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Chairman’s Statement

Dear Shareholders,

I have pleasure in placing before you the results posted by 
your Bank for the fiscal year 2009-10.

ECONOMIC AND BANKING SCENARIO 

I would like to share with you the emerging macro-
economic scenario which would have a bearing on the 
banking industry’s performance. 

The global recovery is proceeding better than expected, 
but in varying degrees in different economies. As per 
IMF’s projection, Global GDP, which declined by (–0.6%) in 
2009, is estimated to grow at 4.2% this year and at 4.3% 
in 2011.  

The overall growth in India’s GDP for 2009-10 is estimated 
to be in the range of 7.2 to 7.5%, up from 6.7% recorded 
in 2008-09 as per the advance estimates of Central 
Statistical Organization (CSO). The recovery could have 
been better but for lower agricultural output on account of 
deficit rainfall in many parts of the country. The slowdown 
in economic activity resulted in lower demand for bank 
credit.  Another impact of the slow down was stress in the 
quality of credit due to which the banking sector witnessed 
rising levels of delinquencies and restructured assets. 

Overall, the economic outlook for the country looks 
promising and while there may be concerns around the 
slow pace of global recovery and inflation at home, there 
is unanimity in the view that we are poised to grow at a 
faster pace. 

BANK’S PERFORMANCE DURING 2009-10

1.	 Global Business crossed a new milestone and grew 
to Rs.2,08,476 crore in 2009-10 with deposits at 
Rs.1,17,026 crore and advances at Rs.91,450 crore.  

2.	 Priority Sector Advances registered a growth of 19.55% 
during 2009-10 and constituted 45.88% to the Adjusted 
Net Bank Credit against the mandatory requirement 
of 40%. Credit to Agriculture increased by 22% and 
constituted 18.42% of Adjusted Net Bank Credit (ANBC) 
as against the mandatory requirement of 18%. 

3.	 Total income rose to Rs.11,215 crore in 2009-10 from 
Rs.10,440 crore in 2008-09.

4.	 Operating Profit of the Bank grew by 12% to Rs.1,873 
crore in 2009-10 up from Rs.1,671 crore in 2008-09. 
Net Profit however, declined to Rs.813 crore in 2009-10 
from Rs.913 crore in 2008-09 due to higher provisioning 
for NPAs, taxation and wage arrears.  

5.	 Book value per share improved to Rs.107.80 from 
Rs.95.98 last year.

The Board of Directors have proposed a dividend of 30% 
for the year ended 31st March 2010.

AÜ`j H$m dŠVì`
{à` eo`aYmaH$m|,

_wPo AmnHo$ g_j amOH$mofr` df© 2009-10 Ho$ Xm¡amZ AmnHo$ ~¢H$ Ho$ 
n[aUm_ H$mo àñVwV H$aVo hþE àgÞVm hmo ahr h¡Ÿ&     

Am{W©H$ Ed§ ~¢qH$J n[aÑí`
_¢ AmnHo$ g_j C^aZo dmbo g_pîQ> Am{W©H$ n[aÑí` Ho$ gmW gmPoXmar 
H$aZm MmhVm hÿ± {OgH$m Aga ~¢qH$J CX²`moJ Ho$ {ZînmXZ na n‹S>m h¡Ÿ&

d¡pídH$ AW©ì`dñWm {OVZr Anojm Wr Cggo ^r A{YH$ VoOr go C~a 
ahr h¡ na§Vw AbJ-AbJ AW©ì`dñWmAm| _| BgH$s J{V {^Þ-{^Þ h¡Ÿ& 
A§Vam©îQ´>r` _wÐmH$mof Ho$ nydm©Zw_mZ Ho$ AZwgma d¡pídH$ gH$b Kaoby CËnmX _| 
df© 2009 Ho$ Xm¡amZ Omo H$_r (-0.6%) AmB© H$s Cgo Bg df© 4.2% ~‹T>Zo 
H$m VWm df© 2011 Ho$ Xm¡amZ 4.3% ~‹T>Zo H$m AZw_mZ h¡Ÿ&

Ho$ÝÐr` gm§p»`H$s` g§JR>Z (grEgAmo) A{J«_ AmH$bZ Ho$ AZwgma ^maV 
Ho$ g_J« gH$b Kaoby CËnmX _| df© 2009-10 Ho$ Xm¡amZ 7.2 go 7.5% VH$ 
d¥{Õ hmoZo H$s Cå_rX h¡ Omo df© 2008-09 Ho$ 6.7% go A{YH$ h¡Ÿ& Xoe Ho$ 
H$B© {hñgm| _| H$_ ~m[ae hmoZo Ho$ H$maU H¥${f CËnmXZ _| H$_r AmB© Am¡a 
~ohVa dgybr Z hmo gH$mŸ& Am{W©H$ J{V{d{Y`m| _| {JamdQ> hmoZo Ho$ H$maU 
~¢H$ F$Um| H$s _m±J _| ^r H$_r AmB©Ÿ& {JamdQ> H$m EH$ Xygam Aga F$Um| 
H$s JwUdÎmm na ^r n‹S>m Am¡a ~¢qH$J joÌ _| BgH$m Aga ~H$m`m am{e`m| _| 
~‹T>moÎmar Am¡a AmpñV`m± H$s nwZ: g§aMZm Ho$ ê$n _| n‹S>mŸ&

g_J« ê$n go Xoe H$m Am{W©H$ n[aÑí` Amem go AmoV-àmoV h¡ O~{H$ 
d¡pídH$ AW©ì`dñWm Ho$ C~aZo H$s J{V Yr_r h¡ Am¡a Xoe _| _wÐmñ\$s{V ^r 
h¡, {\$a ^r, g~H$s am` `h h¡ {H$ h_mam {dH$mg Vrd« J{V go hmoJmŸ&

df©© 2009-10 Ho$ Xm¡amZ ~¢H$ H$m {ZînmXZ

1.	 d¡pídH$ H$mamo~ma Ho$ _m_bo _| ~¢H$ Zo EH$ Z`m H$s{V©_mZ ñWm{nV {H$`m 
h¡ Am¡a df© 2009-10 Xm¡amZ Hw$b H$mamo~ma é. 2,08,476 H$amo‹S> 
hmo J`m h¡,Ÿ {Og_| O_mam{e`m± é. 1,17,026 H$amo‹S> Am¡a Am{J«_ 
é. 91,450 H$amo‹S> hmo J`m h¡Ÿ&

2.	 àmW{_H$Vm àmßV joÌ A{J«_ Ho$ _m_bo _| df© 2009-10 Ho$ Xm¡amZ ~¢H$ 
Zo 19.55% H$s d¥{Õ XO© H$amB© h¡ Omo g_m`mo{OV {Zdb ~¢H$ F$U H$m 
45.88% h¡ O~{H$ A{YXoemË_H$ Anojm 40% H$s hr h¡Ÿ& H¥${f H$mo 
{XE OmZo dmbo F$U _| 22% H$s d¥{Õ hþB© h¡ Omo g_m`mo{OV {Zdb ~¢H$ 
F$U (E.EZ.~r.gr.) H$m 18.42% h¡ O~{H$ A{YXoemË_H$ Anojm 
18% H$s hr h¡Ÿ&

3.	 Hw$b Am` df© 2008-09 Ho$ é. 10,440 H$amo‹S> go ~‹T>H$a 2009-10 
H$mo é. 11,215 H$amo‹S> hmo JB© h¡Ÿ&

4.	 ~¢H$ H$m n[aMmbZ bm^ df© 2008-09 Ho$ é. 1671 H$amo‹S> H$s VwbZm 
_| 2009-10 H$mo  ~‹T>H$a é. 1,873 H$amo‹S> hmo J`m h¡ Am¡a Cg_| 12% 
$H$s d¥{Õ XO© H$s JB© h¡Ÿ& {Zdb bm^ _| df© 2008-09 Ho$ é. 913 
H$amo‹S> H$s VwbZm _| H$_r hþB© h¡ Am¡a dh 2009-10 H$mo  é. 813 H$amo‹S> 
hmo JB© h¡ Am¡a BgH$m H$maU CÀMVa àmdYmZrH$aU, H$amYmZ VWm 
doVZ ~H$m`m h¡Ÿ&

5.	 à{V eo`a ~hr _yë` _| gwYma hþAm h¡ Am¡a dh {nN>bo df© Ho$ é. 95.98 
go é. 107.80 hmo J`m h¡Ÿ&

{ZXoeH$ _§S>b Zo 31 _mM© 2010 H$mo g_má df© Ho$ {bE 30% Ho$ bm^m§e 
H$m àñVmd aIm h¡Ÿ&
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BANK’S KEY STRATEGIC INITIATIVES 

The Bank has signed a memorandum of Agreement 
with Stock Holding Corporation of India Ltd. for e-Stamp 
vending across the country. 

The Bank has embarked upon an ambitious project 
of providing Payment Gateway services, whereby the 
customers can purchase products / services online and 
make payment from their accounts with the Bank, via 
Internet Banking. 

The Bank proposes to bring all the 5 sponsored RRBs with 
1,328 branches under CBS, which shall bring in uniformity 
in the functioning and ease of operations.  

In its 85th year of operations, the Bank opened 85 new 
branches and Extension Counters, a good number of 
them in Tier 3 to Tier 6 centres and under-banked districts. 
The Bank also opened 2 new Regional Offices i.e. at 
Guwahati (Assam) and Moradabad (UP) for better control 
and monitoring. The total network of the branches stood 
at 2,308 branches including one branch at London. All the 
domestic branches are networked under CBS.

The Bank has built competencies in other areas as well by 
offering a range of products and services and by taking 
lead in Priority Sector Advances. 

CORPORATE SOCIAL RESPONSIBILITY (CSR) 

The Bank has been fulfilling its social responsibilities by 
actively participating in activities aimed at taking up 
humanitarian causes like helping the victims of the 
cyclone ‘AILA’ that washed away several island villages 
in West Bengal, Relief measures for the flood-effected in 
AP and Karnataka, sponsoring a Doordarshan program to 
pay homage to the martyrs of terrorist attack in Mumbai, 
donating computers/software to visually and physically 
challenged children, sponsoring corneal transplantation 
surgery camps for the rural poor, helping old-age-homes, 
sponsoring child welfare schemes and donating sewing 
machines to widows and tricycles to physically challenged 
persons, conducting entrepreneurial development 
programmes through RUDSETIs and organizing agricultural 
extension programmes in villages.

THE ROAD AHEAD 

During the year 2010 -11 the focus will be on increasing 
share of Low Cost Deposits, improvement in asset quality, 
lending to priority sector & weaker sections, reducing 
NPA level, increasing fee based income and improving 
housekeeping. 

Your Bank has chosen Financial Inclusion as a thrust 
area and has adopted Technology based Business 
Correspondent Model of branchless banking to achieve 
the objective. The Bank has already submitted a plan to 
RBI to cover 1,620 villages under Financial Inclusion by 
March 2012.

~¢H$ H$s _hÎdnyU© aUZr{VH$ nhb

~¢H$ Zo Xoe ^a _| B©-ñQ>¡ån dopÝS>¨J Ho$ {bE ñQ>m°H$ hmopëS>¨J H$mnm}aoeZ Am°\$ 
B§{S>`m {b{_Q>oS> Ho$ gmW g_Pm¡Vm kmnZ na hñVmja {H$E h¢Ÿ&

~¢H$ Zo no_oÊQ> JoQ>do godmE§ Zm_H$ EH$ _hÎdmH$m§jr n[a`moOZm H$s ewéAmV 
H$s h¡ {OgHo$ VhV J«mhH$ godmAm|/CËnmXm| H$s IarX Am°ZbmBZ H$a gH$Vo 
h¢ Am¡a B§Q>aZoQ> ~¢qH$J Ho$ Ûmam AnZo ~¢H$$Ho$ ImVo go ^wJVmZ H$a gH$Vo h¢Ÿ&

~¢H$ H$m àñVmd AnZo Ûmam àm`mo{OV g^r 5 joÌr` J«m_rU ~¢H$m| H$s g^r 
1,328 emImAm| H$mo gr~rEg Ho$ Xm`ao _| bmZm h¡ Vm{H$ n[aMmbZ Ho$ 
_m_bo EH$ê$nVm hmo gHo$Ÿ&

AnZo 85d| n[aMmbZ df© Ho$ {gb{gbo _| ~¢H$ Zo 85 ZB© emImE§ Am¡a 
{dñVma H$mC§Q>a Imobo h¢ Am¡a CZ_| go Á`mXm {Q>`a 3 go {Q>`a 6 dmbo Ho$ÝÐm| 
_| VWm ~¢H$ a{hV {Obm| _| Imobo JE h¢Ÿ& ~¢H$ Zo ~ohVa {Z`§ÌU Am¡a {ZJamZr 
Ho$ {bE 2 Z`o joÌr` H$m`m©b` Zm_V:, JwdmhmQ>r (Ag_) VWm _wamXm~mX 
(CÎma àXoe) _| Imobo h¢Ÿ& Hw$b emImAm| H$s g§»`m 2,308 h¡, {OZ_| go 
EH$ emIm b§XZ _| h¡Ÿ& g^r Xoer emImE§ gr~rEg go Ow‹S> JB© h¢Ÿ& 

{d{^ÝZ CËnmXm| Am¡a godmAm| Ho$ H$maU H$B© joÌm| _| ~¢H$ H$s à{VñnYm©Ë_H$ 
j_Vm _| A{^d¥{Õ hþB© h¡ Am¡a àmW{_H$Vm joÌ A{J«_m| Ho$ _m_bo _| h_ 
AJ«Ur h¢Ÿ&

Z¡J_ gm_m{OH$ {Oå_oXmar (grEgAma)

~¢H$ AnZr gm_m{OH$ {Oå_oXm[a`m| H$m {Zdm©h ^r nyU© ê$n go H$a ahm 
h¡Ÿ& BgHo$ {bE CgZo H$B© bmoH$monH$mar H$m`m] _| OmoaXma ^mJrXmar H$s h¡, 
Zm_V:, "Eobm' gmBŠbmoZ go nr{‹S>Vm| H$s _XX H$aHo$ {Og_| npíM_ ~§Jmb 
Ho$ H$B© {Ûnr` Jm±d ~h JE Wo, Am§Y« àXoe Am¡a H$Zm©Q>H$ Ho$ ~m‹T> nr{‹S>Vm| 
Ho$ {bE amhV Cnm` {H$E JEŸ& _w§~B© H$s AmV§H$dmXr KQ>Zm _| hþE ehrXm| 
H$mo lÕm§O{b Ho$ ê$n _| XyaXe©Z H$m`©H«$_ H$mo àm`mo{OV H$aHo$, ZoÌhrZ Am¡a 
emar[aH$ ÑpîQ> go {dH$bm§J ~ÀMm| H$mo H§$ß`yQ>a/gmâQ>do`a àXmZ H$aHo$, 
Jar~ J«m_rUm| Ho$ {bE H$m{Z©`b Q´>m§gßbmÝQ>oeZ gO©ar H¡$ånm| H$m Am`moOZ 
H$aHo$, AmoëS> EO hmo_ H$s _XX, ~mb H$ë`mU `moOZmAm| H$m àm`moOZ, 
{dYdmAm| H$mo {gbmB© _erZ àXmZ H$aZm, emar[aH$ ê$n go {dH$bm§Jm| H$mo 
Q´>mB{g{H$b àXmZ H$aZm, ê$S>goQ>r Ho$ _mÜ`_ go CX²`{_Vm {dH$mg H$m`©H«$_m| 
H$m Am`moOZ Am¡a Jm±dm| _| H¥${f EŠgQ>oÝeZ H$m`©H«$_m| H$m Am`moOZ O¡go 
H$m`© em{_b h¢Ÿ&

AJbr _§{Ob
df©© 2010-11 H$o$ Xm¡amZ Aën bmJVdmbr O_m, AmpñV H$s JwUdÎmm 
_| gwYma, àmW{_H$Vm àmßV joÌ Am¡a H$_Omoa dJm] H$mo F$U, AZO©H$ 
AmpñV`m| Ho$ ñVa H$mo H$_ H$aZm, ewëH$ AmYm[aV Am` H$mo ~‹T>mZm VWm 
hmCg H$sqnJ H$mo MwñV-XwéñV H$aZo O¡ogo _hÎdnyU© H$m`m] H$s Va\$ nyU© ê$n 
go Ü`mZ Ho$pÝÐV H$aZm h¡Ÿ&

AmnHo$ ~¢H$ Zo {dÎmr` g_mdoeZ H$m M`Z EH$ _hÎdnyU© joÌ Ho$ ê$n _| 
{H$`m h¡ Am¡a CgZo Bg CX²Xoí` H$s àmpßV hoVw àm¡Úmo{JH$s AmYm[aV emIm 
a{hV H$mamo~mar H$aoñnm§S>|Q> _m°S>b H$mo A§JrH$ma {H$`m h¡Ÿ& ~¢H$ Zo {dÎmr` 
g_mdoeZ Ho$ VhV _mM© 2012 VH$ 1,620 emImAm| H$mo bmZo Ho$ {bE 
^maVr` [aOd© ~¢H$ H$mo EH$ `moOZm àñVwV H$s h¡Ÿ&
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The H R Philosophy of the Bank revolves around recognition 
and enhancing the inherent human potential in every 
employee through training, updating knowledge and 
sharpening of skills to meet the ever changing and 
dynamic job requirements. Combining business goals 
without compromising on ethics and transparency will be 
the priority in the coming years.

Your bank is committed to enhancing value for all stake 
holders through adherence to the highest standards of 
professionalism in work keeping at the core of its vision the 
‘Aam Aadmi’, for providing the best banking solutions at 
affordable price.

I am sure that with its inherent strength and resilience, 
your Bank will be able to propel itself to the next level of 
growth. 
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With regards, 

Yours sincerely
                                                               

Place : Manipal                               	 (Basant Seth)
Date   : 27-05-2010	 Chairman & Managing Director

			   AmnH$m

ñWmZ	 :	 _{Unmb	 (~g§V goR>$)
{XZm§H$	:	 27-05-2010	 AÜ`j Ed§ à~§Y {ZXoeH$

~¢H$ Ho$ _mZd g§gmYZ H$m Xe©Z ñdrH$aU Ho$ qMVZ na AmYm[aV h¡ Am¡a dh 
àË`oH$ H$_©Mmar H$s A§Xê$Zr g§^mì`VmAm| H$mo à{ejU, kmZ H$mo AX²`VZ 
H$aHo$ VWm H$m¡eb H$mo YmaXma ~ZmH$a Cgo H$m`© H$s Amdí`H$VmAm| _| hmo 
aho {ZË`à{V n[adV©Zm| Am¡a JË`mË_H$Vm H$s ÑpîQ> go {ZImaH$a gm_Ï`©dmZ 
~ZmZm h¡Ÿ& Z¡{VH$ _yë`m| Am¡a nmaX{e©Vm Ho$ gmW {H$gr àH$ma H$m g_Pm¡Vm 
{H$E ~J¡a H$mamo~mar bú`m| H$mo nyam H$aZm hr AmZodmbo dfm] H$s àmW{_H$Vm 
h¡Ÿ&

AmnH$m ~¢H$ g^r nUYm[a`m| Ho$ _yë` _| d¥{Õ H$aZo Ho$ {bE à{V~Õ h¡ 
Am¡a BgHo$ {bE dh H$m`© Ho$ _m_bo _| CÀMñVar` ì`mdgm{`H$ _mZH$m| H$m 
à`moJ H$aoJm na CgH$s ZOa Ho$ _yb _| Am_ AmX_r hmoJm {Ogo gdm}Îm_ 
~¢qH$J gw{dYmE§ CgH$s nhþ±M Ho$ A§Xa CnbãY H$amB© OmE§JrŸ&

_wPo nŠH$m {dídmg h¡ {H$ Bg A§Xê$Zr VmH$V Am¡a j_Vm Ho$ ~b~yVo 
AmnH$m ~¢H$ H$m_`m~r H$s EH$ ZB© D±$Mr _§{‹Ob H$mo hm{gb H$aoJmŸ&

Am^ma

_¢ Bg Adga na {ZXoeH$ _§S>b Ho$ gXñ`m|, ^maV gaH$ma Ed§ ^maVr` 
[aOd© ~¢H$ Ho$ CZHo$ ~hþ_yë` gh`moJ Ed§ _mJ©Xe©Z Ho$ à{V Am^ma ì`ŠV 
H$aVm hÿ±Ÿ& eo`aYmaH$m| Zo h__| Omo AmñWm Ed§ {dídmg ì`ŠV {H$`m h¡ CgHo$ 
{bE _¢ g^r eo`aYmaH$m| Ho$ à{V Am^ma ì`ŠV H$aVm hÿ±Ÿ& _¢ AnZo g^r 
J«mhH$m| H$mo CZHo$ {Za§Va gh`moJ Ed§ g_W©Z Ho$ {bE YÝ`dmX km{nV H$aVm 
hÿ±Ÿ& _¢ Bg g§ñWm H$mo _O~yV Ed§ Jw§Om`_mZ g§JR>Z ~ZmZo Ho$ {bE AnZo 
ñQ>m°\$ gXñ`m§o H$s àe§gm H$aVm hÿ± VWm CZH$s à{V~ÕVm, g_n©U Am¡a 
_yë`dmZ `moJXmZ H$mo A{^bo{IV H$aVm hÿ±Ÿ&

gmXa,


