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Dear Shareholders,

I have great pleasure to welcome all of you to the Sixteenth 
Annual General Meeting of your Bank and present the Annual 
Report of your Bank for the period ended March 2010. 

Global Economic Scenario
The Global Economic Scenario improved considerably during 
the year 2009-10 after recovering from the after effects of global 
shock. The emerging market economies, particularly Brazil, 
Russia, India and China have shown resilience and recovered 
faster from the crisis than the developed ones. The global 
economy improved with the support of ample liquidity infused by 
the central banks besides the massive rescue packages launched 
by many national governments all over the world. These steps 
were a unique response to a rare crisis which unfolded after 
the collapse of Lehman Brothers in the USA. This enabled to 
maintain output and growth in emerging market economies.  

The various economic indicators in recent past such as declining 
US Jobless Claims, rising US consumer spending and improving 
US consumer confidence suggest the signs of recovery taking 
place in USA. The Federal Reserve has maintained the status quo 
on interest rate policy and liquidity supply to ensure sustainable 
recovery. The Euro zone has emerged as a new area of concern 
arising out of extra ordinary weakness shown by its currency on 
the back of mounting debt burden in some of the Euro nations, 
particularly Portugal, Italy, Greece and Spain. 

Standard & Poor has downgraded the credit ratings of Greece 
and Portugal. The IMF along with the ECB agreed to a 110 
billion-euro ($146 billion) rescue package for Greece to prevent 
crisis spreading to rest of the world. 

IMF projected the global growth to recover from -0.80% to 3.9% 
for 2010.

Indian Economic Scenario

The Indian economy has been able to recover faster than its 
peers due to the combined and timely efforts of the GOI and RBI. 
The GDP growth in FY 2009-10 is expected to be between 7.2% 
and 7.5% as against 6.7% for the financial year 2008-09. This 
is reflected in the Industrial output growth of 10.4% for the year 
2009-10 as against 2.8% growth recorded in the previous year.  
The reversal of capital flow from the country turned positive with 
substantial inflow in the equity investments by the FIIs. Standard 
& Poor also upgraded credit rating for India from negative to 
stable. The headline inflation around double digit level has been 
causing concern for the economy.  

fIkz¸k 'ks¸kj/kkjdksa]
EkSa vkIkd¢ CkSad dh LkksYkgOkha Okkf"kZd vkEk CkSBd Eksa vkIk LkHkh dk gkfnZd  
LOkkXkRk djRkk g¡w vkSj EkkPkZ] 2010 dks LkEkkIRk vOkf/k d¢ fYk, vkIkd¢ CkSad dh 
Okkf"kZd fjIkksVZ Lkg"kZ IkzLRkqRk djRkk g¡wA

OkSf'Okd vkfFkZd Ikfj–'¸k
Ok"kZ 2009&10 d¢ nkSjkUk OkSf'Okd vkfFkZd Ikfj–'¸k Eksa] OkSf'Okd Ekanh d¢ 
Ik'Pk~XkkEkh ÁÒko¨a Lks mCkjUks d¢ Ik'PkkRk~ dkQh Lkq/kkj gqvkA mHkjRkh gqb± CkkTkkj 
vFkZO¸kOkLFkk,a fOk'ks"kdj CkzkTkhYk] :Lk] HkkjRk vkSj PkhUk Eksa CkgkYkh ns[kh XkbZ 
vkSj fOkdfLkRk vFkZO¸kOkLFkkvksa dh vIks{kk ¸ks bLk LkadV Lks RksTkh Lks mCkjUks Eksa 
dkEk¸kkCk jghaA fOk'OkHkj Eksa dbZ jk"Vªh¸k Lkjdkjksa }kjk CkM+s IkSEkkUks Ikj IkzkjaHk fd, 
Xk, jkgRk IkSd¢Tkksa vkSj d¢Unzh¸k CkSadksa }kjk CkkTkkj Eksa YkkbZ XkbZ Ik¸kkZIRk RkjYkRkk 
dh Lkgk¸kRkk Lks fOk'Ok &vFkZO¸kOkLFkk Eksa Lkq/kkj gqvkA ̧ ks mIkk¸k mLk nqYkHkZ LkadV 
dh IkzfRkfØ¸kk d¢ :Ik Eksa fd, Xk, Fks Tkks Lka¸kqä jkT¸k vEksfjdk Eksa YkhEkkUk 
CkznLkZ d¢ nhOkkfYk¸kk gksUks ds LkkFk 'kq: gqvk FkkA bLkLks mHkjRkh gqbZ CkkTkkj dh 
vFkZO¸kOkLFkkvksa Eksa mRIkknUk vkSj fOkdkLk dks dk¸kEk j[kUks Eksa Lkgk¸kRkk fEkYkhA 

gkYk gh d¢ Ok"kks± Eksa vEksfjdk Eksa CksjksTkXkkjh d¢ nko¨a Eksa dEkh vkUkk] vEksfjdh 
mIkHkksäkvksa d¢ O;; Eksa Ok`f) vkSj vEksfjdh mIkHkksäkvksa dk fOk'OkkLk etcwr 
gksUks TkSLks fOkfHkUUk vkfFkZd Lkad¢Rkd Lka¸kqä jkT¸k vEksfjdk Eksa gks jgh vkfFkZd 
CkgkYkh dh vksj Lkad¢Rk djRks gSaA fn QsMjYk fjTkOkZ Uks vkfFkZd CkgkYkh fUkjaRkj 
LkqfUkf'PkRk djUks d¢ fYk, C¸kkTk nj UkhfRk vkSj RkjYkRkk vkIkwfRkZ Eksa ;FkkfLFkfr 
cuk, j[khA ¸kwjksIk d¢ dqN jk"Vªksa fOk'ks"kdj IkqRkZXkkYk] bVYkh] ;wuku vkSj LIksUk 
Eksa Ck<+ jgs _.k Hkkj d¢ dkj.k bLkdh Ekqnzk Eksa vkbZ vLkk/kkj.k fXkjkOkV Lks 
¸kwjksIk ,d Uk, fPkURkkTkUkd {ks«k d¢ :Ik Eksa LkkEkUks vk;k gSA 

LVS.MMZ ,.M Ikqvj Uks ;wuku vkSj IkqRkZXkkYk dh _.k jsfVaXk d¨ de dj fn;k 
gSA vURkjjk"Vªh¸k Ekqnzk dks"k ¼vkbZ,Ek,Q½] ;wj¨fi;u lssUVªy cSad ¼bZLkhCkh½ d¢ 
lkFk ;wuku d¢ fYk, 110 fCkfYk¸kUk ̧ kwjks ¼146 fCkfYk¸kUk MkWYkj½ dk jkgRk IkSd¢Tk 
nsUks Ikj LkgEkRk gqvk gSa] fTkLkLks ̧ kg LkadV nqfUk¸kk d¢ Ckkdh fgLLkksa Eksa Uk QSYksA

vURkjjk"Vªh¸k Ekqnzk dks"k Uks Ok"kZ 2010 d¢ fYk, OkSf'Okd Ok`f) d¢ &0-80% Lks 
3-9% Ikj fodflr g¨us dk vUkqEkkUk fd¸kk gSA 

HkkjRkh¸k vkfFkZd Ikfj–';
HkkjRkh¸k vFkZO¸kOkLFkk] HkkjRk Lkjdkj vkSj HkkjRkh¸k fjTkOkZ CkSad }kjk LkEk¸k Ikj 
fd, Xk, Lka¸kqä Ikz¸kkLkksa d¢ QYkLOk:Ik vIkUks LkEkd{kksa d¢ EkqdkCkYks RksTkh ls mCkjUks 
Eksa LkQYk jghA LkdYk ?kjsYkw mRIkkn ¼TkhMhIkh½ dh Ok`f) fOkŸkh¸k Ok"kZ 2008&09 
d¢ 6-7% d¢ EkqdkCkYks fOkŸkh¸k Ok"kZ 2009&10 Eksa 7-2% Lks 7-5% d¢ CkhPk jgUks 
dh vk'kk gSA ¸kg vkS|ksfXkd mRIkknUk Eksa fIkNYks Ok"kZ gqbZ 2-8% dh Ok`f) d¢ 
EkqdkCkYks Ok"kZ 2009&10 d¢ fYk, 10-4% dh Ok`f) Lks IkzfRkQfYkRk gksRkk gSA ns'k 
Lks IkwaTkh IkzOkkg dk IkzR¸kkOkRkZUk LkdkjkREkd jgk vkSj fOkns'kh fOkŸkh¸k LkaLFkkUk¨a  
}kjk bZfDOkVh Eksa Ik¸kkZIRk fUkOks'k fd¸kk Xk¸kkA LVS.MMZ ,.M Ikqvj Uks Hkh HkkjRk dh 
_.k jsfVaXk dks _.kkREkd Lks Ck<+kdj fLFkj dj fn¸kkA yxÒx n¨ vadksa d¢ 
LRkj Rkd IkgqaPkh EkqnzkLQhfRk vFkZO¸kOkLFkk d¢ fYk, fPkaRkk dk fOk"k¸k cuh gqbZ gSA 

v?;{k dk lans'k / Chairman's Message
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The GOI and the RBI have, keeping in view the recovery in 
growth and rising inflation, initiated partial rollback of stimulus 
measures in a non-disruptive manner. The RBI measures include 
restoration of the SLR requirement of the Banks to 25%, increase  
in CRR in three phases from 5% to 6% and hike in the Repo 
and Reverse Repo rates in two tranches to 5.25% and 3.75% 
respectively. However the availability of ample liquidity in the 
system has not impacted the rate of interest in the markets in a 
major way. 

RBI in its annual credit policy, has projected real GDP growth 
rate at 8%, Money Supply Growth at 17%, Aggregate Deposits 
Growth at 18%, Non food credit growth at 20% and target of WPI 
inflation at 5.5% for the FY 2010-11.

In the Union Budget for FY 2010-11, GOI has earmarked 
Rs.16,500 crores towards additional capital support to the Public 
Sector Banks so as to ensure maintenance of a minimum 8  
percent Tier-I capital enabling support for the growing credit 
demand of the economy. 

Outlook for FY 2010-11
With a normal monsoon during the year, the Indian economy is 
expected to return towards the higher growth path again with 
expected GDP growth of 8.5% and moderate the food inflation 
which has been a cause of worry during the previous year. 

Globally the financial markets are expected to remain volatile 
considering the various developments across the world.

Developments in Indian Banking
Amidst the improving domestic economic conditions, performance 
of Indian Banks during 2009-10 has been quite impressive. 
Aggregate Deposits of the Scheduled Commercial Banks 
(SCBs) grew by 17.4% during the year 2009-2010 to a level of 
Rs. 44,21,639 crore while credit flow achieved a growth of 16.7% 
during the same period, to reach a level of Rs. 32,40,399 crore. 
The Broad Money (M3) as at end March 2010 was Rs. 55,79,567 
crore, with a growth of 16.8 % on year-on-year basis.      

The RBI has advised the banks for moving to the new base rate 
system of loan pricing to replace the BPLR with effect from 1st 
July 2010. This would bring in more transparency in the lending 
rates for credit provided by the Banks to the different segments 
of the economy keeping in view the cost of funds as well as the 
risk premium based on credit risk rating of borrower.  

Performance Highlights of the Bank

I have immense pleasure in sharing with you, your Bank’s 
performance for the year 2009-10. 

(a) The Total Business Mix of your Bank crossed Rs.2,00,000 
crore mark and stood at Rs.2,04,442 crore as on March 
31st 2010 as against Rs.1,67,434 crores in the previous 
year reflecting an increase of Rs. 37,008 crores (growth 
of 22.10%). As at end-march 2010, Deposits and Gross 
Advances stood at Rs.1,20,258 crore and Rs.84,184 crore, 
registering a growth of 22.25% and 21.89%, respectively.  

HkkjRk Lkjdkj vkSj HkkjRkh¸k fjTkOkZ CkSad Uks fOkdkLk dh CkgkYkh vkSj Ck<+Rkh gqbZ 
EkagXkkbZ dks /¸kkUk Eksa j[kRks gq, jkgRk mIkk¸kksa dks vck/k <+ax Lks va'kr% OkkIkLk 
YksUkk 'kq: fd¸kkA HkkjRkh¸k fjTkOkZ CkSad d¢ mIkk¸kksa Eksa 'kkfEkYk gS & CkSadksa d¢ 
fYk, LkkafOkf/kd PkYkfUkf/k vkOk'¸kdRkk ¼,Lk,Ykvkj½ dks IkqUk% 25% Ikj YkkUkk] 
Ukdnh vkjf{kRk vUkqIkkRk ¼Lkhvkjvkj½ Eksa RkhUk Pkj.kksa Eksa Ok`f) djd¢ 5% Lks 
6% djuk] jsIkks vkSj fjOkLkZ jsIkks Eksa nks Pkj.kksa Eksa Ok`f) djd¢ dzEk'k% 5-25% 
vkSj 3-75% djukA RkFkkfIk] CkSafdaXk Ik)fRk Eksa mIkYkC/k IkzPkqj RkjYkRkk us CkkTkkj 
dh C¸kkTk njksa Ikj vf/kd IkzHkkOk Ukgha MkYkkA 

HkkjRkh¸k fjTkOkZ CkSad us vIkUkh Okkf"kZd _.k UkhfRk Eksa fOkŸkh¸k Ok"kZ 2010&11 d¢ 
fYk, okLRkfod TkhMhIkh Ok`f) nj d¢ 8% jgus] Ekqnzk vkIkwfRkZ esa 17%] dqYk 
TkEkkjkf'k;¨a esa 18%] XkSj&[kk|ké _.k esa 20% dh o`f) g¨us vkSj Fkksd 
EkwY¸k LkwPkdkad EkqnzkLQhfRk d¢ Yk{¸k d¢ 5-5% Ikj jgUks dk vUkqEkkUk fd¸kk gSA

fOkŸkh¸k Ok"kZ 2010&11 d¢ d¢anzh¸k CkTkV Eksa] HkkjRk Lkjdkj Uks LkkOkZTkfUkd {ks«kksa 
d¢ CkSadksa dks 16]500 djksM+ #Ik, dh vfRkfjä IkwaTkh Lkgk¸kRkk nsuk fuf'Pkr 
fd¸kk gS] Rkkfd vFkZO¸kOkLFkk Eksa _.k dh Ck<+Rkh gqbZ EkkaXk dks Ikwjk djUks gsRkq 
U¸kUkwRkEk 8 IkzfRk'kRk dh Vh¸kj&1 IkwaTkh LkqfUkf'PkRk dh Tkk Lkd¢A 

fOkŸkh¸k Ok"kZ 2010&11 d¢ fYk, Òkoh ifj–';
bLk Ok"kZ EkkUkLkwUk d¢ LkkEkkU¸k jgus d¢ IkwOkkZUkqEkkUk Lks HkkjRkh¸k vFkZO¸kOkLFkk Eksa 
mPPkRkj fodkl g¨us rFkk TkhMhIkh Eksa 8-5 IkzfRk'kRk dh Ok`f) gksUks dh vk'kk 
gSA [kk| IknkFkks± d¢ EkwY¸k Eksa EkagXkkbZ Tkks fIkNYks Ok"kZ fPkaRkk dk fOk"k¸k Ckuh 
jgh] d¢ fu;af=r jgus dh vk'kk gSA 

fOk'Ok Hkj d¢ ÄVukØe dks /¸kkUk Eksa j[kRks gq, fOk'Ok d¢ fOkŸkh¸k CkkTkkjksa Eksa 
mRkkj&Pk<+kOk gksUks dh vk'kk gSA 

HkkjRkh¸k CkSafdaXk dh IkzEkq[k ?kVUkk,a
?kjsYkw vkfFkZd n'kkvksa Eksa gks jgs Lkq/kkj d¢ Ek/¸k] 2009&10 d¢ nkSjkUk HkkjRkh¸k 
CkSadksa dk dk¸kZfUk"IkknUk ÁÒkoiw.kZ jgkA Ok"kZ 2009&10 d¢ nkSjkUk vUkqLkwfPkRk 
Okkf.kfT¸kd CkSadksa dh dqYk TkEkkjkf'k¸kksa Eksa 17-4% dh Ok`f) gqbZ vkSj ¸ks 
44]21]639 djksM+ #Ik, d¢ LRkj Rkd IkgqaPk XkbZ TkCkfd bLkh vOkf/k Eksa _.k 
IkzOkkg Eksa 16-7%  dh Ok`f) gqbZ vkSj ¸ks 32]40]339 djksM+ #Ik, d¢ LRkj Rkd 
IkgqaPk Xk,A EkkPkZ] 2010 d¢ vaRk Eksa LFkwYk Ekqnzk ¼,Ek3½ 55]79]567 djksM+ #Ik, 
jgh vkSj bLkEksa Ok"kZ&nj&Ok"kZ vk/kkj ij 16-8% dh Ok`f) gqbZA    

Hkkjrh; fjtoZ cSad us cSadks dks iejk'kZ fn;k gS fd os 1 tqykbZ] 2010 
ls chih,yvkj ds LFkku ij _.k ewY;u ds fy, ubZ ewy nj i)fr 
viuk,aA blls fuf/k;ksa dh ykxr rFkk _.kh ds _.k tksf[ke ewY;kadu ij  
vk/kkfjr tksf[ke izhfe;e dks /;ku esa j[krs gq, cSadksa }kjk vFkZO;oLFkk ds 
fofHkUUk {ks=ksa dks _.k nsus ds fy, _.k iznk;h njksa esa vf/kd ikjnÆ'krk 
ykbZ tk ldsxhA 

cSad ds dk;Zfu"iknu dh eq[; fo'ks"krk,a %
eSa o"kZ 2009&10 gsrq vkids cSad dk dk;Zfu"iknu vkids le{k lg"kZ 
izLrqr djrk gwaA 

¼d½ 31 ekpZ] 2010 dks vkids cSad dk dqy dkjksckj 2]00]000 djksM+ 
#i;s  ds Lrj dks ikj djds 2]04]442 djksM+ #i, rd igqap x;k 
vkSj blesa fiNys o"kZ ds 1]67]434 djksM+ #i;s ds eqdkcys 37]008 
djksM+ #i;s ¼22-10% dh o`f)½ dh o`f) gqbZA ekpZ] 2010 ds var esa 
tekjkf'k;ka vkSj dqy vfxze Øe'k% 1]20]258 djksM+ #i;s vkSj 84]184 
djksM+ #i;s jgs vkSj buesa Øe'k% 22-25% vkSj 21-89% dh o`f) gqbZA 
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(b) The CD ratio of your Bank stood at 70.22% as of March 
2010. The Advances portfolio of the Bank is well diversified 
and balanced and the credit needs of productive sectors of 
the economy have been met.   

(c) The Priority Sector (PS) Advances of your Bank constituted 
42.90% of Adjusted Net Bank Credit (ANBC) as against the 
requirement of 40%. In value terms, PS Advances increased 
by Rs.7,069 crore (a growth of 31.68%) to reach a level 
of Rs.29,384 crore as at end March 2010 from Rs.22,315 
crore as at end March 2009. 

(d) Total advances to Agriculture Sector stood at Rs. 
11, 267 crore, out of which advances to Direct Agriculture 
was Rs.6,564 crore. Total Agriculture Advances grew by 
30.80%. Direct Agriculture grew by 41.34%.

(e) Bank’s exposure to Small and Medium Enterprises (SME) 
increased to Rs.12,571 crore from Rs.6,941 crore, thus 
growing by 81.11% during 2009-10.       

(f) Loans for Education increased to Rs.972 crore from Rs.790 
crore, thus recording a growth of 23% during FY 2009-10.

(g) Loans for Housing increased to Rs.7,946 crore from 
Rs.7,014 crore, thus recording a growth of 13.28% during 
the year 2009-10.

(h) Operating Profit of the Bank as at end March 2010 recorded 
a growth of 45% to Rs.2,422 crore from a level of Rs.1,670 
crore as at the end of the preceding year. During the 
same period, Net Interest Income increased by 45.63% to 
Rs.2,907 crore from Rs.1,997 crore. 

(i) The Net Profit of your Bank crossed the important milestone 
of Rs. 1000 Crore and reached to Rs.1135 crore during 
2009-10 from a level of Rs.890 crore during 2008-09.

(j) Your Bank made a recovery of Rs.855 crore in NPA during 
2009-10. The Gross NPA stood at a level of Rs.1,469 crore 
which is 1.74% of Gross Advances as on 31st March 2010. 
The Net NPA of the Bank was at 0.87% at the end of March 
2010. 

(k) I am happy to inform you that your Bank is Basel II compliant 
and Capital to Risk-Weighted Assets Ratio (CRAR) of the 
Bank stood at 12.54%, well above the minimum requirement 
of 9% as stipulated by RBI.

New Initiatives
In order to increase the share of Fee Based Income, the Bank 
has taken a number of steps that aim to augment the flow of Fee 
Based Income. 

(1) The Bank had entered into a Joint Venture (with 23% 
stake) for Life Insurance Business with Canara Bank and 
HSBC Insurance (Asia Pacific) to form “Canara HSBC 
Oriental Bank of Commerce Life Insurance Company 
Limited” which started its operations w.e.f. 16th June 2008. 
During the period April 2009-March 2010, the Bank sold 
38,097 policies with First Premium Collection of Rs.121.60 
Crores. 

¼[k½ vkids cSad dk _.k&tek vuqikr ekpZ] 2010 ds var esa 70-22% jgkA 
cSad dk vfxze lafoHkkx oSfo/;iw.kZ ,oa larqfyr gS vkSj vFkZO;oLFkk 
ds mRiknu {ks= dh _.k vko';drkvksa dks iwjk fd;k x;k gSA

¼x½ cSad ds izkFkfedrk izkIr {ks= ds vfxze 40% dh fu/kkZfjr lhek ls 
vf/kd vFkkZr~ lek;ksftr fuoy cSad _.kksa ¼,,uchlh½ dk 42-90% 
jgsA ewY; ds vuqlkj izkFkfedrk izkIr {ks= ds vfxze ekpZ] 2009 
ds var esa jgs 22]315 djksM+ #i;s ds vfxze 7]069 djksM+ #i;s  
¼31-68%½ dh o`f) ds lkFk ekpZ] 2010 ds var esa 29]384 djksM+ 
#i;s ds Lrj ij igqap x,A

¼?k½ —f"k {ks= ds dqy vfxze 11]267 djksM+ #i;s jgs ftuesa ls izR;{k 
—f"k dks fn, x, vfxzeksa dh jkf'k 6]564 djksM+ #i;s jghA dqy 
—f"k vfxzeksa esa 30-80% dh o`f) gqbZ tcfd izR;{k —f"k esa 41-34% 
dh o`f) ntZ dh xbZA

¼³½ 2009&10 ds nkSjku y?kq ,oa e/;e m|eksa ¼,l,ebZ½ dks fn, x, 
cSad foŸk 81-11% dh o`f) ds lkFk 6]941 djksM+ #i;s ls c<+dj 
12]571 djksM+ #i;s gks x,A

¼p½ o"kZ 2009&10 ds nkSjku f'k{kk _.k 23% dh o`f) ds lkFk 790 
djksM+ #i;s ls c<+dj 972 djksM+ #i;s gks x,A

¼N½ o"kZ 2009&10 ds nkSjku vkokl _.k 13-28% dh o`f) ds lkFk 
7]014 djksM+ #i;s ls c<+dj 7]946 djksM+ #i;s gks x,A

¼t½ ekpZ] 2010 ds var esa cSad dk ifjpkyu ykHk fiNys o"kZ ds var esa 
1]670 djksM+ #i;s ds Lrj ls 45% dh o`f) ds lkFk 2]422 djksM+ 
#i;s gks x;kA blh vof/k ds nkSjku fuoy C;kt vk; Hkh 45-63% 
dh o`f) ds lkFk 1]997 djksM+ #i;s ls c<+dj 2]907 djksM+ #i;s 
gks xbZA

¼Ök½ vkids cSad dk fuoy ykHk o"kZ 2008&09 ds nkSjku jgs 890 djksM+ 
#i;s ds Lrj ls c<+dj o"kZ 2009&10 ds nkSjku 1000 djksM+ #i;s 
dk egRoiw.kZ y{; ikj djds 1135 djksM+ #i;s ij igqap x;kA

¼¥½ vkids cSad us 2009&10 ds nkSjku ,uih, esa 855 djksM+ #i;s dh 
olwyh dhA dqy ,uih, 1]469 djksM+ ds Lrj ij jgs tks 31 ekpZ] 
2010 dh fLFkfr ds vuqlkj dqy vfxzeksa dk 1-74% gSA ekpZ] 2010 
ds var esa cSad ds fuoy ,uih, 0-87% FksA

¼V½ eqÖks vkidks ;g lwfpr djrs gq, izlUUkrk gks jgh gS fd vkidk  
cSad cklsy&II vuqikyd gSA lkFk gh] cSad dk tksf[ke Hkkfjr laifŸk 
dh rqyuk esa iwath vuqikr ¼lhvkj,vkj½] Hkkjrh; fjtoZ cSad }kjk  
fu/kkZfjr 9% dh U;wure vis{kk ls dgha vf/kd 12-54% jgkA

uoksUes"k dk;Z %
'kqYd vk/kkfjr vk; ds Hkkx dks c<+kus ds mÌs'; ls cSad us 'kqYd vk/kkfjr 
vk; esa o`f) gsrq dbZ dne mBk, gSaA

¼1½ cSad us thou chek dkjksckj ds {ks= esa dsujk cSad rFkk ,p,lchlh 
chek ¼,f'k;k iSflfQd½ ds lkFk la;qä m|e esa ¼23%½ ds fgLls ds 
lkFk½ izos'k djds ^dsujk ,p,lchlh vksfj;UVy cSad vkWQ dkWelZ 
ykbQ bU';ksjsal daiuh fyfeVsM* dk xBu fd;k gS ftlus 16 twu] 
2008 ls viuk dk;Z vkjaHk fd;k gSA vizSy] 2009&ekpZ] 2010 dh 
vof/k esa cSad us 121-60 djksM+ #i;s ds igys izhfe;e ds lkFk 
38097 ikfyfl;ka csphaA
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(2) Other avenues of generating Income include selling the 
following others products:

 a. Non Life Policies of the Oriental Insurance Company Ltd. 

 b. Mutual Fund products of four major Mutual Fund 
companies. 

 c. Providing Depository Participant Services and Online 
Trading facilities to its Demat A/c holders. 

 d. Providing tailor made and efficient Cash Management 
Services to the clients. 

 e. During the current year the Bank obtained authorization 
for online collection of Excise duties. This is in addition 
to the collection of direct taxes which is already being 
done. 

Towards improving profitability, the Bank has focus on low cost 
resources through mobilization of CASA deposits. The credit 
portfolio has been trifurcated under Large Corporate, Mid-
Corporate and PS & Retail lending to optimize yields.  Each 
of these segments is now headed by an independent General 
Manager for ensuring growth of respective business segment.

International Presence
Your Bank made its foray in International arena on 30.03.2009 
with the opening of its first representative office at Dubai. This 
overseas venture is the beginning of the Bank’s quest to spread 
its wings at other important International Financial Centres in the 
future. Our representative office at Dubai has been extending  
assistance to NRIs and PIOs about business opportunities in 
India and marketing the Bank’s products & services. 

Technology for Better Customer Service:
Your Bank is amongst the few Public Sector Banks where 100% 
of the business is routed through the Core Banking Solution. The 
CBS related IT infrastructure has been upgraded during the year 
for better performance and to cope with increased business load. 
All offices of the Bank are connected to the centralized network & 
offering one stop seamless services to customers. As at the end 
of March 2010, your Bank has got ATM base of 980 and more 
than 1 lakh transactions are happening per day through a card 
base of 18.43 lakh. 

Your Bank’s Corporate Website is contemporary and in line 
with our Corporate image.  Value added links like NSE Market 
Tracker, NSE Foreign Exchange Tracker, BSE Sensex, NSE 
Nifty and sports update etc. have been incorporated in the site. 
The website has also been secured by implementing Secured 
Socket Layer encryption from VeriSign. 

Additional features such as Online NEFT, e-Commerce, Online 
Trading of shares etc. have also been made available through 
Internet Banking. With addition of 77,000 new customers during 
the year, the Internet Banking customer base has reached to 
2.75 lakh and average daily hits to 21000. Your Bank has also 
launched Mobile Banking Services during the year thereby 
providing the customers host of facilities on their mobile phones 
like balance enquiry, mini statements, transfer of funds within the 
Bank as well as to other Banks, etc. 

¼2½ vk; l`tu ds vU; lzksrksa esa fuEufyf[kr vU; mRiknksa dh fcØh 
'kkfey gS%

 d- fn vksfj;UVy ba';ksjsUl daiuh fyŒ dh xSj-thou ikWfyfl;ka

 [k- pkj izeq[k E;wpqvy Q.M daifu;ksa ds E;wpqvy Q.M mRikn

 x- vius Mh-eSV [kkrk/kkjdksa dks fMikftVjh Òkxhnkjh lsok,a rFkk 
vkWuykbu VªsÇMx lqfo/kk,a iznku djuk

 ?k- xzkgdksa dks mudh vko';drkvksa ds vuq:i rFkk n{krkiw.kZ 
udnh izca/ku lsok,a iznku djuk 

 M- vky¨P; o"kZ d¢ n©jku cSad us mRikn 'kqYd d¢ vkWu &ykbZu 
laxzg.k dk Ákf/kdj.k ÁkIr fd;kA ;g igys ls olwy fd, 
tk jgs ÁR;{k dj¨a d¢ vykok gSA

cSad us ykHkiznŸkk c<+kus ds fy, dklk tekjkf'k;ka tqVk dj de ykxr 
dh fuf/k;ksa ij vf/kd /;ku fn;kA vf/kdre vk; ÁkIr djus ds fy, _.k 
foHkkx dks rhu Hkkxksa cM+s dkjiksjsV] e/;e dkjiksjsV vkSj ÁkFkfedrk {ks«k 
rFkk fjVsy _.k esa foHkkftr fd;k x;kA vc bu rhuksa {ks=ksa d¢ v/;{k 
Lora= egkizca/kd gSa] tks vius dkjksckj {ks= esa fodkl ds fy, ftEesnkj gSaA 

varjjk"Vªh; igpku %
vkids cSad us 30-03-2009 dks nqcbZ esa igyk izfrfuf/k dk;kZy; [kksydj 
varjjk"Vªh; ifjn`'; esa viuk LFkku cuk;kA ;g fons'kh dk;kZy; cSad dh 
Hkfo"; esa egRoiw.kZ varjjk"Vªh; foŸkh; dsUæksa esa viuk foLrkj djus dh 
egRokdka{kk dk 'kqHkkjaHk gSA nqcbZ esa gekjs izfrfuf/k dk;kZy; ls] vfuoklh 
Hkkjrh;ksa vkSj Hkkjrh; ewy ds O;fä;ksa d¨ Òkjr esa dkj¨ckj djus d¢ 
volj¨a d¢ ckjs esa lgk;rk nh tk jgh gS rFkk gekjs mRiknksa vkSj lsokvksa 
dh ekÆdÇVx dh tk jgh gSA 

csgrj xzkgd lsok gsrq izkS|kfxdh %
vkidk cSad ,sls fxus&pqus lkoZtfud {ks= ds cSadksa esa ls gS tgka 100% 
dkjksckj dksj cSaÇdx lkWY;w'ku ds ek/;e ls fd;k tkrk gSA csgrj 
dk;Zfu"Ikknu rFkk c<+s gq, dkj¨ckj d¨ laÒkyus d¢ fy, lhch,l ls  
lacaf/kr lwpuk Á©|¨fxdh <+kaps d¨ vixzsM fd;k x;kA cSad ds lHkh 
dk;kZy; dsUæh—r usVodZ ls tqM+s gSa] ftlls xzkgdksa dks ,d gh LFkku ij 
vck/k lsok iznku dh tkrh gSA ekpZ 2010 d¢ var esa vkid¢ cSad dk ,Vh,e  
vk/kkj 980 g¨ x;k v©j 18-43 yk[k dkMZ/kkjd¨a d¢ ek/;e ls Áfrfnu 1 
yk[k ls vf/kd ysu&nsu fd, tk jgs gSaA

vkids cSad dh dkjiksjsV osclkbV lelkef;d vkSj gekjh dkjiksjsV Nfc 
ds vuq:i gSA bl lkbV esa ewY;oÆ/kr Çyd tSls ,u,lbZ ekÆdV VªSdj] 
,u,lbZ fons'kh eqæk VªSdj] ch,lbZ lsalsDl] ,u,lbZ fu¶Vh  v©j LIk¨VlZ 
viMsV vkfn dks 'kkfey fd;k x;k gSA bl osclkbV dks osjhlkbu ls 
flD;ksjM lkWdsV ys;j ,UØhI'ku ykxw djds lqjf{kr Hkh fd;k x;k gSA 

vkWUkYkkbUk ,UkbZQVh] bZ&dkWEkLkZ] 'ks¸kjksa dh vkWUkYkkbUk VªsfMaXk bR¸kkfn tSlh 
vfRkfjä LkqfOk/kk, Hkh baVjUksV CkSafdaXk d¢ Ekk/¸kEk Lks mIkYkC/k djOkk nh XkbZ gSaA 
Ok"kZ d¢ n©jkUk 77]000 Uk, Xkzkgd CkUkUks Lks baVjUksV CkSafdaXk dk Xkzkgd vk/kkj 
2-75 Ykk[k Rkd IkgqaPk Xk¸kk gS Ok vkSLkRku 21]000 nSfUkd fgV~Lk fd, tk jgs 
gSA vkIkd¢ CkSad Uks bLk Ok"kZ EkksCkkbYk CkSafdaXk LkqfOk/kk Hkh vkjaHk dh gS fTkLkLks 
Xkzkgdksa dks EkksCkkbYk QksUk Ikj dbZ LkqfOk/kk,a TkSLks CkSYksaLk dh TkkUkdkjh] Yk?kq 
fOkOkj.k] vIkUks CkSad Eksa Ok vU¸k CkSadksa Eksa fuf/k varj.k bR¸kkfn nh tk jgh gSaA
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Dividend

Your Bank's policy of declaring dividend is to reward the share 
holders as well as to plough back sufficient profits for maintaining 
a healthy capital adequacy ratio & supporting future growth. 
Accordingly, your Directors are happy to propose a total dividend 
of 91% (Rs. 9.10 per share) for the year ended 31st March, 2010 
as against 73% (Rs. 7.30 per share) paid for the preceding year.

Corporate Social Responsibility: 

As a part of its Corporate Social Responsibility, your Bank has 
set up a Trust in the name of ‘OBC Rural Development Trust’ 
on 09.12.2005 for setting up of Rural Self Employment Training 
Institutes (RSETIs). The Trust has set up Institutes in four 
Districts, viz., Jaipur, Sriganganagar, Ferozepur and Dehradun.  
Since inception a total of 411 training programmes have been 
conducted benefiting 15,214 candidates. Free training on skill 
development to rural unemployed youth is being imparted for 
self-employment generating activities such as Tailoring, Stitching 
and Embroidery, Phulkari, Tomato sauce and Lemon squash 
preparation, etc. The activities of the Trust also cover education 
of farmers in crop diversification, formation of Self Help Groups, 
Skill Development, Entrepreneurship development and promoting 
use of non-conventional energy.  

Bank has operationalised voice enabled ATMs for the visually 
impaired and Bio-metric ATMs. Your Bank has assisted in 
improving computer literacy among children and has provided 
financial assistance to NGOs and Institutions committed to social 
causes.  
Bank has adopted villages for financial inclusion and volunteered 
for 100% Financial Inclusion in districts where it is acting as 
Lead Bank. A Project for implementing Financial Inclusion 
by providing smart cards has been launched in 7 districts viz. 
Amritsar, Dehradun, Gurdaspur, Muktsar, Sriganganagar, Delhi 
and Ferozepur. A total number of 1,24,283 customers have been 
enrolled for providing smart cards out of which 97,023 cards 
have been activated upto 31.03.2010.
Your Bank also provided medical assistance to villagers in some 
identified villages through a Rural Clinic programme.

Corporate Governance
Your Bank has been maintaining the highest standards of 
Corporate Governance by adopting best industry practices. The 
Bank has been adhering to the corporate governance guidelines 
laid down by SEBI and RBI.

Bank’s Corporate Governance policies recognize the 
accountability of the Board and the impact of its decisions on 
all our constituents including shareholders, depositors, lenders, 
customers, employees and the Regulatory authorities.

Risk Management / Implementation of Basel II:
The Bank has put in place requisite Risk Management Systems 
which are reviewed and updated periodically in the light of 
guidelines received from Reserve Bank of India and other 
regulatory bodies from time to time. 
The Bank is Basel II compliant in terms of the New Capital 
Adequacy Framework guidelines issued by the Reserve Bank 
of India and is gearing itself to adopt the advanced approaches 

YkkHkka'k 
vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j/kkjdksa dks mfpr 
izfrQy nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk, j[kus vkSj Hkkoh 
fodkl esa lg;ksx djus gsrq  ykHk ds iquÆuos'k ij vk/kkfjr gSA rnuqlkj] 
vkIkd¢ fUkns'kdksa Uks XkRk Ok"kZ IkznkUk fd, Xk, 73% YkkHkka'k ¼7-30 #Ik, IkzfRk 
'ks¸kj½ dh RkqYkUkk Eksa 31 EkkPkZ] 2010 dks LkEkkIRk Ok"kZ d¢ fYk, 91% ¼9-10 
#Ik, IkzfRk 'ks¸kj½ dk YkkHkka'k Lkg"kZ IkzLRkkfOkRk fd¸kk gSA 

dkjIkksjsV LkkEkkfTkd nkf¸kROk
vIkUks dkjIkksjsV LkkEkkfTkd nkf¸kROk d¢ :Ik Eksa vkIkd¢ CkSad Uks XkzkEkh.k LOkjksTkXkkj 
Ikzf'k{k.k LkaLFkkUk ¼vkj,LkbZVhvkbZ½ LFkkfIkRk djUks gsRkq 09-12-2005 dks vksCkhLkh 
XkzkEkh.k fOkdkLk U¸kkLk d¢ UkkEk Lks ,d U¸kkLk dh LFkkIkUkk dh gSA bLk U¸kkLk 
Uks Pkkj fTkYkksa vFkkZRk Tk¸kIkqj] JhXkaXkkUkXkj] fQjksTkIkqj ,Oka nsgjknwUk Eksa LkaLFkkUk 
LFkkfIkRk fd, gSaA bLk U¸kkLk dh LFkkIkUkk Lks ysdj vCk Rkd 411 Ikzf'k{k.k 
dk¸kZØEk vk¸kksfTkRk fd, Xk, gSa fTkUkEksa 15214 IkzR¸kkf'k¸kksa Uks YkkHk mBk¸kk 
gSA LOkjksTkXkkj Lk`fTkRk djUks OkkYks fØ¸kkdYkkIkksa TkSLks VsYkfjaXk] fLkYkkbZ ,Oka 
d<+kbZ] QqYkdkjh] VEkkVj dh PkVUkh RkFkk UkhaCkw LdOkS'k CkUkkUks vkfn d¢ fYk, 
XkzkEkh.k CksjksTkXkkj ¸kqOkdksa dk dkS'kYk Ck<+kUks d¢ fYk, fUk%'kqYd Ikzf'k{k.k IkznkUk 
fd¸kk tk jgk gSA U;kl dh xfrfof/k;¨a esa] Qly¨a dh fofo/krk] Lo;e~& 
lgk;rk lewg¨a dk xBu ]d©'ky fodkl] m|e'khyrk dk fodkl v©j 
ÅtkZ d¢ xSj&ikjaifjd L=¨r¨a d¢ mi;¨x d¨ c<+kok nsuk Òh 'kkfey gSA  

CkSad Uks Uks«kghUkksa d¢ fYk, Okk¸kLk ,Vh,Ek vkSj Ckk¸kksEkSfVªd ,Vh,Ek vkjaHk fd, 
gSaA vkIkd¢ CkSad Uks CkPPkksa Eksa daI¸kwVj Lkk{kjRkk Ck<+kUks Eksa Lkg¸kksXk fn¸kk vkSj 
XkSj Lkjdkjh LkaLFkkvksa RkFkk LkkEkkfTkd dY¸kk.k d¢ fYk, IkzfRkCk) LkaLFkkvksa dks 
fOkŸkh¸k Lkgk¸kRkk IkznkUk dhA

CkSad Uks fOkŸkh¸k LkEkkOks'kUk d¢ fYk, XkkaOkksa dks vaXkhdkj fd¸kk gS v©j mUk fTkYkksa 
Eksa Tkgka CkSad vXkz.kh CkSad d¢ :Ik Eksa dk¸kZ dj jgk gS] LOksPNk Lks 100 IkzfRk'kRk 
fOkŸkh¸k LkEkkOks'kUk fd¸kk gSA LEkkVZ dkMZ nsdj fOkŸkh¸k LkEkkOks'kUk dk¸kkZfUOkRk 
djUks LkaCka/kh Ikfj¸kksTkUkk dks 7 fTkYkksa vFkkZRk~ vEk`RkLkj] nsgjknwUk] XkqjnkLkIkqj] 
EkqäLkj] JhXkaXkkUkXkj] fnYYkh ,Oka fQjksTkIkqj Eksa fØ¸kkfUOkRk fd¸kk gSA LEkkVZ 
dkMZ IkznkUk djUks gsRkq 1]24]283 Xkzkgdksa dks LkwPkhCk) fd¸kk Xk¸kk fTkLkEksa Lks 
31-03-2010 Rkd 97]023 dkMZ ,DVhOksV dj fn, Xk, gSaA 

vkIkd¢ CkSad Uks XkzkEkh.k DyhfUkd dk¸kZØEkksa d¢ Ekk/¸kEk Lks dqNsd Pk¸kfUkRk XkkaOkksa 
Eksa XkzkEkh.kksa dks fPkfdRLkk Lkgk¸kRkk Hkh IkznkUk dhA 

dEIkuh vfÒ'kklu
vkIkdk CkSad Js"B EkkUkd Ik)fRk¸kksa dks vIkUkkdj] dEIkuh vfÒ'kklu d¢ 
LkOkksZPPk EkkUknaMksa dks dk¸kEk j[ks gq, gSaA CkSad LksCkh vkSj HkkjRkh¸k fjTkOkZ CkSad  
}kjk fUk/kkZfjRk dEIkuh vfÒ'kklu LkaCka/kh fn'kkfUknsZ'kksa dk vUkqIkkYkUk dj jgk gSA 

CkSad dh dEIkuh vfÒ'kklu UkhfRk¸kksa Eksa gEkkjs LkHkh Xkzkgdksa fTkUkEksa TkEkkdRkkZ] 
_.knkRkk] Xkzkgd] dEkZPkkjh ,Oka fOkfUk¸kkEkd Ikzkf/kdkjh 'kkfEkYk gSa] d¢ IkzfRk EkaMYk 
d¢ mRRkjnkf¸kROk vkSj fYk, Xk, fUk.kZ¸kksa d¢ EkgROk dks LOkhdkj fd¸kk Xk¸kk gSA

tksf[ke izcU/ku@cklsy&II dk dk;kZUo;u
cSad us visf{kr tksf[ke izcU/ku i)fr;ka viukbZ gSa ftudh Hkkjrh; fjtoZ cSad 
vkSj vU; fofu;ked fudk;ksa ls] le;&le; ij izkIr funsZ'kksa ds vuqlkj 
iqujh{kk dh tkrh gS ,oa bUgsa vkof/kd rkSj ij v|ru fd;k tkrk gSA

cSad Hkkjrh; fjt+oZ cSad }kjk tkjh u, iwath i;kZIrrk <+kaps lEcU/kh 
fn'kkfunsZ'kksa ds vuqlkj cklsy&II dk vuqikyd gS o fofHkUUk tksf[keksa ds 
rgr Hkkjrh; fjt+oZ cSad fn'kkfunsZ'kksa ds varxZr mUUkr n`f"Vdks.k viukus 
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under different risks as per RBI framework. The Bank’s CRAR as 
on 31.03.2010 stood at 12.54%.

Customer Service
With our customers, we share a long and enduring relationship 
that is built over the years on trust and an abiding hope that the 
Bank will always partner for the fulfillment of their dreams in 
a professional manner.  We are committed for bringing to our 
esteemed customers the best of banking services, products and 
a tradition of excellence.

The Road Ahead
Having crossed the Business Mix landmark of Rs. 2.00 Lac 
Crore in 2009-10, we are looking optimistically at the Road 
Ahead. Towards this we have outlined a plan to grow organically 
by adding more than 150 branches during 2010-11 with projected 
growth rate of exceeding 20%.

The Bank aims to recruit more than 1500 personnel including 
373 specialist officers during 2010-11.

Special focus is being laid on Financial Inclusion by way of 
installation of 20 new biometric ATMs, issuing 2 Lac fresh 
 Biometric Cards, mobilizing 3.64 lac fresh No-Frill Accounts, 
adopting 1000 more villages, appointing 1000 Business 
Correspondents and forming 50000 new Self Help Groups 
(SHGs)/Joint Liability Groups (JLGs) during the year.

On behalf of the Board of Directors and on my own behalf, I take 
this opportunity to express my sincere thanks and gratitude to 
all the Shareholders of the Bank for reposing their faith in the 
Management. I also thank every employee of the Bank for their 
dedication and our loyal customers for their continued support 
and patronage. My sincere thanks to the Ministry of Finance, 
Government of India and the Reserve Bank of India for their 
continued guidance and support.

(T. Y. PRABHU)
CHAIRMAN & MANAGING DIRECTOR

ds fy, Lo;a dks rS;kj dj jgk gSA cSad dk vkjf{kr ifjlEifŸk dh rqyuk 
esa iwath vuqikr ¼lhvkj,vkj½ 31-03-2010 dks 12-54% jgkA

xzkgd lsok
gekjs xzkgdksa ds lkFk nh?kZdkfyd LFkk;h lEcU/k gS tks dbZ o"kks± ds 
fo'okl ls cus gSa vkSj bl vk'kk ij vk/kkfjr gS fd cSad muds liuksa dks 
O;kolkf;d <ax ls iwjk djus ds fy, lnSo mUgsa lg;ksx nsxkA ge vius 
lEekfur xzkgdksa dks Js"B cSaÇdx lsok,a] mRikn iznku djus vkSj mR—"Vrk 
dh ijEijk fuHkkus ds fy, opuc) gSaA

Hkkoh ;kstuk
2009&10 esa 2-00 yk[k djksM+ #i;s d¢ dqy dkj¨ckj dk dhÆreku ikj 
djus ds i'Pkkr~ ge Hkkoh ;kstuk ds izfr vk'kkoku gSaA bl fn'kk esa geus 
o"kZ 2010&11 ds nkSjku 20% ls vf/kd dh vuqekfur fodkl nj ds lkFk 
laLFkkxr fodkl d¢ fy, 150 ubZ 'kk[kk,a [kksyus dh ;kstuk rS;kj dh gSA 

o"kZ 2010&11 ds nkSjku 373 fo'ks"kK vf/kdkfj;ksa lfgr cSad dk 1500 ls 
vf/kd dÆe;ksa dh fu;qfä djus dk y{; gSA

o"kZ ds nkSjku] 20 u, ck;ksehfVªd ,Vh,e yxkus] 2 yk[k u, ck;ksehfVªd 
dkMZ tkjh djus] 3-64 yk[k u, uks fÝy [kkrs tqVkus] 1000 vfrfjä 
xkaoksa dks vaxhdkj djus] 1000 dkj¨ckj Áfrfuf/k fu;qä djus ,oa 50000 
u, Lo;a lgk;rk lewg ¼,l,pth½@la;qä ns;rk lewg ¼ts,yth½ cukdj 
foŸkh; lekos'ku ij fo'ks"k /;ku fn;k tk jgk gSA

funs'kd eaMy dh vksj ls vkSj eSa viuh vksj ls lHkh 'ks;j/kkjdksa }kjk 
izca/k oxZ ds izfr n'kkZ, x, muds fo'okl ds fy, gkÆnd /kU;okn ,oa 
vkHkkj izdV djrk gw¡A eSa cSad ds izR;sd deZpkjh dh leiZ.k Hkkouk rFkk 
gekjs fu"Bkoku xzkgdksa }kjk fn, x, lrr~ lg;ksx o laj{k.k ds fy, 
Hkh mudk /kU;okn djrk gw¡A eSa foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; 
fjtoZ cSad dk] muds lrr ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj 
O;ä djrk gw¡A 

¼Vh- okbZ izHkq½
v/;{k ,oa izca/k funs'kd




