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REPORT ON CORPORATE GOVERNANCE

1) The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas. The
Bank has always been proactive in adopting as well as practicing good Corporate Governance.

2) The Corporate philosophy of the Bank is to serve its constituents and stakeholders as a faithful and friendly financial
partner.

3) The mission of the Bank is to consolidate its position as a premier Public Sector Bank and emerge as a strong, vibrant,
responsive and competitive financial institution, which participates effectively in nation building.

4) To ensure that the corporate philosophy of the Bank is practiced in spirit and letfter in all the functional areas of the
Bank for fulfiling the mission adopted, the Bank has an effective and transparent system of Corporate Governance
driven by a professional Board. As part of the corporate governance, the Bank strives 1o adopt the best business
practices that can enable the Institution 1o retain its competitive edge through innovation and highest standards of
delivery of market responsive and customer centric banking products and services

5) Conscious of the trust enjoyed by it as a public Institution with a proud history, the Bank maintains high ethical standards
in accounting and general governance.

6) The Bank recognizes its accountability to all stakeholders of the Bank for creating, protecting and enhancing wealth
and resources for the Bank and reporting to them on its performance in a timely and transparent manner.

7) The Bank has laid down a well-defined Code of Conduct, which is applicable o all the members of the Board and
Senior Management.

CORPORATE SOCIAL RESPONSIBILITY

The Bank in its Lead Districts of Karnataka viz. in Bijapur, Bagalkot, Bellary and Uttara Kannada districts, which were severely
affected by floods and excess rains, provided relief as part of Corporate Social Responsibility in 2 vilages each in these
districts.

BOARD OF DIRECTORS

The Board of Directors has been constituted in accordance with Section 9(3) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(T)
dated 3-4-1995 as amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions
Laws (Amendment) Act, 2006.

Presently, the Board comprises of Three whole-time directors - the Chairman & Managing Director and the Two Executive
Directors — appointed by Central Government, one RBI Nominee Director, one Director nominated by the Central
Govemment under Section 9(3)(h) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980
and Three Elected Shareholder Directors. All the Directors of the Bank, except the Chairman & Managing Director and
the Executive Directors, are non-Executive Directors. The Chairman & Managing Director or in his absence the Executive
Director, Shri V. K. Nagar, presides over the Board. The general superintendence, direction and management of the affairs
and business of the Bank are vested in the Board of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below:

Sl. No.| Name of the Director Qualifications Category of Directorship D<_:te of !
assuming Office
1. |Shri Basant Seth B.Sc., Chartered Accountant, Chairman & Managing 31-08-2009
PG Diploma in Bank Management | Director
2. |Shri V. K. Nagar B. Text., MBA, PG Diploma in Executive Director 08-10-2008
Marketing (Sales Management)
3. [Shri R. Raomachandran Post Graduate in Science with Post  [Executive Director 19-12-2008
Graduate Diploma in Financial
Management
4. |Shri K. Seetharamu B.Sc., CAlB RBI Nominee 27-02-2007
Clause 3(c)
5. |Shri Ramesh L. Adige BE (Hons.), MBA with specialization in |GOl Nominee 10-07-2008
Marketing Clause 3(h)
6. |Shri M. Bhaskara Rao B.Com., FCA Shareholder Director 27-06-2009
Clause 3(i) *
7. |Shri AR Nagappan M.Sc. Shareholder Director 27-06-2009
Clause 3(i) *
8. |Shri Bhupinder Singh Suri  |Diploma in Automobile Engg. Shareholder Director 27-06-2009
Clause 3(i) *

* On expiry of their tenure as Shareholder Directors as on 23-06-2009, the Three Shareholder Directors were re-elected to the Board w.e.f.
27-06-2009 for the second term.

57



3 TR o1 wifae Sfteme st f2. 31-03-2009 g -7 gEaafed g o ae fawmes vea # it /fgaa gud |
sft s Ea A3
oft TET US Teh AT oL &, 39k I 35 TN ol T 1WA ¢ | I8 & 31-08-2009 i fafesre sieh § swrimew fora | 308 qd 1 A

2007 & o W w1 Sfenfiren foshre ok (freslt) # quientfere fawreh (30 weier faerer & 9  ga1id) o 9 T HRiRd 9 S grdsifsh &= &
el o HRITTCT FETe % THM e T W FF 1g 2 |

IR 3T Sifeh Sffem it EeTIa 1 1974 | Sk 17 3fvgan # wieft ot gra 1fererit o w9 ) oft | 3= fadwr § qen st st
Tfgd & T W fafie vel o fRud | 9, 3uet Sifsrm S, S STifsr Tiehi &1 U TYF SUshH 2 a1 Sk § fRd hiaed Wigig
FHaneE Tt 3 e deat o S & it s 9

sft S/Ed T3 1 s fog fervaforamer @ wem sioft & forqm forwer orert TTaes 3Wfr e <Y 8 3T 9 T 31T W T ST § | 3R AYEdE
TN AT ook BAIse, IO & S Jaie § Traehial fevatmm foran 2 |

Ie ifefn it urana Wed 9IS & Uew & &9 H % forar @ i oy & 3= Il Tt e SR g e siausy faita frnfén
Ao Geelt TSI Tt TUT ARG Sioh T8 G (S ShUe HiHid & d<& & &9 § o} e foran |

oft Meret WTEeRt U
ot Ao AT T hiAE | HTdeh q97 §9e] @R @ | 9 a9 1961 § el oiEmeh shi Sfded ot @ & 991 W, W T TUE ol & s
IR |

ST Tetet il T T i e i el Tu=T fora ® | 3ei i st S <l 3R B T gie Se o T fterr e & qen agme
e o1 TSI Y Soh o Ty forere wae sftreieRaret g R R

3 USITe AT b B I8 1995 & 2000 deh WA Bk o FTfHd 231k @ 8 | 3 IoTTel It sieh shi oran-odieqn |ftifd o a1ewer e geied afifa
FHETRE

3! aTEe || TEgfat i e g vd Sifem stenfa wiaar 6 oran afuf % Aqca 1 o S i gene, S, 3178 v i v - Siftaw
ST Tra, 313 &t 3173 Ht 3173 31 TH 371 To STJUTei qofT 3173 UH i Sva Ue 3778 €t 3178 Yt 311 ol 3601 7gye o Amct § fem 2 |

Ty YfFed it 1aft & e (B 6l T B) 3 At Sie s fm & ded, i o Sge oar-wlets © § | 990 J 3 SAdies
G- TlieTe % T H SAZAREIT W IS U S 3TN I oo aiged # 81 ® Tiad i 98t 1=l angt foepfha 1 2 | 9 ot @ Siiflaw e
T @ wifafren caT-wiiers % F9 8 92 U S S 371 TR 2 U FH vt U STehIaiies ST Iy HRE R |

ST AT K o S forfir Teeneti & fad 6t gfe & 3511 3 & siiel | Tty fafremert aen, ardi= ford s, Teft, 3mg s v
i T @ Wit frn 2 |

it TR AT

off TR AT 7 T § TTqehia SUTRT ST <l 2 | 3o U1 SfehtT 1 36 INT T 19 © | 36 3fead o 8 a¥ 1970 # ufteenef stferwrdt
% &9 § HrEAev for | $feam S § AUt AaT 3 < 3w fafi afEren Tl w6 e 6T | 99 1998 | Sk T HeTiseh s o o T
T e 3 Sk ok Ferteor famT % wgE R | 9 1999 & F Sk o wiften / STaxig S/ afETer /o ST Sfea S st SN %k v
% &Y H HE IR ¢ | 3fea o # TR g G AT S T 38 FETId FA § IR Hecd Ul AMEH @ & e o i e
B # e fireft 2

WA Sieh G5 shl shiftieh Gk o G190 -E1 IGeh! e 319 Gifqal & M I qe@ R 2 |

FE ST TTaElst o | famieh 27 31 2004 & 30 319 2006 Tk FHRIUTCTe HawTeh o &9 8 i fohan § | 3fem sfiaedist e it smemsga
T ol ATeld! foai § SRt HRdt ofirent T 2, [STEeh SR U STaigi TSt TUed UUE YR A S i sfiell+ 1 a5l oM R R |

T 3~Ta Tf¥Teger 3 ekt st o ettt # o uftem, stbier wa g0t S o G R

oft afr R
ot et fire ) 3 itermvTee Sfifiatin # feveien s fr 2

58



A brief bio-data of directors, who joined the Board/are appointed after signing the Balance Sheet as on 31-03-2009, is
given below:

Shri Basant Seth

Shri Basant Seth is a professional Banker with a rich experience of over 35 years. He has taken over reins of SyndicateBank
on 31-08-2009. Prior to that from March 1, 2007, he was whole-time director (designated as Deputy Managing Director)
in Small Industries Development Bank of India (SIDBI), which is a Board level appointment at par with Executive Directors of
Public Sector Banks.

His banking career started as Direct Recruit Officer of Bank of India in April 1974. He has held various positions at field
level, including overseas posting and in administrative offices. He was Bank’s nominee on the Board of Directors of Indo-
Zambian Bank, a joint venture with Government of Zambia and on Commonwealth Finance Corporation Ltd., a company
located in Hongkong.

He is a first class Science Graduate fromn Banaras Hindu University and a Qualified Chartered Accountant having passed all
parts in first aftempt. He has Post Graduate Diploma in Bank Management from the National Institute of Bank Management,
Pune.

He has worked as Member of Auditing and Assurance Standards Board and also Study Group on International Financial
Reporting Standards, constituted by the Institute of Chartered Accountants of India and Committee on Taxation constituted
by Indian Banks Association.

Shri M. Bhaskara Rao
Shri Mocherla Bhaskara Rao is a Graduate in Commerce and a Chartered Accountant. He is a Practicing Chartered
Accountant since 1961 and is a Senior Partner of M. Bhaskara Rao & Co.

He carried out Inspection Assignments on behalf of Banking Regulator. He has conducted special inspection of Global
Trust Bank Ltd. on behalf of Reserve Bank of India and merger formalities of Nedungadi Bank with Punjab National Bank
(PNB).

He was a Director of Punjab National Bank as Government nominee from 1995 to 2000. He was Chairman of Audit
Committee and Member Managing Committee in Punjab National Bank.

His understanding of the Basel Il recommendations stems out from his leadership to the audit feams involved in providing
risk based supetrvision to the Banking entities such as ING Wysya — Risk Based Audits, SOX Compliance Audit of ICICI and
Credit Monitoring of ING Vysya and ICICI constituents.

He is associated with the Insurance Sector as a Divisional, Zonal and Central Auditor (on behalf of the Firm) of Life Insurance
Corporation of India over the period of professional practice. He is currently associated with the Insurance Regulatory and
Development Authority (IRDA) as an Internal Auditor and has developed good understanding of the changing insurance
industry scenario. He is also associated with Institute of Insurance and Risk Management, the academic and research
entity sponsored by IRDA, as a statutory auditor.

During his professional career, he had an opportunity to carry out professional services on behalf of various regulators such
as RBI, SEBI, IRDA and represented the interest of the Financial Institutions on various Boards.

Shri AR Nagappan

Shri AR Nagappan is a Post-Graduate in Science. He has 36 years of experience in Banking. He joined Indian Bank as a
probationary officer in 1970. During his service in Indian Bank, he headed the operations at various levels. On becoming
the General Manager in February 1998, he headed the Bank’s Inspection Department for a year. From 1999, he was
heading the Personnel/International Banking/Treasury Operations/Accounts and Subsidiaries of Indian Bank. He was actively
associated in the preparation and implementation of the ‘Restructuring Plan’ for successful turnaround of Indian Bank.

He was a member in various Committees of the IBA, including its Personnel Committee.

In Indian Overseas Bank, he served as its Executive Director from 27" August 2004 to 30™ April 2006. He was instrumental
in strengthening the fundamentals of I0B, which enabled to be rated as BB+ (positive) by ‘Standard and Poor’s, an
International Rating Agency.

He visited several Asian, African and European countries on official work and for advanced training.

Shri Bhupinder Singh Suri
Shri Bhupinder Singh Suri is a Diploma-holder in Automobile Engineering.
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He was the Ex-Director of Syndicate Bank as Government of India nominee under Section 9(3)(h) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980 during the period from 2001 to 2004. He has about 40 years of
experience in varied fields of activities i.e. exports, investments etfc.

He is the Managing Partner of Gymkhana Service Station, New Delhi, an authorized model retail outlet of BPCL, which is the
winner of 'Sir Jamnalal Bajaj Uchit Vyavahar Puraskar-2000" from Council for Fair Business Practices.

He is a member of High Level Delegation sponsored by Bharat Petroleum Corporation Ltd. on behalf of Government of
India to visit Auto Mechanika Fair held at Frankfurt, Germany.

He was the Ex-Chairman and Managing Director/ Partner of M/s BHL Forex & Finlease Ltd., M/s Suri Sky Scrappers (P) Ltd., M/s
Awaz Builders Pvt. Ltd., M/s Karsewa Investments Ltd. and M/s M. K. Sachdeva Builders Pvt. Ltd.

He is involved in services to the community through the Forums like Indian Veteran’s Hockey Association, Mata Sundari
College for Women, Guru Tegh Bahadur Polytechnic Institute. He was also a General Secretary of the Federation of All
India Petroleum Traders and Trustee of Baba Harnam Singh of Langar Sahitb Gurudwara Trust and represents minority Sikh
community of Delhi.

He is a member of Indo-German Chamber of Commerce, New Delhi and Maharashtra Chamber of Commerce,
Bombay.

CONDUCT OF BOARD MEETINGS

Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance with
Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970/1980. During the year 2009-2010, the
Board held 11 meetings on the following dates:

04-04-2009, 28-04-2009, 27-06-2009, 31-07-2009, 12-09-2009, 30-10-2009,

19-11-2009, 18-12-2009, 30-01-2010, 20-02-2010, 25-03-2010

The particulars regarding the attendance of the Board Members at the Board Meetings and last AGM, their membership
in other Committees of the Board of the Bank and their association with other Companies as Directors are given below:

Attendance
S. . Membershi Directorship in
No. Name of the Director Board :g;:l in other Committees c?f the Board other Comp:nies*
26-06-09
1. | Shri George Joseph 02/02 - MCB, RMC, SCMFFC, CSC, DPC 1
(upto 30-04-2009)
2. | Shri Basant Seth 07/07 - MCB, RMC, SCMFFC, CSC, DPC 1
(from 31-08-2009)
3. | Shri V. K. Nagar 11/11 P MCB, ACB,RMC, SIGC, SCMFFC, CSC, STC, 1
[1C
4. | Shri R, Ramachandran 11/11 P MCB, ACB, RMC, SCMFFC, CSC, ITC, HRC 1
5. | Shri M. Deena Dayalan 05/10 A ACB, SCMFFC, ITC, DPC, RC 1
(upto 28-02-2010)
6. | Shri K. Seetharamu 10/11 P MCB, ACB, RMC, STC, RC, NC, HRC, DPC -
7. | Shri Suresh Kumar Rustagi | 08/08 P CSC., HRC, ITC -
(upto 02-01-2010)
8. | Shri Dinkar S. Punja 05/05 P MCB -
(upto 15-09-2009)
9. | Shri Kawaljit Singh Oberoi | 07/08 P MCB, ACB, RMC, SCMFFC -
(upto 01-01-2010)
10. | Ms. Shobha Oza 07/08 P MCB, CSC, RC, NC -
(upto 01-01-2010)
11. | Shri Ramesh L. Adige 11/11 P MCB, RMC, CSC, RC, ITC, NC, HRC 3
12. | Shri M. Bhaskara Rao 11/11 - MCB, ACB, SIGC, SCMFFC, HRC 1
13. | Shri AR Nagappan 11/11 - MCB, ACB, CSC, 3
RMC, RC, HRC, ITC, STC
14. | Shri Bhupinder Singh Suri 10/11 - MCB, SIGC, SCMFFC, CSC -

* As per Section 275 of Companies Act, 2000
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13. | oft et fos gt (. 27-05-2009 & f&. 18-12-2009 @ =i f&. 30-01-2010 ®) 10/10

Hea it erET-udten afufa

e fitel sie gr TR fehe 1w srgesti/Antesft fagidt & Srgum dea i o v afife (wHish) 1 e o mn, S s 39w S d g
@ e AT IS TRATAH TR STR ST T@TaRIE ot Trart Femon 3 s & sfiq Frien ofR s &1 afafiep/amed cran wien w
o qen a1 S, gr e anfe st 1 et R | Hea S e sl afifa e o stidfier e/t we syt fi deter swd
2 | T8 Tl o sy &9 @ 9 srars) 317 sredrsse Sl fafic smeredi i e fued i ot edfien s ®

Ted s o wlen afufa S & wrfurees e 3T 91 st fewre 3t & ft-weehrl/-shrirerss et afgd nfsa i w8 7 | &1 -
I/ -hredaTeten fesmenl § U Teh Hel @R BT | shis ot I-shrierr) fHesrer dea shi i@ wian |fufd o Sahi ohl s7eaerdr st dehd
2 1 99 o SR wiifa sk fefaRad 9 Sesh TS R e |

28-04-2009, 13-06-2009, 11-07-2009, 30-07-2009, 30-10-2009, 19-11-2009, 30-12-2009,
29-01-2010, 24-03-2010
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P — Present

A — Absent

MCB — Management Committee of the Board

ACB — Audit Committee of the Board

DPC — Directors’ Promotion Committee

RMC — Risk Management Committee

SIGC — Shareholders’/Investors’ Grievance Committee
NC — Nomination Committee

SCMFFC - Special Committee for Monitoring & Follow up of Fraud Cases
RC — Remuneration Committee

S1C — Share Transfer Committee

CSC — Customer Service Committee

HRC — Human Resource Committee

mc — Information Technology Committee

MANAGEMENT COMMITTEE OF THE BOARD

The Management Committee of the Board (MCB) was constituted in terms of Govt. of India Notification No. F 4/1/86.
BO.I () dated 11-07-1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.1(i)
dated 10-11-1995. Further, GOI after consultation with the RBI made the Scheme to amend the ‘Scheme 1970 called
Nationalised Banks (Management & Miscellaneous Provisions) (Amendment) Scheme, 2007, read with corrigendum dated
08-03-2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning of credit
proposals, compromise settlement of loans, write-off proposals, approval of capital and revenue expenditure, acquisition
and hiring of premises, filing suits/appeals, investments, donations and any other matter referred to / delegated to the
Committee by the Board. The Committee met 13 times during the year on the following dates:

22-04-2009, 27-05-2009, 13-06-2009, 11-07-2009, 12-08-2009, 11-09-2009, 29-10-2009,
18-11-2009, 18-12-2009, 30-12-2009, 30-01-2010, 20-02-2010, 25-03-2010

The particulars with regard to the members of the Management Committee of the Board and their atftendance af the
meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri George Joseph (upto 30-04-2009) 01/01
2. Shri Basant Seth (from 11-09-2009) 08/08
3. Shri V. K. Nagar 12/13
4, Shri R. Ramachandran 12/13
5. Shri K. Seetharamu 13/13
6. Shri Dinkar S. Punja (from 27-05-2009 upto 15-09-2009) 05/05
7. Shri Kawaljit Singh Oberoi (upto 01-01-2010) 09/10
8. Shri Suresh Kumar Rustagi (on 22-04-2009) 01/01
9. Shri Ramesh L. Adige (on 22-04-2009 and from 18-11-2009) 07/07
10. Ms. Shobha Oza (on 22-04-2009 and 30-12-2009) 02/02
11. Shri M. Bhaskara Rao (from 30-12-2009) 04/04
12. Shri AR Nagappan (from 27-05-2009 upto 18-12-2009 and from 30-01-2010) 10/10
13. Shri Bhupinder Singh Suri (from 27-05-2009 upto 18-12-2009 and from 30-01-2010) 10/10

AUDIT COMMITTEE OF THE BOARD

The Audit Committee of the Board (ACB) was constituted as per the instructions/ guidelines issued by Reserve Bank of India
to provide direction as also oversee the operation of the total audit function in the Bank, which include the organisation,
operationalisation and quality control of internal audit and inspection within the Bank and follow up on the statutory/external
audit of the Bank and inspection of RBI. The ACB reviews the intermnal inspection/audit function in the Bank. It also reviews the
inspection report of specialized and exceptionally large branches and also branches with unsatisfactory ratings.

The Audit Committee of the Board has been constituted with the Executive Director of the Bank and with two official
Directors and two non-official-non-executive Directors. Out of the two non-official-non-executive directors, one shall be a
Chartered Accountant. The meetings of the ACB will be chaired by anyone of the non-executive directors. The Committee
met 9 times during the year on the following dates:

28-04-2009, 13-06-2009, 11-07-2009, 30-07-2009, 30-10-2009, 19-11-2009, 30-12-2009,
29-01-2010, 24-03-2010
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HEA i @ & AT o T 3R 3! § IAeh! UTCTd o Haiel H foraor =l T @ -

w49, fewre w1 AW sufeafa
1. | st Shaershia f&g efert (f3. 31-12-2009 =) 06/07
2. | st &, 9R 08/09
3. | off oIR. THEA 09/09
4. | ot . 9= e (2. 28-02-2010 @) 04/08
5. | oft . diawyg 09/09
6. | =i TR AnT (f3. 29-04-2009 & 13-06-2009 7 37k f2. 30-01-2010 ®) 03/03
7. | sh . Y | 09/09
Wifew yaem afafa

1.7 3 PR, o o ik Hed 1 S § |t & 9 SiRaw Y S 1 ghearde: s w % o Sifaw yee afifa’
e TR | o % S wfufa it 6 ek Fmfafea ariai & s 6 e -

30-07-2009, 11-09-2009, 18-11-2009 17-12-2009, 20-02-2010, 24-03-2010
Tftf o Tt o AR a1 A3 H Ieh! SUFETd & Fafe foawor Fi= wega ©
w49, faevTes w1 AW sufearfa
1. | st swa &3 (R. 31-08-2009 &) 05/05
2. | & AR 06/06
3. | sft SR, TuEEA 06/06
4. | ot . Hawg 06/06
5. | ot Faeriia fie oeri@ (2. 01-01-2010 ) 03/04
6. | off TAR AT 06/06
7. | s o @ e (R, 30-01-2010 &) 02/02

rETerEt WTHEL hY AR ud srgadt siarg o fore fav afafa
. f s, & uftes 9.2 5 wm.uw S () €9.1004/23-04-017/2003-2004 f&Amk 14-01-2004 % STFER, S o I ved 4 %.1 Fg
T 3G9 3Afereh TR o ‘ol e S AT vd s1gadt wiars & fore fowm afufa’” @ wea foma |
T % SR AT 6t 4 F3oh et ariat o st s
04-04-2009, 13-06-2009, 12-09-2009, 17-12-2009

Tftrfer o Tt o AR a1 A3kt # Ikt Jufedfa et TR & |

.9, Tevres &1 AW Iufearta
1. | oft oSt St (2. 30-04-2009 @) 01/01
2. | shoma@s (. 31-08-2009 ) 02/02
3. | sft<fi. &, AR 03/04
4. | sft o, TS 04/04
5. | sft m. €9 <aem 02/04
6. | ot Faesiia fie ST 04/04
7. | ot um. v T 04/04
PreRuReRt /ARt <t fereTea afuta

TR0 AR o @UE 49 o 39@vE |V S (ii) o STTER o o FHIwTeh Aued 3 vrRremen /fasnt i frewra afuf faftte w9 @ srrament ok
TFrereTent <t fRTeRTerd St for SreRi ot STaRVT, Jr-u 3t ST, SIS Snren ot sTfed o7fe o @ ot o T ifsa A g 2 |

T o S wifa Y FEfaRad 31 sesh s i T
27-05-2009, 30-12-2009
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The particulars with regard to the members of the Audit Committee of the Board and their attendance at the meetings
are as given below:

Sl. No. Name of the Director Attendance
1. Shri Kawaljit Singh Oberoi (upto 31-12-2009) 06/07
2. Shri V. K. Nagar 08/09
3. Shri R. Ramachandran 09/09
4, Shri M. Deena Dayalan (upto 28-02-2010) 04/08
5. Shri K. Seetharamu 09/09
6. Shri AR Nagappan (from 29-04-2009 upto 13-06-2009 and from 30-01-2010) 03/03
7. Shri M. Bhaskara Rao 09/09
RISK MANAGEMENT COMMITTEE

In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank. During the year, the Committee held 6
meetings on the following dates:

30-07-2009, 11-09-2009, 18-11-2009 17-12-2009, 20-02-2010, 24-03-2010
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Afttendance
1. Shri Basant Seth (from 31-08-2009) 05/05
2. Shri V. K. Nagar 06/06
3. Shri R. Ramachandran 06/06
4, Shri K. Seetharamu 06/06
5. Shri Kawaljit Singh Oberoi (upto 01-01-2010) 03/04
6. Shri AR Nagappan 06/06
7. Shri Ramesh L. Adige (from 30-01-2010) 02/02

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES

In terms of RBI Circular No. DBS.FGV (F) No. 1004/23-04-01A/2003-2004 dated 14-01-2004, the Board of Directors of the
Bank constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of Rs. 1 crore and
above.

During the year the Committee held 4 meetings on the following dates:
04-04-2009, 13-06-2009, 12-09-2009, 17-12-2009

The particulars with regard o the members of the Committee and their attendance at the meeting are given below:

Sl. No. Name of the Director Attendance
1. Shri George Joseph (upto 30-04-2009) 01/01
2. Shri Basant Seth (fromm 31-08-2009) 02/02
3. Shri V. K. Nagar 03/04
4, Shri R. Ramachandran 04/04
5. Shri M. Deena Dayalan 02/04
6. Shri Kawaljit Singh Oberoi 04/04
7. Shri M. Bhaskara Rao 04/04

SHAREHOLDERS’/INVESTORS’ GRIEVANCE COMMITTEE

In terms of Sub-clause IV Gfiii) of Clause 49 of the Listing Agreement, the Board of Directors of the Bank constituted
“Shareholders’/ Investors’” Grievance Committee” of the Board, to specifically look into the redressing of Shareholder and
Investor complaints like transfer of shares, non-receipt of balance sheet, non-receipt of declared dividends etc.

During the year the Committee held 2 meetings on the following dates:
27-05-2009 30-12-2009
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Hiufa & el o IR a1 S3% § I7eh! Iufeufa @ gaferq foawor fmfafaa 2:

wHE. fAeoreRs &1 A Iufeafa
1. st <ft. . PR (2. 09-11-2009 &) 01/01
2. #ft TR, TH=sA (2. 08-11-2009 =) 01/01
3. ot w. IR T 02/02
4, #ft i< o 02/02

T 2009-10 3 IR, e o IR /Fwment § 2628 s /5o 3 5T 37 ¥ & e wreq aff fRrshmrai /et o shars 1 T 2 |
ST # @ 1S it Rrepra w we ¥ st srafy s dfea i 21 3. 31-03-2010 79 #1s ot ¥RR 3 o forg @i 7@ 2

rguTeR srfereRr

FATHTT AR o @UE 47 o ITTAR it TR, T e o ot afera, ard gfasfa ok fafm i, wie veest & o geferor R, ot
TR, T i T o fafie T 6 STuTe o 3eYd | T IR ST Ui 1 STgSEd Sente o e § STguTe SAfURRT % ®9
TFEE BT EI

TTER T WAt

AR oo ek o ot . €137 ELaf a7 9. wa .S 96/09-07-007/2004-05, 2. 17-08-2004 % TTHR s o Ik Hed A s g

Y& I SHETel! TTeeh HaT i TUrEdT § Tdd U A 7g (HaTw qued il ek e wfuf w1 e forn 7 1 % e afuf & i ek
Fr=fafaa ariat § st 6t 8

31-07-2009, 19-11-2009, 24-03-2010
aftrfa 3 dewdl 3 <A aun A3kt 7 3Rt Sufedfa & Gafta foawor frmfafaa 2:
ELk:l faevres w1 ™ Iufearfa

1. | s e &3 (. 31-08-2009 #) 02/02
2. St <t . IR 03/03
3. | ot . TR 03/03
4. | of e pAw T (R 27-06-2009 & . 02-01-2010 7%) 02/02
5. | geft s a7wm (f. 27-06-2009 & f3. 01-01-2010 ) 02/02
6. | sh@wua. sfen (R. 30-01-2010 %) 01/01
7. | st weR AweE (8. 30-01-2010 ®) 01/01
8. |shufrefimad 03/03

arfesfies

A TR % T Th F. 20/1/2005-3f.37. 1 famh 9-3-2007 § &t 78 vrdi o AR e Hedt 4 T urieafies afufa s we foam 2
ST WA R o ATTeslt fgiat o STgaR feure qeaie vg fed a1 i Ush suatufd ® | v o dR afufa 4 ufemed g we o s
#i:

AT iRt afafa
T e wfifa — =g wfuf fewe gea #i 2. 30-03-2007 w1 wu=1 3 # forg e fofa 3 srgam nfeq & ot ue 3 wfif 2 S e

5 Tt ) QR O 3 T S 81 el 3 | 3 A i o 3 S Frefetiaa ariai § s 7 |
30-07-2009, 17-12-2009, 24-03-2010

TiHfd % Ha=Al o SR AT 53! § Ieh! Iufefd el Teqa @ -

:q TR wr AW Fufearfa
1. | shoft. 3. 971 03/03
2. | sft SR, THESA 03/03
3. | #ft . & e (2. 28-02-2010 9) 02/02
4. | ot giwr ER EEh (f2. 27-06-2009 & f&. 02-01-2010 %) 02/02
5. | ot W ua. srfen 03/03
6. | st warr TwTeH (8. 30-01-2010 /) 01/01
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The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri V. K. Nagar (from 09-11-2009) 171
2. Shri R. Ramachandran (upto 08-11-2009) 171
3. Shri M. Bhaskara Rao 2/2
4, Shri Bhupinder Singh Suri 2/2

During the year 2009-10, 2628 Complaints/grievances/queries were received from the Shareholders / investors of the
Bank and all the complaints/grievances/queries received during the year have been resolved / aftended to. None of the
above complaints were pending for more than one month. There were no shares pending for fransfer as at 31-03-2010.

COMPLIANCE OFFICER

In terms of Clause 47 of the Listing agreement, Sri R. Ravi, Company Secretary of the Bank is functioning as Compliance
Officer for the purpose of complying with various provisions of Securities & Exchange Board of India, Listing Agreements
with Stock Exchanges, Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share transfer process
etc.

CUSTOMER SERVICE COMMITTEE

In tferms of RBI letter DO.DBOD.No.Leg96/09.07.007/2004-05 dated 17-08-2004, the Board of Directors constituted Customer
Service Committee of the Board for bringing about ongoing improvement in the quality of customer service provided by
the Bank. During the year the Committee held 3 meetings on the following dates:

31-07-2009, 19-11-2009, 24-03-2010

The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Basant Seth (from 31-08-2009) 2/2
2. |ShriV. K. Nagar 3/3
3. Shri R. Ramachandran 3/3
4. Shri Suresh Kumar Rustagi (from 27-06-2009 upto 02-01-2010) 2/2
5. Ms. Shobha Oza (from 27-06-2009 upto 01-01-2010) 2/2
6. Shri Ramesh L. Adige (fromn 30-01-2010) 171
7. Shri AR Nagappan (from 30-01-2010) 1/1
8. | Shri Bhupinder Singh Suri 3/3

REMUNERATION COMMITTEE

In terms of Government of India lefter F. No. 20/1/2005-BO.1 dated 09-03-2007, the Board of Directors constituted
Remuneration Committee — A Sub-Committee of the Board 1o evaluate the performance as per the Government of India
guidelines. During the year the Committee met once by circulation.

INFORMATION TECHNOLOGY COMMITTEE

Information Technology Committee - A sub Committee of the Board was constituted by the Board of Directors in the
meeting held on 30-03-2007 to have a proper monitoring system in place to ensure that the projects are progressing
according to the objectives. During the year, the committee held 3 meetings on the following dates:

30-07-2009, 17-12-2009, 24-03-2010

Particulars with regard to the members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri V. K. Nagar 3/3
2. Shri R. Ramachandran 3/3
3. Shri M. Deena Dayalan (upto 28-02-2010) 2/2
4, Shri Suresh Kumar Rustagi (from 27-06-2009 upto 02-01-2010) 2/2
5. Shri Ramesh L. Adige 3/3
6. Shri AR Nagappan (from 30-01-2010) 1/1
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IR siawor wfufa

fofeshe S (IR 3R o) fafem, 1998 % sl & AR e TR IR Fawor fFfa 1 a4 foram man | fiaeres veat 3 f3. 31-07-2009
hl T 37Ot Sk | WA 1 gied foRa |

3o FUf DRI T TN, STFATT TR STHTOITS SR} AT, WRRT T SEATaR0T ST ATHI 2l ST AT IR 31 TH: TS IR qT 369 Halerd 37
gl ht FRTt et & 3R 3R oTgHTe et € | I ok SR |ffa ot 4 ek Frfafaa aril § sifee 6 s

27-05-2009, 11-09-2009, 30-12-2009, 24-03-2010
Tftrfr % Tawt o SR qom S3h! # 3Tkt Jufeuld A Tqa ®
wa . | ey w am sufeafa

1. | sheh. % amm (2. 09-11-2009 &) 02/02

2. | sft R TR, (3. 08-11-2009 =) 02/02

3. | o . diqwry 04/04

4 ot THR AT 04/04
ArieR |fbfa

.. & w e gt 47/29.39.001/2007-2008 f&. 01-11-2007 o 18R frawres weat 3 sfem suft (Iughsi ot o7sid 37
i) AfafRm, 1970/1980, 2006 § Fem Genfera, il & 9(3)(i) & Faria His[al v o &9 § =24 fohy SHarel safda i Iugea aon
3fa’’ feurfa s feafor s o fore Tmre aeatararedt Sisha 3% ot g ATHTRA |iHtd ot e foRa 2 |

1. i s, 3 fraw foen 2 T “‘Swgea ok 3fua’” amde 1 st farent (Srereme fewme) - adue o wreht @ o &y foren s |
Tfhfa o et o s freega €

1. #ft . Hamyg

2. ft W we. safen

3. geft = ofem (2. 01-01-2010 %)
T % SR wfifa 9 37 st i Iuge qoun sfua’ feufa s feife e 2g T dordr wfsRan & % @ fae i 16-06-2009 % se®
T RIS TR o formeia T8, 26-06-2009 =i HU= STites 3T 3% H IR ek THeTeh! o =2 o Gaie H 3791 ATHIeh &St fohaT T |

T, AR, Giafa
S H T, AR, YurTelt /gfsRan i arflern s o A fe. 30-10-2009 1 et i =, TR, "inf 1 Ted R T R |
afrfa i 33 5. 30-12-2009 =i 2w i it |

gitfd & gaeai & =4 9U1 da T 3eh Iufeuld o geiferd foremor feferfiaa 2:

HHH. faewres w1 W sufeufa
1. off 3R, T 01/01
2. | st . demy 01/01
3. | of g mEw wtt 01/01
4. | shaw o, ste 01/01
5. oft THR AT 01/01
faevrent w1 urtfarfires

I1EeF UG Vee FHaeTeh ST shrduTereh fHawTeh o qiefien ot ferfeor s TR T foa SITaT ® | WA |eehR o wiiaef! fasidi o T8 S g
3% Yok, SSehi H HT o o foTq AT o 31 ot =l o s7eman foreft oft werm ot arfesafires R-aeenrl fawmehi ot avat =2 fora ST 2 |

ECERIE]

A TR, o HATerd o 03 TF. ©. 26/2/2000 /313737, f&. 15-02-2004  STFHR TR TR FIwTh Tish Hea o H 3Ufedd 8 & fog
%. 5,000/~ ae wea i foreft oft mfufa § Sufesra g o fore ufa Seek o fotw =, 2,500/~ o 3% Y[eeh o fore o € |

TR Higan

Hed A 310 A+t gl 3R S o R yeushar & foie TR Sl w1 TgHTe foR | 38 o % deTse J1gid, www.syndicatebank.in.
TG TR % el e T R |
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SHARE TRANSFER COMMITTEE
In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, the Board of Directors has constituted
Share Transfer Committee. The Committee was reconstituted by the Board in its meeting held on 31-07-2009.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, fransmission, fransposition and
deletion of names and re-materidlization of shares and matters relating thereto. During the year, the committee held 4
meetings on the following dates:

27-05-2009, 11-09-2009, 30-12-2009, 24-03-2010
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri V. K. Nagar (From 09-11-2009) 2/2
2. Shri R, Ramachandran (upto 08-11-2009) 2/2
3. Shri K. Seetharamu 4/4
4, Shri AR Nagappan 4/4

NOMINATION COMMITTEE

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01-11-2007, the Board of Directors constituted
"Nomination Committee” to undertake a process of due diligence to determine the ‘it and proper’ status of existing/ the
persons o be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980, as amended in 2006.

RBI has directed that the “Fit and Proper” Criteria as of now, be made applicable to the elected directors (Shareholder
directors)-both present and future.

Following are the members of the Committee:
1. Shri K. Seetharamu

2. Shri Ramesh L. Adige

3. Ms. Shobha Oza (upto 01-01-2010)

During the year, the Committee met once on 16-06-2009 to undertake a process of due diligence to determine the “Fit
and Proper” status of the candidates who filed their nominations for election of shareholder directors af the AGM held on
26-06-2009.

H.R. COMMITTEE
H.R. Committee of the Board was constituted on 30-10-2009 for the review of HR Systems/practices in the Bank.
The Committee met on 30-12-2009.

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri R. Ramachandran 171
2. Shri K. Seetharamu 171
3. Shri Suresh Kumar Rustagi 171
4, Shri Ramesh L. Adige 171
5. Shri AR Nagappan 1/1

REMUNERATION OF DIRECTORS

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official Directors of the
Bank apart from sitting fee, tfraveling expenses and halting expenses for attending meetings.

SITTING FEES

Non-Official Directors are entitled to sitting fee of Rs. 5,000/- for attending every Board Meeting and Rs.2,500/- per meeting
for attending meetings of committees of the Board as per Government of India, Ministry of Finance letter F. No. 26/2/2000/
BO.I dated 15-02-2004.

CODE OF CONDUCT
The Board has approved the Code of Conduct for all Board members and senior management of the Bank. The same is
also placed on the Bank’s website i.e. www.syndicatebank.in under “shareholders info”.
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Hed o ¥ T 3R AT Yeersh ot | Giedr & Tgure i giHfved foma |

FrareTent <Rt PrerTEa

ATt At ST oft SEaR e YeT A T Ieh! fITeRTIdt st IS femor o o foTe g9 o 3 U §-0at 313 €. Wid W ® - “syndinvest@
syndicatebank.co.in”, 5@ S Ut el W deehtal SHaTs S T |

3. 31-03-2010 i feufa & STFER R-wriuTere FHEvTeht o raremor & faeron

Ferer w1 A T St sht we
#ft <. iy Ng
o T, YRR T 200
off TR AT 200
ot sfteer fire 2000
off T e, srfen NG

rfereTTeReh /TR - TfrgeTTensh STaeati s STuTe

e 1, 310 farfaamss wftemrft gro ffde 37 asft srficemmenes smamsti w1 aTeH fohan 8 S 37 AT it 2 1
Fma erfiremen Wfesew arteyt fagia 2009

Ek) wafeses antest fagia et <t feafa
1. |fRvesdza

®. | et i fgfea
Frawres wea # FfFa-TR swriuTers fawent o | fewek wed o oA SfeRT Ut (IusHl w1 oITH SR i) fufem
T gt 6 fgfda & gea & sfiuenfer v | 1970/1980 &1 9w (9) (3) o Siavid foharn 11 2 | 37dTd, I WU R el e

STRY T B | qenf, frawmes Hea § weR awent A Fgfa e @ e Fafa o s R
S E |

e SR J&T HRIUTCTeh AR F1ee] TG VY e, Sl S o Y AT Haweh §, Seh! FRfad s

ST T JFRIT U (IUSHHT T TS TR ) A= 1970/1980 &t & 9(3) (F) &
ST hrg TR R I ST 7 |

TR At ~ T At A - FwrfuTeTeR fAasTent o fAsaTeR 1 goare s =g Sk A e nea

T I TS TR THT T TS TR ] | Tdiepa siohi o ek geat & =3
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All Board members and senior management personnel have affirmed compliance with the code.

INVESTOR GRIEVANCE
As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of addressing compilaints, to enable the Bank to attend
to such complaints on priority.

Details of shareholding of Non-executive Directors as on 31-03-2010

Name of the Director

Number of shares held

Shri K. Seetharamu Nil

Shri M. Bhaskara Rao 200
Shri AR Nagappan 200
Shri Bhupinder Singh Suri 2000
Shri Ramesh L. Adige Nil

Compliance to mandatory / non-mandatory requirements
The Bank has complied with all the mandatory requirements, as applicable to them, prescribed by its Regulatory
Authorities.

CORPORATE GOVERNANCE VOLUNTARY GUIDELINES 2009

"ﬂ; Voluntary Guidelines Status of Implementation
| THE BOARD
A. | APPOINTMENT OF DIRECTORS
Appointments to the Board - Issue of formal | Board is constituted as per Section (9)(3) of Banking Companies
lefters of appointment to Non-Executive | (Acquisition and Transfer of Undertakings) Act, 1970/1980. Hence,
Directors & Independent Directors this clause is not applicable o us.
However, appointment letfters are issued to Shareholder Directors
soon dafter their election to the Board.
Separation of Offices of Chairman and | Chairman and Managing Director, who is the Chief Executive
Chief Executive Officer Director of the Bank, is appointed by the Central Government
under Section 9(3)(a) of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980
Nomination Committee — Constitution The Bank has formed a Board level Nomination Committee to
evaluate the performance of elected Non-Executive Directors. The
terms of reference of the Committee are as per Reserve Bank of
Indlia’s directions of “Fit and Proper” Criteria for elected Directors on
Board of Nationalized Banks
B. |INDEPENDENT DIRECTORS
The Board should put in place a policy for | The directors of the Bank are appointed under Section 9(3) of the
specifying positive attributes of Independent | Banking Companies (Acquisition and Transfer of Undertakings) Act,
Directors such as Integrity, experience and | 1970/1980.
expertise, foresight, managerial qualities
and ability to read and understand financial
statements
Independent Directors — No individual may | Board is constituted as per Section 9(3) of Banking Companies
be allowed to have more than three tenures | (Acquisition and Transfer of Undertakings) Act, 1970/1980.
as Independent Director
C. | REMUNERATION OF DIRECTORS The remuneration of the Chairman & Managing Director and the
Executive Directors is fixed by the Central Government. As per the
guidelines of Government of India, the Bank does not pay any
remuneration to the non-official directors of the Bank, apart from
sitting fee, traveling expenses and halting expenses for attending
meetings.
Remuneration Committee Remuneration Committee is constituted in terms of Government
of India letter No.FN0.20/1/2005-BO.1 dated 09-03-2007. The
members of the Committee are Non-Executive Directors.
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Voluntary Guidelines

Status of Implementation

RESPONSIBILITIES OF THE BOARD

Training of Directors

The Board members are imparted training by nominating them for
fraining programmes at reputed training institutes.

Enabling Quality Decision Making

Each director is provided with a reference manual detailing his
other roles and responsibilities and matters of importance

Risk Management

The Bank has been continuously upgrading and fine tumning the Risk
Management systems in tune with Interational best practices and
directions issued by Reserve Bank of India.

Evaluation of performance of Board
Directors

Composition of Board of Directors is regulated by the Banking
Companies (Acquisiion and Transfer of Undertakings) Act,
1970/1980 and the Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970/1980. Hence, this clause
is not applicable for us.

AUDIT COMMITTEE

The Company should have at least a
three member Audit Committee, with
Independent Directors constituting the
majority. The Chairman of such committee
should be an independent director

Complied with. The Audit Committee is duly constituted in terms of
RBI Guidelines on Audit Committee in PSBs.

Role and Responsibilities

The Audit Committee oversees quality control of internal audit and
inspection within the Bank and follow-up on the statutory / external
audit of the Bank and Inspection of RBI. The Committee reviews
(@) the internal inspection/audit function in the Bank, (b) the
inspection reports of specialized and exceptionally large branches
and all branches with unsatisfactory ratings and (c) the quarterly
financial statements before they are submitted to board for
approval.

AUDITORS

The Audit Committee of the Board should
be the first point of reference regarding the
appointment of Auditors.

Auditors are appointed in line with the guidelines issued by Reserve
Bank of India from time to time.

SECRETARIAL AUDIT

In order to ensure transparent ethical and
responsible governance of the company, it
is important that the Board processes and
compliance mechanisms of the company
are robust. To ensure this, the companies
may get the Secretarial Audit conducted
by a competent professional.

Presently, the Bank does not have Secretarial Audit Mechanism.

vi

Institution of Mechanism for Whistle Blowing

Presently, the Bank does not have a Whistle Blower Policy. However,
no persons have been denied access to the Audit Committee.

GENERAL BODY MEETINGS
In accordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980, the shareholders of our Bank present at an Annual General Meeting shall be entitled 1o discuss,
approve and adopt the Balance-Sheet and Profit and Loss account of the Bank made up to the previous 31 day
of March, the report of the Board of Directors on the working and activities of the Bank for the period covered by the
accounts and the Auditors’ Report on the Balance Sheet and accounts.

)

The details of the last three Annual General Meetings of the Bank are furnished here below.

NATURE OF GENERAL MEETING DATE TIME VENUE
Eighth Annual General Meeting | 21-06-2007 |10.00 AM | SyndicateBank Golden Jubilee Auditorium, MANIPAL
Ninth Annual General Meeting | 23-06-2008 |11.30 AM | SyndicateBank Golden Jubilee Auditorium, MANIPAL
Tenth Annual General Meeting | 26-06-2009 | 11.00 AM | SyndicateBank Golden Jubilee Auditorium, MANIPAL
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1)

Special Resolution with regard o Voluntary Delisting of equity shares of the Bank from Bangalore Stock Exchange Ltd.
was passed in the Tenth Annual General Meeting held on 26-06-2009. No resolutions have been passed through
postal ballots.

At Tenth Annual General Meeting of the Shareholders held on 26-06-2009, Shri M. Bhaskara Rao, Shri AR Nagappan
and Shri Bhupinder Singh Suri were re-elected as shareholder directors.
The details of Extraordinary General Meetings (EGM) of shareholders are as follows:

Gene'rql Body Day & Date Time Venue Purpose
Meetings
EGM Tuesday February 25, 10.00 a.m. SyndicateBank Golden Jubilee | Election of 4
2003 Auditorium, Manipal shareholder directors
EGM Friday June 23, 2006 10.00 a.m. SyndicateBank Golden Jubilee | Election of 3
Auditorium, Manipal shareholder directors
DISCLOSURES

The related pary transactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31-03-2010.

There are no significant related party transactions of the Bank with its subsidiaries, director, management or their
relafives, efc. that would have potential conflict with the interests of the Bank at large.

The Bank has complied with all matters related to Capital Market since its listing of shares.

There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory Authority
on any matter related to Capital Markets during the last 3 years ended 31¢ March 2010.

During the year under review, the Bank has not increased its equity capital by way of Public/Right Issue or Preferential
issue of Equity Shares. However, during the year, the Bank has raised debts through Private Placement/ Debt Instruments.
The funds were raised with the primary objective of augmenting Tier | & Il Capital for strengthening Capital Adequacy
Ratio and for improving the long term resources of the Bank and the same were utilized for the said purpose.

The Bank conducted the Annual General Meeting and paid dividend 1o the eligible shareholders within the statutory
fime frame.

The Certificate of CEO and CFO under Clause 49 of the Listing Agreement has been submitted to the Board of
Directors of the Bank and a copy is attached to this report.

In terms of Clause 49 of the Listing Agreement, a cerfificate has been obtained from the Auditors on Corporate
Governance in the Bank for the year 2009-2010 and the same is annexed to this report.

MEANS OF COMMUNICATION

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders are also intimated of the Bank’s performance/ financial results on
a regular basis through news papers and Website of the Bank (www.syndicatebank.in), besides Noftice to Stock Exchanges.
Further, the quarterly / half-yearly financial results are generally published in the National English newspapers like Economic
Times, Business Line, Business Standard and in the Regional newspaper, Udayavani.

During the year, the quarterly/half yearly/annual results of the bank were published in the following newspapers in addition
to other newspapers:

Name of the Daily

Peri Date of Publicati
eriod English Kannada ate of Publication
Year ended March 2009 Economic Times Udayavani 29-04-2009
Quarter ended June 2009 Business Standard | Udayavani | 01-08-2009

Half year ended Septemiber 2009 | Financial Express Udayavani 31-10-2009

Quarter ended December 2009 Business Standard | Udayavani | 31-01-2010

In terms of Clause 41 of the Listing Agreement, the Financial Results and the price sensitive information(s) are fumished to
stock exchanges.
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GENERAL INFORMATION TO SHAREHOLDERS

1. Eleventh Annual General Meeting and the Financial Calendar
The Eleventh Annual General Meeting of the shareholders of the Bank will be held at SyndicateBank Golden Jubilee
Auditorium, Manipal — 576 104, on 25-06-2010 af 11.30 AM. and Financial Calendar of the Bank for the year
2010-2011 is as follows.

Sl. No. | Nature of Activity Date
1. |Board Meeting to approve Annual Financial Accounts as at| 04-05-2010
31-03-2010 and recommending consideration of Dividend,
efc.
2. |Book Closure 18-06-2010 to 25-06-2010
3. [Mailing of Annual Reports 27-05-2010 to 29-05-2010
4, |Last date for receipt of Proxy Forms 21-06-2010
5. |Eleventh Annual General Meeting 25-06-2010
6. |Publication of un-audited financial results for the first 3 quarters |Within 45 days from the end of the quarter
2. Listing

The shares of the Bank are listed at the following Stock Exchanges and the Annudal Listing Fees up to 31-03-2010 has
been paid o all the Stock Exchanges.

Sl. No. Name of the Exchange Scrip Code

a. National Stock Exchange of India Ltd. -
“Exchange Plaza”
Bandra-Kurla Complex, Bandra (E), Mumbai — 400 051

b. Bombay Stock Exchange Lid., 532276
Phiroze Jeejeebhoy Towers
Dalal Street, MUMBAI - 400 001

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.

The annudal listing fee to the Stock exchanges have been paid within the prescribed due dates.

3. Stock Market Data
The monthly high & low quotations and the quantity of Shares fraded on Bombay Stock Exchange Ltd. and National
Stock Exchange of India Ltd. during the Financial Year 2009-2010 is as follows:

Bombay Stock Exchange Lid. National Stock Exchange of India Ltd.
Year-Month High Low| Jraded High Low Traded
(Rs.) (Rs.) Quantity (Rs.) (Rs.) Quantity
(Nos) (Nos)
2009 - April 59.35 48.90 19,69,826 59.50 48.65 76,81,441
2009 - May 79.05 55.25 39,03,992 79.60 55.10| 1,79.02,738
2009 - June 83.50 69.70| 51,589,210 83.70 69.45| 1,89,15,653
2009 - July 83.40 64.35 38,96,270 83.55 64.35| 1,32,07,758
2009 - Aug 83.90 76.60 23,09,210 82.55 76.70| 93,06,610
2009 - Sept 93.35 78.45| 66,112,401 93.40 78.35| 2,68,32,068
2009 - Oct 104.00 86.90| 62,97,459 104.15 86.65| 3,10,90,900
2009 - Nov 95.95 77.55| 42,39,466 96.00 77.45| 2,61,00,340
2009 - Dec 97.95 92.35 36,96,895 98.75 92.35| 2,27,12,442
2010 - Jan 97.10 83.15 24,30,075 97.15 83.00| 1,82,17,433
2010 - Feb 85.45 80.50 14,06,072 85.25 80.20| 85,20,375
2010 — Mar 89.20 83.55 11,18,814 89.35 83.45| 80,09,828
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f&. 31-03-2010 e 5%k o et IR BT o (70 WA TR 1 BIfceT MHA B) 94,87 % 1 ShTTSRT fohaT 71T B

f&. 31-3-2010 it feufa & STTER TR ZHT SIS €9 F 3 FHITS €9 § W 7T IR o foawo:

VIR Shi TG IRl Rt wE IR FifeeT 6t
TfaeTaan
. HATS Y H 1,27,926 2,67,47,992 5.13
@. RTINS
T.7g,ELua. 1,00,751 14,14,74,745 27.10
LRSI R RS 24,723 35,37,45,545 67.77
FA 2,53,400 52,19,68,282 100.00
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Performance of the Bank’s share price vis-a-vis BSE Sensex and Bank Nifty are as under:
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4. Share Transfer System, Registrar and Transfer Agents

(@

(o)

Physical Shares

The Bank ensures that all fransfers of physical shares are duly effected within a period of one month from the
date of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer
Committee, which meets at regular intervals for effecting transfer of shares issued by the Bank. The Share Transfer
Committee met 4 times during the year 2009-10.

The Bank has appointed M/s Karvy Computershare Pvt. Ltd., Hyderabad as its Registrars and Share Transfer Agents.
Share transfers, Dividend payments and all other investor related activities are attended to and processed af the
office of the Registrars and Share Transfer Agents. Shareholders may lodge the fransfer deeds and any other
documents, grievances and complaints with the Registrars and Transfer agents at the following address:

M/s Karvy ComputerShare (P) Ltd.

UNIT: SyndicateBank

Plot No. 17 to 24,

Vithalrao Nagar, Madhapur,

HYDERABAD — 500 081

Phone No. 040 44655000 — Extn. 116 or 040 44655116 (D)
Fax No. 040 23420814

Shares in Demat Form
The Bank’s shares are traded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock
Exchange of India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities
Depository Ltd., (NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s
share in demat mode.

In terms of SEBI's Circular No. D&CC/FITIC/CIR-16 dated 31-12-2002, a Secretarial Audit is conducted on a
quarterly basis by a Practicing Company Secretary, viz. M/s K K Rao and Associates, Hyderabad, for the purpose
of reconciliation of the total admitted capital with both depositories i.e. NSDL and CDSL and the total Issued and
Listed Capital of Syndicate Bank and in respect of other matters covered under the directions of SEBI. Certificate
issued in this regard is placed before the Board of Directors of the Bank and forwarded to BSE and NSE, where the
equity shares of the Bank are listed.

94.87% of the total shareholding (including Government of India holding) of the Bank has been dematerialized
as on 31-03-2010.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31-03-2010 are as under:

No. of Shareholders No. of Shares P:I:Z?:I:zlgcﬁnc;

A. PHYSICAL 1,27,926 2,67,47,992 5.13
B. DEMAT

e NSDL 1,00,751 14,14,74,745 27.10

e CDSL 24,723 35,37,45,545 67.77

TOTAL 2,53,400 52,19,68,282 100.00
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23,487 9.27 | Upto 500 6,85,377 68,53,770 0.13

96,792 38.20 | 501-1000 95,88,731 9,58,87,310 1.84

59,421 23.45 | 1001-2000 1,09,37,805 10,93,78,050 2.10

20,797 8.21 | 2001-3000 58,75,487 5,87,54,870 1.13

29,934 11.81 | 3001-4000 1,18,65,306 11,86,53,060 2.27

7,792 3.07 | 4001-5000 37,12,892 3,71,28,920 0.71

10,440 4.12 | 5001-10000 80,48,503 8,04,85,030 1.54

4,112 1.62 | 10001-50000 81,58,906 8,15,89,060 1.56

297 0.12 | 50001-100000 21,88,829 2,18,88,290 0.42

328 0.13 | 100001 7R 31fereR 46,09,06,446 4,60,90,64,460 88.30

2,53,400 100.00 | &t 52,19,68,282 5,21,96,82,820 100.00

80




5. Shareholding Pattern
The shareholding pattern (equity share capital) of SyndicateBank as on 31-03-2010 is as follows:

SHAREHOLDING PATTERN AS ON 31-03-2010

Sl. Catego No. of Shares Percentage of
No. gory held Shareholding

A. [Promoters’ Holding

1. |Promoters

a. Government of India 34,69,68,282 66.47

. Foreign promoters NIL

2. |Persons acting in concert NIL
Sub Total 34,69,68,282 66.47

B. |Non —Promoter Holding

1. [Institutional Investors

a. Mutual Funds and UTI 3.21,647 0.06
b. Banks, Financial Institutions, Insurance Companies (Central/ 6,18,49,954 11.85
State Government Institutions/ Non-government Institutions)
c. FlI's 2,15,98,043 4.14
Sub Total 8,37,69,644 16.05
2. |Others

a. Private Corporate Bodies 2,72,41,733 5.22
b. Indian Public 6,29,43,840 12.06
C. NRIs/OCBs 9,25,106 0.18
d. Any Others 1,19.677 0.02
Sub Total 9,12,30,356 17.48

GRAND TOTAL 52,19,68,282 100.00

Note: Total foreign holding including NRI / Fll is 2,25,23,149 shares and the percentage of shareholding is 4.32%
of the total equity.

Details of Shareholders holding more than 1% of the Equity Share Capital are given below:

Name of the Shareholder No. of Shares % of .
Shareholding
Government of India 34,69,68,282 66.47
The Director, Ministry of Finance
Department of Economic Affairs (Banking Division)
Sansad Marg, New Delhi
Life Insurance Corporation of India 5,77.21,685 11.06
Yogakshema, Jeevan Bhima Marg, Mumbai
UNO Metals Lid. 1,17,20,000 2.25
AKG Finvest Lid. 94,10,000 1.80
Macquarie Bank Lid. 63,88,376 1.22
6. Distribution Pattern as on 31-03-2010
No. of Shareholders | 7 @98 of | Shareholding of |\ ¢ oo Amount (Rs.) %eage to
total Nominal Value of Rs. total
23,487 9.27 [Upto 500 6,85,377 68,53,770 0.13
96,792 38.20({501-1000 95,88,731 9,58,87,310 1.84
59,421 23.45/1001-2000 1,09,37.805 10,93,78,050 2.10
20,797 8.21(2001-3000 58,75,487 5,87,54,870 1.13
29,934 11.81[3001-4000 1,18,65,306 11,86,53,060 2.27
7.792 3.07/4001-5000 37,12,892 3,71,28,920 0.71
10,440 4.12{5001-10000 80,48,503 8,04,85,030 1.54
4,112 1.62[{10001-50000 81,58,906 8,15,89,060 1.56
297 0.12{50001-100000 21,88,829 2,18,88,290 0.42
328 0.13[{100001 and above 46,09,06,446 4,60,90,64,460 88.30
2,53,400 100.00 |Total 52,19,68,282 5,21,96,82,820 100.00
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7. 2. 31-03-2010 e J=RUNERT T HWiTTIfeTeR Thettal
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* el IR IR i faeraan
8. ATHIHRA Glaen
e 1 Yo SRR forelt oft T frerffca & & forelt wer =afeh oAt -fira oRY, Forel 3oeht eg o uweiTa ok | o1 SR yaH fore 5t &k |
STRT YRR U ¥ fies safedl g w9y w9 8 anfid € O T awes e fa s 8 vek st i it S aft v et f geg
% Tad § do Tl % Tt 5k e foRy S |
TEFER, HATS 9 H S Hl AT S o o G121 IR 37 e o S7er sifirshatati & @y faftaq R o o 28t (Ferm)
TRR A o ST ATHTRA e U L Tohd & | SRTTSIHT UROT o Has # TR =ITeft Treiar R fard <t 71 wifsha o oTgam fore
ST |

A HARRBHRE

E

9. STETEt TN
SR SOt (STSHAT 1 TS TR F0T) SR forfta wreen fafer (wemem) stfafem s fa. 16-10-2006 @ A1 g3, o STTER SifehT ot
(SuzRHt =T 3Tl 37 3TaeT) Afrfem 1970/1980 o wsh =&t e 10 =ft. wnfire i wit B, o frmferfaa e g mu 2
o I RIE TN AT SNV H it arli@ & 30 i it srafey wmifea & are 7 o 3 fiaqe et =t Tendientor/gren 72 star & &
e % <] @Td # U<t TE TR R A ... % fore fafeshe S o eTeT e e U gk @i 8 iafd R |
o “‘HTyed Wi @’ B ARG o TRT S U ST hl aRIE § G1d 9 shi STaTY qeh HATed AT A Tl & dl, e GRIRT Rl huel
AR 1956 s amr 205 i 1 39 G (1) 3 Favia Ferwrer fen i weeror ffy 6 efafa frn s |

Taguar, Tt aut & Haft sTved anwre i fafeshe S SToed e @i § ST o T R | STaud, T8 ST st aiie @ ard ay
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7.

Geographical Spread of Shareholders as on 31-03-2010

Physical Demat Total
No. of No. of % No. of o No. of o
Places Share- | shares | hold- | Share- Shc:‘lr(e);r)\fel q /"i:;id' share- | N© ?\fefgores /"i'::;ld'

holders held ing* | holders holders
Delhi
GOl 1| 346968282| 66.47 1| 346968282 66.47
Others 8309 | 2273201| 0.44| 10389 5294132 1.01 18698 7567333 1.45
Chennai 4067 841800| 0.16 6318 2030992 0.39 10385 2872792 0.55
Kolkata 1688 428501 | 0.08 3703 | 23375883 4.48 5391 23804384 4.56
Mumbai 4995| 1217812 0.23| 13618| 90325648 17.30 18613 91543460 17.53
Bengaluru 12227 2618271| 0.50| 11160 2917152 0.56 23387 5535423 1.06
Hyderabad 4575| 1017000| 0.19 4917 1767290 0.34 9492 2784290 0.53
Udupi 2037 411100| 0.08 1702 615703 0.12 3739 1026803 0.20
Mangalore 1923 411625| 0.08 2334 806900 0.15 4257 1218525 0.23
Other Places 88105| 17528682| 3.37| 71332| 21118308 4.05 159437 38646990 7.42
Total 127926 | 26747992 | 5.13| 125474 | 495220290 | 94.87| 253400 521968282| 100.00

* Percentage to Total Shareholding.

Nomination Facility

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her
shares in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the
joint holders may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the
Bank shall vest, in the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by fiing Form
2B (annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised
holdings, nomination may be done as per the procedure prescribed by depository paricipant.

Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)

Act, 2006, which has come into force on 16-10-2006, has inserted a new Section 10 B in the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970/1980, which provides as under:

* Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed/claimed
the dividend, such amounts lying the bank current account, have to be transferred to a separate account styled
“Unpaid Dividend of Syndicate Bank for the year ........... "

* Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such transfer, shall be fransferred o the Investor Education and Protection Fund established
under sub-section (1) of Section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend accounts of Syndicate
Bank and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such
transfer shall be fransferred to the Investor Education and Protection Fund, commencing from 16-10-2013.

Such of those shareholders, who have not encashed the Dividend Warrants of the Bank, are requested to
approach Investor Relations Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:
The Bank has not issued any GDRs/ADRs/warrants or any convertible instruments.

83
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11.

Non-Convertible bonds
The Bank has raised non-convertible bonds in the nature of promissory notes from time to time. The details of such
bonds outstanding as on 31-03-2010 are as follows:

. Date of Size (Rs. in Tenor (in Coupon .
Series Allotment Cr<(>re) monﬂ‘Es] (% pl.)u.) Redemption Date

Series IV 01-09-2003 100.00 82 6.10 01-07-2010
Series V 26-03-2004 125.00 120 6.00 26-03-2014
Series VI 29-09-2004 200.00 116 6.90 29-05-2014
Series VI 20-12-2004 100.00 120 7.50 20-12-2014
Series VIl 20-06-2005 500.00 118 7.40 20-04-2015
Series IX 15-12-2005 500.00 112 7.60 15-04-2015
Upper Tier Il Series | 27-07-2006 619.60 180 9.35 27-07-2021
Upper Tier Il Series Il 28-02-2007 200.10 180 9.30 28-02-2022
IPDI * Tier | 25-03-2008 240.00 - 9.90 Perpetual
Series |

Lower Tier Il Series X 26-12-2008 300.00 120 8.60 26-12-2018
IPDI* Tier | 12-01-2009 339.00 - 9.40 perpetual
Series |l

Lower Tier Il Series Xl 15-06-2009 200.00 120 8.49 15-06-2019
IPDI Tier | 29-06-2009 194.00 - 8.90 Perpetual
Series Il

Total 3,617.70

* |PDI — Innovative Perpetual Debt Instruments

Note: Step-up Coupon Rate of 0.50% p.a. is payable for further life, if Call Option is not exercised af the end of 10"
year from the date of allotment.

. Unclaimed Shares

In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their Circular No. SEBI/CFD/DIL/LA/1/2009/24/04
dated 24-04-2009, the unclaimed shares of the Bank shall be credited to a demat suspense account opened by the
issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on
31-03-2010:

Name of the Depository Participant Karvy Stock Broking Ltd.

DPID /CLID IN 300394 /155550562

Name KCL/Escrow a/c Syndicate Bank

Address of the Depository Participant No. 21, Avenue 4, Banjara Hills, Hyderabad — 500 034

The details of Unclaimed Shares of the Bank (FPO) are as under:
Particulars No. of Cases | No. of Shares

1. Aggregate number of shareholders and the outstanding shares in the suspense 144 28,054
account at the beginning of the previous year i.e. as on 01-04-2009

2. Number of shareholders who approached for issue / Register of shares from 8 1,860
suspense account during the year 2009-10

3. Number of shareholders to whom shares were transferred from suspense 8 1,860
account during the year 2009-10

4. Aggregate number of shareholders and the outstanding shares in the suspense 136 26,194
account at the end of the yeari.e. as on 31-03-2010

As per the directions of SEBI, the voting rights on the outstanding unclaimed shares lying in suspense account shall
remain frozen, till the rightful owner of such shares claims the shares.

The Bank has, thus, complied with the provisions of Clause 5A of the Listing Agreement.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Clause 49 (vii) of the Listing Agreement)

To All the Shareholders of the Bank
We have examined the compliance of conditions of Corporate Govermnance by Syndicate Bank for the year ended 31-03-2010 as stipulated in the relevant
Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.
The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to the procedures and
implementation thereof adopted by the Bank for ensuring the compliance of conditions of the Corporate Governance. It is neither an audit nor an expression
of opinion of the financial statements of the Bank.
On the basis of the records and documents maintained by the Bank and the information and explanations given fo us, in our opinion, the Bank has complied
with the conditions of Corporate Govemnance as stipulated in the above mentioned Listing Agreements with the Stock Exchanges detailed as under:
1) Board of Directors — composition, compensation, Membership of Directors in committees, Board Meetings and Code of Conduct (drafting and placing

on the website of the Bank).
2)  Audit Committee — Composition, Powers, meetings, role etc.
3) Subsidiary Companies
4)  Disclosures:

a) Basis of related party transactions c) Risk Management e) Remuneration of Directors efc.

b) Accounting treatment d) Utilisation of public issue proceeds
5) CEO/ CFO Certification with respect o review of financial statements
6) Report on Corporate Governance in Annual Report efc.
7) Compliance of conditions of Corporate Governance
We state that no investor grievance is pending for a period exceeding one month against the Bank as per records maintained by the shareholders and
Investors’ Grievance Committee.
We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

For SESHADRI & ASSOCIATES
Chartered Accountants

Sd/-
Place : Bangalore (K. S. KRISHNA RAO)
Dafe : 13-04-2010 Partner

Membership No. 022427

CEO/CFO CERTIFICATION TO THE BOARD
(Under Clause 49(V) of Listing Agreement)
Date: 04-05-2010

I/We Certify that —
a. I/We have reviewed the financial statements and the cash flow statement for the year 2009-10 and that o the best of our knowledge and belief:
* These statements do not contain any materially untrue statement or omit any material fact or contain statements that might be misleading;
* These statements together present a true and fair view of the Bank's affairs and are in compliance with existing accounting standards, applicable
laws and regulations;

b. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year 2009-10 which are fraudulent, illegal or
violative of the Bank’s code of conduct;

c. We accept responsibility for establishing and maintaining internal controls and that we have evaluated the effectiveness of the intemal control systems of
the Bank and we have disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of the internal control, if any, of which
we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated fo the Auditors and the Audit Committee -

* Significant changes in intemal control over the financial reporting during the year 2009-10;

* Significant changes in accounting policies during the year 2009-10 and that the same have been disclosed in the notes fo the financial statements;
and

* Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or an employee having a
significant role in the Bank's internal control system over the financial reporting.

Sd/- Sd/-
(S. K. Abrol) (Basant Seth)
Place : BENGALURU General Manager (Accounts) & Chief Financial Officer Chairman & Managing Director and Chief Executive Officer

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK
BY BOARD MEMBER AND SENIOR MANAGEMENT PERSONNEL

It is hereby confirmed that the Bank has on 22-09-2005 adopted the Code of Conduct for the Board Members and Senior Management Personnel as laid
down by SEBI, for implementation with effect fromn 01-10-2005 and the said code of conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confired that the Board Memibers and Senior Management Personnel have affiimed compliance with the
aforesaid Code of Conduct of the Bank for the year ended 31-03-2010.

Sd/-
Place: Bangalore (Basant Seth)
Date: 15-04-2010 Chairman & Managing Director
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