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DIRECTORS’ REPORT
The Board of Directors have pleasure in presenting this Annual 
Report	together	with	the	Audited	Balance	Sheet	and	Profit	&	Loss	
Account	of	the	Bank	for	the	Year	ended	31	st	March,	2010.	

1. BUSINESS OPERATIONS 
The Business of the Bank crossed Rs. 200000 crore mark and stood at 
Rs. 204442 crore on March 31st 2010 as against Rs. 167434 crores in 
the previous year. Total deposits of the Bank stood at Rs. 120258 crore 
and has shown an increase of Rs. 21889 crore depicting a growth of 
22.25%. Cost of deposit stood at 6.57%. The Bank has  taken conscious 
decision of shedding high cost bulk deposits and substituting the same 
with normal rate and lower cost deposits so as to contain the level of 
bulk deposits. The percentage of bulk deposits has declined marginally 
from 21.42% as on 31.03.2009 to 21.37% as on 31.03.2010. On the 
other hand, net advances as at end-March 2010 stood at Rs. 83489 
crore, registering a growth of Rs. 21.88%. During the fiscal 2009-10, 
yield on advances has declined to 10.20% from previous year's level 
of 10.82%. The measures taken up by the bank to improve yield on 
advances through lending to SME, Mid Corporate and Retail sector 
besides implementation of Base Rate would enable the bank to improve 
yield on advances. 

The credit deposit ratio of the Bank, as at end-March 2010, stood at 
70.22% . The Bank ensured adequate flow of credit to the productive 
sectors of the economy. The Loans & Advances portfolio of the bank is 
well diversified and balanced. The Bank has ensured that its exposure 
to sensitive sectors such as Capital Markets, Real Estate, NBFCs etc. is 
well within the regulatory & prudential cap. 

2. CAPITAL & RESERVES

During the year, the bank transferred a sum of Rs. 868.19 crore to 
Reserves (which includes Rs. 284.00 crore transferred to Statutory 
Reserves, Rs. 411.00 crore to Revenue and other Reserves, Rs. 173.19 
crs. to Capital Reserves)  out of the profit for the year 2009-10. With this, 
capital & reserves as on March 31, 2010 have gone upto  Rs.8237.95 
crore as against Rs. 7403.45 crore as at end March 2009 and the ratio 
of Capital & Reserves to average working funds stood at 6.61% as on 
31.03.2010 as against 7.17% as on 31st March 2009.

3. CAPITAL ADEQUACY RATIO

As on March 31. 2010 the Capital Adequacy Ratio of the Bank under 
Basel –II stood at 12.54% as against 12.98% as on 31st March, 
2009(under Basel-II). This is well above the regulatory minimum 
requirement of 9.0%.

4. FINANCIAL PERFORMANCE

The Bank has posted a total income of Rs. 11457.17 crore during the 
year as against Rs. 9927.79  crore last year thus registering an increase 
of Rs. 1529.38 crore (a growth of 15.41%) during the fiscal 2009-10. 
Operating Profit of the Bank went upto Rs. 2421.50 crore as against 
Rs. 1669.98 crore last  year showing a growth of 45.00%. The Bank 
has made a net profit of Rs. 1134.68 crore, after making all requisite 
provisions showing an increase of Rs. 244.26 crore (growth of 27.43%) 
during the fiscal 2009-10.

funs'kdksa dh fjiksVZ
funs'kd e.My 31 ekpZ] 2010 dks lekIr o"kZ gsrq ys[kkijhf{kr rqyui= 
vkSj ykHk ,oa gkfu ys[kk lfgr cSad dh okÆ"kd fjiksVZ lg"kZ izLrqr djrk 
gSA   

1- dkjksCkkj ifjpkyu
cSad dk dqy dkjksckj fiNys o"kZ ds 1]67]434 djksM+ #i, dh rqyuk esa  
31 ekpZ] 2010 dks 2]00]000 djksM+ #i, dk y{; ikj djd¢ rd 2]04]442 
djksM+ #i, rd igqap x;kA cSad dh dqy tekjkf'k;ka 120258 djksM+ 
#i, jgha ftuesa 22-25% dh o`f) ntZ djrs gq, 21]889 djksM+ #i, 
dh o`f) gqbZA tek ykxr 6-57% jghA cSad us cYd tekjkf'k;ka u ysus 
vkSj bUkd¢ LFkku ij lkekU; nj ij rFkk fuEu ykxr okyh tekjkf'k;ka 
ysus dk foosdiw.kZ fu.kZ; fy;k rkfd cYd tekjkf'k;ksa d¢ LRkj d¨ de 
fd;k tk ldsA cYd tekjkf'k;ksa dk izfr'kr 31-03-2009 dks 21-42% ls 
?kVdj 31-03-2010 dks 21-37% jg x;kA nwljh vksj] fuoy vfxze  ekpZ] 
2010 ds var esa 21-88% dh o`f)  ntZ djrs gq, 83489 djksM+ #i, 
jgsA jktdks"kh; o"kZ 2009&10 ds nkSjku] vfxzeksa ij vk; fiNys o"kZ ds 
10-82% ls ÄVdj 10-20% jg xbZA cSad }kjk vfxzeksa ij vk; c<+kus ds 
fy, ,l,ebZ] e/;e dkjiksjsV rFkk fjVsy {ks= dks _.k nsus ds lkFk&lkFk  
C;kt dh vk/kkj nj ykxw fd, tkus ls vfxzze¨a ij vk; esa lq/kkj g¨xkA 

cSad dk _.k tek vuqikr ekpZ] 2010 ds var esa 70-22% jgkA cSad 
us vFkZO;oLFkk ds mRiknuijd {ks=ksa dks mi;qä ,oa i;kZIr _.k izokg 
lqfuf'Pkr fd;kA cSad dk _.k ,oa vfxze lafoHkkx lqfoLr`r vkSj larqfyr 
gSA cSad us lqfuf'Pkr fd;k fd iw¡th cktkj] LFkkoj laink] ,uch,Qlh 
vkfn tSls laosnu'khy {ks=ksa dks fn, x, _.k fu;ked rFkk foosdiw.kZ 
lhek ds vUnj gSaA  

2- iwath vkSj vkjf{kr fuf/k
vkyksP; o"kZ ds nkSjku] cSad us 2009&10 ds ykHk esa ls 868-19 djksM+ 
#i, vkjf{kr fuf/k;ksa esa varfjr fd, ¼ftuesa 284-00 djksM+ #i,  
lkafof/kd vkjf{kr fuf/k] 411-00 djksM+ #i, jktLo RkFkk vU¸k vkjf{kRk fUkf/k 
vkSj 173-19 djksM+ #i, IkawTkh vkjf{kr fuf/k esa varfjr fd, x,½A blls  
31 ekpZ] 2010 dks cSad dh iwath ,oa vkjf{kr fuf/k;ka ekpZ] 2009 ds 
7403-45 djksM+ #i, ls c<+dj 8237-95 djksM+  #i, gks xbZa rFkk vkSlr 
dk;Z'khy fuf/k esa iwath ,oa vkjf{kr fuf/k dk vuqikr 31-03-2010 dks 
6-61% jgk tcfd 31 ekpZ] 2009 dks ;g 7-17% FkkA

3- iwath i;kZIrrk vuqikr
31 ekpZ] 2010 dks cSad dk iwath i;kZIrrk vuqikr cklsy-II d¢ varxZr  
31 ekpZ] 2009 ds ¼cklsy-II d¢ varxZr½ 12-98% dh rqyuk esa 12-54% 
jgkA ;g Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr 9-0% dh U;wure fUk¸kkEkd 
vis{kk ls dkQh vf/kd gSA

4- foŸkh; dk;Zfu"iknu     
jktdks"kh; o"kZ 2009&10 ds nkSjku cSad dh dqy vk; fiNys o"kZ dh 
9927-79 djksM+ #i, dh rqyuk esa 11457-17 djksM+ #i, jgh vkSj blesa 
1529-38 djksM+ #i, dh o`f) ¼15-41% dh o`f)½ gqbZA cSad dk ifjpkyu 
ykHk 45-00% dh o`f) ntZ djrk gqvk fiNys o"kZ ds 1669-98 djksM+ #i, 
dh rqyuk esa 2421-50 djksM+ #i, jgkA jktdks"kh; o"kZ 2009&10 ds nkSjku 
lHkh visf{kr izko/kku djus d¢ ckn cSad dk fuoy ykHk 244-26 djksM+ #i, 
¼27-43% dh o`f)½ dh o`f) ntZ djrs gq, 1134-68 djksM+ #i, jgkA 
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Appropriation from the Net Profit have been effected as per table given 
below:-

Table : Financial Performance
(Rupees in crore)

31.03.2010 31.03.2009
Interest Income 10257.13 8856.47
Other Income 1200.04 1071.32

Total Income 11457.17 9927.79

Interest Paid 7349.69 6859.97

Operating Expenses 1685.98 1397.84

Total Expenses 9035.67 8257.81

Operating	Profit 2421.50 1669.98

Provisions & Contingencies 1286.82 779.56

Net Profit 1134.68 890.42

Add-Profit	brought	forward 0.83 0.51

Less-Amalgamation	adjustment	
Written-off

-- --

Net Profit available for appropriation

APPROPRIATION

1135.51 890.93

Transfer to Statutory reserve 284.00 227.00

Transfer to Revenue and Other reserves 351.00 21.00

Transfer to Special  Reserve u/s 
36(1)(viii)	of	I-T	Act	

60.00 86.00

Transfer to capital reserve 173.19 342.12

Proposed Dividend 227.99 182.90

Tax on Dividend 38.75 31.08

Balance carried over to Balance Sheet 0.58 0.83

5. DIVIDEND
Your Bank's policy of declaring dividend is to reward the share 
holders	as	well	as	to	plough	back	profit	for	maintaining	a	healthy	
capital	adequacy	ratio	&	for	supporting	future	growth.	Accordingly,	
your Directors are pleased to propose a total dividend of  91% 
(i.e	Rs.	9.10	per	share)for	the	year	ended	31st	March,	2010	as	
against 73%(i.e. Rs. 7.30 per share) paid for the preceding year.

6. SECTORAL DEPLOYMENT OF CREDIT TO PRIORITY 
SECTOR

Bank’s advances to priority sector increased by Rs. 7068.54 crore 
from Rs. 22315.07 crore in March 2009 to Rs. 29383.61 crore in 
March 2010 registering a growth of 31.68%.  The Priority Sector 
Advances	constituted	42.90%	of	 the	Adjusted	Net	Bank	Credit	
(ANBC) against the stipulation of 40%. The comparative position 
of advances under various segments under Priority Sector as at 
the end of March 2009 and March 2010 is as follows:

31.03.2010 31.03.2010

C;kt vk; 10257.13 8856.47

vU; vk; 1200.04 1071.32

dqy vk; 11457.17 9927.79

iznŸk C;kt 7349.69 6859.97

ifjpkyu O;; 1685.98 1397.84

dqy O;; 9035.67 8257.81

ifjpkyu  ykHk 2421.50 1669.98

izko/kku ,oa vkdfLedrk,a 1286.82 779.56

fuoy ykHk 1134.68 890.42

tksfM+,: vkxs yk;k x;k ykHk 0.83 0.51

?kVkb,: cV~Vs [kkrs Mkyk x;k 
lekesyu lek;kstu 

-- --

fofu;kstu gsrq miyC/k fuoy ykHk
fofu;kstu

1135.51 890.93

lkafof/kd vkjf{kr fuf/k esa varj.k 284.00 227.00

jktLo rFkk vU; vkjf{kr fuf/k esa varj.k 351.00 21.00

vk;dj vf/kfu;e dh /kkjk 36(1) (viii) 
ds varxZr fo’ks"k vkjf{kr fuf/k esa varfjr

60.00 86.00

iwath vkjf{kr fuf/k esa varj.k 173.19 342.12

izLrkfor ykHkka’k 227.99 182.90

ykHkka’k ij dj 38.75 31.08

rqyui= esa ys tk;k x;k 'ks"k 0.58 0.83 

rkfydk : foŸkh; dk;Zfu"iknu
¼djksM+ #å esa½

5-  ykHkka'k 
vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j/kkjdksa dks mfpr 
izfrQy nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk, j[kus vkSj Hkkoh 
fodkl esa lg;ksx djus gsrq  ykHk ds iquÆuos'k ij vk/kkfjr gSA rnuqlkj] 
vkids funs'kd 31 ekpZ 2010 dks lekIr o"kZ ds fy, 91% ¼vFkkZr~ 9-10 
#i, izfr 'ks;j½ dk dqy ykHkka'k iznku djus dk lg"kZ IkzLRkkOk djrs gS 
tcfd fiNys o"kZ ;g 73% ¼vFkkZr~ 7-30 #i, izfr  'ks;j½ FkkA

6-  izkFkfedrk izkIr {ks= dks _.k dk {ks=okj fu;kstu 
cSad }kjk izkFkfedrk izkIr {ks= dks fn, x, vfxzeksa esa 31-68% dh o`f) ntZ 
djrs gq, 7068-54 djksM+ #- dh o`f) gqbZ] tks ekpZ] 2009 ds 22315-07 djksM+ 
#i,] ls c<+dj ekpZ] 2010 esa 29383-61 djksM+ #i, gks x,A izkFkfedrk 
izkIr {ks= ds vfxze 40% dh vis{kk dh rqyuk esa cSad ds lek;ksftr fuoy 
cSad _.kksa ¼,,uchlh½ ds 42-90% jgsA ekpZ] 2009 rFkk ekpZ] 2010 ds var 
esa izkFkfedrk izkIr {ks= ds fofHkUUk [kaMksa ds varxZr vfxzeksa dh rqyukRed 
fLFkfr fuEukuqlkj gS%

fuoy ykHk esa ls fofu;kstu fuEu rkfydk ds vuqlkj fd;k x;k gS%
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6.1 Agriculture Advances
Bank's advances to agriculture increased by Rs.2653.48 crore 
from Rs.8614.03 crore in March 2009 to Rs.11267.51 crore in 
March	2010,	 registering	a	growth	of	30.80%.	The	advances	 to	
direct agriculture segment increased by Rs.1920.04 crore from 
Rs.4644.43 crore as on 31.3.2009 to Rs.6564.47 crore as on 
31.3.2010 constituting a growth of 41.34%. The Indirect agriculture 
advances increased by Rs.733.44 crore from  Rs.3969.60 crore 
as on 31.3.2009 to Rs.4703.04 crore as on 31.3.2010 showing 
an increase of 18.48%.

6.1.1 Flow of credit  to Agriculture sector (Fresh 
disbursement)

During	the	financial	year	2009-10,	fresh	flow	of	credit	to	agriculture	
sector	amounted	to	Rs.	4937.07	crore.		During	the	year,	a	total	of	
207517 new agriculture loan accounts were added.  There was an 
average addition of 305 new agriculture loan accounts per rural 
and	semi-urban	branch.

6.1.2. Hi-Tech Dairy
The bank is providing credit to rural youths for their self 
employment	under	Hi	Tech	commercial	dairy	scheme	in	Punjab	
&	Haryana	states.	Under	the	scheme	Punjab	Dairy	Development	
Board / Animal Husbandry & Dairying department Haryana impart 
one month training to unemployed youth for their skill up gradation. 
As	on	31.3.10,	an	amount	of	Rs.	77.32	Crore	has	been	sanctioned	
to 661 units.
6.1.3. Oriental Saur Urja Dohan Scheme
The fossil fuel resources are limited in quantity and are fast 
depleting. The poor use Kerosene as common fuel for lighting. The 
rural	people	face	problem	of	home	lighting	due	to	non-availability	of	
grid	electric	power	supply.		Even	if	there	is	power	supply,	frequent	
load shedding and low voltage is a regular phenomenon in rural 
areas. To overcome these problems the bank is implementing 
a	 scheme	 for	 financing	 solar	water	 heating	&	 lighting	 system,	
for creating a viable alternate to conventional source of energy. 
The	scheme	is	open	to	individual,	institutional,	commercial	and	
industrial users. 

Bank	is	also	providing	loan	for	solar	water	heating	system,	under	
MNRE	scheme	of	IREDA.		The	bank	finance	for	Solar	Water	Heating	
System amounted to Rs.4.78 Lac under MNRE tie up arrangement 

Ø- la- {ks= ekpZ] 2009 ekpZ] 2010

1 izkFkfedrk {ks= dks _.k 22315.07 29383.61

2 —f"k 8614.03 11267.51

3 izR;{k —f"k 4644.43 6564.47

4 vizR;{k —f"k 3969.60 4703.04

5 y?kq m|ksx@y?kq m|e 5576.33 10868.81

6 f'k{kk _.k 767.97 942.72

7 vkokl _.k 6197.17 6258.03

8 vU; izkFkfedrk izkIr {ks= 1159.57 46.54

¼djksM+ #å esa½
S. No. Sectors March 2009 March 2010
1. Priority sector credit 22315.07 29383.61

2. Agriculture 8614.03 11267.51
3. Direct Agriculture 4644.43 6564.47

4. Indirect Agriculture 3969.60 4703.04

5. SSI / SE 5576.33 10868.81

6. Educational Loan 767.97 942.72

7. Housing Loan 6197.17 6258.03

8. Other P.S. 1159.57 46.54

(Amount Rs. in crore)

6-1 —f"k vfxze
—f"k {ks= dks cSad ds vfxzeksa esa 30-80% dh o`f) ntZ djrs gq, 2653-48 
djksM+ #i, dh o`f) gqbZ tks ekpZ] 2009 ds 8614-03 djksM+ #i, ls c<+dj 
ekpZ] 2010 esa 11267-51 djksM+ #i, gks x,A izR;{k —f"k vfxzeksa esa 41-34% 
dh o`f) ntZ djrs gq, 1920-04 djksM+ #i, dh o`f) gqbZ tks 31-03-2009 
ds 4644-43 djksM+ #i, ls c<+dj 31-03-2010 dks 6564-47 djksM+ #i, 
gks x,A vizR;{k —f"k vfxzeksa esa 18-48% dh o`f) ntZ djrs gq, 733-44 
djksM+ #i, dh o`f) gqbZ tks 31-3-2009 ds 3969-60 djksM+ #i, ls c<+dj 
31-3-2010 dks 4703-04 djksM+ #- gks x,A

6-1-1 —f"k  {ks= dks _.k  izokg ¼u, laforj.k½

foŸk o"kZ 2009&10 ds nkSjku —f"k {ks= dks 4937-07 djksM+ #- ds _.k  
fn, x,A bl o"kZ ds nkSjku dqy 207517 u, —f"k _.k [kkrs [kksys x,A 
buesa izfr xzkeh.k o v/kZ'kgjh 'kk[kk vkSlru 305 u, —f"k _.k [kkrs 
tksM+s x,A  

6-1-2 gkbZ&VSd Msjh
cSad gkbZ&VSd okf.kfT;d Msjh ;kstuk ds varxZr iatkc vkSj gfj;k.kk jkT;ksa 
esa xzkeh.k ;qokvksa dks Lo&jkstxkj ds volj miyC/k djokus gsrq _.k 
iznku dj jgk gSA bl ;kstuk ds varxZr iatkc Msjh fodkl cksMZ@i'kq 
ikyu ,oa Msjh foHkkx gfj;k.kk csjkstxkj ;qodksa dks muds dkS'ky mUUk;u 
ds fy, ,d ekg dk izf'k{k.k nsrk gSA 31-03-2010 dks 661 bdkb;ksa esa 
77-32 djksM+ #i, dh jkf'k Loh—r dh xbZ FkhA

6-1-3 vksfj;UVy lkSj ÅtkZ nksgu ;kstuk 
thok'e bZa/ku lalk/ku lhfer ek=k esa gSa rFkk rsth ls ?kV jgs gSaA xjhc 
O;fä ?kjksa esa jks'kuh ds fy, feV~Vh dk rsy bLrseky djrs gSaA fxzM 
bySfDVªd ikoj vkiwÆr u gksus ds dkj.k xzkeh.k yksxksa dks ?kj esa jks'kuh djus 
esa dfBukbZ gksrh gSA ;fn fctyh dh vkiwÆr gksrh Hkh gS] rks xzkeh.k {ks=ksa 
esa ckj&ckj fctyh dh dVkSrh rFkk de oksYVst dh leL;k yxkrkj cuh 
jgrh gSA bu leL;kvksa ls fuiVus ds fy,] cSad ÅtkZ ds ikjEifjd lzksr 
ds O;kogkfjd fodYi ds :i esa] lkSj ty rkiu vkSj izdk'ku i)fr ds 
foŸkiks"k.k gsrq ,d ;kstuk dks fØ;kfUor dj jgk gSA ;g ;kstuk O;fäxr] 
laLFkkxr] okf.kfT;d vkSj vkS|ksfxd iz;ksäkvksa ds fy, miyC/k gSA 

cSad vkbZvkjbZMh, dh ,e,uvkjbZ ;kstuk ds varxZr ÅtkZ ty rkiu i)fr 
ds fy, Hkh _.k iznku dj jgk gSA cSad us ,e,uvkjbZ xBca/ku ds varxZr 
ÅtkZ ty rkiu i)fr ds fy, 4-78 yk[k #å ds _.k iznku fd, vkSj 
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and bank claimed subsidy of Rs.0.82 Lac during the year.

6.1.4. Small and Medium Enterprises (SMEs)
Bank’s exposure to Small Enterprises sector stood at Rs.10868.80 
crore at the end of March 2010 and has shown an increase of 
Rs..5292.47	crore,	recording	a		growth	rate	of	94.91%.	Further,	
SME advances increased by Rs. 5629.96 crore to Rs.12571.29 
crore registering a growth of 81.11% against the Year on Year 
growth  stipulation of 20%. The Tiny/ Micro sector advances 
increased by Rs.1962.30 crore to Rs.3366.23 crore posting a 
growth of 139.77%.

Bank has entered into a MOU with NSIC for outsourcing credit 
proposals	 for	 lending.	 The	 Bank	 has	 entered	 into	 a	 tie-up	
arrangement with SME Rating Agency of India Ltd. (SMERA) for 
providing comprehensive rating services of SMEs borrowers of 
the Bank at subsidized rates.

6.1.5. Oriental Green Card (Kisan Credit Card) & Oriental 
Kisan Gold Card (OKGC)

During	the	Financial	Year	2009-10,	Bank	has	issued	83,885	cards	
to	farmers	to	meet	their	credit	requirement	for	crop	production,	
repairing	of	agricultural	machinery	&	equipment,	working	capital	for	
allied	activities,	to	repay	their	old	debts	taken	from	non	institutional	
money lenders and consumption needs. The total amount of loan 
disbursed through these cards during the year was Rs.1278.47 
crore.	At	the	end	of	financial	year	2009-10,	the	total	number	of	
cards issued to farmers rose to 652528.

6.1.6. Oriental Bank Grameen Project ( OBGP )
Bank	is	providing	finance	to	rural	poor	under	home	grown	model	
of	micro	finance	viz.	Oriental	Bank	Grameen	Project.	It	is	being	
implemented through Joint Liability Group concept consisting of 
5	members	in	each	group,	preferably	women.		

The Bank has formed 3745 Groups reaching out to 17340 poor 
families spread across 280 villages. The cumulative amount 
advanced to these groups as at the end of March 2010 was Rs. 
28.36 crore.  Savings to the tune of Rs. 13.11 crore have been 
mobilized by the groups.
Bank	has	also	participated	in	the	Janashree	Bima	Yojana	a	social	
security group insurance scheme of Life Insurance Company 
of India (LIC). The JBY scheme was launched with the aim of 
providing life and accidental cover to women belonging to the 
un-organised	sector.	The	scheme	was	launched	by	Bank	in	the	
month	of	December	2008	and	as	on	31.03.2010,	1706	members	
of 481 SHGs were covered under the scheme.

6.1.7. Advances to Weaker Sections

Advances	to	weaker	sections,	consisting	of	beneficiaries	belonging	
to	scheduled	castes/scheduled	tribes,	small	and	marginal	farmers,	
landless	 labourers,	 rural	 artisans,	 beneficiaries	 under	Govt.	
Sponsored schemes (except PMRY) were of the order of Rs. 
4131.25 crore as a the end of March 2010 as against Rs. 3018.71 
crore as at the end of March 2009.

6.1.8. Credit under Differential Rate of Interest Scheme
Credit	flow	at	concessional	rate	of	interest	of	4%	p.a.	to	the	low-
income group of the society both in rural having annual family income 
upto	Rs.	18,000/-	and	urban	having	annual	family	income	upto	Rs.	

cSad us o"kZ ds nkSjku 0-82 yk[k #å dh benkn jkf'k dk nkok fd;kA 

6-1-4 y?kq ,oa e/;e m|e ¼,l,ebZ½
ekpZ] 2010 ds var esa cSad }kjk y?kq m|e {ks= dks fn, x, vfxze  
10868-80 djksM+ #i, jgs vkSj buesa 94-91% dh o`f) nj ntZ djrs gq,  
5292-47 djksM+ #i, dh o`f) gqbZA blds vfrfjä] ,l,ebZ vfxze 
o"kZ&nj&o"kZ vk/kkj ij 20% dh visf{kr o`f) dh rqyuk esa 81-11% dh o`f) 
ntZ djrs gq, 5629-96 djksM+ #i, dh o`f) ds lkFk 12571-29 djksM+ #i, 
gks x,A vfr y?kq@lw{e ¼ekbØks½ {ks= ds vfxze 139-77% dh òf) ntZ djrs 
gq, 1962-30 djksM+ #i, dh o`f) ds lkFk 3366-23 djksM+ #i, gks x,A

cSad us _.k nsus gsrq _.k izLrkoksa dh vkmVlksflZax ds fy, ,u,lvkbZlh 
ds lkFk leÖkkSrk fd;kA cSad us vius ,l,ebZ _f.k;ksa dks de nj ij 
O;kid jsÇVx lsok,a iznku djus ds fy, ,l,ebZ jsÇVx ,tsalh vkQ+ bafM;k 
fyå ¼lesjk½ ds lkFk leÖkkSrk O;oLFkk dhA

6-1-5 vksfj;UVy xzhu dkMZ ¼fdlku ØsfMV dkMZ½ ,oa vksfj;UVy 
fdlku xksYM dkMZ ¼vksdsthlh½

vkyksP; o"kZ ds nkSjku] cSad }kjk fdlkuksa dks Qly mRiknu] —f"k e'khujh  
,oa la;a=ksa dh ejEer] laca) fØ;kdykiksa gsrq dk;Z'khy iw¡th gsrq _.k 
vko';drkvksa dks iwjk djus] xSj&laLFkkijd lkgwdkjksa ls fy, x, iqjkus 
_.k pqdkus o miHkksx vko';drkvksa ds fy, _.k iznku djus dh n`f"V 
ls 83]885 dkMZ tkjh fd, x,A o"kZ ds nkSjku bu dkMks± ds tfj, 1278-47 
djksM+ #- ds _.k laforfjr fd, x,A  foŸkh; o"kZ 2009&2010 ds var esa 
fdlkuksa dks tkjh fd, x, dkMks± dh dqy la[;k c<+dj 652528 gks xbZA 

6-1-6 vksfj;UVy cSad xzkeh.k ifj;kstuk ¼vkschthih½
cSad vius Lrj ij fodflr lw{e foŸk ekMy vFkkZr~ vksfj;UVy cSad xzkeh.k 
ifj;kstuk ds varxZr fu/kZu xzkeh.k¨a d¨ foŸk iznku dj jgk gSA ;g la;qä 
ns;rk lewg vo/kkj.kk] ftlesa izR;sd lewg esa 5 lnL;] fo'ks"kdj efgyk,a 
'kkfey gSa] ds tfj, dk;kZfUor fd;k tk jgk gSA 

cSad us 3745 Lo;a lgk;rk lewg cuk, gSa ftudh 280 xkaoksa ds tfj, 
17340 xjhc ifjokjksa rd igqap gSA ekpZ] 2010 ds var rd bu lewgksa dks 
fn, x, vfxzeksa dh dqy jkf'k 28-36 djksM+ #i, jgh A bu Lo;a lgk;rk 
lewgksa }kjk 13-11 djksM+ #i, dh cpr jkf'k tqVkbZ xbZ gSA

cSad us Hkkjrh; thou chek daiuh ¼,yvkbZlh½ dh lkekftd lqj{kk lewg 
chek ;kstuk tuJh chek ;kstuk esa Hkh Hkkx fy;kA tuJh chek ;kstuk 
dks vlaxfBr {ks= dh efgykvksa ds thou rFkk nq?kZVuk dks doj djus ds 
mÌs'; ls izkjaHk fd;k x;k FkkA cSad us fnlacj] 2008 ekg esa ;kstuk vkjaHk 
dh Fkh rFkk 31-03-2010 dh fLFkfr ds vuqlkj 481 Lo;a lgk;rk lewgksa 
ds 1706 lnL;ksa dks ;kstuk ds varxZr doj fd;kA

6-1-7 detksj oxZ dks vfxze
detksj oxks± dks ftuesa vuqlwfpr tkfr@vuqlwfpr tutkfr] y?kq ,oa 
lhekar fdlku] Hkwfeghu Jfed] xzkeh.k f'kYidkj] ljdkj }kjk leÆFkr 
;kstukvksaa ¼ih,evkjokbZ dks NksM+dj½] ds ykHkxzkgh 'kkfey gSa] fn, x, 
vfxze ekPkZ] 2009 ds var esa 3018-71 djksM+ #å ls c<+dj ekpZ] 2010 ds 
var esa 4131-25 djksM+ #i, gks x,A

6-1-8 foHksnd C;kt nj ;kstuk ds varxZr _.k
ekpZ] 2010 ds var rd xzkeh.k ,oa 'kgjh bu nksuksa {ks=ksa esa] ftudh okÆ"kd 
ikfjokfjd vk; Øe'k : 18]000@&#i, rFkk 24]000@& #i, rd gS] 
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24,000/-	centres	was	Rs.	90.06	crore	as	at	the	end	of	March	2010.	

6.1.9. Loans to SCs/STs
Bank	continues	its	thrust	in	providing	financial	assistance	to	SCs/
STs	beneficiaries.	The	advances	to	these	beneficiaries	improved	
to Rs.591.22 crore in March 2010 against Rs. 483.03 crore as at 
the end of March 2009.

6.1.10. Prime Minister Employment Generation Programme 
(PMEGP)

The Scheme has been implemented by the Government of India 
by merging the  two existing schemes viz. PMRY and REGP w.e.f. 
1st April 2008. The scheme aims for generation of employment 
opportunities through establishment of micro enterprises in rural as 
well	as	urban	areas.	The	bank	has	provided	financial	assistance	to	
the tune to Rs.62.45 crores to 1653 applicants under the scheme 
during	the	year	2009-10.

6.1.11.  Swaran Jyanti Shahri Rojgar Yojana (SJSRY)
For providing gainful employment to urban poor (living below the 
urban	poverty	line)	through	setting	up	self	employment	ventures,	
bank	is	providing	financial	assistance	under	the	scheme	since	its	
inception.	The	bank	financed	to	2244	beneficiaries	to	the	tune	of	
Rs.6.88	crores	during	2009-10.

6.1.12.  Swarn Jyanti Gram Swarojgar Yojana (SGSY)
The scheme is operative in rural areas of the country and cover the 
aspects of self employment such as organization of rural poor into 
Self	Help	Group	(SHGs)	training	credit	technology,	infrastructure	
and marketing. The bank is participating in the schemes. During 
2009-10	bank	provided	financial	assistance	to	3227	swarojgaries	
to the tune of 13.60 crore.

6.1.13. Credit Flow to Women Beneficiaries
Women	are	 assuming	 greater	 responsibilities	 and	 playing	 an	
active role in the economic growth of the nation but remain under 
represented while receiving the credit delivery from the Financial 
Institutions	of	the	country.	So	for	strengthening	of	credit	flow	to	
women,	Bank	has	implemented	13-points	action	plan	as	advised	
by the Government of India. Bank has designated 10 branches 
as specialized branches for women entrepreneurs. 

A	number	of	credit	schemes,	such	as	Oriental	Mahila	Vikas	Yojana,	
Loan	scheme	 for	Professional	&	Self	Employed	Women,	Loan	
scheme	for	Beauty	Parlour/	Boutiques/	Saloons/	Tailoring,	Scheme	
for	Financing	Working	Women,	Oriental	Swaran	Yojana	etc.	are	
designed	by	the	bank	especially	for	women.	Besides,	a	special	
project	called	Oriental	Bank	Grameen	Project	(OBGP)	provides	
all types of banking assistance to the rural poor women.  

As a result the Bank’s advance to women increased by Rs. 736.15 
crore from Rs. 2920.54 crore as on March 2009 to Rs. 3646.69 
crore as on March 2010 registering a growth of 24.86%.  Bank’s 
advances	to	women	beneficiaries	as	on	March	2010	was	5.32%	
of ANBC against the required stipulation of 5%.

6.1.14. Financial Inclusion
With	a	view	to	provide	banking	facilities	to	the	sections	of	society	

dks 4% okÆ"kd dh fj;k;rh C;kt nj ij 90-06 djksM+ #i, ds _.k 
iznku fd, x,A

6-1-9 vuqlwfpr tkfr@vuqlwfpr tutkfr;ksa dks _.k
cSad }kjk vuqlwfpr tkfr@vuqlwfpr tutkfr ds ykHkxzkfg;ksa dks foŸkh; 
lgk;rk iznku djus ij tksj fn;k tkrk jgkA cSad }kjk lekt ds bu 
oxks± ds fn, x, vfxze ekpZ] 2009 ds 483-03 djksM+ #i, ls c<+dj ekpZ] 
2010 esa 591-22 djksM+ #i, gks x,A

6-1-10 iz/kku ea=h jkstxkj l`tu dk;ZØe ¼ih,ebthih½
;g ;kstuk Hkkjr ljdkj }kjk nks ekStwnk ;kstukvksa vFkkZr~ ih,evkjokbZ 
vkSj vkjbZthih dks feykdj 1 vizSy 2008 ls dk;kZfUor dh xbZ gSA bldk 
mÌs'; xzkeh.k ,oa 'kgjh nksuks {ks«k¨a esa lw{e m|e LFkkfir djds jkstxkj 
ds volj iznku djuk gSA bl ;kstuk ds varxZr cSad }kjk o"kZ 2009&10 
ds nkSjku 1653 vkosndksa dks 62-45 djksM+ #i, dh _.k lgk;rk iznku 
dh xbZA

6-1-11 Lo.kZ t;Urh 'kgjh jkstxkj ;kstuk ¼,lts,lvkjokbZ½
'kgjh csjkstxkj ;qodksa ¼xjhch js[kk ls uhps jg jgs½ dks ykHkizn jkstxkj 
eqgS;k djokus dh n`f"V ls Lojkstxkj m|eksa dh LFkkiuk djds cSad bl 
;kstuk ds izkjaHk ls gh mä ;kstuk ds rgr foŸkh; lgk;rk iznku dj 
jgk gSA cSad us o"kZ 2009&10 ds nkSjku 2244 ykHkxzkfg;ksa dks 6-88 djksM+ 
#- dh foŸkh; lgk;rk iznku dhA 

6-1-12 Lo.kZ t;Urh xzke Lojkstxkj ;kstuk ¼,lth,lokbZ½
;g ;kstuk ns'k ds xzkeh.k {ks=ksa esa py jgh gS vkSj blesa Lojkstxkj laca/kh 
igyw tSls] xzkeh.k fu/kZuksa dks Lo;a lgk;rk lewgksa ¼,l,pth½ esa laxfBr 
djuk] izf'k{k.k] _.k] izkS|ksfxdh] ewyHkwr lqfo/kk,a o ekÆdÇVx 'kkfey gSaA 
cSad bl ;kstuk esa Hkkx ys jgk gSA o"kZ 2009&10 ds nkSjku] cSad us 3227 
Lojkstxkfj;ksa dks 13-60 djksM+ #i, dh foÙkh; lgk;rk nhA

6-1-13 efgyk ykHkxzkfg;ksa dks _.k 
efgyk,a cM+h ftEesokfj;ka laHkky jgh gSa rFkk ns'k ds vkÆFkd fodkl esa 
lfØ; Hkwfedk fuHkk jgha gSa ijUrq ns'k dh foŸkh; laLFkkvksa ls _.k ugha ys 
ikrh gSaA vr% efgykvksa dks vf/kdkf/kd _.k iznku djus ds fy, cSad us 
Hkkjr ljdkj ds funsZ'kkuqlkj 13 lw=h dk;Z ;kstuk dks dk;kZfUor fd;k 
gSA cSad us efgyk m|fe;ksa ds fy, fo'ks"kh—r 'kk[kkvksa ds :i esa 10 
'kk[kkvksa dks ukfer fd;k gSA

cSad }kjk vksfj;UVy efgyk fodkl ;kstuk] O;kolkf;d ,oa Lofu;ksftr 
efgykvksa ds fy, _.k ;kstuk]C;wVh ikyZjksa@cqVhd@lSywuksa@nthZ dh 
nqdkuksa ds fy, _.k ;kstuk] dkedkth efgykvksa dks foŸkh; lgk;rk gsrq 
;kstuk] vksfj;UVy Lo.kZ ;kstuk vkfn tSlh dbZ _.k ;kstuk,a efgykvksa ds 
fy, fo'ks"k #i ls rS;kj dh xbZa gS¡A blds vykok] vksfj;UVy cSad xzkeh.k 
izkstsDV ¼vkschthih½ uked ,d fo'ks"k ;kstuk esa xzkeh.k fu/kZu efgykvksa 
dks lHkh izdkj dh cSaÇdx lgk;rk iznku dh tkrh gSA 

blds ifj.kkeLo#i] cSad }kjk efgykvksa dks fn, x, vfxzeksa esa 24-86% 
dh o`f) ntZ djrs gq, 736-15 djksM+ #i, dh o`f) gqbZ tks ekpZ] 2009 
ds var esa 2920-54 djksM+ #i, ls c<+dj ekpZ] 2010 esa 3646-69 djksM+ 
#i, gks x,A efgyk ykHkxzkfg;ksa dks fn, x, cSad vfxze 5% ds y{; ds 
eqdkcys ekpZ] 2010 dks ,,uchlh dk 5-32% FksA

6-1-14  foŸkh; lekos'ku
vkSipkfjd foŸkh; {ks= ls oafpr lekt ds fofHkUUk oxks± dks cSaÇdx lqfo/kk,a 
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so	far	deprived	from	the	formal	financial	sector,	bank	implemented	
financial	inclusion	policy.		Bank	adopted	three	pronged	strategies	
for	financial	inclusion.		First,	rural	branches	of	the	bank	adopted	
villages	 for	 financial	 inclusion.	 	Second,	 both	 Lead	Districts	 of	
the	bank	volunteered	for	100%	financial	inclusion.		Third,	banks	
branches	 participated	 in	 districts	 identified	 by	 the	 respective	
SLBCs.

Under	village	adoption	scheme	as	on	March,	2010,	bank	adopted	
2162 villages having 1426240 households.  Bank has achieved 
100% financial inclusion in 1958 villages covering 1130942 
households	and	opened	6,76,476	accounts	under	normal	deposit/
loan	 schemes	 and	 2,16,663	 accounts	 under	 no-frills	 savings	
scheme.  

In	Bank’s	Lead	District	of	Ferozepur,	completed	100%	financial	
inclusion	in	997	villages	and	156	wards	having	2,89,896	households	
and	opened	68747	no-frills	accounts.		In	Sriganganagar	District,	
Bank	 completed	100%	financial	 inclusion	 in	 3031	 villages	and	
231	wards	 having	 3,22,270	 households	 and	 opened	 109,552	
new accounts.

Further,	 Bank	 has	 started	 project	 of	 implementing	 Financial	
Inclusion by providing smart cards in 7 districts initially namely 
Muktsar,	Delhi,	 Sriganganagar,	 Ferozpur	Amritsar,	Gurdaspur	
and Dehradun. 124283 smart cards have already been issued. 
Further	the	project	for	Financial	Inclusion	has	been	extended	to	6	
blocks	in	Amritsar	namely	Jandiala	Guru,	Harsha	Chhina,	Verka,	
Chogawan,	Rayya	and	Tarsikka.	

6.1.15. Lead Bank Responsibility
Bank is performing the functions of Lead Bank in three Districts 
namely	 Ferozpur	 in	Punjab,	Sriganganagar	 in	Rajasthan	 and	
Palwal in Haryana. 

6.1.16. OBC Rural Development Trust
Bank has set up a special purpose vehicle in the name of Oriental 
Bank Rural Development Trust (OBCRDT) for setting up Training 
Centres at various places across the country for imparting training 
for capacity building in rural areas. The Trust came into being on 
the 9 December 2005 as a registered body.
The	main	objective	of	the	Trust	is	to	establish	training	colleges/
institutes and workshops for providing training for farmers on 
modern	 techniques	of	 farming,	 tractor/farm	machinery	 repair	&	
maintenance and other aspects of agriculture/rural development; 
micro	finance	and	capacity	building	of	the	rural	youth	and	women.

Presently four OBCRSETIs (OBC Rural Self Employment Training 
Institutes)	are	functional	at	Dehradun,	Sriganganagar,	Jaipur	and	
Ferozepur. 
We	have	been	allotted	land	by	the	State	Government	in	Chomu	
(Jaipur),	 Rajasthan	 and	 Zira	 (Ferozepur),	 Punjab	where	 full-
fledged	training	centres	are	being	constructed	and	construction	
work has started in full swing. Govt of India has sanctioned an 
amount of Rs. 2 crores for constructions of these centres. Haryana 
and Uttar Pradesh are other two states where the Trust plans to 
set up training centres in the near future. 

During	 the	 Financial	 Year	 2009-10,	 a	 total	 of	 176	 training	
programmes were conducted and 6694 candidates were given 
training	on	subjects	 like	tailoring	&	dress	designing,	watershed	
management,	 phulkari	 embroidery,	milch	 animal	 rearing,	 crop	

iznku djus dh n`f"V ls] cSad foŸkh; lekos'ku dh uhfr dks dk;kZfUor dj 
jgk gSA cSad us foŸkh; lekos'ku gsrq f=vk;keh uhfr;ka viukbZ gSaA igyh] 
cSad dh xzkeh.k 'kk[kkvksa us foŸkh; lekos'ku gsrq xzkeksa dks vaxhdkj fd;kA 
nwljs] cSad ds nksuksa vxz.kh ftyksa us LosPNk ls 100% foŸkh; lekos'ku gsrq 
igy dhA r`rh;] cSad dh 'kk[kkvksa us lacaf/kr ,l,ychlh }kjk p;fur 
ftyksa esa Hkkx fy;kA 

xkao vaxhdkj ;¨tuk d¢ varxZr cSad us ekpZ 2010 rd 2162 xkao¨a d¨ 
vaxhdkj fd;k ftlesa 1426240 ifjokj gSaA cSad us 1958 xkao¨a ftuesa 
1130942 ifjokj gSa esa 100% foŸkh; lekos'ku ÁkIr djrs gq, lkekU; 
tek@_.k ;¨tuk d¢ varxZr 676476 [kkrs o u¨&fÝy cpr ;¨tuk d¢ 
varxZr 216663 [kkrs [k¨ysA 

cSad ds vxz.kh ftys fQjkstiqj esa 997 xzkeksa vkSj 156 okMksZ ftuesa 2]89]896 
?kj gSa] 100% foŸkh; lekos'ku iwjk fd;k x;k vkSj 68747 uks&fÝy [kkrs 
[kksysA Jhxaxkuxj ftys esa cSad us 3031 xzkeksa vkSj 231 okMks±] ftuesa 
3]22]270 ?kj gSa] esa 100% foŸkh; lekos'ku iwjk fd;k vkSj 109]552 u, 
[kkrs [kksysA 

blds vfrfjä cSad us 7 ftyksa vFkkZr~ eqälj] fnYyh] Jhxaxkuxj] fQjkst+iqj] 
vèrlj] xq#nkliqj vkSj nsgjknwu esa LekVZ dkMZ iznku djds foŸkh; lekos'ku 
dk;kZfUor djus dk ik;ysV izkstsDV 'kq# fd;k gSA vc rd 124283 LekVZ 
dkMZ tkjh fd, tk pqds gSaA blds vykok ve`rlj ds 6 Cykdksa vFkkZr~ 
tkafM;kyxq#] g"kkZNhuk] osjdk] p¨xoku] jS¸;k vkSj rjflDdk esa Hkh foŸkh; 
lekos'ku ik;ysV izkstsDV ykxw fd;k x;k gSA

6-1-15  vxz.kh cSad mŸkjnkf;Ro

cSad rhu ftyksa vFkkZr~ iatkc ds fQjkstiqj] jktLFkku ds Jhxaxkuxj vkSj 
gfj;k.kk ds iyoy ftys esa vxz.kh cSad gksus dk mŸkjnkf;Ro fuHkk jgk gSA

6-1-16 vkschlh xzkeh.k fodkl U;kl
cSad us xzkeh.k {ks=ksa esa {kerk c<+kus gsrq izf'k{k.k nsus ds fy, ns'k ds fofHkUUk 
LFkyksa ij izf'k{k.k dsUæ LFkkfir djus ds mÌs'; ls fo'ks"k iz;kstu laLFkk] 
vkschlh xzkeh.k fodkl U;kl ¼vkschlhvkjMhVh½ dh LFkkiuk dh gSA bl U;kl 
dh LFkkiuk 09 fnlacj] 2005 dks ,d iath—Rk fudk; ds :i esa gqbZA 

bl U;kl dk izeq[k mÌs'; fdlkuksa dks —f"k dh uohure rduhdksa] VªSDVj@ 
—f"k e'khujh ds ejEer o j[kj[kko rFkk —f"k@xzkeh.k fodkl ds vU; i{kksa] 
lw{e foŸk rFkk xzkeh.k ;qodksa ,oa efgykvksa dh {kerk c<+kus gsrq izf'k{k.k 
nsus ds fy, dkWyst@laLFkku rFkk dk;Z'kkykvksa dh LFkkiuk djuk gS 

bl le; nsgjknwu] Jhxaxkuxj] t;iqj vkSj fQjkstiqj esa pkj vkschlh 
vkjlsVh ¼vkschlh½ xzkeh.k Lojkstxkj izf'k{k.k laLFkku] dk;Zjr gSaA

gesa pkSew ¼t;iqj½] jktLFkku vkSj thjk ¼fQjkstiqj½] iatkc esa jkT; 
ljdkj }kjk tehu vkcafVr dh xbZ gS tgka laiw.kZ izf'k{k.k ØsUnz cuk, 
tk jgs gSa vkSj budk fuekZ.k dk;Z izkjaHk gks x;k gSA Hkkjr ljdkj us 
bu dsUæksa ds fuekZ.k ds fy, 2 djksM+ #å dh jkf'k Loh—r dh gSA  
gfj;k.kk vkSj mŸkj izns'k vU; nks jkT; gSa] tgka  U;kl dh ;¨tuk fudV 
Hkfo"; esa izf'k{k.k dsUæksa dh LFkkiuk djus dh gSA 

foŸkh; o"kZ 2009&10 ds nkSjku dqy 176 izf'k{k.k dk;ZØe pyk, x, 
vkSj 6694 mEehnokjksa dks VsyÇjx ,oa Mªsl fMtkbÇux] tylaHkj.k izca/ku] 
Qqydkjh] d<+kbZ] nw/kk: i'kqikyu] Qly mRiknu] C;wVh ikyZj] fpfdRlh; 
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production,	 beauty	parlour,	medicinal	 plantation,	 etc.	A	 total	 of	
2323 trained persons were credit linked for pursuing/setting up 
of economic activities. Emphasis is also given to train candidates 
from BPL strata of the society for which list of candidates is 
obtained by the centres from respective DRDA. Cumulatively these 
centres have conducted 411 training programmes since inception 
benefiting	15214	candidates.	

6.2.  Retail Credit
Retail Credit segment continues to be the Thrust area of lending. 
The Bank is having 10 Retail Credit Scheme including Home 
loans to meet the requirements of various sections of the society. 
Our	Retail	Credit	Schemes	are	customer	friendly,	competitive	and	
specifically	designed	to	suit	all	sections	of	the	society.	The	Bank	
has been formulating customized schemes and is also having 
tie-ups	with	various	reputed	builders	and	auto	manufacturers	to	
boost its Retail segment.

6.3. Education Loan
The education loan portfolio of the Bank stood at Rs.971.75 crores 
as on 31.03.10 and showed Y.O.Y. Growth of 23%. Bank continued 
its efforts for extending education loans to students on soft terms 
& conditions and competitive rates besides 0.50% concessions in 
rate of interest is being given to girl students. During the admission 
season,	education	loan	camps	were	organized	in	the	campus	of	
the educational institutions.

7. TREASURY OPERATIONS
The	G-Sec	yields	hardened	across	the	curve	as	the	underlying	
market sentiment was bearish on account of expectations of RBI 
reversing its easy monetary stance due to increase in Food led 
Inflation.	However	RBI	continued	its	easy	monetary	stance	during	
the	major	part	of	the	financial	year	and	reversed	its	monetary	stance	
from January 2010 onwards. The equity market remained positive 
on account of economic recovery across the globe. Consequent 
upon	this,	turnover	in	the	secondary	market	has	increased	from	
Rs.28,526	crore	in	the	year	2008-09	to	Rs.65,312.05	crore	in	the	
year	2009-10.	The	net	profit	from	the	secondary	market	operation	
was	Rs.423.55	crore	during	the	year	2009-10.	During	the	Financial	
Year	2009-10	the	bank	shifted	Government	securities	having	book	
value of Rs.1271.48 crore from ‘Available For Sale’ (AFS) category 
to ‘Held To Maturity’ (HTM) category and booked depreciation of 
Rs.137.76 crore and shifted securities having book value of 979.59 
from HTM to AFS category ignoring the appreciation as per RBI 
guidelines. The aggregate investment of the Bank increased to 
Rs.35785.32	crore	at	 the	end	of	 the	financial	year	2009-10	as	
against	Rs.	28658.39	crore	 in	 the	FY	2008-09,	an	 increase	of	
24.87%. The yield on investment has decreased to 7.08% from 
7.63% as compared to last year due to maturing of high coupon 
securities and issuance of securities bearing low coupon in the 
FY	2009-10.	Valuation	of	HFT	&	AFS	portfolio	 is	done	on	daily	
&	quarterly	basis	respectively	and	depreciation,	if	any,	is	booked	
on quarterly basis.

8. MERCHANT BANKING ACTIVITIES:
The Bank has been registered as Depository Participant with 
both	NSDL	&	CSDL.	Nearly	78,000	customers	are	availing	the	
demat	services	of	the	Bank	and	PAN	non-complaint	zero	balance	
accounts have been closed as per SEBI directive. The number of 

o`{kkjksi.k vkfn fo"k;ksa ij izf'k{k.k fn, x,A dqy 2323 izf'kf{kr O;fä;ksa 
dks vkÆFkd dk;Zdyki djus@LFkkfir djus ds fy, _.k fn;k x;kA lekt 
esa xjhch js[kk ls uhps jg jgs O;fä;ksa] ftlds fy, dsUæksa }kjk lcaf/kr 
MhvkjMh, ls lwph yh tkrh gS] dks Hkh izf'k{k.k nsus ij tksj fn;k tk jgk 
gSA lesfdr #i ls bu dsUæksa us vius vkjaHk gksus ls 411 izf'k{k.k dk;ZØe 
vk;ksftr fd, ftuls 15214 izf'k{k.kkFkhZ ykHkkfUor gq,A

6-2 fjVsy _.k
cSad fjVsy _.k c<+kus ij tksj nsrk jgk gSA CkSad dh lekt ds lHkh oxks± 
dh vko';drkvksa dks iwjk djus ds fy, vkokl _.k lfgr 10 fjVsy 
;kstuk,a gSaA gekjh fjVsy ;kstuk,a xzkgdksa cSad dh vko';drkvksa ds vuq:i] 
izfrLi/khZ vkSj lekt ds lHkh oxks± dh vko';drk ds vuq:i fo'ks"k :i 
ls rS;kj dh xbZ gSA cSad fo'ks"khÑr ;kstuk,a cuk jgk gS vkSj fjVsy [kaM 
dks c<+kok nsus gsrq fofHkUUk izfrf"Br fcfYMjksa rFkk vkWVks fuekZrkvksa ds lkFk 
xBca/ku Hkh fd;k x;k gSA 

6-3 f'k{kk _.k

cSad ds f'k{kk _.k 31-03-2010 dks 971-75 djksM+ jgs vkSj blesa o"kZ nj 
o"kZ 23% dh o`f) gqbZA cSad us Nk=ksa dks ljy 'krks± rFkk izfrLi/khZ njksa ij 
_.k iznku djus ds lkFk&lkFk Nk=kvksa dks 0-50% dh fj;k;rh C;kt nj 
ij f'k{kk _.k iznku djus gsrq vius iz;kl tkjh j[ksA nkf[kys ds le; 
f'k{kk laLFkkuksa esa f'k{kk _.k dSEi Hkh yxk, x,A 

7- jktdks"kh; ifjpkyu
[kk| inkFkks± ds ewY; esa o`f) ls gqbZ eagxkbZ ds dkj.k Hkkjrh; fjtoZ 
cSad }kjk viuh ljy ekSfæd izo`fr dks ÁR;kofrZr djus dh izR;k'kk ls 
cktkj esa vkbZ eanh ds dkj.k ljdkjh izfrHkwfr;ksa ls gksus okyh vk; de 
gks xbZ ijarq Hkkjrh; fjtoZ cSad us foŸkh; o"kZ esa vf/kdre le; viuh 
ljy ekSfæd izo`fŸk tkjh j[kh vkSj tuojh] 2010 ds ckn viuh ekSfæd 
izo`fŸk dks cny fn;kA bZfDoVh cktkj fo'o esa vkÆFkd cgkyh g¨us ds  
ifj.kkeLo:i ldkjkRed cuk jgkA blds ifj.kker% xkS.k cktkj dk 
i.;korZ o"kZ 2008&09 ds 28]526 djksM+ #å ls c<+dj o"kZ 2009&10 esa 
65]312-05 djksM+ #0 gks x;kA o"kZ 2009&10 ds nkSjku x©.k cktkj ds 
ifjpkyu ls fuoy ykHk 423-55 djksM+ #å jgkA foŸk o"kZ 2009&10 ds 
nkSjku] cSad us 1271-48 djksM+ #å ds cgh ewY; dh ljdkjh izfrHkwfr;ksa dks 
^^fcØh ds fy, miyC/k** ¼,,Q,l½ Js.kh ls ifjiDork rd /kkfjr ¼,pVh,e½ 
Js.kh esa varfjr fd;k vkSj 137-76 djksM+ #å dk ewY;gªkl ntZ fd;k 
vkSj Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj ewY; o`f) dks vuns[kk 
djrs gq, 979-59 djksM+ #å ds cgh ewY; dh izfrHkwfr;ksa dks ifjiDork 
rd /kkfjr ¼,pVh,e½ Js.kh ls ^^fcØh ds fy, miyC/k** ¼,,Q,l½ Js.kh 
esa varfjr fd;kA cSad dk dqy fuos'k foŸkh; o"kZ 2008&09 ds 28658-39 
djksM+ #å ds eqdkcys foŸkh; o"kZ 2009&10 ds var esa c<+dj 35785-32 
djksM+ #å gks x;kA mPp C;kt okyh izfrHkwfr;ksa dh ifjiDork vkSj fuEu 
C;kt dh izfrHkwfr;ka tkjh djus ds dkj.k foŸkh; o"kZ 2009&10 esa fuos'k 
ij izfrQy fiNys o"kZ ds 7-63% ls ?kVdj 7-08% jg x;kA ifjiDork 
rd /kkfjr vkSj fcØh gsrq vkfLr;ksa dk ewY;k¡du Øe'k% nSfud ,oa frekgh 
vk/kkj ij fd;k tkrk gS vkSj ewY;gzkl] ;fn dksbZ gks] dks frekgh vk/kkj 
ij cqd fd;k tkrk gSA

8- eps±V cSaÇdx fØ;kdyki
cSad ,u,lMh,y vkSj lh,lMh,y nksuksa esa fu{ksikxkj Hkkxhnkj ds :i esa 
iath—r gSA yxHkx 78]000 xzkgd cSad dh Mh&eSV lsokvksa dk ykHk mBk 
jgs gSa vkSj iSu laca/kh vis{kk dk vuqikyu u djus okys 'kwU; 'ks"kjkf'k 
okys [kkrksa dks lsch ds funsZ'kkuqlkj can dj fn;k x;k gSA o"kZ 2009&10 
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branches offering demat services has gone up from 106 to 295 
during	the	year	2009-10.	The	Bank	is	also	offering	online	trading	
services in collaboration with IDBI Capital market services for its 
customers.	During	the	fiscal	year,	the	Bank	raised	Tier	I	Capital	
through issue of Innovative Perpetual Debt Instrument aggregating 
Rs.300 crore on private placement basis at the coupon of 9.10% 
p.a with a step up of 50 bps after 10 years in case the call option 
is not exercised. The Bonds were allotted to 27 subscribers on 
17.12.2009.

8.1 Applications Supported by Blocked Amount (ASBA)
The Bank has been registered with SEBI as Self Certified 
Syndicate Bank (SCSB) for providing Applications Supported 
by Blocked Amount (ASBA) facility to its customers. ASBA is an 
application containing an authorisation to block the application 
money in the bank account maintained with SCSB. Under the 
ASBA	facility,	the	application	amount	for	subscribing	to	an	issue	
(IPO/Right	issue),	remains	in	the	bank	account	of	the	customer	till	
allotment	is	finalized	and	actual	amount	equal	to	allotted	shares	
is only debited instead of total application amount.

9. FOREIGN EXCHANGE BUSINESS
The	financial	year	2009-10	has	witnessed	remarkable	turnaround	
in domestic as well as overseas market activities. The impact of 
global	meltdown	started	fading	away	in	the	beginning	of	financial	
year due to various steps taken by Government. Industrial activities 
also got revived in the international market and global demand was 
also strengthened giving support to exports from our country. Our 
country was almost untouched by subprime crisis thankfully due to 
prudent actions taken by Government and RBI. The performance 
of our bank on forex front may be seen as synchronized with revival 
of business activities in domestic and overseas market.  During 
the	fiscal	year	2009-10,	Forex	 turnover	 increased	 to	Rs.49924	
Crores as on 31.03.2010 as against Rs.42500 Crore as on 
31.03.2009,	thus	registering	a	growth	of	13.60%.	The	non-interest	
income from forex operations also registered a growth of 21.51% 
over	the	preceding	financial	year.	The	impact	of	global	meltdown	
which	affected	the	growth	of	export	during	the	year	2008-09,	had	
however	been	reversed	during	the	financial	year	under	review.		
The export credit of the bank stood at Rs.3963 Crores as on 
31.03.2010	as	against	Rs.3283	Crores	as	on	31.03.2009,	 thus	
registering	a	growth	of	20.71%.	During	 the	year	under	 review,	
4 more branches were authorized to conduct foreign exchange 
business taking up such authorized branches to 87. Bank has 
also	 identified	37	 branches	 for	NRI	 business	 to	 augment	NRI	
deposit base. Bank is in the process of revamping the International 
Banking	Division	at	Head	Office	so	that	our	Bank’s	share	in	foreign	
exchange business reaches the desired level. Bank has also 
launched speed remittance facility for NRIs in association with 
three	exchange	houses.		We	are	also	expanding	exchange	House	
remittance	tie-ups	to	garner	more	&	more	NRI	accounts.	The	bank	
has mobilized non resident deposits to the tune of Rs.1665 Crores 
as	on	31.03.2010.	The	operations	 at	Representative	Office	at	
Dubai have also stabilized and it is expected that our non resident 
portfolio	may	get	boost	by	marketing	non-resident	accounts	of	
Indian	expatriates	 at	Dubai	 by	 our	Representative	Office.	The	
fee-based	 products	 like	Western	Union	Money	Transfer	 have	
also	shown	growth	during	the	preceding	financial	year.		Bank	has	

ds nkSjku Mh&eSV lsok,a nsus okyh 'kk[kkvksa dh la[;k 106 ls c<+dj 295 
gks xbZA cSad vius xzkgdksa d¢ fy, vkbZMhchvkbZ dSfiVy ekfdZV lfoZflt+ 
ds lkFk feydj vkWuykbu VªsÇMx lsok,a Hkh iznku dj jgk gSA jktdks"kh; 
o"kZ ds nkSjku cSad us futh LFkkiu vk/kkj ij dqy 300 djksM+ #å ds 
uoksUes"kdkjh cseh;knh _.k fy[kr] dkWy vkI'ku dk iz;ksx u  fd, 
tkus ds ekeys esa 10 o"kks± ds ckn 50 csfll IokbaV dh o`f) gksus ds [kaM 
lfgr 9-10% okÆ"kd ds dwiu ij tkjh djds fV;j&I iwath dks c<+k;kA 
17-12-2009 dks 27 vfHknkrkvksa dks ;s ck.M tkjh fd, x,A 

8-1 vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½
gekjk cSad vius xzkgdksa dks vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½ 
lsok miyC/k djkus ds fy, lsch esa Lo&izekf.kr fl.MhdsV cSad ds :i esa 
iathÑr fd;k x;kA ,,lch, ,slk vkosnu gS] ftlesa Lo&izekf.kr ÇlMhdsV 
cSad ¼,llh,lch½ esa j[ks x, cSad [kkrs esa vkosnu jkf'k dks vo:) djus 
dk Ákf/kdkj fufgr gksrk gSA ,,lch, lqfo/kk ds varxZr fdlh fuxZe 
¼vkbZihvks@jkbV~l b';w½ esa yxkbZ tkus okyh vkosnu dh jkf'k rc rd 
xzkgd ds cSad [kkrs esa jgrh gS tc rd fd vkcaVu fu;r ugha gks tkrk 
vkSj iwjh vkosnu jkf'k ds LFkku ij vkcafVr 'ks;jksa ds lerqY; okLrfod 
jkf'k gh MsfcV dh tkrh gSA 

9- fOkns'kh eqnzk fofue; dkjksCkkj
fOkŸk Ok"kZ 2009&10 Eksa ns'kh ,Oka fOkns'kh nksUkksa CkkTkkjksa dh gh XkfRkfOkf/k¸kksa 
Eksa dkQh mFky iqFky jghA Lkjdkj }kjk mBk, Xk, fOkfHkUUk dnEkksa d¢  
Ikfj.kkEkLOk:Ik fOkŸkh¸k Ok"kZ d¢ vkjaHk Eksa OkSf'Okd Ekanh dk IkzHkkOk dEk gksUks 
YkXkkA vaRkjjk"Vªh¸k CkkTkkj Eksa vkS|ksfXkd XkfRkfOkf/k¸kka Hkh YkkSV vkb± vkSj OkSf'Okd 
EkkaXk Hkh Ck<+ XkbZ fTkLkLks gEkkjs ns'k Eksa fUk¸kkZRk dks Ck<+kOkk fEkYkkA Lkjdkj 
RkFkk HkkjRkh¸k fjTkOkZ CkSad dh fOkOksdIkw.kZ dkjZOkkb¸kksa d¢ Ikfj.kkEkLOk:Ik gEkkjk 
ns'k LkCkIkzkbEk LkadV Lks YkXkHkXk vNwRkk jgkA gEkkjs CkSad dk fOkns'kh Ekqnzk 
d¢ {ks= Eksa dk¸kZfUk"IkknUk ns'kh RkFkk fOkns'kh CkkTkkj Eksa dkjksCkkjh XkfRkfOkf/k¸kksa 
dh CkgkYkh d¢ vUkq:Ik jgkA jkTkdks"kh¸k Ok"kZ 2009&10 d¢ nkSjkUk QkWjsDl 
VUkZvksOkj 31-03-2009 d¢ 42500 djksM+ #Ik, Eksa 13-60% dh Ok`f) nTkZ djRks 
gq, 31-03-2010 dks 49924 djksM+ #Ik, gks Xk¸kkA fOkns'kh Ekqnzk IkfjPkkYkUkksa Lks 
XkSj C¸kkTk vk¸k Eksa Hkh fIkNYks fOkŸkh¸k Ok"kZ d¢ EkqdkOkYks 21-51% dh Ok`f) nTkZ 
dh XkbZA OkSf'Okd Ekanh dk IkzHkkOk] fTkLkUks Ok"kZ 2008&09 d¢ nkSjkUk fUk¸kkZRk 
Ok`f) dks IkzHkkfOkRk fd¸kk] vkYkksP¸k fOkŸkh¸k Ok"kZ d¢ nkSjkUk izR;kofrZr gks Xk¸kkA  
31-03-2010 dks CkSad dk fUk¸kkZRk _.k 31-03-2009 d¢ 3283 djksM+ #Ik, Eksa 
20-71% dh Ok`f) d¢ LkkFk 3963 djksM+ gks Xk¸kkA vkYkksP¸k Ok"kZ d¢ nkSjkUk 4 
vkSj 'kk[kkvksa dks fOkns'kh Ekqnzk dkjksCkkj d¢ fYk, Ikzkf/k—Rk fd¸kk Xk¸kk fTkLkLks 
,sLkh Ikzkf/k—Rk 'kk[kkvksa dh Lka[¸kk Ck<+dj 87 gks XkbZA CkSad Uks vfUkOkkLkh 
HkkjRkh¸k ¼,UkvkjvkbZ½ tek&vk/kkj dks c<+kus d¢ fYk, 37 'kk[kkvksa dks 
,UkvkjvkbZ dkjksCkkj d¢ fYk, Hkh fOkfUkfnZ"V fd¸kk gSA CkSad Ikz/kkUk dk¸kkZYk¸k Eksa 
vaRkjjk"Vªh¸k CkSafdaXk IkzHkkXk dks Uk¸kk LOk:Ik nsUks gsRkq dkjZOkkbZ dj jgk gS Rkkfd 
fOkns'kh Ekqnzk dkjksCkkj Eksa gEkkjs CkSad dk va'k OkkafNRk LRkj Ikj IkgaqPk Lkd¢A 
CkSad Uks RkhUk ,DlPksaTk gkÅLkksa d¢ LkkFk vfUkOkkLkh HkkjRkh¸kksa d¢ fYk, ROkfjRk  
/kUk Ikzs"k.k lqfo/kk Hkh vkjaHk dh gSA vf/kd Lks vf/kd vfUkOkkLkh HkkjRkh¸k [kkRks 
TkqVkUks d¢ fYk, gEk ,DlPksaTk gkÅLkksa d¢ LkkFk XkBca/ku dks Ck<+kOkk ns jgs gSaA 
CkSad Uks 31-03-2010 dks 1665 djksM+ dh vfUkOkkLkh TkEkkjkf'k¸kka TkqVkb±A nqCkbZ 
Eksa IkzfRkfUkf/k dk¸kkZYk¸k dk ifjpkyu Hkh LFkk;h gks x;k gS vkSj ,sLkh LkaHkkOkUkk 
gS fd gEkkjs mä IkzfRkfUkf/k dk¸kkZYk¸k }kjk nqCkbZ Eksa HkkjRkh¸k IkzOkkfLk¸kksa d¢ 
vfUkOkkLkh [kkRkksa dh EkkfdZfVaXk }kjk gEkkjs vfUkOkkLkh IkksVZQksfYk¸kks Eksa bTkkQk 
gks Lkd¢XkkA fIkNYks fOkŸkh¸k Ok"kZ d¢ nkSjkUk 'kqYd vk/kkfjRk mRIkkn TkSLks OkSLVUkZ 
¸kwfUk¸kUk EkUkh VªkaLkQj Eksa Hkh vPNh Ok`f) ns[kh XkbZA CkSad us uksLVªks [kkrksa dks 
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also	rationalised	the	Nostro	accounts,	reducing	from	24	to	17	for	
better management of funds in Nostro accounts. The balances 
in the mirror accounts & forward position are revalued at FEDAI 
rate at every month end.

10. THIRD PARTY PRODUCTS
10.1 Life Insurance Business
During	April	2009-	March	2010	the	Bank	sold	38097	policies	with	
First Premium Collection of Rs. 121.60 Crores and has earned 
commission of Rs. 37.10 Crores.

10.2 General Insurance Business
Under General Insurance Business the Bank has been registering 
steady growth and has collected around Rs. 22.00 Crores as Premium 
collections and income by way of Commission Of Rs. 2.77 Crores.

10.3 Mutual Fund Business
The Bank has been selling the Mutual Fund products of 4 Mutual 
Fund	Houses.	During	the	Financial	Year	2009-10	the	Bank	has	
sold Mutual Fund Products and collected AUM of Rs. 10.00 crores 
and earned income of Rs. 18 Lacs under this segment.

10.4 Demat Accounts
The Bank is a depository participant for both NSDL and CDSL. It 
has more than 78000 accounts under this category of business 
and has recorded a revenue generation of Rs. 3.47 crores in the 
Financial	Year	2009-10.	The	Bank	has	tied	up	with	the	IDBI	Capital	
Market Services Ltd. for providing Online Trading facilities to its 
DEMAT	Account	holders	through	276	identified	Branches.

10.5 Cash Management

The	Bank	provides	an	efficient	and	tailor-made	CMS	solution	to	
suit	the	customer	requirements.	The	Bank	is	offering	Collections,	
Payments and Custodial Services to the Customers under the 
Cash Management Services. The Bank has coverage of 117 
cities through its own Branches and 500 Locations through 
Correspondent arrangements offering CMS services to clients 
across the country. The Bank has registered a turnover of above 
Rs.	858	Crore	and	earned	non-interest	income	of	Rs.	0.97	Crore	
during	the	financial	year	of	2009-10.

11. BRANCH EXPANSION
During	2009-10,	the	Bank	has	opened	93	new	branches	besides	
up	gradation	of	14	Extension	Counters.	As	on	31/03/2010,	 the	
total number of branches stood at 1508 as against 1401 as on 
31/03/2009.	The	population	group-wise	classification	of	branches	
as	at	end-	March,	2010	is	as	under	:

Hkh] csgrj fuf/k izca/ku ds fy,] 24 ls 17 djds] ;qfDr;qDRk cuk;k gSA 
Ikzfr:i [kkrksa esa vf/k'ks"k rFkk ok;nk fLFkfr dks izR;sd ekg ds var esa ykxw 
QsMkbZ nj ij iquewZY;kafdr fd;k tkrk gSA

10- vU; ikVhZ mRikn

10-1 thou chek dkjksckj
vÁSy 2009&ekpZ] 2010 ds nkSjku cSad us 121-60 djksM+ #i, ds igys 
izhfe;e dh jkf'k dh 38097 ikWfyfl;ka csph vkSj 37-10 djksM+ #i, dk 
deh'ku vÆtr fd;kA 

10-2 lkekU; chek dkjksckj
cSad us lkekU; chek dkjksckj ds varxZr lrr o`f) tkjh j[kh vkSj yxHkx 
22-00 djksM+ #i, dk izhfe;e tqVkrs gq, 2-77 djksM+ #i, ds deh'ku  
}kjk vk; vÆtr dhA 

10-3 E;qpqvy QaM dkjksckj
cSad 4 E;qpqvy Q.M x`gksa ds E;qpqvy Q.M mRiknksa dh fcØh dj jgk gSA 
foŸkh; o"kZ 2009&10 ds nkSjku cSad us E;qpqvy Q.M mRiknksa dh fcØh dh 
vkSj bl {ks= ds rgr 10-00 djksM+ #i, dh izca/kk/khu vkfLr;ka ¼,-;w-,e-½ 
laxzfgr djrs gq, 18-00 yk[k #å dh vk; vÆtr dhA 

10-4 MheSV [kkrs
cSad ,u,lMh,y vkSj lhMh,l,y nksuksa dk fu{ksikxkj Hkkxhnkj gSA bl 
dkjksckj Js.kh esa blds 78000 ls vf/kd [kkrs gSa vkSj cSad us foŸkh; o"kZ 
2009&10 ds nkSjku 3-47 djksM+ #i, dk jktLo vÆtr fd;kA cSad us vius 
fM&eSV [kkrk /kkjdksa dks 276 p;fur 'kk[kkvksa ds ek/;e ls vkWuykbu 
VªsÇMx lqfo/kk nsus ds fy, vkbZMhchvkbZ dSfiVy ekÆdV lÆolst fyå ds 
lkFk xBca/ku fd;k gSA 

10-5 udnh izca/ku
cSad vius xzkgdksa dh vko';drkvksa ds vuq:i izHkkoh vkSj vko';drk  
vk/kkfjr lh,e,l lek/kku iznku dj jgk gSA cSad udnh izca/ku lsokvksa 
ds varxZr vius xzkgdksa dks laxzg.k] Hkqxrku vkSj vfHkj{kd lsok,a iznku 
dj jgk gSA cSad ns'k Hkj esa xzkgdksa dks viuh 'kk[kkvksa ds tfj, 117 'kgjksa 
esa vkSj izfrfuf/k O;oLFkk ds tfj, 500 dsUæksa ij udnh izca/ku lsok,a 
iznku dj jgk gSA cSad us foŸkh; o"kZ 2009&10 ds nkSjku 858 djksM+ #i, 
ls vf/kd dk VuZvksoj izkIr fd;k vkSj 0-97 dj¨M++ #i, dh xSj&C;kt 
vk; vÆtr dhA 

11- 'kk[kk foLrkj
o"kZ 2009&10 ds nkSjku cSad us 14 foLrkj iVyksa dk mUUk;u djus ds vfrfjDr 
93 ubZ 'kk[kk,a [kksyhaA 31-03-2010 dh fLFkfr ds vuqlkj cSad dh dqy 'kk[kk,a 
1508 jgha tcfd 31@03@2009 dks budh la[;k 1401 FkhA ekpZ] 2010 ds 
var esa 'kk[kkvksa ds tula[;k lewgokj oxhZdj.k dh fLFkfr fuEukuqlkj gS %

Ø-la- oxhZdj.k 31-03-2010 31-03-2009 

1- xzkeh.k 306 282

2- v)Z'kgjh 373 341

3- 'kgjh 473 443

4- egkuxjh; 356 335

dqy 1508 1401

Sr.No. Classification 31.03.2010 31.03.2009

1. Rural 306 282

2. Semi-urban 373 341

3. Urban 473 443

4. Metropolitan 356 335

Total 1508 1401
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12- Xkzkgd LksOkk
CkSad Uks Xkzkgd LksOkk Eksa mR—"VRkk ykus d¢ vIkUks Ikz¸kkLk Eksa Xkzkgd vUkqdwYk 
dbZ LksOkk,a vkjaHk dh gS TkSLks & EkksCkkbYk CkSafdaXk ¼vksCkhLkh,EkIks½ rFkk O¸kfä¸kksa 
RkFkk dkjIkksjsV nksUkksa d¢ fYk, baVjUksV CkSafdaXk LksOkk,a] ,Lk,Ek,Lk vYkVZ LksOkk] 
CkSad d¢ dqN ,Vh,Ek d¢ Tkfj, Pksd@Ukdnh TkEkk djUks dh LkqfOk/kk] ,Vh,Ek 
d¢ Tkfj, fUkf/k vaRkj.k ¼d¢OkYk mUgha [kkRkksa Eksa Tkks ,Vh,Ek dkMZ Lks LkaCk) gSa½] 
Pksd dh fLFkfRk TkkUkUks RkFkk Pksd dk HkqXkRkkUk jksdUks dh LkqfOk/kk] Tkks CkSad d¢ 
,Vh,Ek Ikj 24x7 vk/kkj ij  mIkYkC/k gS] p;fur EkPksZUV LkaLFkkUkksa Ikj fcØh 
d¢anz VfeZuy ¼Ikhvks,Lk½ dh LFkkIkUkk] Pksd TkEkk djkUks dh LkqfOk/kk ds fYk, 
dqN 'kk[kkvksa Eksa Pksd TkEkk djUks dh Ek'khUk YkXkkUkk fTkUkEksa IkkOkRkh LkwPkUkk 
LOk¸ka Ek'khUk }kjk TkUkjsV gksRkh gS] LksOkk djksa vkfn dk vkWUkYkkbUk HkqXkRkkUk 
djUks dh LkqfOk/kk vkfnA bUk LksOkkvksa dh Lkgk¸kRkk Lks Xkzkgd vIkUkk YksUk&nsUk 
vkLkkUkh vkSj 'kh?kzRkk Lks dj LkdRks gSaA 'kk[kkvksa Eksa Okfj"B UkkXkfjd Xkzkgd¨a 
d¢ fy, vYkXk drkj dh O;oLFkk gSaaA CkPkRk CkSad [kkRkksa Eksa vCk 01-04-2010 
Lks nSfUkd mRIkkn vk/kkj Ikj C¸kkTk fn¸kk Tkk jgk gSA

CkSad Uks LkHkh Xkzkgdksa dks fUk"Ik{k] Ikkjn'khZ RkFkk Xkq.kOkŸkkIkjd LksOkk,a IkznkUk 
djUks RkFkk mUkdh Ikw.kZ LkaRkqf"V d¢ mÌs'¸k Lks OkS¸kfäd Xkzkgdksa d¢ fYk, 
CkSafdaXk LkafgRkk RkFkk HkkjRkh¸k EkkUkd CkksMZ ¼CkhLkh,LkCkhvkbZ½ dh LOkSfPNd 
LkafgRkk] _.knkRkkvksa d¢ fYk, fUk"Ik{k vkPkkj LkafgRkk] v©j lw{e rFkk yÄq 
m|e lafgrk¼,e,lbZ d¨M½ vIkUkkb± vkSj YkkXkw dh gSaA ¸ks LkafgRkk,a CkSad dh  
OksCkLkkbV Ikj LkwPkUkkFkZ mIkYkC/k gSa vkSj Xkzkgdksa d¢ LkwPkUkkFkZ 'kk[kkvksa Eksa bUkdh 
EkqfnzRk IkzfRk¸kka Hkh mIkYkC/k gSA CkSad dh TkEkk ¸kksTkUkkvksa] _.k ¸kksTkUkkvksa] 
fLkVhTkUk PkkVZj] CkSafdaXk YkksdIkkYk] Yk?kq m|ksXk PkkVZj] fOkns'kh Ekqnzk Ikzs"k.k] LksOkk 
IkzHkkj RkFkk CkSad UkhfRk¸kksa vFkkZRk~ fOkŸkh¸k LkEkkOks'kUk UkhfRk] Pksd mXkkgh RkFkk 
IkzfRkIkwfRkZ UkhfRk] f'kdk¸kRk fUkIkVkUk UkhfRk] ns; jkf'k¸kksa dh OkLkwYkh ,Oka IkzfRkHkwfRk 
Ikj IkqUk% dCTks dh uhfr vkfn Ikj v|RkUk LkwPkUkk CkSad dh OksCkLkkbV d¢ IkfCYkd 
MksEksUk Eksa Ikznf'kZRk dh XkbZ gSA 'kk[kkvksa Eksa Hkh ¸ks CkqdYksV@IkSEQYksV :Ik Eksa 
mIkYkC/k gSA Xkzkgdksa dh IkzfRkfØ¸kk TkkUkUks d¢ fYk, OksCkLkkbV Ikj *'kadk, ,Oka 
LkqÖkkOk* fYkad IkznkUk fd¸kk Xk¸kk gSA 'kk[kkvksa Eksa f'kdk¸kRk@LkqÖkkOk IksfVdk,a 
mIkYkC/k gSa] fTkUkEksa Xkzkgd vIkUkh f'kdk¸kRk ¸kk LkqÖkkOk MkYk LkdRks gSaA 

Xkzkgdksa dh f'kdk¸kRkksa d¢ 'kh?kz fUkIkVkUk d¢ fYk, OksCk vk/kkfjRk Xkzkgd 
f'kdk¸kRk fUkOkkj.k Ikz.kkYkh mIkYkC/k gSA Xkzkgdksa d¢ [kkRkksa LkaCka/kh TkkUkdkjh 
RkFkk vU¸k 'kadkvksa dk TkOkkCk nsUks d¢ fYk, VkWYk Ýh Lka[¸kk 1800&180&1235 
Ikj ,d LkEkfIkZRk Xkzkgd LksOkk d¢anz Hkh LFkkfIkRk fd¸kk Xk¸kk gSA

Xkzkgd LksOkk LkaCka/kh CkSBd 'kk[kk LRkj] Ikzknsf'kd dk¸kkZYk¸k LRkj RkFkk  
Ikz/kkUk dk¸kkZYk¸k LRkj Ikj fUk¸kfEkRk :Ik Lks vk¸kksfTkRk dh TkkRkh gSaA bUk CkSBdksa  
Eksa fUk¸kkEkd Ikzkf/kdkfj¸kksa }kjk Tkkjh fn'kkfUknsZ'kksa dk mIk¸kqä vUkqIkkYkUk LkqfUkf'PkRk 
fd¸kk TkkRkk gSA bUk CkSBdksa Eksa Xkzkgdksa dks CkSad dh LksOkkvksa Ok ̧ kksTkUkkvksa Ikj vIkUks 
EkgROkIkw.kZ LkqÖkkOk@IkzfRkfØ¸kk nsUks d¢ fYk, vkEkaf«kRk fd¸kk TkkRkk gSA CkSad Xkzkgdksa 
dh vf/kdRkEk LkaRkqf"V d¢ fYk, mR—"V Xkzkgd LksOkk IkznkUk djUks d¢ fYk, IkzfRkCk) gSA 

12. CUSTOMER SERVICE

The Bank in its  endeavor to achieve excellence in customer service  
has started many customer friendly services viz.  Mobile Banking 
(OBCmPAY) besides Internet Banking Services both for individuals 
and	corporates,	SMS	alert	service,	Cheque/Cash	deposit	facility	
through some of the Bank’s ATMs. Funds transfer through ATMs 
(only	among	accounts	linked	to	a	ATM	card),		facility	of	Cheque	
Status Inquiry and Stop cheque payment  available 24x7 on 
Bank’s	ATMs,	deployment	of	Point	of	Sale	(POS)	Terminals	at	the	
identified	prospective	Merchant	Establishments,	Cheque	deposit	
machines at some of the branches to facilitate cheque deposit 
with	 acknowledgment	 generated	 by	 the	machine	 itself,	 online	
payment of service taxes etc. These services are helpful for the 
customers to get their transactions done speedily and easily. For  
Senior Citizens customers there is provision for separate queue 
in the branches. In Saving Bank accounts the interest  is  now 
being  provided on daily products basis with effect from 1.4.2010.

The Bank has adopted and implemented voluntary codes of BCSBI 
for	 individual	customers	 ,	Fair	Practice	code	 for	 lenders,	Micro	
and	Small	Enterprise	(MSEs)	code	to	provide	fair	,	 transparent	
and quality service to all the customers and to provide greatest 
satisfaction to the customers. The codes are displayed on the 
Bank’s website for information and printed copies are also available 
at branches for customers information. The updated information 
on	Bank’s	Deposit	Schemes,	Loan	Schemes,	Citizen’s	Charter,	
Banking	Ombudsman,	SSI	Charter,		Forex	Remittances,	Service	
Charges	 and	 Bank’s	 Policies	 viz	 Financial	 Inclusion	 Policy,		
Cheque	Collection	and	Compensation	Policy,	Grievance	Redressal	
Policy,	Policy	on	Collection	of	dues	&	Repossession	of	Security	etc.	
have been displayed in Public domain of Bank’s website. These 
are also available at branches in booklet/pamphlet form. “Query 
& Suggestion” link is provided on website to get feedback from 
customers. Complaint/Suggestion Boxes are provided at branches 
where a customer can drop his/her complaint  or suggestion.

Web-based	Customer	Grievance	Redressal	system	is	provided	for	
prompt redressal of customers grievances. A dedicated Customer 
Care	Centre	on	toll	free	Number	1800-180-1235	has	been	set	up	
for clarifying the customers account related and other queries.

The Customer Service Meetings are being held regularly at 
Branch	level	,	Regional	Office	level	and	Head	Office	level.	These	
meetings ensure the proper implementation of guidelines issued by 
regulatory authorities.  The customers are invited to attend these 
meetings and give their valuable suggestion/feedback on bank’s 
services and schemes. The Bank is committed to give excellent 
customer service for the customers’ maximum satisfaction.

13. KNOW YOUR CUSTOMER (KYC) NORMS AND ANTI-
MONEY LAUNDERING (AML) MEASURES

To	comply	with	the	various	laws	and	regulations,	national	as	well	
as	international,	Govt	of	India	and	Reserve	Bank	of	India	directives	
/	 instructions	&	guidelines,	 primarily	 to	 prevent	 the	Bank	 from	
being	used,	intentionally	or	unintentionally,	by	criminal	elements	
for	money	laundering	activities,	‘KYC’	Policy	has	been	formulated.	
The Policy combines four key elements viz. “Customer Acceptance 
Policy”,	 “Customer	 Identification	 Procedures”,	 “Monitoring	 of	

13- vius xzkgd dks tkfu, ¼dsokbZlh½ ekunaM vkSj dkyk  
/ku dk 'kks/ku fuokj.k ¼,,e,y½ mik;

fofHkUUk jk"Vªh; o varjjk"Vªh; dkuwuksa rFkk fofu;eksa] Hkkjr ljdkj vkSj 
Hkkjrh; fjtoZ cSad ds funsZ'kksa@vuqns'kksa o ekxZfunsZ'kksa dk ikyu djus ds 
fy, vkSj eq[;r% vkijkf/kd rRoksa }kjk tkucwÖkdj ;k vutkus esa mi;ksx 
dkyk /ku 'kks/ku dk;ks± ds fy, cSad dk iz;ksx djus ls jksdus ds fy,] 
^^vius xzkgd dks tkfu, uhfr** cukbZ xbZ gSA bl uhfr esa pkj izeq[k 
rRo gSa ^^xzkgd Lohdj.k uhfr**] ^^xzkgd igpku izfØ;k**] ^^ysu&nsuksa dh 
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Transactions” and “Risk Management”. This will enable the Bank 
to	know	/	understand	the	customers	and	their	financial	dealings	
better and shall further help in managing risks more prudently. The 
detailed guidelines and subsequent instructions are being reiterated 
from	time	to	time	for	strict	compliance	by	field	functionaries.	The	
Bank is already complying with the requirement of submission of 
statutory returns to the Financial Intelligence Unit – India (FIU – 
IND) as a sequel to the new legislation on prevention of Money 
Laundering Act – 2002. The Bank has already operationalised Anti 
Money Laundering Software solution for complying with KYC / AML 
norms and generation of alerts to detect any suspicious nature 
transactions. The AML Cell is scrutinizing the alerts generated by 
the system for detecting any suspicious type of transaction (s) 
(STRs)	for	onward	submission	to	FIU-IND.	

14. USE OF HINDI IN THE BANK
During	the	year	2009-10,	Bank	continued	its	concerted	efforts	to	
further accelerate use of Hindi in its working and to implement the 
guidelines/directives received from Govt. of India and Reserve 
Bank of India. Concrete and effective steps were taken to 
achieve	the	region	wise	targets	set	by	the	Department	of	Official	
Language,	Ministry	of	Home	Affairs,Govt.	of	India	in	the	Annual	
Programme-	2009-10.

Bank was awarded Consolation prize in 'A' region under Reserve 
Bank	Rajbhasha	Shield	Competition	2008-09	 for	Public	Sector	
Banks/Financial	Institutions	for	its	good	performance	in	the	field	
of	Rajbhasha	Hindi.	Regional	Office,	Delhi	was	awarded	Second	
prize	 for	doing	excellent	work	 in	Hindi	 for	 the	year	2008-09	by	
Regional	Implementation	Office,	Official	Language	Deptt.,	Ministry	
of	Home	affairs,	Govt.	of	India.	The	Bank	was	also	awarded	first	
prize	under	Inter	Bank	Rajbhasha	Shield	Competition	2008-09	by	
the	Bank's	Town	Official	Language	Implementation	Committee,	
Delhi.	Further,	our	staff	members	won	different	prizes	in	various	
Inter Bank Competition conducted by the said committee.

During	 the	 year	 under	 review,	 concerted	efforts	were	made	 to	
propagate use of Hindi on computers. Bilingual word processing 
software	"Akruti	Office"	has	been	loaded	in	the	P.Cs	installed	in	
all	 the	administrative	offices	and	 the	branches.	The	necessary	
training was imparted to the staff by conducting Hindi workshops 
as	well	as	other	programmes	at	regular	intervals.	Hindi	Officers	
and	IT	Officers	of	Head	Office	and	regional	offices	were	imparted	
Hindi	Unicode	Training	on	computers	by	officials	of	Reserve	Bank	
of India. To provide banking facilities to customers in Hindi also 
by	 the	CBS	branches,	 the	 bilingual	Data	Processing	Software	
Script Magic was installed in the branches of the Bank and IT 
Officers	and	Hindi	Officers	of	the	Bank	were	imparted	trainers-	
training regarding use of this software. 

During	the	year,	Hindi	version	of	OBC	web	portal	was	launched	
and	e-circulars	as	well	as	Home	page	and	other	contents	were	
made bilingual so that all staff members of the Bank are able 
to	 view	 circulars,	 executive's	 messages,	 policies,	 various	 job	
cards,deposit	/	loan	schemes,	retail	schemes,	branch	directory,	
ATM list and other contents in Hindi on the portal. Bank`s website 
is available in bilingual form. The option of Hindi is available on 
ATMs and Telebanking. IT Ready Reckoner was made available 

fuxjkuh** rFkk ^^tksf[ke izca/ku**A blls cSad dks xzkgdksa o muds foŸkh; 
ysunsuksa dks csgrj <ax ls tkuus@leÖkus esa lgk;rk feysxh vkSj tksf[ke 
dk izca/k vf/kd foosdiw.kZ rjhds ls djus esa lgk;rk feysxhA QhYM esa dk;Z 
dj jgs vf/kdkfj;ksa }kjk l[rh ls ikyu fd, tkus gsrq foLr`r ekxZfunsZ'k 
,oa vuqorhZ vuqns'k le;&le; ij nksgjk, tkrs jgs gSaA dkys /ku dk  
'kks/ku fuokj.k vf/kfu;e] 2002 ds u, dkuwu ds vuqdj.k esa cSad igys 
gh foŸkh; vklwpuk bZdkbZ bafM;k ¼,QvkbZ;w&baM½ dks lkafof/kd foojf.k;ka 
izLrqr djus dh vis{kk dk ikyu dj jgk gSA cSad us dsokbZlh@,,e,y 
ekunaMksa ds vuqikyu gsrq vkSj lafnX/k Lo:i ds laO;ogkjksa dk irk yxkus 
ds fy, lko/kkuh ladsr ¼vyVZ½ nsus gsrq ,d dEI;wVj lk¶Vos;j lkWY;w'ku 
dk;kZfUor dj fn;k gSA ,,e,y d{k] lafnX/k laO;ogkjksa dks idM+us ds 
fy, flLVe ls bl izdkj l`ftr vyVZ dh leh{kk djrk gS rkfd mls 
vkxs ,QvkbZ;w&baM d¨ ÁLRkqr fd;k tk ld¢A

14  cSad esa Çgnh dk iz;ksx
cSad us o"kZ 2009&10 ds nkSjku fgUnh ds iz;ksx dks c<+kok nsus rFkk Hkkjr 
ljdkj vkSj Hkkjrh; fjt+oZ cSad ls izkIr ekxZfunsZ'kksa@funs'kksa dk iwjh rjg 
ls ikyu djus ds laca/k esa vius lkFkZd iz;kl tkjh j[ksA jktHkk"kk foHkkx] 
x`g ea=ky;] Hkkjr ljdkj }kjk tkjh fd, x, okÆ"kd dk;ZØe 2009&10 
esa fu/kkZfjr fofHkUUk {ks=okj y{;ksa dks izkIr djus gsrq Bksl ,oa dkjxj 
dne mBk, x,A

ljdkjh {ks= ds cSadksa@foŸkh; laLFkkvksa ds fy, fjt+oZ cSad jktHkk"kk 'khYM 
izfr;ksfxrk&2008&09 ds varxZr cSad dks ^d* {ks= esa jktHkk"kk fgUnh esa 
fd, x, mR—"V dk;Z ds fy, izksRlkgu iqjLdkj iznku fd;k x;kA {ks=h; 
dk;kZUo;u dk;kZy;] ¼m-½] jktHkk"kk foHkkx] x`g ea=ky;] Hkkjr ljdkj  
}kjk izknsf'kd dk;kZy;] fnYyh dks o"kZ 2008&09 ds fy, jktHkk"kk Çgnh ds 
{ks= esa mR—"V dk;Z djus gsrq f}rh; iqjLdkj iznku fd;k x;kA cSad uxj 
jktHkk"kk dk;kZUo;u lfefr] fnYyh }kjk vk;ksftr varj cSad jktHkk"kk 
'khYM izfr;ksfxrk o"kZ 2008&09 ds varxZr cSad dks izFke iqjLdkj iznku 
fd;k x;kA blds vfrfjä] mä lfefr }kjk vk;ksftr fofHkUUk varj cSad 
jktHkk"kk izfr;ksfxrkvksa esa gekjs LVkQ lnL;ksa dks iqjL—r fd;k x;kA 

cSad esa dEI;wVj ij Çgnh dk iz;ksx c<+kus ds fy, vkyksP; o"kZ ds nkSjku 
xaHkhj iz;kl fd, x,A lHkh iz'kklfud dk;kZy;ksa rFkk 'kk[kkvksa esa ilZuy 
dEI;wVjksa esa f}Hkkf"kd oMZ izkslslj ^^vk—fr vkWfQl** lk¶Vos;j miyC/k 
djok;k x;k rFkk le;&le; ij vk;ksftr fgUnh dk;Z'kkykvksa ,oa 
vU; dk;ZØeksa esa LVkQ+ lnL;ksa dks vko';d izf'k{k.k fn;k x;kA iz/kku 
dk;kZy; ,oa izknsf'kd dk;kZy;ksa esa dk;Zjr jktHkk"kk vf/kdkfj;ksa rFkk 
vkbZ Vh vf/kdkfj;ksa dks Hkkjrh; fjtoZ cSad ds vf/kdkfj;ksa }kjk dEI;wVj 
ij Çgnh ;wfudksM laca/kh izf'k{k.k fn;k x;kA lhch,l ifjos'k esa 'kk[kkvksa  
}kjk cSad ds xzkgdksa dks cSaÇdx lqfo/kk,a Çgnh esa Hkh miyC/k djkus dh n`f"V 
ls f}Hkkf"kd MkVk izkslsÇlx lkW¶Vos;j ^^fLØIV eSftd** cSad dh 'kk[kkvksa 
esa yxk;k x;k rFkk vkbZVh vf/kdkfj;ksa o jktHkk"kk vf/kdkfj;ksa dks bl 
lk¶Vos;j ij dk;Z djus laca/kh izf'k{kd&izf'k{k.k iznku fd;k x;kA

o"kZ ds nkSjku] cSad dk vkschlh osc iksVZy Çgnh esa Hkh vkjaHk fd;k x;k 
ftlij ^^bZ ldqZylZ** ds lkFk&lkFk gkse ist rFkk vU; lkexzh dks  
f}Hkkf"kd fd;k x;k ftlls cSad ds lHkh LVkQ+ lnL; ifji=] dk;Zikydksa 
ds lans'k] uhfr;ka] fofHkUUk tkWc dkMZ] tek@_.k ;kstuk,a] fjVsy ;kstuk,a] 
irk funsZf'kdk] ,Vh,e lwph rFkk vU; lkexzh Hkh vkschlh iksVZy ij Çgnh esa 
ns[k ldsaA cSad dh  osclkbV f}Hkk"kh :i esa miyC/k gSA cSad ds ,Vh,e o 
VsyhcSaÇdx esa Çgnh dk fodYi miyC/k gSA deZpkfj;ksa dks dEI;wVj ij Çgnh 
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in Hindi for the convenience of the employees.    

All	 the	 editions	 of	 Bank's	 quarterly	 In-House	 Magazine	
"AADHAAR" were published regularly in bilingual form i.e. in 
Hindi	and	English.	Quarterly	In-House	magazines	were	published	
by	Regional	Offices	at	Regional	Office	level.	

15.  RECOVERY
During	 the	Financial	Year	 2009-10,	 concerted	 recovery	 efforts	
continued	at	all	 levels	and	consequently,	 the	Bank	could	effect	
cash recovery of Rs.399.34 crore.  Out of cash recovery a sum 
of Rs.133.09 crore has added to the Revenue of the Bank.  The 
bank has effectively utilized the various recovery mechanism e.g. 
holding	recovery	camps,	One	Time	Settlement	Schemes	for	MSE	
borrowers and Special One Time Settlement Scheme for NPA 
accounts	with	outstanding	upto	Rs.1.00	lac,	Lok	Adalat,	provisions	
of SARFAESI Act and general settlement policy of the Bank.  
However,	due	to	the	impact	of	global	recession,	the	NPA	of	the	
Bank	has	increased	in	comparison	to	the	previous	financial	year	
resulting in increase in Gross NPA percentage to gross advances 
to Rs.1.74% as against 1.53% of corresponding year. 

The Bank is taking all possible efforts to strengthen the recovery 
mechanism to minimize the higher delinquencies.  

16. HUMAN RESOURCE DEVELOPMENT & TRAINING
The	year	2009	 -2010	has	been	 the	 year	of	 challenges	 for	 the	
Banking industry. The Indian Banking adapted to the changed 
Banking	scenario	admirably	and	helped	in	renewing	the	confidence	
levels	 and	 confirming	 resilience	 in	 our	 financial	 system.	The	
changed	economic	environment	has	necessitated	up-gradation	of	
skill sets. The Bank has endeavored to match these requirements 
through extensive process of training. The focus of training during 
the	year	was	on	the	following	areas:-
Credit	Management,	Risk	Management,	 Forex	Management.	
Lending	Strategies	to	SMEs,	Soft	Skills	Development,	Marketing	
of	Bank’s	Products,	 Induction	Programmes	 for	 newly	 recruited	
officials,	General	Banking	in	CBS,	IT	enabled	Products,	Treasury	
Management,	 Risk	 Ratings,	 Management	 Development	
Programmes	 for	 Executives,	 SC/ST/OBC	Reservation	 policy,	
Human	Resources	Management	System	etc.,

In 394 programmes 9325 employees were imparted training in 
the	above	streams	and	other	areas	of	Banking.	In	addition,	1337	
officers	were	nominated	in	Advanced	Training	Programmes	in	key	
operational and behavioral areas in pioneering institutions like 
NIBM	Pune,	College	of	Agriculture	Banking	Pune,	Indian	Banks	
Association,	MDI,	Gurgaon,	 Indian	 Institute	 of	Management,	
Ahmedabad,	Administrative	Staff	College	of	 India,	Hyderabad,	
NIBSCOM,	Noida	 etc.,	 to	 quote	 a	 few.	 Few	 senior	 and	 top	
management functionaries were deputed for overseas training to 
give exposure to international best practices and their impact in 
Indian Banking. 
During	 the	year	2009-10,	 the	Bank	 recruited	221	Probationary	
Officers,	 812	Clerks	 and	 243	 Specialist	Officers	 in	 different	
grades	and	streams	such	as	Manager	(IT),	Marketing	Managers,	
Agriculture	Officers	etc.,	Further	the	process	for	recruitment	of	313	
Probationary	Officers,	916	Clerks	and	373	officers	in	the	Specialist	

esa ljyrkiwoZd dke djus gsrq vkbZ Vh lgkf;dk Hkh Çgnh esa rS;kj dh xbZA

cSad dh =Sekfld x`g if=dk ßvk/kkjÞ ds lHkh vad fu;fer :i ls fgUnh o 
vaxzsth nksuksa Hkk"kkvksa esa izdkf'kr fd, x,A cSad ds izknsf'kd dk;kZy;ksa }kjk 
izknsf'kd dk;kZy; Lrj ij =Sekfld izknsf'kd if=dkvksa dk izdk'ku fd;k x;kA

15- olwyh 
jktdks"kh; o"kZ 2009&10 ds nkSjku] lHkh Lrjksa ij olwyh ds xaHkhj iz;kl 
tkjh j[ks x,] ftlds ifj.kker% cSad us 399-34 djksM+ #i, dh udn 
olwyh dhA udn olwyh esa ls 133-09 djksM+ #i, dh jkf'k cSad ds jktLo 
esa tksM+h xbZA cSad us olwyh dSEiksa] ,e,lbZ m/kkjdrkZvksa ds fy, ,dckjxh 
leÖkkSrk ;kstuk] 1-00 yk[k #å rd ds cdk;k jkf'k okys ,uih, [kkrksa ds 
fy, fo'ks"k ,dckjxh leÖkkSrk ;kstuk] yksd vnkyr] LkjQslh vf/kfu;e 
ds izko/kkuksa rFkk cSad dh lkekU; leÖkkSrk uhfr tSlh fofHkUUk olwyh  
i)fr;ksa dk Hkh izHkkoiw.kZ mi;ksx fd;kA rFkkfi] oSf'od eanh ds izHkko 
ds dkj.k cSad ds ,uih, fiNys foŸk o"kZ dh rqyuk esa c<+ x, ftlds  
ifj.kkeLo:i dqy vfxzeksa esa dqy ,uih, dk izfr'kr rnuq:ih o"kZ ds 
1-53% ls c<+dj 1-74% gks x;kA

cSad c<+rh gqbZ pwdksa dks U;wure djus ds fy, viuh olwyh i}fr dks lqn`<+ 
cukus ds lHkh laHko iz;kl dj jgk gSA

16- EkkUkOk LkaLkk/kUk fOkdkLk ,Oka Ikzf'k{k.k

CkSafdaXk m|ksXk d¢ fYk, Ok"kZ 2009&2010 PkqUkkSRkhIkw.kZ jgkA HkkjRkh¸k CkSafdaXk Uks 
IkfjOkfRkZRk CkSafdaXk Ikfj–'¸k dks c[kwch vIkUkk¸kk vkSj vIkUkh fOkŸkh¸k Ikz.kkYkh Eksa 
IkqUk% fOk'OkkLk iSnk djuss vkSj lkeatL; LFkkfir djUks Eksa Lkgk¸kd jghA bl 
IkfjOkfRkZRk vkfFkZd IkfjOks'k Eksa dkS'kYk&mUUk¸kUk Tk:jh gks Xk¸kk gSA CkSad Uks 
O¸kkIkd Ikzf'k{k.k IkzfØ¸kk }kjk bUk vIks{kkvksa dks Ikwjk djUks dk Ikz¸kkLk fd¸kk gSA 
Ok"kZ d¢ nkSjkUk fUkEUkfYkf[kRk {ks«kksa Eksa Ikzf'k{k.k nsus ij fo'ks"k /¸kkUk fn;k x;k %&

_.k IkzCka/kUk] Tkksf[kEk IkzCka/kUk] fOkns'kh Ekqnzk IkzCka/kUk] Yk?kq ,Oka Ek/¸kEk m|ksXkksa 
dks _.k nsUks LkaCka/kh UkhfRk¸kka] rduhdh dkS'kYk mUUk¸kUk] CkSad mRIkknksa 
dk fOkIk.kUk] Uk, HkRkhZ gq, vf/kdkfj¸kksa@dEkZPkkfj¸kksa dk IkzOks'k dk¸kZØEk] 
LkhCkh,Lk Eksa LkkEkkU¸k CkSafdaXk] LkwPkUkk IkzkS|ksfXkdh LkEkfFkZr mRIkkn] jkTkdks"kh¸k  
IkzCka/kUk] Tkksf[kEk jsfVaXk] dk¸kZIkkYkdksa d¢ fYk, IkzCka/kUk fOkdkLk dk¸kZØEk]  
vUkq-Tkk-@vUkq-Tk-TkkfRk@vU¸k fIkNM+s OkXkZ d¢ fYk, vkj{k.k UkhfRk] EkkUkOk LkaLkk/kUk  
IkzCka/kUk Ikz.kkYkh vkfnA 

mIkjksä fOk"k¸kksa vkSj CkSafdaXk d¢ vU¸k {ks«kksa Eksa dqYk 394 dk¸kZØEkksa Eksa 9325 
dEkZPkkfj¸kksa dks Ikzf'k{k.k IkznkUk fd¸kk Xk¸kkA bLkd¢ vYkkOkk] ,UkvkbZCkh,Ek]  
Ikq.ks] —f"k CkSafdaXk EkgkfOk|kYk¸k] Ikq.ks] HkkjRkh¸k CkSad Lka?k] ,EkMhvkbZ] XkqM+XkkaOk] 
HkkjRkh¸k IkzCka/k LkaLFkkUk] vgEknkCkkn] HkkjRkh¸k Ikz'kkLkfUkd LVkQ dkWYksTk] 
gSnjkCkkn vkfn TkSLks dbZ 'kh"kZ Ikzf'k{k.k LkaLFkkvksa Eksa EkgROkIkw.kZ IkfjPkkYkUkIkjd 
vkSj O¸kOkgkjIkjd {ks«kksa Eksa vk;¨ftr mUUkRk Ikzf'k{k.k dk¸kZØEkksa Eksa Hkh 
1337 vf/kdkfj¸kksa dks UkkfEkRk fd¸kk Xk¸kkA dbZ Okfj"B@LkOkksZPPk IkzCka/kUk  
vf/kdkfj¸kksa dks Hkh fOkns'k Eksa Ikzf'k{k.k gsRkq IkzfRkfUk¸kqä fd¸kk Xk¸kk Rkkfd Oks Js"B 
vaRkjjk"Vªh¸k dk¸kZfOkf/k¸kksa RkFkk HkkjRkh¸k CkSafdaXk Ikj mUkd¢ IkzHkkOk dks TkkUk Lkd¢aA 

Ok"kZ 2009&10 d¢ nkSjkUk] 221 IkfjOkh{kk vf/kdkfj¸kksa] 812 fYkfIkdksa RkFkk  
IkzCka/kd ¼Lkw-IkzkS-½] fOkIk.kUk IkzCka/kd] —f"k vf/kdkfj¸kksa vkfn TkSLks fOkfHkUUk XkzsM 
vkSj fo"k;ksa esa 243 fOk'ks"kK vf/kdkfj¸kksa dh HkRkhZ dh XkbZA bLkd¢ vYkkOkk] 
CkSad Eksa 313 IkfjOkh{kk vf/kdkfj¸kksa] 916 fYkfIkdksa RkFkk fOkIk.kUk] —f"k] LkwPkUkk 
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cadre	of	Marketing,	Agriculture,	IT,	Security,	Forex,	Law,	HRD	etc.,	
is under way. The total staff strength as on 31st March 2010 is 
15358	comprising	of	7989	officers,	4799	Non-subordinates	and	
2570 subordinates.

The Bank complied with Government guidelines in respect of 
reservation	in	recruitment	and	promotion	for	SC/ST/OBC/PWD/
Ex-servicemen	 besides	 extending	 concessions/relaxation	 as	
prescribed.	The	grievances	of	SC/ST/OBC	employees,	if	any,	were	
resolved through SC/ST and OBC cells created at all Regional 
Offices	and	at	Head	Office	under	the	charge	of	Liaison	Officers/
Chief	Liaison	Officer.	The	Bank	also	launched	a	Special	Drive	to	
fill	up	the	backlog	of	SC/ST	vacancies	 in	promotion	as	per	 the	
guidelines	of	the	Ministry	of	Finance,	Govt.	of	India.

BOARD OF DIRECTORS

During	2009-2010,	12	meetings	of	Board	of	Directors,	20	meetings	
of Management Committee of Board & 6 meetings of Audit 
Committee of Board were held.  

During	the	year,	Sh.T.Y	Prabhu,	Chairman	and	Managing	Director,	
took charge of the Bank on 27.08.09 after the elevation of 
Sh.Alok K Misra to the post of Chairman and Managing Director 
of	Bank	of	India.	Two	Directors	namely	Sh.V	Vijay	Sai	Reddy	&	
Sh.Kamal	Bhushan,	Directors	appointed	under	Sec	9	(3)	(g	)	&	
Sec 9(3)(f) of the  Banking Companies (Acquisition and Transfer 
of	Undertakings)	Act,	1980,	as	per	their	notifications,	retired	from	
the Board of the Bank due to expiry of their term on 13.12.09 and 
22.11.09 respectively. 

DIRECTOR’S RESPONSIBILITY STATEMENT 

The	Directors	 confirm	 that,	 in	 the	 preparation	 of	 the	Annual	
Accounts	for	the	year	ended	31st	March,	2010

(a) the applicable standards have been followed along with 
proper	explanation	relating	to	material	departures,	if	any,

(b) the accounting policies framed in accordance with the 
guidelines	of	the	Reserve	Bank	of	India,	were	consistently	
applied,

(c)	 reasonable	and	prudent	judgment	and	estimates	were	made	
so as to give true and fair view of the state of affairs of the 
Bank	at	the	end	of	financial	year	and	of	the	profits	of	the	
Bank	for	the	year	ended	on	31st	March,	2010,

(d)	 proper	and	sufficient	care	was	taken	for	the	maintenance	
of adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India and 
the accounts have been prepared on a going concern basis.
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of India and other Government & Regulatory Agencies for their 
valuable guidance and continued support provided to the Bank 
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IkzkS|ksfXkdh] Lkqj{kk] fOkns'kh fOkfUkEk¸k] fOkf/k] EkkUkOk LkaLkk/kUk fOkdkLk vkfn d¢ 
fOk'ks"k LkaOkXkZ Eksa 373 vf/kdkfj¸kksa dh HkRkhZ Ikzfdz¸kk Tkkjh gSA 31 EkkPkZ] 2010 
dh fLFkfRk d¢ vUkqLkkj CkSad Eksa dqYk dEkZPkkfj¸kksa dh Lka[¸kk 15358 gS] fTkLkEksa 
7989 vf/kdkjh] 4799 XkSj&v/khUkLFk RkFkk 2570 v/khUkLFk dEkZPkkjh gSaA 

CkSad Uks vuqŒTkkŒ@vuqŒtŒTkkŒ@vU¸k fIkNM+s OkXkZ d¢@'kkjhfjd :Ik Lks 
fOkdYkkaXk@HkwRkIkwOkZ LkSfUkdksa dEkZ¸kksa dks fUk/kkZfjRk fj¸kk¸kRksa@NwV IkznkUk djUks 
d¢ LkkFk&LkkFk vkj{k.k LkaCka/kh LkHkh Lkjdkjh fn'kkfUknsZ'kksa dk IkkYkUk fd¸kkA 
vuqŒTkkŒ@vuqŒtŒTkkŒ@vU¸k fIkNM+s OkXkZ d¢ dEkZPkkfj¸kksa dh f'kdk¸kRksa] 
¸kfn dksbZ gksa] LkHkh Ikzknsf'kd dk¸kkZYk¸kksa vkSj Ikz/kkUk dk¸kkZYk¸k Eksa LkaIkdZ  
vf/kdkjh@Ekq[¸k LkaIkdZ vf/kdkjh dh ns[k&js[k esa vuqŒTkkŒ@vuqŒtŒTkkŒ 
,Oka vU¸k fIkNM+s OkXkZ d{kksa d¢ Ekk/¸kEk Lks nwj dh XkbZA CkSad Uks fOkŸk Eka«kkYk¸k] 
HkkjRk Lkjdkj d¢ EkkXkZfUknsZ'kksa d¢ vUkqLkkj] IknksUUkfRk Eksa vuqŒTkkŒ@vuqŒtŒTkkŒ 
d¢ fjä Iknksa d¢ CkSdYkkWXk dks HkjUks d¢ fYk, fOk'ks"k vfHk¸kkUk Hkh PkYkk¸kkA 

funs'kd eaMy

o"kZ 2009&10 ds nkSjku funs'kd eaMy dh 12] eaMy dh izcU/k lfefr dh 
20 vkSj eaMy dh ys[kkijh{kk lfefr dh 6 cSBdsa gqbZaA

o"kZ ds nkSjku Jh Vh-okbZ- izHkq] v/;{k ,oa izca/k funs'kd us] rRdkyhu v/;{k 
,oa izca/k funs'kd Jh vkyksd ds- feJk d¢ inksér gksus ij cSad vkWQ bafM;k 
esa v/;{k ,oa izca/k funs'kd dk inÒkj xzg.k djus ij] fnukad 27-08-2009 
dks cSad esa dk;Z xzg.k fd;kA cSaddkjh dEiuh ¼miØeksa dk vtZu ,oa 
varj.k½ vf/kfu;e] 1980 dh /kkjk 9¼3½¼N½ ,oa 9¼3½¼p½ ds varxZr fu;qä 
gq, nks funs'kd] Jh oh- fot; lkbZ jsM~Mh ,oa Jh dey Hkw"k.k Øe'k% 
fnukad 13-12-09 rFkk 22-11-09 dks] mudk dk;Zdky lekIr gks tkus ij] 
vf/klwpukvksa ds vuqlkj cSad ds eaMy ls lsokfuo`Ÿk gks x,A

funs'kdksa dk nkf;Ro dFku

funs'kd iqf"V djrs gSa fd 31 ekpZ] 2010 dks lekIr o"kZ gsrq okÆ"kd ys[ks 
rS;kj djus esa] 

¼d½ egRoiw.kZ ifjorZuksa] ;fn dksbZ gksa] ds laca/k esa ykxw ys[kkadu ekudksa 
dks] mi;qä Li"Vhdj.k ds lkFk viuk;k x;k gSA

¼[k½ Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj rS;kj dh xbZ ys[kkadu 
uhfr;ka fujarj ykxw dh xbZaA

¼x½ foŸk o"kZ ds var esa cSad ds dk;ks± rFkk 31 ekpZ] 2010 dks lekIr 
o"kZ gsrq cSad ds ykHk dk lgh ,oa lPpk fp= lkeus vk lds] blds 
fy, foosdiw.kZ fu.kZ; ,oa izkDdyu fd, x,A

¼?k½ Hkkjr esa cSadksa ij ykxw fu;eksa ds izko/kkuksa ds vuqlkj i;kZIr ys[kk 
fjdkMZ j[kus ds fy, lE;d ,oa i;kZIr lko/kkuh cjrh xbZ rFkk 
ys[ks ykHkdkjh laLFkku vk/kkj ij rS;kj fd, x,A

vkHkkj
funs'kd eaMy vkÆFkd dk;Z foHkkx] foŸk ea=ky;] Hkkjr ljdkj vkSj 
Hkkjrh; fjt+oZ cSad rFkk vU; ljdkjh ,oa fu;ked ,tsafl;ksa dk muds  
}kjk o"kZ Hkj cSad dks fn, x, cgqewY; ekxZn'kZu vkSj lrr lg;ksx ds 
fy, /kU;okn djrk gSA funs'kd eaMy vius izfrf"Br xzkgdksa] lEekfur  
'ks;j/kkjdksa] i.;/kkjdksa rFkk tulk/kkj.k dk muds laj{k.k vkSj cSad ds 
izfr n'kkZ, x, muds fo'okl ds fy, vkHkkj izdV djrk gSA
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The Board of directors place on record their great appreciation of 
the	commitment,	sense	of	involvement	and	dedication	exhibited	
by	each	 staff	member	 in	 the	overall	 development,	 growth	and	
prosperity of the Bank and look forward to their continued support 
and	whole-hearted	co-operation	for	realization	of	 the	corporate	
goals in the year ahead.

 For and on behalf of the Board

        
New Delhi    (T. Y.  PRABHU)
29th April 2010 CHAIRMAN & MANAGING DIRECTOR

funs'kd eaMy cSad ds lok±xh.k fodkl] izxfr vkSj le`f) esa izR;sd LVkQ 
lnL; }kjk fn[kkbZ xbZ izfrc)rk] ;ksxnku vkSj leiZ.k Hkkouk dh ljkguk 
djrk gS vkSj vkxkeh o"kZ esa dkjiksjsV y{; dh izkfIr gsrq muds fujarj 
lg;ksx vkSj iw.kZ leFkZu dh vk'kk j[krk gSA 

eaMy ds fy, vkSj mudh vksj ls

        
ubZ fnYyh  ¼Vh- okbZ- izHkq½
29 vizSy] 2010 v/;{k ,oa izca/k funs'kd     




