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DIRECTORS’ REPORT

The Board of Directors is pleased to present the Bank’s 
Annual Report along with the Audited Balance Sheet as on 
31st March 2010 and the Profit & Loss Account statement 
for the financial year ended 31st March 2010.

MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

The global economy is recovering faster than expected 
from the global crisis amidst ongoing policy support 
and improving financial market conditions. The recovery 
process is led by EMEs, especially those in Asia, as growth 
remains weak in advanced economies. The global 
economy continues to face several challenges such as 
high levels of unemployment, which is close to 10% in 
the US and the Euro area. In its World Economic Outlook 
update for April 2010, the International Monetary Fund 
(IMF) has projected that global growth will recover from 
a decline of (– 0.6%) in 2009 to a growth of 4.2% in 2010 
and a growth of 4.3% in 2011. 

Among the advanced economies, the United States is off 
to a better start than Europe and Japan. IMF projected that 
US GDP growth will recover from (– 2.4%) in 2009 to 3.1% 
in 2010. Growth in Euro area will recover from (– 4.1%) in 
2009 to 1.0% in 2010. Amongst EMEs, China continues to 
grow at a rapid pace, led mainly by domestic demand. 
China’s growth is forecast at 10% in 2010, with India also 
at a rapid pace of 8.8%. Malaysia and Thailand have 
recovered to register positive growth in the second half 
of 2009. Indonesia recorded positive growth throughout 
2009. 

Global headline inflation rates rose between November 
2009 and January 2010, softened in February 2010 on 
account of moderation of food, metal and crude prices 
and again rose marginally in some major economies in 
March 2010. Though inflation has started rising in several 
EMEs, India is a significant outlier with inflation rates much 
higher than in other EMEs.

Domestic Economy

The Indian economy is firmly on the recovery path. Exports 
have been expanding since October 2009, a trend that is 
expected to continue. As per the advance estimates of GDP 
for 2009-10, released by Central Statistical Organisation 
(CSO), the economy is expected to grow between 7.2 and 
7.5% in 2009-10 as against 6.7% in 2008-09. The overall 
growth in agricultural and allied activities during 2009-10 
is estimated to decline to (– 0.2%), as against a growth of 
1.6% in 2008-09. The industrial sector is expected to grow 
at 8.2% in 2009-10 as against 3.9% in 2008-09. Services 
sector is estimated to grow at 8.7% in 2009-10.

On balance, under the assumption of a normal monsoon 
and sustenance of good performance of the industrial 
and services sectors on the back of rising domestic and 

{ZXoeH$m| H$s [anmoQ>©
{ZXo­eH$ _§S>b 31 _mM© 2010 H$mo g_mßV df© H$m dm{f©H$ à{Vdo­XZ Ho$ gmW 
boIm nar­{jV VwbZ-nÌ Am¡a 31 _mM© 2010 H$mo g_mßV {dÎmr` df© H$m 
bm^ d hm{Z boIm {ddaU ghf© àñVwV H$aVm h¡ Ÿ&

à~§­YZ MMm© Ed§ {díbofU nÌ

d¡pídH$ AW©ì`­dñWm:
d¡pídH$ AW©ì`dñWm Mmby Zr{VJV g_W©Z Am¡a C^aVr ~mOma H$s {dÎmr` 
n[añW{V`m| Ho$ \$bñdê$n Amem go H$ht A{YH$ VoOr go d¡pídH$ g§H$Q> go 
C^a ahr h¡Ÿ& {deo­fH$a E{e`m H$s C^aVr ~mOma AW©ì`dñWmE§ Bg C^aZo 
H$s à{H«$`m H$m ZoV¥Ëd H$a ahr h¢, O~{H$ {dH${gV Xoem| _| BgH$s {dH$mg 
J{V H$_ h¡ Ÿ& d¡pídH$ AW©ì`dñWm H$mo bJmVma `y.Eg. Am¡a `yamo joÌ H$s 
10% H$m CÀM ~oamoOJmar ñVa O¡gr MwZm¡{V`m| H$m gm_Zm H$aZm n‹S> ahm h¡ 
A§Vam©îQ´>r` _wÐm H$mof (AmB©.E_.E\$.) Zo Aà¡b 2010 Ho$ AnZo AÚ­VZ 
d¡pídH$ Am{W©H$ AmD$Q>bwH$ _| àmoOoŠQ> {H$`m h¡ {H$ d¡pídH$ {dH$mg Omo 2009 _| 
(-0.6%) CVma na Wm dh 2010 _| 4.2% H$s J{V nH$‹S>oJr VWm df© 
2011 _| `h ~‹T>H$a 4.3% hmo OmEJr Ÿ&

{dH${gV AW©ì`dñWmAm| _| g§`wŠV amÁ` H$m {dH$mg `yamon Am¡a OmnmZ 
H$s VwbZm _| H$ht Á`mXm hþAm h¡Ÿ& AmB©.E_.E\$. _| àmoOoŠQ> {H$`m h¡ {H$ 
g§`wŠV amÁ` H$m gH$b Kaoby CËnmX df© 2009 Ho$ (–2.4%) H$s J{V go 
C^a H$a df© 2010 _| 3.1% hmo OmEJm & `yamo joÌ _| {dH$mg df© 2009 

Ho$ (–4.1%) go ~‹T>H$a df© 2010 _| 1.0% hmo OmEJm Ÿ& C^aVr {díd 
AW©ì`dñWmAm| _| MrZ AnZr Kaoby _m±J Ho$ H$maU VoO J{V go AmJo ~‹T>Vm 
ahoJm Ÿ& MrZ Ho$ {bE df© 2010 Ho$ {bE {dH$mg J{V H$m nydm©Zw_mZ 10% 
Am¡a ^maV Ho$ {bE ^r 8.8% bJm`m J`m h¡ Ÿ& _bo­{e`m Am¡a WmB©b¢S> ^r 
df© 2009 Ho$ {ÛVr­`mY© _| {dH$mg Ho$ joÌ _| gH$mamË_H$ éI XO© {H$E h¢Ÿ& 
BÊS>mo­Zo­{e`m 2009 _| nyam df© {dH$mg Ho$ nW na ahm Ÿ&

d¡pídH$ ñVa na _wÐmñ\$s{V H$s Xa Zd§~a 2009 go OZdar 2010 Ho$ ~rM 
Á`mXm ahr & ImÚ nXmWm], YmVw Am¡a H«y$S> Vob Ho$ Xm_m| _| H$_r AmZo go 
_wÐmñ\$s{V H$s Xa \$adar 2010 _| H$_ hþB© VWm nwZ: _mM© 2010 _| 
Hw$N> à_wI Xoem| _| `h ~‹T>r & `Ú{n H$B© C^aVr ~mOma AW©ì`dñWmAm| 
_| _wÐmñ\$s{V H$s Xa ~‹T>Vr ahr, O~{H$ ^maV _| AÝ` C^aVr ~mOma 
AW©ì`dñWmAm| H$s VwbZm _| _wÐmñ\$s{V H$s Xa ~hþV Á`mXm ahr Ÿ&

Kaoby AW©ì`ñWm:
^maVr` AW©ì`dñWm nyar Vah gwYma Ho$ _mJ© na AJ«ga h¡ Ÿ& AŠVy~a 
2009 go {Z`m©V ~‹T>Vm Om ahm h¢ Am¡a Amem H$s OmVr h¡ {H$ `h àd¥{Îm 
~Zr ahoJr Ÿ& df© 2009-10 Ho$ {bE gH$b Kaoby CËnmX H$m A{J«_ 
AmH$bZ, O¡gm {H$ Ho$ÝÐr` gm§p»`H$s` g§JR>Z Zo Omar {H$`m h¡, Ho$ AZwgma 
Omo df© 2008-09 _| 6.7% Wr, H$s VwbZm _| df© 2009-10 _| 7.2 go 
7.5% Ho$ ~rM ahoJr Ÿ& H¥${f Am¡a CgH$s ghm`H$ J{V{d{Y`m| H$m g_J« 
{dH$mg Omo df© 2008-09 _| 1.6% Wm, H$s VwbZm _| df© 2009-10 
_| KQ> H$a (-0.2%) hmoJr, Eogm AZw_mZ bJm`m J`m h¡ Ÿ& Am¡Úmo­{JH$ 
joÌ _| Amem H$s OmVr h¡ {H$ df© 2008-09 Ho$ 3.9% H$s VwbZm _| df© 
2009-10 _| `h ~‹T>H$a 8.2% hmo OmEJr Ÿ& Bgr àH$ma godm joÌ Ho${bE 
df© 2009-10 _| {dH$mg H$m AZw_mZ 8.7% bJm`m J`m h¡ Ÿ&

Bg df© gm_mÝ` _mZgyZ Ho$ hmoZo Am¡a Kaoby VWm ~mhar ~mOma _| ~‹T>Vr _m§J 
Ho$ _Ôo­ZµOa Am¡Úmo­{JH$ VWm godm joÌm| _| AÀN>m {ZînmXZ hmoZo H$s g§^mdZm 
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external demand, the baseline projection of real GDP 
growth for 2010-11 is placed at 8.0% with an upside bias.

Monetary Developments
The Headline WPI inflation, which moderated in the first half 
of 2009-10, firmed up in the second half of the year. It 
accelerated from 1.5% in October 2009 to 9.9% by March 
2010. On balance, keeping in view domestic demand-
supply balance and global trend in commodity prices, 
the baseline projection for WPI inflation for March 2011 is 
placed at 5.5%.

Broad Money (M3) stood at Rs.55,83,259 crore (up to 
March 26, 2010) registering a y-o-y growth rate of 16.7% 
as compared to the growth rate of 19.3% registered during 
the corresponding period of the previous year. The M3 
growth during the 2009-10 was slightly above the Reserve 
Bank’s indicative projection of 16.5%. The RBI’s projection 
of M3 growth for 2010-11 is placed at 17%.

Banking Developments
Aggregate deposits of SCBs grew y-o-y by 17% to 
Rs.44,86,574 crore as at March 26, 2009 as compared 
to 19.9% registered during the corresponding period of 
the previous fiscal. The y-o-y growth of time deposits with 
SCBs as on March 26, 2010 was 16.2% as compared to 
23.86% for the corresponding period of previous fiscal. 
The aggregate deposits of SCBs are projected to grow by 
18.0% during the fiscal 2010-11.

Gross bank credit of SCBs grew y-o-y by 16.7% to 
Rs.32,40,399 crore as on March 26, 2010 as against 17.5% 
for the corresponding period of the previous fiscal. Non-
food credit grew y-o-y by 16.9% to Rs.31,91,909 crore as at 
March 26, 2010 as compared to the growth rate of 17.5% 
registered during the corresponding period of the previous 
fiscal. Bank credit to commercial sector increased y-o-y 
by 15.8% to Rs.30,20,516 crore up to March 26, 2010 as 
against the growth rate of 16.8% during the corresponding 
period of the  previous fiscal. The aggregate growth in 
non-food credit of SCBs is projected to grow by 20% for 
the year 2010-11.

The benchmark prime lending rates (BPLRs) of SCBs have 
remained unchanged since July 2009 following reductions 
in the range of 25-100 basis points between March and 
June 2009. The Base rate system of loan pricing, which 
will replace the BPLR system with effect from July 1, 2010, 
is expected to facilitate better pricing of loans, enhance 
transparency in lending rates and improve the assessment 
of monetary policy transmission.

Net Foreign Exchange Assets (NFA) of banking sector 
declined y-o-y by (– 5.3%) to Rs.12,73,042 crore as at 
March 26, 2010 as compared to the growth rate of 3.6% 
during the corresponding period of the previous fiscal.

External Economic Developments
The beginning of 2009-10 saw acceleration in the fall of 
export growth rate. As per the Department of Commerce 
GOI estimates, trade deficit for April 2009 to March 2010 

Ho$ _Ôo­ZµOa df© 2010-11 Ho$ {bE gH$b Kaoby CËnmX H$m ~og bmB©Z 
8.0% D$Üd©_wIr àmoOoŠQ> {H$`m J`m h¡ Ÿ&

_m¡{ÐH$ {dH$mg
WmoH$ _yë` gyMH$m§H$ H$s _wÐmñ\$s{V Omo gw{I©`m| _| Wr, dh 2009-10 H$s 
nhbr N>_mhr _| g§`V hþB© Am¡a df© H$s Xygar N>_mhr _| pñWa ahr& `h 
AŠVy~a 2009 Ho$ 1.5% go ~‹T>H$a _mM© 2010 H$mo 9.9% VH$ nhþ±M 
JB©Ÿ& Kaoby _m±J, Amny{V© eof VWm nÊ`_yë`m| Ho$ ê$PmZ H$mo XoIVo hþE WmoH$ 
_yë` gyMH$m§H$ Ho$ _wÐmñ\$s{V H$m _mM© 2011 Ho$ {bE AmYma^yV nydm©Zw_mZ 
5.5% bJm`m J`m h¡Ÿ&

ì`mnH$ _wÐm (E_ 3) (26 _mM©, 2010 VH$) é. 55,83,259 H$amo‹S> ahr 
Am¡a {nN>bo df© H$s AZwê$nr Ad{Y Ho$ Xm¡amZ XO© H$s JB© 19.3 H$s VwbZm 
_| Bg df© 16.7 ahrŸ& df© 2009-10 Ho  Xm¡amZ ì`mnH$ _wÐm ^maVr` [aOd© 
~¢H$ Ho$ B§{JV nydm©Zw_mZ 16.5 go Wmo‹S>m D$na ahrŸ& ̂ maVr` [aOd© ~¢H$ Zo df© 
2010-11 Ho$ {bE ì`mnH$ _wÐm _| d¥{Õ H$m AZw_mZ 17% bJm`m h¡Ÿ&

~¢qH$J {dH$mg:
AZwgy{MV d{UpÁ`H$ ~¢H$m| H$s gH$b O_mam{e`m| dfm©Zwdf© Ho$ AmYma 
na 26 _mM©, 2010 H$mo 17% H$s Xa go ~‹T>H$a é. 44,86,574 H$amo‹S> 
hmo JB© h¡ O~{H$ {nN>bo {dÎm df© H$s Bgr Ad{Y _| 19.9% XO© {H$`m 
J`m WmŸ& AZwgy{MV dm{UpÁ`H$ ~¢H$m| H$s gmd{Y O_mam{e`m| _| _mM© 
26, 2010 H$mo 16.2% H$s d¥{Õ XO© H$s JB© h¡ Omo VwbZmË_H$ ÑpîQ> go 
{nN>bo amOH$mofr` df© _|$23.86% XO© H$s JB© WrŸ& AZwgy{MV dm{UpÁ`H$ 
~¡§H$m| H$s gH$b Kaoby O_mam{e`m| _| amOH$mofr` df© 2010-11 Ho$ Xm¡amZ 
18.0% d¥{Õ hmoZo H$m AZw_mZ h¡Ÿ&$

AZwgy{MV dm{UpÁ`H$ ~¢H$m| Ho$ gH$b ~¢H$ F$U _| {nN>bo amOH$mofr` df© 
_| hþB© 17.5% H$s d¥{Õ H$s VwbZm _| _mM© 26, 2010 H$mo 16.7% H$s 
d¥{Õ hþB© h¡ Am¡a dh é. 32,40,399 H$amo‹S> hmo JB© h¢Ÿ& J¡a ImX²` F$Um| _| 
dfm©Zwdf© Ho$ AmYma na _mM© 26, 2010 H$mo 16.9% d¥{Õ hþB© Am¡a dh 
é. 31,91,909 H$amo‹S> hmo J`m h¡ O~{H$ VXZwê$nr {nN>bo amOH$mofr` df© 
_| `h d¥{Õ 17.5% XO© H$s JB© WrŸ& dm{UpÁ`H$ joÌm| H$mo {XE JE ~¢H$ 
F$Um| Ho$ dfm©Zwdf© Ho$ AmYma na _mM© 26, 2010 H$mo 15.8% d¥{Õ hþB© h¡ 
Omo é. 30,20,516 H$amo‹S> hmo J`m h¡, O~{H$ {nN>bo df© VXZwê$nr Ad{Y 
Ho$ Xm¡amZ d¥{Õ Xa 16.8% WrŸ& AZwgy{MV dm{UpÁ`H$ ~¢H$m| Ho$ {bE J¡a 
ImX²` F$Um| Ho$ _m_bo _| df© 2010-11 Ho$ {bE 20% H$s d¥{Õ H$m 
nydm©Zw_mZ bJm`m J`mŸ&

AZwgy{MV dm{UpÁ`H$ ~¢H$m| H$s ~¢M_mH©$ _yb AmYma Xa _| OwbmB© 2009 
go H$moB© n[adV©Z Zht hþAm h¡, _mM© Am¡a OyZ 2009 _| AmYma A§H$m| _| 
25-100 Ho$ a|O _| H$Q>m¡Vr hþB© h¡Ÿ& F$U H$s_Vm| H$s `h AmYma Xa àUmbr 
OwbmB© 1,2010  go ~rnrEbAma àUmbr H$m ñWmZ bo boJrŸ& Eogr Cå_rX 
h¡ {H$ F$Um| H$m ~oohVa _yë` {ZYm©aU bmZo _| gw{dYm hmoJr, CYma Xam| H$s 
nmaX{e©Vm _| ~‹T>mdm hmoJm VWm _m¡{ÐH$ Zr{V Q´>m§g{_eZ Ho$ _yë`m§H$Z _| 
gwYma hmoJmŸ&

~¢qH$J joÌ Ho$ {Zdb {dXoer {d{Z_` AmpñV`m| (EZ.E\$.E.) _| dfm©Zwdf© 
Ho$ AmYma na _mM© 26, 2010 H$mo {JamdQ> AmB© h¡ (–5.3%) Am¡a 
é. 12,73,042 H$amo‹S> hmo J`m h¡ O~{H$ VXZwê$nr {nN>bo amOH$mofr` df© 
_| Cg_| 3.6% H$s d¥{Õ hþB© WrŸ&

~mø Am{W©H$ {dH$mg
df© 2009-10 H$s ewéAmV _| {Z`m©V d¥{Õ Xa _| {JamdQ> H$s J{V XoIr 
JB©Ÿ& ^maV gaH$ma, dm{UÁ` {d^mJ Ho$ nydm©Zw_mZ Ho$ AZwgma Aà¡b 2009 
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was estimated at USD 102.10 billion which was lower than 
the deficit of USD 118.40 billion during April 2008-March 
2009. The cumulative value of exports during 2009-10 
was estimated at USD 176.5 billion as against USD 185.2 
billion during 2008-09 registering a decline of (– 4.7%). The 
cumulative value of imports during 2009-10 was at USD 
278.7 billion as against USD 303.7 billion recorded in 2008-
09 registering a decline of (– 8.2%).  The reduction in trade 
deficit was due to the higher rate of decline in imports 
compared to exports.

During the fiscal, foreign exchange reserves increased by 
USD 27.1 billion to USD 279.1 billion as at end-March 2010. 
The six currency trade-based Real Effective Exchange Rate 
(REER) (1993-94=100) appreciated by 15.5% during 2009-
10 up to February 2010 as against 10.4% depreciation in 
the corresponding period of the previous year.

The Indian rupee generally exhibited a strengthening trend 
against the USD on the back of capital inflows and positive 
growth outlook. The rupee against the USD appreciated 
by 12.87% to Rs. 45.14 per USD as on 31st March 2010 
from Rs. 50.95 per USD during the corresponding period of 
the previous year, mainly on account of weakening of the 
USD in the international market. The rupee appreciated by 
11.43% against the Euro, by 7.14% against the Japanese 
Yen and by 7.12% against the Pound Sterling during 2009-
10.

The stronger recovery in 2009-10 ahead of the global 
economy coupled with positive sentiments of global 
investors about India’s growth prospects are the factors 
that underlie the momentum of sustained capital inflows 
during the year. India received Foreign Direct Investment 
(FDI) worth USD 33.1 billion during 2009-10 (April- February), 
an increase of 5.75% over the corresponding period of 
the previous year.

BANK’S BUSINESS GROWTH

Total Business
The Global Business of the Bank increased to Rs.2,08,476 
crore as on 31st March 2010 from Rs.1,98,380 crore as 
on 31st March 2009, while domestic business grew to 
Rs.1,92,288 crore in 2009-10 from Rs.1,82,853 crore in 
2008-09.

Deposit Growth
Global Deposits of the Bank grew to Rs.1,17,026 crore in 
2009-10 from Rs.1,15,885 crore in 2008-09. The domestic 
deposits increased to Rs.1,09,689 crore in 2009-10 from 
Rs.1,08,688 crore in 2008-09.

Credit Expansion
The domestic credit of the Bank increased to Rs.82,599 
crore as on 31-03-2010 from Rs.74,164 crore as on  
31-03-2009, registering a growth of 11.37%.  Global 
advances of the Bank increased to Rs.91,450 crore as 
on 31-03-2010 from Rs.82,495 crore as on 31-03-2009, 
registering a growth of 10.86%.

The Bank has consciously aimed towards a lower growth 

go _mM© 2010 Ho$ ~rM ì`mnma KmQ>m H$m AmH$bZ `y.Eg.S>r. 102.10 

{~{b`Z {H$`m J`m Omo Aà¡b 2008 _mM© 2009 Ho$ KmQ>o `y.Eg.S>r. 
118.40 {~{b`Z go VwbZmË_H$ ÑpîQ> _| H$_ h¡Ÿ& df© 2008-09 Ho$ ̀ y.Eg.
S>r. 185.2 {~{b`Z H$s VwbZm _| df© 2009-10 Ho$ {Z`m©Vm| H$m g§M`r 
_yë` 176.5 {~{b`Z `yEgS>r AmH${bV {H$`m J`m h¡ Omo (–4.7%) H$s 
H$_r Xem©Vm h¡Ÿ& df© 2008-2009 Ho$ g§M`r Am`mV _yë` `yEgS>r 303.7 

{~{b`Z S>m°ba H$s VwbZm _| 2009-10 H$m Hw$b g§M`r Am`mV _yë` 
`yEgS>r 278.7 {~{b`Z AmH${bV {H$`m J`m h¡ Omo (-8.2%) H$s H$_r 
~VmVm h¡Ÿ& {Z`m©Vm| H$s VwbZm _| Am`mVm| _| hþB© H$_r H$s Xa H$s dOh go `h 
~mV XO© hþB© h¡ {H$ ì`mnma KmQ>m H$_ hmo ahm h¡Ÿ&

amOH$mofr` df© Ho$ Xm¡amZ {dXoer _wÐm àma{jV {Z{Y`m± `yEgS>r 27.1 

{~{b`Z ~‹T>H$a _mM© 2010 Ho$ A§V _| `yEEgS>r 279.1 hmo JB© h¡Ÿ& {nN>bo 
df© H$s VXZwê$nr Ad{Y Ho$ Xm¡amZ 10.4% Ho$ õmg H$s VwbZm _| N>h _wÐm 
ì`mnma AmYm[aV dmñV{dH$ à^mdr {d{Z_` Xa (Ama.B©.B©.Ama.) (1993-

94=100) _| 2009-10 H$s \$adar VH$ 15.5% H$s d¥{Õ hþB© h¡Ÿ&

`yEg S>mba H$s VwbZm _| gm_mÝ`V`m ^maVr` én`o _| _O~yVr H$m éI 
XoIm J`m {OgH$m H$maU ny§Or A§Và©dmh Am¡a gH$mamË_H$ d¥{Õ H$m n[aÑí` 
ahm h¡Ÿ& `yEg S>mba Ho$ _wH$m~bo én`o Ho$ _yë` _| 12.87% H$s d¥{Õ hþB© h¡ 
Omo 31 _mM© 2009 Ho$ à{V ̀ yEgS>r 45.14 én`o go ~‹T>H$a 31 _mM© 2010 

H$m à{V S>mba é. 50.95 hmo J`m Ÿ& BgH$m _w»` H$maU A§Vam©îQ´>r` ~mOmam| 
_| `yEgS>r H$m H$_Omoa hmoZm h¡Ÿ& df© 2009-10 Ho$ Xm¡amZ `yamo H$s VwbZm _| 
én`o H$m _yë` 11.43% ~‹T>m h¡, OmnmZr `oZ H$s VwbZm _| 7.14% VWm 
nm¢S> ñQ>{bªJ H$s VwbZm _| 7.12% H$s d¥{Õ hþB© h¡Ÿ&

d¡pídH$ AW©ì`dñWmAm| H$s VwbZm _| df© 2009-10 Ho$ Xm¡amZ VoOr go 
C^aZm Am¡a ^maV Ho$ {dH$mg Ho$ à{V d¡pídH$ {ZdoeH$m| H$m gH$mamË_H$ 
_Zmo^md O¡go H$maUm| go df© n`©ÝV ny§Or H$m A§Và©dmh {Z`{_V ê$n go ~‹T>Vm 
ahm h¡Ÿ& ̂ maV H$mo df© 2009-10 (Aà¡b-\$adar) Ho$ Xm¡amZ ̀ yEgS>r 33.1 

{~{b`Z H$m {dXoer àË`j {Zdoe àmßV hþAm h¡ Omo VXZwê$nr {nN>bo df© 
H$s VwbZm _| 5.75% A{YH$ h¡Ÿ&

~¢H$ H$m H$mamo~mar {dH$mg
Hw$b H$mamo~ma
~¢H$ H$m gmd©^m¡{_H$ H$mamo~ma 31 _mM© 2009 Ho$ é. 1,98,380 H$amo‹S> go 
~‹T>H$a 31 _mM© 2010 H$mo é. 2,08,476 H$amo‹S> hmo J`m h¡, O~{H$ Kaoby 
H$mamo~ma 2008-09 VH$ Ho$ é. 1,82,853 H$amo‹S> go ~‹T>H$aŸ 2009-10 

VH$ é. 1,92,288 H$amo‹S> hmo J`m &

O_mam{e`m| _| d¥{Õ
~¢H$ H$s gmd©^m¡{_H$ O_mam{e`m± 2008-09 Ho$ é. 1,15,885 H$amo‹S> go 
~‹T>H$a 2009-10 H$mo é. 1,17,026 H$amo‹S> hmo JB© h¢Ÿ& Kaoby O_mam{e`m± 
2008-09 Ho$ é. 1,08,688 H$amo‹S> go ~‹T>H$a 2009-10 H$mo é. 1,09,689 

H$amo‹S> hmo JB© h¡Ÿ&

F$U {dñVma
~¢H$ H$s Kaoby F$U 31-3-2009 Ho$ é. 74,164 H$amo‹S> go ~‹T>H$a 
31-3-2010 H$mo é. 82,599 H$amo‹S hmo J`m h¡Ÿ& Cg_| 11.37% H$s d¥{Õ 
XO© AmB© h¡Ÿ& ~¢H$ H$m gmd©^m¡{_H$ A{J«_ 31-3-2009 Ho é. 82,495 

H$amo‹S> go ~‹T>H$a 31-3-2010 H$mo é. 91,450 H$amo‹S> hmo J`m h¡ Am¡a Cg_| 
10.86% H$s d¥{Õ XO© H$s JB© h¡Ÿ&

~¢H$ Zo df© 2008-09 H$s {dÎmr` Ib~br H$mo Ü`mZ _| aIVo hþE {ZåZ 
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keeping in view the financial turmoil of 2008-09 and its 
continuing impact on the recovery.  The growth of credit 
has been under infrastructure, agriculture, MSME and 
Housing. 

Thrust has been given to Priority Sector Lending, especially 
to agriculture & rural activities and lending to SMEs in 
order to enable them to tide over the financial crisis and 
ensure orderly recovery. Credit to sectors like Commercial 
Real Estate and Capital Market was selective and after 
detailed risk analysis. The Bank continued to maintain a 
well diversified credit portfolio involving many sectors of 
industry and geographical spread.

Keeping in view the sluggish growth in non-food credit, 
the Bank concentrated on improving asset quality and 
ensuring higher earnings, apart from covering all sections 
of the society to promote financial inclusion. 

Based on the Bank’s experience in lending to different 
sectors and considering the dynamics of economic 
growth, Government directives, national priorities and 
socio-economic obligations, thrust was given to Priority 
Sector lending especially to agriculture, rural lending and 
lending to mid-corporates and SMEs where fresh business 
opportunities are emerging. 

During the year, the Bank has adopted various strategies to 
achieve sustainable credit growth, improving asset quality, 
ensuring higher earnings and maintaining well diversified 
credit portfolio covering all sections of the society to ensure 
financial inclusion.

The Bank has continued its growth under priority sector 
lending. The focus areas of the Bank for credit were 
agriculture, SMEs and productive sectors of the economy. 
The Bank continuously tracks the performance and outlook 
of various industries and lend to the potential growth 
oriented sectors.  Towards this end the Bank is establishing 
SME branches to ensure efficient delivery of credit to SME 
sector. 

Gist of RBI/Government Directives
The stimulus packages by the Government of India which 
contributed significantly to the recovery, continued to have 
its impact on the economy with the Government decision 
that phasing out will be in stages. 

The continuation of the interest subvention for short term 
farm loans, exports from certain sectors and housing loans 
up to Rs.10 lakh enabled these sectors to recover from 
the effects of recession faster and increased the lending 
activity. 

Credit Monitoring & Review
The Bank further improved its Risk Management Practices 
and standards of Due Diligence to improve the overall 
asset quality of the credit portfolio. 

A special mechanism for review of Special Monitoring 
Accounts of Rs.10 lakh and above was put in place at 

d¥{Õ Ho$ à{V H$_ bú` H$mo Ü`mZ _| aIm h¡ VWm {Za§Va dgybr na A{S>J 
ahm h¡ Ÿ& g§aMZmË_H$, H¥${f, E_.Eg.E_.B©. VWm Amdmg Ho$ A§VJ©V F$Um| 
_| d¥{Õ hþB© h¡ Ÿ&

àmW{_H$Vm àmßV joÌ F$Um| na Omoa {X`m J`m h¡ Ÿ& {deo­fV: H¥${f Ed§ 
J«m_rU {H«$`mH$bmnm| na VWm Eg.E_.B©. F$Um| na Vm{H$ {dÎmr` g§H$Q> na 
H$m~y nm`m Om gHo$ Am¡a ghr T>§J go dgybr gw{ZpíMV H$s Om gHo$ Ÿ& dm{U
pÁ`H$ ñWmda g§nXm Ed§ ny§Or ~mOma O¡go joÌm| _| F$U M`{ZV Wm VWm 
{dñV¥V Omo{I_ {díbo­fU H$mo Ü`mZ _| aIm J`m Wm Ÿ& ~¢H$ Zo CÚmoJ Ho$ H$B© 
joÌm| Am¡a ^m¡Jmo{bH$ {dñVma H$mo gpå_{bV H$aVo hþE {d{dYr­H$aU F$U 
g§{d^mJ H$mo ^r ~ZmE aIm h¡ &

~¢H$ Zo J¡a ImÚ F$U _| d¥{Õ H$s _§X J{V H$mo Ü`mZ _| aIVo hþE AmpñV JwU
dÎmm H$mo gwYmaZo Ed§ A{YH$ bm^ gw{ZpíMV H$aZo na ~b {X`m h¡ Omo {H$ 
{dÎmr` g_mdoe H$mo ~‹T>mdm XoZo Ho$ {bE g_mO Ho$ g^r dJm] H$mo gpå_{bV 
H$aZo Ho$ A{V[aŠV h¡ Ÿ&

{d{^ÝZ joÌm| H$mo {XE JE F$Um| Ho$ AZw^d Ho$ AmYma na VWm Am{W©H$ 
{dH$mg H$s J{Ver­bVm, gaH$mar {ZX}em|, amîQ´>r` àmW{_H$VmE§ VWm 
gm_m{OH$-Am{W©H$ ~mÜ`VmAm| na {dMma H$aVo hþE ~¢H$ Zo àmW{_H$Vm 
àmßV joÌ F$Um| na ~b {X`m h¡, {OZ_| {deo­fV: H¥${f joÌ J«m_rU F$U, 
_Ü`ñVar` Z¡J_m| Ed§ Eg.E_.B©. h¢, {OZ_| ì`mnma Ho$ ZE Adga h¡§Ÿ&

df© Ho$ Xm¡amZ ~¢H$ Zo F$U {dH$mg H$mo ~ZmE aIZo, AmpñV JwUdÎmm H$mo 
gwYmaZo, A{YH$ bm^ gw{ZpíMV H$aZo VWm gwì`dpñWV {d{d{YH$aU F$U 
g§{d^mJ H$mo ~ZmE aIZo Ho$ {bE g_mO Ho$ g^r dJm] H$mo {dÎmr` g_mdoeZ 
_| gw{ZpíMV {H$`m h¡Ÿ&

~¢H$ Zo àmW{_H$Vm àmßV joÌ Ho$ A§VJ©V F$Um| _| bJmVma d¥{Õ hm{gb H$s 
h¡Ÿ& ~¢H$ H$m à_wI H|$Ð q~Xy AW©ì`dñWm Ho$ CËnmXH$s` joÌm| O¡gm {H$ H¥${f 
F$U, Eg.E_.B©. na ahmŸ& ~¢H$ {d{^ÝZ CÚmoJm| Ho$ {ZînmXZ na {Za§Va Ü`mZ 
aIVm ahm h¡ VWm g§^mì` {dH$mgmoÝ_wI joÌm| H$mo F$U XoVm ahm h¡Ÿ& Bgr{bE 
~¢H$ Zo Eg.E_.B© joÌ H$mo F$U XoZm gw{ZpíMV H$aZo Ho$ {bE Eg.E_.B©. 
emImE§ ñWm{nV H$aZm ewê$ {H$`m h¡Ÿ&

^maVr` [aOd© ~¢H$/gaH$ma Ho$ {ZX}em| H$m gmam§e
^maV gaH$ma Ûmam àmoËgm{hV n¡Ho$O Omo {H$ {deofV: dgybr na ~b {X`o 
OmZo go g§~§{YV h¡ {Oggo gaH$ma Ho$ {ZU©` Zo AW©ì`dñWm na à^md S>mbm 
h¡ŸOmo {H$ MaU~Õ hmoJmŸ&

Aënmd{Y H¥${f F$Umo§ Ho  {bE ã`mO _| Ny>Q> Omar aIZo, Hw$N> joÌm| go {Z`m©V 
VWm énE 10.00 bmI VH$ Ho$ Amdmg F$Um| H$s dOh go BZ joÌmo§ _| gwYma 
hþAm h¡ _§Xr Ho$ à^md _| VoOr go gwYma hþAm h¡ ŸVWm F$U Ho$ {H$«`mH$bmn 
_| d¥{Õ hþB© h¡Ÿ&

F$U AZwàdV©Z Am¡a g_rjm

~¢H$ Zo AnZr Omo{I_ à~§YZ nÕ{V`m| H$mo Am¡a _ ‹O~yV ~Zm`m h¡ VWm 
F$U g§{d^mJ H$s g_J« bm^àXVm _| gwYma bmZo Ho$ {bE CÀM ñVa H$s 
gå`H$ VËnaVm {ZYm©[aV H$s h¢Ÿ&

Z¡J_ VWm joÌr` ñVam| na énE 10.00 bmI VWm Bggo A{YH$ F$U ImVm| 
na {deof AZwàdV©Z g_rjm H$aZo Ho$ {bE EH$ {deof V§Ì ñWm{nV {H$`m 
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Corporate and Regional levels, so as to monitor the health 
of such accounts on a continuous basis and offer timely 
assistance, thereby avoiding slippage. 

Risk Management Cells set up at ROs were geared up to 
monitor and oversee compliance functions.  The existing 
credit rating framework has been revised with a new rating 
system for rating all exposures including retail exposures 
of Rs.50 lakh and above. The policies and procedures 
were constantly reviewed, so as to put in place improved 
standards of monitoring and supervision. 

Retail Banking
Retail Lending continues to be the thrust area of the 
Bank, due to better spread and net interest margin in this 
segment.

The Bank extends wide range of retail loan products in 
the form of loans against salary, loans for purchase of 
consumer durables, vehicles, housing, loans on mortgage, 
securitization of rent receivables, education loans, loans to 
NRI/PIOs and loans for specific segments such as women, 
senior citizens and small time entrepreneurs.

To stay in tune with the present market dynamics, 
the Bank has redesigned strategies and repositioned 
products, customizing on a regular basis to the changing 
requirements thus enabling continuity in growth of the 
portfolio. Establishing tie-up with car manufacturers is one 
of the strategies adopted for accelerating the vehicle 
loans under four wheeler segment.

Centralised Processing Centres for some of the retail loans 
have already been established in 8 centres and is being 
replicated in other 5 identified places also to bring about 
transformation in the loan delivery process. The proposals 
are processed quickly without any hassles by specialist 
officers, thus improving the quality and quantity.  The 
cumulative sanctions made by these centres during the 
current fiscal is 1613 involving an amount of Rs.321.54 
crore. 

During the fiscal year ended 31st March 2010, the growth 
in retail credit was 12.49% over the fiscal year ended 
31st March 2009.  The Bank’s total outstanding domestic 
retail loans and advances amounted to Rs.20,018 
crore. as at 31st March 2010 accounting 25.28% of the 
total outstanding gross domestic advances. Following 
are the details of outstandings under various retail credit 
schemes:
                                           	  (Rs. crore)

Description
Amount 

outstanding
% of total 

retail loans
Housing Loans 7304.41 36.49
Personal Loans 5055.40 25.26
Mortgage Loans
(SyndMortgage & 
SyndRent)

2478.73 12.38

Trader Loans 1735.87 8.67
Education Loans 1459.00 7.29
SyndSwarna 1410.00 7.04
Others  583.42 2.91
Total Domestic Retail Loans 20017.83 100.00

h¡ Vm{H$ Eogo ImVm| na {Za§Va {ZJamZr aI gHo$§ VWm g_` na ghm`Vm 
àXmZ H$aHo$ {\$gbZ go ~Mm Om gH$Vm h¡Ÿ&

joÌr` H$m`m©b`mo§ _| Omo{I_ à~§YZ H$j ñWm{nV {H$E JE h¢ Omo AZwnmbZ 
{H$E OmZo dmbo H$m`m] na H$‹S>r {ZJamZr aIVo h¢Ÿ& dV©_mZ F$U aoqQ>J 
{ZYm©aU T>m§Mo _| g§emoYZ H$aHo$ ZB© F$U aoqQ>J {ZYm©aU nÕ{V AnZmB© 
JB© h¡, {Og_| énE 50 bmI VWm Cggo D$na Ho$ g^r IwXam F$Um| H$mo 
g{å_{bV {H$`m J`m h¡Ÿ& Zr{V`m| Ed§ à{H«$`mAm| H$r bJmVma g_rjm H$s 
JB© Vm{H$ AZwàdV©Z E§d {ZJamZr H$m Z`m _mZH$ ñVa ~ZmE aIm OmEŸ&

IwXam ~¢qH$J
Bg I§S> _| H«$` {dH«$` Xam| _| ~ohVa A§Va Am¡a {Zdb ã`mO _m{O©Z Ho$ 
H$maU IwXam CYma na ~¢H$ Zo {deof ê$n go Omoa {X`m h¡ Ÿ&

~¢H$ Zo IwXam CYma joÌ Ho$ A§VJ©V ~¢H$ Ûmam doVZ na F$U, {Q>H$mD$ 
Cn^moŠVm dñVwAm|, dmhZm|, Amdmgm| Ho$ H«$` Ho$ {bE F$U ~§YH$ na F$U 
àmß` ^m‹S>o H$m à{V^y{VH$aU, {ejm F$U, EZ.Ama.AmB./nr.AmB.Amo. 
H$mo F$U Am¡a _{hbmE§, d[aîR> ZmJ[aH$ Am¡a Aënmd{Y CÚ_r O¡go {d{eîQ> 
joÌm|$Ho$ {bE F$U Ho$ H$B© àH$ma Ho$ CËnmX àXmZ H$aVm h¡Ÿ&

dV©_mZ ~m‹Oma H$s J{VerbVm Ho$ AZwê$n ñd`§ H$mo T>mbZo Ho$ {bE ~¢H$ 
Zo ~XbVr AnojmAm| H$mo Ü`mZ _| aIVo hþE {Za§Va AmYma na `moOZmAm| 
VWm CËnmXm| H$mo nwZ{d©H${gV, nwZañWm{nV VWm nwZ{Z©Ym©[aV {H$`m h¡, Omo 
g§{d^mJ _| {Za§Va {dH$mg H$mo ~ZmE aIZo _| ghm`H$ hþAm h¡ Ÿ& H$ma Ho$ 
{d{Z_m©VmAm| Ho$ gmW JR>Omo‹S> g§~§Y ñWm{nV H$aHo$ Mma n{hE dmhZ F$U 
H$mo ~‹T>mdm XoZo Ho$ {bE AnZm`r JB© aUZr{V Eogr `moOZmAm| _| go EH$ h¡Ÿ& 
Hw$N> IwXam F$Um| Ho$ {bE 8 H|$Ðmo _| H|$ÐrH¥$V g§ñH$aU H|$Ð nhbo go ñWm{nV 
{H$`o Om MwHo$ h¢ Am¡a nhMmZo JE AÝ` 5 Ho$§Ðm| _| ^r Imobo Om ah| h¡ Vm{H$ 
F$U {dVaU àUmbr _| n[adV©Z bm`m Om gHo$ Ÿ& {deof A{YH$m[a`m| Ûmam 
àñVmdm| H$m g§ñH$aU {~Zm {H$gr A‹S>MZ Ho$ erK« {H$`m OmVm h¡ Am¡a Bg 
àH$ma JwUdÎmm Am¡a à_mÌm _| gwYma hmoVm h¡ Ÿ& Mmby amOH$mofr` df© Ho$ 
Xm¡amZ BZ H|$Ðm| go H$s JB© g§M`r _§Oy[a`m± 1613 h¢ {OZ_| é. 321.54 

H$am‹oS> H$s am{e h¡ Ÿ&

31 _mM© 2010 H$mo g_mßV amOH$mofr` df© Ho$ Xm¡amZ IwwXam F$U H$s 
à{VeVVm _| 31 _mM© 2009 H$mo g_mßV amOH$mofr` df© H$s VwbZm _| 
12.49% H$s d¥{Õ hþB© Ÿ& {X. 31 _mM© 2010 H$s pñW{V Ho$ AZwgma ~¢H$ 
Ho$ Hw$b ~H$m`m Kaoby IwXam F$U Am¡a A{J«_m| H$s am{e é. 20,018 H$am‹oS> 
Wr, Omo gH$b Kaoby A{J«_m| Ho$ Hw$b ~H$m`o H$m 25.28% h¡ Ÿ& {d{^ÝZ 
IwXma F$U `moOZmAm| Ho$ A§VJ©V ~H$m`m am{e`m| H$m {dñV¥V {ddaU 
{ZåZmZwgma h¡:

(é. H$amo‹S> _|)

ã`m¡ao ~H$m`m aH$_
~H$m`m IwXam F$Um| 

H$s à{VeVVm
Amdmg F$U 7304.41 36.49

d¡`pŠVH$ F$U 5055.40 25.26

~§YH$ F$U
(qgS> _moQ>©JoO Am¡a qgS>a|Q>)

2478.73 12.38

ì`mnmar F$U 1735.87 8.67

e¡{jH$ F$U 1459 7.29

qgS> ñdU© 1410.00 7.04

AÝ` 583.42 2.91

Hw$b Kaoby IwXam F$U 20017.83 100.00
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The Bank has adopted a cautious approach to moderate 
the growth in retail credit so as to improve asset quality by 
focusing on due diligence process. During the year 2010-
11, thrust will be on the following retail loan products:

SyndNivas – Non-priority Housing Loans
The operationalisation of Centralised Processing Centres for 
handling housing loans has delivered satisfactory growth 
in terms of volume and asset quality.  The focus is mainly 
on approved builder route for financing the buyers of flats 
in approved projects. A system has been put in place for 
conducting   due diligence on builders and projects.

The housing loan portfolio has registered a growth of 
10.43% over the fiscal year ended 31st March 2009 and 
the outstanding advances to this sector stood at Rs.7,304 
crore as at 31st March 2010 with a clientele base of 
161147.

SyndVahan
Tie-up arrangement with Auto manufacturers has been 
successful.  The portfolio has registered a growth of 19.97% 
during the current fiscal with outstandings of Rs.808 crore. 

SyndSwarnaExpress
Outstanding balance under loans against jewellery/
gold has crossed Rs.1,400 crore on account of focused 
attention to non-priority loans, mainly in those places 
where there was no exposure at all. Net addition during 
the current fiscal is nearly Rs.360 crore.

SyndVidya
During the current fiscal, Education Loan portfolio has 
registered a quantum jump from Rs.1,150 crore as at 
March 2009 to Rs.1460 crore as at March 2010 registering 
a growth of 27.07%.

FINANCIAL PERFORMANCE DURING 2009-10

Profits & Profitability
Net profit of the Bank declined by 11% from Rs.913 crore 
reported in the previous year to Rs.813 crore during 2009-
10. The Operating Profit of the Bank for the year ended 31st 
March 2010 stood at Rs.1,873 crore compared to Rs.1,671 
crore as at 31st March 2009 registering a growth of 12%.

Income & Expenditure
Total income of the Bank increased by 7.42% to Rs.11,215 
crore during the year 2009-10 compared to Rs.10,440 
crore during 2008-09. Interest income for the year 2009-
10 improved by 5.48% to Rs.10,047 crore in 2009-10 from 
Rs.9,525 crore in 2008-09. 

Non-interest income increased by 27.64% to Rs.1,167 
crore during the year 2009-10 from Rs.915 crore in 2008-
09. The profit on sale of investments increased to Rs.389 
crore in 2009-10 from Rs.193 crore in 2008-09. The interest 
expended increased to Rs.7,307 crore in 2009-10 from 
Rs.6,978 crore in 2008-09.

~¢H$ Zo n`m©ßV n[al{_Vm à{H«$`m na Ü`mZ H|$ÐrH¥$V H$aZo Ho$ Ûmam AmpñV 
H$s JwUdÎmm H$mo gwYmaZo Ho$ {bE IwXam F$U _| d¥{Õ H$mo g§`V H$aZo Ho$ dmñVo 
EH$ gVH©$ _mJ© H$mo AnZm`m h¡ Ÿ& df© 2010-11 Ho$ Xm¡amZ {ZåZm§{H$V IwXam 
F$U CËnmXm| na Omoa {X`m OmEJm:
qgS> {Zdmg: J¡a àmW{_H$Vm Amdmg F$U
Amdmg F$Um| H$mo {ZnQ>mZo Ho$ {bE H|$ÐrH¥$V àg§ñH$aU H|$Ðm| H$s ñWmnZm 
go g§{d^mJ Ho$ A§VJ©V à_mÌm Am¡a AmpñV JwUdÎmm Ho$ _m_bm| _| AÀN>r 
d¥{Õ hþB© h¡ Ÿ& AZw_mo{XV n[a`moOZmAm| _| âb¡Q>m| Ho$ H«o$VmAm| H$mo {dÎmr`Z 
Ho$ {bE AZw_mo{XV {Z_m©Vm _mJ© na {deof ê$n go Ü`mZ {X`m Om ahm h¡ Ÿ& 
{Z_m©VmAm| Am¡a n[a`moOZmAm| Ho$ ~mao _| n`m©ßV AÜ`dgm` H$aZo Ho$ {bE 
EH$ àUmbr ~ZmB© JB© h¡ Ÿ&
Amdmg F$U g§{d^mJ _| 31 _mM© 2009 H$mo g_mßV {dÎmr` df© go 
10.43% A{YH$ d¥{Õ hþB© h¡ Am¡a 31 _mM© 2010 H$mo Bg joÌ Ho$ ~H$m`m 
A{J«_ é. 7,304 H$amo‹S aho {Og_| J«mhH$m| H$s g§»`m 161147 h¡ Ÿ&

qgS>dmhZ
AmQ>mo CËnmXH$m| Ho$ gmW JR>Omo‹S ì`dñWm g\$b hþB© h¡ Ÿ& g§{d^mJ Zo Mmby 
{dÎmr` df© _| 19.97% H$s EH$ d¥{Õ XO© H$s h¡, {Og_| é. 808 H$amo‹S 
H$m ~H$m`m em{_b h¡ Ÿ&

qgS> ñdU© EŠgàog
àYmZ ê$n go Eogo joÌm| _| Ohm§ H$moB© F$U Zht h¡, J¡a àmW{_H$Vm F$Um| na 
Ü`mZ H|$ÐrH¥$V H$aZo Ho$ H$maU Am^yfU/ñdU© na F$Um| H$m ~H$m`m eof é. 
1400 H$am‹oS>> go A{YH$ hmo J`m h¡ Ÿ& Mmby {dÎmr` df© Ho$ Xm¡amZ Bg_| {Zdb 
Omo‹S> é. 360 H$am‹oS>> ahm h¡ Ÿ&

qgS>{dÚm
e¡{jH$ F$U g§{d^mJ Omo _mM© 2009 H$mo é. 1150 H$amo‹S> ahm CgH$s _mÌm 
_| df© Ho$ Xm¡amZ A{^d¥{Õ hþB© h¡ Am¡a dh _mM© 2010 Ho$ A§V _| é. 1460 

H$amo‹S> hmo J`m h¡ Am¡a Bg àH$ma g§{d^mJ _| 27.07% H$s d¥{Õ hþB© h¡ Ÿ&

df© 2009-2010 Ho$ Xm¡amZ {dÎmr` {ZînmXZ

bm^ Ed§ bm^àXÎmm
{nN>bo df© _| [anmoQ>© {H$E JE é. 913 H$amo‹S> H$s VwbZm _| df© 2009-

2010 Ho$ Xm¡amZ ~¢H$ H$m {Zdb bm^ 11% KQ>H$a é. 813 H$amo‹S ah J`m 
h¡ Ÿ& 31 _mM© 2010 H$mo ~¢H$ H$m n[aMmbZ bm^ é. 1,873 H$am‹oS> ahm 
Omo> 31 _mM© 2009 Ho$ é. 1,671 H$amo‹S> H$s VwbZm _| 12% H$s d¥{Õ H$mo 
Xem©Vm h¡ Ÿ&
Am` Am¡a ì``
df© 2009-10 Ho$ Xm¡amZ ~¢H$ H$m {Zdb Am` df© 2008-09 Ho$ é. 10.440 

H$amo‹S H$s VwbZm _| 7.42% ~‹T>H$a é. 11,215 H$amo‹S hmo J`m h¡ Ÿ& ã`mO 
go Am` Omo 2008-09 _| é. 9525 H$amo‹S ahr Cg_| df© 2009-10 Ho$ 
Xm¡amZ 5.48% d¥{Õ hþB© h¡, Omo é. 10047 H$amo‹S hmo J`m Ÿ&

J¡a-ã`mO Am` Omo 2008-09 _| é. 915 H$am‹oS> H$m ahm>> Cg_| df© 
2009-10 Ho$ Xm¡amZ 27.64% d¥{Õ hþB© Omo é. 1167 H$amo‹S ~Z J`m Ÿ& 
{Zdoem| H$s {~H«$s go Am` 2008-09 Ho$ é. 193 H$amo‹S go 2009-10 _| 
é. 389 H$amo‹S> VH$ ~‹T> J`m Ÿ& ì``JV ã`mO 2008-09 Ho$ é. 6,978 go 
~‹T>H$a 2009-10 _| é. 7307 H$amo‹S> ~Z J`m h¡ Ÿ&>>
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Capital & Reserves
The paid-up capital of the Bank stood at Rs.522 crore as 
on 31st March 2010.  The Reserves and Surplus increased 
to Rs.5105 crore in 2009-10 from Rs.4488 crore in 2008-
09. The Net Worth of the Bank (excluding revaluation 
reserves) increased to Rs.5,222 crore as on 31st March 
2010 compared to Rs.4,592 crore as on 31st March 2009, 
mainly contributed by the retained earnings. The Bank 
has raised Rs.194 crore through the issue of Innovative 
Perpetual Debt Instruments (IPDI) and Rs.200 crore through 
Tier II Bonds during the year 2009-10. The Bank is having 
adequate headroom to raise further capital to meet its 
asset expansion plans.
 
Dividend
The Board of Directors have proposed, subject to approval 
of Government of India, a final dividend of 30% for the 
year ended 31st March 2010. The total outgo in the form of 
dividend (inclusive of dividend Tax) during the year 2009-
10 would amount to Rs.183 crore.

Key Performance Ratios

a.	 The Capital Adequacy Ratio of the Bank under Basel I 
stood at 11.20% well above the regulatory prescription 
of 9%. The Tier I and Tier II ratios stood at 7.26% and 
3.94% respectively. The Capital Adequacy Ratio under 
Basel II also increased to 12.70% as against 12.68% 
as on 31st March 2009. The Tier I and Tier II ratios under 
Basel II, stood at 8.24% and 4.46% respectively.

b.	 The Book Value per share of the Bank improved to 
Rs.107.80 as on 31st March 2010 from Rs.95.98 as on 
31st March 2009.

c.	 The Earning per share (EPS) of the Bank decreased to 
Rs.15.58 as on 31st March 2010 from Rs.17.49 as on 
31st March 2009 mainly due to decrease in net profit.

d.	 The Gross NPA to gross advances increased to 2.19% 
as at 31st March 2010 from 1.93% as at 31st March 
2009.

e.	 The provision coverage of the Bank stood at 73.31% 
as of 31st March 2010 as against the mandatory 
coverage ratio of 70% stipulated by RBI. 

f.	 The Credit-Deposit Ratio of the Bank increased to 
78.15% as on 31st March 2010 from 71.53% as on 31st 
March 2009.

g.	 Business per employee has marginally declined to 
Rs.7.47 crore as at 31st March 2010 from Rs.7.51 crore 
as at 31st March 2009 mainly due to new recruitment,   
both in clerical and officer cadre during the year.

h.	 Profit per employee declined to Rs. 3.18 lakh as at 31st 
March 2010 from Rs.3.64 lakh as at 31st March 2009. 

i.	 The average yield on advances declined to 9.40% in 
2009-10 from 10.73%  in 2008-09. 

j.	 The cost of deposits of the Bank declined to 6.14% 
as at 31st March 2010 compared to 6.98% as at 31st 
March 2009.

k.	 The Net Interest Margin (NIM) of the Bank decreased to 

ny±Or Am¡a Ama{jV {Z{Y
31-3-2010 H$mo ~¢H$ H$s àXV ny§Or é. 522 H$amo‹S> H$s ahr Ÿ& Ama{jV Am¡a 
Am{YŠ` {Z{Y`m§ 2008-09 Ho$ é. 4488 H$amo‹S> go ~‹T>H$a é. 2009-10 
_| é. 5105 H$amo‹S> ~Z JB© h¢ Ÿ& ~¢H$ H$s {Zdb _m{b`V (nwZ_y©ë`m§H$Z 
AmajU H$mo N>mo‹S>H$a) 31 _mM©, 2009 Ho$ é. 4592 H$amo‹S> go ~‹T>H$a 
31 _mM©, 2010 H$mo$ é. 5222 H$amo‹S> ~Z JB© h¡ & Omo àYmZV: à{VYm[aV 
A{O©V am{e`m| H$s dOh go hþB©Ÿ& ~¢H$ Zo df© 2009-10 Ho$ Xm¡amZ ñWm`r 
F$U ànÌm| (AmB©.nr.S>r.E.) H$mo Omar H$aZo Ho$ O[aE é. 194 H$amo‹S> Am¡a 
Q>m`a-II ~§YnÌm| H$mo Omar H$aZo Ho$ O[aE é. 200 H$amo‹S> H$s am{e OwQ>mB© h¡ Ÿ& 
~¢H$ Zo AmpñV {dñVmaU H$m`© `moOZm Ho$ {bE nwZ: ny§Or OwQ>mZo hoVw n`m©ßV 
ewéAmVr ì`dñWm H$a br h¡ Ÿ&

bm^m§e:
~¢H$ Ho$ {ZXoeH$ _§S>b Zo 31 _mM© 2010 H$mo g_mßV df© Ho$ {bE 30% 

H$m EH$ A§{V_ bm^m§e àñVm{dV {H$`m h¡ Omo ^maV gaH$ma Ho$ AZw_moXZ 
Ho$ AYrZ h¡ Ÿ& bm^m§e Ho$ ê$n _| Hw$b ^wJVmZ H$s JB© aH$_ 2009-10 Ho$ 
{bE é. 183 H$amo‹S> h¡ (Bg_| bm^m§e H$a em{_b h¢) Ÿ&

_hËdnyU© {ZînmXZ AZwnmV

H$)	 ~mgob 1 Ho$ A§VJ©V ~¢H$ H$m ny§Or n`m©ßVVm AZwnmV 11.20% ahm 
Omo {Z`m_H$ {ZYm©aU Ho$ 9% go H$m\$s A{YH$ h¡ Ÿ& Q>m`a-1 AZwnmV 
7.26% Am¡a Q>m`a II AZwnmV 3.94% aho Ÿ& ~mgob II Ho$ A§VJ©V ny§Or 
n`m©ßVVm AZwnmV 31 _mM© 2009 Ho$ 12.68% go ~‹T>H$a 12.70% 

hmo J`m h¡ & ~mgob II Ho$ A§VJ©V Q>m`a I Am¡a Q>m`a II Ho$ AZwnmV H«$_e: 
8.24% Am¡a 4.46% ~Z JE Ÿ&

I)	 ~¢H$ Ho$ à{Veo`a ~hr _yë` _| d¥{Õ hþB© h¡ Omo 31 _mM© 2009 Ho$ 
é. 95.98 go ~‹T>H$a 31 _mM© 2010 H$mo é. 107.80 ~Z JB© Ÿ&

J)	 àYmZV: {Zdb bm^ _| õ>mg Ho$ H$maU ~¢H$ Ho$ à{V eo`a AO©Z _| 
(B©.nr.Eg.) 31 _mM© 2009 é. 17.49 go KQ>H$a 31 _mM© 2010 

H$mo é. 15.58 ho J`m h¡ Ÿ&

K)	 gH$b A{J«_m| H$s VwbZm _| gH$b AZO©H$ AmpñV`m§ 31 _mM© 2009 

Ho$ 1.93% go 31 _mM© 2010 H$mo 2.19% VH$ ~‹T> JB© h¢)

L>)	 ^m.[a.~¢. Ûmam {Z`V {H$E JE 70% Ho$ A{YXoer H$daoO AZwnmV Ho$ 
à{V ~¢H$ H$m àmdYmZ H$daoO 31 _mM© 2010 H$mo 73.31% ahm Ÿ&

M)	 ~¡§H$ H$m F$U-O_m AZwnmV 31 _mM© 2009 H$mo [anmoQ>© {H$E JE 
71.53% go ~‹T>H$a 31 _mM© 2010 H$mo 78.15% hmo J`m h¡ Ÿ&

N>)	 df© Ho$ Xm¡amZ {b{nH$s` Am¡a A{YH$mar XmoZmo g§dJm] _| ZB© ^Vu Ho$ 
H$maU à{V H$_©Mmar bm^ _| gr_m§V ê$n go H$_r hþB© h¡ Omo 31 _mM© 
2009 Ho$ é 7.51 H$amo‹S> go KQ>H$a 31 _mM© 2010 H$mo é. 7.47 

H$am‹oS> hmo J`m h¡ Ÿ&

O)	 à{V H$_©Mmar bm^ 31 _mM© 2009 Ho$ é. 3.64 bmI go KQ>H$a 31 

_mM© 2010 H$mo é. 3.18 bmI hmo J`m h¡ Ÿ&

P)	 A{J«_m| go àmßV Am¡gV Am` _| H$_r hþB© h¡ Omo 2008-09 Ho$ 10.73% 

go KQ>H$a 2009-10 _| 9.40% hmo J`m h¡ Ÿ&

Äm)	 O_mam{e`m| H$s bmJV 31 _mM© 2009 Ho$ 6.98% go KQ>H$a 31 _mM© 
2010 H$mo 6.14% ~Z JB© Ÿ&

Q>)	~¢H$ H$m {Zdb ã`mO _m{O©Z (EZ AmB E_) 31  _mM©, 2009 Ho$ 
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2.35% as on 31st March 2010 from 2.75% as on 31st 

March 2009.
l.	 The Return on Assets declined to 0.62% as on 31 March 

2010 compared to 0.81% as on 31st March 2009.

TREASURY AND INTERNATIONAL OPERATIONS

The domestic investments of the Bank grew by 8.21% to 
reach Rs.32,778 crore as on 31-03-2010 from the level 
of Rs.30,293 crore as on 31-03-2009. The increase is 
mainly due to investments in debt instruments for liquidity 
management purposes. Total income from investment 
portfolio (excluding trading profits) increased from Rs.2,041 
crore in the year 2008-09 to Rs.2,335 crore in the year 
2009-10. The Bank’s investment in SLR securities amounted 
to Rs.28,351 crore, which forms 86.49% of the aggregate 
investments as on 31-03-2010.  

Rbi and Government Policy Decisions
India could not remain aloof to the global happenings in 
2008 and was very much impacted by the global financial 
crisis. The impact was seen in the form of moderation in GDP 
Growth rate but the domestic financial markets remained 
fairly insulated. Robust domestic demand, benign inflation 
and comfortable foreign exchange reserves did provide 
the economy the much needed cushion. 

The measures initiated by RBI have resulted in Indian 
Financial Markets functioning in an orderly manner. The 
stimulus packages announced by Government of India 
coupled with policy measures initiated by RBI infused 
liquidity to the extent of Rs. 4,20,000 crore into the banking 
system. During FY 2009-10, CRR has been hiked by 75 bps 
to 5.75%, while both Repo and Reverse Repo have been 
more or less stable at 5.00% and 3.50% respectively. 

On the whole, the stance of Monetary Policy for FY 2009- 
10 has been:
•	 To ensure credit expansion at practicable rates. 
•	 To continuously monitor the global and domestic 

conditions and respond swiftly and effectively through 
policy adjustments. 

•	 To maintain a monetary and interest rate regime that 
ensures price and financial stability taking into account 
the emerging lessons of the global financial crisis.

To curb the inflationary pressures, RBI during the third 
quarter review of the Monetary Policy for the Year 2009-
10 has hiked CRR by 75 bps to 5.75% in two tranches, 
the first tranche increase of 50 bps coming into effect 
from the fortnight beginning from 13-02-2010 and the 
second tranche increase of 25 bps becoming effective 
with the fortnight beginning from 27-02-2010. The Bank 
Rate, Repo Rate and Reverse Repo Rate have been kept 
unchanged. 

Liquidity in the system has been comfortable with RBI on 
an average absorbing Rs.1,09,000 crore on a daily basis 
during the current FY 2009-10. Hike in CRR was seen in 
the light of curbing inflationary pressures in the economy 
by managing the liquidity in the system and at the same 

2.75% go KQ>H$a 31  _mM©, 2010 H$mo  2.35% na Am J`mŸ&
R>)	AmpñV`m| na à{Vbm^ 31 _mM©, 2009 Ho$ 0.81% H$s VwbZm _| 31 

_mM©, 2010 H$mo KQ>H$a 0.62% hmo J`mŸ&

amOH$mof Am¡a A§Vam©îQ´>r` n[aMmbZ

~¢H$ Ho$ Kaoby {Zdoe _| 8.21% H$s d¥{Õ hþB© h¢, Omo 31-3-2009 Ho  é. 30,293 

H$am‹oS> Ho$ ñVa go ~‹T>H$a 31-3-2010 H$mo é. 32,778 H$am‹oS> na nhþ±M J`mŸ& 
Bg ~‹T>moÎmar H$m _w»` H$maU ZH$Xr à~§YZ Ho$ {bE H$‹O© {bIVm| _| {Zdoe H$aZm 
hr h¡Ÿ& {Zdoe g§{d^mJ (ì`mnma bm^ H$mo N>mo‹S>H$a) go àmßV Hw$b Am` df©  
2008-09 Ho$ é. 2,041 H$am‹oS> $go ~‹T>H$a df© 2009-10 H$mo é. 2,335 

H$am‹oS> VH$ nhþ±M JB©Ÿ& Eg.Eb.Ama. à{V^y{V`m| _| ~¢H$ H$m {Zdoe é. 
28,351 H$am‹oS> hmo J`m h¡, Omo 31-3-2010 H$mo ~¢H$ Ho$ Hw$b {Zdoe H$m 
86.49% ~ZVm h¡Ÿ&

^m.[a.~¢. Am¡a gaH$ma Ho$ Zr{VJV {ZU©`

df© 2008 _| d¡pídH$ ñVa na K{Q>V KQ>ZmAm| go ^m.[a.~¢. AnZo H$mo AbJ 
Zht aI gH$Vm VWm d¡pídH$ Am{W©H$ g§H$Q> go ~hþV A{YH$ à^m{dV 
hþAm h¡Ÿ& `h à^md g.K.C. Ho$ {dH$mg Xa _| n[adV©Z go XoIZo H$mo {_bm 
h¡ O~{H$ Kaoby {dÎmr` ~mOma AÀN>r Vah Amd¥Îm ahZo go ~Mo ahoŸ& ~hþV 
AÀN>r Kaoby _m±J, hëH$s _wÐmñ\$s{V Am¡a Amam_Xm`H$ {dXoer _wÐm ^§S>ma 
Zo h_mao Am{W©H$ ì`dñWm H$mo Amdí`H$ g§~b {X`mŸ&

^m.[a.~¢. Ûmam {H$E JE Cnm`m| Ho$ \$bñdê$n ^maVr` {dÎmr` ~mOma ghr 
T>§J go H$m_ H$aVo ahoŸ& ^maV gaH$ma Ûmam Kmo{fV {H$E JE amhV n¡Ho$Om| 
Zo ^m.[a.~¢H$ Ûmam {H$E JE Cnm`m| Ho$ gmW {_bH$a ~¢qH$J {gñQ>_ _| é. 
4,20,000/- H$am‹oS> VH$ ZH$Xr CnbãY H$am`rŸ& {dÎm df© 2009-10 Ho$ 
Xm¡amZ gr.Ama.Ama. 75 {~ÝXwAm| VH$ ~‹T>mH$a 5.75%  H$a {X`m J`mŸ 
O~{H$ aonmo Am¡a [adg© aonmo Xa| Hw$b {_bmH$a 5% Am¡a 3.50% na H«$_e: 
pñWa ahtŸ&

Hw$b {_bmH$a {dÎm df© 2009-10 H$s _m¡{ÐH$ Zr{V Bg àH$ma h¡:
•	 ì`dhm`© Xam| na F$U {dñVma gw{ZpíMV H$aZmŸ&

•	 d¡pídH$ Am¡a Kaoby n[apñW{V`m| na bJmVma ZOa aIZm VWm Zr{VJV 
g_m`moOZm| Ho$ _mÜ`_ go Vwa§V Ed§ à^mdr T>§J go {ZnQ>ZmŸ&

•	 _m¡{ÐH$ Am¡a ã`mO Xam| H$s EH$ Eogr ì`dñWm ~Zm`r OmE Omo d¡pídH$ 
{dÎmr` g§H$Q>m| go CR>Zodmbr g_ñ`mAm| H$mo XoIVo hþE _yë` Am¡a {dÎmr` 
pñWaVm gw{ZpíMV H$a gHo$Ÿ&

_wÐmñ\$s{V na A§Hw$e bJmZo Ho$ {bE ^m.[a.~¢. Zo df© 2009-10 H$s Vrgar 
{V_mhr H$s _m¡{ÐH$ Zr{V H$s g_rjm _| gr.Ama.Ama. H$mo Xmo ~ma _| 75 BPS 

~‹T>mH$a 5.75% H$a {X`mŸ& nhbr ~ma 50 BPS ~‹T>mH$a 13.02.2010 

Ho$ nIdm‹S>o go VWm Xygar ~ma 25 BPS ~‹T>mH a 27.02.2010 go ewê$ 
hmoZdmbo nIdm‹S>o go à^mdr H$a {X`mŸ& ~¢H$ Xa, aonmo aoQ>, Am¡a [adg© aonmo aoQ> 
H$mo An[ad{V©V aIm J`mŸ&

^m.[a.~¢. Ho$ à`mgm| go Mmby {dÎm df© 2009-10 Ho$ Xm¡amZ {gñQ>_ _| 
ZH$Xr H$s pñW{V Amam_Xm`H$ ahr Am¡a à{V{XZ Am¡gVZ é. 1,09,000/- 

H$amo‹S> én`o Ademo{fV hmoVo ahoŸ& AW©ì`dñWm Ho -{gñQ>_ _| ZH$Xr à~§YZ 
Ûmam _wÐmñ\$s{V Ho$ X~md na A§Hw$e bJmZo Ho$ {bE CR>mE JE H$X_m| H$s 
n¥îR>^y{_ _| grAmaAma H$s ~T>moVar H$moo XoIZo Ho$ gmW-gmW _yë` pñWaVm 
^r gw{ZpíMV H$s J`rŸ& \$adar, 2010 Ho$ Xm¡amZ grAmaAma H$s nhbr 
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time ensuring price stability. The earlier hike in CRR during 
February, 2010 was expected to suck out liquidity to the 
extent of Rs.36,000 crore from the system, while the current 
hike in CRR was expected to flush out additional liquidity 
to the tune of Rs.12,500 crore from the system. The hike in 
CRR is not expected to have a major impact on the inflows 
in to the country as the initial estimates of the country’s 
GDP is expected to grow between 7.20% and 7.50% for 
the FY 2009-10. The WPI inflation, which was expected to 
have peaked out, touched 9.90% during March 2010.  
The inflation has been forecast at 5.50% for FY 2010-11. 

The Country’s GDP grew by 6.70% during the third quarter 
when compared with 6.10% and 7.90% growth in Q1 
and Q2 respectively. The average GDP growth for the 
three quarters of FY 2009-10 works out to 6.90%. The 
Q3 GDP registered robust growth in 1) Manufacturing,  
2) Trade, hotels, transport and communication, 3) Mining 
& Quarrying and 4) Construction at 14.30%, 10.00%, 
9.60% and 8.70% respectively. However, the growth under 
Agriculture in Q3 stood at (– 2.80%) when compared with 
2.40% and 0.90% in Q1 and Q2 respectively. The poor 
performance of the Agriculture sector has rather been a 
drag on the overall GDP growth rate. The surge in industrial 
production coupled with high inflation has resulted in RBI 
hiking both Repo and Reverse Repo by 25 bps each to 
3.50% and 5.00% respectively with effect from 19-03-2010. 
The above monetary measures initiated during Annual 
Policy Review Meet are expected to 1) Contain inflationary 
pressures in the economy, 2) Sustain higher economic 
growth, 3) Facilitate Government borrowing requirements 
and 4) Help meet the credit demand. The Policy moves by 
RBI would be in consistency with the developments in the 
global as well as domestic economy. 

International Credit Rating Agency, Standard & Poor on 
19-03-2010 has raised India’s sovereign rating outlook to 
“Stable” from “Negative”. However, high levels of inflation 
could have impact on the macro economic variables 
of the country. The change in the rating outlook reflects 
that the Rating Agency is confident of Government of 
India containing its fiscal deficit and initiating steps for 
fiscal consolidation. The FII inflows into the equity markets 
in 2009, stood at USD17.46 bn while during the first three 
months of 2010 FII flows into the equity markets stood at 
USD 4.55 bn making for total inflow of USD 22.01 bn.  The 
change in the rating outlook could bring in more inflows in 
the FY 2010-11. 

The prevailing interest rate levels have not stifled the 
performance of the Corporate Sector, which is clearly visible 
in the third quarter results. However, interest on short-term 
loans might harden by 25-50 bps, while the hardening of 
interest rates in other segments may not be on the cards in 
the near term. The benchmark bond yields could harden 
in the light of key policy rate hike around 25 bps from the 
current levels that could result in rise in provision owing to 
likely increase in MTM losses in Bond Portfolio of the banks 
classified under AFS and HFT categories. Further policy 
action from the regulator would very much depend on the 

~‹T>moVar go Amem H$s J`r Wr {H$ {gñQ>_ go é. 36,000 H$amo‹S> H$s ZH$Xr 
dmng br OmEJr O~{H$ gr.Ama.Ama. _oo§ H$s JB© Mmby  ~‹T>moVar go Amem 
H$s J`r Wr {H$ {gñQ>_ go é.12,500 H$amo‹S> H$s A{V[aŠV am{e {ZH$mb 
br OmEJrŸ& gr.Ama.Ama. _o§ ~‹T>moVar go Xo` am{e _| AmZodmbo {Zdoem| na 
H$moB© ~‹S>m à^md n‹S>Zo H$s g§^mdZm Zhr ahr Š`m|{H$ {dÎm df© 2009-10 

Ho$ Xm¡amZ g.K.C. H$s ~‹T>moÎmar 7.20% go 7.50 VH$ hmoZo H$m A§XmOm 
bJm`m J`m WmŸ& WmoH$ _yë` gyMH$m§H$ H$s _wÐmñ\$s{V Xa AË`{YH$ hmoZo H$s 
g§^mdZm ì`ŠV H$s J`r Wr, dh _mM© 2010 Ho$ Xm¡amZ 9.90 VH$ nhþ±MrŸ& 
df© 2010-11 Ho$ {bE _wÐmñ\$s{V H$m nydm©Zw_mZ 5.50% bJm`m J`m h¡Ÿ&

Xoe H$m g.K.C. àW_ Am¡a {ÛVr` {V_mhr Ho$ H«$_e: 6.10% Am¡a 7.90% 
H$s VwbZm _| V¥Vr` {V_mhr _| 6.70% ~‹T>mŸ& VrZm| {V_m{h`m| H$s Am¡gV 
g.K.C. H$s Xa 6.90% ahrŸ& Vrgar {V_mhr _| 1) {d{Z_m©U, 2) ì`mnma, 
hmoQ>ob, `mVm`mV Am¡a g§gyMZm, 3) ImZ Am¡a nËWa IwXmB© Am¡a 4) {Z_m©U 
joÌ _| g.K.C. H$s {dH$mg Xa H«$_e: 14.30%, 10.00%, 9.60% Am¡a 
8.70% VH$ ~hþV Á`mXm XO© H$s J`r Ÿ& ~hahb, Vrgar {V_mhr _| H¥${f 
{dH$mg Xa àW_ Am¡a {ÛVr` {V_mhr Ho$ H«$_e: 2.40% Am¡a 0.90% 
H$s VwbZm _| (–2.80%) ahr Ÿ& H¥${f joÌ H$m Iam~ àXe©Z g.K.C. H$s 
g_J« {dH$mg Xa _| ~mYH$ ahr Ÿ& Am¡Úmo­{JH$ CËnmXZ _| ~‹T>mo­Var Am¡a CÀM 
_wÐmñ\$s{V Ho$ \$bñdê$n ^m.[a.~¢. Zo aonmo Am¡a [adg© aonmo àË`oH$ Ho$ Xa _| 
25 BPS H$s d¥{Õ H$a XmoZm| H$mo H«$_e: 3.50% Am¡a 5.00% na bo Am`m, Omo 
19-03-2010 go à^mdr hþEŸ& dm{f©H$ Zr{V g_rjm ~¡R>H$ Ho$ Xm¡amZ ewê$ 
{H$E J`o CnamoŠV _m¡{ÐH$ Cnm`m| go Amem H$s OmVr h¡ {H$Ÿ:

1) AW©ì`dñWm Zo _wÐm ñ\$s{V na amoH$ bJoJr 2) CÀM Am{W©H$ {dH$mg 
~Zm ahoJm, 3) gaH$mar CYma H$s Ano­jmAm| _| ghÿ­{b`V hmoJr Am¡a, 
4) F$U Ho$ _m±J H$s ny{V© _| ghm`Vm {_boJr Ÿ& ^m.[a.~¢ Ûmam ewê$ H$s J`r 
Zr{V go d¡pídH$ AW©ì`dñWm Ho$ gmW-gmW Kaoby AW©ì`dñWm _| KQ>Zo
dmbr KQ>ZmAm| _| VmaVå` ~Zm ahoJm Ÿ&

AÝVam©îQ´>r` gmI loUr {ZYm©aU EO|gr Am¡a ñQ>¡ÊS>S>© E§S> nya Zo {XZm§H$ 
19-3-2010 H$mo ^maV Ho$ gmd©^m¡{_H$ aoqQ>J AD$Q>bwH$ H$mo ""ZH$amË_H$'' 
go ""pñWa'' _|o ~‹T>m`m h¡ Ÿ& ~hmahmb, _wÐmñ\$s{V Ho$ CÀMñVa H$m à^md 
Xoe Ho$ g_pîQ> Am{W©H$ pñW{V H$mo à^m{dV H$aZo­dmbr dñVwAm| na hmo 
gH$Vm h¡Ÿ& aoqQ>J AmD$Q>bwH$ _| {H$E JE ~Xbmd go `h {XIVm h¡ {H$ aoqQ>J 
EO|gr H$mo {dídmg hmo J`m h¡ {H$ ^maV gaH$ma AnZr amOH$mo­fr` KmQ>o H$mo 
{Z`§{ÌV H$a ahr h¡ Am¡a amOH$mo­fr` gwÑ‹T>r­H$aU Ho$ {bE H$X_ CR>m ahr h¡ Ÿ& 
df© 2009 _| B©pŠdQ>r ~mµOma _| {dXoer g§ñWmJV {Zdoem| H$m AmZm 17.46 
{~{b`Z `y.Eg.S>r. Wm O~{H$ df© 2010 Ho$ àW_ VrZ _hrZm| _| B©pŠdQ>r 
~mµOma _| {dXoer g§ñWmJV {Zdoem| H$m AmZm 4.55 `y.Eg.S>r {~{b`Z ahm 
Am¡a Hw$b AmdH$ 22.01% {~{b`Z ̀ y.Eg.S>r. ahm Ÿ& aoqQ>J AmD$Q>bwH$ _| 
{H$E JE ~Xbmd go df© 2010-11 _| Am¡a {dXoer {Zdoe Am gH$Vm h¡ Ÿ&

_m¡OyXm ã`mO Xam| H$m ñVa Z¡J_ joÌ Ho$ {ZînmXZ H$mo à{VHy$b ê$n go 
à^m{dV Zht {H$`m h¡ ŸVmo V¥Vr` {V_mhr Ho$ n[aUm_m| _| ñnîQ> ê$n go {XImB© 
Xo ahm h¡ Ÿ& ~hahmb, Aënmd{Y Ho$ F$U Xa 25-50 BPS ~‹T> gH$Vo h¢ 
O~{H$ AÝ` joÌm| H$s ã`mO Xam| Ho$ {ZH$Q> g_` _| ~‹T>Zo Ho$ H$moB© Amgma 
Zht h¢ & ""~¢H$m| Ho$ ~m±S> g§{d^mJ Ho$ E.E\$.Eg. Am¡a EM.E\$.Q>r. lo{U`m| 
Ho$ VhV dJuH$aU go E_.Q>r.E_. _| hmoZo­dmbr hm{Z Ho$ \$bñdê$n àmdYmZ 
~‹T>Zo go ~|M_mH©$ ~mÊS>m| go {_bZo­dmbo à{Vbm^ Ho$ MbVo _w»` Zr{V Xa 
d¥{Õ Ho$ Ambm|H$ _| Mmby ñVam| _| 25 BPS Ho$ H$ar~ d¥{Õ hmo gH$Vr h¡ Ÿ& 
nwZ: {d{Z`m_H$ Ûmam H$s OmZo­dmbr Zr{VJV H$madmB© MVwW© {V_mhr H$s 
g.K.C. {dH$mg Omo Omar H$s OmZo­dmbr h¡, Cg na ~hþV {Z^©a H$aoJr Ÿ& 
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fourth quarter GDP growth which is yet to be released. The 
turnaround in economic recovery of domestic economy 
which began during the second quarter of FY 2009-10 is 
expected to be sustained with the Industrial growth turning 
more into a broad based one and Exports and Imports 
moving into a positive terrain. Taking into consideration, 
the assumption of normal monsoon and higher industrial 
growth, RBI has forecast a GDP growth rate of 8.00% for FY 
2010-11. It is expected further that RBI’s Policy stance would 
be more on containing inflation.  In this context, it can be 
said that there could be a further rate hike in the near term 
depending on the market conditions, inflationary pressures 
and the level of Government borrowing. 

International Division
International Division, Mumbai is the only “Category A” 
office of the Bank.  The Bank’s centralized dealing room 
at International Division Mumbai is supported by the two 
Link Dealing centres at NEW DELHI and BANGALORE. The 
Bank is one of the first to undertake WEB-BASED trading with 
overseas counter party Banks by using state-of-the-art WEB 
PLATFORMS. The Bank is having 87 designated Branches 
(Category B) to handle full-fledged FX transactions and 
369 nominated branches to handle the FCNR BUSINESS of 
the Bank.  NRE/ONR deposits are accepted at all branches 
of the Bank.

The Bank is a member of CLEARING CORPORATION OF 
INDIA LTD. (CCIL) for settlement of Inter Bank Forex Deals 
in USD/INR. The Bank has also become a member of CCIL 
for settlement of Inter Bank USD/INR deals in the Forex 
Forward Segment.  Further, the Bank is one of the first Banks 
to participate in CONTINUOUS LINKED SETTLEMENT (CLS) for 
Cross Currency Deals by CCIL. Both the initiatives address 
the issue of settlement risk and improve the efficiency of 
settlement process. The Bank is offering only plain vanilla 
derivatives and no complex derivative products are 
offered by the Bank. There is no litigation against the Bank 
in respect of existing derivative transactions. 

The Bank has become Trading-cum-Clearing Member 
on two exchanges, i.e., MCX-SX and NSE for undertaking 
trading in Currency Futures.

The total Forex Turnover of the Bank as at 31st March 2010 
stood at Rs.4,23,717 crore as compared to Rs.6,01,185 
crore for the previous Financial year. The Inter-Bank turnover 
of the Bank as at 31st March 2010 stood at Rs.3,73,281 crore 
as compared to Rs.5,35,324 crore for the previous year. 
The decline in turnover is due to the global recession.

Export Finance
Export credit outstanding stood at Rs.1,902 crore as at  
31st March 2010, as against Rs.1,654 crore as at  
31st March 2009. The Bank has initiated various measures 
to increase the flow of credit to export sector. The 
coverage under SyndExport Gold Card Scheme, a unique 
scheme for eligible exporters offering concessional and 
preferential terms, was broadened to include more 
number of exporters. Rupee export credit was offered at 

{dÎm df© 2009-10 Ho$ {ÛVr` {V_mhr Ho$ Xm¡amZ Kaoby AW©ì`dñWm _| Omo 
~hþ_wIr Am{W©H$ {dH$mg C^aZo bJm, Amem H$s OmVr h¡ {H$ dh ~Zr 
ahoJr & BgHo$ gmW Am¡Úmo­{JH$ {dH$mg ì`mnH$ Vm¡a na ~‹T>Zo go$ {Z`m©V 
Am¡a Am`mV ^r gH$mamË_H$ ê$I go ~‹T>Zo bJm Ÿ& BZ g~ Ho$ gmW gm_mÝ` 
_mZgyZ AmZo Am¡a CÀM Am¡Úmo­{JH$ {dH$mg H$mo Ü`mZ _| aIVo hþE ̂ m.[a.~¢. 
Zo {dÎm df© 2010-11 Ho$ {bE g.K.C. H$m {dH$mg Xa 8.00% hmoZo H$m 
nydm©Zw_mZ bJm`m h¡ Ÿ& nwZ: `h ^r Amem H$s OmVr h¡ {H$ ^m.[a.~¢. H$m 
Á`mXm Ü`mZ _wÐmñ\$s{V H$mo {Z`§{ÌV H$aZo na hr hmoJm Ÿ& Bg g§X^© _| `h 
H$hm Om gH$Vm h¡ {H$ ~mµOma H$s n[apñW{V`m|, _wÐmñ\$s{V H$m X~md Am¡a 
gaH$mar CYma Ho$ ñVa Ho$ AmYma na {ZH$Q> ^{dî` _| Xam| _| Am¡a d¥{Õ hm| 
gH$Vr h¡ Ÿ& 

A§Vam©ï´>r` à^mJ
A§Vam©ï´>r` à^mJ, _w§~B© ~¢H$ H$m EH$ _mÌ ""loUr E'' H$m H$m`m©b` h¡Ÿ& 
A§Vam©ï´>r` à^mJ, _w§~B© _| pñWV ~¢H$ Ho$ H|$ÐrH¥$V S>rqbJ ê$_ H$mo ZB© {X„r 
Am¡a ~|Jbya _| pñWV Xmo qbH$ S>rqbJ H|$Ðm| go g_W©Z àXmZ {H$`m OmVm h¡Ÿ& 
AmodagrµO H$mC§Q>a nmQ>u ~¢H$m| Ho$ gmW ñQ>oQ>-Am°\$-X-AmQ>© do~ ßboQ>\$m_© 
H$m à`moJ H$aHo$ do~ AmYm[aV ì`mnma H$aZodmbm h_mam ~¢H$ àW_ ~¢H$ h¡Ÿ& 
~¢H$ H$s 87 Zm_mo{Ôï> emImE§ (AWm©V² loUr ""~r'') h¢, Omo ñd`§ nyU© {dXoer 
{d{Z_` ì`dhmam| H$mo g§^mbVr h¢ Am¡a 369 Zm_mo{Ôï> emImE§ h¢, Omo ~¢H$ 
Ho$ E\$.gr.EZ.Ama. H$mamo~ma H$mo g§^mbVr h¢Ÿ& ~¢H$ H$s g^r emImAm| _| 
EZAmaB©/AmoEZAma O_mam{e`m± ñdrH$ma H$s OmVr h¢Ÿ&

A§Va ~¢H$ {dXoer {d{Z_` boZ-XoZ H$m ̂ wJVmZ ̀ y.Eg.S>r./AmB.EZ.Ama. 
_| H$aZo Ho$ {bE Šbr`[a¨J H$mnm}aoeZ Am°\$ B§{S>`m {b{_Q>oS> (gr.gr.AmB.
Eb.) H$m ~¢H$ EH$ gXñ` h¡Ÿ& \$m°aoŠg \$m°adS>© goJ_|Q> g§~§Yr A§Va-~¢H$ 
`yEgS>r/AmaEZAma g§~§Yr ì`mnma goJ_|Q> Ho$ {bE ~¢H$ grgrAmB©Eb H$m 
gXñ` ~ZmŸ& BgHo$ Abmdm, ~¢H$ CZ ~¢H$m| _| go nhbm ~¢H$ h¡, Omo gr.gr.
AmB©.Eb. Ho$ Ûmam {d{^ÝZ _wÐmAm| _| boZ-XoZ hoVw {Za§Va g§nH©$ {ZnQ>mZ 
(grEbEg) Ho$ gmW H$m`© H$aVo h¢Ÿ& `o XmoZm| nhby ^wJVmZ Omo{I_ Ho$ 
_m_bo go g§~§Y aIVo h¢ Am¡a ^wJVmZ à{H«$`m H$s Hw$ebVm _| gwYma bmVo 
h¢Ÿ& ~¢H$ Ûmam Ho$db {~bHw$b gmXm ì`wËnÞ àXmZ {H$E OmVo h¢ Am¡a H$moB© 
O{Q>b ì`wËnÞ CËnmX àXmZ Zht {H$E OmVo h¢Ÿ& _m¡OyXm ì`wËnÞ H$mamo~ma Ho$ 
g§~§Y _| ~¢H$ Ho$ {Ibm\$ H$moB© _wH$X_m Zht h¡Ÿ&

_wÐm-dm`Xo H$m ì`mnma H$aZo Ho$ {bE ~¢H$ Xmo {d{Z_` H§$n{Z`m| AWm©V², 
E_grEŠg-EgEŠg Am¡a EZEgB© H$m ì`mnma-gh-g_memoYZ gXñ` ~Z 
J`m h¡Ÿ&

{nN>bo {dÎmr` df© Ho$ é. 6,01,185 H$amo‹S> H$s VwbZm _| 31 _mM©, 2010 H$mo 
~¢H$ H$m Hw$b \$maoŠg Q>Z©Amoda é. 4,23,717 H$amo‹S> WmŸ& ~¢H$ H$m A§Va 
~¢H$ Q>Z©Amoda {nN>bo df© Ho$ é. 5,35,324 H$amo‹S> H$s VwbZm _| 31 _mM©, 
2010 H$mo é. 3,73,281 H$amo‹S> ahmŸ& d¡pídH$ _§Xr Ho$ MbVo nÊdmdV© _| 
{JamdQ> AmB©Ÿ&

{Z`m©V {dÎm
{Z`m©V  F$U Omo 31 _mM©, 2010 H$mo é. 1,654 H$amo‹S> Wm dh ~T>H$a  
31 _mM©, 2010 H$mo é. 1,902 H$amo‹S> VH$ nhþ±M J`mŸ& ~¢H$ Zo {Z`m©V joÌ 
H$mo F$U H$s CnbãYVm ~‹T>mZo Ho$ {bE {d{^ÝZ àH$ma Ho$ Cnm` {H$E h¢Ÿ& 
qgS>EŠgnmoQ>© JmoëS> H$mS>© `moOZm Ho$ VhV nmÌ {Z`m©VH$m| H$mo [a`m`Vr Am¡a 
A{Y_mÝ`Vm eVm] na F$U àXmZ {H$`m OmVm h¡ Am¡a BgHo$ Xm`ao H$mo Am¡a 
~‹T>m`m J`m Vm{H$ Am¡a A{YH$ {Z`m©VH$m| H$mo Cg_| em{_b {H$`m Om gHo$ Ÿ& 
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very competitive interest rates within the ceiling prescribed 
by RBI. The interest rate subvention scheme, as designed by 
RBI, has been made available by the Bank to its customers 
in certain specified sectors, thus passing on the benefits of 
concessional interest. 

Exchange Companies

1.	 The Bank is successfully managing two Exchange 
Houses viz.,

•	 M/s National Exchange Co., WLL, Doha, Qatar.
•	 M/s Musandam Exchange Co., Sultanate of 

Oman.
2.	 The Bank is also having fruitful Rupee Drawing 

Arrangement with the following Exchange Houses in 
Gulf:

•	 M/s Wall Street Exchange Centre, Dubai
•	 M/s Redha Al Ansari Exchange Est., Dubai
•	 M/s Habib Exchange Co., Sharjah
•	 M/s Al Razouki International Exchange, Dubai
•	 M/s Al Ansari Exchange Co., Abu Dhabi
•	 M/s National Finance & Exchange Co., Bahrain
•	 M/s National Exchange Co., Kuwait
•	 M/s Zenj Exchange Co., Bahrain
•	 M/s Federal Exchange Company, Dubai
•	 M/s Al Falah Exchange Company, Abu Dhabi
•	 M/s UAE Exchange Centre LLC, Abu Dhabi

The Bank has speed remittance arrangements with 8 
Exchange Houses for improved and cost-effective funds 
transfer to India from Gulf countries.

Overseas Operations
The Bank’s only overseas presence is in UNITED KINGDOM 
at LONDON. The Branch is active in money market 
operations, besides treasury and forex dealing operations.  
The Branch also focuses on Indian syndications and ECBs. 
With Indian Corporates going global, Branch has found 
new opportunities of business.

The total business of the Branch stood at GBP 2719.737 
Mio as at 31-03-2010 as against GBP 2209.920 Mio as at 
31-03-2009.

ASSET QUALITY & MANAGEMENT OF NPAS

The Bank accorded topmost priority to management of 
Non-Performing Assets (NPAs). “NPA Resolution, Prevention 
of fresh slippages & Income Generation” was the theme 
during the year 2009-10. NPA level management was 
given priority with focus on achieving projected recovery 
and upgradation.

The Bank’s Recovery Policy is oriented towards addressing 
the entire gamut of NPA management and enabled 
the field functionaries to resolve any category of non-
performing accounts. The recovery policy sets down the 
manner of recovery of dues, norms for permitting sacrifice, 
factors to be taken into account while considering waiver/ 
write-off, delegated powers, reporting and monitoring etc. 
The matrix chart being followed while settling the dues 
makes the process non-discriminatory.

^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV CƒV_ gr_m Ho$ ^rVa ñnYm©Ë_H$ ã`mO 
Xam| _| én`m {Z`m©V F$U àXmZ {H$`m J`mŸ& ~¢H$ Ûmam Hw$N> {ZYm©[aV joÌm| 
_| AnZo J«mhH$m| H$mo ^maVr` [aµOd© ~¢H$ Ûmam {d{Z{X©ï> ê$naoIm Ho$ AZwgma, 
ã`mO AZwXmZ `moOZm CnbãY H$amHo$ [a`m`Vr ã`mO Xa H$m bm^ àXmZ 
{H$`m J`mŸ&

{d{Z_` H§$n{Z`m±
1.	 ~¢H$ Ûmam {ZåZm§{H$V Xmo {d{Z_` J¥hm| H$m g\$bVmnyd©H$ à~§YZ {H$`m 

OmVm h¡:
$	 (1)	 _ogg© ZoeZb EŠgM|O H§$nZr, S>ãë`y.Eb.Eb., Xmohm H$VmaŸ&
$	 (2)		 _ogg© _wg§S>_ EŠgM|O H§$nZr, gëVmZV Am°\$ Amo_m°ZŸ&

$$2.	Im‹S>r pñWV {ZåZ{b{IV {d{Z_` J¥hm| Ho$ gmW ~¢H$ Zo én`m AmhaU 
ì`dñWm H$m`_ H$s h¡:

	 $(1)	 _ogg© dm°b ñQ´>rQ> EŠgM|O g|Q>a, Xw~B©
$	 (2)	 _ogg© aoYm Ab A§gmar EŠgM|O B©EgQ>r Xw~B©
	 (3)	 _ogg© h~r~ EŠgM|O H§$, emaOmh
	 (4)	 _ogg© Ab aOm¡H$s B§Q>aZoeZb EŠgM|O, Xw~B©
	 (5)	 _ogg© Ab A§gmar EŠgM|O H§$, Am~w Ym~r
	 (6)	 _ogg© ZoeZb \$mBZm°Ýg E§S> EŠgM|O H§$, ~harZ
	 (7)	 _ogg© ZoeZb EŠgM|O H§$, Hw$d¡V
	 (8)	 _ogg© OoÝO EŠgM|O H§$, ~harZ
	 (9)	 _ogg© \o$S>ab EŠgM|O H§$, Xw~B©
	(10)	 _ogg© Ab \$bmh EŠgM|O H§$nZr, Am~w Ym~r
$(11)	 _ogg© `y E B© EŠgM|O g|Q>a EbEbgr, Am~w Ym~r

~¢H$ Ho$ nmg Im‹S>r go ^maV H$mo ~ohVa Ed§ {H$\$m`Vr {Z{Y A§VaU Ho$ {bE 
8 {d{Z_` J¥hm| Ho$ gmW Ëd[aV {dàofU ì`dñWm h¡Ÿ&

g_wÐnmar` n[aMmbZ - {dXoe _| ~¢H$ H$s Ho$db EH$ emIm `yZmBQ>oS> 
qH$JS>_ Ho b§XZ _| h¡Ÿ& `h H$mof Am¡a {dXoer {d{Z_` S>rqbJ n[aMmbZm| 
Ho$ Abmdm, _wÐm ~mOma n[aMmbZm| _| ^r g{H«$` h¡Ÿ& `h emIm ^maVr` 
qg{S>Ho$eZm| VWm B©gr~r _| g{H«$` gh^mJr h¡Ÿ& ̂ maVr` H§$n{Z`m± {dídì`mnr 
hmoZo Ho$ H$maU emIm H$mo H$mamo~ma Ho$ {bE ZE ZE Adga àmßV hmo aho h¢Ÿ&

emIm H$m Hw$b H$mamo~ma 31-3-2009 Ho 2209.920 {_{b`Z$Or ~r nmC§S> 
go ~‹T>H$a 31-3-2010 H$mo 2719.737 {_{b`Z Or~r nmC§S> hmo J`mŸ&

AmpñV JwUdÎmm Am¡a AZO©H$ AmpñV`m| H$m à~§YZ

~¢H$ Zo AZO©H$ AmpñV`m| Ho$ à~§YZ H$mo g~go A{YH$ _hËd {X`m h¡Ÿ& 
AZO©H$ AmpñV`m| H$mo H$_ H$aZm Am¡a AmpñV`m| H$m à~§YZ na df© H$m 
2009-10 Ho$ Xm¡amZ Ü`mZ H|${ÐV {H$`m J`m & g~go A{YH$ Omoa AZO©H$ 
AmpñV`m| Ho$ ñVa Ho$ à~§YZ VWm ImVm| Ho$ ñVamoÝZ`Z Ho$ gmW AZO©H$ 
AmpñV`m| Ho$ nydm©Zw_m{ZV Am§H$‹S>m| na {ZJamZr aIZo na {X`m J`mŸ&

~¢H$ H$s dgybr Zr{V H$m bú` AZO©H$ AmpñV`m| Ho$ à~§YZ na H|${ÐV h¡ 
Am¡a g§~§{YV joÌ _| H$m`© H$aZo dmbm| Ho$ AZO©H$ ImVm| Ho$ {H$gr ^r dJ© Ho$ 
{ZYm©aU _| _XX XoVr h¡Ÿ& dgybr Zr{V _| Xo`m| H$s dgybr go g§~§{YV VarH$m, 
Ny>Q> Ho$ AZw_{V XoZo go g§~§{YV _mZX§S>, ~Q²>Q>o ImVo S>mbVo g_` Ü`mZ 
XoZodmbo VÏ`, _§Oyar A{YH$ma, [anmoQ>© H$aZm VWm {ZJamZr H$aZm Am{X 
em{_b h¡Ÿ& Xo`m| Ho$ {ZnQ>mZ H$aZo Ho$ _m_bo _| _¡{Q´>Šg MmQ>© H$m Cn`moJ 
{H$`m OmVm h¡ {Oggo dh à{H«$`m A^oXmË_H$ hmo OmVr h¡Ÿ&
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The Bank took up the resolution of high value Non- Performing 
Assets by meeting large borrowers and 106 cases were 
settled under One Time Settlement Scheme at Corporate 
Office level with an offer amount of Rs.193 crore leading 
to recovery of Rs.52.78 crore during 2009-10. The Bank has 
introduced special OTS schemes for considering proposals 
of farmers eligible under Agricultural Debt Relief Scheme 
2008 and of Micro and Small Enterprises borrowers. 

The Bank took a positive initiative to eliminate large number 
of smaller NPA accounts by organizing Synd Adalats at 
all branches throughout the year giving opportunity to 
small and medium borrowers to settle their dues and for 
minimizing the litigation process. A total number of 3710 
Syndadalats were conducted at regional/cluster level and 
11883 OTS cases were settled, with an offer amount of 
Rs.122 crore leading to recovery of a sum of Rs.56 crore.

Provisions of the Securitisation and Reconstruction of 
Financial Assets and Enforcement of Security Interest 
(SARFAESI) Act – 2002 were effectively utilized. The Bank 
was able to register a recovery of Rs.180 crore during the 
year 2009-10 by issuing notices and taking possession/
auctioning of properties. The efforts at branch level 
were supplemented by empanelling more enforcement 
agencies and approved valuers.

Special intensive recovery drives were conducted during 
Nov.-Dec. 2009 and Feb.-Mar. 2010 for maximising 
recovery. A special recovery run was organized in Jan.-
Feb. 2010 for improving recovery in written-off accounts 
which yielded fruitful results. A novel scheme of forming 
Special Recovery Squad at Regional level for assisting the 
branches having high concentration of Non-Performing 
accounts as well as Special Monitoring Accounts was 
introduced which was successfully implemented by 
Regions.

The recovery under NPAs amounted to Rs.667 crore 
comprising Rs.464 crore recovery towards principal, 
Rs.196 crore towards uncharged interest and Rs.6.68 crore 
towards ‘Bad debts written-off’  accounts.  

The gross NPAs and Gross NPA ratio as at 31-03-2010 are 
Rs.2,007 crore & 2.19% respectively. Net NPA ratio as at 
31-03-2010 is 1.07%. The Bank has maintained sufficient 
cushion towards provision requirement to cover up 
the unexpected defaults. The provision coverage ratio 
at 73.31% as at 31-03-2010 was well above the level 
expected to be achieved by 30-09-2010 as per RBI 
norms.

RISK MANAGEMENT

Risk is an integral part of the banking business and the Bank 
aims at delivering superior shareholder value by achieving 
an appropriate trade-off between risk and returns. The Bank 
has a proactive approach towards risk management.  The 
risk management philosophy & policy of the Bank is to 
ensure sustained growth of a healthy asset portfolio by 
measuring and managing risk. This would entail a proper 
balance between the risk and the return. 

CÀM _yë`dmbo AZO©H$ ApñV`m| Ho$ _m_bm| H$mo gwbPmZo hoVw ~¢H$ Zo ~‹S>o 
ImVoXmam| Ho$ gmW ~¡H$m| H$m Am`moOZ H$aHo$ Z¡J_ H$m`m©b` ñVa _| 106 

_m_bm| H$m EH$ ~maJr {ZnQ>mam {H$`m, Bg_| é. 193 H$amo‹S H$m àñVmd 
{H$`m J`m {Oggo df© 2009-10 Ho$ Xm¡amZ é. 52.78 H$amo‹S> H$s dgybr hmo 
J`rŸ& ~¢H$ Zo H¥${f F$U amhV `moOZm 2008 Ho$ A§VJ©V nmÌ {H$gmZm| Am¡a 
bKw VWm AË`§V bKw CÚ_H$Vm© CYmaH$Vm©Am| Ho$ àñVmdm| na {dMma H$aZo 
hoVw {deof EH$ ~maJr {ZnQ>mZ `moOZm bmJy H$sŸ&

~¢H$ Zo nyao df© _| qgS> AXmbVm| H$m Am`moOZ H$aZo Ho$ Ûmam N>moQ>o 
VWm gr_m§V CYmaH$Vm©Am| H$mo CZHo$ Xo`m| H$m {ZnQ>mZ H$aZo VWm H$mZyZr 
H$ma©dmB© H$_ H$aZo hoVw EH$ Adga XoVo hþE A{YH$ g§»`m _| N>moQ>r aH$_m| Ho$ 
EZnrE ImVm| H$mo ~§X H$aZo Ho$ {bE gH$mamË_H$ nhb H$sŸ& joÌr`/g_yh 
ñVa na Hw$b 3710 qgS> AXmbVm| H$m Am`moOZ {H$`m J`m Am¡a 11883 

AmoQ>rEg _m_bm| H$m {ZnQ>mZ {H$`m J`m {Og_| àñVmd am{e é. 122 H$amo‹S 
Wt Am¡a é. 56 H$amo‹S> H$s am{e dgyb H$s J`rŸ&

à{V^y{VH$aU> A{Y{Z`_ (ga\o$gr) 2002  Ho Cn~§Ym| H$m à^mdr T>§J 
go à`moJ {H$`m J`mŸ& ~¢H$ Zo Zmo{Q>g Omar H$aHo$ Am¡a g§n{Îm`m| H$mo H$ãOo 
_| boH$a/Zrbm_r H$admH$a df© 2009-10 Ho$ Xm¡amZ$é. 180 H$amo‹S H$s 
am{e dgyb H$s h¡Ÿ& A{YH$ g§»`m _| àdV©Z EO|{g`m| VWm AZw_mo{XV 
_yë`m§H$ZH$Vm©Am| H$mo gyMr _| em{_b H$aVo hþE emIm ñVa Ho$ à`mgm| H$mo 
g_W©Z {X`m Om ahm h¡Ÿ&

dgybr H$mo ~‹T>mZo Ho$ CX²Xoí` go Zd§~a-{Xg§~a 2009 Am¡a \$adar-_mM© 
2010 Ho$ Xm¡amZ {deof JhZ >dgybr A{^`mZm| H$m Am`moOZ {H$`m J`mŸ& 
~Q²>Q>o ImVo S>mbo JE ImVm| _| dgybr ~‹T>mZo hoVw OZdar-\$adar 2010 

_| {deof dgybr A{^`mZ H$m Am`moOZ {H$`m J`mŸ& AË`{YH$ AZO©H$ 
ImVm|dmbr emImAm| H$s ghm`Vm H$aZo Ho$ {bE VWm ImVm| H$s {deof 
{ZJamZr Ho$ {bE joÌr` ñVa na EH$ ZdrZ {deof dgybr Xb H$s ewéAmV 
H$s JB© {Ogo joÌr` H$m`m©b`m| Ûmam g\$bVmnyd©H$ bmJy {H$`m Om ahm h¡Ÿ&

AZwËnmXH$ AmpñV`m| _| é. 667  H$amo‹S> H$s am{e dgyb H$s J`r, {Og_| é. 
464 H$amo‹S> _yb YZ, é. 196 H$amo‹S> Aà^m[aV ã`mO Am¡a é. 6.68 H$amo‹S> 
"AemoÜ` H$O] Omo ~Å>o ImVo _| S>mbo JE' go g§~§{YV WoŸ&

31-3-2010 H$s pñW{V Ho$ AZwgma gH$b AZO©H$ AmpñV`m§ Am¡a AZwnmV 
H«$_e: é. 2007 H$amo‹S >Ed§ 2.19%  ahm h¡Ÿ& 31-3-2010 H$s pñW{V 
Ho$ AZwgma ewÕ AZO©H$ AmpñV AZwnmV 1.07% ahm  h¡Ÿ& AàË`m{eV 
MyH$m| go ajm hoVw ~¢H$ Zo n`m©ßV A{V[aŠV am{e`m| H$m aI-aImd {H$`m h¡Ÿ& 
31-3-2010 H$s àmdYmZ am{e AZwnmV 73.31% ahm h¡ Omo ^m.[a.~¢H$ 
Ho$ _mZX§S>m| Ho$ AZwgma 30-09-2010 VH$ àmßV H$aZo hoVw àË`m{eV ñVa 
go A{YH$ h¡Ÿ&

Omo{I_ à~§YZ

~¢qH$J H$mamo~ma _|| Omo{I_ A{^ÝZ A§J h¡ Am¡a ~¢H$ Omo{I_ Ed§ à{Vbm^ 
Ho$ ~rM g_w{MV Vmb_ob aIVo hþE Cƒ eo`a YmaH$ _yë` àXmZ H$aZo 
H$m CX²Xoí` aIVm h¡Ÿ& ~¢H$ Omo{I_ à~§YZ Ho$ à{V g{H«$`mË_H$ ÑpîQ>H$moU 
aIVm h¡Ÿ& ~¢H$ H$m Omo{I_ à~§YZ Xme©{ZH$Vm Am¡a ñdñW Zr{V `h h¡ {H$ 
Omo{I_ H$m _yë`m§H$Z Am¡a à~§YZ H$aZo Ho$ Ûmam ñdñW AmpñV g§{d^mJ H$s 
{Za§Va g§d¥{Õ gw{ZpíMV H$s OmEŸ& Bggo Omo{I_ Am¡a à{Vbm^ Ho$ ~rM 
g_w{MV Vmb_ob ñWm{nV hmo OmEJmŸ&
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Risk Management Architecture
The Bank has put in place integrated risk management 
architecture to attain global best practices for effective 
implementation of risk management initiatives in 
consistency with the Basel II framework and RBI guidelines. 

The Board of Directors holds the primary responsibility 
of the Risk Management initiatives in the Bank. The 
Risk Management Committee (RMC) of the Board is 
constituted to have focused attention on managing risks. 
Risk Management  Committee  reviews  risk management  
policies  in  relation to various  risks  including  credit, 
operational, portfolio, market risks including liquidity, interest 
rate, investment policies and strategy risks  etc. In addition 
to RMC, Committees such as Credit Risk Management 
Committee (CRMC) for Credit Risk, Operational Risk 
Management Committee (ORMC) for Operational Risk 
and Asset Liability Management Committee (ALCO) for 
ALM have  been constituted comprising members of 
Top  Management  Team, who will oversee the respective 
risk management processes and procedures. These 
Committees meet at regular intervals during the year to 
address the issues relating to effective Risk Management 
systems besides formulating various Risk Management 
policies and overseeing implementation across the Bank.

Risk Management Department at Corporate Office 
oversees the overall implementation of various risk 
management initiatives across the Bank. Integrated 
Mid Office of Market Risk is functioning under the Risk 
Management Department for effective and independent 
supervision and monitoring of Market Risk and Liquidity 
Risk.  Risk Management Cells functioning at ROs ensure 
independence of credit approval functions from that of 
risk management.  

To improve the Risk Governance and Risk Management 
practices, the reporting systems were streamlined thereby 
notes pertaining to Management of the risks are placed 
before Risk Management Committee of the Board.
                                                
Credit Risk Management
Management of Credit Risk attains significance in the 
present scenario of thinning spreads, fierce competition 
and adoption of Basel II norms. The  Bank  has  adopted 
‘Standardized Approach’  to  arrive at  Credit Risk Weighted  
Assets (RWAs) for computing CRAR as required under the 
New Capital Adequacy Framework (NCAF) of Reserve 
Bank of India.

Emphasis is placed on evaluation and control of risk at 
the level of individual counter party exposure and ensuring 
that the credit risk is measured and monitored at account 
level. The Bank has a well documented Credit Policy 
and Credit Risk Policy, which are regularly reviewed and 
approved by the Board.

The Bank has a structured and standardized credit 
approval process, which includes a well-established 
procedure of comprehensive credit appraisal. The Bank 
has put in place a robust Credit rating framework which is 
Basel II compliant. Software driven Risk Assessment Models 

Omo{I_ à~§YZ g§aMZm 
~mmgob II  T>m§Mo Am¡a ^m.[a.~¡. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma Omo{I_ 
à~§YZ nhb Ho$ à^mdr H$m`m©Ýd`Z Ho$ {bE gmd©^m¡{_H$ gdm}Îm_ H$m`© 
àUm{b`m| H$mo AnZmZo hoVw ~¢H$ Zo EH$sH¥$V Omo{I_ à~§YZ g§aMZm V¡`ma 
H$s h¡Ÿ&

~¢H$ H$s Omo{I_ à~§YZ nhb H$s à_wI {Oå_oXmar {ZXoeH$ _§S>b H$s 
h¡Ÿ& Omo{I_ à~§YZ na {ZJamZr aIZo Ho$ {bE ~moS>© H$s Omo{I_ à~§YZ 
g{_{V (Ama.E_.gr.) H$m JR>Z {H$`m J`m h¡Ÿ& Omo{I_ à~§YZ 
g{_{V CZ {d{^Þ Omo{I_m| Ho$ g§~§Y _| Omo{I_ à~§YZ Zr{V`m| 
H$s g_rjm H$aVr h¡ {OZ_| F$U, n[aMmbZ, g§{d^mJ VWm ZH$Xr, 
~`mO Xa, {Zdoe Zr{V Am¡a aU-Zr{V `wŠV ~mOma Omo{I_ em{_b 
h¢Ÿ& Ama.E_.gr. Ho$ A{V[aŠV, F$U Omo{I_ Ho$ {bE F$U Omo{I_ à~§YZ 
g{_{V (grAmaE_gr),n[aMmbZ Omo{I_ Ho$ {bE n[aMmbZ Omo{I_ 
à~§YZ g{_{V (AmoAmaE_gr), AmpñV Xo`Vm à~§YZ Ho$ {bE AmpñV 
Xo`Vm à~§YZ Q>r_ (EEbgrAmo) Ho$ gXñ` h¢, Omo g§~§{YV Omo{I_ à~§YZ 
à{H«$`mAm| Ed§ nÕ{V`m| H$s {ZJamZr H$aVo h¢Ÿ& `o g{_{V`m± {d{^Þ Omo{I_ 
à~§YZ Zr{V`m± {Zê${nV H$aZo Ho$ gmW-gmW à^mdr Omo{I_ à~§YZ 
à«Um{b`m| go g§~§{YV _m_bm| na {dMma ì`ŠV H$aZo hoVw df© Ho$ Xm¡amZ 
{Z`{_V A§Vambm| na ~¡R>H|$ Am`mo{OV H$aVr h¢ Am¡a nyao ~¢H$ _| BgHo$ 
H$m`m©Ýd`Z H$s {ZJamZr H$aVr h¢Ÿ&

Z¡J_ H$m`©b` H$m Omo{I_ à~§YZ {d^mJ nyao ~¢H$ _| {d{^Þ Omo{I_ à~§YZ 
nhb Ho$ g_J« H$m`m©Ýd`Z H$s {ZJamZr H$aVm h¡Ÿ& ~mOma Omo{I_ Ed§ 
Mb{Z{Y Omo{I_ H$m à^mdr Am¡a ñdV§Ì n`©dojU VWm AZwàdV©Z H$aZo Ho$ 
{bE Omo{I_ à~§YZ Ho$ AYrZ ~m‹Oma Omo{I_ H$m EH$sH$¥V {_S>-Am°{\$g 
H$m`© H$aVm h¡Ÿ& joÌr` H$m`m©b`m| _| H$m`©aV Omo{I_ à~§YZ H$j, Omo{I_ 
à~§YZ Ho$ g§~§Y _| F$U AZw_moXZ H$m`m] H$s ñdV§ÌVm H$m gw{ZpíMV H$aVo 
h¡Ÿ&

Omo{I_ A{^emgZ Am¡a Omo{I_ à~§YZ nÕ{V`m| _| gwYma bmZo hoVw, 
[anmo{Q>ªJ àUmbr H$mo gab Am¡a H$maJa ~Zm`m J`m AV: Omo{I_m| Ho$ 
à~§YZ g~§Yr ZmoQ>m| H$mo ~moS>© H$s Omo{I_ à~§YZ g{_{V Ho$ g_j àñVwV 
{H$`m OmVm h¡Ÿ&

F$U Omo{I_ à~§YZ:

KQ>Vr hþB© H$s_V - bmJV A§Va (ñàoS>) Vrd« à{V`mo{JVm Am¡a ~mgob II 
_mZX§S>m| H$mo AnZmZo Ho$ dV©_mZ n[aÑí` _| F$U Omo{I_ H$m à~§YZ _hËd 
aIVm h¡Ÿ& ^maVr` [aOd© ~¢H$ Ho$ ZE ny±Or n`m©ßVVm T>m±Mo (EZgrEE\$) Ho$ 
A§VJ©V Ano{jV grAmaEAma H$s g§JUZm Ho$ {bE F$U Omo{I_^m[aVm 
n[an{Îm`m± àmßV H$aZo Ho$ {bE ~¢H$ Zo "_mZH$sH¥$V ÑpîQ>H$moU' AnZm`m h¡Ÿ&

ì`pŠVJV à{V-nmQ>u F$U Omo{I_ ñVa na Omo{I_ H$m _yë`m§H$Z Ed§ 
{Z`§ÌU na Omoa {X`m OmVm h¡ Am¡a `h F$U Omo{I_ H$m gyÀ`m§H$Z Ed§ 
AZwàdV©Z {H$`m OmZm  gw{ZpíMV H$aVm h¡Ÿ& ~¢H$ Zo nyU© ê$n go àboIrH¥$V 
F$U Zr{V Am¡a F$U Omo{I_ Zr{V AnZmB© h¡, {OZH$s ~moS>©> Ûmam {Z`{_V 
ê$n go g_rjm H$s OmVr h¡ Am¡a AZw_moXZ {H$`m OmVm h¡Ÿ&

~¢H$ Zo g§a{MV Ed§ _mZH$sH¥$V F$U AZw_moXZ à{H«$`m AnZmB© h¡; {Og_| 
ì`mnH$ F$U _yë`m§H$Z H$s EH$ gwì`dpñWV à{H«$`m em{_b h¡Ÿ& ~¢H$ Zo 
EH$ gwÑ‹T> loUr {ZYm©aU T>m§Mm V¡`ma {H$`m h¡ Omo ~mgob II H$s AZwnmbZm 
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(RAM) rate exposures of Rs.50 lakh and above under 11 
non-retail RAM models, retail exposures under 6 scoring 
models and other accounts through simple method.  The 
rating methodology takes care of both borrower and 
facility rating.  The centralized industry scores for Industry 
Risk enable more objectivity.

Allotment of credit rating and confirmation of the same 
has been bifurcated thus segregating the sanction and 
the review process to make it more independent.  All credit 
decisions and pricing are linked to borrower rating.  

The Bank is encouraging corporates to go in for external 
rating by offering concessions in processing charges/
service charges. 

The Bank has put in place clearly delegated powers to 
functionaries at different levels to sanction credit limits.  
Term loan proposals beyond specified limits and large loan 
proposals are referred to Credit Committee at Regional 
office and Corporate Office for clearance before sanction 
respectively. 

The  Bank  has  also  laid  down  exposure  caps  in  
respect  of   various industries/sectors  to monitor credit 
concentration on  an  ongoing basis.

Project Appraisal Cell evaluates high value term loan 
proposals.  

Operational Risk Management
With the increase in volume of transactions and due to the 
high degree of structural changes and complex systems, 
managing operational risk is becoming an important 
feature of sound risk management practices. The Bank has 
computed capital charge for operational risk by adopting 
‘Basic Indicator Approach’ as stipulated by RBI. 

Operational risk is the risk of loss resulting from inadequate 
or failed internal processes, people and systems or from 
external events. The Bank has well laid down Manual of 
Instructions which are periodically updated with circulars. 
Further, check lists for all areas of operations are provided 
to the staff members in order to manage Operational 
Risk. The Bank has a detailed Business Continuity Plan and 
Disaster Recovery Plan. For Disaster Recovery, one near 
site and one far site is in operation.  Other policies such as 
Information security policy, Fraud risk management policy, 
AML/KYC policy and Compliance policy are also put in 
place for effective Operational Risk Management. The 
Bank has put in place an operational risk management 
policy to ensure that operational risk within the Bank is 
properly identified, monitored and reported in a structured 
manner. 

The Bank has engaged consultants for developing an 
operational risk management framework. The Bank has 
conducted Risk and Control Self Assessment (RCSA) for all 
the major business lines like – retail assets, retail liabilities, 
commercial banking, treasury, card centre, human 
resources and central accounts office.  The Bank has 

h¡Ÿ& gm°âQ>do`a Ûmam AmaEE_ _m°S>ob Ho$ AYrZ é. 50 bmI Am¡a Cggo 
A{YH$ F$U Omo{I_ ñVa, 11 J¡a IwXam a¡_ _m°S>ob, 6 A§V{ZYm©aU _m°S>ob 
Ho$ AYrZ IwXam F$U Omo{I_ ñVa VWm AÝ` ImVm| H$m gab nÕ{V _| 
_yë`m§H$Z H$aVm h¡Ÿ& _yë`m§H$Z àUmbr _| CYmaH$Vm© Am¡a gw{dYm XmoZm| 
Ho$ loUr {ZYm©aU H$mo Ü`mZ _| aIm OmVm h¡Ÿ& H|$ÐrH¥$V CÚmoJ Am¡Úmo{JH$ 
Omo{I_ H$mo CÔoí`nyU© ~ZmZo _| g_W©Z XoVm h¡Ÿ&

_§Oyar Am¡a g_rjm à{H«$`m H$mo Am¡a ñdV§Ì ~ZmZo Ho$ {bE gmI loUr 
{ZYm©aU H$m Am~§Q>Z Am¡a CgHo$ nwîQ>rH$aU H$mo g^r F$U g§~§Yr {ZU©` 
Am¡a H$s_V {ZYm©aU, CYmaH$Vm© Ho$ loUr {ZYm©aU go Ow‹S>m hþAm h¢Ÿ&

~¢H$ à{H«$`m à^mam|/godm à^mam| _| [a`m`V àXmZ H$aZo Ho$ Ûmam ~mh²` loUr 
{ZYm©aU H$admZo Ho$ {bE {ZJ_m| H$mo àmoËgm{hV H$a ahm h¡Ÿ&

~¢H$ Zo F$U gr_mAm| H$s _§Oyar Ho$ {bE {d{^Þ ñVam| Ho$ H$m`©H$Vm©Am| 
H$mo A{YH$ma {X`m h¡Ÿ& {Z{X©îQ> gr_mAm| go A{YH$ am{e Ho$ _r`mXr F$U 
àñVmdm| Ed§ ~‹S>r aH$_ Ho$ F$U àñVmAm| H$mo _§Oya H$aZo go nhbo CÝh| 
AZw_moXZ hoVw H«$_e: joÌr` H$m`m©b` Am¡a Z¡J_ H$m`m©b` H$s F$U g{_
{V`m| H$mo OmVm h¡Ÿ&

~¢H$ Zo {Za§Va AmYma na F$U gH|$ÐU H$s {ZJamZr Ho$ {bE {d{^ÝZ CÚmoJm|/
joÌm| Ho$ g§~§Y _| F$U H¡$n {ZYm©[aV {H$`m h¡Ÿ&

Cƒ _yë` Ho$ _r`mXr F$U àñVmdm| H$m _yë`m§H$Z n[a`moOZm _yë`m§H$Z H$j 
Ûmam {H$`m OmVm h¡Ÿ&

n[MmbZ Omo{I_ à~§YZ

H$mamo~ma H$s _mÌm _| hþB© d¥{Õ , ~‹S>o n¡_mZo _| hþE g§aMZmË_H$ n[adV©Z 
VWm O{Q>b àUm{b`m| Ho$ H$maU n[aMmbZ Omo{I_ H$m à~§YZ H$aZm gwÑ‹T> 
Omo{I_ à~§YZ àUmbr H$m EH$ à_wI _wX²Xm ~Z J`m h¡Ÿ& ~¢H$ Zo ^m.[a.~¢. 
Ho$ {Xem {ZXoem| Ho$ AZwgma "_yb g§Ho$VH$ ÑpîQ>H$moU' H$mo AnZmVo hþE 
n[aMmbZ Omo{I_ Ho$ ny§OrJV à^ma H$m n[aH$bZ {H$`m h¡Ÿ&

n[aMmbZ Omo{I_ hm{Z go Ow‹S>r hþB© h¡ Omo An`m©ßV `m {dH$b Am§V[aH$ 
à{H«$`mAm|, bmoJ Am¡a àUm{b`moo§ `m ~mh²` KQ>ZmAm| go CËnÝZ hmoVm h¡Ÿ& 
~¢H$ _| AZwXoe nwpñVH$mE§ h¡ {OÝh| n[anÌm| Ûmam g_`-g_` na AÚVZ 
~Zm`m OmVm h¡, n[aMmbZ Omo{I_ H$m à~§YZ H$aZo hoVw g^r n[aMmbZ 
joÌm| Am{X, Ho$ {bE Om±M-gyMr ~ZmB© JB© h¡Ÿ& ~¢H$ Zo EH$ {dñV¥V H$mamo~ma 
{Za§VaVm `moOZm Am¡a {S>gmñQ>a [aH$dar ßbmZ V¡`ma {H$`m h¡Ÿ& {S>gmñQ>a 
n[aMmbZ EH$ {Z`a gmBQ> Am¡a \$ma gmBQ> na {H$`m Om ahm h¡Ÿ& à^mdr 
n[aMmbZ Omo{I_ à~§YZ Ho$ {bE gyMZm gwajm Zr{V, YmoIY‹S>r Omo{I_ 
à~§YZ Zr{V, EE_Eb/Ho$ dmB© gr Zr{V VWm AZwnmbZ Zr{V O¡gr AÝ` 
Zr{V`m| H$mo ^r AnZm`m J`m h¡Ÿ& ~¢H$ Ho$ A§Xa n[aMmbZ Omo{I_ H$mo R>rH$ 
Vah go nhMmZ H$aZo, CgH$s {ZJamZr H$aZo Am¡a Cgo g§aMZmË_H$ T>§J go 
[anmoQ>© H$aZo Ho$ {bE ~¢H$ Zo EH$ n[aMmbZ Omo{I_ à~§YZ Zr{V AnZmB© 
h¢Ÿ&

~¢H$ Zo n[aMmbZ Omo{I_ à~§YZ T>m§Mm {dH${gV H$aZo Ho$ {bE 
nam_e©XmVmAm| H$s {Z`wpŠV H$s h¡Ÿ& ~¢H$ Zo IwXam AmpñV`m|, IwXam 
Xo`VmAm|, dm{UpÁ`H$ ~¢qH$J, H$mof, H$mS>© g|Q>a, _mZd g§gmYZ Am¡a H|$Ðr` 
boIm H$m`m©b`-O¡gr g^r à_wI H$mamo~ma ì`dñWm Ho$ {bE Omo{I_ Ed§ 
{Z`§ÌU ñd-_yë`m§H$Z (AmagrEgE) H$m à~§Y {H$`m h¡Ÿ& ~¢H$ Zo {nN>bo 
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collected details of operational loss events of the past ten 
years and the loss data has been categorized under the 
eight Business Lines and seven Loss Event Types. The Bank 
has formulated a Business Continuity Plan (BCP) relating to 
the Bank as a whole. 

Market Risk Management
Market Risk is the risk to the Bank’s earnings and capital 
due to changes in the interest rates or prices of securities, 
foreign exchange and equities. 

The Bank has put in place Market Risk Policy articulating 
market risk like prudential risk limits, procedures, maximum 
maturity / duration, VaR limits, holding period, stop loss limits, 
defeasance period etc.  The Bank has adopted Advanced 
risk management tools like Value at Risk (VaR), Earnings 
at Risk (EaR), Aggregate Gap Limits (AGL), Net Overnight 
Open Position limits (NOOP) and Modified Duration limits to 
manage market risk.  

Market Risk is measured and monitored by independent 
Mid Office. The Mid Office reviews the market positions 
and investments and ensures compliance in terms of 
exposure, duration, counter-party limits and various other 
risk sensitive parameters. 

Implementation of Basel II Norms
The Bank has smoothly transited to Basel II Norms as on 
31-03-08.  The Capital  to  Risk  Weighted Assets Ratio 
(CRAR) is being  computed  as  per Pillar  1  requirement  of  
Basel II Norms, adhering  to  the  New  Capital Adequacy 
Framework guidelines stipulated by the RBI.  The Bank has 
adopted Standardised Approach for Credit Risk, Basic 
Indicator Approach for Operational Risk and Standardised 
Duration Approach for Market Risk.   

In compliance with the Pillar 2 guidelines of the Reserve 
Bank of India under Basel II framework, the Bank has 
formulated its Policy of Internal Capital Assessment Process 
(ICAAP) to assess internal capital in relation to various risks, 
the Bank is exposed to. The Bank assesses Pillar 2 risks on 
a quarterly basis along with the capital projection for next 
quarter, based on the actual working results of the previous 
quarter.  The ICAAP is subjected to validation by internal 
auditors.

The Bank has a Board approved Stress Testing Policy 
prescribing various techniques used to gauge its potential 
vulnerability and Bank’s capacity to sustain potential risks 
and vulnerabilities. Stress Tests are conducted with the main 
objective of assessing the financial and management 
capability of the Bank to such risks and vulnerabilities.

The Bank intends to move over to the advanced 
approaches (Credit Risk) in stages for different asset 
classes. RAM is capable of generating PD and LGD. The 
Bank expects risk inputs from the new rating model from 
2010 onwards. The Bank may be able to move over to 
Foundation Internal Rating Based Approach (FIRB) by 
2013-2014. 

Xg dfm] H$s n[aMmbZJV hm{Z-KQ>ZmAm| Ho$ ã`m¡ao àmßV {H$E h¢ Am¡a 
hm{Z-Am§H$‹S>m| H$mo AmR> H$mamo~ma lo{U`m| VWm gmV hm{Z KQ>Zm àH$mam| _| 
dJuH¥$V {H$`m J`m h¢Ÿ& ~¢H$ Zo nyao ~¢H$ Ho$ g§~§Y _| EH$ H$mamo~ma {Za§VaVm 
`moOZm (~rgrnr) {Zê${nV H$s h¡Ÿ&

~mOma Omo{I_ à~§YZ
~mOma Omo{I_, ~¢H$ $Ho$ AO©Z Am¡a ny§Or _| ã`mO Xam| `m à{V^y{V`m|, 
{dXoer _wÐm Ed§ B©pŠdQ>r _| hmoZodmbo n[adV©Zm| Ho$ H$maU hmoZodmbr Omo{I_ 
h¡Ÿ&

~¢H$ Zo {ddoH$nyU© Omo{I_ gr_mE± (dr.E.Ama) H$maU H$s Ad{Y, hm{Z amoY- 
gr_mE§, {d\$brH$aU Ad{Y Am{X O¡go ~mOma Omo{I_m| H$mo em{_b H$aVo 
hþE ~m‹Oma Omo{I_ Zr{V AnZmB© h¡Ÿ& ~¢H$ Zo {dH${gV Omo{I_ à~§YZ gmYZ 
O¡go, Omo{I_ na _yë` (dr.E.Ama), Omo{I_ na AO©Z (B©.E.Ama.), 
gH$b nyaH$ gr_mE± (E.Or.Eb.), ewÕ EH$ {Xdgr` pñW{V gr_mE± (EZ.
Amo.Amo.nr.) Am¡a g§emo{YV Ad{Y gr_mAm| H$mo ~m‹Oma Omo{I_ Ho$ à~§YZ 
hoVw AnZm`m h¡Ÿ&

~m‹Oma Omo{I_ H$m ñdV§Ì {_S>-Am°{\$g Ûmam _yë`m§H$Z Am¡a AZwàdV©Z 
{H$`m OmVm h¡Ÿ& {_S-Am°{\$g Ûmam ~mOma pñW{V`m|, {Zdoem| H$s g_rjm 
H$s OmVr h¡ Am¡a F$U Omo{I_, Ad{Y, à{V-nmQ>u gr_mAm| VWm {d{^ÝZ 
AÝ` Omo{I_ g§doXZerb _mZX§S>m| Ho$ AZwgma AZwnmbZ gw{ZpíMV {H$`m 
OmVm h¡Ÿ&

~mgob - II  _mZXÊS>mo| H$m H$m`m©Ýd`Z
~¢H$ Zo {X. 31.03.08 H$mo ~mgob II _mZX§S>m| H$m gwMmê$ ê$n go nmbZ {H$`m 
h¡Ÿ& ^m.[a.~¢ Ûmam {ZYm©[aV VWm ny±Or n`m©ßVVm H$m T>m§Mm _mJ©Xeu {gÕm§Vm| 
H$m AZwnmbZ H$aVo  hþE, ~mgob- II _mZX§S> H$s {nëbaŸ& H$s Anojm Ho$ 
AZwgma Omo{I_ ^m[aVm n[ag§n{Îm H$s VwbZm _| ny§Or H$m AZwnmV (gr.
Ama.E.Ama.) n[aH${bV {H$`m OmVm h¡Ÿ& ~¢H$ Zo F$U Omo{I_ Ho$ {bE 
_mZH$sH¥$V ÑpîQ>H$moU, n[aMmbZ Omo{I_ Ho$ {bE _yb g§Ho$VH$ ÑpîQ>H$moU 
Am¡a ~mOma Omo{I_ Ho$ {bE _mZH$sH¥$V Ad{Y ÑpîQ>H$moU AnZm`m h¡Ÿ&

~mgob II T>m±Mo Ho$ A§VJ©V ̂ maVr` [aOd© ~¢H$ Ho$ {nëba 2 _mJ©Xeu {gÕm§Vm| 
Ho$ AZwnmbZ _|, ~¢H$ Ûmam gm_Zm {H$E OmZodmbo {d{^Þ Omo{I_m| Ho$ g§~§Y 
_| A§mV[aH$ ny§Or {ZYm©[aV H$aZo Ho$ {bE ~¢H$ Zo AnZr Am§V[aH$ ny±Or 
n`m©ßVVm {ZYm©aU à{H«$`m (AmB.gr.E.E.nr.) H$s Zr{V {Zê${nV H$s h¡Ÿ& 
~¢H$ {V_mhr AmYma na {nëba 2 Omo{I_m| H$m {ZYm©aU, AJbr {V_mhr 
Ho$ {bE ny±Or H$m nydm©Zw_mZ Ho$ AmYma na H$aVm h¡, Omo {nN>br {V_mhr  Ho$ 
dmñV{dH$ H$m`©H$mar n[aUm_m| na {Z^©a hmoVm h¡Ÿ& AmB.gr.E.E.nr. H$m 
à_mUrH$aU Am§V[aH$ boInarjH$m| Ûmam {H$`m OmVm h¡Ÿ&

~¢H$ Zo AnZr g§^mì` g§doXZerbVm H$m AZw_mZ bJmZo Am¡a g§^mì` 
Omo{I_ VWm g§doXZerbVm H$mo g§^mbZo H$s ~¢H$ H$s j_Vm H$m AZw_mZ 
bJmZo Ho$ {bE à`moJ {H$E OmZodmbo {d{^Þ VH$ZrH$m| H$mo {ZYm©[aV H$aVo 
hþE ~moS>© Ûmam AZw_mo{XV ñQ´>og Q>oñQ>tJ Zr{V H$mo AnZm`m h¡Ÿ& Eogr Omo{I_m| 
Am¡a g§doXZerbVm Ho$ à{V ~¢H$ Ho$ {dÎmr` Ed§ à~§YZ j_Vm H$m {ZYm©aU 
H$aZo Ho$ CÔoí` go ñQ´>og Q>oñQ> Am`mo{OV {H$E OmVo h¢Ÿ&

~¢H$ {d{^ÝZ AmpñV loo{U`m| Ho$ {bE Yrao-Yrao {dH${gV ÑpîQ>H$moU (F$U  
Omo{I_)AnZmZo na {dMma H$a ahm h¡Ÿ& Ama.E.E_. _| nr.S>r. Am¡a Eb.Or.
S>r. V¡`ma H$aZo H$s j_Vm h¡Ÿ& ~¢H$ 2010 go VWm loUr {ZYm©aU _m°S>ob go 
Omo{I_ {Z{dpîQ>m| H$s Anojm H$aVm h¡Ÿ& ~¢H$ df© 2013-14 VH$ \$m¢S>oeZ 
B§Q>aZb aoqQ>J ~¡gS>> AàmoM (E\$.AmB©.Ama.~r.) bmJy H$a gHo$JmŸ&
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The Bank is collecting data on operational losses since 
1999. The loss data base will be utilized to enable the Bank 
to move over to Advanced Measurement Approach for 
Operational Risk, after 2015.

The Bank has put in place the Board approved Disclosure 
Policy and adheres to the disclosure norms as per the RBI 
guidelines under Pillar 3 of Basel II Norms. 

ASSET LIABILITY MANAGEMENT

The Bank has put in place an Asset Liability Management 
(ALM) system. ALM is implemented mainly to measure, 
monitor and manage market risks, which ultimately result 
in increased Net Interest Income of the Bank. The Bank 
is having an effective Asset Liability Committee (ALCO) 
comprising the top executives with a view to manage 
Liquidity Risk, Interest Rate Risk, Forex Risk and Equity Price 
Risk.

The Bank has implemented the ALM system as envisaged 
by the RBI. The Bank has covered 100% branches for 
collection of data which is used for drawing Structural 
Liquidity Statement and Interest Rate Sensitivity statement 
on fortnightly basis.  Data collection is done on a daily 
basis for generation and analysis of Structural Liquidity 
Statements.  

The Bank has fully implemented new ALM software and is 
drawing the daily structural liquidity statement through the 
software since then. The new software enables the bank to 
ensure better liquidity and interest rate risk management.  
The Software is in the process of stabilization and the Bank 
proposes to gradually migrate to Modified Duration Gap 
Approach.

The Bank is constantly in the process of fine tuning and 
improving the existing ALM structure / system.  The Bank 
is having a well-drafted Contingency Liquidity Plan for 
managing any contingency. The Bank was able to 
manage the liquidity prudently during the year.

NATIONAL PRIORITIES

Priority Sector Advances
Priority Sector Advances of the Bank reached a level of 
Rs.32,713 crore as at March 2010 constituting 45.88% of 
ANBC against the mandatory level of 40%. The Bank has 
covered more than 19.38 lakh customers under Priority 
Sector Advances. Lending to Micro & Small Enterprises 
stood at Rs.9,741 crore. Special care was taken to ensure 
that the credit needs of SC/ST, Minorities, weaker sections 
and Women are fully met. Advances to Weaker Sections 
have reached a level of Rs.7,497 crore forming 10.52% 
of ANBC, thereby surpassing the prescribed norm of 10%. 
The advances to women customers increased to Rs.5,467 
crore as at March 2010 from Rs.4,474 crore as at March 
2009, forming 7.67% of ANBC against the mandatory 
norm of 5%.

~¢H$ df© 1999 go n[aMmbZ hm{Z Ho$ Am±H$‹S>o g§J«h H$a ahm h¡Ÿ& 2015 Ho$ 
~mX n[aMmbZ Omo{I_ Ho$ {bE {dH${gV looUr {ZYm©aU ÑpîQ>H$moU AnZmZo 
Ho$ {bE hm{Z S>oQ>m ~og H$m à`moJ {H$`m OmEJmŸ&

~¢H$ Zo ~moS>© Ûmam AZw_mo{XV àH$Q>rH$aU Zr{V AnZmB© h¡ Am¡a ~mgob II 
_mZX§S>m| Ho$ {nëba 3 Ho AYrZ ^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma 
àH$Q>rH$aU _mZX§S> H$m AZwnmbZ H$aVm h¡Ÿ&

AmpñV Xo`Vm à~§YZ

~¢H$ Zo EH$ _O~yV AmpñV Xo`Vm à~§YZ (EEbE_) àUmbr ~ZmB© h¡ Ÿ& 
AmpñV Xo`Vm à~§YZ àUmbr H$m H$m`m©Ýd`Z _w»` ê$n go ~mOma Omo{I_m| 
H$s {ZJamZr Am¡a à~§YZ Ho$ {bE {H$`m OmVm h¡, A§VVmoJËdm, Bggo ~¢H$ 
H$s {Zdb Am` ~‹T>Vr h¡Ÿ& ~¢H$ Zo VabVm Omo{I_ Ed§ ã`mO Xa Omo{I_, 
{dXoer {d{Z_` Omo{I_ VWm B©pŠdQ>r _yë` Omo{I_m| Ho$ à~§YZ Ho$ {bE 
erf© H$m`©nmbH$m| go ̀ wŠV EH$ à^mdr AmpñV Xo`Vm g{_{V (EbH$mo) ~ZmB© 
h¡ Ÿ&

~¢H$ Zo ^maVr` [aµOd© ~¢H$ H$s EEbE_ àUmbr H$mo AnZm`m h¡Ÿ& ~¢H$ Zo 
Am§H$‹S>m| Ho$ g§J«hU Ho$ {bE 100  à{VeV emImAm| H$mo em{_b {H$`m h¡ 
{OgH$m Cn`moJ nm{jH$ AmYma na g§aMZmË_H$ ZH$Xr {ddaU VWm ã`mO 
Xa g§doXZerbVm {ddaU V¡`ma H$aZo Ho$ {bE {H$`m OmVm h¡ Ÿ& g§aMZmË_H$ 
ZH$Xr {ddaUm| H$mo V¡`ma H$aZo VWm CZH$m {díbofU H$aZo Ho$ {bE Am§H$‹S>m| 
H$m g§J«hU X¡{ZH$ AmYma na {H$`m OmVm h¡ Ÿ&

~¢H$ Zo ZE E.Eb.E_. gm°âQ>do`a H$m nyU© ê$n go H$m`m©Ýd`Z {H$`m h¡ Am¡a 
V~ go Bg gm°âQ>do`a Ûmam X¡{ZH$ g§aMZmË_H$ ZH$Xr {ddaUr {ZH$mbr Om 
ahr h¡Ÿ& Bg Z`o gm°âQ>do`a go ~ohVa ZH$Xr VWm ã`mO Xa Omo{I_ à~§YZ 
H$s ÑpîQ> go ~¢H$ H$mo H$m\$s _XX {_br h¡Ÿ& `h gm°âQ>do`a gwpñWa hmoZo H$s 
à{H«$`m _| h¡ Am¡a g§emo{YV Ad{Y A§Va ÑpîQ>H$moU H$mo Yrao Yrao AnZmZo 
H$m ~¢H$ H$m àñVmd h¡Ÿ&

~¢H$ dV©_mZ Ho$ E.Eb.E_. g§aMZm/àUmbr H$mo ~ohVa ~ZmZo VWm Cg_| 
gwYma H$aZo Ho$ {bE {Za§Va à`ËZerb h¡ Ÿ& ~¢H$ Zo {H$gr ^r AmH$pñ_H$Vm 
H$m gm_Zm H$aZo Ho$ {bE EH$ AÀN>r AmH$pñ_H$ ZH$Xr ̀ moOZm V¡`ma H$s h¡ Ÿ& 
~mOma _| ZH$Xr H$s H$_r hmoZo Ho$ ~mdOyX ~¢H$ df© Ho$ Xm¡amZ AZwHy$bV_ 
ZH$Xr H$m à~§YZ H$aZo _| g\$b ahm Ÿ&

amï´>r` àmW{_H$VmE±

àmW{_H$Vm àmßV joÌ A{J«_
àmW{_H$Vm àmßV joÌ A{J«_ H$m ñVa _mM© 2010 H$mo é. 32,713 
H$amo‹S> VH$ nhþ±M J`m Omo 40%  Ho$ A{Zdm`© bú` Ho$ à{V {Zdb ~¢H$ 
F$U H$m 45.88% ~ZVm h¡ & ~¢H$ Zo àmW{_H$Vm àmßV joÌ A{J«_ 
Ho$ A§VJ©V 19.38 bmI go ^r A{YH$ J«mhH$m| H$mo bm^ nhþ±Mm`m 
h¡ Ÿ& AË`§V bKw Am¡a bKw CÚ_m| H$mo àXmZ {H$E JE Hw$b F$U é. 9,741  
H$amo‹S> h¢ Ÿ& Bg na {deof Ü`mZ {X`m J`m {H$ AZwgy{MV Om{V/AZwgy{MV 
OZOm{V, Aën g§»`H$ g_wXm`m|, H$_µOmoa dJm] VWm _{hbm {hVm{YH$m[a`m| 
H$s dmñV{dH$ F$U Amdí`H$VmAm| H$s ny{V© Oê$a hmo Ÿ& H$_Omoa dJm] H$mo 
{XE JE A{J«_m| H$m ñVa é. 7,497  H$amo‹S> VH$ nhþ±M J`m Omo {Zdb 
~¢H$ CYma (E.EZ.~r.gr.) H$m 10.52%  ~ZVm h¡ Omo Bg joÌ Ho$ {bE 
{ZYm©[aV bú` 10%  go A{YH$ h¡ Ÿ& _{hbm J«mhH$m| H$mo {XE JE A{J«_ 
{X. 31-3-2009 VH$ H$s pñW{V Ho$ AZwgma é. 4,474  H$amo‹S> go ~‹T>H$a  
{X. 31-03-2010  H$mo é. 5,467  H$amo‹S> hmo JE, Omo {Zdb ~¢H$ F$U H$m 
7.67%  h¡, O~{H$ BgHo$ {bE {ZYm©[aV bú` 5%  h¡ Ÿ&
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Agriculture and Allied Activities
Credit to Agriculture reached a level of Rs.13,135 crore 
forming 18.42% of ANBC as at March 2010 against the 
mandatory level of 18%. The Bank has covered more 
than 12.78 lakh customers under agricultural advances. 
The disbursement under Special Plan for Agricultural Credit 
during the year amounted to Rs.8,014 crore recording an 
annual growth of 34.08%. Disbursements under investment 
credit was Rs.1,267 crore during the year. This was mainly 
because of the thrust given for investment activities such 
as Animal Husbandry, Farm Mechanization, Commercial 
Horticulture, Minor Irrigation, Rural Godowns, Cold Storages 
etc. The Bank has entered into tie-up arrangements with 
the Tobacco Board, Sugar Mills etc. for extending need-
based credit to the farmers. The Bank brought 147352 new 
farmers into its fold during the year through 1179 rural and 
Semi urban branches, registering an average of 125 new 
farmers per rural and semi urban branch and surpassed 
the government’s stipulation for bringing at least 100 new 
farmers into bank’s fold, by each rural and semi urban 
branches. 

Government Sponsored Schemes
The Bank continued to participate in implementing 
poverty alleviation and employment generation schemes 
sponsored by the Government. Special emphasis was laid 
on selecting SC/ST and women beneficiaries under these 
schemes. The Bank is arranging special EDP programmes for 
skill development of the beneficiaries under these schemes 
through Syndicate Institutes of Rural Entrepreneurship 
Development (SIRDs) and Rural Development and Self 
Employment Training Institutes (RUDSETIs). The total amount 
disbursed under these schemes viz. PMEGP, SGSY, SJSRY & 
SRMS was Rs.76 crore benefiting 5882 persons during the 
year. Special thrust was given to extend financial support 
to SC/ST/OBC and minorities, while implementing Govt. 
sponsored schemes.  

Advances to SC/ST
The coverage of SC/ST beneficiaries under various 
schemes, especially under Govt. sponsored schemes is 
reviewed at regular intervals. The Bank has initiated special 
efforts to create awareness about various schemes of the 
Bank among SC/STs to motivate them to avail the benefits 
under these schemes. Advances to SC/ST beneficiaries 
under Priority Sector, rose to Rs.1,408 crore as at March 
2010 from Rs.1,128 crore as at March 2009, registering a 
growth of 24.79% during the year 2009-10. Disbursement, 
outstanding and recovery position of SC/ST advances 
under Govt. sponsored schemes (i.e. PMRY, SGSY, SJSRY, 
SRMS) and DRI  scheme are furnished in the following 
tables.

Advances disbursed to SC/ST beneficiaries under Govt. 
Sponsored Schemes and DRI scheme during 2009-10 is 
as under:

H¥${f Am¡a AZwf§Jr {H«$`m-H$bmn

_mM© 2010 H$mo H¥${f F$U ñVa é. 13,135 H$amo‹S> VH$ nhþ§M J`m 
Omo A{YXoemË_H$ 18%  Ho$ à{V E.EZ.~r.gr. H$m 18.42 à{VeV h¡ Ÿ& 
~¢H$ Zo 12.78 bmI go A{YH$ J«mhH$m| H$mo H¥${f A{J«_ àXmZ {H$E Ÿ& df© 
Ho$ Xm¡amZ H¥${f F$U H$s {deof ̀ moOZm Ho$ A§VJ©V é. 8,014 H$amo‹S> H$s am{e 
g§{dV[aV H$s J`r Omo {nN>bo df© H$s VwbZm _| 34.08% H$s d¥{Õ Xem©Vr 
h¡ Ÿ& {Zdoe F$U Ho$ A§VJ©V g§{dV[aV am{e df© Ho$ Xm¡amZ é. 1,267 H$amo‹S> 
hmo J`r& Bg d¥{Õ H$m _w»` H$maU, ~¢H$ Ûmam {Zdoe {H«$`mH$bmnm| H$mo {X`m 
J`m g_W©Z h¡, O¡go newnmbZ, H¥${f ̀ §ÌrH$aU, dm{UpÁ`H$ ~mJ~mZr, bKw 
qgMmB©, J«m_rU JmoXm_, erVmJma BË`m{XŸ& ~¢H$ Zo {H$gmZm| H$mo Amdí`H$Vm 
AmYm[aV F$U àXmZ H$aZo Ho$ {bE V§~mHy$ ~moS>©, MrZr {_b Ho$ gmW JR>Omo‹S> 
ì`dñWm H$s h¡ Ÿ& ~¢H$ Zo df© Ho$ Xm¡amZ AnZo 1,179 J«m_rU VWm AY©ehar 
emImAm| Ho$ _mÜ`_ go 1,47,352 {H$gmZm| H$mo AnZm Z`m J«mhH$ ~Zm`m 
h¡ {Oggo à{V J«m_rU Am¡a AY© ehar emIm Ho$ {bE Am¡gVZ 125  ZE 
{H$gmZ Ow‹S>o h¢ Omo à{V J«m_rU Am¡a AY© ehar emIm _| H$_ go H$_ 100 

ZE {H$gmZm| H$mo J«mhH$ ~ZmZo Ho$ {bE gaH$ma Ûmam {Z{X©ï> bú` go A{YH$ 
h¡ Ÿ&

gaH$ma Ûmam àm`mo{OV `moOZmE§

~¢H$ Zo gaH$ma Ûmam àm`mo{OV Jar~r CÝ_ybZ Ed§ amoµOJma OZH$ `moOZmAm| 
Ho$ H$m`m©Ýd`Z _| {Za§Va gh^m{JVm H$s h¡ Ÿ& BZ `moOZmAm| Ho$ A§VJ©V 
A.Om./A.O.Om. Am¡a _{hbm {hVm{YH$m[a`m| Ho$ M`Z na {deof µOmoa 
{X`m J`m Ÿ& ~¢H$, qg{S>Ho$Q> J«m_rU CÚ{_Vm {dH$mg g§ñWmZ (Eg.
AmB©.Ama.S>r.) Am¡a J«m_rU {dH$mg Am¡a ñd amoµOJma à{ejU g§ñWmZ 
(éS>goQ>r) Ho$ _mÜ`_ go BZ ̀ moOZmAm| Ho$ A§VJ©V {hVm{YH$m[a`m| Ho$ H$m¡eb 
{dH$mg Ho$ {bE {deof B©.S>r.nr. H$m`©H«$_ Am`mo{OV H$a ahm h¡ Ÿ& df© Ho$ 
Xm¡amZ BZ `moOZmAm|, AWm©V² nr.E_.B©.Or.nr., Eg.Or.Eg.dmB©, Eg.Oo.
Eg.Ama.dmB©. VWm Eg.Ama.E_.Eg. Ho$ A§VJ©V g§{dV[aV Hw$b am{e 
é. 76 H$amo‹S> h¡ {Oggo 5882  bmoJ bm^mpÝdV hþE Ÿ& gaH$ma Ûmam àm`mo{OV 
`moOZmAm| H$m H$m`m©Ýd`Z H$aVo g_` A.Om./A.O.Om./Amo.~r.gr. 
Am¡a Aën g§»`H$ g_wXm`m| H$mo {dÎmr` ghm`Vm àXmZ H$aZo na {deof 
Omoa {X`m J`m Ÿ&

A.Om./A.O.Om. H$mo A{J«_
A.Om./A.O.Om. {hVm{YH$m[a`m| H$mo {d{^ÝZ `moOZmAm|, Img Vm¡a 
na gaH$ma Ûmam àm`mo{OV `moOZmAm| Ho$ A§VJ©V em{_b H$aZo H$s Ñ{ï> 
go BZ `moOZmAm| H$m {Z`{_V ê$n go nwZarjU {H$`m J`m h¡Ÿ& ~¢H$ Zo 
AnZr {d{^ÝZ `moOZmAm| Ho$ ~mao _| A.Om./A.O.Om. H$mo OmZH$mar 
XoZo Ho$ {bE {deof à`mg {H$E Vm{H$ do BZ `moOZmAm| H$m nyam bm^ 
CR>m gH|$ Ÿ& A.Om./A.O.Om. H$mo {XE JE A{J«_ {X. 31-3-2009 

Ho$ é. 1128 H$amo‹S> go ~‹T>H$a {X. 31-3-2010 H$mo é. 1408  H$amo‹S> 
hmo JE, Omo df© 2009-10 Ho$ Xm¡amZ 24.79 % H$s d¥{Õ Xem©Vm h¡Ÿ&  
gaH$ma Ûmam àm`mo{OV `moOZmAm| (AWm©V² nr.E_.Ama.dmB., Eg.Or.
Eg.dmB., Eg.Oo.Eg.Ama.dmB., Eg.Ama.E_.Eg.) VWm S>r.Ama.AmB. 
Ho$ A§VJ©V A.Om./A.O.Om. H$mo   ^wJVmZ {H$E, ~H$m`m VWm dgybr H$s 
pñW{V go g§~§{YV {ddaU {ZåZ{b{IV Vm{bH$m _| {XE JE h¢Ÿ&

df© 2009-10 Ho$ Xm¡amZ gaH$ma Ûmam àm`mo{OV `moOZmAm| VWm 
S>r.Ama.AmB. `moOZm Ho$ A§VJ©V A.Om./A.O.Om. {hVm{YH$m[a`m| H$mo 
g§{dV[aV A{J«_ {ZåZ{b{IV h¡:
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 (Rs. crore)

Scheme
Total 

Disbursement
Of which SC/ST

Percentage
A/C Amt. A/C Amt.

PMRY* …… …… ……. …… …….

PMEGP 745 31.50 119 3.82 15.97

SGSY 2846 26.49 754 4.40 26.49

SJSRY 2064 12.42 313 1.56 15.16

SRMS 239 1.32 137 0.40 57.32

DRI 1969 4.49 514 0.94 26.10

* PMRY scheme discontinued from 01-04-2008

Outstanding advances to SC/ST beneficiaries under Govt. 
Sponsored Schemes and DRI scheme as on March 2010 
is as under:

 (Rs. crore)

Scheme
Balance 

outstanding
Of which SC/ST

Percentage
A/C Amt. A/C Amt.

PMRY 31620 181.04 4288 22.79 13.56

PMEGP 1304 42.64 239 4.70 18.33

SGSY 17588 93.70 3790 14.16 21.55

SJSRY 12568 61.11 2000 6.33 15.91

SRMS 1469 4.24 918 2.07 62.49

DRI 6293 13.69 990 1.25 15.73

Recovery position of advances to SC/ST beneficiaries 
under Govt. Sponsored Schemes and DRI scheme as on 
March 2010 is as under.

      (Rs. crore)

Scheme Demand Collection Overdue
Recovery 

Percentage

PMRY 13.26 5.31 7.95 40.04

SGSY 4.26 2.49 1.77 58.45

SJSRY 3.68 1.88 1.80 51.08

SRMS 1.16 0.49 0.67 42.24

DRI 0.48 0.16 0.32 33.33

Advances to Minorities
The Bank has taken various measures through Regional 
Offices and Lead District Offices for publicizing amongst 
minority communities the various credit products available 
for their benefit. The advances to Minorities rose to Rs.4,399 
crore as at March 2010 from   Rs.3,725 crore as at March 
2009, registering a growth of 18.09% during the year 2009-
10. The information pertaining to credit flow to Minority 
communities and status of implementation of Prime 
Minister’s 15 point programme for Minorities and Sachar 
Committee recommendations are placed in the Bank’s 
website.

Syndicate Kisan Credit Card Scheme (SKCC)

The Bank has issued 3.12 lakh fresh SKC Cards during the 
year 2009-10. The cumulative number of Syndicate Kisan 
Credit Cards so far issued is 18.51 lakh with a total credit 
limit of Rs.7,148 crore. The Bank has issued 4861 Syndicate 
Kisan Samrudhi Credit Cards with a credit limit of Rs.32.61 

(aµH$_ H$amo‹S> én`m| _|)

`moOZm
Hw$b g§{dVaU A.Om./A.O.Om.

à{VeV
ImVm aµH$_ ImVm aµH$_

nr.E_.Ama.dmB.* …… …… ……. …… …….

nr.E_.B©.Or.nr. 745 31.50 119 3.82 15.97

Eg.Or.Eg.dmB© 2846 26.49 754 4.40 26.49

Eg.Oo.Eg.Ama.dmB© 2064 12.42 313 1.56 15.16

Eg.Ama.E_.Eg. 239 1.32 137 0.40 57.32

S>r.Ama.AmB. 1969 4.49 514 0.94 26.10

* nr.E_.Ama.dmB©. `moOZm {XZm§H$ 01-04-2008  go g_má H$a Xr JB© h¡Ÿ&  
_mM© 2010  H$s pñW{V Ho$ AZwgma gaH$ma Ûmam àm`mo{OV `moOZmAm| VWm 
S>r.Ama.AmB. `moOZm Ho$ A§VJ©V A.Om./A.O.Om. {hVm{YH$m[a`m| Ho$ ~H$m`m 
A{J«_:

(aµH$_ H$amo‹S> én`m| _|)

`moOZm
~H$m`m eof

{OZ_| go A.Om./ 
A.O.Om. H$mo à{VeV

ImVm aµH$_ ImVm aµH$_
nr.E_.Ama.dmB. 31620 181.04 4288 22.79 13.56

nr.E_.B©.Or.nr. 1304 42.64 239 4.70 18.33

Eg.Or.Eg.dmB© 17588 93.70 3790 14.16 21.55

Eg.Oo.Eg.Ama.d¡. 12568 61.11 2000 6.33 15.91

Eg.Ama.E_.Eg. 1469 4.24 918 2.07 62.49

S>r.Ama.AmB. 6293 13.69 990 1.25 15.73

_mM©  2010  H$s pñW{V Ho$ AZwgma gaH$ma Ûmam àm`mo{OV `moOZmAm| VWm 
{d^oXH$ ã`mO Xa Ho$ A§VJ©V A.Om./A.O.Om. {hVm{YH$m[a`m| H$mo {XE 
JE A{J«_m| H$s dgybr H$s pñW{V:

(aµH$_ H$amo‹S> én`m| _|)

`moOZm _m§J dgybr A{VXo` à{VeV
nr.E_.Ama.dmB. 13.26 5.31 7.95 40.04

Eg.Or.Eg.dmB. 4.26 2.49 1.77 58.45

Eg.Oo.Eg.Ama.dmB© 3.68 1.88 1.80 51.08

Eg.Ama.E_.Eg. 1.16 0.49 0.67 42.24

S>r.Ama.AmB. 0.48 0.16 0.32 33.33

Aën g§»`H$ g_wXm`m| H$mo A{J«_:

~¢H$ Zo Aën g§»`H$ g_wXm`m| Ho$ bm^ Ho$ {bE CnbãY {d{^ÝZ F$U 
CËnmXm| H$m CZHo$ ~rM àMma H$admZo hoVw joÌr` H$m`m©b`m| VWm AJ«Ur 
{Obm H$m`m©b`m| Ho$ _mÜ`_ go AZoH$ Cnm` {H$E h¢ & Aën g§»`H$ 
g_wXm`m| H$mo {XE JE A{J«_ {X. 31-3-2009 Ho$  é. 3,725 H$amo‹S> go 
~‹T>H$a _mM© 2010 H$mo é. 4,399  H$amo‹S> hmo JE, {Og_| df© 2009-10 

Ho$ Xm¡amZ 18.09 à{VeV H$s d¥{Õ XO© H$s JB© h¢ Ÿ& Aën g§»`H$ g_wXm`m| 
H$mo F$U CnbãY H$amZm Am¡a Aën g§»`H$ g_wXm`m| Ho$ {bE àYmZ _§Ìr Ho$ 
15 gyÌr H$m`©H«$_ Ho$ H$m`m©Ýd`Z H$s pñW{V Am¡a gMa g{_{V H$s {g\$m[ae| 
BË`m{X H$s OmZH$mar ~¢H$ Ho$ do~gmBQ> na ^r CnbãY H$amB© J`r h¢ &

qg{S>Ho$Q> {H$gmZ H«o${S>Q> H$mS>© `moOZm (Eg.Ho$.gr.gr.)

~¢H$ Zo df© 2009-10  Ho$ Xm¡amZ 3.12  bmI ZE Eg.Ho$.gr.gr. H$mS>© Omar 
{H$E h¢ Ÿ& Bg àH$ma A~ VH$ Omar {H$E JE qg{S>Ho$Q> {H$gmZ H«o${S>Q> H$mS>m] H$s 
g§M`r Hw$b g§»`m 18.51 bmI hmo J`r h¡, {OZHo$ A§VJ©V Hw$b F$U gr_m 
é. 7148 H$amo‹S> h¡ & Bg `moOZm Ho$ A§VJ©V 4,861 H$mS>© Omar {H$E JE 
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crore during the year, which provide hassle-free investment 
credit in addition to need based short-term credit with a 
single documentation. 

SyndKisanSathi
To meet the aspirations of farmers including small and 
marginal farmers, tenant farmers, share croppers, oral 
lessees and farm labourers who require credit to get 
themselves freed from the clutches of money lenders, a 
separate scheme exclusively for the purpose of debt swap 
is introduced under the name SyndKisanSathi.

SyndSmallCredit
The Bank has launched an innovative scheme 
“SyndSmallCredit” during June 2007, to extend need-
based credit to the entrepreneurs of small means, with 
inbuilt advantageous features viz. doorstep banking, 
ballooning repayment and limits for consumption credit & 
repayment of high-cost private debt. During 2009-10, the 
Bank has disbursed Rs.192 crore to 13,977 entrepreneurs 
under this scheme. The cumulative disbursement under 
the scheme up to March 2010 was Rs.407 crore to 32775 
entrepreneurs. The outstanding under the scheme was 
Rs.339 crore under 30239 accounts. 

Credit linkage of Self Help Groups
31121 new Self Help Groups were credit linked with a credit 
support of Rs.444 crore during the year 2009-10 benefiting 
4.67 lakh families.  The Bank has so far credit linked 176913 
SHGs with a credit exposure of Rs.1,601 crore benefiting 
about 24.63 lakh families up to March 2010 of which, 
number of women groups were 156762 with a credit 
exposure of Rs.1,389 crore. The outstanding SHG finance, 
as at March 2010 was spread over 89734 accounts with 
a total credit limit of Rs.873 crore. The Bank is availing the 
Jana Sree Bima Yojana of LIC of India to cover all the 
women members of SHGs credit linked to the Bank wherein 
the premium is subsidized by GOI. In addition to insurance 
cover, the scheme has an add-on facility in the form of 
Shiksha Sahayog Yojana at no additional cost, wherein two 
children of the insured are provided scholarship. 

Financial Inclusion

•	 The Bank has achieved 100% financial inclusion in all its 
25 Lead Districts in 5 States & one UT, for extending all 
types of banking services. 

•	 6695 villages were fully covered under 100% Financial 
Inclusion in the country as on March 2010.

•	 For the Bank as a whole, 38.71 lakh no-frill accounts 
were opened and 11855 Syndicate General Credit 
Cards (SGCC) were issued with credit outlay of Rs.25.73 
crore as on March 2010.  

•	 Action plan, for implementation of 2nd and 3rd phases of 
100% financial inclusion, what is now called “Financial 
Deepening”, has been prepared and is launched in 
the lead district of Bagalkot.

•	 Action plan for development of UT of Lakshadweep 
through credit deployment has been prepared.

h¢, {OZH$s Hw$b F$U gr_m é. 32.61  H$amo‹S> h¡ & `h `moOZm gw{dYmOZH$ 
{Zdoe F$U àXmZ H$aZo Ho$ Abmdm EH$b àboIZ Ho$ gmW Amdí`H$Vm 
AmYm[aV Aënmd{Y F$U àXmZ H$aVr h¡ Ÿ&

qgS>{H$gmZgmWr
N>moQ>o VWm gr_m§V {H$gmZ, H$míVH$ma, ~§Q>mB©Xma, _m¡{IH$ nQ²>Q>oXma VWm 
H¥${f l{_H$ g{hV g_ñV {H$gmZ Omo gmhyH$mam| H$s nH$‹S> go _wŠV hmoZo Ho$ 
{bE F$U ghm`Vm MmhVo h¢ CZH$s Amdí`H$VmAm| H$s ny{V© Ho$ {bE ""qgS> 
{H$gmZ gmWr'' Zm_H$ `moOZm ~ZmB© JB© h¡ Ÿ& {Ogo Img Vm¡a na F$U H$s 
AXbm-~Xbr Ho$ {bE hr ~Zm`m J`m h¡ Ÿ&

qgS>ñ_mb H«o${S>Q>
~¢H$ Zo H$_ Am_XZrdmbo CÚ{_`m| H$mo Amdí`H$Vm AmYm[aV F$U àXmZ 
H$aZo hoVw OyZ 2007  Ho$ Xm¡amZ ""qgS>ñ_mb H«o${S>Q>'' Zm_H$ EH$ ZdmoÝ_ofr 
`moOZm eê$ H$s, {Og_| Hw$N> Am§V[aH$ gw{dYmE§ em{_b H$s J`r h¢, O¡go 
XhbrµO na$ ~¢qH$J, bMrbr MwH$m¡Vr VWm Cn^moJ Ed§ Cƒ bmJVdmbo 
{ZOr F$Um| H$s MwH$m¡Vr Ho$ {bE F$U gr_m BË`m{XŸ& df© 2009-10  Ho$ 
Xm¡amZ ~¢H$ Zo   Bg `moOZm Ho$ A§VJ©V 13,977 CÚ{_`m| H$mo é. 192  
H$amo‹S> Ho$ F$U g§{dV[aV {H$E h¢ Ÿ& `moOZm Ho$ A§VJ©V ~¢H$ Zo _mM© 2010  
VH$ Hw$b 32,775  CÚ{_`m| H$mo é. 407 H$amo‹S> Ho$ F$U g§{dV[aV {H$E 
h¢ Ÿ& CŠV `moOZm Ho$ A§VJ©V Hw$b ~H$m`m am{e 30239  ImVm| Ho$ AYrZ  
é.  339  H$amo‹S> h¡ Ÿ&

ñd ghm`Vm g_yhm| H$mo F$U ghm`Vm
df© 2009-10  Ho$ Xm¡amZ 31121  Z`o ñd ghm`Vm g_yhm| H$mo é. 444 H$amo‹S> 
H$s F$U ghm`Vm àXmZ H$s J`r h¡, {Oggo 4.67  bmI n[adma bm^mpÝdV 
hþE Ÿ& ~¢H$ Zo A~ VH$ 176913 ñd ghm`Vm g_yhm| H$mo é. 1,601  H$amo‹S> 
H$s F$U ghm`Vm _§Oya H$s h¡, {Oggo _mM© 2010  VH$ 24.63  bmI 
n[adma bm^mpÝdV hþE Ÿ& Bg `moOZm Ho$ VhV 156762  _{hbm g_yhm| H$mo 
é. 1,389  H$amo‹S> Ho$ F$U àXmZ {H$E JE Ÿ& _mM© 2010  VH$ ñd.g.g. Ho$ 
A§VJ©V 89734  ImVm| _| Hw$b ~H$m`m am{e é. 873  H$amo‹S> Wr Ÿ& ~¢H$ Zo, 
ñd.g.g. F$U go Ow‹S>o g^r _{hbm gXñ`m| H$mo ^maVr` OrdZ ~r_m {ZJ_ 
H$s OZlr ~r_m `moOZm Ho$ A§VJ©V ~r_m ajm CnbãY H$amZo H$m {ZU©` 
{b`m h¡ Am¡a àr{_`_ am{e na ^maV gaH$ma H$s {dÎmr` ghm`Vm àmßV h¡ Ÿ& 
~r_m ajm Ho$ Abmdm, Bg `moOZm _| {ejm gh`moJ `moOZm Ho$ A§VJ©V EH$ 
EoS>-Am°Z gw{dYm ̂ r h¡, {Og na H$moB© A{V[aŠV bmJV Zht h¡ Am¡a gw{dYm 
Ho$ AYrZ ~r_mH¥$V ì`pŠV Ho$ Xmo ~ƒm| H$mo N>mÌd¥{Îm àXmZ H$s OmVr h¡ Ÿ&

{dÎmr` g_mdoeZ
•	 ~¢H$ Zo g^r àH$ma H$s ~¢qH$J godmE§ àXmZ H$aZo Ho$ {bE 5  amÁ`m| 

_| pñWV AnZo g^r 25 AJ«Ur {Obm| VWm EH$ g§K em{gV joÌ _| 
100%  {dÎmr` g_mdoeZ hm{gb {H$`m h¡ Ÿ&

•	 _mM© 2010  H$s pñW{V Ho$ AZwgma Xoe Ho$ 6695  Jm±dm| H$mo 100%  
{dÎmr` g_mdoeZ Ho$ A§VJ©V em{_b {H$`m J`m h¡ Ÿ&

•	 ~¢H$ _| _mM©  2010  VH$ 38.71  bmI Zmo-{\«$b ImVo Imobo JE Am¡a 
é. 25.73  H$amo‹S> H$s F$U am{e `wŠV 11855  qg{S>Ho$Q> gm_mÝ` 
H«o${S>Q> H$mS>© (Eg.Or.gr.gr.) Omar {H$E JEŸ&

•	 100%  {dÎmr` g_mdoeZ {Ogo A~ ""{dÎmr` ì`mnH$Vm'' H$hm OmVm 
h¡, Ho$ Xygao Am¡a Vrgao MaUm| Ho$ H$m`m©Ýd`Z Ho$ {bE H$m`© `moOZm V¡`ma 
H$s J`r h¡ Am¡a BgH$s ewéAmV ~mJbH$moQ> AJ«Ur {Obo _| H$s J`r 
h¡Ÿ&

•	 F$U {Z`moOZ Ho$ _mÜ`_ go g§K em{gV joÌ bjÛrn Ho$ {dH$mg Ho$ {bE 
H$m`© `moOZm V¡`ma H$s J`r h¡ Ÿ&
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•	 Branchless banking/Smart Card project through Business 
Correspondents is taken up on pilot basis in the lead 
districts of Bellary in Karnataka and Anantapur & Kurnool 
in Andhra Pradesh in collaboration with respective State 
Governments for payment of wages under MGREGP/
SSP. The Smart Card project/Branchless banking scheme 
is being implemented under the brand name 
‘SyndShakthi’. It is proposed to extend the project to 
other parts of the country and also to other products 
and services of the bank.      

•	 The Bank and the sponsored RRBs have set up "Financial 
Literacy-cum-Counseling Centers” in 8 centres viz. 
Bijapur and Chikodi in Karnataka, Kadapa in Andhra 
Pradesh, Rewari in Haryana, JP Nagar, Moradabad and 
Rampur in Uttar Pradesh and Kannur in Kerala State.  

•	 As per RBI directive regarding extension of banking 
services in every un-banked village having population 
of 2000 and above, the Bank has identified 1744 
Villages for extending banking services through Business 
Correspondents. 

•	 The Bank is implementing Electronic Benefit Transfer 
(EBT) scheme for disbursement of wages / pension to 
beneficiaries of Mahatma Gandhi Rural Employment 
Guarantee Programme (MGREGP) and Social Security 
Pension (SSP) holders in Bellary, Gulburga and Chitrdurga 
districts in Karnataka State.

Progress in extending interest subvention benefit to the 
farmers
The Bank has extended crop production credit of Rs.2,879 
crore benefiting 5.94 lakh farmers at concessional interest 
rate of 7.00% per annum under interest subvention 
scheme of the Govt. of India, during Kharif 2009 & Rabi 
2009-10. The Bank has extended the interest subvention 
benefit to the tune of Rs.25.64 crore during 2009-10. 

Housing Sector 
The outstanding advances under Priority Sector housing rose 
to Rs.7,771 crore as at March 2010 from a level of Rs.7,065 
crore as at March 2009, registering an annual growth of 
10%. Thrust is given for SHG members, DRI beneficiaries 
and other weaker sections of the society. Housing loans 
(top-up loans) up to Rs.20,000/- to the eligible beneficiaries 
of Indira Awaas Yojana (IAY) is granted by the Bank under 
DRI scheme. Besides, housing loan schemes launched by 
various state Governments are also implemented by the 
Bank.  

The Bank has issued guidelines to branches for implementing 
Interest Subsidy Scheme for Housing Urban Poor (ISHUP), a 
scheme launched by Govt. of India for providing housing 
units to urban poor. The Bank has signed Memorandum of 
Agreement (MOA) with National Housing Bank, one of the 
Central Nodal Agencies identified by GOI for administering 
interest subsidy under the scheme.  

Education Loans
The Bank is extending education loans under SyndVidya 
Scheme.  Outstanding Education loans of the Bank have 
reached a level of Rs.1,460 crore as at 31-03-2010 from 
Rs.1,150 crore as at 31-03-2009, registering a growth of 

•	 EZ.Ama.B©.Or.nr./Eg.Eg.nr. Ho$ A§VJ©V _OXyar/doVZ Ho$ ^wJVmZ 
Ho$ {bE H$Zm©Q>H$ _| ~„mar VWm Am§Y« àXoe Ho$ AZ§Vnwa Am¡a H$Z©yb 
AJ«Ur {Obm| _| g§~§{YV amÁ` gaH$ma Ho$ gh`moJ go àm`mo{JH$ AmYma 
na H$mamo~ma à{V{Z{Y`m| Ho$ _mÜ`_ go emIm a{hV ~¢qH$J/ñ_mQ>© H$mS>© 
n[a`moOZm AnZmB© J`r h¡ Ÿ& ñ_mQ>© H$mS>© n[a`moOZm/emIm a{hV ~¢qH$J 
`moOZm H$mo ""qgS>epŠV'' ~«m§S> Zm_ Ho$ A§VJ©V H$m`m©pÝdV {H$`m Om 
ahm h¡ Ÿ& ~¢H$ H$s Bg n[a`moOZm Am¡a AÝ` CËnmX Ed§ godmAm| H$mo Xoe 
Ho$ AÝ` joÌm| _| ^r {dñV¥V H$aZo H$m àñVmd h¡ Ÿ&

•	 ~¢H$ VWm CgHo$ Ûmam àm`mo{OV joÌr` J«m_rU ~¢H$m| Zo 8 ñWmZm| na 
Zm_V:, H$Zm©Q>H$ Ho$ {~Omnwa Am¡a {M¸$moS>r, Am§Y« àXoe Ho$ H$S>nm, 
h[a`mUm Ho$ aodmS>r, CÎma àXoe Ho$ Oo nr ZJa, _wamXm~mX VWm am_nwa 
Am¡a Ho$ab amÁ` Ho$ H$ÊUya _| ""{dÎmr` gmjaVm gh nam_e© Ho$ÝÐm|'' H$s 
ñWmnZm H$s h¡ Ÿ& 

•	 2000  VWm Bggo A{YH$ OZg§»`m dmbo ~¢H$ gw{dYm a{hV àË`oH$ 
J«m_ _| ~¡qH$J gw{dYm CnbãY H$amZo hoVw ^m.[a. ~¢H$ Ho$ {ZXoe Ho$ 
AZwgma ~¢H$ Zo H$mamo~ma g§nH©$H$Vm©Am| Ho$ _mÜ`_ go ~¢qH$J godmE§ 
CnbãY H$amZo hoVw 1744  J«m_m| H$s nhMmZ H$s h¡ Ÿ&

•	 ~¢H$ H$Zm©Q>H$ amÁ` Ho$ ~„mar, Jwb~Jm© VWm {MÌXwJm© {Obo _| _hmË_m 
Jm§Yr J«m_rU amoOJma Jma§Q>r `moOZm Ho$ {hVm{YH$m[a`m| H$mo _OXyar/
n|eZ VWm gm_m{OH$ gwajm n|eZYmaH$m| H$mo (SSP) n|eZ Ho$ g§{dVaU 
hoVw BboŠQ´>m{ZH$ ~¡{Z{\$Q> Q´>mÝg\$a (EBT) `moOZm H$m`m©pÝdV H$a ahm 
h¡Ÿ&     

{H$gmZm| H$mo ã`mO AZwXmZ H$m bm^ àXmZ H$aZo _| hþB© àJ{V
~¢H$ Zo ^maV gaH$ma H$s ã`mO AZwXmZ `moOZm Ho$ AYrZ Iar\$ 2009  
Am¡a a~r 2009-2010  Ho$ Xm¡amZ {H$gmZm| H$mo 7.0%  H$s [a`m`Vr ã`mO 
Xa na 5.94  bmI {H$gmZm| H$mo 2879  H$amo‹S> Ho$ \$gb CËnmXZ F$U 
àXmZ {H$E h¢ Ÿ& ~¢H$ Zo df© 2009-10  Ho$ Xm¡amZ é. 25.64  H$amo‹S> Ho$ 
ã`mO AZwXmZ H$m bm^ àXmZ {H$`m Ÿ&

Amdmg joÌ
àmW{_H$Vm àmßV joÌ Amdmg Ho$ A§VJ©V ~H$m`m A{J«_m| H$s am{e  
31-03-2009 Ho$ é. 7065  H$amo‹S> go ~‹T>H$a _mM© 2010  H$mo é. 7,771  
H$amo‹S> hmo J`r, Omo 10.0%  H$s dm{f©H$ d¥{Õ Xem©Vr h¡ Ÿ& Bg joÌ _| 
ñd-ghm`Vm g_yhm|, S>r.Ama.AmB. Ho$ {hVm{YH$m[a`m| VWm g_mO Ho$ 
Xw~©b dJm] H$mo F$U XoZo na A{YH$ Omoa {X`m J`m Ÿ& BpÝXam Amdmg F$U 
`moOZm (AmB.E.dmB.) Ho$ nmÌ {hVm{YH$m[a`m| H$mo S>r.Ama.AmB. `moOZm 
Ho$ A§VJ©V é. 20,000/-  VH$ Amdmg F$U (Q>m°n-An F$U) _§Oya {H$E 
JE Ÿ& BgHo$ Abmdm ~¢H$ Zo {d{^ÝZ amÁ` gaH$mam| Ûmam ewê$ H$s J`r 
Amdmg F$U `moOZmAm| H$m ^r H$m`m©Ýd`Z {H$`m Ÿ&

~¢H$ Zo ehar Jar~m| H$mo Amdmg CnbãY H$amZo hoVw ^maV gaH$ma Ûmam 
Ama§^ H$s J`r ""ehar Jar~m| H$mo Amdmg `moOZm'' Ho$ {bE ã`mO 
ghm`H$s `moOZm AmB.Eg.EM.`y.nr. H$mo bmJy H$aZo Ho$ {bE emImAm| 
H$mo {Xem {ZXoe Omar {H$`m h¡ Ÿ& ~¢H$ Zo CŠV `moOZm Ho$ A§VJ©V ã`mO 
ghm`H$s Ho$ à~§YZ hoVw ^maV gaH$ma Ûmam A{^{ZYm©[aV Ho$ÝÐr` ZmoS>b 
EOoÝgr amï´>r` Amdmg ~¢H$ Ho$ gmW EH$ g_Pm¡Vm kmnZ E_.Amo.E. na 
hñVmja {H$`m h¡ & 

{ejm F$U
~¢H$ ""qgS>{dÚm'' `moOZm Ho$ A§VJ©V {ejm F$U àXmZ H$a ahm h¡ Ÿ& ~¢H$ 
H$m ~H$m`m {ejm F$U {X. 31-03-2009  Ho$ é. 1,150  H$amo‹S> go ~‹T>H$a 
_mM© 2010  H$mo é. 1,460  H$amo‹S> VH$ nhþ§M J`m Omo df© 2009-2010  
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26.90% during the year 2009-10. For extending education 
loans thrust is given to SC/ST category, minorities and 
female students. Education loan beneficiaries and their 
parents/guardians are covered with Accidental Insurance 
up to the sanctioned loan amount at competitive premium 
under tie-up arrangement with United India Insurance Co. 
Ltd.

Harnessing Solar Energy
The Bank is actively involved in promoting solar energy 
and implementing the schemes for financing Solar Water 
Heating Systems and Solar Lighting Systems. The Bank has 
signed MOU with IREDA to implement MNRE’s (Ministry 
of New and Renewable Energy) scheme for extending 
loans for installation of Solar Water Heating Systems at 
concessional rate of 2/3/5% to domestic/Institutional/
Industrial users respectively. During 2009-10 the Bank has 
financed 3,578 Water Heating Systems to the extent of 
Rs.12.46 crore. The cumulative number of Solar Water 
Heating Systems financed by the Bank is 32,736 units to 
the extent of Rs.88.25 crore up to March 2010. 

The Bank has financed 734 Solar Lighting Systems to the 
extent of Rs.2.22 crore during the year. Cumulative number 
of Solar Lighting Systems financed by the Bank is 9829 units 
to the extent of Rs.17.49 crore. As a result of Solar Water 
Heating Systems & Solar Lighting Systems financed by the 
Bank, there is a grid power saving of about 7.84 crore units 
per annum contributing to a peak load saving of  54.30 
MW.  

Advances to Small & Medium Enterprise (SME) sector
In tune with the guidelines issued by the Government of 
India and RBI, the Bank has taken steps for increased flow 
of credit to SME sector. Total Advances to SME sector stood 
at Rs.11,006 crore as at March 2010, against Rs.6,865 
crore as at  March 2009 registering a growth of 60.32% 
during the year 2009-10, surpassing the minimum of 20% 
growth expected by GOI. Advances to Small and Micro 
Enterprises reached a level of Rs.9,741 crore as at March 
2010 constituting 88.50% of SME advances. SME Help 
Desks / MSME care centers are established in each regional 
office to monitor the flow of credit to SME sector. ‘Synd SME 
Care’, a separate web page containing all information on 
the facilities available to SME sector is introduced. 

Agriculture Debt Waiver and Debt Relief Scheme 
(ADWDRS)-2008
In terms of GOI/RBI guidelines, the Bank has implemented 
Agriculture Debt Waiver & Debt Relief Scheme-2008. 
292819 number of Small/Marginal farmers are covered 
under the Debt Waiver scheme and an amount of Rs.736 
crore has been waived. Under the Debt Relief scheme 
71633 number of other farmers were provided with relief 
amounting to Rs.150 crore.  As per the guidelines, 221213 
farmers were provided with fresh credit to the extent of 
Rs.856 crore. Now, under the Debt Relief Scheme, Govt. of 
India has extended time up to 30-06-2010 to pay 75% of 
farmer’s share. Out of total amount of Rs.736 crore waived, 

Ho$ Xm¡amZ 26.90%  H$s d¥{Õ Xem©Vm h¡ Ÿ& Bg `moOZm Ho$ A§VJ©V A.Om./
A.O.Om. dJ©, Aën g§»`H$ g_wXm`m| Ho$ bmoJm| VWm _{hbm N>mÌm| H$mo 
A{YH$ _hËd {X`m J`m h¡ Ÿ& {ejm F$U Ho$ {hVm{YH$mar Am¡a CZHo$ _mVm-
{nVm/g§ajH$ H$mo `wZmBQ>oS> BpÊS>`m BÝí`moaoÝg H§$nZr {b{_Q>oS> Ho$ gmW 
JR>Omo‹S> ì`dñWm Ho$ AYrZ à{V`moJr àr{_`_ na g§ñdrH¥$V F$U aH$_ H$s 
gr_m VH$ XwK©Q>Zm ~r_m àXmZ {H$`m OmVm h¡Ÿ&

gm¡a D$Om© H$m Cn`moJ
~¢H$, gm¡a Ob VmnZ VWm gm¡a {dÚwV àUmbr Ho$ {dÎmr`Z go g§~§{YV 
`moOZmAm| _| g{H«$` ê$n go gh^m{JVm H$a ahm h¡ Ÿ& ~¢H$ Zo ZE Am¡a 
ZdrH$aUr` D$Om© _§Ìmb` (E_.EZ.Ama.AmB.) H$s `moOZm H$mo 
H$m`m©pÝdV H$aZo Ho$ CX²Xoí` go AmB.Ama.B©.S>r.E. Ho$ gmW EH$ gh_{V 
kmnZ na Amngr H$ama {H$`m h¡, {Oggo Kaoby, g§ñWmJV VWm 
Am¡Úmo{JH$ Cn`moJ Ho$ {bE H«$_e: 2%, 3% Am¡a 5% H$s [a`m`Vr 
ã`mO Xa na gm¡a Ob VmnZ àUmbr bJdmZo Ho$ {bE F$U {XE  
OmE§Jo Ÿ& ~¢H$ Zo df© 2009-10  Ho$ Xm¡amZ é. 12.46  H$amo‹S> am{e H$s 
3578  gm¡a Ob VmnZ àUmbr Ho$ {bE {dÎmnmofU {H$`m h¢ Ÿ& ~¢H$ Ûmam 
_mM©   2010  VH$ Hw$b 88.25 H$amo‹S> én`o am{e H$s 32,736  `y{ZQ> Ob 
VmnZ àUm{b`m| H$mo {dÎmnmo{fV {H$`m J`m h¡ Ÿ&

~¢H$ Zo df© Ho$ Xm¡amZ é. 2.22  H$amo‹S> H$s 734  gm¡a {dÚwV àUmbr H$m 
{dÎmnmofU {H$`m h¡ Ÿ& ~¢H$ Ûmam {dÎmnmo{fV gm¡a {dÚwV àUmbr H$s g§M`r 
g§»`m 9829  ̀ y{ZQ> h¡ Am¡a Cg_| A§V{d©ï> Hw$b am{e é. 17.49  H$amo‹S> h¡ & 
BgHo$ n[aUm_ñdê$n, à{V df© bJ^J 7.84  H$amo‹S> `y{ZQ>m| H$s {J«S>nm°da 
H$s ~MV hþB© h¡, {OgH$m 54.30  _oJmdmQ> H$s Ma_ Ad{Y bmoS> H$mo ~MmZo 
_| `moJXmZ h¡ Ÿ&

bKw Am¡a _Ü`_ CÚ_ (Eg.E_.B©.) joÌ H$mo A{J«_

^maV gaH$ma Am¡a ^m.[a.~¢. Ûmam Omar {H$E JE _mJ©Xeu {gÕm§Vm| H$mo 
Ü`mZ _| aIVo hþE ~¢H$ Zo Eg.E_.B©. joÌ H$mo A{YH$ F$U CnbãY H$amZo 
Ho$ {bE H$X_ CR>mE h¢ Ÿ& _mM© 2010  VH$ Eg.E_.B©. joÌm| H$mo {X`m J`m 
Hw$b A{J«_ é. 11,006  H$amo‹S> Wm O~{H$ _mM© 2010  H$mo `h am{e é. 
6865  H$amo‹S> Wr, {OgZo ^maV gaH$ma Ûmam Ano{jV 20%  H$s d¥{Õ H$mo 
nma H$aVo hþE df© 2009-10 Ho$ Xm¡amZ 60.33% H$s d¥{Õ XO© H$s h¡Ÿ&  
_mM© 2010 VH$ bKw Am¡a ì`pîQ> CÚ_m| H$mo {XE JE A{J«_m| H$m ñVa 
é. 9,741 H$amo‹S> VH$ nhþ±M J`m Omo Eg.E_.B©. A{J«_m| H$m 88.50%  
Xem©Vm h¡ Ÿ& Eg.E_.B©. joÌ H$mo F$U H$s CnbãYVm na {ZJamZr aIZo hoVw 
àË`oH$ joÌr` H$m`m©b` _| Eg.E_.B©. hoën S>oñH$/E_.Eg.E_.B©. Ho$`a 
g|Q>a ñWm{nV {H$E JE h¡ Ÿ& ""qgS> Eg.E_.B©. Ho$`a'' Zm_H$ EH$ AbJ 
do~ noO ewê$ {H$`m J`m h¡, {Og_| Eg.E_.B©. joÌ H$mo CnbãY g^r 
gw{dYmAm| H$s OmZH$mar em{_b H$s J`r h¢ Ÿ&

H¥${f F$U _m\$s Am¡a F$U amhV `moOZm (E S>r S>ãby Ama S>r Eg) 
- 2008  

~¢H$ Zo ^maV gaH$ma/^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma H¥${f F$U 
_m\$s Am¡a F$U amhV `moOZm-2008 H$mo H$m`m©pÝdV {H$`m & F$U _m\$s 
`moOZm Ho$ A§VJ©V é. 736 H$amo‹S> H$s F$U am{e _m\$ H$s J`r {Oggo 
292819 N>moQ>o/gr_m§V {H$gmZ bm^mpÝdV hþE Ÿ& F$U amhV `moOZm Ho$ 
A§VJ©V 71633 AÝ` {H$gmZm| H$mo amhV àXmZ H$s J`r, {Og_| A§V{d©ï> aµH$_ 
é. 150  H$amo‹S> Wr Ÿ& ^maV gaH$ma/^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ 
AZwgma 221213 {H$gmZm| H$mo é. 856  H$amo‹S> VH$ Z`o F$U _§Oya {H$E JE Ÿ& 
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GOI has reimbursed an amount of Rs.476 crore as at  
31-03-2010 under debt waiver.  

Regional Rural Banks
There are 5 Regional Rural Banks sponsored by the Bank, 
covering 30 districts in 5 states, with a network of 1328 
branches. All the RRBs sponsored by the Bank are in the 
top league among 86 RRBs in the country, in respect of 
key business parameters. Total business of RRBs sponsored 
by the Bank stood at Rs.27,383 crore, registering an annual 
growth of 19.73% during the year. 

The total deposits and advances of the RRBs reached 
a level of Rs.15,328 crore and Rs.12,055 crore, with an 
annual growth of 22.53% and 16.34% respectively. The 
total Priority Sector Advances stood at Rs.10,311 crore 
constituting 85.53% of total advances as at 31-03-2010. 
Similarly agricultural advances reached a level of Rs.7,917 
crore forming 65.67% of total advances, registering an 
annual growth of 23.43%. In all, the RRBs have issued 9.89 
lakh Kisan Credit Cards to farmers with an outstanding 
credit of Rs.4,216 crore. The RRBs have earned a net profit 
of Rs.306 crore for the year 2009-10. 

Rural Extension Education Programmes
The Bank has been in the forefront in promoting adoption 
of new technology in the field of agriculture, enabling 
farmers to improve the productivity/production. 531 
Rural Extension Education Programmes benefiting 50259 
farmers/ villagers were organized by the branches during 
the year 2009-10. These programmes included agricultural 
seminars, animal health check-up camps, expert lectures, 
field visits, demonstrations, self-employment awareness 
programmes, vanamahotsavas etc. Kisan Melas have 
been organized in five lead districts which sensitized 
6900 farmers to the latest technological developments in 
agriculture.

Syndicate Rural Development Trust (SRDT)
Syndicate Rural Development Trust (SRDT) was established 
to promote rural development and rural entrepreneurship 
among the rural poor, especially women. The Bank is 
imparting training through 10 Syndicate Institutes of Rural 
Entrepreneurship Development (SIRDs) set up in five states. 
These institutes have conducted 308 training programmes 
during the year 2009-10, benefiting 10277 persons, of 
whom 7104 were women and 2527 were from SC/ST 
category. Total candidates trained since inception are 
62908. The settlement rate is 68%.

Rural Development and Self Employment Training 
Institute (RUDSETI)
The Bank has co-sponsored 23 Rural Development and 
Self Employment Training Institutes (RUDSETIs) across the 
country. These institutes have trained 18817 candidates 
during the year 2009-10. Out of these trained candidates 
10882 were women and 5487 were from SC/ST category. 
Total candidates trained since inception are 238235. The 
settlement rate is 69.74%.  

{H$gmZm| Ho$ {hñgo H$s 75% am{e H$s AXm`Jr hoVw CŠV ̀ moOZm H$s Ad{Y H$mo 
30-06-2010 VH$ ~‹T>m`m J`m h¡ Ÿ& _m\$ {H$E JE Hw$b  é. 736  H$amo‹S> 
_| go ^maV gaH$ma Zo {X. 31-03-2010  VH$ é. 476  H$amo‹S> H$s am{e 
H$s à{Vny{V© H$a Xr h¡Ÿ&

joÌr` J«m_rU ~¢H$
~¢H$ Ûmam àm`mo{OV 5  joÌr` J«m_rU ~¢H$ h¢, {OZH$s 1328  emImE§ 5 
amÁ`m| Ho$ 30 {Obm| _| \¡$br hþB© h¢ Ÿ& ~¢H$ Ûmam àm`mo{OV g^r jo. J«m.~¢. 
à_wI H$mamo~ma _mZXÊS>m| Ho$ _m_bo _| Xoe Ho$ 86  jo.J«m.~¢. H$s VwbZm _| 
erf© n§pŠV _| {damO_mZ h¡ Ÿ& ~¢H$ Ûmam àm`mo{OV BZ jo.J«m.~¢. H$m Hw$b 
H$mamo~ma é. 27,383  H$amo‹S> ahm Omo df© Ho$ Xm¡amZ 19.73% H$s dm{f©H$ 
d¥{Õ Xem©Vm h¡Ÿ&

jo.J«m. ~¢H$m| H$s Hw$b O_mam{e`m§ VWm A{J«_ H«$_e: 22.53%  Am¡a 
16.34%  H$s dm{f©H$ d¥{Õ XO© H$aVo hþE H«$_e: é. 15,328  H$amo‹S> Am¡a 
é. 12,055  H$amo‹S> hmo JE h¢ Ÿ& àmW{_H$Vm àmßV joÌ H$mo {X`m J`m Hw$b 
A{J«_ é. 10,311  H$amo‹S> Wm Omo {X. 31-3-2010 H$mo Hw$b A{J«_m| H$m 
85.53%  h¡ Ÿ& Bgr àH$ma, H¥${f A{J«_ é. 7,717 H$amo‹S> VH$ nhþ±M J`m, 
Omo Hw$b A{J«_m| H$m 65.67%  h¡, {Og_| 23.43%  H$s dm{f©H$ d¥{Õ hþB© 
h¡ Ÿ& jo.J«m.~¢H$m| Zo {H$gmZm| H$mo 9.89  bmI {H$gmZ H«o${S>Q> H$mS>m] Ho$ µO[aE 
é. 4,216 H$amo‹S> Ho$ F$U àXmZ {H$E Ÿ& jo.J«m. ~¢H$m| Zo df© 2009-10  Ho$ 
Xm¡amZ é. 306  H$amo‹S> H$m {Zdb bm^ A{O©V {H$`m h¡ Ÿ&

J«m_ {dñVma {ejU H$m`©H«$_

~¢H$ h_oem go H¥${f joÌ _|, H¥${f CËnmXH$Vm _| gwYma bmZo H$s Ñ{ï> go 
VH$ZrH|$ AnZmZo _| AJ«Ur ahm h¡ Ÿ& df© 2009-10  Ho$ Xm¡amZ h_mar 
emImAm| Ûmam 531 J«m_ {dñVma {ejU H$m`©H«$_m| H$m Am`moOZ {H$`m 
J`m, {Og_| 50259  {H$gmZm|/Jm±d Ho$ bmoJm| Zo ̂ mJ {b`m Ÿ& BZ H$m`©H«$_m| 
_| g§Jmo{ð>`m±, OmZdam| Ho$ ñdmñÏ` narjU {e{da, {deofkm| Ho$ ì`m»`mZ, 
joÌm| H$m Xm¡am, àXe©Zr, ñd{Z`moOZ OmZH$mar H$m`©H«$_, dZ _hmoËgd 
BË`m{X em{_b Wo Ÿ& nm§M {Obm| _| {H$gmZ _obm| H$m Am`moOZ {H$`m J`m, 
{Og_| 6900 {H$gmZm| Zo ghm^m{JVm H$s Am¡a Bg H$m`©H«$_ Ho$ Xm¡amZ 
{H$gmZm| H$mo H¥${f go g§~§{YV ZdrZV_ àm¡Úmo{JH$s {dH$mg H$s OmZH$mar 
Xr J`r Ÿ&

qg{S>Ho$Q> J«m_rU {dH$mg Ý`mg (Eg.Ama.S>r.Q>r.)

qg{S>Ho$Q> J«m_rU {dH$mg Ý`mg (Eg.Ama.S>r.Q>r.) H$s ñWmnZm J«m_rU 
{dH$mg Ed§ J«m_rU Jar~m|, ImgH$a, _{hbmAm| _| J«m_rU CÚ{_Vm H$mo 
àmoËgm{hV H$aZo Ho$ {bE H$s J`r h¡ Ÿ& ~¢H$ Ûmam nm§M amÁ`m| _| ñWm{nV 
Xg Eg.AmB.Ama.S>r. Ho$ _mÜ`_ go CÚ{_Vm à{ejU àXmZ {H$`m OmVm 
h¡ Ÿ& df© 2009-10 Ho$ Xm¡amZ BZ g§ñWmZm| Zo 308  à{ejU H$m`©H«$_m| 
H$m Am`moOZ {H$`m, {Oggo 10277  ì`pŠV bm^mpÝdV hþE, {OZ_| go 
7104  _{hbmE§ Wr Am¡a 2527 A.Om./A.O.Om. g§dJ© Ho$ WoŸ& ewê$ go 
A~ VH$ à{e{jV Hw$b Aä`{W©`m| H$s g§»`m 62,908 h¡ Ÿ& {Z`moOZ H$s 
Xa 68% h¡ Ÿ&

J«m_rU {dH$mg Am¡a ñd-amoOJma à{ejU g§ñWmZ (éS>goQ>r)
~¢H$ Zo Xoe^a _| 23  J«m_rU {dH$mg Am¡a ñdamoOJma à{ejU g§ñWmZm| 
(éS>goQ>r) H$m gh-àm`moOZ {H$`m h¡ Ÿ& BZ g§ñWmZm| Zo df© 2009-10  
Ho$ Xm¡amZ 18,817  Aä`{W©`m| H$mo à{e{jV {H$`m Ÿ& BZ_| go 10882  
_{hbmE§ Wr Am¡a 5487  A.Om./A.O.Om. Ho$ Wo Ÿ& ewê$ go A~ VH$ 
à{e{jV Hw$b Aä`{W©`m| H$s g§»`m 2,83,235  h¡ Ÿ& {Z`moOZ H$s Xa 
69.74% h¡ Ÿ&
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A decision has been taken to establish the 24th RUDSETI 
at Bhilawara in Rajastan and 25th RUDSETI at Guwahati in 
Assam. As per the decision of Ministry of Rural Development, 
GOI, at least one RUDSETIs has to be established in each 
district of the country to overcome the problem of 
unemployment/ underemployment.  The Bank has initiated 
measures to establish new SIRDs in five districts where it has 
lead Bank responsibility.

Lead District Scheme
The Bank has Lead Bank responsibilities in 25 districts 
including UT of Lakshadweep across the country. Lead 
Banks in these 25 lead districts conducted the district level 
review meetings viz. DLRC and DCC meetings regularly. 
The planning process was completed and DCP 2010-11 
was launched as per time schedule envisaged by RBI. 

The Bank, being the convener of State Level Bankers’ 
Committee (SLBC) in Karnataka and the Union Territory of 
Lakshadweep satisfactorily discharged the responsibilities 
cast on it as the convener of SLBC.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank is giving due attention to encourage the use 
of Hindi in day-to-day work. 1611 branches/offices were 
notified under Rules 10(4) and 233 branches/offices were 
specified under Rules 8(4) of the Official Language Rules 
1976.  During the period under review, 95 Functional Hindi 
Workshops, 256 Hindi Desk Training Programmes and 2 
programmes for Hindi coordinators were conducted in 
which 3054 staff members got trained. Two Hindi seminars 
were conducted for the executives working in Head Office 
and Corporate Office.  An All India Official Language 
Conference-cum-Unicode Training Programme for Official 
Language Officers was organized at SIBM, Manipal from 
11-03-2010 to 13-03-2010. The Bank has implemented 
bilingual software i.e., ‘Script Magic’ for FCR and FCC 
Modules of Flexcube at CBS Branches. Approximately 
4500 Hindi words/phrases pertaining to CBS transactions 
were translated/vetted. The Bank’s website is also 
available in Hindi and ATMs are bilingual/trilingual. Senior 
level participation from the Bank was ensured in all OLIC 
meetings of Dept.of Financial Services/Ministry of Finance/
RBI held on quarterly basis. The Drafting & Evidence Sub-
committee of the committee of Parliament on Official 
Language held discussion on various issues pertaining to 
implementation of Hindi with the chairman and member 
banks/organizations of the TOLIC, Hyderabad, Ghaziabad 
and Raipur. The committee appreciated the Bank’s 
performance in the area of implementation of Official 
Language. The Bank is one of the members of Banking 
Terminology Committee constituted by RBI and presently, 
the committee is engaged in developing Banking 
Thesaurus in Hindi, which is in the final stage.

ORGANIZATION & SUPPORT SERVICES

Expansion of Branch Network
During the year 2009-10, 82 branches were opened 
of which 78 were General Banking Branches, 2 were 

amOñWmZ Ho$ {^bdm‹S>m _| 24dt éS>goQ>r VWm Ag_ Ho$ JwdmhmQ>r _| 25 
dt   éS>goQ>r ñWm{nV H$aZo hoVw {ZU©` {b`m J`m h¡ Ÿ&  J«m_rU {dH$mg 
_§Ìmb`, ^maV gaH$ma Ho$ {ZU©` Ho$ AZwgma, ~oamoOJma/Aën amoOJma H$s 
g_ñ`m H$mo Xya H$aZo Ho$ {bE Xoe Ho$ ha {Obo _| H$_ go H$_ EH$ éS>goQ>r 
H$s ñWmnZm H$s OmZr h¡Ÿ& ~¢H$ Zo nm±M {Obm| _|, Ohm± h_ AJ«Ur ~¢H$ H$s 
^y{_H$m {Z^m aho h¢, dhm± na gS>© Ho$ Z`o   g§ñWmZm| H$mo ñWm{nV H$aZo H$m 
{ZU©` {b`m h¡Ÿ&

AJ«Ur {Obm `moOZm
~¢H$ bjÛrn Ûrng_yh Ho$ g§K em{gV joÌ g{hV Xoe^a Ho$ 25  
{Obm| _| AJ«Ur ~¢H$ H$s {Oå_oXmar g§^mb ahm h¡ Ÿ& BZ 25  AJ«Ur 
{Obm| _| ~¢H$ Zo {Obm ñVar` g_rjm ~¡R>H$m| H$m Am`moOZ `m{Z 
S>r.Eb.Ama.gr. Am¡a S>r.gr.gr. H$m Am`moOZ {Z`{_V ê$n 
go {H$`m h¡ Ÿ& ^m.[a.~¢. Ûmam àd{V©V g_` AZwgyMr Ho$ AZwgma 
S>r.gr.nr. 2010-11  H$mo g_`~Õ ar{V go nyam {H$`m J`m Ÿ&

~¢H$ H$Zm©Q>H$ amÁ` Am¡a g§K em{gV joÌ bjÛrn _| amÁ` ñVar` ~¢H$g© 
g{_{V H$m g§`moOH$ h¡ Am¡a ~¢H$ Zo amÁ` ñVar` ~¢H$g© g{_{V Ho$ g§`moOH$ 
Ho$ ê$n _| AnZr {Oå_oXm[a`m| H$m ^r ~Iy~r {Zdm©h {H$`m h¡ Ÿ&

amO^mfm H$m H$m`m©Ýd`Z
~¢H$ X¡Z§{XZ H$m`© _| {hÝXr Ho$ à`moJ H$mo ~‹T>mZo hoVw Ü`mZ XoVm h¡Ÿ& 
amO^mfm {Z`_  1976 Ho$ {Z`_ 10 (4) Ho$ A§VJ©V 1611 emImE§/
H$m`m©b` A{Ygy{MV {H$E JE VWm {Z`_ 8 (4) Ho$ A§VJ©V 233 
emImE§/H$m`m©b` {d{Z{X©îQ> {H$E JE h¢ Ÿ& g_rjm Ad{Y Ho$ Xm¡amZ 95 
à`moOZ_ybH$ {hÝXr H$m`m©embmE§, 256 {hÝXr S>oñH$ à{ejU H$m`©H«$_, 
VWm {hÝXr g_Ýd`H$m| Ho$ {bE 2 H$m`©H«$_ g§Mm{bV {H$E JE {OZ_| 
3054 ñQ>m\$ gXñ`m| H$mo à{e{jV {H$`m J`m Ÿ& àYmZ H$m`m©b`/Z¡J_ 
H$m`m©b` _| H$m`©aV H$m`©nmbH$m| Ho$ {bE 2 {hÝXr JmopîR>`m§ Am`mo{OV H$s 
JB© Ÿ& amO^mfm A{YH$m[a`m| Ho$ {bE 11-03-2010 go 13-03-2010 
VH$ Eg.AmB©.~r.E_., _{Unmb _| A{Ib ^maVr` amO^mfm A{YH$mar 
gå_obZ-gh-`y{ZH$moS> à{ejU H$m`©H«$_ H$m g§MmbZ {H$`m J`m Ÿ& ~¢H$ 
Zo gr.~r.Eg. emImAm| _| âboŠgŠ`y~ Ho$ E\$.gr.Ama. VWm E\$.gr.gr. 
_moS²>`yëg ""pñH«$ßQ> _¡{OH$'' H$mo AnZm`m Ÿ& bJ^J 4500 Eogo {hÝXr 
eãXm|/A{^ì`pŠV`m| H$m {hÝXr AZwdmX/doqQ>J {H$`m J`m {OZH$m à`moJ 
gr.~r.Eg. _| {H$`m OmVm h¡ Ÿ& ~¢H$ H$m do~gmB©Q> ^r {hÝXr _| CnbãY 
h¡ VWm EQ>rE_ {Û^mfr/{Ì^mfr h¡ Ÿ& {dÎmr` godmAm| g§~§Yr {d^mJ/{dÎm 
_§Ìmb`/^maVr` [a‹Od© ~¢H$ Ûmam Am`mo{OV amO^mfm H$m`m©Ýd`Z g{_{V 
H$s g^r {V_mhr ~¡R>H$m| _| ~¢H$ Zo d[aîR> ñVar` gh^m{JVm gw{ZpíMV H$s Ÿ& 
g§gXr` amO^mfm H$m`m©Ýd`Z g{_{V H$s AmboI Ed§ gmú` Cng{_{V Zo 
h¡Xam~mX, Jm{O`m~mX Ed§ am`nwa _o {hÝXr Ho$ H$m`m©Ýd`Z Ho$ g§~§Y _| ZJa 
amO^mfm H$m`m©Ýd`Z g{_{V Ho$ AÜ`j Ed§ gXñ` ~¢H$m| Ho$ gmW {d{^ÝZ 
_wX²Xm| na MMm© H$s Ÿ& g{_{V Zo ~¢H$ _| amO^mfm Ho$ H$m`m©Ýd`Z Ho$ joÌ _| 
{H$E JE {ZînmXZ H$s gamhZm H$s Ÿ& ~¢H$, ^maVr` [a‹Od© ~¢H$ Ûmam J{R>V 
~¢qH$J eãXmdbr g{_{V H$m ^r gXñ` h¡ Ÿ& g{_{V Bg g_` {hÝXr _| 
~¡qH$J eãXH$moe {dH${gV H$aZo _| bJr hþB© h¡ Omo {H$ A§{V_ MaU _| h¡ Ÿ&  

g§JR>Z Am¡a ghm`H$ godmE§
emIm ZoQ>dH©$ H$m {dñVma
{dÎmr` df© 2009-10 Ho$ Xm¡amZ ~¢H$ Zo Hw$b 82  emImE§ Imobr {OZ_| 
go 78  emImE§ gm_mÝ` ~§¡qH$J emImE§ Wr, Am¡a 2 {deofrH¥$V ~‹S>r Z¡J_ 
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Specialized Large Corporate Branches and 2 were Small 
and Medium Enterprises Branches. Two Regional Offices 
were opened at Moradabad in U.P. and Guwahati in 
Assam. 3 Extension Counters were also opened during the 
year. 

Out of the above, 27 branches were opened in under-
banked districts and 18 in Minority Concentration Districts. 
Of the newly opened branches, 31 are in Tier 3 to Tier 6 
centres.

The number of Regional Offices increased to 37 and the 
total branch network of the Bank stood at 2308 branches 
including London Branch, comprising of 666 rural, 552 Semi 
Urban, 541 urban and 548 Metro & Port Town Branches. 
The total number Extension Counters of the Bank were 15.  
The specialized SME branches numbered 29.

During the Year the Bank has entered 16 districts where 
the Bank had no presence hitherto.

The Bank has branches in all the States except Manipur 
and in all the Union Territories except Daman & Diu and 
Dadra & Nagar Haveli.

INFRASTRUCTURE SUPPORT

Ambiance and Visibility
Good ambience, neat & tidy business premises and 
attractive & comfortable interiors coupled with proper 
visibility has been ensured in all branches and offices, 
since these factors substantially impact the business.

Major projects
The Bank has undertaken two major residential building 
projects at Udupi and Mangalore and the work on the 
interiors is underway. The prestigious project of construction 
of 100 flats in Ghaziabad will be commenced shortly. 
The construction of Currency Chest at Manipal and Bank 
owned building for Tamarakki branch is completed.  
The projects which are underway are Currency Chests 
at Kasargod, Bijapur & Belgaum.  Construction of Bank 
owned building for housing Regional Office and branch 
at Kolkata is nearing completion. The Bank has undertaken 
major rehabilitation and renovation of residential flats in 
Mumbai.   

The Bank has initiated necessary steps for acquiring 
additional residential accommodation for Executives and 
officers at 19 centres.  

Review of policies
The Bank has reviewed the policy on taking premises on 
lease, thereby economizing on the area to be taken on 
lease and consequent rental outgo. This has also facilitated 
in maintaining presentable ambience at branch level.

emImE§ h¢ Am¡a 2 bKw Ed§ _Pmobr emImE§ h¢ Ÿ& Xmo AmpñV dgybr à~§YZ 
emIm Am¡a EH$ {d{eï> ~‹S>r H$m°nm}aoQ> emIm WrŸ& df© Ho$ Xm¡amZ 2 joÌr` 
H$m`m©b` Imobo JE {OZ_| go EH$ _wamXm~mX (CÎma àXoe) VWm Xygam 
JwdmhmQ>r (Agm_) _| h¡Ÿ&

Cn`w©ŠV emImAm| _| go 27  emImE§ ~¢qH$J godmAm| go d§{MV {Obm| _| VWm 
18 emImE§ Aëng§»`H$ Ho$pÝÐV {Obm| _| Imobr J`t Ÿ& Imobr J`r Z`r 
emImAm| _| 31 emImE§ Q>m`a 3 go Q>m`a 6 H|$Ðm| _| h¢ Ÿ& 

~¢H$ H$s Hw$b emImAm| H$s g§»`m 2308  hmo J`r (b§XZ emIm g{hV) Ÿ& 
BZ_| go 666 J«m_rU, 552  AY© ehar, 541  ehar VWm 548 _hmZJar 
Am¡a nmoQ>©-Q>mCZ emImE§ h¢ Ÿ& CnemImAm| H$s Hw$b g§»`m 15 h¡ Ÿ& {d{eï> 
Eg.E_.B©. emImAm| H$s g§»`m 29  h¡ Ÿ&

df© Ho$ Xm¡amZ ~¢H$ Zo CZ 16 {Obm| _| nXmn©U {H$`m Ohm± A~ VH$ H$moB© 
~¢H$ emIm Zht WrŸ&

_{Unwa amÁ` Am¡a X_Z Am¡a {X²`y VWm XmXa Ed§ ZmJa hdobr g§Kem{gV 
joÌm| H$mo N>mo‹S>H$a Xoe Ho$ g^r amÁ`m| Ed§ g§K em{gV joÌm| _| ~¢H$ H$s 
emImE§ h¢Ÿ&

Adg§aMZm ghm`H$ godmE§

n[adoe Ed§ Xe©Zr`Vm

g^r emImAm|/H$m`m©b`m| H$mo gm\$-gwWam Ed§ AmH$f©H$ H$mamo~mar ñdê$n 
àXmZ {H$`m J`m h¡, A§mV[aH$ gmO-g‚mm H$mo ^r _Z_mohH$ ñdê$n àXmZ 
{H$`m J`m h¡ Š`m|{H$ `o MrO| H$mamo~ma na AnZm _hËdnyU© Aga S>mbVr 
h¢ Ÿ&

à_wI n[a`moOZmE§

~¢H$ Zo CSw>{n VWm _§Jbya _| Xmo Amdmgr` ^dZ {Z_m©U n[a`moOZm Ama§^ 
H$s h¡ VWm Am§V[aH$ gmOg‚mm H$m H$m_ àJ{V na h¡ Ÿ& Jm{O`m~mX _| 
100 âb¡Q> {Z{_©V H$aZo H$s _hËdmH§$jr n[a`moOZm erK« hr Ama§^ H$s 
OmEJr & _{Unmb _| YZmJma H$m {Z_m©U VWm V_aŠH$s emIm Ho$ {bE ~¢H$ 
ñdm{_Ëd dmbm ^dZ {Z_m©U H$m H$m`© nyam hmo J`m h¡ Ÿ& H$mgaJmoS>, {~Omnwa 
VWm ~obJm_ _| YZmJma H$m {Z_m©U g§~§Yr n[a`moOZm àJ{V na h¡ Ÿ& 
H$mobH$mVm joÌr` H$m`m©b` VWm H$mobH$mVm emIm Ho$ {bE ~¢H$ ñdm{_Ëd 
dmbm ̂ dZ H$m {Z_m©U H$m`© erK« hr nyam hmoZodmbm h¡ Ÿ& ~¢H$ Zo nwZdm©g VWm 
_w§~B© _| Amdmgr` âb¡Q>m| H$m ZdrH$aU H$m`© ewé {H$`m h¡ Ÿ&

~¢H$ Zo H$m`©nmbH$m| Am¡a A{YH$m[a`m| Ho$ {bE Amdmgr` ì`dñWm hoVw 19 

H|$Ðm| _| A{V[aŠV Amdmgr` ñWb H$m A{YJ«hU boZo Ho$ {bE Amdí`H$ 
H$X_ CR>mE h¡ Ÿ&

Zr{V H$s g_rjm

~¢H$ Zo n[agam| H$mo nQ>²Qo na boZo g§~§Yr Zr{V H$s g_rjm H$s h¡ Bggo nQ>Q>o na 
{bE OmZodmbo joÌ VWm {XE OmZodmbo {H$am`o _| {_Vì`{`Vm bm`r J`r h¡ 
Ÿ& Bggo emIm ñVar` ~mhar AmdaU H$mo ~ZmE aIZm gw{dYmOZH$ ahmŸ&
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INFORMATION TECHNOLOGY

The Bank, having achieved 100% implementation of the 
Core Banking Solution across all its branches, continues 
to be in the forefront of the Indian Banking Industry. By 
conforming to Governmental as well as Regulatory 
requirements, the Bank is constantly striving to implement 
the latest that Information Technology has to offer.

Core Banking Solution (CBS)
As on 31st March 2010, all the 2307 domestic branches 
and 42 offices of the Bank in 1484 centres are under the 
CBS network. These branches/offices are distributed over 
32 States and Union Territories. 722 of these are distributed 
in 40 major cities and towns with 5 or more branches and 
the remaining branches are in 1444 centres. 
  
Data Centre (DC) & Disaster Recovery Site (DRS) Set-up
The Bank has in place state-of-the-art Data Centre (DC) at 
Mumbai, Disaster Recovery Site (DRS) at Bangalore and 
Near Site (NS) at Mumbai. 

In order to meet the needs of the burgeoning CBS system, 
the servers at Data Centre have been replaced with the 
latest server models during the current fiscal, resulting in 
significant increases in speed and processing capabilities. 
The Storage Area Network (SAN) has also been upgraded 
to the latest module to accommodate the increasing 
requirements for database storage space.

ATM Network
The Bank has become a member of the National Financial 
Switch operated by National Payments Corporation of 
India under the aegis of Reserve Bank of India and Indian 
Banks’ Association. This enables ATM cardholders of the 
Bank to have access to over 52000 ATMs of 37 member 
banks nationwide. 

The Bank has now 1187 ATMs spread across 635 centres 
across all population groups across the country. The Bank 
has a global Debit-cum-ATM card base of over 48.63 lakh, 
with the cash disbursal through ATMs exceeding Rs.930 
crore per month. 

The Bank’s membership of VISA International enables the 
ATM/Debit Card holders to have access to over 1.6 million 
ATMs across the globe. As a measure of additional security, 
Verified by Visa (VbV) has been implemented by the Bank 
promptly, well within the deadlines set by the Reserve Bank 
of India.

Internet Banking
Internet Banking usage has continued its phenomenal 
growth pattern. The number of Internet Banking users and 
the number of hits per month increased to over 5.08 lakh 
and over 28.75 lakh in March 2010 from 1.16 lakh and 
17.42 lakh respectively in March 2009.

The value added services offered by the Bank through 
Internet Banking, such as transfer of funds to other banks 
through NEFT, Railway Ticket reservation, Utility Bills payment, 
Payment of direct taxes such as Income Tax, Corporation 

gyMZm àm¡Úmo{JH$s

~¢H$ Zo AnZr g^r emImAm| _| H$moa ~¢qH$J gmoë`yeZ H$m eV à{VeV 
H$m`m©Ýd`Z hm{gb {H$`m h¡ Am¡a ^maVr` ~¡qH$J CÚmoJ _| A^r ^r AJ«Ur 
h¡ Ÿ& gaH$mar Am¡a AÝ` {d{Z`m_H$ AnojmAm| H$m nmbZ H$aVo hþE ~¢H$ 
{Za§Va ZdrZV_ VH$ZrH$s Ho$ H$m`m©Ýd`Z hoVw à`mg H$a ahm h¡ Ÿ& 

H$moa ~¢qH$J g_mYmZ (gr~rEg)
_mM© 2010 VH$ H$s pñW{V Ho$ AZwgma 32 amÁ`m| Am¡a g§K em{gV joÌm| 
Ho$ 1484 H|$Ðm| _| ~¢H$ H$s g^r 2307 emImAm| Am¡a 42 H$m`m©b`m| H$mo 
gr~rEg Ho$ Xm`ao _| bm`m J`m h¡Ÿ& BZ emImAm| _| go 722 emImE§ CZ 
40 ~‹S>o ZJam| Ed§ eham| _| pñWV h¢ Ohm± 5 go A{YH$ emImE§ h¢ Am¡a eof 
emImE§ 1444 Ho$ÝÐm| _| pñWV h¢Ÿ&

S>mQ>m goÝQ>a (S>r gr) VWm {S>gm°ñQ>a [aH$dar gmBQ> (S>r Ama Eg) 
H$s ñWmnZm
~¢H$ Zo _w§~B© _| S>mQ>m goÝQ>a (S>r gr), ~|Jbya _| {S>gm°ñQ>a [aH$dar 
gmBQ> (S>rAmaEg) Am¡a _w§~B© _| {Z`a gmBQ> (EZ Eg) O¡go gwg{‚mV 
Adg§aMZmAm| H$s ñWmnZm H$s h¡Ÿ&

gr.~r.Eg. àUmbr H$s ~‹T>Vr àd¥{Îm H$s Amdí`H$VmAm| H$mo nyam H$aZo 
Ho$ {bE Mmby {dÎm df© Ho$ Xm¡amZ S>mQ>m g|Q>a _| pñWV gd©am| H$mo ~XbH$a 
ZdrZV_ _m°S>b Ho$ gd©am| H$m à{VñWmnZ {H$`m J`m h¡, {OgHo$ n[aUm_
ñdê$n àUmbr H$s J{V Am¡a g§gmYZ j_VmAm| _| _hËdnyU© d¥{Õ hþB© h¡Ÿ& 
S>mQ>m~og Ho$ ñQ>moaoO ñnog H$mo ~‹T>mZo Ho$ {bE ñQ>moaoO E[a`m ZoQ>dH©$ (Eg.
E.EZ.) H$mo ñVamoÝZV H$aHo$ ZdrZV_ _moS²>`yb bJdm`m J`m h¡ Ÿ&

E.Q>r.E_. ZoQ>dH©$
~¢H$ ^maVr` [aµOd© ~¢H$ Am¡a ^maVr` ~¢H$ g§K Ho$ VËdmYmZ Ho$ A§VJ©V 
ZoeZb no_|Q²>g H$mnm}aoeZ Am°\$ BpÊS>`m Ûmam n[aMm{bV ZoeZb 
\$mBZm§{e`b pñdM H$m gXñ` ~Z J`m h¡ Ÿ& Bggo E.Q>r.E_. H$mS>©YmaH$ 
Xoe ^a _| 37 gXñ` ~¢H$m| Ho$ 52,000 A{YH  E.Q>r.E_. H$m à`moJ H$a 
gH$Vo h¢Ÿ&$ 

{\$bhmb ~¢H$ Ho$ nmg 1187 EQ>rE_ h¡, {OZH$m {dñVma Xoe Ho$ 635 Ho$ÝÐm| _| 
h¢ Ÿ& ~¢H$ Ho$ ½bmo~b S>o{~Q> gh EQ>rE_ H$mS>© Ho$ J«mhH$m| H$s g§»`m 48.63 

bmI go ^r A{YH$ h¡ Ÿ& EQ>rE_ H$mS>m] Ho$ _mÜ`_ go ha _hrZo é. 930 

H$amo‹S> go A{YH$ H$s ZH$Xr H$m {dVaU {H$`m OmVm h¡ Ÿ&

~¢H$ ""drgm'' B§Q>aZoeZb H$m gXñ` h¡, Omo h_mao EQ>rE_/S>o{~Q> H$mS>©YmaH$m| 
H$mo {díd ^a Ho$ 1.6 {_{b`Z go ^r A{YH$ EQ>rE_ H$m Cn`moJ H$aZo H$s 
gw{dYm àXmZ H$aVm h¡ Ÿ& ~¢H$ Zo ^maVr` [aOd© ~¢H$ Ûmam {ZYm©[aV g_` 
gr_m Ho$ A§VJ©V "drgm (dr ~r dr) Ûmam gË`m{nV' Zm_H$ A{V[aŠV 
gwajm Cnm` H$mo bmJy {H$`m h¡ Ÿ&

B§Q>aZoQ> ~¢qH$J

B§Q>aZoQ> ~¢qH$J Ho$ Cn`moJ _| C„oIZr` d¥{Õ H$m ñdê$n ~aH$ama ahm h¡ Ÿ& 
B§Q>aZoQ> ~¢qH$J H$m Cn`moJ H$aZodmbm| H$s g§»`m VWm à{V _mh {hQ²>g H$s 
g§»`m _mM© 2009 Ho$ H«$_e: 1.16 bmI VWm 17.42 bmI go ~‹T>H$a 
_mM© 2010 _| H«$_e: 5.08 bmI VWm 28.75 bmI hmo JE h¢ Ÿ&

 B§Q>aZoQ> ~¢qH$J Ho$ _mÜ`_ go ~¢H$ Ûmam àñVwV {H$E JE _yë`d{Y©V godmE§ 
O¡go {H$ EZ B© E\$ Q>r Ho$ O[aE AÝ` ~¢H$m| _| {Z{Y`m| H$m A§VaU, aobdo 
{Q>H$Q> H$m AmajU Cn`mo{JVm {~bm| H$m ^wJVmZ Am` H$a, {ZJ_ H$a O¡go 
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Tax etc. continue to attract more users to the Internet 
Banking facility and also helps the Bank to stay ahead of 
the competition.

SMS Banking
The number of customers who have availed this facility has 
grown to 2,65,543 as at March 2010 from 58,168 as at 
March 2009 proving the popularity of this delivery channel 
among the customers. The Bank has been providing these 
facilities free of cost. 

Data Warehouse
The implementation of the ambitious project for the 
commissioning of an end-to-end Enterprise Data 
Warehouse and Business Intelligence Solution (EDWBI) is 
progressing well, in keeping with the timelines specified for 
the project.

One of the Mandatory Solutions, Anti-Money Laundering 
Solution, has already been implemented during the fiscal 
2009-10 and is in use at HO: Inspection Department. 

The first phase of the EDWBI project consisting of System 
Requirement Specifications (SRS) has been successfully 
completed within the stipulated time schedule. 

Implementation of the second phase is in progress. 

A new application called ‘Data Enrichment System’ 
developed as part of EDWBI which enables the branches 
to capture information that is not presently available in 
CBS, is ready for deployment.

Website of the Bank
The Website of the Bank has been moved to a dedicated 
server in July 2009.

The Website of the Bank is increasingly being accessed 
by existing and prospective customers, with the number 
of hits having risen to 276 lakh in March 2010 from 126 
lakh in March 2009. The pleasant and catchy colour 
combination, minimized navigation with structured menus, 
image based display of the Banks’ schemes and in-house 
updating of images & content with time-sensitivity has 
yielded enhanced website quality.

IS Security Policy
The Bank’s Board, having approved the revised IS 
Security Policy in January 2009, had directed that the 
Manual of Operations/detailed procedural guidelines for 
implementing the revised policy clearly specifying the 
assigned roles and responsibilities to various functionaries 
and groups be formulated. 

IS Security procedures have been formulated and 
approved and are now being provided to ROs / Branches 
on a ‘need-to-know’ basis.

ISO 27001 Certification
Data Centre - Mumbai, Disaster Recovery Site - Bangalore 
and Department of Information Technology - Bangalore 
had been accorded the ISO/IEC-27001: 2005 certification 
through an assessment of the Bank’s Information Security 
Management System through BSI Management System 

àË`j H$am| H$m ^wJVmZ Am{X go A{YH$m{YH$ J«mhH$ B§Q>aZoQ> ~¢qH$J H$s 
Amoa AmH${f©V hmo aho h¢ VWm Bggo ~¢H$ H$mo à{VñnYm© _| AmJo ahZo _| ~b 
{_b ahm h¡ Ÿ&

Eg E_ Eg ~¡qH$J

`h gw{dYm àmßV H$aZodmbo J«mhH$m| H$s g§»`m _mM© 2009 H$s 58,168 go 
~‹T>H$a _mM© 2010 _| 2,65,543 hmo JB© h¡ Ÿ& {Oggo `h gm{~V hmoVm h¡ 
{H$ `h {dVaU M¡Zb J«mhH$m| _| OZ{à` hmo J`m h¡ Ÿ& ~¢H$ BZ godmAm| H$mo 
{Z:ewëH$ àXmZ H$a ahm h¡ Ÿ&

S>mQ>m do`ahmCg

E§S> Qw> E§S> E|Q>aàmBg S>mQ>m do`ahmCg VWm {~OZog B§Q>{bOoÝg gmoë`yeZ 
(B© S>r S>ãë`y ~r AmB©) H$s ewéAmV H$aZo Ho$ {bE bmJy H$s JB© _hËdH$m§jr 
`moOZm {ZYm©[aV g_`gr_m Ho$ AZwgma àJ{V na h¡ Ÿ&

YZ emoYZ {ZdmaH$ gmoë`yeZ Omo EH$ A{YXoemË_H$ gmoë`yeZ h¡, Cgo 
{dËVr` df© 2009-10 Ho$ Xm¡amZ H$m`m©pÝdV {H$`m J`m h¡ Am¡a à.H$m. 
{ZarjU {d^mJ _| BgH$m Cn`moJ {H$`m Om ahm h¡ Ÿ&

B© S>r S>ãë`y ~r AmB© n[a`moOZm H$m nhbm MaU {Og_| {gñQ>_ [aŠdm`a_|Q> 
ñno{g{\$Ho$eÝg (Eg Ama Eg) h¡ Cgo {ZYm©[aV g_`gr_m _| g\$bVmnyd©H$ 
nyam {H$`m J`m h¡ Ÿ&

Xygao MaU H$m H$m`m©Ýd`Z àJ{V na h¡ Ÿ&

B© S>r S>ãë`y ~r AmB© Ho$ EH$ ̂ mJ Ho$ ê$n _| "S>mQ>m EZ[aM_|Q> {gñQ>_' Zm_H$ 
EH$ Z`m EpßbHo$eZ gmâQ>do`a {dH${gV {H$`m J`m h¡ Ÿ& Omo emImAm| H$mo 
CZ gyMZmAm| H$mo H¡$ßMa H$aZo _| _XX H$aVm h¡ Omo gr.~r.Eg. àUmbr _| 
{\$bhmb CnbãY Zht h¡ Ÿ&

~¢H$ H$m do~gmBQ>
~¢H$ H$m do~gmBQ> OwbmB© 2009 _| EH$ S>o{S>Ho$Q>oS> gd©a Ho$ ê$n _| n[ad{V©V 
hmo J`m h¡ Ÿ&

~¢H$ Ho$ do~gmBQ> H$mo h_mao _m¡OyXm Am¡a ^mdr J«mhH$m| Ûmam ^anya Cn`moJ 
{H$`m Om ahm h¡ Ÿ& {hQ²>g H$s g§»`m _mM© 2009  Ho$ 126 bmI go ~‹T>H$a 
_mM© 2010 _| 276 bmI hmo J`m h¡ Ÿ& AmH$f©H$ a§J g§`moOZ Ý`yZV_ 
Zo{dJoeZ, g§aMZm`wŠV _oZw, ~¢H$ H$s ̀ moOZmAm| Ho$ B_oO AmYm[aV {S>gßbo, 
B_oO Am¡a {df`dñVw H$mo AÚVZ ~ZmZo Am{X go do~gmBQ> H$s JwUdËVm 
_| d¥{Õ hþB© h¡ Ÿ&

AmB© Eg gwajm Zr{V

~¢H$ Ho$ {ZXoeH$ _§S>b Zo OZdar 2009 _| g§emo{YV AmB© Eg gwajm Zr{V 
H$m AZw_moXZ H$aVo hþE {ZXoe {X`m h¡ {H$ g§emo{YV Zr{V Ho$ H$m`m©Ýd`Z hoVw 
{d{^ÝZ H$m`©H$Vm©Am| VWm g_yhm| H$mo CZH$s ^y{_H$m VWm Xm{`Ëd H$mo ñnï> 
ê$n go {d{Z{X©ï> H$aVo hþE n[aMmbZ _oÝ`wAb/{dñV¥V à{H«$`mJV {Xem 
{ZXoe V¡`ma {H$`m OmE Ÿ&

AmB© Eg gwajm Zr{V V¡`ma H$s JB© h¡ VWm BgH$m AZw_moXZ {H$`m J`m h¡ 
Am¡a Bgo jo.H$m./emImAm| H$mo "ZrS>-Qw>-Zmo' AmYma na CnbãY H$am`m 
Om ahm h¡ Ÿ&

AmB© Eg Amo 27001  à_mUZ

~r Eg AmB© _oZoO_|Q> {gñQ>_ B§{S>`m àmBdoQ> {b{_Q>oS> ({~«{Q>e 
ñQ>¢S>S>© BZpñQ>Q²>`yeZ-`y Ho$ H$s ghm`H$ g§ñWm) Ho$ _mÜ`_ go ~¢H$ 
H$s gyMZm gwajm à~§YZ àUmbr H$s _yë`m§H$Z Ho$ O[aE S>mQ>m 
g|Q>a-_w§~B©, {S>goñQ>a [aH$dar g¡Q> ~|Jbya VWm gyMZm àm¡Úmo{JH$s 
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India P Ltd. (subsidiary of British Standards Institution-UK). 
During subsequent mandatory audit of the certification 
during this year, no irregularities were reported and the 
ISO:27001 certification continues. 

Government / RBI Initiated Projects
The Bank has implemented the following projects in 
compliance with the guidelines of the Government/RBI:

OLTAS: The bank has implemented Online Tax Accounting 
System (OLTAS) at all the 324 branches designated to 
handle Direct Taxes.

Payment of Direct & Indirect Taxes through Internet
The Bank is offering internet banking facility of e-payments 
of direct taxes such as Income Tax and Corporation 
Tax for the following category of direct tax payers w.e.f.  
01-04-2008.
1.	 All Companies.
2.	 All tax payers who are covered under provision of 

Section 44AB of the Income Tax covering mainly 
persons whose sales turnover or gross receipts from 
business exceeds Rs.40 lakh in the previous year, or 
who’s gross receipts from profession exceeds Rs.10 
lakh in the previous year.

EASIEST: The Bank has implemented EASIEST, a project 
for collection of other indirect taxes, in 189 branches. 
E-payment of indirect tax facility is enabled from  
10-01-2006.

EASeR (Electronic Accounting System for e-Receipts) is 
implemented from 01-08-2008. Central Accounts Office 
(CAO) Chennai is designated as e-FPB (Focal Point Branch) 
for Central Excise and CAO, Mumbai as e-FPB for service 
Tax.

VAT Collection: The Bank has implemented collection 
of value Added Tax in 65 branches of Delhi to facilitate 
accounting and electronic reporting of such collections.

Uniform Currency Chest Software: The Bank has 
implemented the software provided by the RBI, in all its 
Currency Chests.

Cheque Truncation System: Cheque Truncation System is 
implemented in the entire National Capital Region of Delhi 
w.e.f. 02-03-2010.

RTGS: The Bank has implemented RTGS for online real time 
payments and settlement of large value transactions in 
2265 branches of the Bank for both interbank and customer 
transactions. RTGS usage timings has been extended on 
all working days.

NEFT: National Electronic Fund Transfer has been 
implemented in 2254 branches.  NEFT usage timings has 
been extended and settlement is being done in hourly 
batches.

Both the payment products, RTGS & NEFT, have become 
very popular among the clientele.  

Speed Clearing
Under Speed Clearing, outstation cheques drawn on the 

{d^mJ ~|Jbya H$mo AmB© Eg Amo/AmB© B© gr 27001:2005 
g{Q>©{\$Ho$eZ àmßV hþAm h¡ Ÿ& g{Q>©{\$Ho$eZ H$m nadVu A{YXoemË_H$ boIm 
narjm Ho$ Xm¡amZ Bg df© {H$gr àH$ma H$s A{Z`{_VVm Zht nm`r J`r h¡ 
VWm AmB© Eg Amo: 27001 g{Q>©{\$Ho$eZ Omar ahm h¡ Ÿ&

gaH$ma/^maVr` [aµOd© ~¢H$ Ûmam àd{V©V n[a`moOZmE±
~¢H$ Zo gaH$ma/^maVr` [aµOd© ~¢H$ Ho$ {Xem {ZXoem| Ho$ AZwgma {ZåZ{b{IV 
n[a`moOZmAm| H$m H$m`m©Ýd`Z {H$`m h¡:

Amo.Eb.Q>r.E.Eg.:  ~¢H$ Zo àË`j H$a g§^mbZo Ho$ {bE Zm_mo{Ôï> g^r 
324  emImAm| _| Am°Z bmBZ H$a boImH$aU àUmbr (Amo.Eb.Q>r.
E.Eg.)H$m H$m`m©Ýd`Z {H$`m h¡ Ÿ&

B§Q>aZoQ> Ho$ _mÜ`_ go àË`j Am¡a namoj H$am| H$m ^wJVmZ
~¢H$ {X. 1-04-2008 go àË`j H$am| O¡go Am` H$a VWm ZJanm{bH$m H$a 
VWm àË`j H$a AXmH$Vm©Am| H$mo {ZåZ{b{IV loUr Ho$ g§~§Y _| B©-^wJVmZ 
hoVw B§Q>aZoQ> ~¢qH$J gw{dYm àXmZ H$a ahm h¡ Ÿ&
1.	g^r H§$n{Z`m±
2.	g^r H$aXmVm, Omo Am` H$a H$s Ymam 44 E.~r. Ho$ àmdYmZm| Ho$ A§VJ©V 

AmVo h¢, ImgH$a, do ì`pŠV {OZHo$ H$mamo~ma go {~H«$s nÊ`mdV© `m Hw$b 
àmpßV`m± {nN>bo df© é. 40  bmI go A{YH$ h¡ `m ì`dgm` go {OZH$s 
Hw$b àmpßV`m± {nN>bo df© é. 10 bmI go A{YH$ h¡ Ÿ&

B{OEñQ>  (EASIEST):  ~¢H$ Zo AÝ` namoj H$am| Ho$ g§J«hU Ho$ {bE 189 
emImAm| _| B{OEñQ> `moOZm H$m H$m`m©Ýd`Z {H$`m h¡ Ÿ& àË`j H$a H$s B©-
^wJVmZ gw{dYm H$s ewéAmV {XZm§H$ 10-01-2006  go H$s JB© h¡ Ÿ&

B©.E. Eg.B©.Ama. (B©-agrXm| Ho$ {bE BboŠQ´>m°{ZH$ boImH$aU àUmbr) H$m  
H$m`m©Ýd`Z  {XZm§H$ 01-08-2008  go {H$`m J`m h¡ Ÿ& Ho$ÝÐr` CËnmX H$a 
Ho$ {bE Ho$ÝÐr` boIm H$m`m©b`, MoÝZB© H$mo B©.E\$.nr.~r. (Ho$ÝÐ {~ÝXw 
emIm) Ho$ ê$n _| Zm{_V {H$`m J`m h¡ Am¡a   godm H$a Ho$ g§~§Y _| Ho$ÝÐr` 
boIm H$m`m©b`, _w§~B© H$mo B©-E\$.nr.~r. Ho$ ê$n _| Zm{_V {H$`m J`m h¡ &

_yë`d{Y©V H$a (d¡Q>) H$m g§J«hU
~¢H$ Zo {X„r H$s 65 emImAm| _| _yë` d{Y©V H$a g§J«hU àUmbr H$s 
ewéAmV H$s h¡ Vm{H$ Eogo g§J«hUm| H$m boImH$aU VWm CgH$s BboŠQ´>°m{ZH$ 
[anmo{Q>ªJ H$mo gwH$a ~Zm`m Om gHo$ Ÿ&

EH$g_mZ _wÐm {VOmoar gm°âQ>do`a: ~¢H$ Zo AnZr g^r _wÐm {VOmo[a`m| 
_| ^maVr` [aµOd© ~¢H$ Ûmam àXmZ {H$`o J`o gm°âQ>do`a H$mo H$m`m©pÝdV {H$`m 
h¡ Ÿ&

MoH$ Q´>§Ho$eZ àUmbr :  amï´>r` amOYmZr {X„r joÌ _| {X. 02-03-2010 
go MoH$$ Q´>§Ho$eZ H$s àm`mo{JH$ n[a`moOZm H$m H$m`m©Ýd`Z ewê$ hmo MwH$m h¡Ÿ&

Ama.Q>r.Or.Eg.: ~‹S>o _yë` Ho$ boZ-XoZm| H$m Cgr g_` Am°Z bmBZ _| 
^wJVmZ Am¡a {ZnQ>mZ H$aZo hoVw A§Va~¢H$ Am¡a J«mhH$ boZ-XoZ XmoZm| Ho$ {bE 
~¢H$ Zo AnZr 2265  emImAm| _| Ama.Q>r.Or.Eg. H$m H$m`m©Ýd`Z {H$`m 
h¡ & Ama.Q>r.Or.Eg.Q>r. H$s Cn`mo{JVm H$s Ad{Y H$mo g^r H$m`© {Xdgm| 
_| ~‹T>m`m J`m h¡Ÿ&

EZ.B©.E\$.Q>r.: amï´>r` BboŠQ´>m{ZH$ {Z{Y A§VaU àUmbr H$mo 2254 
emImAm| _| H$m`m©Ýd`Z {H$`m J`m h¡ & EZ.B©.E\$.Q>r. Ad{Y H$mo ~‹T>m`m 
J`m h¡ Am¡a boZ-XoZ H$m {ZnQ>mZ K§Q>odma ~¡Mm| _| {H$`m OmVm h¡ Ÿ& 

Ama.Q>r.Or.Eg. VWm EZ.B©.E\$.Q>r. XmoZm| ^wJVmZ CËnmX h_mao J«mhH$m| Ho$ 
~rM H$m\$s bmoH${à` hþE h¢ Ÿ&

erK« g_memoYZ
erK« g_memoYZ àUmbr Ho$ A§VJ©V h_mar emImAm| na gr.~r.Eg. ßb¡Q>\
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Bank branches under CBS platform are passed for payment 
at the centre where cheques are received for collection. 
Through the system, the time required for collection of 
outstation cheques drawn on CBS branches is reduced 
to 2-3 days. Speed Clearing was initially introduced in 
CAO : Mumbai in June 2008. At present Speed Clearing is 
functioning at 66 Centres.

HUMAN RESOURCE DEVELOPMENT

During the year 2009-10, the Bank has recruited 
1073 Probationary Officers, 48 Specialist Officers, 372  
Probationary Clerks and 195 Sub-staff. Under Prime Minister’s 
15 New Point Programme for the Welfare of Minorities 
amongst others, the Bank has recruited 187 candidates 
belonging to Minority Community during the year. Mentor 
concept has been introduced for the new recruits so that 
the senior employee acts as a friend, philosopher and 
guide at the new place and work situation.

The promotion exercise has been carried out in various 
cadres/scales.  430 clerks have been promoted to Officers 
Cadre in JMGS-I. 146 officers have been promoted to 
Executive Cadre (SMGS) IV. 9 Executives in TEGS VI have 
been   promoted to TEGS VII during the year.

The Human Capital of the Bank comprises 10944 
Officers, 10766 Clerks, 3859 Sub-staff and 2144 Part 
time Sweepers, totaling 27713. The Bank is extending 
reservations/concessions to SC/ST/Physically Challenged 
candidates/employees in Recruitment/Promotions as per 
the Government guidelines. The Bank is extending financial 
assistance to Physically Challenged employees of the 
Bank for acquiring supportive system/prosthesis under Staff 
Welfare Schemes.

The Bank has introduced several welfare schemes during 
the year in addition to the wide array of existing schemes.

The Industrial Relations in the Bank have been harmonious 
and cordial fostering a healthy work environment. The 
Unions/Associations have been responsive and proactive 
enough to extend unstinted support for the progress and 
prosperity of the Bank.

SC/ST Cell 
A separate SC/ST Cell is functioning in Head Office under 
the administrative control of General Manager who is also 
designated as Chief Liaison Officer, to look after the issues 
concerning SC/ST employees of the Bank. 2896 SC/ST 
employees were given in-house training at SIBM, Manipal 
and at other Training Centres during the year 2009-10. Pre-
Promotion training has also been extended to the eligible 
SC/ST employees who have participated in the promotion 
process. The Bank is holding quarterly meetings with the 
representatives of the SC/ST Welfare Association as per the 
Government guidelines to redress their grievances.

TRAINING AND DEVELOPMENT

Programmes on Know Your Customer, Anti-Money 
Laundering & Right to Information Act, Credit Management, 

$m_© Ho$ A§VJ©V Amh[aV ~mhar MoH$m| H$mo Cgr Ho$ÝÐ _| ^wJVmZ Ho$ {bE 
nm[aV {H$`m OmVm h¡, Ohm± MoH$ CJmhr Ho$ {bE àmßV hmoVo h¢ Ÿ& Bg àUmbr 
Ho$ _mÜ`_ go, gr.~r.Eg. emImAm| na Amh[aV ~mhar MoH$m| H$s CJmhr 
Ho$ {bE bJZodmbm g_` H$_ hmoH$a 2-3  {XZm| VH$ ah J`m h¡ Ÿ& erK« 
g_memoYZ àUmbr H$s ewéAmV nhbo Ho$ÝÐr` boIm H$m`m©b`, _w§~B© _| OyZ 
2008  _| Ama§^ H$s JB© Wr Ÿ& {\$bhmb, Ëd[aV g_memoYZ àUmbr 66  
Ho$ÝÐm| na H$m`© H$a ahr h¡Ÿ&

_mZd g§gmYZ {dH$mg

df©   2009–10 Ho$ Xm¡amZ ~¢H$ Zo 1073 n[adrjmYrZ A{YH$mar, 48 
{deofk A{YH$mar, 372 n[adrjmYrZ {b{nH$ VWm 195 n[aMam| H$s ^Vu 
H$s h¡Ÿ& df© Ho$ Xm¡amZ ~¢H$ Zo Aën g§»`H$m| Ho$ H$ë`mU Ho$ {bE àYmZ _§Ìr 
15 Ý`y nmB§Q> àmoJ«m_ Ho$ A§VJ©V Aën g§»`H$ g_wXm` Ho$ 187 Aä`{W©`m| 
H$s ^Vu H$s h¡Ÿ& ZE {gao go ^Vu hþE H$_©Mm[a`m| Ho$ {bE nam_e©XmVm 
{gÕm§V bmJy {H$`m J`m Vm{H$ ZB© OJh VWm ZB© H$m`© n[apñW{V _| d[aîR> 
H$_©Mmar CZHo$ gmW {_ÌVm, nWàXe©H$ H$s ^mdZm go ì`dhma H$a gH|$Ÿ&

{d{^ÝZ g§dJ©/doVZ_mZm| _| nXmoÝZ{V à{H«$`m H$m`m©pÝdV H$s JB©Ÿ& 430 
{b{nH$m| H$mo A{YH$mar g§dJ© Ho$ H$.à.lo.do. I _| nXmoÝZV {H$`m J`mŸ& 
146 A{YH$m[a`m| H$mo H$m`©nmbH$ g§dJ© (d.à.lo.do.) IV _| nXmoÝZV {H$`m 
J`mŸ& df© Ho$ Xm¡amZ 9 H$m`©nmbH$m| H$mo C H$m lo.do. VI go C.H$m.lo.do. VII 
_| nXmoÝZV {H$`m J`mŸ&

~¢H$ H$m _mZd g§gmYZ _| 10944 A{YH$mar, 10766 {b{nH$, 3859 
n[aMa VWm 2144 A§eH$m{bH$ g\$mB© H$_©Mmar h¢, Hw$b H$_©Mm[a`m| H$s g§. 
27713 h¡Ÿ& ~¢H$, gaH$ma Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma ^Vu / nXmoÝZ{V 
_| AOm/AOOm/emar[aH$ ê$n go {dH$bm§J Aä`{W©`m| H$mo AmajU/
[a`m`V Xo ahm h¡Ÿ& ~¢H$, AnZo emar[aH$ ê$n go {dH$bm§J H$_©Mm[a`m| H$mo 
g_W©H$ àUmbr/H¥${Ì_ A§J àmßV H$aZo Ho$ {bE H$_©Mmar H$ë`mU `moOZm 
Ho$ A§VJ©V {dËÎmr` ghm`Vm àXmZ H$a ahm h¡Ÿ&

~¢H$ Zo df© Ho$ Xm¡amZ H$B© H$ë`mUH$mar `moOZmAm| H$s eéAmV H$s h¡ Omo 
dV©_mZ `moOZmAm| Ho$ A{V[aŠV h¡Ÿ&

~¢H$ H$m Am¡Úmo{JH$ g§~§Y gwì`dpñWV Ed§ ñZohnyU© h¡ Am¡a ~¢H$ _| AÀN>m 
dmVmdaU h¡Ÿ& H$_©Mmar g§K/g§ñWmE± g§doXZerb Am¡a gH$mamË_H$ h¡ Am¡a 
~¢H$ H$s àJ{V Am¡a A{^d¥{Õ _| g§nyU© gh`moJ Xo aho h¢Ÿ&

A.Om./A.O.Om. H$j
A.Om./A.O.Om. H$_©Mm[a`m| H$s g_ñ`mAm| H$s Amoa {deof ê$n go Ü`mZ 
XoZo Ho$ {bE ~¢H$ Ho$ àYmZ H$m`m©b` _| AbJ go EH$ A.Om./A.O.Om. H$j  
ñWm{nV {H$`m J`m h¡ Ÿ& _hm à~§YH$ loUr Ho$ Cƒ H$m`©nmbH$ BgHo$ à_wI 
h¢ Am¡a CÝh| _w»` g§nH©$ A{YH$mar Ho$ ê$n _| nXZm{_V {H$`m J`m h¡Ÿ& df© 
2009-10 Ho$ Xm¡amZ 2896 A.Om./A.O.Om. loUr Ho$ H$_©Mm[a`m| H$mo 
Eg.AmB.~r.E_., _{Unmb _| Amdmgr` VWm AÝ` à{ejU Ho$ÝÐm| _| 
nXmoÝZ{Vnyd© à{ejU àXmZ {H$`m J`m& nXmoÝZ{V à{H«$`m _| ^mJ boZodmbo 
AOm/AOOm H$_©Mm[a`m| H$s nXmoÝZ{V nyd© à{ejU {X`m OmVm h¡Ÿ& gaH$ma 
Ho$ {Xem{ZXoem| Ho$ AZwgma A.Om./A.O.Om. H$_©Mm[a`m| Ho$ {eH$m`V 
{ZdmaU Ho$ {bE A.Om./A.O.Om. H$ë`mU g§Km| Ho$ à{V{Z{Y`m| Ho$ gmW 
Ì¡_m{gH$ AmYma na ~¡R>H|$ Am`mo{OV H$s OmVr h¡Ÿ& 

à{ejU Ed§ {dH$mg

AnZo J«mhH$ H$mo Om{ZE, YZ_mO©Z {ZamoYH$ CnMma Ed§ gyMZm H$m A{YH$ma 
A{Y{Z`_, F$U à~§YZ, Omo{I_ à~§YZ, bKw Am¡a _Ü`_ CÚ_m| H$mo CYma 
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Risk Management, Lending to SMEs / Retail Segment, 
Recovery Management, Agricultural Lending, Foreign 
Exchange Business, Internal Control Management, 
Attitudinal Changes cum Behavioural Sciences and 
Information Technology were the thrust areas of training.  

Syndicate Institute of Bank Management (SIBM), the 
apex training institute of the Bank at Manipal continues 
to organise customised training programmes for senior 
Excecutives and specialist Officers of the Bank. The Training 
Centres at Bangalore, Delhi, Mumbai, Chennai, Ernakulam, 
Hyderabad, and Kolkata impart training to other officers 
and workmen employees.  

During the year 2009-10, 5,215 Officers and 5,525 
workmen employees were trained in different functional 
areas. In addition, 109 Executives and 216 Officers were 
deputed to external training programmes conducted by 
training institutes of repute in India. Further, 11 Executives / 
Officers were deputed to overseas training programmes. 

Training system through its well-designed and periodically 
fine-tuned “Induction Training” ensured complete integration 
of the new Officers and Clerks into the work culture of the 
Bank. Periodical monitoring of their performance in the 
field and their feed-back were regularly factored into the 
above training for easy assimilation of the Bank’s ethos, 
culture, systems and procedures. 

Emphasis was given to provide specialised skill inputs to the 
Executives heading key branches of the Bank. Programmes 
on “Strategies for Accelerated Growth” for branches with 
high-growth rate, “Advanced Credit Management” for 
branches with large exposure to credit, “IT Skills for CBS 
Branches” for CBS branches and “Executive Development 
Programme” for those with IT background are some of the 
customised programmes conducted during the year.

CORPORATE SOCIAL RESPONSIBILITY

The Bank has been fulfilling its social responsibilities as 
a responsible social citizen by actively participating in 
activities aimed at economic transformation & uplift of 
the downtrodden and sponsoring humanitarian causes. 
Some of the Bank’s initiatives in the field of corporate social 
responsibility are outlined below:

Cleaning and Clearing of village tanks and ponds
Towards Corporate Social Responsibility, the Bank has taken 
up the initiative for cleaning and clearing of village tanks 
and ponds in selected service area villages. The Bank has 
completed the task of cleaning and clearing of 39 village 
ponds/ tanks during the year 2009-10 as part of corporate 
social responsibility.

Helping flood victims
In May 2009, a devastating cyclone “AILA” washed away 
several island villages of 24 Paraganas (South) District of 
West Bengal.  Considering the gravity of the situation, the 
Bank has donated a substantial amount to the victims.  
Further, in October 2009, certain parts of Andhra Pradesh 
and Karnataka States were devastated by unprecedented 
floods. The Bank undertook several relief measures, in a big 
way, to wipe the tears of the flood affected.

VWm IwXam ~¢qH$J, dgybr à~§YZ, H¥${f CYma, {dXoer _wÐm H$mamo~ma, 
Am§V[aH$ {Z`§ÌU à~§YZ, A{^d¥pËV n[adV©Z gh ì`dhma {dkmZ Am¡a 
gyMZm àm¡Úmo{JH$s à{ejU Am{X à{ejU Ho$ _hËdnyU© joÌ ~Zo hþE h¢Ÿ&

_{Unmb pñWV ~¢H$ H$m erf© à{ejU g§ñWmZ qg{S>Ho$Q>~¢H$ à~§YZ g§ñWmZ 
~¢H$ Ho$ d[að> H$m`©nmbH$m| VWm {deofk A{YH$m[a`m| Ho$ {bE à{ejU 
H$m`©H«$_ Am`mo{OV H$aVm h¡Ÿ& ~¢Jbya, {X„r, _w§~B©, MoÝZB©, EaUmHw$b_, 
h¡Xam~mX VWm H$mobH$mVm pñW{V à{ejU Ho$ÝÐm| _| AÝ` A{YH$m[a`m| VWm 
H$m_Jma H$_©Mm[a`m| H$mo à{ejU {X`m OmVm h¡Ÿ&

df© 2009-10 Ho$ Xm¡amZ 5125 A{YH$m[a`m| VWm 5525 H$m_Jma 
H$_©Mm[a`m| H$mo {d{^ÝZ à`moOZ_ybH$ joÌm| _| à{e{jV {H$`m J`mŸ& CgHo$ 
A{V[aŠV 109 H$m`©nmbH$m| VWm 216 A{YH$m[a`m| H$mo ^maV _| pñWV 
à{VpîR>V g§ñWmZm| Ûmam g§Mm{bV ~mh²` à{ejU H$m`©H«$_m| _| à{V{Z`wŠV 
{H$`m J`m WmŸ& AmJo, 11 H$m`©nmbH$m|/A{YH$m[a`m| H$mo g_wÐnmar` 
à{ejU H$m`©H«$_m| _| à{V{Z`wŠV {H$`m J`m WmŸ&

~¢H$ Ho$ ZE A{YH$m[a`m| Ed§ {b{nH$m| H$mo ~¢H$ H$s H$m`© g§ñH¥${V Ho$ g§~§Y _| 
nyU© gË`{ZîR>m gw{ZpíMV H$aZo Ho$ CX²Xoí` go gwì`dpñWV T>§J go Amd{YH$ 
én go "à{dpîQ> H$m`©H«$_' g§Mm{bV {H$E JEŸ& joÌ _| CZHo$ Amd{YH$ 
AZwàdV©Z VWm CZH$s \$sS>~¢H$ Ho$ Ûmam CŠV à{ejU ~¢H$ H$s àH¥${V, 
g§ñH¥${V, nÕ{V Ed§ à{H«$`mAm| H$m gwJ_Vm go g_mdoeZ H$m KQ>H$ ~ZmŸ&

~¢H$ H$s _hËdnyU© emImAm| H$mo g§^mbZodmbo H$m`©nmbH$m| H$mo {deofrH¥$V 
H$m¡ebdY©Z H$m`©H«$_ _| gh^m{JVm H$aZo na ~b {X`m J`mŸ& CÀM {dH$mg 
Xa dmbr emImAm| Ho$ {bE "ñQ´>oQ>oOrg \$m°a EpŠgbaoQ>oS> J«moW H$m`©H«$_, 
A{YH$ F$U g§{d^mJ H$aZodmbr emImAm| Ho$ {bE "ES>dmÝgS> H«o${S>Q> 
_oZoO_|Q> H$m`©H«$_', gr~rEg emImAm| Ho$ {bE "AmB© Q>r pñH$bg \$m°a 
gr~rEg ~«m§Mog' H$m`©H«$_ VWm AmB© Q>r ~¢H$ n¥îR>^y{_dmbm| Ho$ {bE 
"EpŠgH$`y{Q>d S>odbn_|Q> àmoJ«m_' O¡go H$m`©H«$_ df© Ho$ Xm¡amZ Am`mo{OV 
{H$E JE&

Z¡J_ gm_m{OH$ {Oå_oXmar

~¢H$ EH$ {Oå_oXma gm_m{OH$ ZmJ[aH$ Ho$ ê$n _| gm_m{OH$ {Oå_oXm[a`m| 
Ho$ {Zd©hZ hoVw, A{W©H$ n[adV©Z, Jar~m| H$s Am{W©H$ pñW{V H$mo gwYmaZo 
Am¡a _mZdr` AmYma na Hw$N> H$m`©H«$_ Am`mo{OV {H$EŸ& ~¢H$ Ûmam Z¡J_ 
gm_m{OH$ {Oå_oXmar joÌ _| CR>mE JE Hw$N> H$X_ Bg àH$ma h¢:

J«m_rU Hw$Am| VWm Vmbm~m| H$s g\$mB© H$m H$m`©
Z¡J_ gm_m{OH$ {Oå_oXmar Ho$ \$bñdén ~¢H$ Zo M`{ZV godm joÌ Ho$$Jm±dm| 
_| J«m_rU Hy$Am| Ed§ Vmbm~m| H$s g\$mB© H$aZo g§~§Yr H$m`© _| nhb H$s h¡Ÿ& 
~¢H$ Zo Z¡J_ gm_m{OH$ {Oå_oXmar H$s gh^m{JVm ñdén df© 2009-10 Ho$ 
Xm¡amZ Jm§dm| Ho$ 39 Hy$Am|/Vmbm~m| H$s g\$mB© H$aZo g§~§Yr H$m`© H$mo nyam 
{H$`mŸ&

~m‹T> go à^m{dV bmoJm| H$s ghm`Vm  - _B© 2009   _| EH$ {dÜd§gH$mar   
gmBŠbmoZ "Eobm' Zo npíM_ ~§Jmb amÁ` Ho$ 24   naJUm (X{jU) {Obo Ho$ 
AZoH$ Ûrn g_yhm| _| V~mhr _Mm XrŸWr& n[apñW{V H$s J§^raVm H$mo Ü`mZ 
_| aIVo hþE ~¢H$ Zo nr{‹S>V bmoJm| H$mo ^anya am{e XmZ H$sŸ& nwZ: AŠVy~a 
2009 _| Am§Y«àXoe VWm H$Zm©Q>H$ amÁ` Ho$ AZoH$ ^mJ ~m‹T> H$s MnoQ>> _| 
Am JEŸ& Cg g_` bmoJm| H$s _XX H$aZo Ho$ {bE ~¢H$ Zo ^mar _mÌm _| amhV 
Cnm` bmJy {H$`oŸ&
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Gift of Vision
The Sankara Eye Hospital have been conducting “Gift of 
Vision” – rural outreach eye care programme which aims 
at making the lives of several rural people brighter with the 
gift of vision. The Bank assisted the hospital in carrying out 
the corneal transplantation surgery on the rural people. 

Disability and Rehabilitation Studies
The Bank sponsored a 3 Day National Symposium on 
“Accessibility of Water and Sanitation for Persons with 
Disabilities in India” conducted by Society for Disability and 
Rehabilitation Studies.  

CUSTOMER SERVICE

The Bank has a robust Customer Grievance Redressal 
System from the branch level right up to the level of the 
Corporate Office. 

The complaints received are promptly acknowledged and 
redressal measures initiated immediately. Customers are 
fully informed of the avenues to escalate their complaints/ 
grievances within the organization and their rights to 
alternative remedy, if they are not fully satisfied with the 
response of the Bank to their complaints.

To supplement the normal avenues for grievance 
redressal, the home page of the website contains a facility 
for customers to submit their complaints online. The Bank 
has also provided a 24 hours Toll Free Voice Mail system to 
enable customers to record their grievances/suggestions 
any time of the day.  These are redressed/replied within 
48 hours.   

Further, the Bank has put in place Board approved policies 
on Deposits, Customer Grievance Redress, Cheque 
Collection, Compensation payable on account of various 
deficiencies in service etc.  These are also displayed on 
the Bank’s website.

The status of complaints received directly/through Banking 
Ombudsman (BO) during the year is furnished below.

A.	Customer Complaints (other than BO Complaints)
1 No. of complaints pending as on 1-04-2009 164

2 No. of complaints received during the year 3644

3 No. of complaints redressed during the year 3603

4 No. of complaints pending as on 31-03-2010 205*

* Out of 205, 162 complaints since stand closed. 

B.	 Cases referred to Banking Ombudsman during the 
year

1 No. of complaints pending as on 1-04-2009 19

2 No. of complaints referred to Banking  
Ombudsman during the year

468

3 No. of complaints disposed of during the year 458

4 No. of complaints pending as on 31-03-2010 29**

** Out of 29, 10 complaints since stand closed.

Ñ{ï>XmZ - e§H$a ZoÌmb` Ûmam "Ñ{ï>XmZ' H$m`©H«$_ Am`mo{OV {H$`o JE Omo 
J«m_rU joÌ VH$ nhþ±MZodmbm H$m`©H«$_ h¡Ÿ& 

ZoÌXmZ Ho$ O[aE J«m_rU OZVm H$s qOXJr H$mo COmJa H$aZm hr BgH$m 
CX²Xoí` h¡Ÿ& ~¢H$ J«m_rU OZVm Ho$ {bE CZHo$ H$m°{Z©`b à{VamonU gO©ar H$mo 
ghm`Vm àXmZ H$aVm h¡Ÿ&

An§JVm Am¡a ñdmñÏ` bm^ AÜ``Z  - ~¢H$ Zo "EŠgo{g{~{bQ>r 
Am°\$ dmQ>a EÊS> go{ZQ>oeZ \$m°a ng©Ýg {dÎm {S>go{~{bQ>rg BZ B§{S>`m' na 
""gmogmBQ>r \$m°a {S>go{~{bQ>r EÊS> [aho{~{bQ>oeZ ñQ>S>rg'' Ûmam Am`mo{OV 
3  {XZ H$s amîQ´>r` g§JmoîR>r H$m àm`moOZ {H$`mŸ&

J«mhH$ godm

~¢H$ Ho$ nmg emIm ñVa go Z¡J_ H$m`m©b` ñVa VH$ J«mhH$ {eH$m`V 
{ZdmaU V§Ì h¡ Ÿ&

àmßV {eH$m`Vm| H$s Vwa§V àmpßV gyMZm Xr OmVr h¡ Am¡a CZHo$ {ZdmaU Ho$ 
Cnm` na VËH$mb H$ma©dmB© H$s OmVr h¡ Ÿ& J«mhH$m| H$mo Bg ~mV H$s nyar gyMZm 
Xr JB© h¡ {H$ do AnZr {eH$m`Vm| H$mo g§JR>Z Ho$ ^rVa {H$g ñVa VH$ bo Om 
gH$Vo h¢ Am¡a `{X do AnZr {eH$m`V Ho$ g§~§Y _| ~¢H$ Ûmam {X`o JE Odm~ 
go nyU© ê$n go g§Vwï> Zht h¢ Vmo do AnZo A{YH$mam| H$s àmpßV Ho$ {bE {OZ 
AÝ` {dH$ënm| H$s _XX bo gH$Vo h¢, CZH$s ^r OmZH$mar Xr OmVr h¡Ÿ&

do~gmBQ> Ho$ hmo_noO _| J«mhH$m| H$mo AnZr {eH$m`V Am°ZbmBZ _| XO© H$aZo 
H$s gw{dYm CnbãY h¡ Ÿ& {eH$m`V Xya H$aZo H$s gm_mÝ` àUmbr Ho$ A{V[aŠV 
~¢H$ Zo 24 K§Q>o {Z:ewëH$ Üd{Z g§Xoe H$s gw{dYm ̂ r àXmZ H$s h¡ Vm{H$ J«mhH$ 
{XZ Ho$ {H$gr ^r g_` AnZr {eH$m`V/gwPmd [aH$mS>© H$adm gH|$Ÿ& BZH$m  
g_mYmZ/Odm~ 48 K§Q>o Ho$ ^rVa {X`m OmVm h¡ Ÿ&

~¢H$ Zo O_mam{e`m|, J«mhH$ {eH$m`V {ZdmaU, MoH$ H$s dgybr, godm _| 
{d{^ÝZ àH$ma H$s H${_`m| H$s dOh go Xo` j{Vny{V© Ho$ g§~§Y _| _ÊS>b 
Ûmam AZw_mo{XV Zr{V`m| H$s ewéAmV H$s h¡ Ÿ& BÝh| ~¢H$ Ho$ do~gmBQ> _| ^r 
àX{e©V {H$`m J`m h¡ Ÿ&

df© Ho$ Xm¡amZ grYo/~¢qH$J bmoH$nmb Ho$ _mÜ`_ go àmßV {eH$m`Vm| H$s 
pñW{V {ZåZdV² h¡ Ÿ&
H$)	J«mhH$ {eH$m`V| (~¢qH$J bmoH$nmb H$mo àñVwV {eH$m`Vm| Ho$ 
A{V[aŠV)

1. 1-4-2009  VH$ H$s pñW{V AZwgma b§{~V {eH$m`Vm| H$s 
g§»`m

164

2. df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§»`m 3644
3. df© Ho$ Xm¡amZ {ZnQ>mB© JB© {eH$m`Vm| H$s g§»`m 3603
4. 31-03-2010  VH$ H$s pñW{V Ho$ AZwgma b§{~V {eH$m`Vm| 

H$s g§»`m

205*

* 205 {eH$m`Vm| _| go 162 {eH$m`Vm| H$mo ~§X {H$`m J`m h¡Ÿ& 
I)	 df© Ho$ Xm¡amZ ~¢qH$J bmoH$nmb H$mo g§X{^©V _m_bo
1. 1-4-2009  VH$ H$s pñW{V Ho$ AZwgma b§{~V/{eH$m`Vm| H$s 

g§»`m

19

2. df© Ho$ Xm¡amZ ~¢qH$J bmoH$nmb H$mo g§X{^©V {eH$m`Vm| H$s 
g§»`m

468

3. df© Ho$ Xm¡amZ {ZnQ>mB© JB© {eH$m`Vm| H$s g§»`m 458
4. 31-03-2010  VH$ H$s pñW{V Ho$ AZwgma b§{~V {eH$m`Vm| 

H$s g§»`m

29**

** 29 {eH$m`Vm| _| go 10 {eH$m`Vm| H$mo ~§X {H$`m J`m h¡Ÿ& 
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C.	Status of Awards passed by Banking Ombudsman
1 No. of unimplemented Award as on  1-04-2009 01

2 No. of Awards passed during the year 14

3 No. of Awards implemented during the year 14

4 No. of unimplemented Awards as on 31-03-2010 01

Customer service initiatives taken during the year
In order to make the Customer Grievance Redressal 
Mechanism more effective, during the year, the 
department introduced the system of categorizing the 
complaints according to the gravity/sensitivity of the matter 
involved so as to enable prioritized handling.  Accordingly, 
all complaints received are now categorized as ‘Highly 
Sensitive’ (HS), ‘Sensitive’ (S) and ‘General’ (G) to facilitate 
prioritization of the complaints according to their gravity/
sensitivity of the matter.

To supplement the above, the Bank has also put in place a 
system of quarterly rating of Regions based on the number 
of complaints received and the average grievance 
redressal time.  The rating is based on the combined score 
achieved by a region for the two parameters together.

The Bank also brought out a Compendium of Case Studies 
on Customer Service for the benefit of branches/offices. 
Each case study deals with a certain facet of customer 
service. The compendium is intended to help the 
branches avoid the common pitfalls that lead to customer 
complaints.

The Bank is a member of the Banking Codes and Standards 
Board of India. It has adopted the Code of Bank’s 
Commitment to Customers, which is a voluntary code 
for fair and transparent treatment of individual customers 
availing banking services.  During the year, BCSBI revised 
the Code and circulated the same among all banks. The 
copies of the revised code have been supplied to the 
branches to be made available to customers.

Know Your Customer / Anti Money Laundering
The Bank has a Board approved Policy on KYC Norms/
Anti-Money Laundering (AML) measures. The Policy clearly 
lays down the customer identification procedures to be 
adopted for proper identification of customers while 
opening accounts.  However, with a view to ensuring that 
strict adherence to KYC Standards does not result in banking 
services being denied to the underprivileged segments of 
the society, relaxations in the form of simplified KYC norms 
have been put in place as per RBI guidelines with regard to 
opening of accounts in the names of persons belonging 
to the underprivileged sections and those affected by 
natural calamities. In addition to the customer identification 
procedures, the Policy also lays down the procedure for 
working out the risk profile of each account to ensure that 
monitoring mechanisms/procedures commensurate with 
the risk category of the account are in place to prevent 
money laundering, terrorist financing etc.   

Steps are taken to strengthen the Anti-money Laundering 
measures. Cash Transaction Reports (CTRs) covering 
all the branches were submitted regularly to Financial 

J)	 ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©`
1. {X.1-4-2009 H$mo H$m`m©pÝdV Z {H$`o J`o A{Y{ZU©`m| H$s g§»`m 01

2. df© Ho$ Xm¡amZ nm[aV A{Y{ZU©`m| H$s g§»`m 14
3. df© Ho$ Xm¡amZ H$m`m©pÝdV A{Y{ZU©`m|   H$s g§»`m 14
4. {X. 31-03-2010 H$mo H$m`m©pÝdV Z {H$`o J`o A{Y{ZU©`m| H$s 

g§»`m 

01

df© Ho$ Xm¡amZ J«mhH$ godm Ho$ {bE CR>mE JE H$X_

J«mhH$ {eH$m`V {ZdmaU V§Ì H$mo Am¡a A{YH$ à^mdr ~ZmZo Ho$ {bE 
g§~§{YV {d^mJ Zo df© Ho$ Xm¡amZ EH$ ZB© nÕ{V H$s ewéAmV H$s, {OgHo$ 
VhV {eH$m`V H$s JwéVm/g§doXZerbVm Ho$ AmYma na CÝh| AbJ AbJ 
l«o{U`m| _| dJuH¥$V H$aHo$ àmW{_H$Vm Ho$ AmYma na BZH$m {ZnQ>mam {H$`m 
OmVm h¡Ÿ& VX²Zwgma, àmßV g^r {eH$m`Vm| H$mo "AË`{YH$ g§doXZerb' 
(EM.Eg.), g§doXZerb (S) Am¡a gm_mÝ` (G) H$s  lo{U`m| _| 
dJuH¥$V H$aHo$ CZH$s JwéVm g§doXZerbVm Ho$ AmYma na CZHo$ {ZnQ>mZ _| 
àmW{_H$Vm Xr OmVr h¡Ÿ&

CnamoŠV H$s nyaH$ ghm`Vm hoVw ~¢H$ Zo àË`oH$ {V_mhr _| joÌm| H$mo àmßV 
{eH$m`Vm| Am¡a CZHo$ {ZdmaU hoVw {b`o JE Am¡gV g_` Ho$ AmYma na CÝh| 
aoqQ>J XoZo H$s EH$ ZB© nÕ{V H$s ^r ewéAmV H$s h¡Ÿ& joÌ H$s aoqQ>J Cgo Xmo 
n¡am_rQ>am| _| àmßV Hw$b `moJ Ho$ AmYma na {Z^©a H$aoJr &

~¢H$ Zo emImAm|/H$m`m©b`m| Ho$ bm^mW© J«mhH$ godm na Ho$g AÜ``Zm| 
H$s EH$ g§{jßV nwpñVH$m àH$m{eV H$s h¡Ÿ& àË`oH$ Ho$g AÜ``Z _| J«mhH$ 
godm Ho$ Hw$N> {ZpíMV nhbwAm| H$mo Ny>Am J`m h¡Ÿ& Bg g§{jßV nwpñVH$m Ho$ 
àH$meZ H$m CÔoí` emImAm| H$mo gm_mÝ` O{Q>bVmAm| go ~MZm h¡, {Oggo 
J«mhH$ {eH$m`Vm| H$m _mJ© àeñV Z hmo gHo$Ÿ&

h_mam ~¢H$ ^maV Ho$ ~¢qH$J Hy$Q> Am¡a _mZH$ ~moS>© H$m gXñ` h¡Ÿ& BgZo ~¢H$ 
H$s à{V~ÕVm Ho$ Hy$Q> H$mo AnZm`m h¡Ÿ& ~¢qH$J godmE§ àmßV H$aZo dmbo àË`oH$ 
J«mhH$ Ho$ gmW gm\$ Am¡a nmaXeu gX²ì`dhma H$aZo H$m EH  ñd¡pÀN>H$ Hy$Q> 
h¡Ÿ& df© Ho$ Xm¡amZ ~r.gr.Eg.~r.AmB© Zo Bg Hy$Q> H$mo g§emo{YV H$aHo$ g^r 
~¢H$m| H$mo n[aMmbZmW© ^oOm h¡Ÿ& Bg g§emo{YV Hy$Q> H$s à{V`m± J«mhH$ H$mo 
CnbãY H$amZo hoVw g^r emImAm| H$mo ^oOr J`r h¢Ÿ&

AnZo J«mhH$ H$mo OmZ|/H$mbo YZ Ho$ d¡Y n[adV©Z H$s amoH$Wm_
Ho$dmB©gr/EE_Eb Cnm`m| na ~¢H$ Ho$ {ZXoeH$ _§S>b Ûmam AZw_mo{XV Zr{V 
CnbãY h¡Ÿ& ImVm ImobVo g_` J«mhH$m| H$s g_w{MV nhMmZ H$aZo Ho$ 
{bE Ano{jV H$m`©{d{Y`m| H$m ñnï> C„oI Bg Zr{V _| {H$`m J`m h¡Ÿ& 
VWm{n, ^maVr` [aµOd© ~¢H$ Ho$ {ZX}em| Ho$ AZwgma {ZMbo V~Ho$ Ho$ bmoJm| 
VWm àmH¥${VH$ AmnXmAm| go J«ñV bmoJm| Ho$ Zm_ na ImVo ImobZo Ho$ {bE 
gabrH¥$V Ho$dmBgr _mZX§S> ~ZmE JE h¢ Vm{H$ Ho$dmBgr _mZX§S>m| H$m g»V 
AZwnmbZ H$aZo go g_mO Ho$ {ZMbo V~Ho$ Ho$ bmoJ ~¢qH$J godmAm| go 
d§{MV Z ah OmE§Ÿ& J«mhH$ nhMmZ H$m`©{d{Y`m| Ho$ Abmdm Bg Zr{V _| 
àË`oH$ J«mhH$ Ho$ _m_bo _| Omo{I_ àmo\$mBb V¡`ma H$aZo H$s H$m`©{d{Y H$m 
C„oI {H$`m J`m h¡ Vm{H$ ImVo H$s Omo{I_ loUr Ho$ AZwê$n AZwàdV©Z, 
àUm{b`m±/H$m`©{d{Y`m± V¡`ma hm|, {Oggo H$mbo YZ Ho$ d¡Y n[adV©Z, 
AmV§H$dmX H$mo {dÎmnmofU Am{X na amoH$ bJ gHo$ Ÿ&

H$mbo YZ Ho$ d¡Y n[adV©Z H$mo amoH$Zo Ho$ Cnm`m| H$mo Am¡a à^mdr ~ZmZo Ho$ 
{bE H$X_ CR>mE JE h¢Ÿ& g^r emImAm| go g§~§{YV ZH$X boZ-XoZ [anmoQ>© 
{Z`{_V ê$n go {dÎmr` JwßVMa `y{ZQ>, ^maV (E\$.AmB.`y.-B§{S>`m) H$mo 
àñVwV H$s Om ahr h¡Ÿ& g§XohmñnX boZ-XoZ H$s nhMmZ H$s JB© Am¡a CZH$s 
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Intelligence Unit, INDIA (FIU-INDIA). Suspicious Transactions 
also were identified and reported to FIU.IND. The Bank has 
also implemented online software, for generating alerts to 
identify Suspicious Transactions. 

In order to spread awareness about KYC/AML, all the 
branches of the Bank organized ‘KYC Awareness Week’ 
from 16-11-2009 to 25-11-2009. During the period, 
branches arranged special meets to which important 
customers were invited. Through lectures by staff members 
and others, efforts were made to educate customers on 
the importance of the subject and the need for them to 
extend their co-operation in this regard.

CASH MANAGEMENT SERVICES

The Bank being one of the sought after banks in the CMS 
market among the Public Sector Banks has retained 
its prominent position over the years. Because of stiff 
competition, with the entry of many other Public Sector 
banks into the CMS market and also sluggishness in 
the economy during the year, the performance under 
Turnover, Income and clientele growth were impacted 
to a certain extent. The increased volumes under Special 
Clearing and the conscious initiative taken by RBI to 
encourage Electronic payment by offering RTGS / NEFT 
at a substantially low cost brought in a paradigm shift in 
Payment systems and compelled the banks to innovate 
and customize new Payment and Collection products 
based on state of the art technology.

To keep pace with the changing market conditions and 
to meet the corporate   customer requirements, the Bank 
has implemented a new web based CMS software in the 
last week of March 2010 and launched new payment 
products:
1.	 RTGS / NEFT / Bulk Payment facility
2.	 Cheque writing facility.
3.	 Remote / Centralised printing of cheques.

The Bank is also in the process of launching new products 
under Collection viz., NEFT / RTGS Bulk Collection, Synd Bill 
Payment, Centralised Debiting of Cheques. The above 
initiative in products and services will help the Bank to 
sustain the business and make its presence felt in the 
present CMS market.

INSURANCE BUSINESS

Life Insurance
The Bank has discontinued Corporate Agency 
arrangement with Bajaj Allianz Life Insurance Co. Ltd., since  
1st November 2009. 

The Bank has taken Group Life Insurance Policy from SBI 
Life to provide free life insurance cover to housing loan 
borrowers under special housing loan package as per Govt. 
of India/IBA guidelines.  All Housing loans sanctioned under 
the scheme from 15-12-2008 to 31-12-2009 are covered 
with Life Insurance at Bank’s cost.  Under the scheme, the 
Bank has covered 12820 borrowers for sum assured of  
Rs. 907 crore by paying premium of Rs.1.43 crore.

[anmoQ>© E\$.AmB.`y.AmB.EZ.S>r. H$mo H$s JB©Ÿ& ~¢H$ Zo EH$ Eogo gm°âQ>do`a H$m 
^r M`Z {H$`m h¡, Omo g§XohmñnX boZ-XoZ H$s nhMmZ H$aHo$ MoVmdZr XoJmŸ& 
Amem h¡ {H$ `h gm°âQ>do`a Mmby df© Ho$ Xm¡amZ H$m`© H$aZo bJoJmŸ&

Ho$dmB©gr/E._.Eb. Ho$ ~mao _| OmZH$mar \¡$bmZo Ho$ {bE ~¢H$ Ho$ g^r 
emImAm| _| 16.11.09 go 25.11.09 VH$ "Ho$ dmB>© gr OmZH$mar gßVmh 
' H$m Am`moOZ {H$`m J`mŸ& Bg Ad{Y Ho$ Xm¡amZ emImAm| Ho$ _hËdnyU© 
J«mhH$m| H$mo Am_§{ÌV H$aHo$ {deof ~¡R>H$mo| H$m ^r Am`moOZ {H$`m J`mŸ& 
ñQ>m\$ gXñ`m| VWm AÝ` bmoJm| Ûmam ì`m»`mZ Ho$ _mÜ`_ go {df` H$s _hÎmm 
Ho$ ~mao _| J«mhH$m| H$mo ~Vm`m J`m VWm CZHo$ gh`moJ H$s Amdí`H$Vm Ho$ 
~mao _| ^r CÝh| gy{MV {H$`m J`mŸ&

ZH$X à~§YZ godmE§

~¢H$ gr.E_.Eg. _mH$}Q> _|, gmd©Om{ZH$ joÌ Ho$ ~¢H$m| Ho$ ~rM AnZm {d{eîQ> 
ñWmZ ~ZmE hþE h¡& gmd©O{ZH$ joÌ Ho$ AZoH$ ~¢H$ gr.E_.Eg. _mH}$Q> _| 
àdooe H$aZo H$s dOh go ~‹T> JB© à{VñnYm© VWm df© Ho$ A§VJ©V {ZînmXZ VWm 
Am` Ed§ J«mhH$dJ© _| d¥{Õ Xam| na Hw$N> hX VH$ à^md n‹S>m h¡Ÿ& g_memoYZ 
H$s _mÌm _| d¥{Õ VWm AË`{YH$ AmaQ>rOrEg/EZB©E\$Q>r àñVwV H$aVo hþE 
H$_ bmJV _| BboŠQ´>m{ZH$ ^wJVmZ H$mo àmoËgm{hV H$aZo Ho$ {bE ^maVr` 
[aOd© ~¢H$ Ho$ H$‹S>o CnH«$_U go ^wJVmZ àUmbr _| {ZXe©ZmË_H$ A§Va Am`m 
h¡ VWm Bggo ~¢H$m| H$mo ZdmoÝ_oer Ed§ ZdrZV_ VH$ZrH$s AmYm[aV Z`o 
^wJVmZ VWm CJmhr CËnmXZ àMbZ _| bmZo Ho$ {bE ~mÜ` {H$`m h¡Ÿ&

~XbVr ~mOma pñW{V _| ~aH$ama ahZo Ho$ {bE Am¡a Z¡J_ J«mhH$m| H$s 
Amdí`H$VmAm| H$s ny{V© Ho$ {bE ~¢H$ Zo _mM© 2010 Ho$ A§{V_ gßVmh _| 
EH$ Z`m do~ AmYm[aV gm°âQ>do`a bmJy {H$`m h¡ Am¡a {ZåZm§{H$V ZE ̂ wJVmZ 
CËnmXm| H$mo Ama§^ {H$`m h¡Ÿ&

1. Ama Q>r Or Eg / EZ B© E\$ Q>r/ WmoH$ ^wJVmZ gw{dYm

2. MoH$ {bIZo H$s gw{dYm

3. [a_moQ>/MoH$m| H$m Ho$ÝÐrH¥$V _wÐU

~¢H$ CJmhr Ho$ A§VJ©V {ZåZm§{H$V ZE CËnmXm| H$mo Ama§^ H$a ahm h¡Ÿ& O¡go 
{H$ EZ B© E\$Q>r/Ama Q>r OrEg ~ëH$ H$boŠeZ, qgS> {~b no_|Q>, MoH$m| H$m 
Ho$ÝÐrH¥$V ê$n go Zm_o {bIZm Am{XŸ& CËnmXm| Am¡a godmAm| Ho$ _m_bo _| H$s 
JB© Cn`w©ŠV nhb go ~¢H$ H$mo gr.E_.Eg. _mH}$Q> H$s CnpñW{V _| ̂ r AnZm 
H$mamo~ma Ed§ AnZm ApñVËd ~ZmE aIZo _| _XX {_boJrŸ&

~r_m H$mamo~ma
OrdZ ~r_m
~¢H$ Zo ~OmO Ebm`§O bmB\$$ BÝgyao|g H§$. {b. Ho$ gmW H$s JB© AnZr Z¡J_ 
EO|gr H$mo Zd§~a 2009 go ~§X H$a {X`m h¡Ÿ&

~¢H$ Zo ^maV gaH$ma/^m.~¢.g§. Ho$ {Xem{ZXoem|o, Ho$ AZwgma {deof 
Amdmg F$U n¡Ho$O Ho$ A§VJ©V AmZodmbo Amdmg F$U CYmaH$Vm©Amo§ H$mo 
{ZewëH$~r_m ajm CnbãY H$amZo hoVw ^maVr` ñQ>oQ> ~¢H$ go J«yn bmB\$ 
BÝñ`yaoÝg {b`m h¡Ÿ& `moOZm Ho$ A§VJ©V 15.12.2008 go 31.12.2009 
VH$ ñdrH¥$V g_ñV Amdmg F$Um| H$mo ~r_m gwajm CnbãY hmoJr Am¡a dh 
~¢H$ H$s bmJV na hmoJrŸ& CŠV `moOZm Ho$ A§VJ©V ~¢H$ Zo é. 1.43 H$amo‹S> 
àr{_`_ XoH$a é. 907 H$amo‹S> am{e ~r_mH¥$V H$aHo$ 12820 CYmaH$Vm©Am| 
H$mo Bg_| em{_b {H$`mŸ&
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Under “SyndSuraksha” Group Insurance Plan taken from 
LIC of India, the Bank has collected premium of Rs.59.72 
lakh covering 19384 accounts and earned a commission 
of Rs.5.97 lakh during the financial year 2009-10.  

The performance of the Bank under Life Insurance business 
for the last three years is as under:
     				    (Rs. crore)

Year
Premium Commission

Target Achievement Target Achievement

2007-08 150.00 227.50 15.50 23.07

2008-09 250.00 184.44 26.00 18.48

2009-10* 200.55 99.97 26.00 11.04

* 	 Corporate Agency with Bajaj Allianz Life Insurance Co. Ltd. was 
discontinued from 01-11- 2009.

General Insurance
The Bank has tied up with United India Insurance Company 
Limited (UIICo) under a Corporate Agency arrangement 
since June 2004 for distributing General insurance 
products. The tie up has been renewed w.e.f. 04-05-2008 
for 3 years till 03-05-2011.

Special tailor made products such as ‘SyndArogya’, a 
Mediclaim-Cum-Personal Accident Cover for all customers, 
‘Unihome Care Policy’ for Housing Loan and ‘UniStudy Care 
Policy’ for SyndVidya borrowers are also distributed by the 
Bank. 

The Bank’s performance under General Insurance including 
SyndArogya for the last three years is as under:

 (Rs. crore)

Year
Premium Commission

Target Achievement Target Achievement

2007-08 54.00 36.11 5.50 3.71

2008-09 50.00 44.30 5.00 4.64

2009-10 50.00 43.23 5.00 4.48

CARD BUSINESS

Credit Card Product
1.	 The Bank having an association with VISA International, 

offers Gold and Classic Credit Cards which can be 
used at ATMs, Point of Sales terminals, Internet and for 
Mail Orders. The cards are valid globally and can be 
used throughout the world. 

2.	 The Bank has added many customer friendly features 
like monthly billing statements by E-Mail and payments 
through internet Banking and ECS and viewing of the 
Balance by the Branches for accepting payments 
towards credit Cards. 

3.	 During the year with effect from 29-07-2009, the Bank 
introduced Verified by VISA (VbV), an additional security 
feature made mandatory by Reserve Bank of India 
from 01-08-2009, which enables the cardholder to 
create a password of his choice for doing transactions 
on internet using the Bank’s Credit Card.

4.	 The Bank introduced SMS alerts for first transaction on 
a new card and subsequent transactions of Rs.5,000 

^maVr` OrdZ ~r_m {ZJ_ go br J`r "qgS> gwajm' J«yn BÝí`yaoÝg ßbmZ Ho$ 
A§VJ©V ~¢H$ Zo {dÎmr` df© 2009-10 Ho$ Xm¡amZ 19384 ImVm| H$mo em{_b 
H$aVo hþE 59.72 bmI àr{_`_ àmßV {H$`m VWm é. 5.97 bmI H$_reZ 
Am{O©V {H$`mŸ&

{nN>bo VrZ dfm] _| OrdZ ~r_m H$mamo~ma Ho$ A§VJ©V ~¢H$ H$m {ZînmXZ 
{ZåZdV² h¡: 	 (énE H$amoS>m| _|)

df©
àr{_`_ H$_reZ

bú` CnbpãY bú` CnbpãY
2007-08 150.00 227.50 15.50 23.07

2008-09 250.00 184.44 26.00 18.48

2009-10* 200.55 99.97 26.00 11.04

* ~OmO Ebm`§O bmB\$ BÝí`yaoÝg H§$. {b. Ho$ gmW Z¡J_ EO|gr H$mo {XZm§H$ 
1.11.2009 go ~§X {H$`m J`m h¡Ÿ&

gmYmaU ~r_m
~¢H$ Zo gm_mÝ` ~r_m Ho$ {dVaU hoVw OyZ 2004  go `wZmBQ>oS> BpÊS>`m 
BÝí`moaoÝg H§$nZr {b{_Q>oS> Ho$ gmW Z¡J_ EO|gr ì`dñWm Ho$ AYrZ JR>Omo‹S> 
{H$`m h¡ Ÿ& Bg JR>Omo‹S> ì`dñWm H$mo {X. 04-05-2008  go {X. 03-05-
2011 VH$ VrZ df© H$s Ad{Y Ho$ {bE ZdrH¥$V {H$`m J`m h¡ Ÿ&

{deof CËnmX O¡go g^r J«mhH$m| Ho$ {bE qgS> Amamo½`, _o{S>Šbo_-gh-
d¡`pŠVH$ XwK©Q>Zm ajm VWm Amdmg F$U CYmaH$Vm©Am| Ho$ {bE `y{Zhmo_ 
Ho$`a nm{bgr {g§S>{dÚm Ho$ CYmaH$Vm©Am| Ho$ {bE "`y{ZñQ>S>r Ho$`a nm{bgr' 
H$m ^r {dnUZ {H$`m Om ahm h¡ Ÿ&

{nN>bo VrZ dfm] Ho$ Xm¡amZ qgS> Amamo½` g{hV gmYmaU ~r_m Ho$ A§VJ©V ~¢H$ H$m  
{ZînmXZ {ZåZdV² h¡:

(aH$_ H$amo‹S> én`m| _|)

df©
àr{_`_ H$_reZ

bú` CnbpãY bú` CnbpãY
2007-08 54.00 36.11 5.50 3.71

2008-09 50.00 44.30 5.00 4.64

2009-10 50.00 43.23 5.00 4.48

H$mS>© H$mamo~ma
H«o${S>Q> H$mS>© CËnmX
1.	 ~¢H$ Zo drgm BÝQ>aZoeZb Ho$ gh`moJ go JmoëS> Ed§ Šbm{gH$ H$mS>m] 

H$m H$mamo~ma ewé {H$`m h¡ {OZH$m à`moJ E Q>r E_, ßdmB§Q> Am°\$ goëg 
Q>{_©Zëg, B§Q>aZoQ> VWm _ob AmS>©am| Ho$ {bE {H$`m Om gH$Vm h¡Ÿ& H$mS>© 
nyao {díd^a _| d¡Y h¢ VWm H$ht ^r à`moJ {H$`m Om gH$Vm h¡Ÿ&

 2.	 ~¢H$ Zo H$B© _hËdnyU© J«mhH$ _¡ÌrnyU© `moOZmE§ ewé H$s h¢ O¡gm B©-_ob 
Ho$ _mÜ`_ go _m{gH$ {~b g§~§Yr {dda{U`m§ VWm B§Q>aZoQ> ~¢qH$J 
Ho$ _mÜ`_ go ^wJVmZ VWm emImAm| Ûmam H«o${S>Q> H$mS>m] H$m ^wJVmZ 
ñdrH$maVo g_` CZHo$ eof H$mo XoIH$a ~VmZm Am{XŸ&

3.	 df© Ho$ Xm¡amZ ~¢H$ Zo 29.07.2009 go drgm Ûmam gË`m{nV (dr ~r 
dr) H$s ewéAmV H$s h¡ Omo gwajm H$s EH$ A{V[aŠV {deofVm h¡ VWm 
^maVr` [a‹Od© ~¢H$ Zo 01.08.2009 go Cgo A{Zdm`© ~Vm`m h¡Ÿ& 
BgHo$ {bE H$mS>©hmoëS>a O~ ^r ~¢H$ _| H$mS>© H$m à`moJ {H$gr boZ XoZ 
Ho$ {bE H$aoJm Vmo Cgo AnZr ng§X H$m nmgdS>© g¥{OV H$aZm hmoJmŸ&

4.	 ~¢H$ Zo ZE H$mS>© Ho$ _mÜ`_ go nhbm boZXoZ Eg.E_.Eg. J«mhH$m| go 
{H$`m VWm CgHo$ ~mX 5000 H$mS>©YmaH$m| go boZ XoZ {H$`m {Og_| 
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and above done by the Credit Cardholders including 
for Card Not Present (CNP) transactions of Rs.5,000 and 
above. 

5.	 The Bank has issued 68,414 Credit Cards up to  
31-03-2010.

6.	 The comparative position of Card base, amount 
outstanding and income earned during last 5 years is 
furnished below:

 (Rs. crore)
Description 2005-06 2006-07 2007-08 2008-09 2009-10

Designated 
Branches 
(No.)

851 2115 2150 2224 2275

Card Base 
(No.)

48743 53860 58874 63949 68414

Amount 
Outstanding

27.53 26.63 29.12 31.76 33.60

Net Income 
Earned

1.06 2.91 4.67 3.45 7.12

Debit Card Product

1.	 The Bank had launched its Global Debit-cum-ATM 
Card on 29-03-2003 in association with VISA. 

2.	 The Debit Cards are issued through 2275 CBS 
branches.

3.	 The Bank has launched innovative Instant Debit Card in 
November 2008, which can be issued and delivered to 
the customer at branch level itself soon after opening 
of the account. Training programmes were conducted 
at all Regional offices for Managers/Officers and staff 
of all the branches to equip them to issue instant debit 
cards to account holders immediately. Through the 
software all the branches can issue new Instant Debit 
Cards, Duplicate Cards, Renewal Cards and Add on 
Cards and they can also hotlist, unblock blocked debit 
cards from any CBS desk.

4.	 The Debit Cards are enabled for use on internet with 
Verified by VISA (VbV), an additional security feature 
in respect of internet transactions with effect from 4th 
November 2009.

5.	 A CASA Campaign was conducted by Retail Banking 
Department from 25-07-2009 to 25-09-2009. During 
the period of campaign 3.45 lakh Debit Cards were 
issued at an average of 7000 cards per working day. 

6.	 The Card Centre has launched a campaign from  
01-08-2008 to 31-03-2009 with incentive to Branches 
and staff to increase the card base and the period 
was subsequently extended to 30-09-2009.

7.	 The comparative position of Debit Card base and 
Transactions for last 5 years is furnished below:

5000 VWm Cggo A{YH$ H$mS>© Zm°Q> àoO|Q> ) g§~§Yr boZXoZ ^r 
gpå_{bV h¢Ÿ&

5.	 ~¢H$ Zo 31.03.2010 VH$ 68,414 H«o${S>Q> H$mS>© Omar {H$E h¢Ÿ&

6.	 H$mS>© AmYma H$s VwbZmË_H$ pñW{V {ZåZdV h¡ {Og_| {nN>bo 5 dfm] 
Ho$ Xm¡amZ ~H$m`m am{e Ed§ A{O©V Am` H$m ã`m¡am {X`m J`mŸ&$

(aH$_ H$amo‹S> én`m| _|)

{ddaU 2005-06 2006-07 2007-08 2008-09 2009-10

nXZm{_V 
emImE§ (g§.)

851 2115 2150 2224 2275

H$mS>© AmYma 
(g§.)

48743 53860 58874 63949 68414

~H$m`m aµH$_ 27.53 26.63 29.12 31.76 33.60

A{O©V {Zdb 
Am`

1.06 2.91 4.67 3.45 7.12

S>o{~Q> H$mS>© CËnmX

1.	 ~¢H$ Zo drgm Ho$ gmW {_bH$a {X. 29 _mM©, 2003  H$mo AnZo ½bmo~b S>o{~Q> 
- gh - E.Q>r.E_. H$mS>© H$m ew^ma§^ {H$`m Ÿ&

2.	 h_mar g^r 2275  gr.~r.Eg. emImAm| Ho$ _mÜ`_ go S>o{~Q> H$mS>© Omar 
{H$E OmVo h¢ Ÿ&

3.	 ~¢H$ Zo Zd§~a 2008  _| EH$ ZdmoÝ_ofr BÝñQ>¢Q> S>o{~Q> H$mS>© H$s ewéAmV H$s, 
{Og_| J«mhH$ Ûmam ImVm ImobZo Ho$ Vwa§V ~mX emIm ñVa na hr S>o{~Q> H$mS>© 

Omar {H$E OmVo h¢ Ÿ& g^r joÌr` H$m`m©b` ñVam| na g^r emImAm| Ho$ 
à~§YH$m|/A{YH$m[a`m| VWm ñQ>m\$ gXñ`m| Ho$ à{ejU H$m`©H«$_m| H$m 
Am`moOZ {H$`m J`m {OZ_| CÝh| J«mhH$ H$mo Vwa§V S>o{~Q> H$mS>© {XE OmZo 
g§~§Yr OmZH$mar Xr JB©Ÿ& A~ g^r emImE§ gmâQ>do`a Ho$ _mÜ`_ go 
Z`m B§ñQ>oQ> H$mS>©, Sw>ßbrHo$Q> H$mS>©, ZdrH$aU H$mS>© VWm ES> Am°Z H$mS>© 
Omar H$a gH$Vr h¢ VWm {H$gr ^r gr.~r.Eg. S>oñH$ go> AZãbm°H$ 
ãbmH$S> S>o{~Q> H$mS>© ^r hm°Q>{bñQ H$a gH$Vr h¢Ÿ&

4) 4 Zdå~a 2009 go B§Q>aZoQ> g§ì`dhmam| Ho$ g§~§Y _| EH$ A{V[aŠV 
gwajm g§~§Yr {deofVm "doar\$mBS> ~mB© drgm' (dr.~r.dr.) Omo‹S>r JB© 
h¡ {Oggo B§Q>aZoQ _| S>o{~Q> H$mS>© H$m à`moJ H$aVo g_` gwajm àXmZ 
hmoJrŸ&

5 IwXam ~¢qH$J {d^mJ Ûmam {XZm§H$ 25.07.2009  go 29.09.2009 VH$ 
H$mgm A{^`mZ Mbm`m J`mŸ& A{^_mZ Ho$ Xm¡amZ 3.45 bmI H$mS>© 
Omar {H$E JE Omo {H$ à{V H$m`© {Xdg H$m Am¡gVZ 7000 H$mS>© h¡Ÿ&

6. H$mS>© g|Q>a Zo {XZm§H$ 01.08.2008 go 31.03.2009 VH$ H$mS>© AmYma 
~‹T>mZo Ho$ {bE> emImAmo§ VWm ñQ>m\$ gXñ`m| Ho$ àmoËgmhZ hoVw A{^_mZ 
Mbm`m {OgH$s Ad{Y 30.09.2009 VH$ ~‹T>mB© JB©Ÿ&

7. {nN>bo 5 dfm] H$s S>o{~Q> H$mS>© AmYma g§~§Yr VwbZmË_H$ pñW{V {ZåZdV 
Xr JB© h¡Ÿ&
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Description 2005-06 2006-07 2007-08 2008-09 2009-10
Debit Cards 
Issuing 
Branches 

560 1477 1785 2224 2275

Debit Card 
issued (in 
lakh) 

7.81 14.59 22.10 30.16 48.63

No. of 
transactions 
(in lakh)

88.78 145.28 280.61 434.38 694.82

Amt of 
transaction 
(Rs.in lakh)

128193 242123 470312 811462 1335064

Net Income 
earned 
(Rs.in lakh)

– 15 23 312 150 – 1894

Other Activities:
1.	 The Bank has entered into Merchant POS Acquiring 

activity on 2nd October 2009 and as on 31-03-2010 
installed 31 Electronic Data Capturing Machines 
at different Merchant locations spread across the 
country.

2.	 The Bank is on the anvil of obtaining MasterCard 
membership so that Cards issued in association with 
MasterCard can also be used at the EDC Machines 
installed by the Bank.

PRODUCT DEVELOPMENT
Synd Flexi Premium Current Account		
In order to cater to the needs of high-value customers 
of the Bank, who are capable of maintaining sizeable 
balances in their accounts, the Bank has introduced a 
new product called ‘Synd Flexi Premium Current Account’ 
with sweep-out and sweep-in facility.

customer base
Customer base of the Bank increased to 24.50 million as 
at 31st  march 2010 from 23 million as at 31st  March 2009.

NEW INITIATIVES

Special Monitoring Accounts Department
A Special Monitoring Accounts Department was established 
in June 2009 in order to improve the asset quality of the 
Bank by strengthening the mechanism for identification 
of problem accounts showing early signs of irregularities 
and sickness and to initiate timely steps for prevention of 
slippages.
The SMA Department monitors stressed accounts under 
Standard assets and generates quality MIS to be used 
by the departments of the Bank for managing the overall 
quality of the Credit portfolio.  The department devises 
appropriate reporting system/MIS and collects data on 
overdue accounts from branches/ROs and DIT at regular 
periodicity. The Regional Offices, Regional heads, SMA task 
force at ROs and the Recovery Teams at the branches are 
constantly exhorted to monitor the SMA accounts. 
The SMA Department also collects data/MIS periodically 
in respect of restructured accounts and the account-
wise details are maintained as a database for further 
reference. The Bank has strictly followed the RBI regulations 
on restructuring by careful assessment of the viability, quick 
detection of weaknesses and time-bound implementation 

{ddaU 2005-06 2006-07 2007-08 2008-09 2009-10

S>o{~Q> H$mS>© 
OmarH$Vm© emImE§

560 1477 1785 2224 2275

Omar {H$E JE 
S> o{~Q> H$mS> © 
(bmI _|)

7.81 14.59 22.10 30.16 48.63

boZ-XoZ H$s 
g§»`m (bmI _|)

88.78 145.28 280.61 434.38 694.82

boZ-XoZ H$s 
aµH$_ (é. bmI 
_|)

128193 242123 470312 811462 1335064

ewÕ A{O©V Am` – 15 23 312 150 – 1894

AÝ` J{V{d{Y`m§
1 ~¢H$ Zo 2 AŠVy~a 2009 H$mo "_M}ÊQ> nr Amo Eg EŠdm`[a¨J EpŠQ>{dQ>r' 
_| àdoe {H$`m h¡ VWm nyao Xoe _| 31 BboŠQ´>m{ZH$ S>m°Q>m H¡$ßÀ`y[a¨J _erZ| 
bJmB© JB© h¢Ÿ&

2. ~¢H$, _mñQ>a H$mS>© H$s gXñ`Vm nmZo hoVw à`ËZerb h¡ Vm{H$ _mñQ>a H$mS>© 
Ho$ gh`moJ go Omar H$mS>m] H$m ~¢H$ Ûmam bJmB© JB© B© S>r gr _erZm| _| à`moJ 
{H$`m Om gHo$Ÿ&

CËnmX {dH$mg
qgS> âboŠgr àr{_`_ Mmby ImVm
~¢H$ Ho$ CZ CÀM _yë` dmbo J«mhH$m| Omo AnZo ImVo _| ~‹S>r aH$_ H$s 
eofam{e aIZo H$s j_Vm aIVo h¡, CZH$s Amdí`H$VmAm| H$s ny{V© hoVw ~¢H$ 
Zo ñdrn-BZ Am¡a ñdrn AmCQ> gw{dYm`wŠV qgS> âboŠgr àr{_`_ Mmby 
ImVm Zm_H$ EH$ ZE CËnmX H$s ewê$AmV H$s h¡ Ÿ&

J«mhH$ AmYma
~¢H$ H$m J«mhH$ AmYma 31-3-2009 H$mo 23 {_{b`Z Wm VWm 
31-3-2010 H$mo ~‹T>H$a 24.50 {_{b`Z hmo J`mŸ& 

ZB© nhb
{deof {ZJamZr dmbo ImVo {d^mJ
do ImVo Omo A{Z`{_VVm Am¡a é½UVm H$m g§Ho$V XoVo h¢ CZH$s nhMmZ H$aZo 
H$s àUmbr H$mo _O~yV ~ZmH$a ~¢H$ H$s ApñV`m| H$s JwUdÎmm _o gwYma H$aZo 
Am¡a ImVm| H$mo AZO©H$ ~ZZo go amoH$Zo Ho$ CX²Xoí` go OyZ 2009 _| {deof 
{ZJamZr dmbo ImVo {d^mJ ñWm{nV {H$`m J`m h¡ Ÿ&

Eg.E_.E. {d^mJ _mZH$ AmpñV`m| Ho$ A§VJ©V X~mdJ«ñV ImVm| H$s 
{ZJamZr H$aVm h¡ Am¡a Šdm{bQ>r E_.AmB.Eg. V¡`ma H$aVm h¡ Vm{H$ Cgo 
F$U g§{d^mJ H$s g_J« JwUdÎmm Ho$ à~§YZ hoVw ~¢H$ Ho$ AÝ` {d^mJm| Ûmam 
Cnm`moJ {H$`m Om gHo$ Ÿ& CŠV {d^mJ g_w{MV [anmo{Q>ªJ àUmbr/E_.AmB.
Eg. V¡`ma H$aVm h¡ Am¡a {Z`{_V A§Vamb na emImAm|/jo.H$m. VWm S>r.
AmB.Q>r. go Am§H$‹S>mo H$m g§J«hU H$aVm h¡ Ÿ& joÌr` H$m`m©b`, joÌ Ho$ à_wI, 
jo.H$m. Ho$ Eg.E_.E. H$m`©-Xb VWm emImAm| _| H$m`©aV dgybr Q>r_m| 
H$mo Eg.E_.E. ImVm| Ho$ AZwàdV©Z H$aZo Ho$ {bE {Za§Va àmoËgm{hV {H$`m 
OmVm h¡ Ÿ&

Eg.E_.E. {d^mJ nwZ: g§a{MV ImVm| go g§~§{YV Am§H$S>o/E_.AmB.Eg. 
H$m ̂ r g§J«hU H$aVm h¡ Am¡a ImVodma {ddaUm| H$mo gwb^ g§X^© hoVw S>mQ>m~og 
Ho$ ê$n _| aIm OmVm h¡ Ÿ& ~¢H$ Zo ImVm| H$s nwZ: g§aMZm Ho$ g§~§Y _| AW©j_
Vm H$m gmdYmZr go _yë`m§H$Z H$aZo, H$_Omo[a`m| H$s erK« nhMmZ H$aZo VWm 
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of restructuring package. The status of each restructured 
account is monitored on the basis of borrowers’ keeping 
up of restructuring commitments, actual cash generation 
vis-à-vis projected cash flows, level of progress of projects 
under implementation etc. The details of restructured 
accounts are placed before the top management on 
quarterly basis and to the Board of Directors on half yearly 
basis.

e-Stamp Vending
The Bank has signed a memorandum of Agreement 
with Stock Holding Corporation of India Ltd. for e-Stamp 
vending across the country. Initially e-Stamp vending will 
be undertaken by the Bank in the state of Karnataka at 200 
identified branches in a phased manner.

Farmers’ Resource Centre (FRC)
Ministry of Finance, Govt. of India had suggested that banks 
may co-ordinate through SLBC and NABARD for setting up 
Farmers’ Resource Centre (FRC) for providing training and 
related services to farmers aimed at mitigating risks in 
farming and bank credit. Considering the suggestion of GOI 
and usefulness of the training to the farming community, 
SLBC Karnataka in its 103rd meeting has decided to set 
up a dedicated institution for providing training and other 
services to farming community at Bagalkot in Karnataka. As 
conveners of SLBC Karnataka, the Bank has taken initiative 
to set up the centre at Bagalkot in 8 acres of land allotted 
by Govt. of Karnataka.   

Online submission of request seeking credit facilities by 
SMEs
The Bank has launched the facility for online submission 
of requests seeking credit facilities by small and medium 
enterprises (SMEs) and for higher education loan through 
the Bank’s web site, www.syndicatebank.in.  The Bank is the 
first to launch this facility for SMEs. The technology available 
in the Bank is being leveraged for better customer service, 
ensuring faster decisions and hassle-free processing/
sanctioning of loans to prospective clients. The applicant 
can avail the credit facility from a branch of his / her 
choice. The applicant will receive an acknowledgement 
with a unique reference number to his/her e-mail address. 
The Bank has launched similar facility for professional and 
self employed persons, traders, agriculturists and housing 
loan clients.    

Currency Management
As per the recommendations of the high level group on 
currency management for implementing of the clean 
note policy, the Bank has taken several measures like
•	 Installing desk top Note Sorting Machines (NSMs) at 50 

strategic branches by 31-03-2010 and another 250 
machines during the year 2010-2011.

•	 Identification of 100 branches for setting up of cash 
processing centres.

•	 Establishing new currency chest at Manipal.
•	 Exchange of cut/soiled notes at all branches as per 

note refund rules.

Coin vending machines have been installed at the 

nwZ: g§aMZm n¡Ho$O H$mo g_`~Õ T>§J go H$m`m©Ýd`Z H$aZo Ho$ Ûmam ^m.[a.~¢. 
Ho$ {d{Z`_m| H$m H$‹S>mB© go nmbZ {H$`m h¡ Ÿ& ha nwZ: g§a{MV ImVo H$s 
{ZJamZr, CYmaH$Vm© Ûmam nwZ: g§aMZm go g§~§{YV à{V~ÕVmAm| H$m nmbZ 
H$aZo, dmñV{dH$ ZH$Xr AO©Z Ho$ gmW-gmW AZw_m{ZV ZH$Xr àdmh, 
H$m`m©pÝdV H$s OmZodmbr n[a`moOZm H$s àJ{V H$m ñVa BË`m{X Ho$ AmYma 
na H$s OmVr h¡ Ÿ& nwZ: g§a{MV ImVm| Ho$ {ddaU H$mo Ì¡_m{gH$ AmYma na 
CÀM à~§YZ Ho$ g_j VWm AY©dm{f©H$ AmYma na {ZXoeH$ _§S>b Ho$ g_j 
àñVwV {H$`m OmVm h¡ Ÿ&

B©-ñQ>¡§n d|qS>J
~¢H$ Zo Xoe ^a _| B©-ñQ>¢n d|qS>J Ho$ {bE ñQ>m°H$ hmopëS>¨J H$mnm}aoeZ Am°\$ 
BpÊS>`m {b. Ho$ gmW EH$ g_Pm¡Vm kmnZ na hñVmja {H$E h¢Ÿ& ewê$AmV 
Ho$ Vm¡a na B©-ñQ>¢n d|qS>J H$mo H$Zm©Q>H$ amÁ` H$s 200 MwqZXm emImAm| _| 
MaU~Õ ar{V go bmJy {H$`m OmEJm Ÿ&

{H$gmZ g§gmYZ Ho$ÝX« (E\$.Ama.gr.)
H¥${f H$m`© _| {H$gmZm| Ûmam gm_Zm H$s OmZodmbr Omo{I_m| H$mo H$_ 
H$aZo VWm CZH$mo ~¢H$ F$U CnbãY H$amZo Ho$ CX²Xoí` go {H$gmZm| H$mo 
à{ejU Ed§ AÝ` g§~Õ godmE§ àXmZ H$aZo Ho$ {bE {H$gmZ g§gmYZ Ho$ÝÐ 
(E\$.Ama.gr.) ñWm{nV H$aZo hoVw Eg.Eb.~r.gr. Am¡a Zm~mS>© Ho$ gmW g_
Ýd`Z H$aZo Ho$ {bE {dÎm _§Ìmb`, ̂ maV gaH$ma Zo ~¢H$m| H$mo gwPmd {X`m h¡ Ÿ& 
^maV gaH$ma Ûmam {XE JE gwPmAm| na {dMma H$aVo hþE VWm H¥${f g_wXm` 
H$mo à{ejU go {_bZo dmbo bm^ H$mo Ü`mZ _| aIVo hþE Eg.Eb.~r.
gr. H$Zm©Q>H$ Zo AnZr 103 dr. ~¡R>H$ _| H$Zm©Q>H$ Ho$ ~mJbH$moQ> {Obo _| 
{H$gmZm| H$mo à{ejU Ed§ AÝ` godmE§ àXmZ H$aZo hoVw EH$ g_{n©V à{ejU 
g§ñWmZ ñWm{nV H$aZo H$m {ZU©` {b`m h¡ Ÿ& Eg.Eb.~r.gr. H$Zm©Q>H$ Ho$ 
g§`moOH$ hmoZo Ho$ ZmVo ~¢H$ Zo H$Zm©Q>H$ amÁ` gaH$ma Ûmam ~JbH$moQ> Am§~{Q>V 
8 EH$‹S O_rZ na EH$ à{ejU Ho$ÝÐ ñWm{nV H$aZo H$s nhb H$s h¡ Ÿ&

Eg.E_.B©. Ûmam F$U gw{dYm CnbãY H$aZo go g§~§{YV AdoXZ-nÌm| 
H$m Am°Z bmBZ àñVwVrH$aU

~¢H$ Zo AË`§V bKw Am¡a _Ü`_ CÚ_ (Eg.E_.B©.) Ûmam F$U gw{dYm 
CnbãY H$aZo Ho$ g§~§Y _| àñVwV {H$E OmZodmbo AmdoXZ nÌm| H$mo ~¢H$ 
Ho$ do~gmB©Q> www.syndicatebank.in Ho$ _mÜ`_ go Eg.E_.B©. joÌ H$mo 
Eogr gw{dYm H$aZo dmbm àW_ ~¢H$ h¡ Ÿ& ~¢H$ _| CnbãY àm¡Úmo{JH$s H$m 
Cn`moJ ~ohVa J«mhH$ godm àXmZ H$aZo, g§^mì` J«mhH$m| H$mo erK«Vm go F$U 
CnbãY H$amZo VWm {ZU©` boZo H$s à{H«$`m H$mo VoO H$aZo Ho$ {bE {H$`m 
OmVm h¡ Ÿ& AmdoXH$ AnZr ng§X H$s emIm go F$U gw{dYm CnbãY H$a 
gH$Vm/gH$Vr h¡ Ÿ& AmdoXH$ AnZo B©-_ob nVo na EH$ AZyR>r g§X^© g§»`m 
`wŠV A{^ñdrH¥${V àmßV H$aoJm Ÿ& ~¢H$ Zo ì`mdgm{`H$ Am¡a ñd{Z`mo{OV 
ì`pŠV`m|, ì`mnm[a`m| {H$gmZm| VWm Amdmg J«mhH$m| H$mo ^r Bg àH$ma H$s 
gw{dYm ewê$ H$s h¡ Ÿ&

_wÐm à~§YZ:
ñdÀN> ZmoQ> Zr{V Ho$ H$m`m©Ýd`Z Ho$ {bE _wÐm à~§YZ go g§~§{YV CÀM 
ñVar` Xb H$s {g\$m[aem| Ho$ AZwgma ~¢H$ Zo {ZåZ{b{IV H$X_ CR>mE h¢:
•	 {X.  31-03-2010 VH$ 50 à_wI emImAm| _| S>oñH$ Q>m°n ZmoQ> gm°{Q>ªJ 

_erZ bJdmZm Am¡a df© 2010-2011 Ho$ Xm¡amZ Am¡a 250 _erZ 
bJdmZm Ÿ&

•	 ZH$Xr g§gmYZ Ho$ÝÐ ñWm{nV H$aZo Ho$ {bE 100 emImAm| H$s nhMmZ 
H$aZm Ÿ&

•	 _{Unmb _| Z`m YZmJma ñWm{nV H$aZm Ÿ&
•	 ZmoQ> dmngr {Z`_m| Ho$ AZwgma g^r emImAm| _| H$Q>o-\$Q>o/J§Xo ZmoQ>m| 

H$m AmXmZ-àXmZ Ÿ&
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following 10 branches: 
	 1)	 Catholic Centre, Udupi 
	 2)	 Vikas Puri, New Delhi 
	 3)	 R. P. Road, Secunderabad 
	 4)	 Ashram Road, Ahmedabad 
	 5)	 Sec. 11, Punchkula 
	 6)	 Matunga Bazar, Mumbai    
	 7)	 R B Avenue, Kolkata  	
	 8)	 Armenian St., Chennai  
	 9)	 Ernakulam, North Rly. Station   
	10)	 Magadi Road, Bangalore. 

Against feeding of currency, the machine disburses coins 
of any two denominations.

Payment Gateway
The Bank has embarked upon an ambitious project 
of providing Payment Gateway services, whereby the 
customers can purchase products / services online and 
make payment from their accounts with the Bank through 
the Payment Gateway, via Internet Banking. This enables 
the customers to get access to an array of Merchant 
Establishments and a wide range of branded products 
for doing e-commerce business, which include domestic 
items like bouquets, consumer durables, Electronic 
gadgets/equipment etc., and services like booking of 
Airline tickets,  Hotel accommodation etc.

M/s Avenues India Ltd. (CCAvenue) and M/s Indiaideas.
com Ltd. (BillDesk) who have a large base of merchant 
establishments registered with them have been identified to 
provide the Payment Gateway Services. Payment Gateway 
with CCAvenue has been successfully implemented from 
04-11-2009 and with BillDesk from 20-03-2010. The Payment 
Gateway services are now available to the customers from 
merchant sites registered with M/s Avenues India Ltd. and 
M/s Indiaideas.com Ltd.

CBS for Regional Rural Banks
In line with the RBI directive that all RRBs should begin moving 
towards CBS as a matter of policy and that the respective 
sponsor bank may be given the option of selecting the 
service provider for their RRBs, the Bank proposes to bring 
all the 5 sponsored RRBs with 1328 branches spread all 
over India under CBS, which shall bring in uniformity in the 
functioning and ease of operations. As per the RBI and 
Govt. of India directive, implementation of CBS in all RRBs 
should be completed by September 2011.  

The Board has accorded permission to implement the 
project under the Application Service Provider (ASP) model 
and to float RFP for the identification of a suitable vendor 
for implementing the CBS in RRBs. 

Lending Automation Processing System (LAPS)
The Bank has started implementing ‘Lending Automation 
Processing System (LAPS)’, the salient features of which are 
as under. 
•	 RBI Defaulters list uploading and easy search for the 

names before sanctioning of corporate loans.
•	 Risk rating of the loan can be set based on the borrowers 

properties like age, credit worthiness etc.

{ZåZ{b{IV 10 emImAm| _| {gŠH$m {dVaU _erZ bJmB© J`r h¢:
1) Ho$Wmo{bH$ g|Q>a emIm, CSw>{n, 2) {dH$mg nwar, ZB©{Xëbr 3) Ama.nr. 
amoS>, {gH$ÝXam~mX 4) Aml_ amoS>, Ah_Xm~mX, 5) goŠQ>a 11, n§MHw$bm 
6) _mQw>§Jm ~mOma, _w§~B© 7) Ama.~r. EdoÝ`y, H$mobH$mVm 8) Am_}{Z`Z 
ñQ´>rQ>, MoÝZB© 9) EZm©Hw$b_, ZmW© aobdo ñQ>oeZ 10) _mJS>r amoS>, ~|Jbya

_wÐm H$mo \$sS> H$aZo na _erZ {H$gr Xmo _yë`mdJ© Ho$ {gŠH$m| H$m {dVaU 
H$aVr h¡ Ÿ&

no_|Q> JoQ>do
~¢H$ Zo no_|Q> JoQ>do godm àXmZ H$aZo H$s AnZr _hËdmH$m§jr n[a`moOZm H$s 
ewê$AmV H$s h¡  & Bg `moOZm Ho$ A§VJ©V J«mhH$ AmZ bmBZ na CËnmXm|/
godmAm| H$mo IarX gH$Vo h¡ Am¡a B§Q>aZoQ> Ho$ O[aE no_|Q> JoQ>do Ho$ _mÜ`_ go 
AnZo ~¢H$ ImVo go ^wJVmZ H$a gH$Vo h¢ Ÿ& Bg go J«mhH$ {d{^ÝZ ì`mnmar 
à{VîR>mZm| go g§nH©$ H$a gH$Vo h¡ Am¡a do B©-H$m°_g© ì`mnma H$aZo Ho$ {bE 
{d{^ÝZ loUr Ho$ ~«m§S>oS> CËnmXm| H$mo IarX gH$Vo h¢ {OZ_| ~wHo$, Cn^moŠVm 
{Q>H$mD$ dñVw, BboŠQ´>°{ZH$ dñVwE§/CnH$aU BË`m{X em{_b h¡ Am¡a gmW hr 
do hdmB© OhmO H$s {Q>H$Q>|, hmoQ>ob H$_am BË`m{X H$s ~wqH$J ^r H$a gH$Vo 
h¢ Ÿ&

_ogg© EdoÝ`yg BpÊS>`m {b{_Q>oS> (gr.gr. EdoÝ`y) Am¡a BpÊS>`m AmB{S>`mg.
H$m°_ {b{_Q>oS> ({~bS>oñH$) {OZHo$ nmg ~hþV ~‹S>m ì`mnmar à{VîR>mZ 
AmYma h¡ CZH$mo no_|Q> JoQ>do godmE§ àXmZ H$aZo Ho$ {bE M`{ZV {H$`m J`m 
h¡ Ÿ& {X 04-11-2009 go gr.gr. EdoÝ`y Ho$ gmW Am¡a {X 20.3.2010 go 
{~bS>oñH$ Ho$ gmW no_|Q> JoQ>do H$m g\$bVmnyd©H$ H$m`©Ýd`Z {H$`m J`mŸ& 
A~ J«mhH$m| H$mo no_|Q> JoQ>do godmE§ CZ ì`mnmar gmBQ> go CnbãY hm|Jr 
{OZHo$ Zm_ _ogg© EdoÝ`yg BpÊS>`m {b{_Q>oS> Am¡a _ogg© BpÊS>`m AmB{S>`g 
H$m°_ {b{_Q>oS> Ho$ nmg n§OrH¥$V h¢Ÿ&

joÌr` J«m_rU ~¢H$m| Ho$ {bE gr.~r.Eg.
^maVr` [a‹Od© ~¢H$ Ho$ {ZXoem| Ho$ AZwgma g^r joÌr` J«m_rU ~¢H$m| H$mo 
Zr{V {Z`_ Ho$ Vm¡a na gr.~r.Eg. Ho$ Xm`ao _| bmZm Mm{hE Am¡a g§~§{YV 
àm`moOH$ ~¢H$ H$mo AnZo jo. J«m. ~¢. Ho$ {bE gr.~r.Eg. godm àXmZH$Vm© 
H$m M`Z H$aZo H$m {dH$ën {X`m OmEŸ& ~¢H$, Xoe ^a _| \¡$br hþB© 1328 
emImAm| go `wŠV AnZo g^r 5 àm`mo{OV jo. J«m. ~¢. H$mo gr.~r.Eg. Ho$ 
Xm`ao _| bmZo H$s `moOZm ~Zm ahm h¡Ÿ& Bggo BZ jo.J«m.~¢. Ho$ H$m`© _| EH$ 
g_mZVm Am`oJr Am¡a n[aMmbZ AmgmZ hmo OmEJmŸ& ^m.[a.~¡. Am¡a ^maV 
gaH$ma Ho$ {ZXoem| Ho$ AZwgma g^r jo J«m.~¢. _| gr.~r.Eg. H$m H$m`m©Ýd`Z 
{gV§~a 2011 go nhbo hmo OmZm Mm{hEŸ&

{ZXoeH$ _§S>b Zo jo.J«m.~¢. _| gr.~r.Eg. Ho$ H$m`©Ýd`Z hoVw EpßbHo$eZ 
g{d©g àmodmBS>a (E.Eg.nr) Ho$ A§VJ©V n[a`moOZm Ho$ H$m`m©Ýd`Z VWm 
Cn`wŠV {dH«$oVm H$s nhMmZ Ho$ {bE Ama.E\$.nr. Omar H$aZo Ho$ {bE 
AZw_{V Xr h¡Ÿ&

b|qS>J Am°Q>mo_oeZ àmog§qgJ {gñQ>_ (Eb.E.nr.Eg.)
~¢H$ Zo bo§qS>J Am°Q>m_ooeZ àmogoqgJ {gñQ>_ (Eb.E.nr.Eg.)H$m H$m`m©Ýd`Z 
ewê$ H$a {X`m h¡Ÿ& CŠV àUmbr H$s à_wI {deofVmE§ {ZåZ{b{IV h¡Ÿ:
•	 ^m.[a.~¢. H$s MyH$H$Vm© gyMr H$m AnbmoqS>J Am¡a Z¡J_ F$U _§Oya H$aZo 

go nhbo Zm_m| H$mo AmgmZr go ImoOZmŸ&
•	 CYmmaH$Vm©Am| Ho$ {ddaU O¡go C_«, F$U nmÌVm BË`m{X Ho$ AmYma na 

F$U H$s loUr {ZYm©[aV H$aZmŸ&
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•	 Fetches/extracts customer details from CBS and only 
additional details need to be updated.

•	 Generates the sanction letter, MCB Note and supports 
querying between the sanctioning authority and the 
Branch.

•	 Provision for printing loan documents. 
The Bank has obtained licences for implementing the 
above in 200 branches. The Retail Module has been 
implemented successfully in 7 CPCs and 162 branches. The 
Corporate Module is under customization and is expected 
to be made available to CPCs / branches soon.

Accolades/Awards
•	 The Bank has received NDTV profit ‘Second Best Award’ 

in the area of education loans.  
•	 Best Performer Award under SHG-Bank Linkage 

Programme: The Bank has been awarded with the “Best 
Performer” award under the category ‘Highest Average 
Loan Size’ among commercial banks operating in 
Karnataka for the year 2009-10. The award was instituted 
by NABARD, Bangalore for outstanding performance by 
Banks in SHG-Bank Linkage programme. 

•	 Award for Branch Managers under Solar Financing: 
Two of our Branch Managers from Terdal and Tumari 
branches, have been awarded 1st and 2nd prizes 
among the branch managers of commercial banks 
in south zone for financing maximum number of Solar 
Home Lighting Systems during 2007-08. 

STRATEGIC ALLIANCE

The Bank has entered into a tie-up with:
•	 International Cars and Motors Ltd. (ICML) on  

07-07-2009 for providing retail financing facilities for 
the buyers of RHINO, their Multi Utility Vehicle which is 
available in 5 models, with features of passenger car 
and MUV.

•	 JCB (India) for financing entrepreneurs for purchasing 
JCB machines and equipments.

•	 M/s Maruti Suzuki Ltd. on 24-07-2009, for financing 
purchase of Maruti Suzuki Vehicles as preferred 
financiers.

•	 M/s Mahindra & Mahindra for financing the borrowers 
for purchase of new vehicles.

•	 Mahindra First Choice Ltd. for financing the purchase of 
certified pre-owned cars.

COMPLIANCE DEPARTMENT

Considering the increasing complexities and sophistication 
in the banking business, the Bank has set up a separate 
Compliance Department headed by a Chief Compliance 
Officer to oversee compliance function.  The Bank has put 
in place a Compliance Policy, in line with the RBI guidelines 
on Compliance Function in Banks.  

Major objectives of the Compliance Policy are:
•	 To ensure observance of statutory, legal and regulatory 

guidelines.
•	 To ensure compliance with applicable standards and 

•	 gr.~r.Eg. go J«mhH$ Ho$ ã`m¡ao {ZH$mbZm Am¡a Ho$db A{V[aŠV 
{ddaUm| H$mo AÚVZ H$aZm Amdí`H$ h¡Ÿ&

•	 _§Oyar nÌ, E_.gr.~r. ZmoQ> V¡`ma H$aVr h¡ Am¡a _§OyarXmVm àm{YH$mar 
VWm emIm Ho$ ~rM nyN>VmN> H$mo gwH$a ~ZmVm h¡Ÿ&

•	 F$U XñVmdoOm| H$m _wÐU g§~§Yr àmdYmZ

~¢H$ Zo 200 emImAm| _| BgH$m H$m`m©Ýd`Z H$amZo hoVw bmBg|g àmßV {H$`m 
h¡Ÿ& [aQ>ob _moS²>`yb H$mo 7 gr.nr.gr. Am¡a 162 emImAm| _| g\$bVmnyd©H$ 
H$m`m©pÝdV {H$`m J`m h¡Ÿ& H$m°nm}aoQ> _moS²>`yb H$ñQ>_mBOoeZ Ho$ AYrZ h¡ Am¡a 
Cgo gr.nr.gr/ emImAm| _| erK« CnbãY H$am`m OmEJmŸ&

nwañH$ma
•	 ~¢H$ H$mo {ejm F$Um| Ho$ joÌ _| EZ.S>r.Q>r.dr. à°m{\$Q> H$m "{ÛVr` 

gd©loîR> nwañH$ma' àmßV hþAmŸ&
•	 Eg.EM.Or. ~¢H$ qbHo$O H$m`©H«$_ Ho$ A§VJ©V gdm}ËH¥$îQ> 

{ZînmXH$ nwañH$ma: ~¢H$ H$mo df© 2009-2010 Ho$ Xm¡amZ H$Zm©Q>H$ 
amÁ` _| pñWV dm{UpÁ`H$ ~¢H$m| _| go ""A{YH$V_ Am¡gV F$U am{e'' 
loUr Ho$ A§VJ©V ""gdm}Îm_ {ZînmXH$'' nwañH$ma go gå_m{ZV {H$`m 
J`mŸ& CŠV nwañH$ma H$m àdV©Z Eg.EM.Or ~¢H$ qbHo$O H$m`©H«$_ Ho$ 
A§VJ©V ~¢H$ Ûmam {H$E JE CËH¥$îQ> {ZînmXZ Ho$ {bE Zm~mS>© ~¢Jbya Ûmam 
{H$`m J`mŸ&

•	 gmooba \$mBZmqgJ Ho$ A§VJ©V emIm à~§YH$m| H$mo nwañH$ma: df© 
2007-2008 Ho$ Xm¡amZ gmoba hmo_ bmBqQ>J {gñQ>_ H$mo A{YH$V_ 
{dÎmnmofU H$aZo Ho$ {bE X{jU A§Mb _| pñW{V dm{UpÁ`H$ ~¢H$m| Ho$ 
emIm à~§YH$m| _| h_mar VoaXb Am¡a Vw_mar emImAm| Ho$ emIm à~§YH$m| 
H$mo H«$_e: àW_ Am¡a {ÛVr` nwañH$ma àmßV hþEŸ&

AZwHy$b JROmo‹S> 

~¢H$ Zo {ZåZ{b{IV H§$n{Z`m| Ho$ gmW JR>Omo‹S> ì`dñWm H$s h¡:
•	 {X. 07-07-2009  H$mo B§Q>aZoeZb H$mg© EÝS> _moQ>g© {b. Ho gmW 

CZHo$ ~hþ Cn`moJr dmhZ "amBZm|' Omo nog|Oa H$ma Am¡a E_.`y.dr.Ho$ 
5 _m°S>obm| _| CnbãY h¡, IarXZodmbm| Ho$ IwXam {dÎmnmofU Ho$ {bE 
JR>Om‹oS> ì`dñWm H$s h¡Ÿ& 

•	 Oo.gr.~r _erZ VWm CnñH$a IarXZodmbo CÚ{_`m| Ho$ {dÎmnmofU hoVw 
Oo.gr.~r. (BpÊS>`m) Ho$ gmW JR>Omo‹S> ì`dñWm H$s h¡Ÿ&

•	 A{Y_V {dÎmnmofH$ Ho$ ê$n _| _mé{V gwOwH$s dmhZm| H$mo IarXZodmbm| Ho$ 
{dÎmnmofU hoVw {X. 24.07.2009 H$mo _ogg© _mé{V gw‹OH$s {b{_Q>oS> Ho$ 
gmW JR>Omo‹S> ì`dñWm H$s h¡Ÿ&

•	 Z`o dmhZm| Ho$ IarXZodmbo CYmaH$Vm©Am| Ho$ {dÎmnmofU hoVw _ogg© _hrÝÐm 
EÊS> _hrÝÐm Ho$ gmW JR>Omo‹S> ì`dñWm H$s h¡Ÿ&

AZwnmbZ {d^mJ

~¢qH$J H$mamo~ma ~| ~‹T>Vr hþB© O{Q>bVmAm| Ed§ H¥${Ì_Vm H$mo Ü`mZ _| aIVo 
hþE ~¢H$ Zoo AbJ go EH$ AZwnmbZ {d^mJ Imobm h¡ {OgH$m à_wI, _w»` 
AZwnmbZ A{YH$ar h¡Ÿ& ~¢H$ Zo ^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma 
~¢H$ Ûmam AZwnmbZ H$m`m] Ho$ g§~§Y _| EH$ AZwnmbZ Zr{V AnZmB© h¡Ÿ&
•	 ~¢H$ Zo gm§{d{YH$, {d{YH$ Am¡a {d{Z`m_H$ _mJ©Xeu{gÕmVm| Ho$ 

AZwnmbZ H$mo$ gw{ZpíMV H$aZm
•	 àm`moÁ` _mZH$m| VWm g§{hVmAm| Ho$ gmW-gmW ~¢H$ H$s Zr{V`m| Ed§ 

_mZH$m| Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZmŸ&
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codes and also Bank’s policies and standards.
•	 To assist the top management in managing effectively 

the compliance risk faced by the Bank.
•	 To assist in establishing a pro-active compliance risk 

management culture, as an integral part of the Bank’s 
business activities.

Continuing with the Bank’s commitments and adhering to 
the high compliance standard, Compliance function is 
being reviewed periodically.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of the 
Act with effect from October 2005. The information related 
to the Bank as stipulated under the Act is displayed on the 
Bank’s website.

The Appellate Authority for the Bank under the Act and the 
Public Information Officers [PIOs] at various levels have 
been designated. The Bank has clearly spelt out the roles 
and responsibilities at different levels under the Act.

As directed by the Parliamentary Committee, the Bank 
has constituted a Monitoring Committee at Apex level 
to oversee the implementation of the RTI Act. During the 
year, the Committee has reviewed the effectiveness of 
implementation of the RTI Act in the Bank.

During the year, the Bank has disposed of all the applications 
and all appeals received, within the stipulated time.

INSPECTION AND AUDIT

The Bank has a well established Inspection Department 
that examines the adherence to the systems, policies 
and procedures of the Bank.  The guidelines received on  
various issues of internal control from Reserve Bank of India, 
Government of India, Board and Audit Committee of the 
Board have become part of the Internal Control System for 
better risk management. Inspection Department through 
its eight Regional Inspectorates carries out inspection of 
branches / offices as per the periodicity decided by the 
Audit Committee of the Board and examines adherence 
to such systems of internal control and risk management 
(including various aspects of KYC/AML etc.). The Bank has 
a well articulated Internal Audit Policy in place.

Risk Based Internal Audit Report (RBIA) is the most 
comprehensive feedback to the Management about 
the degree of compliance of the Bank’s norms at the 
operational level as also RBI / Government guidelines, and 
hence, the most important tool for exercising control.  

All the Branches are covered under RBIA. Assessment of the 
level of risk and its directions is as per risk matrix prescribed 
by Reserve Bank of India which helps the Management in 
identifying areas of high risk requiring attention on priority 
basis.

In 2009-10, 2160 RBIAs of the domestic branches were 
carried out. RBIA of functional departments at Corporate 
Office / Head Office is also conducted. In addition, 
various other inspections / audits are also carried out by 

•	 ~¢H$ Ûmam gm_Zm H$s OmZodmbr AZwnmbZ Omo{I_ H$mo à^mdr T>§J go 
à~§Y H$aZo Ho$ {bE CÀM à~§YH$ dJ© H$s ghm`Vm H$aZmŸ&

•	 ~¢H$ Ho$ H$mamo~ma H$m`©H$bmnm| Ho$ A{Zdm`© ^mJ Ho$ ê$n _| EH$ g{H«$` 
AZwnmbZ Omo{I_ à~§YZ nÕ{V ñWm{nV H$aZo _| ghm`Vm H$aZmŸ&

~¢H$ H$s à{V~ÕVmAm| H$mo Omar aIVo hþE VWm CÀM AZwnmbZ _mZH$ H$m 
nmbZ H$aVo hþE CZH$s Amd{YH$ ê$n go g_rjm ^r H$s OmVr h¡Ÿ&

gyMZm H$m A{YH$ma A{Y{Z`_, 2005
~¢H$ Ûmam AŠVy~a, 2005 go Bg A{Y{Z`_ Ho$ g§JV àmdYmZm| H$m 
H$m`m©Ýd`Z {H$`m Om ahm h¡ Ÿ& A{Y{Z`_ Ho$ VhV {OZ gyMZmAm| H$mo àH$Q> 
H$aZm h¡ do ~¢H$ H$s do~gmBQ> na CnbãY h¢ Ÿ&

A{Y{Z`_ Ho$ A§VJ©V ~¢H$ Ho$ {bE Anrb àm{YH$mar Am¡a {d{^ÝZ ñVam| na 
OZ gyMZm A{YH$mar (nr.AmB.Amo.) nXZm{_V {H$E JE h¢ Ÿ& A{Y{Z`_ 
Ho$ A§VJ©V {d{^ÝZ ñVam| H$s ^y{_H$mAm| VWm CÎmaXm{`Ëdm| H$mo ~¢H$ Zo ñnï> 
{H$`m h¡ Ÿ&

g§gXr` g{_{V Ho$ {ZXoem| Ho$ AZwgma ~¢H$ Zo erf© ñVa na EH$ AZwàdV©Z 
g{_{V H$m JR>Z {H$`m h¡, Omo AmaQ>rAmB A{Y{Z`_ Ho$ H$m`m©Ýd`Z H$s 
{ZJamZr H$aVr h¡ Ÿ& ~¢H$ _| AmaQ>rAmB A{Y{Z`_ Ho$ à^mdr H$m`m©Ýd`Z 
H$s g_rjm H$aZo Ho$ {bE Bg df© Ho$ Xm¡amZ g{_{V H$s VrZ ~¡R>H|$ Am`mo{OV 
H$s JBªŸ&

~¢H$ Zo df© Ho$ Xm¡amZ àmßV g^r AmdoXZm| VWm Anrbm| H$mo {ZYm©[aV 
g_`-gr_m Ho$ ^rVa {ZnQ>mZ {H$`m h¡ Ÿ&

{ZarjU Am¡a boIm narjm
~¢H$ _| EH$ gwñWm{nV {ZarjU {d^mJ h¡ Omo ~¢H$ H$s àUm{b`m|, Zr{V`m| 
VWm à{H«$`mAm| Ho$ AZwnmbZ H$s Om§M H$aVm h¡Ÿ& Am§V[aH$ {Z`§ÌU Ho$ 
{d{^ÝZ _wX²Xm| na ^m.[a.~¢., ^maV gaH$ma, {ZXoeH$ _§S>b VWm {ZXoeH$ 
_§S>b H$s boIm narjm g{_{V go Omo _mJ©Xeu {gÕm§V àmßV hmoVo h¢ do 
~ohVa Omo{I_ à~§YZ Ho$ {bE Am§V[aH$ {Z`§ÌU àUmbr H$m ^mJ ~Z 
JE h¢Ÿ& {ZarjU {d^mJ AnZo AmR> àmXo{eH$ {ZarjUmb`m| Ho$ _mÜ`_ 
go {ZXoeH$ _§S>b H$s boIm narjm g{_{V Ûmam {ZYm©[aV Amd{YH$Vm Ho$ 
AZwgma emImAm|/H$m`m©b`m| H$m {ZarjU H$aVo h¢ Am¡a Am§V[aH$ {Z`§ÌU 
go g§~§{YV Eogr àUm{b`m| VWm Omo{I_ à~§YZ (Ho$.dmB©.gr./E.E_.Eb 
BË`m{X go g§~§{YV Ho$ gmW) Ho$ AZwnmbZ H$s Om§M H$aVo h¡§Ÿ& ~¢H$ _| EH$ 
H$maJa Am§V[aH$ boIm narjm Zr{V h¡Ÿ&

Omo{I_ AmYm[aV Am§V[aH$ boIm narjm [anmoQ>© (Ama.~r.AmB.E) à~§YH$ 
dJ© H$mo EH$ AË`§V ì`mnH$ \$sS>~§¡H$ àXmZ H$aVr h¡, Omo n[aMmbZ ñVa na 
~¢H$ _mZXÊS>m| VWm ^m.[a.~¢/ gaH$ma Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwnmbZ 
H$s pñW{V H$s OmZH$mar XoVr h¡Ÿ& AVEd dh {Z`§ÌU H$m EH$ AË`§V 
_hËdnyU© gmYZ h¡Ÿ&

g^r emImAm| H$mo Ama.~r.AmB.E. Ho$ A§VJ©V bm`m J`m h¡Ÿ& Omo{I_ 
Ho$ ñVa H$m {ZYm©aU Am¡a CgHo$ {ZXoe ^m.[a.~¢. Ûmam {Z{X©îQ> Omo{I_ 
_¡{Q´>Šg Ho$ AZwgma hm|Jo, Omo à~§YH$ dJ© H$mo CZ CÀM Omo{I_dmbo joÌm| 
H$s nhMmZ H$aZo _| _XX H$aVr h¡ {OZ na àmW{_H$Vm AmYma na Ü`mZ 
{X`m OmZm h¡Ÿ&

df© 2009-2010 _| 2160 Kaoby emImAm| H$s Ama.~r.AmB.E. H$s J`r 
h¡Ÿ& Z¡J_ H$m`m©b`/àYmZ H$m`©b` Ho$ H$m`m©Ë_H$ {d^mJm| H$s ^r Ama.~r.
AmB.E. H$s J`r h¡Ÿ& BgHo$ Abdm, ~¢H$ Ûmam {d{^ÝZ AÝ` àH$ma Ho$ 
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the Bank such as Portfolio Audit of functional departments 
(expenditure portfolio), credit audit of large borrowal 
accounts, compliance audit to ensure compliance 
functions, revenue audit, special audits etc. The concurrent 
audit of the Bank covered 410 branches including 
International Division, Treasury and Funds Management.  
Concurrent audit covers more than 67% of deposits and 
72% of advances, as against prescribed RBI limits of 50% 
of deposits and 50% of advances besides 100% of FOREX 
dealings and domestic investments.

In view of the Bank working on a fully centralized platform, 
offsite monitoring of the day to day transactions is put 
in place at Head Office to compliment the traditional 
supervisory process to get early warning signals in sensitive 
areas of concern and to take corrective action wherever 
required.   

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is an important part of 
management function, aimed at improving the efficiency 
and effectiveness of the organization. Investigations are 
conducted expeditiously and disciplinary proceedings 
are ensured wherever frauds or vigilance angle is involved.  
During 2009-10, 201 vigilance cases were disposed of.

Vigilance Awareness Week was observed in the Bank 
from 03-11-2009 to 07-11-2009 in a befitting manner. 
On this occasion, a Souvenir was brought out containing 
messages from CVC, CMD, EDs & CVO and articles from 
the staff on preventive vigilance aspects. The Souvenir 
was released by the Chairman & Managing Director on  
23-02-2010.

Stress is being laid on preventive vigilance by initiating 
preventive vigilance  studies at branches, conducting 
Preventive Vigilance Training Programmes at SIBM & other 
Training Centres of the Bank and constitution of Preventive 
Vigilance Committees at the branches with a view to 
ensuring  strict adherence to systems and procedures.  
During the year under review, Preventive Vigilance Exercises 
were conducted at 151 branches and Surprise Verification 
of goods hypothecated to Banks was conducted in 119 
accounts covering 77 branches. 

A two day training programme on “Public Procurement” 
was organized at Training Centre : Bangalore on  
23-12-2009 and 24-12-2009, specially for the benefit of 
officers at ROs and other functional departments at Head 
Office/Corporate Office, who are involved in procurements 
of goods, works and in engaging consultants. The 
programme was conducted by Sri R. Radhakrishnan, Ex-
General Manager, RBI, Ex-CVO and Chief General Manager 
of SBI. Sri Basanth Seth, the Chairman & Managing Director 
also addressed the participants.

A one day Workshop for the Investigating Officials of the 
8 Vigilance Units situated at various centres for updating 
their knowledge and a 3 day on-the-job training to the 
new incumbents at the Vigilance Units was organized from 
29-07-2009 to 31-07-2009.

{ZarjU/boIm narjm ̂ r H$s J`r, O¡go H$m`m©Ë_H$ {d^mJm| H$s nmoQ>©\$mo{b`m| 
boIm narjm, ~‹S>o CYma ImVm| H$s boIm narjm; AZwnmbZ H$m`m] H$mo 
gw{ZpíMV H$aZo Hoo$ {bE AZwnmbZ boIm narjm, amOñd boIm narjm, 
{deof boIm narjm BË`m{XŸ& df© Ho$ Xm¡amZ A§Vam©îQ´>r` à^mJ, H$mof Am¡a 
{Z{Y à~§YZ g{hV ~¢H$ H$s 410 emImAm| H$s g_dVu boIm narjm H$s 
J`rŸ& df© Ho$ Xm¡amZ 67%  go A{YH$ O_mam{e`m| VWm 72% A{J«_m| 
H$s g_dVu boIm narjm H$am`r J`r O~{H$ Bg g§~§Y _| ^m.[a.~¢. Ûmam 
{Z{X©îQ> gr_m O_mam{e`m| Ho$ {bE 50% J`m A{J«_m| Ho$ {bE 50% 
h¡Ÿ& BgHo$ Abmdm "\$moaoŠg' boZ-XoZ VWm Kaoby {Zdoem| H$s ^r 100% 

g_dVu boIm narjm H$adm`r J`rŸ&

~¢H$ H$m H$mamo~ma nyU©V`m Ho$ÝÐrH¥$V ßb¡Q>\$m°_© _| hmoZo Ho$ H$maU n[aMmbZ 
Ho$ g§doXZerb joÌm| _| g_` na MoVmdZr H$s ì`dñWm CnbãY H$amZo hoVw 
na§namJV n`©dojU nÕ{V H$s AZwnyaH$ àUmbr Ho$ ê$n _| àYmZ H$m`m©b` 
_| X¡Z§{XZ boZ-XoZ H$s namoj {ZJamZr àUmbr ewê$ H$s J`r h¡Ÿ&

Am§V[aH$ {Z`§ÌU Am¡a gVH©$Vm
à~§YZ H$m`m] H$m EH$ _hËdnyU© nhby gVH©$Vm àemgZ h¡, {OgH$m CÔoí` g§JR>Z 
H$s XjVm Ed§ à^mderbVm _| gwYma bmZm h¡ Ÿ& {OZ _m_bm| _| YmoImY‹S>r Ho$ `m 
gVH©$Vm Ho$ nhby   em{_b Wo, CZ g^r _m_bm| H$s ̀ WmerK« Om±M n‹S>Vmb H$s JB© 
Am¡a AZwemg{ZH$ H$ma©dmB© gw{ZpíMV H$s JB© Ÿ& df© 2009-10  Ho$ Xm¡amZ 201  
gVH©$Vm _m_bm| H$m {ZnQ>mZ {H$`m J`m &

03-11-2009  Am¡a 07-11-2009  Ho$ ~rM ~¢H$ _| gVH©$Vm OmJê$H$Vm 
gßVmh H$m Am`moOZ OmoaXma T>§J go {H$`m J`m Ÿ& BgHo$ Cnbú` _| EH$ n{ÌH$m 
àH$m{eV H$s JB©, {Og_| H|$Ðr` gVH©$Vm Am`wŠV, ~¢H$ Ho$ AÜ`j Ed§ à~§Y 
{ZXoeH$, H$m`©nmbH$ {ZXoeH$ Ed§ _w»` gVH©$Vm A{YH$mar Ho$ g§Xoe em{_b h¢ 
Am¡a Bg n{ÌH$m H$m {d_moMZ AÜ`j Ed§ à~§Y {ZXoeH$ Ûmam {X. 23-02-2010 

H$mo {H$`m J`m Ÿ&

àUm{b`m| VWm H$m`©{d{Y`m| H$m g»V AZwnmbZ gw{ZpíMV H$aZo Ho$ CÔoí` go 
emImAm| _| {ZdmaH$ gVH©$Vm AÜ``Z Am`mo{OV H$aHo$, Eg.AmB.~r.E_. VWm 
~¢H$ Ho$ AÝ` à{ejU Ho$ÝÐm| _| {ZdmaH$ gVH©$Vm à{ejU H$m`©H«$_m| H$m Am`moOZ 
H$aHo$ VWm ~‹S>r emImAm| _| {ZdmaH$ gVH©$Vm g{_{V`m| H$m JR>Z H$aHo$ {ZdmaH$ 
gVH©$Vm na ~b {X`m J`m Ÿ& AmbmoÀ` df© Ho$ Xm¡amZ 151  emImAm| _| {ZdmaH$ 
gVH©$Vm Aä`mg {H$E JE Am¡a 77  emImAm| Ho$ 119  ImVm| Ho$ _m_bm| _| ~¢H$ 
H$mo Ñ{ï>~§Y{H$V dñVwAm| H$m AmH$pñ_H$ gË`mnZ {H$`m J`m Ÿ&

à{ejU Ho$ÝÐ ~¢Jbya _| {X. 23.12.2009 Am¡a 24.12.2009 H$mo CZ 
A{YH$m[a`m| Ho$ {bE "gmd©O{ZH$ IarX' na Xmo {Xdgr` à{ejU H$m`©H«$_ 
Am`mo{OV {H$`m J`m Omo jo.H$m. VWm àYmZ H$m`©b`/Z¡J_ H$m`©b` Ho$ 
H$m`m©Ë_H$ {d^mJm| _| H$m`©aV h¡ Am¡a Omo dñVwAm| H$s IarX H$m`© VWm  
nam_e© godm _| g§{bßV h¢Ÿ& CŠV H$m`©H«$_ H$m Am`moOZ lr Ama. 
amYmH¥$îUZ, ^yVnyd© _hm à~§YH$ ^m.[a.~¢. Ûmam {H$`m J`m ^yVnyd© 
gr.dr.Amo. Am¡a _w»` _hm à~§YH$, ^maVr` ñQ>oQ> ~¢H$, lr ~g§V goR>, 
AÜ`j Ed§ à~§Y {ZXoeH$ Zo gh^m{J`m| H$mo g§~mo{YV {H$EŸ&

{d{^ÝZ Ho$ÝÐm| _| pñWV 8 gVH©$Vm `y{ZQ>m| _| H$m`©aV Om§M A{YH$m[a`m| 
Ho$ {bE CZHo$ kmZ H$mo AÚVZ ~ZmVo  hoVw EH$ {Xdgr` H$m`©embm 
Am`mo{OV H$s J`r Am¡a gVH©$Vm `y{ZQ>m| _| V¡ZmV A{YH$m[a`m| Ho$ {bE 
{X. 29-07-2009 go 31.07.2009 VH$ VrZ {Xdgr` A§V:H$m`© 
àm{ejU Am`o{OV {H$`m J`mŸ&
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SECURITY

The ISO 9001:2000 Certified Security Department is 
proactively providing effective and efficient security in 
accordance with the Bank’s Policy as also RBI directions.  
In the backdrop of ever-changing security scenario, the 
Dept. is keeping pace with complexity of systems, speed 
of change in doing business and evolving regulatory 
requirements.

As part of ongoing process of strengthening Security, 435 
CCTVs and 18 Global Positioning Radio Systems were 
installed in identified risk prone Branches and Cash Vans 
respectively.

Out of 27 cases of crimes reported against the Bank 
branches, there were only 2 incidents of armed robbery 
at Ghaziabad – Vaishali & Koparkhairane Branches and 
one case of theft.  All other cases were foiled due to 
effectiveness of Security safeguards put in place.

SYNDBANK SERVICES LTD.

SyndBank Services Limited (SBSL) was incorporated under 
the Companies Act, 1956 on 25-01-2006, as a wholly 
owned subsidiary of SyndicateBank, with an Authorized 
Capital of Rs. 10 crore and paid up capital of Rs. 25 lakh 
to extend back-office services to SyndicateBank, its clients 
and other Financial Institutions.

During the current financial year, the Company has 
undertaken the following activities:
1.	 Follow-up of irregular retail loans and delinquent credit 

cards of the Bank by sending Notices, SMS Message 
and tele calling.

2.	 Pre-shipment testing of computer hardware procured 
by SyndicateBank, RRBs sponsored by SyndicateBank 
and other Banks.

3.	 Creation of comprehensive database for tracking 
beneficiaries of Education Loans to maintain asset 
quality.

4.	 Dispatch of mailers to cross-sell various products of the 
Bank.

5.	 Card personalization services for SyndicateBank.
6.	 Sending SMS messages to Clients of Exchange 

Companies in Oman (having tie-up with SyndicateBank) 
for their outward remittances through CMS, Mumbai  
Branch of SyndicateBank.

7.	 Filing of quarterly TDS returns 24Q and 26Q with the 
IT authorities on behalf of the branches in Bangalore 
City.

SBSL has its own website with URL  
http://www.syndbankservices.in

gwajm

AmB.Eg.Amo. 9001: 2000 à_m{UV gwajm {d^mJ ~¢H$ H$s Zr{V Am¡a 
^m.[a.~¢. {ZXoem| Ho$ AZwgma à^mdr Am¡a H$maJa gwajm àXmZ H$a ahm h¡Ÿ& 
{Za§Va ~XbVr gwajm H$s n¥îR>^y{_ Ho$ _X²XoZOa, gwajm {d^mJ àUm{b`m| 
H$s O{Q>bVm H$mo gwbPmZo, H$mamo~ma _| hmoZodmbo n[adV©Z H$m gm_Zo H$aZo 
Am¡a {d{Z`m_H$ Amdí`H$VmAm| H$mo V¡`ma H$aZo _| gX¡d VËna h¡Ÿ&

gwajm àUmbr H$mo _O~yV ~ZmZo Ho$ {bE ~¢H$ Zo Omo{I_ H$s g§^mdZmdmbr 
emImAm| VWm H¡$ed¡Z$ _| 435 gr.gr.Q>r.dr. Am¡a 18 ½bmo~b nmo{geqZJ 
ao{S>`mo {gñQ>_ bJm`r h¡Ÿ&

~¢H$ H$s emImAm| Ho$ {déÕ [anmoQ>© {H$E JE 27 Amnam{YH$ _m_bm| _| go 
Ho$db Xmo _m_bo _| `m{Z Jm{O`m~mX - d¡embr Am¡a H$monaI¡amZo emImAm| 
_| geñÌ S>oH¡$Vr Am¡a EH$ _m_bo _| Mmoar H$s KQ>ZmE§ [anmoQ>© H$s J`r h¢Ÿ& 
AÝ` g^r _m_bm| H$mo à^mdr gwajm Cnm` bmJy H$aZo Ho$ H$maU {d\$b H$a 
{X`m J`m h¡Ÿ&

qgS>~¢H$ g{d©goO {b.

qgS>~¢H$ g{d©goO {b. H$s ñWmnZm H§$nZr A{Y{Z`_ 1956 Ho$ AYrZ  
25 OZdar, 2006 H$mo H$s JB© Wr, Omo qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr 
H§$nZr h¡, {OgH$s àm{YH¥$V n§yOr é. 10 H$amo‹S> Am¡a àXÎm ny§Or é. 25 bmI h¡Ÿ& 
BgH$m CÔoí` ~¢H$ H$mo VWm ~¢H$ Ho$ J«mhH$m| Ed§ AÝ` {dÎmr` g§ñWmAm| H$mo ~¡H$ 
Am°{\$g godmE§ CbãY H$amZm h¡ Ÿ&

Mmby {dÎm df© Ho$ Xm¡amZ H§$nZr Ûmam {ZåZ{b{IV H$m`©H$bmn g§nÝZ {H$E JE:
1.	 Zmo{Q>g, Eg.E_.Eg. g§Xoe VWm Q>obr H$m°b Ho$ O[aE ~¢H$ Ho$ A{Z`{_V 

IwXam CYma nmoQ>©\$mo{b`mo VWm A{VXo` H«o${S>Q> H$mS>© ImVm| na AZwdVu 
H$ma©dmB© H$aZmŸ&

2.	 qg{S>Ho$Q> ~¢H$ Am¡a BgHo$ Ûmam àm`mo{OV joÌr` J«m_rU ~¢H$m| VWm AÝ` ~¢H$m| 
H$mo ^oOo OmZo dmbo H§$ß`yQ>a hmS>©do`am| H$s nmoVbXmZnyd© Om±M Ÿ&

3.	 AmpñV JwUdÎmm H$mo ~ZmE aIZo H$s Ñ{ï> go {ejm F$Um| Ho$ bm^m{W©`m| H$m EH$ 
ì`mnH$ Am±H$‹S>m AmYma V¡`ma H$aZm Ÿ&

4.	 _m¡OyXm J«mhH$m| Ho$ ~rM ~¢H$ Ho$ {d{^ÝZ CËnmXm| Ho$ {dnUZ Ho$ {bE _obam| H$m 
àofU Ÿ&

5.	 qg{S>Ho$Q> ~¢H$ Ho$ {bE H$mS>© d¡`pŠVH$aU godmE§ Ÿ&

6 Amo_Z _| pñWV {d{Z_` H§$n{Z`m| (qg{S>Ho$Q> ~¢H$ Ho$ gmW JR>OmoS> 
ì`dñWm aIZodmbr H§$n{Z`m§) Ho$ J«mhH$m| H$mo qg{S>Ho$Q> ~¢H$ H$s 
gr.E_.Eg. _w§~B© emIm Ho$ _mÜ`_ go CZHo$ OmdH$ {dàofUm| Ho$ {bE 
Eg.E_.Eg. g§Xoe ^oOZmŸ&

7. ~¢Jbya eha _§o pñWV emImAm| H$s Amoa go AmB.Q>r àm{YH$m[a`m| Ho$ nmg 
Ì¡_m{gH$ Q>r.S>r.Eg. {ddaUr 24 Š`y Am¡a 26 Š`y \$mB©b H$aZmŸ&

`y.Ama.Eb. no nmg Eg.~r.Eg.Eb. H$m do~gmBQ> {ZåZdV² h¡Ÿ&
http://www.syndbankservices.in
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SBSL, a profit making company, is consistently improving its 
revenues and the bottom-line. Its performance during the 
last three years was as under:         

 (Rs. in lakh)
Particulars March 08 March 09 March 10

Authorized Capital 1,000 1,000 1,000

Paid Up Capital 25 25 25

Reserves & Surplus 39 108 203

Fixed Assets (Net) 5 5 4

Total Income 115 161 250

Profit Before Tax 51 102 143

Profit After Tax 34 70 94

CHANGES IN THE BOARD

Shri Basant Seth was appointed as Chairman & Managing 
Director of the Bank w.e.f. 31st August 2009. Shri M. Bhaskara 
Rao, Shri AR Nagappan and Shri Bhupinder Singh Suri were 
re-elected as directors representing shareholders w.e.f. 
27th June 2009 for the second term.

Shri M. Deena Dayalan, Government Nominee under 
Section 9(3)(b) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980 demitted 
office on 28th February 2010 on attaining the age of 
superannuation. Shri Dinkar S. Punja, Director representing 
Officer employees and Shri Suresh Kumar Rustagi, Director 
representing Workmen completed their term on 15th 
September 2009 and 2nd January 2010 respectively.

Shri Kawaljit Singh Oberoi and Ms. Shobha Oza, 
Government Nominee Directors under Section 9(3)(g) and 
9(3)(h) respectively, of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980 completed 
their term on 1st January 2010.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for 
the year ended March 31, 2010, confirm the following: 
•	 That the applicable accounting standards have been 

followed in the preparation of annual accounts, along 
with proper explanation relating to material departures, 
if any.

•	 That the accounting policies, framed in accordance 
with the guidelines of the Reserve Bank of India, were 
consistently applied.

•	 The reasonable and prudent judgments and estimates 
were made so as to give a true and fair view of the 
state of affairs of the Bank at the end of the financial 
year and of the profit or loss of the Bank for the year 
ended March 31, 2010. 

•	 That proper and sufficient care was taken for the 
maintenance of adequate accounting records in 
accordance with the provisions of applicable laws 
governing banks in India for safeguarding the assets of 
the Bank and for preventing and detecting fraud and 
other irregularities. 

•	 That the annual accounts have been prepared on a 
“going concern” basis.

qgS>~¢H$ g{d©goO {b. Omo EH$ bm^ A{O©V H$aZo dmbr H§$nZr h¡, BgHo$ amOñd _| 
bJmVma d¥{Õ hmo ahr h¡, {OgH$s dOh go CgH$s {dÎmr` pñW{V _| _O~yVr AmB© 
hŸ¡&  qgS>~¢H$ g{d©goO {b. Ho$ {nN>bo VrZ dfm] H$m {ZînmXZ {ZåZmZwgma ahm h¡:

(é. bmIm| _|)

ã`m¡ao _mM©  08 _mM©  09 _mM©  10

àm{YH¥$V ny§Or 1,000 1,000 1,000

àXÎm ny§Or 25 25 25

àma{jV {Z{Y Ed§ A{Yeof 39 108 203

AMb AmpñV`m± ({Zdb) 5 5 4

Hw$b Am` 115 161 250

H$a Ho$ nyd© bm^ 51 102 143

H$a Ho$ ~mX bm^ 34 70 94

{ZXoeH$ _§S>b _| n[adV©Z

lr ~g§V goR> H$mo 31  AJñV 2009 go ~¢H$ Ho$ AÜ`j Ed§ à~§Y {ZXoeH$ 
Ho$ ê$n _| {Z`wŠV {H$`m J`mŸ& lr E_$ ^mñH$a amd, lr E.Ama. ZmJßnZ 
Am¡a lr ^yqnXa qgh gyar H$mo {X. 27 OyZ 2009 go eo`aYmaH$ {ZXoeH$m| Ho$ 
én _| Xygar Ad{Y Ho$ {bE {Z`wŠV {H$`m J`m h¡Ÿ&

~¢qH$J H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_ 1970/1980 
H$s Ymam 9(3) (I) Ho$ VhV {Z`wŠV gaH$ma Ho$ Zm{_Vr {ZXoeH$ lr. E_ 
XrZ X`mbZ Zo A{Ydm{f©H$s na {X. 28 \$adar 2010 H$mo nXË`mJ {H$`mŸ& 
A{YH$mar H$_©Mmar g§dJ© Ho$ à{V{Z{YËd H$aZodmbo {ZXoeH$ lr {XZH$a 
Eg.ny§Om, VWm H$m_Jma H$_©Mm[a`m| H$m à{V{Z{YËd H$aZodmbo {ZXoeH$ lr. 
gwaoe Hw$_ma éñVJr Zo H«$_e: {X 15 {gV§~a 2009 Am¡a 2 OZdar 2010 
H$mo AnZr godm Ad{Y nyar H$a brŸ&

lr H§$dbOrV qgh Amo~oam°` Am¡a gwlr emo^m AmoPm {OZH$s {Z`wpŠV ~¢qH$J 
H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_ 1970/1980 H$s 
Ymam 9(3) (Or.) Am¡a 9(3) (EM) Ho$ A§VJ©V gaH$ma Ho$ Zm{_Vr {ZXoeH$ 
Ho$ ê$n _| H$s J`r Wr CÝhm|Zo {X 01  OZdar 2010 H$mo AnZr godm H$s 
Ad{Y nyar H$a brŸ&

{ZXoeH$m| H$s {Oå_oXmar go g§~§{YV {ddaU

{X. 31_mM©  2010 H$mo g_mßV df© go g§~§{YV dm{f©H$ boIm| H$mo V¡`ma H$aVo 
g_`, {ZXoeH$ _§S>b {ZåZdV² nw{ï> H$aVo h¢:

•	 {H$ dm{f©H$ boIm V¡`ma H$aVo g_` àm`moÁ` boImH$aU _mZH$m| H$m nmbZ 
{H$`m J`m h¡ VWm _hËdnyU© _wX²Xmo§ooo `{X H$moB© hmo, na C{MV ñnï>rH$aU ^r 
{XE JE h¢ Ÿ&

•	 {H$ boImH$aU Zr{V`m| H$mo ^maVr` [a‹Od© ~¢H$ Ho$ _mJ©Xeu {gÕm§Vm| Ho$ 
AZwgma V¡`ma {H$`m J`m h¡ Am¡a CZH$m {Za§Va à`moJ {H$`m J`m h¡Ÿ&

•	 g_w{MV Am¡a {ddoH$nyU© {ZU©` Ed§ àmŠH$bZ {H$`m J`m h¡ Vm{H$ dh 
{dÎmr` df© Ho$ A§V H$mo ~¢H$ Ho$ H$mamo~ma VWm 31 _mM© 2010 H$mo 
g_mßV df© go g§~§{YV ~¢H$ Ho$ bm^ d hm{Z na EH$ gË` Ed§ ghr {MÌ 
Xem© gHo$Ÿ&

•	 {H$ ~¢H$ H$s AmpñV`m| H$s ajm H$aZo$VWm YmoImY‹S>r Am¡a AÝ` àH$ma H$s 
{dg§J{V`m| H$mo amoH$Zo VWm nVm bJmZo Ho$ {bE CÝhm|Zo ^maV _| ~¢H$m| na bmJy 
hmoZodmbr {d{Y g§~§Yr Cn~§Ym| Ho$ AZwgma boImH$aU A{^boIm| H$m aI-
aImd H$aZo hoVw C{MV Am¡a n`m©ßV gmdYmZr ~aVr h¡ Ÿ&

•	 {H$ dm{f©H$ boIm| H$mo ""{Za§Va AmYma'' na V¡`ma {H$`m h¡ Ÿ&
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Am^ma
{ZXoeH$ _§S>b OZVm,  AnZo _yë`dmZ J«mhH$m|,  eo`aYmaHŸm| Am¡a H$_©Mmar gXñ`m| 
go àmßV {Za§Va gh`moJ Am¡a g§ajU Ho$Ÿ {bE CZHo$Ÿ `moJXmZ H$Ÿmo àgÝZVmnyd©H$Ÿ 
A{^bo{IV H$aVm h¡ Ÿ& {ZXoeH$ _§S>b ^maV gaHŸma,  {dÎm _§Ìmb`,  ^maVr` 
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~¢H$m| VWm ^maV _| Am¡a ^maV go ~mha Ho$ g§n{H©$`m| Ho$Ÿ à{V ^r g_`-g_` na 
{XE JE CZHo$Ÿ ~hþ_yë` Ed§ g_` na {XE JE _mJ©Xe©Z d g_W©Z Ho$ {bE Am^ma 
ì`ŠV H$aVm   h¡ Ÿ&
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