~§Ym| Ho$ AZwgma CnM` AmYma na na§namJV bmJV Ho$ A§VJ©V  
V¡`ma {H$`m J`m h¡ &

I.	 amOñd H$s nhMmZ
	 i)	 H$mamo~ma à{H«$`m ~mø{Z`moOZ (~r.nr.Amo.) godmAm| go àmßV amOñd H$s 

nhMmZ, g_` Ed§ gm_J«r, {Z{X©ï> _yë` Am¡a `y{ZQ> _yë` g§{dXmAm| na H$s J`r 
h¡ Ÿ& g_` Ed§ gm_J«r, `y{ZQ> _yë` g§{dXm go àmßV amOñd H$s nhMmZ, àXmZ H$s 
J`r g§JV godmAm| Ho$ ê$n _| H$s J`r h¡ Ÿ& {Z`V H$s_V g§{dXmAm| go àmßV amOñd 
H$s nhMmZ AmZwnm{VH$ g_mnZ nÕ{V VWm g_mnZ Ho$ ñVa {ZYm©[aV H$aZo H$s 
g§{dXmJV bmJV Ho$ AZwgma H$s J`r h¡Ÿ& 

	 ii)	 godm H$s nhMmZ, godm H$a KQ>mZo Ho$ ~mX H$s OmVr h¡ Ÿ&
	 iii)	 ã`mO Am` H$s nhMmZ, ~H$m`m am{e VWm bmJy hmoZodmbr Xa H$s JUZm _| boH$a 

g_` AZwnmV Ho$ AmYma na H$s J`r h¡ Ÿ&

J.	 AMb AmpñV`m±
	 AMb AmpñV`m| H$m _yë`m§H$Z g§{MV _yë`õmg H$mo KQ>mZo Ho$ ~mX A{^J«hU H$s 

na§namJV bmJV na {H$`m J`m h¡ Ÿ& 

	 H§$nZr AMb AmpñV`m| Ho$ A{^J«hU go g§~§{YV g^r àË`j bmJVm| H$m ny§OrH$aU 
H$aVr h¡ Ÿ&

K.	 _yë`õmg
	 i)	AMb g§n{Îm na _yë`õmg H$mo, H§$nZr A{Y{Z`_ 1956  H$s AZwgyMr XIV _| 

Xr J`r Xam| Am¡a Cg_| `Wm {Z{X©ï> ar{V Ho$ AZwgma Adbo{IV _yë` nÕ{V na 
àmdYmZ {H$`m J`m h¡Ÿ&

	 ii)	AmpñV`m| _| {H$E JE n[adY©Z na _yë`õmg H$m àmdYmZ CZHo$ A{^J¥hU H$s 
VmarI H$mo àM{bV Xam| na g_mZwnm{VH$ AmYma na {H$`m J`m h¡Ÿ&

L>.	 AmpñV`m| H$s hm{Z
	 AmpñV`m| H$s aImd am{e H$s g_rjm àË`oH$ VwbZ-nÌ H$s VmarI H$mo H$s OmVr h¡ Ÿ& 

`{X {H$gr Am§V[aH$/~mhar KQ>H$m| Ho$ AmYma na hm{Z H$m g§Ho$V {_bVm h¡ Vmo, O~ 
H$^r AmpñV`m| H$s aImd aH$_ CgH$s dgybr `mo½` am{e go A{YH$ hmoVr h¡ Vmo hm{Z 
H$s nhMmZ H$s OmVr h¡Ÿ& dgybr `mo½` am{e, AmpñV`m| Ho$ {Zdb {~H«$s _yë` Am¡a 
à`wŠV _yë` go A{YH$ h¡ Ÿ&

M.	 H$amYmZ
	 H$a ì`` _|, Mmby Am¡a AmñW{JV H$a em{_b h¢ Ÿ& 
	 Mmby H$a H$m Am§H$Z ^maVr` Am` H$a A{Y{Z`_ Ho$ AZwgma H$a àm{YH$m[a`m| H$mo 

^wJVmZ H$s OmZodmbr aH$_ na {H$`m OmVm h¡ Ÿ& AmñW{JV Am` H$am| H$s nhMmZ, 
Am` Ho$ {dÎmr` {ddaU Ho$ {ZYm©aU VWm H$a CX²Xoí` hoVw CZH$s nhMmZ H$aZo Ho$ ~rM 
Ho$ g_` A§Va Ho$ {bE bJmE OmZo dmbo ^mdr H$a Ho$ n[aUm_m| Ho$ {bE H$s OmVr 
h¡& H$a H$s Xam| _| hþE n[adV©Z Ho$ H$maU go AmñW{JV H$a AmpñV VWm Xo`VmAm| na 
n‹S>Zodmbo à^md H$s nhMmZ, VwbZ-nÌ H$s VmarI VH$ bmJy H$a H$s Xam| Am¡a bmJy 
{H$E JE `m dmñV{dH$ ê$n go bmJy {H$E JE H$a g§~§Yr H$mZyZm| H$m à`moJ H$aVo hþE 
Am` boIo _| H$s J`r h¡ Ÿ& AmñW{JV H$a AmpñV`m| H$s Ho$db Cg gr_m VH$ nhMmZ 
H$s J`r Am¡a AmJo bo Om`m J`m h¡ {Og na `h `Wmo{MV ê$n go {ZpíMV hmo {H$ 
n`m©ßV _mÌm _| ^mdr H$a `mo½` Am` CnbãY hmo {OgHo$ {bE Eogr AmñW{JV H$a 
AmpñV`m± àmßV H$s Om gHo$ Ÿ&

	 {nN>bo df© H$s AmñW{JV H$a AmpñV`m| H$mo Cg gr_m VH$ nwZ{Z©Ym©[aV {H$`m J`m 
Am¡a nhMmZ H$s J`r {Og go ̂ mdr H$a ̀ mo½` Am` CnbãY h¡, {OgHo$ à{V AmñW{JV 
H$a AmpñV`m± àmßV hmo gHo$ Ÿ&
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G.	 Segment Reporting
	 The company operates as an outsourcing service provider 

to various banks and financial institutions. The company 
provides services of Hardware testing, Retail loan follow-
up, Mailer dispatch, Card Personalisation services, creating 
various customer database and other services facilitating 
banking operations.

	 All these services have similar risk and returns. Thus, there is only 
one identified reportable segment that is outsourcing service 
to banks and financial institutions.  There is no reportable 
geographical segment either.

H.	E mployee Benefits
	 All the staff of the company are permanent employees of 

Syndicate Bank and are on deputation to the company. All 
the employee benefits - statutory contributions to Provident 
Fund, Pension Fund, Gratuity Fund and Liability towards Leave 
Encashment are provided based on information given by 
Syndicate Bank. 

I.	C ontingent liabilities
	 There are no contingent liabilities.

J.	P rovisions
	 Provisions are recognized when there is present obligation as 

a result of past events and it is probable that an outflow of 
resources will be required to settle the obligation, in respect 
of which a reliable estimate can be made. 

	 Provisions are not discounted to its present value and are 
determined based on management estimate required to 
settle the obligation at the Balance Sheet date. These are 
reviewed at each Balance Sheet date and adjusted to reflect 
the current management estimates.

K.	U se of Estimates 
	 The preparation of financial statements in conformity 

with generally accepted accounting principles requires 
management to make estimates and assumptions that affect 
the reported amounts of assets and liabilities at the date of 
the financial statements and the results of operations during 
the reporting year end. Although these estimates are based 
upon management’s best knowledge of current events and 
actions, actual results could differ from these estimates.

L.	E arnings per share
	 Basic earnings per share are computed using the weighted 

average number of equity shares outstanding during the 
period. Diluted earnings per share are computed using the 
weighted average number of equity and dilutive equity 
equivalent shares outstanding during the period except 
where the results would be anti-dilutive.

2.	 Remuneration to Directors

{ddaU/Particulars 31-03-2010 31-03-2009

doVZ Am¡a AÝ` {Z`V ^Îmo/Salary & other fixed Allowances 544,621            501,578 

godm {Zd¥{Îm bm^ Ho$ à{V A§eXmZ/Contribution for Retirement benefits 31,056                 34,605 

AZwbm^ Am¡a à{Vny{V©`m§/Perquisites & Reimbursements 187,585               7,980 

{ZXoeH$m| Ho$ ~¡R>H$ ewëH$/Directors sitting fees 15,000              12,000 

Hw$b/Total 778,262            766,163 

N>.	 IÊS>dma [anmo{Q>ªJ

	 H§$nZr, {d{^ÝZ ~¢H$m| H$mo ~mø {Z`moOZ godm àXmZ H$aZodmbr H§$nZr Ho$ ê$n _| H$m`© 
H$a ahm h¡Ÿ& H§$nZr, hmS>©do`a narjU, [aQ>ob F$U na AZwdVu H$ma©dmB©, S>mH$ àofU, 
H$mS>© d¡`ŠVrH$aU godmE§, {d{^ÝZ àH$ma Ho$ J«mhH$ g§~§Yr Am§H$S>m| H$m g§J«hU VWm 
~¢qH$J n[aMmbZm| go g§~§{YV AÝ` godmE§ àXmZ H$aVr h¡ Ÿ&

	 BZ g^r godmAm| _| g_mZ àH$ma H$s Omo{I_ Am¡a à{Vbm^ em{_b h¢Ÿ& Bg{bE 
nhMmZ H$s J`r EH$ hr [anmoQ>© `mo½` IÊS> h¡, `mZr, ~¢H$m| Am¡a {dÎmr` g§ñWmAm| H$mo 
~mø {Z`moOZ godm àXmZ H$aZm Ÿ& H$moB© [anmoQ>© `mo½` ^m¡Jmo{bH$ IÊS> Zht h¡ Ÿ& 

O.	 H$_©Mmar bm^

	 H§$nZr Ho$ g^r H$_©Mmar qg{S>Ho$Q> ~¢H$ Ho$ ñWm`r H$_©Mmar h¡ Am¡a do à{V{Z`wpŠV na 
H$m`© H$a aho h¢ Ÿ& g^r H$_©Mmar bm^-^{dî` {Z{Y _| gm§{d{YH$ A§eXmZ, n|eZ 
{Z{Y, CnXmZ {Z{Y Am¡a Nw>Q²>Q>r Ho$ ZH$XrH$aU go g§~§{YV Xo`Vm H$m àmdYmZ qg{S>Ho$Q> 
~¢H$ Ûmam Xr J`r gyMZm Ho$ AmYma na {H$`m J`m h¡ Ÿ&

P.	 AmH$pñ_H$ Xo`VmE§
	 H$moB© AmH$pñ_H$ Xo`VmE§ Zht h¡ Ÿ&

Äm.	 àmdYmZ

	 àmdYmZm| H$s nhMmZ V^r {H$`m OmVm h¡   O~ {nN>bo n[aUm_m| Ho$ H$maU go dV©_mZ 
Xm{`Ëd em{_b hmoVm h¡ Am¡a `h g§^d h¡ {H$ Cg Xm{`Ëd Ho$ {ZnQ>mZ hoVw g§gmYZm| Ho$ 
~{hJ©_Z H$s Amdí`H$Vm n‹S> gH$Vr h¡, {OgHo$ {bE {dídgZr` àmŠH$bZ {H$`m Om 
gHo$ Ÿ&

	 àmdYmZm| H$mo CgHo$ dV©_mZ _yë` na ~Q²>Q>m Zht {H$`m J`m h¡ Am¡a CgH$m {ZYm©aU 
VwbZ-nÌ H$s VmarI H$mo Xm{`Ëd Ho$ {ZnQ>mZ H$aZo Ho$ {bE Ano{jV à~§YZ àmŠH$bZ 
Ho$ AmYma na {H$`m J`m h¡ Ÿ& BZH$s g_rjm àË`oH$ VwbZ-nÌ H$s VmarI H$mo H$s OmVr 
h¡ Ÿ& _m¡OyXm à~§YZ àmŠH$bZ H$mo Xem©Zo Ho$ {bE CgH$m g_m`moOZ {H$`m OmVm h¡ Ÿ&

Q>.	 àmŠH$bZm| H$m à`moJ

	 {dÎmr` {ddaUm| H$s V¡`mar, gm_mÝ`V: ñdrH¥$V boImH$aU {gÕm§Vm| Ho$ AZwê$n H$s 
J`r h¡ Omo à~§YH$ dJ© H$mo CZ àmŠH$bZm| VWm nydm©Zw_mZm| Ho$ {bE Ano{jV h¡ Omo 
{dÎmr` {ddaUm| H$s VmarI VWm AmbmoÀ` df© Ho$ A§V _| n[aMmbZ g§~§Yr n[aUm_m| 
H$mo à^m{dV H$aVm h¡ Ÿ& `o àmŠH$bZ Mmby n[aUm_m| Am¡a H$ma©dmB`m| Ho$ g§~§Y _| 
à~§YH$ dJ© H$s gdm}Îm_ OmZH$mar na AmYm[aV hmoZo Ho$ ~mdOyX dmñV{dH$ n[aUm_ 
BZ àmŠH$bZm| go {^ÝZ hmo gH$Vm h¡ Ÿ&

R>.	 à{V eo`a AO©Z
	 _yb à{Veo`a AO©Z H$m n[aH$bZ, CŠV Ad{Y Ho$ Xm¡amZ ~H$m`m B©pŠdQ>r eo`am| H$s 

^m[aV Am¡gV g§»`m H$m à`moJ H$aVo hþE {H$`m J`m h¡ Ÿ& hQ>m`m J`m à{V eo`a AO©Z 
H$m n[aH$bZ, B©pŠdQ>r H$s ^m[aV Am¡gV g§»`m VWm CŠV Ad{Y Ho$ Xm¡amZ ~H$m`m 
õmg_mZ B©pŠdQ>r Ho$ ~am~a eo`am| H$m à`moJ H$aVo hþE {H$`m OmEJm, {gdm` CZ 
_m_bm| _| Ohm± n[aUm_ õmg_mZ hmo & 

2.	 {ZXoeH$m| H$mo nm[al{_H$



170

3.   g§JV nm{Q>© àH$Q>rH$aU/Related Party Disclosures:

{Z`§ÌH$ H§$nZr/Holding Company qg{S>Ho$Q> ~¢H$/Syndicate Bank

à_wI à~§YH$ dJ© Ho$ H$_©Mmar/Key Management 
Personnel

Ama. Ho$. IwamZm �  à~§Y {ZXoeH$/R. K. Khurana - Managing Director

(Eg. Ho$. T>tJam �  à~§Y {ZXoeH$: df© _| Hw$N> Ad{Y Ho$ {bE)/
(S. K. Dhingra – Managing Director; Part of the year)

{Z`§ÌH$ H§$nZr H$s àm`mo{OV g§ñWmE§
Sponsored Entities of Holding Company

• Am§Y« àJ{V J«m_rU ~¢H$/Andhra Pragathi  Grameena Bank

• JwS>Jm±d J«m_rU ~¢H$/Gurgaon Grameena Bank

• ZmW© _b~ma J«m_rU ~¢H$/North Malabar Grameena Bank

• H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$/Karnataka Vikas Grameena Bank

• àW_m ~¢H$/Prathama Bank

boZ-XoZ Ho$ ã`m¡ao/Details of transactions
{Z`§ÌH$ H§$nZr

Holding Company

à_wI à~§YH$ dJ© Ho$ H$_©Mmar
Key Management 

Personnel

{Z`§ÌH$ H§$nZr H$s àm`mo{OV 
g§ñWmE§

Sponsored Entities of 
Holding Company

 31-03-10 31-03-09 31-03-10 31-03-09 31-03-10 31-03-09

godm àXmZ H$aZm/Rendering of Services 23,229,301  15,162,164 0 0 379,100 307,425

nm[al{_H$/Remuneration 0 0 763,262 754,163 0

H$m`m©b` {H$am`m Am¡a {~Obr/
Office Rent & Lighting

279,600 279,600    

Xo` aH$_/Amount payable 672,505 486,041    

àmß` aH$_/Amount Receivable 1,484,950 1,403,519

  4.	 A{J«_ Am` H$a _| àmdYmZ KQ>m`m J`m h¡ &/Advance Income Tax is net of Provisions.

  5.	 AZwgyMr VI Ho$ ^mJ II  IÊS> (3) (ii) (J) Ho$ AZwgma n[a_mUmË_H$ gyMZm/Quantitative information pursuant to Clause (3) (ii) (c) of Part II of 
Schedule VI:

{ddaU/Particulars 

 31-03-2010 31-03-2009

`y{ZQ>|/Units 
(Pieces)

é./Rs. `y{ZQ>|/Units 
(Pieces)

é./Rs.

hmS>©do`a narjU à^ma/Hardware testing charges 1,318 1,128,365  3,932   2,600,565 

[aQ>ob F$U H$s AZwdVu H$ma©dmB© (Zmo{Q>g|, Eg.E_.Eg., Xya^mf 
H$m°b)/Retail loan follow up (Notices, SMS & Tele calls)

2,293,941 14,995,935  1,718,333       11,955,262 

_oba Am` / Mailer Dispatch Revenue 130,390 586,755  94,674            543,098

H$mS>© d¡`ŠVrH$aU Am`/Card Personalisation Income 1,117,096 6,746,186  100,015           425,064

  6.	 Q>r.S>r.Eg. Ho$ Am§H$S>o nwï>rH$aU Am¡a g_mYmZ Ho$ AYrZ h¢Ÿ& TDS  figures are subject to confirmation and reconciliation.

  7.	 {ZXoeH$ _§S>b H$s am` _|, g^r Mmby AmpñV`m±, F$U Am¡a A{J«_ nyU©V`m dgybr `mo½` h¡ & In the opinion of the board all the current assets, loans & 
advances are fully realisable.

  8.	 AmñW{JV H$a AmpñV _| {ZåZ{b{IV em{_b h¡/The deferred tax Asset comprises the following:

{ddaU/Particulars  31-03-2010 31-03-2009

AmñW{JV H$a AmpñV/Deferred Tax Asset

Anbo{IV àma§{^H$ ì``/Preliminary Expenses w/off 60,681 124,185

CnXmZ Am¡a Nw>Q²>Q>r H$m ZH$XrH$aU/Gratuity & Leave Encashment 161,136 72,225

AMb AmpñV`m| na _yë`õmg/Depreciation of Fixed Assets 15,026 5,466

AmñW{JV H$a Xo`Vm/Deferred Tax Liability                     –

AMb AmpñV`m| na _yë`õmg/Depreciation of Fixed Assets 0

{Zdb AmñW{JV H$a AmpñV/Net Deferred Tax Asset 236,843 201,875
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  9.	 à{V eo`a AO©Z {ddaU/Earnings per share

{ddaU/Particulars  31-03-2010 31-03-2009

B©pŠdQ>r eo`am| H$m Zm__mÌ _yë`/Nominal value of Equity Shares 10.00                  10.00 

H$a Ho$ ~mX bm^/Profit After Tax 9,443,746           6,968,970 

df© Ho$ Xm¡amZ ~H$m`m B©pŠdQ>r eo`am| H$s ^m[aV Am¡gV g§»`m/Weighted average number  
of Equity shares outstanding during the year

250,000 250,000

_yb à{V eo`a AO©Z/Basic earnings per share 37.77 27.88

10.	 AË`§V bKw, bKw Am¡a _Ü`_ CÚ_m| H$s ~H$m`m Xo` am{e: eyÝ` ({nN>bm df©: eyÝ`)/Outstanding dues to Micro, Small & Medium Enterprises: NIL  
(P.Y.: NIL)

11.	 Ohm± H$ht Amdí`H$ hmo, {nN>bo df© Ho$ Am§H$S>m| H$m nwZ: n[aH$bZ, nwZ: dJuH$aU Am¡a nwZ: loUrH$aU {H$`m J`m h¡ Ÿ& The previous year’s figures have been 
reworked, regrouped, rearranged and reclassified wherever necessary.

AZwgyMr 1  go 10  boIm| H$m A{^ÝZ ^mJ ~ZVr h¢ Ÿ&/Schedules 1 to 10 form an integral part of accounts

H¥$Vo qgS>~¢H$ g{d©goO {b{_Q>oS>/For Syndbank Services Ltd.	 g_mZ VmarI H$s h_mar [anmoQ>© Ho$ AZwgma
	 H¥$Vo eã~ra Am¡a JUoe
	 gZXr boImH$ma
	 As per our report of even date 
	 For SHABBIR AND GANESH
	 Chartered Accountants		

	 h/Sd/	 h/Sd/	 h/Sd/	 h/Sd/	
	(AmB. {dO` Hw$_ma/I. Vijay Kumar)	 (Q>r. _wabrYaZ/T. Muralidharan)	 (Or. E. eoU¡/G. A. Shenai)	 (grE JUoe dmB./CA Ganesh Y.)
	 {ZXoeH$/Director	 {ZXoeH$/Director	 {ZXoeH$/Director	 gmPoXma, gXñ`Vm g§./Partner No. 207231        
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