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fVIif.k;ka %

 chekafdd ewY;kadu esa yh xbZ Hkkoh osru o`f) dk vuqeku] egaxkbZ] 
ofj"Brk] inksUUkfr rFkk jkstxkj cktkj esa vkiwÆr vkSj ekax tSls vU; 
lacaf/kr dkjdksa dks /;ku esa j[krs gq, fd;k x;kA

 vkyksP; o"kZ ds nkSjku NqV~Vh fdjk;k fj;k;r ds  fy, 0-55 djksM+ 
#- ¼fiNys o"kZ 1-73 djksM+ #-½ rFkk LVkQ lSVyesaV O;; gsrq 0-20 
djksM+ #- ¼fiNys o"kZ 0-09 djksM+ #-½ dk izko/kku fd;k x;k gS tks 
chekafdd izek.ki= ds vuqlkj gSA rFkkfi] NqÍh fdjk;k fj;k;r ds 
fy, 21-00 djksM+ #- ¼fiNys o"kZ 19-24 djksM+ #-½ vkSj LVkQ lsVyesaV 
O;; d¢ fy, 1-72 dj¨M+ #- ¼fiNys o"kZ 1-62 dj¨M+ #-½ cdk;k gSaA

 osru la'kks/ku ds izko/kku ij deZpkjh ykHk dk izHkko chekafdd 
ewY;kadu esa ugha fy;k x;k gSA

?k½ ys[kkadu ekud , ,l&17 % [k.Mokj fjiksÉVx

i) dkjksckj [kaM tks izkFkfed [kaM gS] esa fuEufyf[kr 'kkfey gSa

  jktdks"kh; ifjpkyu  

  dkjiksjsV@ Fkksd cSaÇdx

  [kqnjk cSaÇdx

  vU; cSaÇdx dkjksckj ifjpkyu

ii) HkkSxksfyd [k.M dks xkS.k [k.M ds #i esa ekuk tkrk gSA pwafd cSad 
dk fons'k esa dksbZ ifjpkyu ugha gS] blfy, HkkSxksfyd [k.M esa 
fjiksVZ djus ;ksX; dsoy ?kjsyw ifjpkyu gSaA

 jktdks"kh; ifjpkyu% jktdks"kh; ifjpkyu esa izfrHkwfr;ksa esa 
ysunsu vkSj eqæk cktkj ifjpkyu 'kkfey gSA

 dkjiksjsV@Fkksd cSaÇdx% buesa U;klksa] Hkkxhnkj  QeksZa] dEifu;ksa  
vkSj lkafof/kd fudk;ksa dks fn, lHkh vfxze 'kkfey gSa ftUgsa 
fjVsy cSaÇdx esa 'kkfey ugha fd;k x;kA

 fjVsy cSaÇdx% O;fä;ksa] fgUnw vfoHkkftr ifjokj] Hkkxhnkj 
QeZ] U;kl] izkbosV fyfeVsM dEifu;ksa] lgdkjh lfefr;ksa 
bR;kfn vFkok y?kq dkjksckj dks fn;k x;k 5-00 djksM+ #i, 
rd dk _.k fjVsy cSaÇdx ds rgr vkrk gSA y?kq dkjksckj 
og gS tgka fiNys rhu o"kks± dk okÆ"kd i.;korZ ¼VuZvksoj½ 
¼ekStwnk dEiuh ds fy, okLrfod vkSj ubZ dEiuh ds fy, 
iwokZuqekfur½ 50 djksM+ #i, ls de gksA

 vU; cSaÇdx dkjksckj ifjpkyu% buesa jktdks"k] Fkksd cSaÇdx  
vkSj fjVsy cSaÇdx [k.Mksa esa 'kkfey u fd, x, vU; lHkh  
cSaÇdx ifjpkyu vkrs gSaA vU; cSaÇdx dkjksckj vof'k"V  
Js.kh gSaA

iii) jktdks"kh; ifjpkyuksa ls gq, [kaM jktLo dks] jktdks"kh; ifjpkyu 
esa iz;qä vkSlr varj&[k.Mh; fuf/k;ksa ij C;kt ds ckn n'kkZ;k x;k 
gSA C;kt dks fuf/k ykxr dh nj ij izHkkfjr fd;k x;k gS vFkkZr~ 
vkyksP; o"kZ gsrq vkSlr dk;Z'khy fuf/k;ksa ij O;; fd, x, dqy 
C;kt dk izfr'krA

iv) vkyksP; o"kZ ds nkSjku varj&[k.Mh; varj.k ds ewY;u ds rjhds dks 
cny dj fuf/k;ksa dh ykxr dj fn;k x;k gS tks fd fiNys o"kks± 
esa viuk, x, varj.k ewY; nj ds eqdkcys vf/kd rdZlaxr gS vkSj 
bl izdkj jktdks"kh; ifjpkyuksa esa [k.Mokj ykHk fiNys o"kZ dh 
rqyuk esa 798-59 djksM+ #- vf/kd gSA

NOTE:
 The estimates of future salary increases considered in 

actuarial valuation, taken into account of inflation, seniority, 
promotion and other relevant factors, such as supply and 
demand in the employment market.

 During the year provision has been made for LFC at Rs.0.55 
crore (previous year Rs.1.73 Crore) and Staff settlement 
expenses at Rs.0.20 crore (previous year Rs. 0.09  crore), 
which are as per Actuarial Certificate. However, outstanding 
for LFC is at Rs.21.00 crore (previous year Rs.19.24 Crore) 
and Staff settlement expenses at Rs.1.72 crore (previous 
year Rs.1.62  crore)

 Impact of Employee benefits on the provision of Wage 
Revision has not been considered in the Actuarial Valuation . 

d) Accounting Standard AS-17 – Segment Reporting:

i) The Business Segments, which is the Primary Segment 
include: 

 Treasury Operations
 Corporate / Wholesale Banking 
 Retail banking
 Other banking business operations

ii) The Geographical segments are recognized as the 
Secondary Segment. As the Bank is not carrying on any 
foreign operations, the only reportable geographical segment 
is of Domestic operations.

 Treasury Operations:  Treasury operations consist of 
dealing in securities and Money Market Operations

 Corporate / Wholesale Banking: Includes  all 
advances to trusts, partnership firms, companies and 
statutory bodies which are not included under “Retail 
Banking” 

 Retail Banking: The exposure up to Rs. 5.00 Crores 
to individual, HUF, Partnership firm, Trust, Private Ltd. 
Companies, Public Ltd. Companies, Co-operative 
societies etc. or to a small business is covered under 
retail banking. Small business is one where average of 
last three years’ annual turnover (Actual for existing & 
projected for new entities) is less than Rs.50 crores. 

 Other banking business operations: Includes all other 
Banking operations not covered under Treasury, 
Wholesale Banking and Retail banking Segments.  
Other banking business is the residual category.

iii) The segment revenue from treasury operations are shown 
after interest on average inter-segment funds used in 
Treasury Operations.  The interest has been charged at 
the rate of Cost of Funds i.e. percentage of total interest 
expended to average working funds for the year.

iv) The method of pricing inter-segment transfer has been 
changed during the year to cost of Funds, which is more 
reasonable, as compared to Transfer price rate considered 
during earlier years and as such segment profit in treasury 
operations are more by Rs.798.59 crores as compared to 
last year.
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Hkkx d -dkjksckj [kaM
Part A – Business Segment

 dkjksckj [k.M jktdks"kh; dkjiksjsV@Fkksd fjVsy cSaÇdx vU; cSaÇdx dqy
 BUSINESS Treasury cSaÇdx Retail  ifjpkyu TOTAL
 SEGMENTS   Corporate/ Banking Other Banking 
    Wholesale  Operations  
    Banking  

 fooj.k  pkyw o"kZ fiNys o"kZ pkyw o"kZ  fiNys o"kZ  pkyw o"kZ fiNys o"kZ pkyw o"kZ*  fiNys o"kZ pkyw o"kZ  fiNys o"kZ 
 Particulars   Current Year  Previous Year Current Year Previous Year  Current Year Previous Year Current Year* Previous Year Current Year Previous Year

 jktLo
 Revenue 2885.54 2637.85 6447.99 5975.01 3629.10 2712.67 417.69 1041.08 13380.32 12366.61

 ifj.kke
 Result 926.42 -77.59 230.98 423.35 130.03 192.20 318.09 622.12 1605.52 1160.08

 vukcafVr O;;
 Unallocated          0.00 0.00 
 Expenses
 ifjpkyu ykHk
 Operating Profit                 1605.52 1160.08

 vk;dj
 Income Taxes                470.84 254.66

 vlk/kkj.k ykHk@gkfu
 Extraordinary  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
 Profit/ Loss        

 fuoy ykHk
 Net Profit                 1134.68 905.42

 vU; lwpuk
 Other Information: 
 [k.M vkfLr;ka
 Segment Assets 36440.48 29160.86 83849.98 49285.18 47192.91 22375.60 5431.69 39729.84 172915.06  140551.48

 vukcafVr vkfLr;ka    
 Unallocated Assets             464.43 686.08

 dqy vkfLr;ka
 Total Assets          173379.49    141237.56

 [k.M ns;rk,a
 Segment Liabilities 36440.48 29160.86 84134.63 4148.43 47353.12 1883.40 5450.13 105358.79 173378.36 140551.48

 vukcafVr ns;rk,a
 Unallocated          1.13 686.08 
 Liabilities
 dqy ns;rk,a
 Total Liabilities              173379.49 141237.56

¼izca/k oxZ }kjk rS;kj fd;k x;k vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;k½

*dsoy izR;{k ykxr ds vkcaVu ds vk/kkj ij
³½ ys[kkadu ekud,,l& 18 & lacaf/kr ikVhZ izdVhdj.k

i) cSad ds izeq[k izca/kdh; dkÆedksa ds laca/k esa lacaf/kr ikVhZ ysunsu 
dk C;kSjk fuEukuqlkj gS %&

 1½ Jh vkyksd ds- feJk& v/;{k ,oa izcU/k funs’kd ¼01-04-2009 
ls 04-08-2009 dh vof/k ds fy,½

 2½ Jh Vh-okbZ-izHkq& v/;{k ,oa izcU/k funs'kd ¼27-08-2009 ls½

 3½ Jh ,p- jRukdj gsxM+s& ¼dk;Zdkjh funs'kd½

 4½ Jh ,l-lh- flUgk& ¼dk;Zdkjh funs'kd½

 5½ dsujk ,p,lchlh

(Compiled by management and relied upon by the Auditors)
*Based on allocation of direct cost only.
e) Accounting Standard AS-18 – Related Party 

disclosures:
i) Details pertaining to Related Party Transactions in respect 

of key managerial personnel of the Bank are as follows:-

 1. Shri. Alok K. Misra – Chairman & Managing Director 
(for the period 01.04.2009 to 04.08.2009)

 2. Shri T.Y.Prabhu- Chairman & Managing Director (since 
27.08.2009) 

 3. Shri H.Rathnakara Hegde - [Executive Director]

 4. Shri S.C. Sinha- [Executive Director]

 5. Canara HSBC 

¼jkf’k djksM+ #- esa½@(Rs. in crore)
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¼jkf’k djksM+ #- esa½@(Rs. in crore)

 en@lacaf/kr ewy ¼LokfeRo vuq"kaxh lg;ksxh@ izeq[k izca/ku izeq[k izca/ku dqy
 ikVhZ    vFkok fu;a=.k daifu;ka la;qä m|e dkÆed @  dkÆedksa ds Total 
 Items/ ds vuqlkj½ Subsidiaries Associates/ Key laca/kh  
 Related Parent (as per   Joint ventures Management Relatives of    
 Party ownership    Personnel@ Key  
   or control)    Management   
       Personnel
 m/kkj      
 Borrowings    - - - - - -
 o"kZ ds var esa tekjkf'k;ka
 Deposit as at the end 
 of the year  - - - 0.00    0.00
 o"kZ ds nkSjku vf/kdre
 Maximum 
 during the year - - - 0.00    0.00
 tekjkf'k;ka
 Deposit   - - - - - -
 tekjkf'k;ksa dk fu;kstu
 Placement of deposits    - - - - - -
 vfxze 
 Advances    - - - - - -
 fofu/kku
 Investments   - - 23.00 - - -
 xSj&fuf/k vk/kkfjr izfrc)rk,a
 Non-funded commitments  - - - - - -
 izkIr dh xbZ iV~Vk@fdjk;k 
 [kjhn O;oLFkk
 Leasing/HP arrangements
 availed     - - - - - -
 mi;ksx dh xbZ iV~Vk@fdjk;k
 [kjhn O;oLFkk
 Leasing/HP arrangements
 provided    - - - - - -
 vpy vkfLr;ksa dh [kjhn
 Purchase of fixed assets   - - - - - -
 vpy vkfLr;ksa dh fcØh
 Sale of fixed assets   - - - - - -
 iznŸk C;kt
 Interest paid    - - - - - -
 izkIr C;kt
 Interest received  -  - - 0.00      0.00
 lsok,a iznku djuk*
 Rendering of services *   - - 34.82 - - -
 lsok,a izkIr djuk*
 Receiving of services *   - - - - - -
 izca/ku lafonk,a
 Management contracts    - - - - - - 

ii) v/;{k ,oa izcU/k funs'kd rFkk dk;Zdkjh funs'kd dks Øe'k% 0-22 
djksM+ #- vkSj 0-31 djksM+ #- dk ikfjJfed fn;k x;kA ¼fiNys o"kZ 
Øe'k% 0-18 djksM+ #- vkSj 0-17 djksM+ #-½

iii) dsujk ,p,lchlh vksfj;UVy cSad vkWQ+ dkWelZ thou chek fuxe 
dEiuh fyfeVsM&¼lg;ksxh½

iv) lacaf/kr ikVhZ & ysunsuksa dk fooj.k fuEukuqlkj gS %

ii) Remuneration paid to Chairman & Managing Director and 
Executive Directors is Rs.0.22 crores and Rs 0.31 crores 
respectively (previous year Rs. 0.18 crores and Rs. 0.17 
crores respectively).

iii) Canara HSBC Oriental Bank of Commerce Life Insurance 
Company Limited  - (Associate)

iv) Details of Related Party transactions are as under:
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p½ ys[kkadu ekud&,,l 19 & iV~Vk %

cSad us ifjpkyuijd iV~Vs ds rgr fofHkUUk iV~Vk vof/k;ksa ds dbZ ifjlj 
fy, gSaA

N½ ys[kkadu ekud & ,,l&20 izfr 'ks;j vtZu ¼bZ ih ,l½ %

 Øe  fooj.k pkyw o"kZ fiNys o"kZ
 laŒ

 i) ewy@gªkflr izfr 'ks;j vtZu ¼#-½ 45.29 36.14

 ii) ewy@gªkflr izfr 'ks;j vtZu 
  dk ifjdyu

d½ vlk/kkj.k enksa ds ckn vkSj dj 1134.68 905.42
 i'Pkkr~ fuoy ykHk ¼djksM+ #-½  

[k½ bZfDoVh 'ks;jksa dh Hkkfjr 
 vkSlr la[;k 25,05,39,700  25,05,39,700

x½ izfr 'ks;j ewy vtZu 45.29 36.14

?k½ izfr 'ks;j vafdr ewY; 10.00 10.00 
 

dksbZ laHkkO; bZfDoVh 'ks;j ¼ifjorZuh; ck.M½ cdk;k ugha gS] vr% gªkflr 
izfr'ks;j vtZu] ewy izfr 'ks;j vtZu ds cjkcj gSA

t½ ys[kkadu ekud 22&vk; ij dj gsrq ys[kkadu

cSad us Hkkjrh; lunh ys[kdkj laLFkku }kjk vk; ij dj gsrq ys[kkadu ij 
tkjh ,,l 22 dh vis{kkvksa dk vuqikyu fd;k vkSj rnuqlkj vkLFkfxr 
dj vkfLr;ksa o ns;rkvksa dh igpku dh xbZA 31-03-2010 dks 24-00 djksM+ 
#i, dh vkLFkfxr dj ns;rkvksa ds ¼fiNys o"kZ 44-00 djksM+ #i, dh 
vkLFkfxr dj vkfLr;ka½ fuoy 'ks"k ds ?kVd fuEukuqlkj gSa %&

¼jkf'k djksM+ #- esa½

fooj.k  pkyw o"kZ fiNys o"kZ

 d½ vkLFkfxr dj vkfLr;ka %  

xSj fu"iknudkjh vkfLr;ksa ds fy, izko/kku 0 0

_.k ,oe~ vfxzeksa ij vfrfjä izko/kku 192.00 152.62

NqV~Vh udnhdj.k@NqV~Vh fdjk;k fj;k;r  54.00 48.27
vkfn ds fy, izko/kku 

*fcØh gsrq miyC/k* ls *ifjiDork gsrq /kkfjr*  33.00 32.63 
Js.kh esa varfjr izfrHkwfr;ksa ij ewY;gªkl  

vU;   148.00 115.91

d dk tksM+ 427.00 349.43

[k½ vkLFkfxr dj ns;rk,a % 

fofu/kkuksa ij izks˜wr ijUrq vns; C;kt -217.00 - 223.65 

f) Accounting Standard AS-19 – Leases:

The bank has taken various premises under operating lease with 
varying lease periods.

g) Accounting Standard AS-20 - Earnings per Share 
(EPS):

 S.  Particulars Current  Previous  
 No.   Year Year

 i) Basic/Diluted EPS. (Rs.) 45.29 36.14

 ii) Calculation of Basic/
  Diluted EPS.  

a)  Net Profit after Extraordinary 
 Items and after Tax (Rs. Crore) 1134.68 905.42

b) Weighted Average No. of 
 Equity Shares 25,05,39,700  25,05,39,700

c)   Basic Earning per Share  (a/b) 45.29 36.14

d)   Nominal value per Share 10.00 10.00

There are no potential equity shares (convertible bonds) 
outstanding and as such the Diluted Earning per Share is same 
as Basic Earning per share.

h) Accounting Standard 22 – Accounting for Taxes on 
Income:

The bank has complied with the requirements of AS 22 on 
“Accounting for Taxes on Income” issued by ICAI and accordingly 
deferred tax assets and liabilities are recognized. The net balance 
of deferred tax asset as on 31.03.2010 amounting to Rs 24.00 
crores (Previous year Deferred tax liability Rs. 44.00 crores) 
consists of following:
    (Rs. in crores) 

   Particulars Current  Previous  
    Year Year
 A. Deferred Tax Assets:  

 Provisions for NPAs 0 0

 Additional Provision on   192.00 152.62
 Loans & Advances

 Provision for Leave Encashment/ 54.00 48.27
 LFC etc

 Depreciation on securities  33.00 32.63 
 transferred from AFS to HTM 

 Others  148.00 115.91

 Total of  A 427.00 349.43

 B. Deferred Tax Liabilities:  

 Interest Accrued but not due on     
 Investments -217.00 -223.65
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[kafMr vof/k dk C;kt -10.00 - 9.52

fofu/kkuksa dk ewY;gªkl - 112.00 -121.24 

vU;   -64.00 -39.04 

[k dk tksM+ -403.00 -393.45

 fuoy vkLFkfxr dj vkfLr;ka@¼ns;rk,a½ 24.00 (44.02)

 vkLFkfxr dj ns;rk@vkfLr ¼iw.kkZaÇdr½ 24.00 (44.00)

Ök½ ys[kkadu ekud&28 % vkfLr;ksa dh vutZdrk

cSad dh vkfLr;ksa esa eq[;r% foŸkh; vkfLr;ka 'kkfey gSa tks ,,l&28 
^^vkfLr;ksa dh vutZdrk** ds rgr ugha vkrhaA cSad izca/ku ds erkuqlkj  
mä ys[kkadu ekud ds vuqlkj bldh xSj foŸkh; vkfLr;ksa ds ewY; esa 
dksbZ vutZdrk ugha gSA

¥½ ys[kkadu ekud&29% izko/kku] vkdfLed ns;rk,a vkSj vkdfLed 
vkfLr;ka

ys[kksa dh vuqlwph 12 ¼[k.M ¼i½ vkSj ¼vi½ esa ;FkkmfYyf[kr vkdfLed 
ns;rk,a] vnkyrh ekeyksa ds fu"d"kks±@fofHkUUk izkf/kdj.kksa ds le{k nk;j 
vihyksa ds fuiVku@U;k;ky; ds ckgj leÖkkSrs rFkk vU; fdlh ?kVuk] 
;fn dksbZ gks] ij fuHkZj gSA mä vuqlwph dh en la[;k ¼i½ vkSj ¼vi½ ds 
laca/k esa dksbZ izfriwÆr visf{kr ugha gS  

V½ ifjorZuh; izko/kku

 Broken Period Interest -10.00 - 9.52

 Depreciation of Investment -112.00 -121.24

 Others   -64.00 -39.04

 Total of B. -403.00  -393.45

 Net Deferred Tax Asset/(Liability)  24.00 (44.02)

 Deferred Tax Liability/Asset 
 (Rounded off)  24.00 (44.00)

i) Accounting Standard – 28 Impairment of Assets:

The bank’s assets substantially comprise of financial assets, which 
are not covered by AS-28 ‘Impairment of Assets’. In the opinion of 
bank’s management there is no impairment in the value of its non 
financial assets in terms of said Accounting Standard.

j) Accounting Standard – 29 on Provisions, Contingent 
Liabilities and Contingent Assets:

Contingent Liabilities as stated in Schedule 12 [clause (i) and (vi) 
]to the accounts are dependent on the outcome of court cases / 
disposal of appeals filed before various authorities / out of court 
settlement and other development if any. No reimbursement is 
expected in resp ect of items Nos. (i) and (vi) of said schedule.

k) Floating provisions 

  Current Previous
  Year Year
a. Opening balance in the
 floating provision a/c 72.00 -
b. The quantum of floating provisions 
 made in the accounting year 0.00 72.00
c. Amount of draw down made 
 during the accounting year 0.00 -
d. Closing balance in the 

 floating provisions a/c 72.00 72.00

20) Fees/ Remuneration received in respect of bancassurance 
business undertaken by the Bank is Rs.34.82 Crores.

21) Amalgamation of erstwhile Global Trust Bank Ltd. with 
Oriental Bank of Commerce:

The erstwhile Global Trust Bank Ltd. (eGTB) was 
amalgamated with the Bank as per the scheme of 
amalgamation notified by the Government of India, Ministry 
of Finance, Dept. of Economic Affairs (Banking Division) 
“the Scheme”. As per the Scheme, the business, properties, 
assets and liabilities of eGTB stand transferred to the Bank 
with effect from August 14, 2004, the prescribed date. 

The Bank has incorporated gross “Not Readily Realisable” 
Advances of Rs. 1,285.26 crores, a provision of Rs. 821.16 
crores there against and “Not Readily Realisable” Assets 
comprising of Income-tax paid amounting to Rs 41.21 
crores against disputed demands, in the books of the 
Bank along with assets and liabilities of eGTB as valued 

Pkkyw 
o"kZ

fiNys 
o"kZ

d- ifjorZuh; izko/kku [kkrs esa vFk 'ks"k 72-00 -

[k- ys[kkadu o"kZ esa fd, x, ifjorZuh;  
izko/kkukas dh ek=k

0-00 72-00

x - ys[kkadu o"kZ esa vkgj.k }kjk deh dh jkf'k 0-00 -
?k- ifjorZuh; izko/kku [kkrs esa bfr 'ks"k 72-00 72-00

20- cSad }kjk fd, x, cSadk';ksjsal dkjksckj ds laca/k esa  34-82 
djksM+ #å dh Qhl@ikfjJfed izkIr fd;k x;kA

21- iwoZorhZ Xykscy VªLV cSad fyfeVsM dk vksfj;UVy cSad vkWQ+ 
dkWelZ esa lekesyu

 iwoZorhZ Xykscy VªLV cSad fyfeVsM ¼bZthVhch½ vkÆFkd dk;Z foHkkx 
¼cSaÇdx izHkkx½] foŸk ea=ky;] Hkkjr ljdkj }kjk ̂ ^;kstuk** ds :i esa 
vf/klwfpr lekesyu ;kstuk ds vuqlkj lekesfyr fd;k x;kA bl 
;kstuk ds vuqlkj] iwoZorhZ thVhch dk dkjksckj] laifŸk;ka] vkfLr;ka 
vkSj ns;rk,a fu/kkZfjr frfFk 14 vxLr] 2004 ls cSad dks gLrkarfjr 
gks xbZ gSaA 

 cSad us iwoZorhZ Xykscy VªLV cSad dh] mä ;kstuk ds vuqlkj ewY;kafdr 
vkSj fu/kkZfjr vkfLr;ksa vkSj ns;rkvksa lfgr cSad dh iqLrdksa esa  
1285-26 djksM+ #i, ds ldy ^^lgt olwyh v;ksX;** vfxze] muds 
izfr 821-16 djksM+ #i, dk izko/kku rFkk fooknxzLr ekaxksa ds izfr 
41-21 djksM+ #i, ds iznŸk vk;dj dh ^^lgt olwyh v;ksX;** 

¼jkf’k djksM+ #- esa½ (Rs. in crore)
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vkfLr;ka lfEefyr dh gSaA cSad us vf/kx`ghr lgt olwyh v;ksX; 
vkfLr;ksa ds izfr vafre olwyh ds vkdyu ds fy, eseksjsaMe fjdkMZ 
j[kus dk fu.kZ; fy;k gSA lgt olwyh v;ksX; vkfLr;ksa dks ftl 
ewY; ij vf/kxzghr fd;k x;k Fkk mlls vf/kd ewY; ij vafre olwyh 
gksus dh fLFkfr esa] vf/kx`ghr vkfLr;ksa ij ns;rkvksa ds vkf/kD; ls  
vf/kd gksus ij] O;; bR;kfn ds lek;kstu ds ckn vf/k'ks"k jkf'k dks ckjg 
o"kks± dh vof/k ds i'Pkkr~ vFkok blls igys tks bl ;kstuk ds rgr  
fu/kkZfjr gks] iwoZorhZ thVhch ds iwoZorhZ 'ks;j/kkjdksa esa ckaV fn;k tk,xkA

22- ykHk ,oe~ gkfu [kkrs es a O;; 'kh"k Z ds rgr fn[kk, x,  
 izko/kkuksa rFkk vkdfLedrkvksa dk fooj.k

¼jkf’k djksM+ #- esa½

    pkyw o"kZ     fiNys o"kZ

 i) fofu/kku ij ewY;gªkl ds fy, izko/kku (0.52) 233.57

 ii) xSj fu"iknudkjh vkfLr;ksa ds 531.59 170.58
  fy, izko/kku 

 iii) Lrjh; vkfLr;kas ds fy, izko/kku 32.00 47.00 

 iv) vk;dj ds fy, izko/kku ¼,QchVh 

  rFkk vkLFkfxr dj lfgr½ 469.20 254.03 

 v) vU; izko/kku o vkdfLedrk,a

  ¼fooj.k lfgr½ 

     ¼d½ /ku dj 1.64 0.60 

     ¼[k½ xSj fu"iknudkjh fofu/kku 'kwU; -0.79          

  ¼x½ vU; 252.91 74.56 

  tksM+  1286.82 779.55 

23- ¼d½ xzkgd f’kdk;rsa

 d½ o"kZ ds vkjaHk esa cdk;k f’kdk;rksa dh la[;k  347

 [k½ o"kZ ds nkSjku izkIr f’kdk;rksa dh la[;k  8576 

 x½ o"kZ ds nkSjku fuiVkbZ xbZ f’kdk;rksa dh la[;k  8443 

 ?k½ o"kZ ds var esa cdk;k f’kdk;rksa dh la[;k  480 

¼[k½ cSaÇdx yksdiky }kjk ikfjr fu.kZ; 

 d½ o"kZ ds vkjaHk esa xSj&dk;kZfUor fu.kZ;ksa dh la[;k 0

 [k½ o"kZ ds nkSjku cSaÇdx yksdiky }kjk ikfjr fu.kZ;ksa dh la[;k  6

 x½ o"kZ ds nkSjku dk;kZfUor fu.kZ;ksa dh la[;k  6

 ?k½ o"kZ ds var esa xSj&dk;kZfUor fu.kZ;ksa dh la[;k  0

24- pqdkSrh vk’oklu i= dk izdVu

cSad vius fofHkUUk xzkgdksa dh vksj ls mUgsa Loh—r _.k lhekvksa ds fy, 
pqdkSrh vk'oklu i= tkjh djrk gSA izcU/k oxZ ds erkuqlkj foxr esa] 
pkyw o"kZ ds nkSjku cSad }kjk tkjh fd, x, pqdkSrh vk'oklu i=ksa ds 

and determined in terms of the Scheme. The Bank has 
decided to maintain memorandum records for ascertaining 
the ultimate realization against the Not Readily Realizable 
Assets taken over. In the event of the ultimate realization 
from the Not Readily Realizable Assets, over and above 
the value at which they are taken over, exceeding the 
Excess of liabilities over assets taken over, the surplus 
after adjustment of expenses, etc. will be distributed to the 
erstwhile shareholders of eGTB after a period of twelve years 
or earlier as prescribed under the scheme.

22) Break up of Provisions and contingencies shown under 
the head expenditure in Profit and Loss Account                                                                           

(Amount Rs. Crores)

    Current  Previous   
    Year Year

 (i)  Provisions for depreciation on  (0.52) 233.57
  Investment 

 (ii)  Provision towards NPA          531.59 170.58

 (iii)  Provisions towards Standard Assets 32.00 47.00

 (iv)  Provision made towards Income     
  Tax (including FBT, & Deferred Tax) 469.20 254.03

 (v)  Other Provisions and Contingencies
  (with details)  

(a)  Wealth Tax 1.64 0.60

(b)  Non Performing Investments Nil -0.79

(c)  Others 252.91 74.56

TOTAL 1286.82 779.55

23) (A) Customer Complaints 

 i ) No. of complaints pending at the 
  beginning of the year 347

 ii) No. of complaints received during  the year 8576

 iii) No. of complaints redressed during the year 8443

 iv) No. of complaints pending at the end of the year 480

(B) Awards passed by the Banking Ombudsman 

 i) No. of unimplemented Awards at the beginning 
  of the year   0
 ii) No. of Awards passed by the Banking Ombudsman   
   during  the year  6
 iii) No. of Awards implemented during the year   6
 iv) No. of unimplemented  Awards at the end of the year    0

24)  Disclosure of Letter of Comforts

The Bank issues Letter of Comforts (LOCs) on behalf of its 
various constituents against the credit limits sanctioned to them. 
In the opinion of Management, no significant financial impact and 
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cumulative financial obligations have been assessed under LOCs 
issued by the Bank in the past, during the current year and still 
outstanding. Brief details of LOCs issued by the Bank are as follows:                             

 (Rs. in crore)

1 Letter of comforts outstanding 
 as on 01.04.2009 2214

 Letter of comforts issued during
  the year 2009-10 4108

2 Letter of comforts matured/cancelled
 during the year 2009-10 3015

3 Letter of comforts outstanding 
 as on 31.03.2010 3307

25) Previous year’s figures have been re-grouped/re-arranged/
recast wherever considered necessary.

varxZr dksbZ egRoiw.kZ foŸkh; izHkko vkSj lap;h foŸkh; nkf;Ro fu/kkZfjr ugha 
fd, x, gSa vkSj os vHkh Hkh cdk;k gSaA cSad }kjk tkjh fd, x, pqdkSrh 
vk'oklu i=ksa dk laf{kIr fooj.k fuEukuqlkj gS %

¼djksM+ #- esa½

1 1-04-2009 dh fLFkfr ds vuqlkj  
 cdk;k pqdkSrh vk'oklu i=      2214

 o"kZ 2009&10 ds nkSjku tkjh fd, x, 
 pqdkSrh vk'oklu i=  4108

2 o"kZ 2009&10 ds nkSjku ifjiDo gq,@jÌ  
 fd, x, pqdkSrh vk'oklu i=   3015

3 31-3-2010 dh fLFkfr ds vuqlkj cdk;k 
 pqdkSrh vk'oklu i=  3307 

25-  fiNys o"kZ ds vkadM+s] tgka Hkh t:jh gSa] iqu%lewfgr@iqu% O;ofLFkr@
iqu%lajfpr fd, x, gSaA




