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Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit) /Direct Credit to

1.

Date: 27-05-2010

the account.

At times, the Shareholders may face the following problems
under the present system of payment of dividend by mailing
of warrants, through post.

a) Loss in transit

b) Fraudulent encashment by third parties

c) Postal delay

To avoid these problems, the Reserve Bank of India has in-
froduced the Electronic Clearing Service (ECS) for payment
of dividend/ interest etc. that ensures the shareholders timely
credit of dividends directly into their Bank Account.

Further, the Securities & Exchange Board of India (SEBI) have
directed that the use of ECS facility for distribution of dividend
is mandatory.

Under ECS, the Bank Account of the Shareholder member
would be credited with the dividend amount. Payment in-
structions would be issued electronically through the branch
to the Clearing Authority (RBI) and the Clearing Authority would
supply credit reports to the branch at which the shareholder
member maintains the account. The concemed branch will
credit the amount to the account and indicates the credit
entfry as ECS in the Pass Book / Statement of Account. The
Bank would be issuing an advice directly to the shareholder
member after the fransaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres (81 at
present) and RBI is proposing to extend this facility to other
centres as well. The shareholder member need not open any
new Bank Account specially for availing ECS facility, as credit
will be given to any existing Bank Account of the shareholder
member.

This facility has been introduced for payment of Dividends
and we would request you to avail this facility in your own
interest. Please note that this is only an additional mode of
payment and is optional.

Kindly note that if any mandate instructions of Bank particu-
lars for printing on the face of warrants have been fumished
earlier by you, the same will stand cancelled and the ECS
mandate will be taken on record, in case you opt for ECS.
The ‘ECS Mandate Form’ is annexed and we request you
to furnish the details of your Bank Account, where the divi-
dend is to be credited. The information to be supplied in
the Mandate should be accurate, complete and it would
be better (not compulsory) if certified by your Bank. Please
attach a photocopy of a cheque or a blank cancelled
cheque issued by your Bank for verifying the accuracy
of the MICR Code Line indicated at the bottom of the
cheque.

All the branches of Syndicate Bank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/ Current/ Overdraft ac-
counts with us are requested to provide us their 14 digit
account number in the Bank Mandate (annexed) for
DIRECT CREDIT of dividend to their accounts.

. Kindly send the ECS Form/ Bank Mandate duly filled, directly

to our Registrars and Share Transfer Agents viz. M/s. Karvy
Computershare Pvi. Ltd. UNIT: Syndicate Bank, Plot No. 17
to 24, Vithal Rao Nagar, Madhapur, Hyderabad — 500 081.

. The information provided by you will be kept confidential and

would be utilised only for the purpose of remitting the future
dividend payments.
Yours faithfully,

(R. RAVI)
COMPANY SECRETARY



