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Je<e& kesâ Deble ceW At the Year End ceeÛe& 2010
March 2010

ceeÛe& 2009  
March 2009

ceeÛe& 2008 
March 2008

1. HeÇolle Hetbpeer 1. Paid-up Capital 526 526 526

2. Deejef#eefleÙeeb 2.  Reserves 13704 12969 10063

3. peceejeefMeÙeeb 3.  Deposits 229762 189708 150012

4. DeefieÇce 4.  Advances 168491 142909 113476

5. $e+Ce pecee DevegHeele (%) 5.  Credit : Deposit Ratio (%) 73.33 75.33 75.64

6.  HeÇeLeefcekeâlee HeÇeHle #es$e DeefieÇce 6.  Priority Sector Advances 52125 41472 32827

 keâ) ke=âef<e  a)  Agriculture 18256 16284 13128

 Ke)  ueIeg GÅeesie  b)  Small Scale Industry 25810 17941 11703

 ie)  DevÙe HeÇeLeefcekeâlee HeÇeHle #es$e  c)  Other Priority Sectors 8059 7247 7996

7.  efveÙee&le $e+Ce 7.  Export Credit 6635 6176 6666

8.  efveJesMe 8.  Investments 67080 52607 41803

9.  keâeÙe&Meerue efveefOeÙeeb 9.  Working Funds 274966 225502 178830

 (kegâue DeeefmleÙeeb/osÙeleeSb)   (Total Assets/Liabilities)    

10.  kegâue MeeKeeSb 10.  Number of Branches 3236 3048 2909

 keâ)  efJeosMeer  a)  Foreign 29 27 26

 Ke)  YeejleerÙe  b)  Indian 3207 3021 2883

 GveceW mes-  of which :    

  i)  ceneveiejerÙe   i)  Metropolitan 628 585 560

  ii)  Menjer   ii)  Urban 607 568 521

  iii)  DeOe&-Menjer   iii)  Semi-Urban 701 624 575

  iv)  ieÇeceerCe   iv)  Rural 1271 1244 1227

11.  keâcHÙetšjerke=âle MeeKeeSb 11.  Computerised Branches 3207 3021 2883

 keâ)  HetCe&le: keâcHÙetšjerke=âle  a)  Fully computerised 3207 3021 2883

 Ke)  DebMele: keâcHÙetšjerke=âle  b)  Partially computerised - - -

12.  efJeMes<e MeeKeeSb 12.  Specialised Branches 201 136 155

13.  efJemleej keâeGbšj 13.  Extension Counters 57 70 91

14.  kegâue keâce&Ûeejer 14.  Number of Employees 39676 40155 40616

 (efJeosMeer MeeKeeDeesb/keâeÙee&ueÙeeW kesâ keâce&ÛeeefjÙeeW meefnle)  (including at Foreign Branches/Offi ces) 

15.  HeefjÛeeueve ueeYe 15.  Operating Profi t 4705 5457 3701

16.  Megæ ueeYe 16.  Net Profi t 1741 3007 2009

17.  DeeefmleÙeeW Hej HeÇefleHeâue (%) 17.  Return on Average Assets (%) 0.70 1.49 1.25

18.  HeÇefle MesÙej Depe&ve (®.) 18.  Earning Per Share (Rs.) 33.15 57.26 40.83

19.  HeÇefle MesÙej yener cetuÙe (®.) 19.  Book Value Per Share (Rs.) 236.84 211.89 164.05

20.  ueeYeebMe (%) 20.  Dividend (%) 70 80 40

21.  Hetbpeer HeÙee&Hlelee DevegHeele (%) 21.  Capital Adequacy Ratio (%) 12.94 13.01 12.04

22.  mekeâue SveHeerS DevegHeeue (%) 22.  Gross NPA Ratio (%) 2.85 1.71 1.68

23.  Megæ SveHeerS DevegHeele (%) 23.  Net NPA Ratio (%) 1.31 0.44 0.52

keâeÙe& efve<heeove - Skeâ ve]pej ceW / Performance at a Glance
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ceeÛe& 2007 
March 2007

ceeÛe& 2006 
March 2006

ceeÛe& 2005 
March 2005

ceeÛe& 2004 
March 2004

ceeÛe& 2003 
March 2003

ceeÛe& 2002 
March 2002

ceeÛe& 2001 
March 2001

488 488 488 488 488 488 638

5407 4496 3977 3522 3053 2357 2048

119882 93932 78821 71482 64098 59711 51679

85116 65174 55529 45856 42633 38311 31823

71.00 69.38 70.45 64.15 66.51 64.29 61.58

27765 22611 17910 14223 12546 10265 8787

11289 9020 6990 5364 4547 3834 3076

7351 5625 4598 4003 3555 3081 2811

9125 7966 6322 4856 4444 3350 2900

5264 4393 3879 3481 3263 2730 2567

35493 31782 28686 27163 24435 22084 18225

141817 112274 94978 84860 76294 69806 59567

       

2750 2645 2617 2584 2562 2548 2534

25 23 23 22 21 19 19

2725 2622 2594 2562 2541 2529 2515

       

523 505 423 416 414 411 407
475 432 446 426 416 408 402

508 484 488 483 467 461 456

1219 1201 1237 1237 1244 1249 1250

2725 2622 2594 2430 2155 1904 1545

2725 2622 2062 1560 1030 793 533

- - 532 870 1125 1111 1012

123 119 118 117 117 110 102

120 163 165 144 124 105 95

41511 42206 42635 42977 43141 43420 44052

2395 1701 1460 2242 2030 1412 772

1123 701 340 1008 851 505 252

0.88 0.68 0.38 1.25 1.16 1.06 1.00

23.04 14.39 6.98 20.69 17.43 7.91 3.95

112.75 93.77 82.93 78.57 68.78 54.33 38.89

35 30 20 30 30 25 15

11.75 10.75 11.52 13.01 12.02 10.68 12.23

2.42 3.72 5.53 7.86 8.62 9.37 10.38

0.95 1.49 2.8 4.5 5.59 6.02 6.73
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DeOÙe#e SJeb ØeyebOe efveosMekeâ keâe JeòeâJÙe
efHeÇÙe MesÙejOeejkeâeW, 

Je<ee&vle 31 ceeÛe& 2010 kesâ efueS DeeHekeâer ceneve mebmLee keâer Jeeef<e&keâ efjHeesš& HeÇmlegle keâjles ngS cegPes neefo&keâ HeÇmevvelee nes jner nw~ 

Je<e& 2009-10 ceW peyeefkeâ kegâÚ ÛeÙeveelcekeâ Deewj meblegefuele megOeej ngDee nw efHeâj Yeer efJeMJe keâe Skeâ yeÌ[e efnmmee 2008-09 keâer ‘ceneceboer’ kesâ HeÇYeeJe mes ueÌ[]Ke[eÙee ngDee Lee~ 
kegâÚ DeLe&JÙeJemLeeDeesb ceW ceewefõkeâ SJeb jepekeâes<eerÙe HeÇeslmeenve Oeerjs-Oeerjs JeeHeme efueÙee pee jne Lee Deewj efvepeer GHeÙeesie cebo yevee ngDee Lee, nce Yeer kegâÚ ¤keâeJešeW kesâ mee#eer jns 
nQ~ Je=efæ SJeb efmLejlee efJeefYevve #es$eeW ceW efYevve jner nw~ mejkeâejeW SJeb kesâvõerÙe yeQkeâeW keâe OÙeeve DeeHeoe HeÇyebOeve mes megOeej HeÇyebOeve Deewj Skeâ meblegefuele Je=efæ keâer Deesj kesâefvõle 
ngDee nw~ 

meblegefuele megOeej nesves kesâ yeeJepeto, JewefMJekeâ ces›eâesFkeâevee@efcekeâ JeeleeJejCe Âef<škeâesCe DeYeer Yeer keâcepeesj Deewj Deefveef§ele yevee ngDee nw~ kegâÚ efJekeâefmele DeLe&JÙeJemLeeDeesb keâer 
jepekeâes<eerÙe efmLeefle ueeskeâ$e+Ce kesâ keâejCe Kejeye ngF& nw~ yesjespeieejer keâer oj DeYeer Yeer GÛÛe nw~ efJelleerÙe efmLejlee HeÇoeve keâjves keâer efÛeblee DeYeer Yeer otj veneR ngF& nw~ ÙetjesHe 
SJeb efJeMJe kesâ kegâÚ DevÙe efnmmeeW ceW Ùeefo neue ner ceW ngS efJekeâeme ceW Ùeefo keâesF& mebkesâle nw lees Yeer nce GefÛele ¤He mes DeeMJemle nes mekeâles nw efkeâ leerJüe Je=efæ Deewj DeÛÚs efove 
YeefJe<Ùe ceW DeYeer otj nw~ 

efJekeâefmele DeLe&JÙeJemLeeDeesb kesâ efJeHejerle SefMeÙee ceW efmLeefle yesnlej jner nw Ûetbefkeâ mecemÙeeDeesb Hej efveÙeb$eCe peuoer Deewj yesnlej nes ieÙee~ Ûeerve Deewj Yeejle kesâ meeLe efmLeefle Skeâ 
yeej efHeâj HeÇieefle HeLe Hej DeieÇmej nw~ YeejleerÙe DeLe&JÙeJemLee efpemeves 2009-10 keâer efÉleerÙe efleceener ceW Skeâ cepeyetle megOeej keâes osKee Lee, keâce Je<ee& kesâ HeÇefleketâue HeÇYeeJe Deewj 
ke=âef<e GHepe ceW keâceer kesâ keâejCe leermejer efleceener ceW vejceer jner~ Je<e& 2009-10 kesâ oewjeve mekeâue Iejsuet GlHeeo ceW 2008-09 kesâ 6.7 HeÇefleMele keâer leguevee ceW Je=efæ keâer oj 7.4 
HeÇefleMele jner~ 

Je<e& 2009-10 kesâ efueS DeewÅeesefiekeâ GlHeeove ceW megOeej keâer efmLeefle 10.4 HeÇefleMele Je=efæ oj kesâ meeLe cepeyetle yeveer ngF& nw~ ueieeleej 13 cenerves keâer efiejeJeš kesâ yeeo efveÙee&le 
#es$e ceW Yeer veJebyej 2009 mes efHeâj mes GÚeue DeeÙee nw~ efJelleerÙe yeepeejeW ceW efmLejlee osKeer ieF& nw Deewj FefkeäJešer yeepeej ceW cepeyetle GÚeue osKeer ieF&~ leLeeefHe Je<e& kesâ DeefOekeâebMe 
efnmmes ceW yeQkeâ $e+Ce keâer Je=efæ Oeerceer jner~ cegõe mHeâerefle pees Je<e& 2009-10 keâer Henueer Úceener ceW GuuesKeveerÙe ¤He mes keâce jner (ÙeneB lekeâ efkeâ petve mes Deiemle lekeâ keâer 
DeJeefOe ceW vekeâejelcekeâ jner), Je<e& keâer otmejer Úceener ceW KeeÅeevve cetuÙeeW ceW Je=efæ kesâ keâejCe lespe Je=efæ osKeer ieF&~ Leeskeâ cetuÙe metÛekeâebkeâ ([yuÙetHeerDeeF&) pees Dekeäštyej 09 ceW 
1.46 HeÇefleMele Lee, ceeÛe& 2010 ceW lespeer mes yeÌ{keâj 9.90% nes ieÙee~ cegõemHeâerefle keâer mebYeeJevee keâes efveÙebef$ele keâjves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ keâes Je<e& kesâ Deble kesâ efueS 
meerDeejDeej Deewj jsHees ojeW ceW Je=efæ kesâ meeLe meKle ceewefõkeâ GHeeÙeeW keâe meneje uesvee He[e~ 

ÙeÅeefHe Je<e& kesâ oewjeve HeÇeHle Je=efæ keâer ieefle kesâ YeefJe<Ùe ceW Deewj megÂÌ{ nesves keâer mebYeeJevee nw efkebâleg JewefMJekeâ megOeej HeÇef›eâÙee kesâ mLeeefÙelJe kesâ yeejs ceW DeefveefMÛelelee efvepeer GHeYeeskeälee 
ceebie ceW Oeerceer ieefle mes megOeej meceieÇ yeÛele oj ceW OeerceeHeve Deewj Je=efæ HeÇef›eâÙee ceW jepekeâes<eerÙe SJeb ceewefõkeâ meceLe&ve GHeeÙeeW ceW efveJeeme HeÇYeeJe mes kegâÚ DeOeescegKeer peesefKece yeves 
ngS nQ~ 

yesnlej keâue kesâ efueS keâeÙe&veerefleÙeeB 
     leLee Deewj Deeies...
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Je<e& 2009-10 kesâ oewjeve DeeHekesâ yeQkeâ ves ®. Ûeej ueeKe keâjesÌ[ kesâ efceefßele keâejesyeej keâes Heej keâj Skeâ Ùeeoieej meHeâuelee HeÇeHle keâer nw~ yeQkeâ ves DeHevee JewefMJekeâ keâejesyeej ®. 
4,01,079 keâjesÌ[ Hej HengbÛeekeâj 19.9 ØeefleMele keâer Je=efæ ope& keâer nw~ kegâue peceejeefMeÙeeB 21.1 HeÇefleMele yeÌ{keâj ®. 2,29,762 keâjesÌ[ nes ieF& Deewj mekeâue DeefieÇce 18.4 
HeÇefleMele yeÌ{keâj 1,71,317 keâjesÌ[ HengbÛe ieS Iejsuet HeefjÛeeueve ceW DeeHekesâ yeQkeâ ves peceejeefMeÙeeW kesâ ceeceues ceW yeQefkebâie HeÇCeeueer keâer Je=efæ mes pÙeeoe keâeÙe&efve<Heeove efkeâÙee nw Deewj 
Fme HeÇkeâej peceejeefMeÙeeW ceW Gmekeâe ceekexâš MesÙej ceeÛe& 2009 kesâ 4.13 HeÇefleMele keâer leguevee ceW yeÌ{keâj ceeÛe& 2010 ceW 4.19 HeÇefleMele nes ieÙee~ Iejsuet mekeâue peceejeefMeÙeeW 
ceW 23.3 HeÇefleMele keâer Je=efæ ngF& Deewj Iejsuet $e+Ce ceW 17.2 HeÇefleMele keâer Je=efæ ngF&~ DeeHekeâes Ùen peevekeâj HeÇmevvelee nesieer efkeâ keâemee peceejeefMeÙeeW ceW DeeHekesâ yeQkeâ ves 27.2 
HeÇefleMele keâer Je=efæ ope& keâer nw~

Je<e& 2009-10 kesâ efueS yeQkeâ keâe HeefjÛeeueve ueeYe ieleJe<e& kesâ ®. 5457 keâjesÌ[ kesâ efJe¤æ ®. 4705 keâjesÌ[ jne Deewj efveJeue ueeYe iele Je<e& kesâ 3007 keâjesÌ[ keâer leguevee ceW ®. 
1741 keâjesÌ[ jne~ yeQkeâ keâe ueeYe cegKÙele: efveJeue yÙeepe ceeefpe&ve ceW keâceer kesâ keâejCe HeÇYeeefJele ngDee keäÙeeWefkeâ Je<e& kesâ HeÇejbefYekeâ efnmmes ceW GÛÛe ueeiele keâer peceejeefMeÙeeB ueer ieF& 
Deewj DeefieÇceeW Hej DeeÙe ceW keâceer ngF&~ HeÇefleketâue yeepeej HeefjefmLeefleÙeeW kesâ keâejCe keâes<eeieej DeeÙe ceW efiejeJeš ngF& Deewj GÛÛelej SveHeerS HeÇeJeOeeveeW mes Yeer ueeYe keâe mlej HeÇYeeefJele 
ngDee nw~ leLeeefHe ›eâefcekeâ DeeOeej Hej osKee ieÙee efkeâ ÛeewLeer efleceener ceW HeefjÛeeueve Deewj efveJeue ueeYe oesveeW leermejer efleceener mes GÛÛelej jns~ 

DeeHekesâ yeQkeâ kesâ Heeme ceeÛe& 2010 kesâ Deble ceW 12456 keâjesÌ[ keâer Megæ ceeefueÙele meefnle Skeâ cepeyetle Hetbpeer DeeOeej nw Deewj 12.94 HeÇefleMele keâer HetbpeerHeÙee&Hlelee (yeemesue II) n w~ 
yeQkeâ keâer efveJeue ceeefueÙele ceeÛe& 2009 kesâ 11144 keâjesÌ[ mes yeÌ{er nw DeLee&le 11.8 HeÇefleMele~ HeÇefle keâce&Ûeejer keâejesyeej kesâ efnmeeye mes ceeHeer ieF& GlHeeokeâlee ceW Gkeäle keâefLele 
DeJeefOe kesâ oewjeve GefuueefKele Je=efæ neskeâj ®. 8.33 keâjesÌ[ mes 10.11 keâjesÌ[~  

cegPes Ùen metefÛele keâjles ngS HeÇmevvelee nw efkeâ DeeHekesâ yeQkeâ kesâ efveosMekeâ ceb[ue ves 70 HeÇefleMele keâer oj mes ueeYeebMe Ieesef<ele efkeâÙee nw~ 

Je<e& kesâ oewjeve, DeeHekesâ yeQkeâ ves hetbpeer heÙee&hlelee kesâ efueS FveesJesefšJe HejHesÛÙegDeue [sš Fvmš^ÒceWš (DeeF&Heer[erDeeF&) kesâ peefjS efšÙej-I Hetbpeer kesâ ¤He ceW ®. 325 keâjesÌ[ Deewj DeHej 
efšÙej-II yeeb[ kesâ ceeOÙece mes ®. 2000 keâjesÌ[ Je Skeâ DeÛÚer oj Hej ScešerSve keâeÙe&›eâce kesâ Debleie&le ÙetSme[er 500 efceefueÙeve meHeâueleeHetJe&keâ pegšeS nw~ 

DeeHekeâe yeQkeâ meeceeefpekeâ GllejoeefÙelJe keâes Hetje keâjves ceW meowJe DeieÇCeer jne nw~ HeÇeLeefcekeâlee #es$e kesâ efueS yeQkeâ kesâ GOeej ceW 25.7 HeÇefleMele keâer Je=efæ ngF& pees efveJeue meceeÙeesefpele 
yeQkeâ $e+Ce keâe 46.38 nw Deewj YeejleerÙe efj]peJe& yeQkeâ Éeje efJeefveefOee&jle 40 HeÇefleMele kesâ ceeveob[ mes DeefOekeâ nw~ keâeHees&jsš meeceeefpekeâ GllejoeefÙelJe kesâ ¤He ceW yeQkeâ ves DeYeÙe 
vÙeeme kesâ Debleie&le 5 kesâvõeW Hej efJelleerÙe mee#ejlee Deewj $e+Ce HejeceMe& kesâvõ mLeeefHele efkeâS nQ~ DeeHekesâ yeQkeâ ves efMeef#ele yesjespeieejeW keâes HeÇefMe#eCe osves kesâ efueS 24 mLeeveeW Hej 
‘mšej jespeieej HeÇefMe#eCe mebmLeeve (¤[mesšer)’ Keesues nQ~ DeeF&šer Henue kesâ meeLe efJelleerÙe meceeJesMeve DeefYeÙeeve Je<e& kesâ oewjeve efJelleerÙe meceeJesMeve keâe efJemleej efkeâÙee ieÙee 
efpemekesâ HeefjCeecemJe¤He veeseføeâue KeeleeW keâer kegâue mebKÙee yeÌ{keâj 32.63 ueeKe nes ieF&~

SmeSceF& #es$e ceW GOeej osves nsleg, SmeSceF& MeeKeeDeesb keâer mebKÙee 50 mes yeÌ{ekeâj 100 keâj oer ieF& leLee SmeSceF& Éeje DevegYeJe keâer pee jner keâef"veeF&ÙeeW keâes otj keâjves kesâ 
efueS meYeer DeebÛeefuekeâ keâeÙee&ueÙeeW ceW nye keâer mLeeHevee keâer ieF&~ yeQkeâ ves DeHeÇlÙeeefMele leLee DevesHeef#ele keâef"veeF&ÙeeW keâe meecevee keâjves kesâ efueS YeejleerÙe efj]peJe& yeQkeâ leLee Yeejle 
mejkeâej kesâ efJeefYevve GöerHeve meefnle SceSmeSceF& GOeejkeâlee&Deesb keâes meneÙelee leLee Útš HeÇoeve keâer nw~ 

DeeHekesâ yeQkeâ keâer HengBÛe ceW Je=efæ ueeves nsleg 173 veF& MeeKeeSb Keesueer ieF& leLee 13 efJemleej Hešue keâes MeeKeeDeesb ceW HeefjJeefle&le efkeâÙee ieÙee Fme HeÇkeâej ceeÛe& 2009 keâer meceeefHle 
Hej Iejsuet MeeKeeDeesb keâer mebKÙee 3021 mes yeÌ{keâj ceeÛe& 2010 keâer meceeefHle Hej 3207 nes ieF&~ ye=no ceOÙe keâeHeesjsš, efJeosMeer JÙeeHeej, SveDeejDeeF&, SmeSceF& leLee Kegoje 
Keb[eW keâes efceueekeâj efJeefMe<š DeeJeMÙekeâlee Jeeues ueeYeeefLe&ÙeeW keâer DeeJeMÙekeâlee Hetefle& kesâ efueS yeQkeâ ves 201 efJeMes<eerke=âle MeeKeeDeesb keâes Keesuee~

Jele&ceeve GlHeeoeW keâer cetuÙeJe=efæ ceW Henue keâjles ngS Fme Je<e& oes veS GlHeeo `mšej megj#ee yeÛele yeQkeâ Keelee' leLee `mšej ueeYe meer[er Keelee' DeejcYe efkeâS efpemekeâer Deekeâ<e&keâ 
efJeMes<eleeSb nw~ ieÇenkeâeW keâes Deefleefjkeäle ueeYe kesâ DeueeJee, Ùen yeQkeâ kesâ keâemee keâejesyeej kesâ efJekeâeme ceW meneÙekeâ nesiee~   

Kegoje GOeej keâejesyeej keâes Deewj ieefle HeÇoeve keâjves kesâ efueS yeQkeâ ves Deekeâ<e&keâ Útš efJeMes<eleeDeesb meefnle efJeMes<e DeeJeeme $e+Ce Hewkesâpe DeejcYe efkeâÙee leLee efJeefYevve HeÇefleef<"le 
Jeenve efvecee&leeDeesb pewmes šeše ceesšme&, ¢egv[F& ceesšme&, nerjes nesv[e leLee cee®efle megpegkeâer (Yeejle) efue. Deeefo mes ie"yebOeve efkeâÙee~   

Fme Je<e& kesâ oewjeve yeQkeâ Éeje DeveskeâeW veF& Henue keâer ieF&~ mesyeer Éeje yueekeä[ DeceeGvš Éeje meceefLe&le DevegHeÇÙeesieeW (SSmeyeerS) kesâ HeefjÛeÙe meefnle, yeQkeâ ves Fvšjvesš yeQefkebâie 
meefnle ieÇenkeâeW nsleg SSmeyeerS megefJeOee HeÇoeve keâer~

yeQkeâ ves #es$eerÙe Yee<ee ceje"er ceW JesyemeeFš DeejcYe keâer leLee DevÙe #es$eerÙe Yee<eeDeesb ceW Yeer JesyemeeFš lewÙeej keâjves keâer Ùeespevee yevee jne nw~ $e+Ce HeÇmebmkeâjCe ieefleefJeefOe lespe 
keâjves leLee Deewj GösMÙeHejkeâ keâjves kesâ efueS, $e+Ce DevegHeÇÙeesie HeÇmebmkeâjCe HeÇCeeueer (meerSHeerSme) DeejcYe keâer ieF&, pees meYeer HeÇcegKe $e+Ce #es$eeW  Kegoje, keâeHees&jsš, SceSmeSceF& 
leLee ke=âef<e keâes keâJej keâjleer nw~

ieÇenkeâ keâer megefJeOee leLee #ecelee ceW efJekeâeme Deewj GlHeeokeâlee keâes Âef<šiele jKeles ngS keâeueevlej ceW yeQkeâ ves Fmekeâer DeeF&šer #ecelee keâes yesnlej efkeâÙee~ meYeer MeeKeeDeesb keâe 
vesšJeke&â ceF&, 2009 ceW HetCe& nes ieÙee efpememes nceejer 100% MeeKeeSb keâesj yeQefkebâie meesuÙetMevme (meeryeerSme) kesâ Debleie&le Dee ieF& leLee DeejcYe efleefLe mes ner veF& KeguevesJeeueer 
MeeKeeSb meeryeerSme HuesšHeâece& kesâ Debleie&le ner keâeÙe& keâjleer nQ~ yeQkeâ keâer Deewj DeÛÚer mesJeeSb osves nsleg yeQkeâ kesâ SšerSce vesšJeke&â keâes ceeÛe&, 09 ceW 500 keâer leguevee ceW 820 lekeâ 
keâj efoÙee ieÙee~ 
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yeQkeâ Henues mes ner Fbšjvesš/Dee@veueeFve yeQefkebâie GlHeeoeW keâer megefJeOee HeÇoeve keâj jne nw~ Je<e& kesâ oewjeve, meYeer Kegoje Fbšjvesš yeQefkebâie ieÇenkeâeW keâes ceesyeeFue yeQefkebâie megefJeOee 
HeÇoeve keâer ieF& leLee yewuesvme peebÛe, ÛeskeâeW keâer efmLeefle osKevee leLee ceesyeeF&ue Yegieleeve keâer efJeefMe<šleeSb meefcceefuele keâer ieF&~ OeesKeeOeÌ[er jeskeâves kesâ efueS, efJeefYevve veeces uesve-osve 
efJe<eÙekeâ SmeSceSme Deueš& keâes DeejcYe efkeâÙee ieÙee~ Fbšjvesš yeQefkebâie keâes megjef#ele leLee mebjef#ele yeveeves kesâ efueS yeQkeâ ves št-Hewâkeäšj DeeLesefvškesâMeve (2SHeâS)- mšej šeskeâve 
Skeâ Deefleefjkeäle megj#ee GHeeÙe kesâ ®He ceW Kegoje leLee keâeHees&jsš Fbšjvesš yeQefkebâie ieÇenkeâeW keâes oer ieF&~ DeeHekeâes Ùen peevekeâj HeÇmevvelee nesieer efkeâ DeeHekeâe yeQkeâ meeJe&peefvekeâ 
#es$e keâe Henuee yeQkeâ nw efpemeves Fme lejn keâe keâoce G"eÙee nw~ efJeefYevve HeÇewÅeesefiekeâer Henue keâer HenÛeeve ceW, DeeHekesâ yeQkeâ keâes DeeF&yeerS Éeje yesmš efye]pevesme FvesyeueceWš 
FefveefMeSefšJe keâe Hegjmkeâej HeÇoeve efkeâÙee ieÙee~

yeQkeâ Éeje meecevee keâer pee jner ÛegvewefleÙeeW kesâ efueS DeeHekeâe yeQkeâ ceeveJe mebmeeOeve veerefleÙeeW kesâ HeÇefle DeieÇmeef›eâÙe nes ieÙee nw~ Fme Je<e& kesâ oewjeve yeQkeâ ves 4452 mšeHeâ meomÙeeW 
(1702 DeefOekeâeefjÙeeW leLee 2750 efueefHekeâeW) keâer Yeleea keâer 2627 mšeHeâ keâer Heoesvveefle keâer ieF& leLee 27206 keâce&ÛeeefjÙeeW keâes keâewMeue Je=efæ kesâ efueS HeÇefMe#eCe HeÇoeve efkeâÙee 
ieÙee~

DeeHekeâe yeQkeâ Debleje&<š^erÙe GHeefmLeefle keâe Skeâ DeieÇCeer yeQkeâ nw~ Debleje&<š^erÙe efmLeefle keâes Deewj megÂÌ{ keâjves kesâ efueS Je<e& kesâ oewjeve veeceHesvn (kebâyeesef[Ùee) MeeKee Keesueer ieF& Leer~ 
Deye Ûeej ceneÉerHeeW kesâ 18 osMeeW ceW 29 mLeeveeW ceW yeQkeâ keâer GHeefmLeefle nw~ Fmekesâ DeueeJee peebefyeÙee ceW yeQkeâ keâe Skeâ mebÙegkeäle GÅece Deewj lebpeeefveÙee leLee Fb[esvesefMeÙee ceW Skeâ-
Skeâ meneÙekeâ yeQkeâ nw~ DeeHekeâe yeQkeâ yengcegõe Debleje&<š^erÙe mecetnve $e+CeeW kesâ efueS ceQ[sš ueer[ DejWpej (SceSueS) Deewj pJeeFbš yegkeâ jvej (pesyeerDeej) kesâ ¤He ceW keâeÙe& keâjlee 
nw~ DeeJekeâ OeveHeÇs<eCe keâejesyeej megefJeOee kesâ efueS yeQkeâ ves cegbyeF& ceW iueesyeue jsefcešWme kesâvõ (meerDeejmeer) Keesuee nw~ Fmekesâ meeLe ner DeeJekeâ Oeve-HeÇs<eCe, SveDeejDeeF& ieÇenkeâeW kesâ 
SveDeejF&/SveDeejDees Keeles Keesuevee peerDeejmeer ceW kesâvõerÙeke=âle keâj efoÙee ieÙee nw~

HetJe&Jeleea DeOÙe#e ßeer šer.Sme. veejeÙeCemeeceer ves 31 ceF& 2009 keâes keâeÙee&ueÙe ÚesÌ[e~ nce yeQkeâ keâer HeÇieefle ceW Gvekesâ Ùeesieoeve keâes efjkeâe[& ceW jKevee ÛeenWies~

DeeHekesâ yeQkeâ ves yengDeeÙeeceer keâeÙe&efve<Heeove kesâ mecceeve ceW efJeefYevve Hegjmkeâej leLee HeÇMebmeeSb HeÇeHle keâer nw, nce Ùeneb Gvekeâes Gæ=le keâj jns nQ :

 meJees&llece HeerSmeÙet yeQkeâ kesâ efueS Sve[eršerJeer HeÇe@efHeâš efyepevesme ueer[jMeerhe DeJee[& 2009.

 Fkeâesveesefcekeâ šeFcme/veerue mesve kebâHeveer meJex Éeje HeerSmeÙet kewâšsiejer kesâ        Debleie&le otmeje meefJee&Oekeâ efJeMJemeveerÙe yeÇe@v[ (Scešeryeer) 2009 mLeeve efoÙee ieÙee nw~

 Yeejle kesâ ceeveveerÙe HeÇOeeveceb$eer kesâ neLeeW mes yeQkeâ keâes Yeejle mejkeâej kesâ met#ce SJeb ueIeg GÅece  #es$e (2008-09) ceW GOeej kesâ efueS otmeje ßes<" keâeÙe&efve<Heeove Hegjmkeâej 
HeÇeHle ngDee~ 

ÙeÅeefHe nceves Deveskeâ HeÇMebmeeSb leLee ceevÙeleeSb HeÇeHle keâer nQ, efkeâvleg efHeÚues oes Je<eesË keâer IešveeDeesb ves nceW YeefJe<Ùe keâer DeefveefMÛeleleeDeesb keâe Hee" HeÌ{eÙee nw~ Fmekeâe Ùen 
meyekeâ nw, efpemeves nceW keâ"esj efveCe&Ùe uesves Deewj efJeefYevve HenueW HeÇejbYe keâjves ceW meneÙelee keâer, efpemekeâe Heâue nceW YeefJe<Ùe ceW efceuesiee~ yeQkeâ kesâ ¤He ceW OeejCeerÙe Je=efæ Deewj 
iegbpeeÙeceeve GÅece efvecee&Ce kesâ efueS kegâMeue, o#e, HeÇewÅeesefiekeâer Deewj %eeve HeÇsefjle nw Deewj pees DeHeves MesÙejOeejkeâeW keâer Deebkeâe#ee keâes Hetje keâjves kesâ efueS HeÇefleyeæ nw~ 

nceW Ùen ceeve uesvee ÛeeefnS efkeâ nce efJeMes<e ¤He mes Ûegveewleer Yejs meceÙe mes iegpej jns nQ~ ÙeespeveeDeesb ceW keâewMeueHetCe& ÛeÙeve, meceÙe Hej Gmekeâe keâeÙee&vJeÙeve vesle=lJe
ceW HeefjHekeäJelee Deewj keâeÙe&yeue pees mebmLee kesâ HeÇefle HeÇefleyeæ nes, Ùen meceÙe keâer ceebie nw~ 

Ùen keâne pee mekeâlee nw efkeâ DeeHekeâe yeQkeâ HeÙee&Hle GHeeÙe keâj jne nw, Gmes yees[& mes ßes<"lece efoMee-efveoxMe HeÇeHle nesles nQ Deewj Jen YeejleerÙe efj]peJe& yeQkeâ kesâ efJeefveÙeceeW Deewj Yeejle 
mejkeâej keâer veerefleÙeeW keâe HetCe& ¤He mes Heeueve keâj jne nQ~ Fve meyemes THej yeQkeâ kesâ meeceevÙe keâce&Ûeejer DeHeves cetuÙeJeeve ieÇenkeâeW keâer DeeJeMÙekeâeleDeesb keâes Hetje keâjves kesâ efueS 
HetCe&le: HeÇefleyeæ nQ~ ceQ yeQkeâ keâer Deesj mes Gve meyekesâ HeÇefle Gvekesâ Ùeesieoeve kesâ efueS OevÙeJeeo JÙekeäle keâjlee ntb Deewj ueieeleej menÙeesie Deewj ceeie&oMe&ve keâer DeHes#ee keâjlee ntb~ 

MegYekeâeceveeDeesb meefnle, 

     

  (Deeueeskeâ efceßee)

efoveebkeâ : 10 petve, 2010
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CHAIRMAN AND MANAGING DIRECTOR’S STATEMENT
Dear Shareholders,

It is indeed a privilege to present the Annual Report of your great institution for the year ended 31st March,2010.

While 2009-10 saw some selective and modest recovery, larger part of the world was still reeling under the impact of ‘2008-09’ – the 
‘Great Meltdown’. As the Monetary and Fiscal stimulus was slowly getting withdrawn in some economies and private consumption 
remaining sluggish, we have witnessed some setbacks. Growth and stability has been different in different regions. The attention of 
the Governments and Central Banks has moved from managing the crisis, to managing the recovery and a balanced growth.

In spite of modest recovery, the global macroeconomic environment outlook is still fragile and fl uid. Fiscal conditions of some 
advanced economies has deteriorated with burgeoning public debt. Unemployment rate still remain high. The concerns for enduring 
fi nancial stability are still not over. If the recent developments in Europe and some other parts of the world are any indication, we 
may be reasonably sure that the olden days of fast growth and well being is still far away in the future.

In contrast to advanced economies, the situation in Asia has been better as it came to grips with the problem easier and better, with 
China and India once again continuing on the growth path. Indian Economy which saw a strong recovery during the second quarter 
of 2009-10, experienced moderation in Q3 due to adverse impact of a defi cient rainfall and decline in Agricultural output. The GDP 
registered a growth rate of 7.4 percent during 2009-10, against 6.7% growth rate during 2008-09. 

Recovery in the Industrial production remained robust with 10.4 percent growth rate for the year 2009-10. The Exports Sector also 
bounced back since November, 2009 after falling for 13 successive months. The Financial Markets have seen stability and equity 
market has experienced a strong rebound. However, Bank Credit growth remained subdued for most part of the year. Infl ation, 
which remained signifi cantly low during the fi rst half of 2009-10 (even negative during June to August period), witnessed sharp 
increase during the second half due to rise in food prices. The headline WPI infl ation which was 1.46 percent in October,2009 rose 
sharply to 9.90% in March,2010. In order to contain infl ationary expectations, Reserve Bank of India had to resort to Monetary 
tightening measures in terms of increase in CRR and Policy rates towards the year end.

Although the growth momentum gained during the year is likely to gain strength in future, certain downside risks remain in terms 
of uncertainty about the durability of Global recovery process, low recovery in private consumption demand, slow down in overall 
Savings rate and impact of exit from Fiscal and Monetary supportive measures on growth process.

During 2009-10, your Bank exceeded the Milestone of Rs. Four lakh crore in Business Mix. The Global business of the Bank 
registered a growth of 19.9% to reach Rs.401,079 crore. Total Deposits went up by 21.1percent to reach Rs. 2,29,762 crore and 

Strategising for a Better Tomorrow  
       and Beyond...
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Gross Advances went up by 18.4 percent to reach Rs. 1,71,317 crore. In Domestic Operations, your Bank has performed above 
the Banking System’s growth in Deposits, thereby improving its market share in Deposits from 4.13 percent in March,2009 to 4.19 
percent in March,2010. Domestic Aggregate Deposits grew by 23.3 per cent and Domestic Credit grew by 17.2 per cent. You will 
be happy to know that your Bank recorded a growth of 27.2 percent in CASA deposits.

The Operating Profi t of the Bank for the year 2009-10 stood at Rs.4705 crore as against Rs.5457 crore last year and the Net Profi t 
stood at Rs.1741 crore as compared to Rs.3007 crore for last year. The Bank’s Profi t was impacted by drop in Net Interest Margin 
mainly because of high cost deposits picked up during the earlier part of the year and decline in the yields on advances. The fall 
in Treasury income due to adverse market conditions and higher NPA provisions also affected the profi t level. However, seen on a 
sequential basis, both operating and net profi t for Q4 has been higher than that of Q3.

Your Bank has a robust capital base, with a Net Worth of Rs.12456 crore and Capital Adequacy Ratio (Basel II) of 12.94 percent at 
the end of March 2010. The Bank’s Net worth increased from Rs.11144 crore in March,2009, i.e. by 11.8 percent. The productivity 
as measured by per employee business has improved substantially from Rs.8.33 crore to Rs.10.11 crore during the aforesaid 
period.

I am also happy to inform that the Board of Directors of your Bank has declared a Dividend at the rate of 70 per cent.

During the year, your Bank has raised Rs.325 crore by way of Innovative Perpetual Debt Instrument (IPDI) as Tier I capital and 
Rs.2000 crore by way of Upper Tier II Bonds to strengthen capital adequacy. Apart from this, the Bank also successfully raised USD 
500 million under MTN programme at a fi ne rate.

Your Bank has always been at the lead in fulfi lling social obligation. The Bank’s lending to Priority Sector increased by 25.7 percent 
and constituted 46.38 percent of Net Adjusted Bank Credit, which is above the 40 percent norm prescribed by the Reserve Bank 
of India. As a Corporate Social Responsibility, the Bank has set up Financial Literacy and Credit Counselling Centres at 5 Centres 
under the trust ‘Abhay’. Your Bank has also opened training Centres ‘ Star Rojgar Prashikshan Sansthan (RUDSETI) at 24 places 
for imparting training to educated unemployed youth. Financial Inclusion drive with IT initiative has been expanded during the year 
which resulted in the total number of no-frill accounts being expanded to 32.63 lakh accounts.

In order to facilitate lending to SME segment, number of SME branches has been increased from 50 to 100 and SME hubs have 
been set up at all Zonal Centres to address the problems faced by the SMEs. Bank has also extended reliefs and concessions to 
MSME borrowers in tune with the various stimulus packages announced by Government of India and Reserve Bank of India to help 
them cope up with the sudden and unexpected hardships.

To enable your Bank to increase its reach, 173 new branches were opened and 13 extension counters were converted to branches, 
thus increasing Domestic outlets to 3207 in March,2010 from 3021 as at March end 2009. The Bank’s delivery channels include 
201 specialised Branches catering to the specifi c needs of target benefi ciaries, including Large and Mid Corporates, Foreign Trade, 
NRIs, SMEs and Retail segments.

In its initiative for adding value to the existing products, two new products, “Star Suraksha SB account” and “Star Benefi t CD 
account” having attractive features were launched during the year. Apart from additional benefi ts to the customers, it will help 
improve the CASA business of the Bank.

In order to give a boost to Retail lending business, the Bank launched special packages on Home loan schemes with attractive 
concessional features and made several tie-up arrangement with various reputed manufacturers and vendors.

Several other new initiatives were also undertaken by the Bank during the year. With the introduction of Applications Supported by 
Blocked Amount (ASBA) by SEBI, the Bank has provided ASBA facility for the customers with Internet Banking.

Bank has launched the web-site in regional language “Marathi” and is planning to roll out in other regional languages as well. In 
order to make credit processing activity faster and more objective, Credit Application Processing Systems (CAPS) was introduced 
which covers all major credit segments – Retail, Corporate, MSME and Agriculture.

The Bank, over the years, has built up and upgraded its IT capability keeping in view customers’ convenience and improvement 
in effi ciency and productivity. The process of net working of all the branches was completed in May,2009, thereby bringing all the 
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branches of the Bank under Core Banking Solution (CBS). In order to render better access to the Bank’s services, the ATM network 
of the bank was expanded to 820, as against 500 as at March end 2009.

The Bank is already offering a host of internet/on-line banking products. During the year, Mobile Banking Service has been extended 
to all retail internet banking customers which includes features like balance enquiry, viewing the status of cheques, funds transfer 
and mobile payments. As fraud prevention measure, the system of sending SMS alerts to customers for various debit transactions 
was made operational. To make internet banking safe and secure, the Bank implemented TWO-Factor Authentication (2FA) – Star 
Token for both Retail and Corporate Internet banking customers as an additional security measure. You will be glad to know that 
your Bank is the fi rst PSU bank to have initiated such a measure. In recognition of various technology initiatives taken, your Bank 
has been conferred Winner award in the ‘Best Business Enablement Initiative’ Category by IBA.

Your Bank’s Human Resources policies have been proactive in tune with the challenges facing the Bank. During the year, process 
for recruitment of 4452 staff members (1702 Offi cers and 2750 Clerks) was initiated, 2627 staff members were promoted to higher 
scales and 27206 trainees were imparted training to upgrade the skills of the employees.

Your Bank is one of the leading Indian banks having International presence. To further strengthen the International position, branch 
at Phnom Penh (Cambodia) was opened during the year. The bank now has presence at 29 locations in 18 countries across four 
continents. Besides, the Bank has one Joint Venture Bank in Zambia and a subsidiaries each in Tanzania and Indonesia. Your 
Bank is acting as Mandated Lead Arranger (MLA) and Joint Book Runner (JBR) for Multicurrency International Syndication loans. 
In order to facilitate Inward Remittance business, the Bank has opened a Global Remittance Centre (GRC) in Mumbai. With this, 
inward remittances, opening of NRE/NRO Accounts of NRI customers have been centralized at GRC.

The Former Chairman & Managing Director, Shri T.S. Narayanasami laid down offi ce on 31st May, 2009. We would like to place on 
record his valuable contribution to the Bank.

Your Bank has been conferred with several awards and accolades in recognition of its multifaceted performance. To quote a few:

 NDTV Profi t Business Leadership Awards 2009 for Best PSU Bank,

 The second Most Trusted Brands (MTB), 2009 under PSU category rated by The Economic Times/The Nielsen Company 
Survey,

 The Bank also received the Second best performance award in lending to Micro & Small Enterprises Sector (2008-09) of 
Government of India at the hands of the Hon’ble Prime Minister of India.

While we have received several accolades and recognitions, the events of the last two years have taught us the uncertainties of 
the future. It is this lesson that helped us take some hard decisions and initiate several initiatives that will bear fruit in the future. As 
a Bank, we are committed towards building a sustainable, growing and a vibrant enterprise that is smart, effi cient, technology and 
knowledge driven and that which meets the aspirations of its stakeholders.

We must recognise that we are presently operating in exceptionally challenging times. Times that require making a skillful choice in 
strategy, its timely implementation, maturity in leadership and a work force that is committed to the Institution.

I must say that your Bank enjoys this in ample measure. It received excellent directions from the Board, and it fully complied with 
the regulations of the Reserve Bank of India and the polices of Government of India. Above all, the entire rank and fi le of the Bank 
was fully committed in meeting the requirements of our valued customers. I, on behalf of the Bank, take this opportunity of thanking 
each one of them for their contributions and look forward to their continued support and guidance.

With warm regards,

        (Alok K. Misra)

Date : 10 June, 2010
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efveosMekeâ efjheesš&
31 ceeÛe&, 2010 keâes meceehle Je<e& kesâ efueS efveosMekeâ ceC[ue, Debkesâef#ele uesKee 
efJeJejCe Deewj vekeâoer ØeJeen efJeJejCe meefnle yeQkeâ keâer Jeeef<e&keâ efjheesš& men<e& Øemlegle 
keâjles nQ~

keâeÙe&efve<heeove keâer cegKÙe yeeleW

efJeòeerÙe ceeveob[

● heefjÛeeueveiele ueeYe ®.4,705 keâjesÌÌÌ[ Deewj Megæ ueeYe ®.1,741 keâjesÌÌÌ[~

● YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle 10% hetBpeer heÙee&hlelee Devegheele keâer leguevee 
ceW iele Je<e& 12.94% jne~ (yeemesue-II kesâ Debleie&le)

● Megæ mecheefòe ®. 12,456 keâjesÌÌÌ[ DeLee&le iele Je<e& ceeÛe& 2009 keâer leguevee ceW 
11.78% keâer Je=efæ~

● Øeefle MesÙej yener cetuÙe ®. 236.84 (efheÚues 
Je<e& ®.211.89)

● mekeâue Devepe&keâ Deeefmle Devegheele 
31.03.2010 keâes 2.85%.

● efveJeue SveheerS Devegheele 31.03.2010 keâes 
1.31%.

● yeQkeâ keâe kegâue keâejesyeej (pecee + Deef«ece) 
®.401,079 keâjesÌÌÌ[ hej pee hengbÛee~ Fme 
Øekeâej FmeceW 66,639 keâjesÌÌÌ[ (19.93%) 
keâer Je=efæ ope& ngF&~ osMeer keâejesyeej ceW 
20.72% keâer Je=efæ ngF& Deewj Ùen 
®.331,779 keâjesÌÌÌ[ kesâ mlej hej hengbÛe ieÙee nw~

● yeQkeâ keâer kegâue peceejeefMeÙeeB ®. 40,053 keâjesÌÌ Ì[ keâer Je=efæ kesâ meeLe ®. 229,762 
keâjesÌÌ Ì[ kesâ mlej hej hengbÛe ieF& DeLee&le 21.11% keâer Je=efæ ngF&~ mJeosMeer 
peceejeefMeÙeeW ceW 23.26% keâer Je=efæ ngF& Deewj Ùes ®.196,585 keâjesÌÌ Ì[ lekeâ 
hengBÛe ieF&~ mJeosMeer peceeDeesb ceW keâce ueeiele Jeeueer peceeDeesb keâe efnmmee 31.03.10 
keâes 31.75% nw~

● yeQkeâ keâe kegâue mekeâue $e+Ce 18.37% keâer Je=efæ ope& keâjles ngS ®.171,317 keâjesÌÌÌ[ 
lekeâ hengBÛe ieÙee, efpemeceW mJeosMeer $e+Ce ceW 17.20% keâer Je=efæ ope& keâer ieF& Deewj Ùen 
®.135,194 keâjesÌÌÌ[ kesâ mlej hej hengBÛe ieÙee~

● Megæ meceeÙeesefpele yeQkeâ $e+Ce keâe 46.39% Yeeie ØeeLeefcekeâlee #es$e GOeej keâe 
jne Deewj Megæ meceeÙeesefpele yeQkeâ $e+Ce ceW ke=âef<e $e+Ce keâe efnmmee 16.24% 
jne~

● SmeSceF& #es$e keâe $e+Ce ®.25,441 keâjesÌÌÌ[ mes yeÌ{keâj ®.29,568 keâjesÌÌÌ[ nes 
ieÙee~ 16.22% keâer Je=efæ ope& keâer~

● Ùeespeveeyeæ Kegoje $e+Ce ceW 15.73% keâer Je=efæ ngF&, pees ®.8,714 mes yeÌ{keâj 
®. 10,088 keâjesÌÌÌ[ nes ieF&~

● efheÚues Je<e& keâer leguevee ceW efveÙee&le $e+Ce ceW ®.602 DeLee&le 9.98% Je=efæ 
ope& ngF&~

DIRECTORS’ REPORT
The Board of Directors have pleasure in presenting the 
Bank’s Annual Report along with the audited statement of 
accounts and the cash fl ow statement for the year ended 
31st March 2010.

PERFORMANCE HIGHLIGHTS

FINANCIAL PARAMETERS

● Operating profi t Rs.4,705 crore and Net Profi t Rs.1,741 
crore.

●  Capital Adequacy Ratio at 12.94% as against 10% 
prescribed by RBI (under Basel-II).

● Net Worth at Rs.12,456 crore, 
grew by 11.78% over 
March 2009.

●  Book Value per share Rs.236.84 
(Rs.211.89 previous year)

● Gross NPA ratio at 2.85% as on 
31.03.2010. 

● Net NPA ratio at 1.31% as on 
31.03.2010.

● Total business (Deposit + 
Advances) reached at Rs. 401,079 
crore recording a growth of Rs. 

66,639 crore (19.93%). Domestic business grew by 20.72% 
to reach the level of Rs.331,779 crore.

● Total deposits increased by Rs. 40,053 crore reached the 
level of Rs.229,762 crore, a growth of 21.11%. Domestic 
deposits increased by 23.26% to reach the level of 
Rs.196,585 crore. Share of low cost deposits in the domestic 
deposits is 31.75% as on 31.03.2010.

●  Gross credit touched Rs.171,317 crore, recording a growth 
of 18.37% with domestic credit recording a growth of 17.20% 
to reach level of Rs.135,194 crore.

●  Priority Sector lending constituted 46.39% of Net Adjusted 
Bank Credit and the share of Agricultural Credit to Net 
Adjusted Bank Credit was 16.24%.

●  Credit to SME sector grew from Rs.25,441 crore to 
Rs.29,568 crore recording a growth of 16.22%. 

●   Schematic Retail Credit grew by 15.73% from Rs.8,714 
crore to Rs.10,088 crore.

● Export Credit registered a growth of Rs. 602 crore, i.e., 
9.98% growth over previous year. 
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NEW PRODUCTS & SERVICES

● All domestic branches are covered under Core Banking 
Solution. New domestic branches opened are directly under 
the CBS platform. All domestic branches are RTGS/NEFT 
enabled.

● Call centre facility is made operational as an alternate 
delivery channel to a branch set-up which would act as a 
“Contact” centre and is a cost effective touch point for 
customers.

● Bank has launched the Marathi version of its web-site. 

● Bank has launched “Welcome Kit” for all new accounts 
opened at the select branches of Mumbai, New Delhi, 
Chandigarh and Ghaziabad. The kit contains cheque   book, 
ATM card, Pin, TPIN and internet PIN, the unique feature of 
which is that the same are in activated status from the day 
one.

● A web based Customer Complaint Management System 
has been made live from 1st January, 2010 to reduce the 
response time.

● Oracle Marketing Online product has been implemented at 
Data Warehouse for communicating with customers via 
email. With this system in vogue, Bank is able to deliver 
emails overnight to its customers.

● SMS alert facility has been introduced and provided to all 
customers for all debit transactions from delivery channels, 
all debit clearing transactions of Rs.25,000 and above, all 
customer induced debit transfer and cash payments of Rs. 
10,000 and above, all debit RTGS transactions and 
acknowledgement on accepting the cheque book issue 
request

● Bank of India is the fi rst PSU Bank in India to implement 
TWO-Factor Authentication (2FA) – Star Token for both 
Retail and Corporate internet banking customers as an 
additional security measure. Bank’s customers enjoy the 
convenience of “secured” Anytime, Anywhere, Anyhow 
hassle free Banking from the comfort of their homes and 
offi ces with a click of a mouse.

● Resetting or Unblocking of Internet Banking login password  
can be done using Debit-cum-ATM card PIN.

● Transaction under taken through Credit Card can be viewed 
through Internet Banking channel.

● Provision to make online bid-cum-application for Application 
Supported by Blocked Amount (ASBA) IPO issues by Retail 
Internet Banking Customers.

● Mobile Banking Services extended to all retail internet 
banking customers which includes features like Balance 

veS Glheeo SJeb mesJeeSB

● meYeer Iejsuet MeeKeeSB keâesj yeQefkeâbie mee@uÙetMeve kesâ Devleie&le nQ~ veF& Iejsuet MeeKeeSB 
meerOes meeryeerSme ceW ØeejbYe keâer pee jner nQ~ meYeer MeeKeeSB DeejšerpeerSme/
SveF&SHeâšer nsleg me#ece nQ~

● MeeKee kesâ efueS Skeâ Jewkeâefuhekeâ ef[ueerJejer Ûewveue kesâ ¤he ceW keâe@ue meWšj megefJeOee 
Meg® keâer ieF& nw pees ‘‘mecheke&â’' kesâvõ kesâ ®he ceW keâeÙe& keâjsiee Deewj ieÇenkeâeW kesâ 
efueS efkeâHeâeÙeleer mechekeâ& kesâvõ jnsiee~

● yeQkeâ ves Deheveer JesyemeeFš #es$eerÙe Yee<ee ‘‘ceje"er’’ ceW Meg¤ keâer nw~

● cegcyeF&, veF& efouueer, Ûeb[erieÌ{ SJeb ieeefpeÙeeyeeo keâer kegâÚ Ûegefveboe MeeKeeDeesb ceW 
meYeer Keesues ieS veS KeeleeW kesâ efueS ‘Jesuekeâce efkeâš’ peejer keâer nw~ Fme efkeâš ceW 
Ûeskeâ-yegkeâ, SšerSce keâe[&, efheve, šerefheve SJeb Fbšjvesš efheve Deeefo meeceieÇer oer 
peeleer nw Fmekeâer efJeMes<elee Ùen nw efkeâ peejer keâjves kesâ henues efove mes ner Jes 
meef›eâÙe efmLeefle ceW jnles nw~

● jsmhee@vme šeFce keâce keâjves kesâ efueS Jesye DeeOeeefjle Skeâ ieÇenkeâ efMekeâeÙele ØeyebOeve 
ØeCeeueer 1 peveJejer 2010 mes Meg® keâer ieF& nQ~

● ieÇenkeâeW kesâ meeLe F&-cesue kesâ Éeje mecØes<eCe kesâ efueS [eše JesÙejneGme ceW Deesjskeâue 
ceekeâxefšbie Dee@@veueeFve Glheeo keâe keâeÙee&vJeÙeve efkeâÙee ieÙee nw~ Fme ØeCeeueer kesâ ØeÛeueve 
ceW Deeves mes yeQkeâ Deheves ieÇenkeâeW keâes jeleYej F&-cesue keâjves ceW meceLe& nes mekesâiee~

● SmeSceSme Deueš& megefJeOee Yeer Meg® keâer ieF& nw Deewj ef[ueerJejer Ûewveue mes meYeer 
veeces mebJÙeJenejeW, ®.25,000/- Deewj Fmemes DeefOekeâ meYeer veeces meceeMeesOeve 
mebJÙeJenejeW, meYeer ieÇenkeâ efpevneWves veeces DeblejCe efkeâÙee nw Deewj ®.10,000/-
Deewj Fmemes DeefOekeâ vekeâo Yegieleeve efkeâÙee nw, meYeer veeces DeejšerpeerSme 
mebJÙeJenej Deewj Ûeskeâ yegkeâ peejer keâjves mebyebOeer DevegjesOe keâes mJeerkeâej keâjves hej 
heeJeleer osvee Deeefo GheueyOe keâjeÙee ieÙee nw~

● yeQkeâ Dee@@Heâ Fbef[Ùee Yeejle keâe Ssmee henuee meeJe&peefvekeâ #es$e keâe yeQkeâ nw efpemeves 
št-Hesâkeäšj DeLebefškesâMeve (2SHeâS) mšej šeskeâve, efjšsue SJeb keâeheexjsš Fbšjvesš 
yeQefkeâbie oesveeW ieÇenkeâeW kesâ efueS, Skeâ Deefleefjòeâ megj#ee GheeÙe kesâ ¤he ceW Meg¤ 
efkeâÙee nw~ yeQkeâ kesâ ieÇenkeâ Deheves Skeâ ceeGme efkeäuekeâ mes Deheves Iej Ùee keâeÙee&ueÙeeW 
ceW Deemeeveer mes yeeOeejefnle keâYeer Yeer, keâneR Yeer, kewâmes Yeer ‘‘megjef#ele’’ yeQefkeâbie keâe 
ueeYe uesles nQ~ 

● [sefyeš men SšerSce keâe[& efheve keâe GheÙeesie keâjles ngS Fbšjvesš yeQefkeâbie uee@ieFve 
heemeJe[& keâer efjmesefšbie Ùee Deveyuee@efkeâbie keâer pee mekeâleer nw~

● Fbšjvesš yeQefkebâie Ûewvesue kesâ ceeOÙece mes ›esâef[š keâe[& kesâ mebJÙeJenej osKes pee 
mekeâles nw.

● DeeF&heerDees efveie&ceeW kesâ efueS DeJe®æ jeefMe Éeje meceefLe&le DeeJesove keâer yeesueer-
men-DeeJesove he$e (Deemeyee) efjšsue Fbšjvesš yeQefkeâbie ieÇenkeâeW Éeje Dee@@veueeFve 
keâjves nsleg ØeeJeOeeve~

● meYeer efjšsue Fbšjvesš yeQefkeâbie ieÇenkeâeW keâes ceesyeeFue yeQefkeâbie mesJeeSB oer ieF& nw Deewj 
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enquiry, last fi ve transactions, Cheque status, Funds 
Transfer and Mobile Payments.

● Bank has joined National Financial Switch (NFS) which 
enables customers to access more than 50,000 ATMs across 
the through owned as well as shared ATMs network.

● Technology has been leveraged in some important projects 
like Financial inclusion project for Banking the unbanked 
sector, Solar Power Project which is Eco-friendly for 
Technology Power for Rural Areas, V-sat Connectivity 
Project – Networking / connecting the Rural / Remote 
locations.

● Bank launched “Star Abhilasha Biometric Smart Cards” in 
Nagpur, Maharashtra in February, 2010. Installation of 
Biometric ATMs and ATMs with easy accessibility for the 
physically handicapped is being established.

BUSINESS INITIATIVES

● To strengthen our internal control system, Project STAR 
BOOST has been initiated by the bank to leverage 
technology for more effective and focussed audit. With the 
launch of this programme bank has established a Back 
Offi ce for Offsite Audit and related work and is effectively 
making use of CAAT (Computer Aided Audit Tools). The 
Audit Exception Reports (AER) are generated in advance 
and sent to branches for compliance before commencement 
of audit. This process is expected to improve the audit rating 
of the branches.

● Bank has opened Global Remittance Centre (GRC) at 
Mumbai. The inward remittances, SB NRE / NRO Account 
opening of NRI customers have been centralized at GRC. 
Bank has initiated the process for establishing a hub for the 
purpose of handling the documentation part of Trade 
Finance portfolio.

● With a view to enhance the corporate image and identity, 
Bank has initiated media campaigns on the existing theme 
“Relationships beyond Banking”. Three TVCs were 
produced in line with our Relationship theme viz. Old 
Couple, Friends and Bus which were aired on both National 
as well as Regional Channels.

● For building the brand image and increasing the visibility 
and better marketing of various products through publicity, 
Bank has also been advertising our products in newspapers, 
magazines, television, Hoardings, banners, bus panels, 
trains, glow signs at railway stations, events and 
sponsorships, leafl ets and brochures, etc.

● Introduction of Credit Application Processing Systems 
through software termed as CAPS which covers all major 
credit segments – Retail, Corporate, MSME and Agriculture. 
This has been launched from 15.02.2010 on pilot basis to 

FmeceW yewueWme hetÚleeÚ, efheÚues heeBÛe mebJÙeJenej, Ûeskeâ keâer efmLeefle, efveefOe-DeblejCe 
Deewj ceesyeeFue Yegieleeve pewmeer efJeMes<eleeDeesb keâe meceeJesMe nw~

● yeQkeâ vewMeveue HeâeFveWefMeÙeue efmJeÛe (SveSHeâSme) mes pegÌÌÌ[e nw pees ieÇenkeâeW keâes mJeÙeb 
kesâ 50,000 mes pÙeeoe Deewj menYeeieer SšerSce vesšJekeâ& ceW DeefYeiece nsleg meceLe& 
yeveelee nw~

● keâce yeQkeâ megefJeOee Jeeues #es$e ceW yeQefkeâbie kesâ efueS efJeòeerÙe meceeJesMeve heefjÙeespevee, 
meewj Tpee& heefjÙeespevee pees ieÇeceerCe #es$eesb kesâ efueS efJeÅegle ØeewÅeesefiekeâer kesâ efueS 
Fkeâes- øeWâ[ueer nw, Jeer-mesš keâveskeäšerefJešer heefjÙeespevee ieÇeceerCe/otjmLe DeJemLeueeW 
keâes peesÌÌÌ[ves/vesšJee\keâie kesâ efueS Fve cenlJehetCe& heefjÙeespeveeDeesb kesâ efueS ØeewÅeesefiekeâer 
efJeMes<e ¤he mes oer ieF& nw~

● yeQkeâ ves HeâjJejer 2010 ceW veeiehegj, ceneje°^ ceW ``mšej DeefYeuee<ee yeeÙeescesefš^keâ 
mceeš& keâe[&'' peejer efkeâÙee~ Meejerefjkeâ ¤he mes efJekeâueeBieeW kesâ efueS megiece 
DeefYeiecelee Jeeues SšerSce SJeb yeeÙeescesefš^keâ SšerSce keâer mebmLeehevee~

keâejesyeej henue

● Deheves efveÙeb$eCe ØeCeeueer megÂÌ{ keâjves nsleg, yeQkeâ ves DeefOekeâ ØeYeeJeer Deewj mebkesâefvõle 
uesKee hejer#ee kesâ efueS ØeewÅeesefiekeâer keâes Meeefceue keâj mšej yetmš heefjÙeespevee Meg¤ 
keâer nw~ Fme keâeÙe&›eâce keâes Meg¤ keâjves kesâ meeLe yeQkeâ ves Skeâ yewkeâ Dee@@efHeâme Dee@@Heâ 
meeFš uesKee hejer#ee SJeb mebyebefOele keâeÙe& kesâ efueS mLeeefhele efkeâÙee nw Deewj meerSSšer 
(keâchÙetšj S[s[ Dee@@ef[š štume) keâe GheÙeesie ØeYeeJeer ¤he mes efkeâÙee pee jne nw~ 
uesKeehejer#ee DeheJeeo efjheesš& (SF&Deej) DeefieÇce ¤he mes me=efpele keâer peeleer nw Deewj 
uesKeehejer#ee mes Meg¤ nesves mes henues Devegheeueve kesâ efueS MeeKeeDeesb keâes Yespeer 
peeleer nw~ Fme Øeef›eâÙee mes Dehesef#ele nw efkeâ MeeKeeDeesb keâer uesKeehejer#ee ßesCeer ceW 
megOeej nesiee~

● yeQkeâ ves cegcyeF& ceW iueesyeue jsceeršWme meWšj Keesuee nw~ iueesyeue jsceeršWme meWšj ceW 
DeeJekeâ OeveØes<eCe. Smeyeer SveDeejDeeF& ieÇenkeâeW kesâ SveDeejF&/SveDeejDees Keeles 
Keesuevee kesâvõerke=âle efkeâÙee ieÙee nw~ š^s[ HeâeFveWme mebefJeYeeie kesâ omleeJespeerkeâjCe 
keâes mebYeeueves kesâ efueS yeQkeâ ves Skeâ nye mLeeefhele keâjves keâer Øeef›eâÙee Meg¤ keâer 
nw~

● keâeheexjsš ÚefJe Deewj henÛeeve yeÌ{eves kesâ efJeÛeej mes yeQkeâ ves Deheveer Jele&ceeve 
Leerce ‘‘efjMleeW keâer pecee hetBpeer’’ kesâ DeeOeej hej ceeref[Ùee DeefYeÙeeve Meg¤ 
efkeâÙee nw~ nceejer efjMleeW keâer Leerce hej leerve šerJeermeer ÙeLee yegpegie& ocheefòe, 
oesmle Deewj yeme keâe ØemeejCe je°^erÙe Deewj #es$eerÙe oesveeW ÛewveueeW hej efkeâÙee 
ieÙee~

● yeÇeb[ Fcespe yeveeves Deewj Gmekeâer ÂMÙelee yeÌ{eves kesâ efueS SJeb ØeÛeej kesâ ceeOÙece mes 
efJeefYeVe GlheeoeW keâe yesnlej efJeheCeve keâjves kesâ efueS yeQkeâ Deheves GlheeoeW keâe 
meceeÛeej he$e, heef$ekeâeDeesb, šsueerefJepeve, nesef[&bime, yewveme&, yeme hewveue, š^sve, jsuJes 
mšsMeve hej iueesmeeFve yees[& keâeÙe&›eâceeW SJeb ØeeÙeespekeâlee, ØeÛeejhe$e SJeb yeÇesMej 
Deeefo kesâ ceeOÙece mes efJe%eeheve keâj jne nw~

● ›eâsef[š ShueerkesâMeve Øeesmesefmebie efmemšce meeHeäšJesÙej efpemes keâwhme keâne peelee nw, 
keâes Meg¤ efkeâÙee ieÙee, efpemeceW meYeer ØecegKe $e+Ce #es$e ÙeLee efjšsue, keâeheexjsš, 
SceSmeSceF& SJeb ke=âef<e meefcceefuele nQ~ Fmes ØeeÙeesefiekeâ leewj hej DebÛeueeW keâer Ûegveer 
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cover Retail loans at all 24 Retail Hubs and select 263 
branches across the Zones. It will be a fully Automated 
system to improve credit delivery.

● Two new products, “Star Suraksha SB account” and “Star 
Benefi t CD account” having unparallel features were 
launched on the Bank’s Foundation Day on 7th September, 
2009 for improving the CASA business.

● To give a boost to SME business, Bank has  SME branches 
and also SME hubs and Nodal Offi cers at all Zonal 
Centres.

● Bank has devised a Composite Loan Scheme for MSE 
sector borrowers in Rural / Semi Urban and Urban areas for 
maximum exposure of up to Rs. 5 lacs per borrower. The 
scheme has unique features like simplifi ed application cum 
proposal format, hassle free minimum documentations, 
relaxed margin and interest rates, etc.

● MOUs have been signed with Tata Motors, M/s. Piaggio 
Vehicles Pvt. Ltd., M/s. Asia Motor Works, M/s. JCB India 
Ltd., M/s. Mahindra Navistar, M/s. Ashok Leyland Ltd., 
Sonalika Group of companies etc. for fi nancing vehicles / 
earth moving equipments.

● Credit business is receiving focus through specialised 
branches - 29 SME branches, 28 Mid Corporate Branches 
2 Large Corporate and 13 Corporate Banking branches, 36 
Commercial & Personal banking branches and ‘Retail Hubs’ 
at 27 centres across the country working on the concept of 
single window for Housing & Personal fi nance banking.

● To achieve objective of Financial Inclusion, information 
technology initiatives implemented and the concept of 
business correspondents and facilitators has been 
introduced throughout the country.

AWARDS & ACCOLADES
● Best Performance in Western Zone under the Rural 

Employment Generation Program (REGP) of KVIC.

● Bank has been rated by the Economic Times / The Nielsen 
Company survey as “The Most Trusted Brands” (MTB) 2009 
as follows :

  Under PSU Banking Category – 2nd next to SBI.

  Under Top Service Brands – 8th.

● The Debutant – 1st time in top 100.

● NDTV Profi t Business Leadership Awards 2009- Best PSU 
Bank.

● Outlook money NDTV Profi t Awards 2009 – Best Education 
Loan Provider – Runner up.

● CIO Green Information Technology Award.

● Dun & Bradstreet – Rolta Corporate Awards 2009, Best 
Bank under Banking Category.

ngF& 263 MeeKeeDeesb Deewj 24 efjšsue nye kesâ efjšsue $e+CeeW keâes Meeefceue keâjves nsleg 
15.02.2010 mes Meg¤ efkeâÙee ieÙee nw~ Ùen ]›esâef[š ef[efueJejer kesâ megOeej kesâ efueS 
hetCe&&le: mJeÛeefuele ØeCeeueer nesieer~

● ‘keâemee’ JÙeJemeeÙe yesnlej keâjves kesâ efueS yeQkeâ kesâ mLeehevee efoJeme 7 efmelebyej 
2009 keâes DeveesKeer efJeMes<eleeDeesb Jeeues oes veS Glheeo ‘‘mšej megj#ee yeÛele yeQkeâ 
Keelee’’ SJeb ‘‘mšej ueeYe Ûeeuet peceeKeelee’’ Meg¤ efkeâS ieS~

● SmeSceF& JÙeJemeeÙe keâes ieefle osves kesâ efueS yeQkeâ keâer SmeSceF& MeeKeeSb SJeb 
DeebÛeefuekeâ keWâões ceW vees[ue DeefOekeâejer SJeb SmeSceF& nye Yeer nQ~

● yeQkeâ ves ieÇeceerCe/Deæ&Menjer SJeb Menjer #es$eesb ceW SceSmeF& #es$e ceW GOeejkeâlee&Deesb 
kesâ efueS Øeefle GOeejkeâlee& DeefOekeâlece $e+Ce peesefKece ®.5 ueeKe nsleg Skeâ mebefceße 
$e+Ce Ùeespevee lewÙeej keâer nw~ Fme Ùeespevee ceW mejueerke=âle DeeJesove men ØemleeJe 
Øehe$e, yeeOeejefnle vÙetvelece omleeJespe, ceeefpe&ve SJeb yÙeepe ojeW ceW Útš FlÙeeefo 
pewmeer Devet"er efJeMes<eleeSB nQ~

● Jeenve/DeLe&cetefJebie GhekeâjCeeW kesâ efueS šeše ceesšme&, ces. efheDeeefpeDees Jnerkeâume Øee.
efue. ces. SefMeÙeeceesšme& Jekeäme&, ces. pesmeeryeer Fbef[Ùee efue., ces. ceefnvõe vesJeermšej, 
ces. DeMeeskeâ uesueQ[ efue., meesveeefuekeâe ieÇghe Dee@@Heâ keâbheveerpe kesâ meeLe SceDeesÙet 
nmlee#ej efkeâÙee nw~

● efJeMes<eerke=âle MeeKeeDeesb kesâ peefjS $e+Ce keâejesyeej hej OÙeeve efoÙee pee jne nw - 29 
SmeSceF& MeeKeeSB, 28 efce[ keâeheexjsš, 2 ye=no keâeheexjsš SJeb 13 keâeheexjsš yeQefkeâbie 
MeeKeeDeesb, 36 JeeefCeefpÙekeâ SJeb JewÙeefòeâkeâ yeQefkeâbie MeeKeeSB SJeb osMeYej ceW 27 
kesâvõesb hej ‘efjšsue nye’ DeeJeeme SJeb JewÙeefòeâkeâ efJeòe yeQefkeâbie kesâ efueS efmebieue efJeb[es 
keâer DeJeOeejCee hej keâeÙe& keâj jns nQ~

● efJeòeerÙe meceeJesMeve kesâ GösMÙe keâes Øeehle keâjves kesâ efueS ØeewÅeesefiekeâer henue ueeiet 
keâer ieF& Deewj hetjs osMeYej ceW JÙeJemeeÙe ØeefleefveefOe SJeb meneÙekeâ keâer DeJeOeejCee 
Meg¤ keâer ieF& nw~

hegjmkeâej SJeb ØeMebmeeSB

● kesâJeerDeeF&meer kesâ «eeceerCe jespeieejpevekeâ keâeÙe&›eâce (DeejF&peerheer) kesâ Debleie&le 
heefMÛeceer DebÛeue ceW yesnlej keâeÙe&efve<heeove~

● yeQkeâ mes Fkeâe@vee@efcekeâ šeFcme/veeruemesve keâbheveer kesâ meJex ceW efvecveevegmeej ‘‘meJee&efOekeâ 
efJeÕemeveerÙe yeÇeb[ (Scešeryeer) 2009’’ kesâ ¤he ceW ßesCeerke=âle efkeâÙee ieÙee nw~

  heerSmeÙet yeQefkeâbie ØeJeie& kesâ Debleie&le - efÉleerÙe - SmeyeerDeeF& kesâ yeeo

  Meer<e& mesJee yeÇeb[ kesâ Debleie&le - Dee"JeeB

● [syet šWš — še@he 100 ceW henueer yeej

● Sve[eršerJeer Øee@efHeâš efyepevesme ueer[jefMehe DeJee[& 2009 - mejkeâejer #es$e keâe 
meJeexòece yeQkeâ~

● DeeGšuegkeâ ceveer Sve[eršerJeer Øee@efHeâš DeJee[& 2009 — meJeexòece efMe#ee $e+Ce Øeoelee 
- jvej Dehe

● meer DeeF& Dees «eerve FvHeâecexMeve šskeävee@ueepeer DeJee[&

● [ve Sb[ yeÇe[mš^erš - jesuše keâeheexjsš DeJee[& 2009, yewefkebâie ØeJeie& ceW meJeexòece 
yeQkeâ 
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● FE-EY Most Effi cient Public Sector Bank Awards 2010 by 
Dalal Street.

● Second Rank for excellent performance in lending to Micro 
& Small Enterprises Sector by the Ministry of Micro, Small & 
Medium Enterprises. Also, ‘Best Performing bank’ for 
covering maximum number of Micro & Small accounts 
under collateral free lending scheme of CGTMSE

FINANCIAL REVIEW

FINANCIAL PERFORMANCE

The Bank recorded an Operating Profi t of Rs. 4,704.77 crore, 
(previous year Rs. 5,456.80 crore). Net Profi t stood at 
Rs.1,741.07 crore (previous year Rs. 3,007.35 crore).

Net interest income grew by 4.67% due to rise in volume of 
business mix by 19.93% (from Rs.334,440 crore to Rs.401,079 
crore). Non-interest income declined by 14.26% and covered 
71.34% of Operating Expenses as against 98.64% in the 
previous year.

The Financial performance of the Bank for the year 2009-10 is 
summarised below:

(Amount in Rs. Crore)

efJeJejCe Particulars 2008-09 2009-10 Je=efæ (%) Growth (%)

efveJeue yÙeepe DeeÙe Net Interest Income 5498.90 5755.94 4.67

iewj yÙeepe DeeÙe Non-Interest Income 3051.86 2616.64 -14.26

heefjÛeeueve JÙeÙe Operating Expenses 3093.96 3667.81 18.55

heefjÛeeueve ueeYe Operating Profi t 5456.80 4704.77 -13.78

ØeeJeOeeve/DeekeâefmcekeâleeSB Provisions / Contingencies 2449.45 2963.70 20.99

efveJeue ueeYe Net Profi t 3007.35 1741.07 -42.11

ØeefleMesÙej Depe&ve (®.) Earnings per share (Rs.) 57.26 33.15 -42.11

ØeefleMesÙej yenercetuÙe (®.) Book value per share (Rs.) 211.89 236.84 11.77

Deewmele efveJeue ceeefueÙele hej ØeefleueeYe (%) Return on Average Networth (%) 30.42 14.76 -

Deewmele DeeefmleÙeeW hej ØeefleueeYe (%) Return on Average Assets (%) 1.49 0.70 -

● oueeue mš^erš Éeje SHeâF&-F&JeeF& ceesmš SefHeâefmeSvš heefyuekeâ meskeäšj yeQkeâ DeJee[&, 
2010

● met#ce, ueIeg SJeb ceOÙece GÅece ceb$eeueÙe Éeje met#ce leLee ueIeg GÅece #es$e ceW ßes‰ 
keâeÙe&efve<heeove nsleg efÉleerÙe mLeeve Øeehle ngDee~ Fmekesâ Deefleefjòeâ meerpeeršerSceSmeF& 
kesâ mebheee|MJekeâ jefnle GOeej Ùeespevee keâer DeefOekeâlece mebKÙee nsleg ‘meJeexòece 
keâeÙe&efve<heeokeâ yeQkeâ’ kesâ ¤he cesb ÛeÙeve~

efJeòeerÙe meceer#ee

efJeòeerÙe keâeÙe& efve<heeove

yeQkeâ ves ®. 4,704.77 keâjesÌÌÌ[ keâe heefjÛeeueve ueeYe ope& efkeâÙee~ (efheÚues Je<e& 
®.5,456.80 keâjesÌ[) efveJeue ueeYe ®.1,741.07 keâjesÌ[ jne~ (efheÚues Je<e& 
®.3,007.35 keâjesÌ[)

efceße keâejesyeej ceW 19.93% (®.3,34,440 keâjesÌ[ mes ®.4,01,079 keâjesÌ[) kesâ 
megÂÌ{ keâejesyeej Je=efæ kesâ keâejCe efveJeue yÙeepe DeeÙe ceW 4.67% keâer Je=efæ ngF&~ efheÚues 
Je<e& kesâ 98.64% keâer leguevee ceW heefjÛeeueveiele JÙeÙe 71.34% keâJej ngDee iewj yÙeepe 
DeeÙe ceW 14.26% keâer efiejeJeš ngF&~

Je<e& 2009-10 kesâ oewjeve yeQkeâ kesâ efJeòeerÙe keâeÙe&-efve<heeove keâe meejebMe efvecveefueefKele 
nw-

(jeefMe keâjesÌÌÌ[ ceW)
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Some of the Financial Ratios are presented below :
(Percentage) (%)

Parameters 2008-09 2009-10

Yield on Advances 9.78 8.42

Yield on Investment 7.14 7.46

Yield on Funds 8.09 7.14

Cost of Deposits 5.76 5.16

Cost of Funds 5.37 4.84

Net Interest Margin 2.97 2.51

Non Interest Income to Operating 
Expenses

98.64 71.34

Other Income to Average Working Fund 1.51 1.05

Operating Expenses to Average 
Working Fund

1.53 1.47

Staff Expenses to Average Working 
Fund

0.96 0.92

Other operating Exp. to Average 
Working Fund

0.57 0.55

Asset Utilisation Ratio 2.70 1.88

Non-Interest Income to Total Income 15.73 12.77

Non-Interest Income to Net Income 35.69 31.25

Cost to Net Income 36.18 43.81

SEGMENT- WISE PERFORMANCE
The Bank earned an Operating Profi t of Rs.4,704.77 crore 
during the year 2009-10. The contribution made by Treasury 
was Rs.603.42 crore and other banking operation earned a 
profi t of Rs.4,751.72 crore. The unallocable expenditure net 
of unallocable income was Rs. 673.98 crore during the year 
2009-10.

DIVIDEND
A Dividend at the rate of Rs. 7/- per share (70%) for the year, 
has been declared. The total dividend payment amounts to 
Rs.428.65 crore (including dividend distribution tax).

CAPITAL
Net worth of the Bank in FY 2009-10 has increased to Rs.12,456 
crore from Rs.11,144 crore. During the year, the Bank has not 
increased its equity capital either by way of Public or Right or 
Preferential Issue of Equity Shares.

CAPITAL ADEQUACY
As per Basel II framework, the Bank’s Capital Adequacy Ratio 
of 12.94% which was higher than the regulatory requirement of 
10%.

kegâÚ efJeòeerÙe Devegheele veerÛes Øemlegle efkeâS ieS nQ-
(ØeefleMele) (%)

ceeveob[ 2008-09 2009-10

DeefieÇceeW hej DeeÙe 9.78 8.42

efveJesMe hej DeeÙe 7.14 7.46

efveefOeÙeeW hej DeeÙe 8.09 7.14

peceejeefMeÙeeW keâer ueeiele 5.76 5.16

efveefOeÙeeW keâe ueeiele 5.37 4.84

efveJeue yÙeepe ceeefpe&ve 2.97 2.51

heefjÛeeueve JÙeÙeeW kesâ Øeefle iewj yÙeepe DeeÙe 98.64 71.34

Deewmele keâeÙe&Meerue efveefOe kesâ Øeefle DevÙe DeeÙe 1.51 1.05

Deewmele keâeÙe&Meerue efveefOe kesâ Øeefle heefjÛeeueve JÙeÙe 1.53 1.47

Deewmele keâeÙe&Meerue efveefOe kesâ Øeefle mšeHeâ JÙeÙe 0.96 0.92

Deewmele keâeÙe&Meerue efveefOe kesâ Øeefle DevÙe heefjÛeeueve JÙeÙe 0.57 0.55

Deeefmle GheÙeesie Devegheele 2.70 1.88

kegâue DeeÙe kesâ Øeefle iewj yÙeepe DeeÙe 15.73 12.77

efveJeue DeeÙe kesâ Øeefle iewj yÙeepe DeeÙe 35.69 31.25

efveJeue DeeÙe kesâ Øeefle ueeiele 36.18 43.81

Keb[Jeej keâeÙe&efve<heeove

Je<e& 2009-10 kesâ oewjeve yeQkeâ ves ®.4704.77 keâjesÌÌÌ[ keâe heefjÛeeueve ueeYe Deefpe&le 
efkeâÙee nw~ FmeceW keâes<eeieej keâe Ùeesieoeve ®. 603.42 keâjesÌÌÌ[ jne Deewj DevÙe 
yeQefkeâbie heefjÛeeueve mes ®. 4751.72 keâjesÌÌÌ[ keâe ueeYe Deefpe&le efkeâÙee~ Je<e& 2009-
10 ceW DeefJeefveÙeespÙe JÙeÙe DeefJeefveÙeespÙe DeeÙe keâes keâce keâj ®.673.98 keâjesÌÌÌ[ 
jne~

ueeYeebMe

Je<e& kesâ efueS 7/- ®. Øeefle MesÙej (70%) keâer oj mes ueeYeebMe Ieesef<ele efkeâÙee ieÙee~ 
kegâue ueeYeebMe Yegieleeve keâer jeefMe 428.65 keâjesÌÌÌ[ nQ~ (ueeYeebMe efJelejCe keâj meefnle)~

hetBpeer

efJeòeerÙe Je<e& 2009-10 ceW yeQkeâ keâer efveJeue ceeefueÙele ®.11,144 keâjesÌÌÌ[ mes yeÌ{keâj 
®.12,456 keâjesÌÌÌ[ ngF&~ Je<e& kesâ oewjeve yeQkeâ ves Deheveer FefkeäJešer hetbpeer ceW meeJe&peefvekeâ 
Ùee jeFš Ùee FefkeäJešer MesÙej kesâ efØeøeâsbefMeÙeue efveie&ce Éeje Je=efæ veneR keâer nw~

hetbpeer heÙee&hlelee

yeemesue II øeâsceJekeâ& kesâ Devegmeej Je<e& kesâ oewjeve hetbpeer heÙee&hlelee Devegheele 12.94% 
jne~ peesefkeâ efveÙeecekeâ Dehes#ee mes 10% GÛÛelej Lee~
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Details of Capital Adequacy (BASEL II) are shown as under :
(Rs. In crore)

efJeJejCe
(yeemesue II kesâ Debleie&le)

Particulars
(Under BASEL – II)

31.03.2009 31.03.2010

jeefMe
Amount

meerDeejSDeej
CRAR (%)

jeefMe
Amount

meerDeejSDeej
CRAR (%)

efšÙej I hetbpeer Tier I Capital 12466 8.91 13725 8.48

efšÙej II hetbpeer Tier II Capital 5745 4.10 7218 4.46

kegâue hetbpeer Total Capital 18211 13.01 20943 12.94

peesefKece Yeeefjle DeeefmleÙeeB  Risk Weighted Assets 139931 - 161857 -

BORROWINGS

The Bank has raised Subordinated debts through private 
placements and Medium Term Note (MTN) for perpetual bonds 
and Upper Tier II Bonds through overseas borrowings. The 
bank has raised Rs.325 crore through issue of IPDI and 
Rs.2,000 crore through Upper Tier-II instrument during the year 
2009-10.

GOeej 

yeQkeâ ves hejhesÛegDeue yeeb[ kesâ efueS ØeeFJesš huesmeceWš SJeb efceef[Ùece šce& veesš (ScešerSce) 

Deewj DeesJejmeerpe GOeej kesâ peefjÙes ieewCe $e+Ce me=efpele efkeâÙee nw~ Je<e& 2009-10 kesâ 

oewjeve yeQkeâ ves DeeF&heer[erDeeF& kesâ FMÙet Éeje ®.325 keâjesÌ[ SJeb Dehej efšÙej-II 

efueefKele Éeje ®.2,000 keâjesÌ[ pegšeS nQ~

hetBpeer heÙee&hlelee kesâ efJeJejCe efvecveevegmeej oMee&S ieS nQ:
(®. keâjesÌÌÌ[ ceW)
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MANAGEMENT DISCUSSION AND ANALYSIS
OVERALL ENVIRONMENTS

Global Scenario

The global economy, after going through an unprecedented 
down turn following the fi nancial turmoil, witnessed a turn 
around during 2009. Global production and trade which was 
reeling under negative zone during the initial months of 2009 
gradually bounced back in the second half of 2009. As per the 
latest estimate by IMF, as against 0.8 percent decline in 2009, 
global output is expected to expand by 3.9 percent in 2010.

The impact of global crisis as also the recovery process, 
however, was uneven and varied across countries. The decline 
in output in 2009 for advanced economies as a whole has been 
sharper at 3.2 percent whereas the emerging and developing 
economies have shown a modest growth of 2.1 percent. For 
2010, the output of advanced economies is projected to grow 
by 2.1 percent and that of developing economies is projected to 
grow by 6.0%.

The rapid rebound in world output, to a large extent, has been 
driven by extraordinary amount of policy stimulus, both 
monetary as well as fi scal. Monetary policy and fi scal policy 
remained highly expansionary to prop up the recovery process. 
It is being mooted at present by Governments and Central 
monetary authorities of various countries to start unwinding of 
policy stimulus measures undertaken to boost the recovery 
process. With this, there remain concerns about the continuity 
of growth momentum, once the stimulus is withdrawn.

Financial markets have also recovered, with rebound in equity 
market and corporate bond market. However, sovereign debt 
has come under pressure for some of the smaller countries as 
they struggle with large budget defi cits government debt. There 
has been rebound in commodity prices as well, supported by 
demand recovery emanating from emerging Asia as well as 
other economies which are on recovery path and due to 
improvement in global fi nancial conditions.

However, in spite of strong recovery across the globe, there are 
still signifi cant risks to the outlook. Some of them are: sizeable 
increase in fi scal defi cits with worsening debt-GDP ratio, rising 
unemployment in advanced countries in spite of expansionary 
policies, possible adverse impact of exit from the supportive 
policies on recovery process.

Domestic economy
Indian economy witnessed a fast paced recovery compared to 
the most of the countries, with strong revival of industrial sector. 
As per the latest estimate by Central Statistical Organisation 
(CSO), the GDP went up by 6.7% during April to December,2009. 
GDP for 2009-10, grew by 7.4% compared to 6.7% growth 
registered during 2008-09. The agricultural sector, which was 
affected by sub-normal monsoons, is expected to log a negative 

ØeyebOeve ÛeÛee& SJeb efJeMues<eCe
meceieÇ heefjJesMe

JewefÕekeâ heefjÂMÙe

efJelleerÙe nueÛeue kesâ keâejCe JewefÕekeâ DeLe&JÙeJemLee ceW keâeHeâer efiejeJeš ngF& efpememes 

2009 kesâ oewjeve JÙeehekeâ DeeefLe&keâ heefjJele&ve ngS~ Je<e& 2009 kesâ DeejcYe ceW JewefÕekeâ 

Glheeo leLee keâejesyeej vekeâejelcekeâ Øeieefle oMee& jns Les GvneWves Je<e& 2009 kesâ otmejs 

DeOe&Je<e& ceW ›eâceMe: megOeej oMee&vee DeejcYe efkeâÙee~ DeeF&SceSHeâ kesâ veJeervelece Devegceeve 

kesâ Devegmeej 2009 ceW 0.8 ØeefleMele keâer efiejeJeš kesâ efJe®æ 2010 ceW JewefÕekeâ Glheeove 

keâe efJemleej 3.9 lekeâ efJemleeefjle nesves keâer mebYeeJevee nw~

JewefÕekeâ mebkeâš leLee megOeej Øeef›eâÙee keâe ØeYeeJe ÙeÅeefhe mebhetCe& osMe ceW Demeceeve leLee 

efJeefYevve Les~ Je<e& 2009 ceW mebhetCe& DeLe&JÙeJemLee ceW Glheeove keâer efiejeJeš meerOes 3.2 

ØeefleMele jner peyeefkeâ GYejleer leLee efJekeâefmele DeLe&JÙeJemLee ves meeOeejCe 2.1 

ØeefleMele keâer Je=efæ oMee&F&~ 2010 kesâ efueS Gvvele DeLe&JÙeJemLee kesâ Glheeove ceW 2.1 

ØeefleMele Je=efæ Devegceeefvele nw leLee efJekeâemeMeerue DeLe&JÙeJemLee kesâ efJekeâeme keâe 

6.0% Devegceeve nw~ 

efJeMJe Glheeove keâer lespeer mes mekeâejelcekeâ Øeefleef›eâÙee ves ceewefõkeâ leLee meeLe ner meeLe 

jepekeâes<eerÙe oesveeW keâes veerefleiele Øeeslmeenve keâer DemeeOeejCe jeefMe Éeje Ûeeefuele 

efkeâÙee nw~ ceewefõkeâ veerefle leLee jepekeâes<eerÙe veerefle megOeej keâjves kesâ GheeÙeeW keâes 

Øeeslmeeefnle keâjves kesâ efueS efJeefYevve osMeeW kesâ kesâvõerÙe ceewefõkeâ ØeeefOekeâeefjÙeeW leLee 

mejkeâejeW Éeje veerefleÙeeW keâes vejce keâjvee DeejcYe keâj efoÙee ieÙee~ Fmekesâ meefnle, 

Skeâ yeej Øeeslmeenve nše osves hej, efJekeâeme oj keâer ieefle yeveeS jKeves keâer mepeielee 

jner~

FefkeäJešer yeepeej leLee keâeheexjsš yeeb[ yeepeej ceW GÚeue meefnle efJelleerÙe yeepeej ceW 

megOeej nesves ueiee~ kegâÚ Úesšs osMe yeÌÌÌ[s yepeš keâer keâceer SJebce mejkeâejer $e+Ce leLee keâpe& 

mes mebIe<e& keâjles ngS oyeeJe ceW Dee ieS~ peerJeveesheÙeesieer JemlegDeesb keâer keâerceleW Yeer henues 

pewmeer nes ieF& efpemes GYejles SefMeÙee mes Glhevve meceLe&ve mes megOeej leLee meeLe ner meeLe 

JewefÕekeâ efJelleerÙe efmLeefle kesâ megOeej mes DevÙe DeeefLe&keâ megOeej Yeer ngS~

efJeMJe ceW meMekeäle megOeej kesâ yeeJepeto Yeer, peesefKece keâer mebYeeJevee nw~ FveceW mes 

kegâÚ jepekeâes<eerÙe Ieeše nesves mes $e+Ce-peer[erheer Devegheele Deewj DeJÙeJeefmLele ngDee 

efpememes efJekeâemeMeerue veerefleÙeeW kesâ yeeJepeto Yeer Gvvele osMeeW ceW yesjespeieejer yeÌ{er 

efpememes megOeej Øeef›eâÙee keâer megOeejelcekeâ veerefleÙeeW mes Øeefleketâue efveie&ce ØeYeeJe keâer 

mebYeeJevee nw~

Iejsuet DeLe&JÙeJemLee
DeewÅeesefiekeâ #es$e kesâ meMekeäle hegve®lLeeve meefnle DeefOekeâebMe osMeeW keâer leguevee ceW YeejleerÙe 
DeLe&JÙeJemLee ves lespe ieefle mes megOeej keâes oMee&Ùee nw~ kesâvõerÙe meebefKÙekeâerÙe mebmLee 
(meerSmeDees) Éeje veJeervelece Øeekeäkeâueve kesâ Devegmeej DeØewue mes efomecyej, 2009 kesâ 
oewjeve mekeâue Iejsuet Glheeo 6.7% lekeâ ieÙee~ meerSmeDees Éeje 2009-10 nsleg mekeâue 
Iejsuet Glheeo kesâ peer[erheer kesâ Øeekeäkeâueve Devegmeej 2008-09 kesâ oewjeve 6.7% kesâ 

hebpeerke=âle Je=efæ keâer leguevee ceW 2009-10 ceW Devegceeefvele DeeefLe&keâ Je=efæ 7.4% lekeâ ngF&~ 
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growth by 0.2%. The industrial and service sector growth rate is 
expected to remain at 8.2% and 8.7% respectively. The most 
remarkable turn around has been witnessed by the industrial 
sector during the year, which has shown a sustained increase 
by over 10 percent from the second quarter onwards.

During the year 2009-10, export declined by 4.7% reaching 
$176.57 billion as against previous year’s growth of 13.6%. 
Exports continue to decline till October,09 due to drying up of 
global demand. Subsequently, however, it has seen a marked 
improvement with positive growth since November. Imports 
declined  by 8.2% to $278.68 billion as against 20.7 % growth 
last year. The Trade defi cit for the year stood at $102.11 billion 
against $ 118.65 billion for 2008-09.

With the quicker revival in growth prospects compared to the 
developed countries, foreign Investment recorded substantial 
rise during the year, on the back of surge in portfolio investment. 
Foreign Investment infl ow during 2009-10 stood at $66.54 bn 
(FDI for $34.17 bn. and Portfolio Investment for $32.37 bn) as 
against infl ow of $21.33 bn (FDI infl ow $35.18 bn and outfl ow of 
portfolio Investment by $13.85 bn) in the year 2008-09. The 
level of Foreign Exchange Reserve improved from $252 billion 
as of 31st March, 2009 to $279 billion as of 31st March, 2010.

The infl ation has seen considerable volatility during the year. 
With a steady decline in WPI infl ation rate from 1.2% in 
March,09 and negative infl ation rate in June-August, 2009, 
infl ation has jumped to 9.90% for March, 2010. The emergence 
of high (double digit) infl ation, especially food infl ation during 
the second half has been a major concern during the year.

On the monetary front while M3, bank deposits have witnessed 
moderation in growth rate and there has been sharp decline in 
bank credit. The money supply (M3) increased by 16.9 percent 
during 2009-10 against 19.1 percent rise in 2008-09. The 
reserve money growth for the year, however, has been higher 
at 11.8 percent against 2.0 percent for 2008-09. The deposits of 
the Banking System during 2009-10 increased by 17.0 
compared to 19.9% during 2008-09. The bank credit went up 
by 16.7 percent against 17.5 percent during 2008-09.

On the fi scal front, the expansionary policy of the Government 
for kick starting economic growth has seen an elevated level of 
fi scal defi cit, which is estimated to increase to 6.7% of GDP in 
2009-10 compared to 6.0% in 2008-09 and less than 3% during 
the previous two years.

With the revival of foreign institutional investment, the equity 
market recovered and gained strength during 2009-10. The 
BSE SENSEX moved up from 9708.50 as on end of March 09 
to 17527.77 as on end March,2010, showing a rise by 80.5 
percent., Similarly, S&P CNX NIFTY moved up from 3020.95 at 
the end of March 09 to 5249.10 as at end of March 10, i.e. 
increase by 73.8 percent.

During 2009-10, rupee strengthened against the US dollar on 
the back of increase in FII infl ows, continued infl ow under FDI 

meeceevÙe mes keâce ceevemetve mes ke=âef<e #es$e ØeYeeefJele ngDee efpememes 0.2% keâer vekeâejelcekeâ 

Je=efæ keâer mebYeeJevee nw~ DeewÅeesefiekeâ leLee mesJee #es$e keâer efJekeâeme oj ›eâceMe: 8.2% leLee 

8.7% jnves keâer mebYeeJevee nw~ Je<e& kesâ oewjeve DeewÅeesefiekeâ #es$e Éeje GuuesKeveerÙe 

GheueefyOe jner, pees otmejer efleceener mes 10 ØeefleMele mes DeefOekeâ Je=efæ oMee&leer jner~

efheÚues Je<e& keâer 13.6% Je=efæ keâer leguevee ceW Je<e& 2009-10 kesâ oewjeve 4.7% efveÙee&le 

Iešles ngS $176.57 efyeefueÙeve lekeâ hengbÛe ieÙee~ JewefÕekeâ ceebie keâce nesves mes 

Dekeäštyej, 09 lekeâ efveÙee&le ceW ueieeleej efiejeJeš jner~ Fmekesâ yeeo veJecyej mes 

mekeâejelcekeâ Je=efæ meefnle GuuesKeveerÙe Øeieefle jner~ efheÚues Je<e& kesâ 20.7% Je=efæ keâer 

leguevee ceW DeeÙeele ceW 8.2% keâer keâceer ngF& pees $ 278.68 efyeefueÙeve jne~ Je<e& 

2008-09 nw $118.65 efyeefueÙeve keâer leguevee ceW Je<e& kesâ oewjeve keâejesyeej Ieeše 

$102.11 efyeefueÙeve jne~

efJekeâefmele osMeeW keâer leguevee ceW efJekeâeme ceW lJeefjle hegve®lLeeve keâer mebYeeJevee ves Je<e& kesâ 

oewjeve efJeosMeer efveJesMe kesâ heesš&HeâesefueÙees efveJesMe ceW ØeÛegj Je=efæ ngF& nw~ Je<e& 2008-09 

kesâ $ 21.33 efyeefueÙeve DevleJee&n (SHeâ[erDeeF& DevleJee&n $ 35.18 efyeefueÙeve leLee 

yeefnJee&n heesš&HeâesefueÙees efveJesMe $ 13.85 efyeefueÙeve) keâer leguevee ces 2009-10 ceW efJeosMe 

efveJesMe DevleJee&n $ 66.54 efyeefueÙeve (SHeâ[erDeeF& $ 34.17 efyeefueÙeve leLee 

heesš&HeâesefueÙees efveJesMe $32.37 efyeefueÙeve) jne~ 31 ceeÛe&, 2009 kesâ efJeosMeer efJeefveceÙe 

Deejef#ele $252 efyeefueÙeve mes 31 ceeÛe&, 2010 lekeâ $279 efyeefueÙeve nes ieÙee)

Je<e& kesâ oewjeve cegõemHeâerefle ves keâeHeâer DeefmLejlee keâes osKee~ [yuetheerDeeF& cegõemHeâerefle 

oj ceW ceeÛe&, 09 ceW 1.27 keâer meerOeer efiejeJeš leLee petve-Deiemle, 2009 ceW vekeâejelcekeâ 

cegõemHeâerefle oj mes cegõemHeâerefle HeâjJejer, 2010 ceW yeÌ{keâj 9.90% nes ieF&~ Je<e& kesâ 

oewjeve cegõemHeâerefle keâer (oes DebkeâerÙe) yeÌ{le ves otmejs DeOe&Je<e& kesâ oewjeve efJeMes<ekeâj 

KeeÅe cegõemHeâerefle keâer efJekeâš efmLeefle Glhevve keâj oer Leer~ 

Sce3 kesâ oewjeve ceewefõkeâ he#e hej, yeQkeâ peceejeefMeÙeeW ves meeceevÙe Je=efæ oj yeveeS jKee 

peyeefkeâ yeQkeâ $e+Ce ceW keâeHeâer efiejeJeš ngF&~ Je<e& 2008-09 ceW 19.1 ØeefleMele Je=efæ keâer 

leguevee ceW Je<e& 2009-10 kesâ oewjeve jeefMe Deehetefle& (Sce3) ceW 16.9 keâer Je=efæ ngF&~ 

Je<e& 2008-09 keâer 2.0 ØeefleMele keâer leguevee ceW Je<e& kesâ efueS Deejef#ele jeefMe Je=efæ 

11.8 ØeefleMele Je=efæ jner~ yeQefkeâbie ØeCeeueer ceW peceejeefMeÙeeW ceW 2008-09 kesâ oewjeve 

17.0 ØeefleMele keâer Je=efæ ngF& peyeefkeâ Je<e& 2008-09 ceW Ùen 19.9% Leer~ yeQkeâ $e+Ce 

Je<e& 2008-2009 kesâ oewjeve 17.5 ØeefleMele keâer leguevee ceW Je<e& kesâ oewjeve 16.7 

ØeefleMele jne~

jepekeâes<eerÙe he#e keâer Deesj, mejkeâej Éeje DeeefLe&keâ Je=efæ nsleg efJekeâemeMeerue veerefle mes 

jepekeâes<eerÙe Ieeše ceW Je=efæ efoKeueeF& oer, pees 2008-09 ceW 6.0% keâer leguevee ceW 

2009-10 ceW peer[erheer ceW 6.7% Øeekeäkeâefuele Je=efæ ngF& pees efheÚues oes Je<eesË kesâ oewjeve 

3% keâce jner~

efJeosMeer mebmLeeiele efveJesMe kesâ hegve®lLeeve meefnle, 2009-10 kesâ oewjeve FefkeäJešer 

yeepeej ceW megOeej ngDee leLee leerJeÇlee Deefpe&le keâer~ yeerSmeF& mesvemeskeäme ceeÛe& 09 kesâ 

Devle lekeâ 9708.50 nes ieÙee~ Fmeer lejn SmeSC[heer meerSveSkeäme efveHeäšer ceeÛe& 09 

kesâ Deble lekeâ 3020.95 jne pees ceeÛe& 10 kesâ Deble lekeâ 73.8 ØeefleMele Je=efæ ope& 

keâjles ngS 5249.10 nes ieÙee~

Je<e& 2009-10 kesâ oewjeve, SHeâDeeF&DeeF& ceW Je=efæ SHeâ[er Deeefo kesâ Devleie&le ueieeleej 

DevleJee&n leLee DeefveJeemeer YeejleerÙeeW kesâ peceejeefMeÙeeW leLee yesnlej ceeF›eâes-DeeefLe&keâ 
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and NRI deposits and boosted by better macro-economic 
prospects. Rupee appreciated by 12.87% against USD during 
the year. Rupee also appreciated by 11.3% against Euro, over 
7.0% against pound sterling and Yen.

Industry Structure and Developments
The banking industry, which remained largely immune to global 
fi nancial crisis, was however impacted by slow down prevailing 
in real sector. The credit off take remained subdued for a 
prolonged period of time. The pressure on Net Interest Margin 
was visible as a result of reduction in PLR and the magnitude of 
stressed assets, which increased on account of global economic 
slowdown following the fi nancial crisis, showed hardly any 
perceptible improvement.

The deposits growth of the Scheduled Commercial Banks 
during 2009-10 slowed down to 17.0 percent during the year as 
against 19.9 percent during the previous year. The Bank credit 
growth remained less than 5 percent during the fi rst half of 
2009-10. However, subsequent recovery in credit pick up has 
enabled the system to log 16.7 percent growth during the year 
as against 17.5 percent in previous year. While the bank credit 
during the year decelerated, the fi nancing from non-bank 
sources increased sharply. Higher market borrowing by the 
Government, lower credit pick up has led to increase in banks 
investment in SLR. Also, during the year, bank’s investment 
Non-SLR securities, especially, in Mutual funds witnessed a 
substantial rise. The credit deposit-ratio of the banking system, 
which remained within the range of 69-70% for majority part of 
the year saw upward trend during last quarter of the year and 
as on 26th March, 2010, the C-D ratio of the banking system 
stood at 72.22 percent.

The overall liquidity in the system remained easy on account of 
subdued credit growth and healthy deposits growth, with the 
result, banks had to undertake reverse repo transactions under 
LAF for the most of the times during the year. The total reverse 
repo transaction which remained around Rs 80,000 crore to 
Rs.100,000 crore for considerable time during the year, 
however, came down to around Rs.7000 crore during the last 
quarter of the year.
The deposits and lending rates softened during 2009-10, with 
rates on deposits of above one year maturity coming down from 
8.0-9.25 % in March,09-end to 6.00-7.50 % by end March,2010. 
The Benchmark Prime Lending Rate (BPLR) of fi ve major PSB 
banks came down from 11.50-12.50 % in March, 2009 to 
11.0-12.0% in March, 2010.
Refl ecting easy liquidity conditions, average call money rate 
moved in the range of 3.15 to 3.50 percent during the year. The 
yield on dated Government Securities hardened during the year 
on the impact of relatively large borrowing programme 
announced by the government. The Yield on 10-year G-sec 
increased to 7.84% in end-March, 2010 from 7.5% in end 
March,2009.

mebYeeJevee mes ÙetSme [e@uej kesâ cegkeâeyeues ceW ®heÙee meMekeäle ngDee~ Je<e& kesâ oewjeve ÙetSme 

[e@uej ceW FmeceW 12.87% keâer Je=efæ ngF&~ heeGv[ mšefue&bie leLee Ùesve keâer leguevee ceW 

7.0% mes DeefOekeâ leLee Ùetjes kesâ efJe®æ ®.11.3% cepeyetle ngDee~

DeewÅeesefiekeâ {ebÛee leLee efJekeâeme

JewefÕekeâ DeeefLe&keâ mebkeâš mes yeÛee jnves Jeeuee yeQefkeâbie GÅeesie, mebheoe #es$e ceW Oeerceer 

ieefle mes ØeYeeefJele ngDee~ Skeâ uecyes meceÙe lekeâ $e+Ce ceW efmLejlee jner~ heerSueDeej 

ceW keâšewleer leLee DeeefmleÙeeW ceW oyeeJe kesâ keâejCe mekeâue yÙeepe ceeefpe&ve hej oyeeJe 

mhe<š heefjueef#ele ngDee pees efJelleerÙe mebkeâš kesâ ØeYeeJe mes JewefÕekeâ DeeefLe&keâ ceboer kesâ 

keâejCe Je=efæ oMee&F& leLee keâesF& efJekeâeme mhe<š veneR efoKee~

DevegmetefÛele JeeefCeefpÙekeâ yeQkeâ keâe 2009-10 kesâ oewjeve peceejeefMe Je=efæ efheÚues Je<e& 

keâer 19.9 ØeefleMele keâer leguevee ceW Je<e& 2009-10 kesâ oewjeve 17.0 ØeefleMele jne~ 

Je<e& 2009-10 kesâ ØeLece DeOe&Je<e& kesâ oewjeve yeQkeâ keâer $e+Ce Je=efæ 5% mes Yeer keâce 

jner~ ÙeÅeefhe, yeeo kesâ megOeej ceW efheÚues Je<e& keâer 17.5 ØeefleMele keâer leguevee ceW Fme 

Je<e& kesâ oewjeve $e+Ce ves 16.7 ØeefleMele keâer Øeieefle oMee&Ùeer~ Je<e& kesâ oewjeve yeQkeâ $e+Ce 

ceW efiejeJeš Deeves kesâ yeeJepeto Yeer iewj-yeQkeâ œeesle mes efJellehees<eCe ceW lespeer mes Je=efæ 

jner~ mejkeâej Éeje GÛÛe yeepeej GOeej keâce $e+Ce kesâ keâejCe SmeSueDeej ceW yeQkeâ 

kesâ efveJesMe keâer Je=efæ ngF&~ Fmekesâ meeLe ner Je<e& kesâ oewjeve, yeQkeâ kesâ efveJesMe iewj-

SmeSueDeej ØeefleYetefle efJeMes<eleÙee cÙetÛegDeue Heâb[ ceW ØeÛegj Je=efæ ngF&~ Je<e& kesâ 

DeefOekeâebMe meceÙe ceW yeQefkeâbie ØeCeeueer keâe $e+Ce pecee Devegheele 69-70% kesâ oeÙejs ceW 

jne efpememes Je<e& keâer Debeflece efleceener kesâ oewjeve GOJe& ØeJe=efòe jner leLee 26 ceeÛe& 

2010 lekeâ yeQefkeâbie ØeCeeueer keâe meer[er Devegheele 77.22 ØeefleMele jne~

$e+Ce ceW efiejeJeš nesves kesâ yeeJepeto Yeer ØeCeeueer ceW kegâue vekeâoer efmLeefle meeceevÙe/

meblees<eØeo jner, heefjCeecemJe®he, SueSSHeâ kesâ Debleie&le yeQkeâ ØeeÙe: Deejef#ele jshees 

uesveosve ®.80,000 keâjesÌÌÌ[ mes ®.100,000 keâjesÌÌÌ[ jne peyeefkeâ Je<e& keâer Debeflece 

efleceener kesâ oewjeve ®.7,000 efiejeJeš ope& keâer~

Je<e& 2009-10 kesâ oewjeve peceejeefMe leLee GOeej oj ceW keâceer DeeF&, Skeâ Je<e& keâer 

heefjhekeäJelee mes Thej peceejeefMe keâer oj meefnle ceeÛe&, 09 ceW heefjhekeäJelee 8.0-9.25% 

keâce ngF& leLee ceeÛe& 2010 ceW 6.00-7.50% keâce ngF&~ heeBÛe ØecegKe meeJe&peefvekeâ #es$e 

kesâ yeQkeâ ceeÛe&, 2009 ceW 11.50% mes ceeÛe&, 2010 ceW 11.0-12.0% veerÛes Dee 

ieS~

Deemeeve vekeâoer efmLeefle keâes ØeoefMe&le keâjles ngS, Je<e& kesâ oewjeve Deewmele ceebie cegõe oj 

3.15 mes 3.50 keâer jsvpe ceW Ûeueer ieF&~ efoveebefkeâle mejkeâejer ØeefleYetefleÙeeW hej ØeefleHeâue 

Je<e& kesâ oewjeve keâce nes ieÙee efpemehej mejkeâej Éeje Ieesef<ele Je=no GOeej keâeÙe&›eâce 

keâe ØeYeeJe he[e~ peer- #es$e 10 Je<e& keâe ØeefleHeâue ceeÛe&, 2009 keâer meceeefhle hej 7.5% 

mes ceeÛe&, 2010 kesâ Deble ceW yeÌ{keâj 7.84% nes ieÙee~
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During 2008-09, Reserve Bank of India took several measures 
to infuse liquidity in the system and relaxed a number of 
regulatory measures for facilitating the fi nancial system to cope 
up with the adverse impact of global fi nancial crisis. During 
2009-10, RBI initiated gradual exit from the expansionary policy 
from the second half of the year. During the last quarter, CRR 
and Repo rates were also raised on concerns of infl ationary 
expectation. Some of the important policy measures taken by 
RBI during the year included:

● Repo and Reverse repo rate was reduced in April, 09 by 25 
bps which was reversed in March,2010.

● Cash Reserve Ratio (CRR) was raised by 75 bps from 5.0% 
to 5.75 % in February,2010.

● Unwinding of some of the expansionary policy measures 
was initiated by RBI in October, 09. For instance, one 
percentage point reduction in SLR in 2008-09 was rolled 
back by raising the same to 25%. Export credit refi nance 
facility was reduced from 50% to 15% and special refi nance 
facility for banks was discontinued. Special repo facility 
meant for funding MFs, NBFCs, Housing Finance 
Companies and Forex Swap facility was also discontinued.

● Provisioning requirement for advances to commercial real 
estate under ‘Standard’ category was raised from 0.4% to 
1.00%.

● It has been stipulated that the Banks are to achieve a 
minimum NPA provision coverage ratio of 70 percent by 
end-September 2010.

● The scope of entities to act as Business Correspondents 
(BC) has been enlarged and banks have been permitted to 
collect reasonable service charges from customer for 
delivering the services through BC.

● Branch Authorization Scheme for opening branches in Tier 
3 to Tier 6 centres has been liberalised. (i.e. with population 
up to 50,000)

● In pursuance of the recommendation of RBI Working Group 
set up to review BPLR system, BPLR is slated to be replaced 
by Base Rate from July, 2010.

Opportunities

Recovery in global output and trade is expected to be 
strengthened in 2010 and as projected by IMF, output is 
expected to grow by 3.9% and trade volume is to expand by 
5.8%. Similarly, domestically, India’s GDP growth is expected 
to exceed 8 percent in FY 2011 against 7.4 percent in FY2010. 
The industrial sector is growing at over 10 percent and exports 
sector has witnessed positive growth trend. These positive 
developments provide opportunities for banks to expand their 
activities.

YeejleerÙe efj]peJe& yeQkeâ ves Je<e& 2008-09 kesâ oewjeve ØeCeeueer ceW vekeâoer osves kesâ DeveskeâeW 

GheeÙe efkeâS leLee DeveskeâeW efveÙeecekeâ GheeÙeeW ceW {erue oskeâj ØeCeeueer kesâ JewefÕekeâ mebkeâš 

kesâ Øeeflekeâtue ØeYeeJe keâes otj keâjves kesâ GheeÙe efkeâS~ Je<e& 2009-10 kesâ efÉleerÙe 

DeOe&Je<e& kesâ oewjeve efJemleejkeâ veerefleÙeeW mes ›eâefcekeâ ®he mes yeenj efvekeâuevee DeejcYe 

efkeâÙee~ Debeflece efleceener kesâ oewjeve, meerDeejDeej leLee jshees oj ceW Je=efæ ngF& pees 

cegõemHeâerefle keâer efÛebleepevekeâ efmLeefle Leer~ YeejleerÙe efj]peJe& yeQkeâ ves Je<e& kesâ oewjeve 

efvecveefueefKele kegâÚ cenlJehetCe& veerefleiele keâoce G"eS :

● jshees leLee efjJeme& jshees oj DeØewue 09 ceW 25 yeerheerSue lekeâ keâce ngF& leLee ceeÛe&, 

2010 ceW Øeefleieeceer (efjJeme&) ngDee~

● HeâjJejer, 2010 ceW vekeâoer Deejef#ele Devegheele 5.0% mes 5.75% yeÌ{keâj 75 

yeerheerSme nes ieÙee~

● Dekeäštyej, 09 ceW YeejleerÙe efj]peJe& yeQkeâ Éeje kegâÚ efJemleejkeâ veerefle GheeÙeeW keâes 

Keesuevee DeejcYe efkeâÙee ieÙee~ GoenjCe kesâ efueS 2008-09 ceW Skeâ ØeefleMele 

hJeebFš keâceer keâes 25% yeÌ{keâj Jeeheme ueeÙee ieÙee~ efveÙee&le, $e+Ce hegveefJe&lle 

megefJeOee 50% mes 15% lekeâ keâce keâer ieF& leLee yeQkeâeW keâes efJeMes<e hegveefJe&lle 

megefJeOee keâes yevo efkeâÙee ieÙee~ SceSHeâ, SveyeerSHeâmeer, DeeJeeme efJelle keâbheefveÙeeW 

leLee Heâesjskeäme mJewhe megefJeOee kesâ efveefOeÙeve nsleg efJeMes<e jshees megefJeOee keâes Yeer yebo 

efkeâÙee ieÙee~

● ‘ceevekeâ’ ØeJeie& kesâ Devleie&le JeeefCeefpÙekeâ efjÙeue Fmšsš keâes Deef«ece nsleg 

ØeeJeOeeveerkeâjCe keâer Dehes#ee 0.4% mes yeÌ{ekeâj 100% keâer ieF&~

● Ùen Mele& ueieeF& ieF& nw efkeâ yeQkeâeW keâes efmelebyej 2010 kesâ Deble lekeâ vÙetvelece 

SveheerS ØeeJeOeeve keâJejspe Devegheele 70 ØeefleMele Øeehle keâjvee nw~

● efvekeâeÙeeW kesâ keâejesyeej ØeefleefveefOe kesâ ¤he ceW keâeÙe& keâjves keâer iegbpeeFMe keâes yeÌ{eÙee 

ieÙee nw Deewj yeQkeâeW keâes «eenkeâeW mes keâejesyeej ØeefleefveefOe kesâ ceeOÙece mes oer pee 

jner mesJeeDeeW kesâ efueS GefÛele mesJee ØeYeej Jemetue keâjves keâer Devegceefle oer ieF& nw~

● efšÙej 3 mes efšÙej 6 kesâvõeW hej MeeKeeSB Keesueves kesâ efueS MeeKee ØeeefOekeâjCe Ùeespevee 

keâes Goej yeveeÙee ieÙee nw~ (DeLee&le 50,000 lekeâ keâer pevemebKÙee Jeeues)

● efmemšce keâer meceer#ee kesâ efueS mLeeefhele YeejleerÙe efjpeJe& yeQkeâ keâeÙe&oue keâer 

DevegMebmeeDeeW kesâ heeueve ceW yeerheerSueDeej keâes yebo keâj pegueeF& 2010 mes DeeOeej 

oj Éeje ØeeflemLeeefhele efkeâÙee peeSiee~

DeJemej

JewefÕekeâ Glheeove SJeb JÙeeheej ceW megOeej 2010 ceW megÂÌ{ nesvee Dehesef#ele nw Deewj pewmee 

efkeâ DeeF&SceSHeâ Éeje Øe#esefhele efkeâÙee ieÙee nw, Glheeove ceW 3.9% keâer Je=efæ nesieer Deewj 

JÙeeheej keâer cee$ee ceW 5.8% keâe efJemleej nesiee~ Fmeer Øekeâej Iejsuet efmLeefle ceW, Yeejle 

keâer peer[erheer Je=efæ efJeòeerÙe Je<e& 2010 kesâ 7.4 ØeefleMele keâer leguevee ceW efJeòeerÙe Je<e& 

2011 ceW yeÌ{keâj 8 ØeefleMele nesvee Dehesef#ele nw~ DeewÅeesefiekeâ #es$e ceW 10 ØeefleMele mes 

pÙeeoe keâer ye{esòejer nes jner nw Deewj efveÙee&le #es$e ceW Yeer mekeâejelcekeâ Je=efæ keâer ØeJe=efòe 

nw~ Ùes mekeâejelcekeâ megOeej yeQkeâeW keâes Deheves keâeÙe&keâueehe kesâ efJemleej kesâ efueS DeJemej 

Øeoeve keâjles nQ~
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The pick up in consumption and investment demand and the 
Government’s thrust on investment in infrastructure sector will 
provide impetus to the bank credit growth.

The stress on inclusive growth and fi nancial inclusion will create 
enabling environment for expansion of banking facilities.

Challenges

With the infl ation rising to double digit, which may necessitate 
certain restrictive monetary measures, there is expected to be 
pressure on interest rate. Among others, the challenges 
confronting banking sector during 2010-11, include the following 
ones:

● Improving NIM by keeping the overall of cost of deposits 
down by expanding CASA base and improving yield on 
advances by prudent deployment of resources among 
various portfolios.

● Expansion of credit portfolio, which have shown a 
deceleration in growth during 2009-10.

● Pro-active NPA management, by arresting further slippages 
and augmenting recovery efforts.

● Ensuring growth in profi tability by steady increase in non-
interest income in light of pressure on NIM.

● Increasing capital base to keep pace with the asset growth 
so as to maintain a healthy capital adequacy ratio.

BUSINESS REVIEW
Deposits
Bank’s deposits increased by Rs.40,053 crore to Rs.229,762 
crore during the year recording a growth of 21.11%. The growth 
in domestic deposits was to the tune of Rs.37,098 crore or 
23.26% as against previous year’s growth of 27.17%.

Non-Resident Deposits of the Bank stood at Rs.10,616 crore 
which constituted 5.40 % of aggregate domestic deposits.

Savings Bank deposits grew by 24.67% and Current deposits 
logged a growth of 35.95%. The 
share of low cost deposits comprising 
of savings and current deposits to 
total domestic deposits is 31.75%.

The Bank has a well diversifi ed 
deposit base with 11.03% of domestic 
deposits coming from rural areas, 
11.70% from semi urban, 18.60 % 
from urban and 58.67% from metro 
areas. The bank’s total clientele base 
of 35.6 million consisted of 32.9 
million depositors and 2.7 million 
borrowers as at end of March, 2010.

GheYeesòeâe SJeb efveJesMe ceebie ceW megOeej Deewj {eBÛeeiele #es$e ceW efveJesMe hej mejkeâej kesâ 

peesj osves mes yeQkeâ $e+Ce Je=efæ keâes Øeeslmeenve efceuesiee~

Je=efæ Deewj efJeòeerÙe meceeJesMeve hej oyeeJe yeQefkebâie megefJeOeeDeeW kesâ efJemleej kesâ efueS 

Devegketâue JeeleeJejCe yeveeves ceW meceLe& nesiee~

ÛegveewefleÙeeB

cegõemHeâerefle kesâ oesnjs Debkeâ hej hengBÛeves mes kegâÚ ØeefleyebOeelcekeâ ceewefõkeâ GheeÙe DeeJeMÙekeâ 

nes mekeâles nw~

yÙeepe oj hej ØeYeeJe heÌ[vee Dehesef#ele nw~ DevÙe ceW 2010-11 kesâ oewjeve yeQefkeâie #es$e 

kesâ meccegKe ÛegveeQefleÙeeb efvecveefueefKele nw~

● keâemee DeeOeej ceW efJemleej kesâ Éeje kegâue pecee keâer ueeiele keâes keâce jKekeâj efvece 

ceW megOeej leLee efJeefYeVe mebefJeYeeie ceW mebmeeOeveeW kesâ efJeJeskeâhetCe& DeefYeefveÙeespeve 

Éeje Deef«ece hej ueeYe ceW megOeej~

● $e+Ce mebefJeYeeie keâe efJemleej efpemeceW 2009-10 kesâ oewjeve Je=efæ ceW keâceer oMee&F& 

ieF& nw~

● Deewj DeefOekeâ Keelee #ejCe ceW ¤keâeJeš SJeb Jemetueer kesâ ØeÙeemeeW ceW Je=efæ Éeje 

meef›eâÙe SveheerS ØeyebOeve

● efvece hej oyeeJe keâer Âef° mes iewj-yÙeepe DeeÙe ceW mLeeÙeer Je=efæ Éeje ueeYeØeolee 

ceW Je=efæ megefveef§ele keâjvee

● megÂÌ{ hetbpeer heÙee&hlelee Devegheele kesâ GefÛele jKe-jKeeJe kesâ efueS Deeefmle Je=efæ kesâ 

meeLe ieefleMeeruelee jKe hetbpeer DeeOeej ceW Je=efæ~

keâejesyeej meceer#ee

pecee jeefMe

yeQkeâ keâer peceejeefMe ceW ®.40,053 keâjesÌ[ mes yeÌ{keâj ®.2,29,762 keâjesÌ[ keâer Je=efæ 
ngF&~ yeQkeâ keâer peceejeefMeÙeeB efpemeceW Je<e& kesâ oewjeve 21.11% keâer Je=efæ ope& keâer ieF& 
efpemeceW osMeer peceejeefMeÙeeW ceW Je=efæ Ùee efJeiele Je<e& keâer 27.17% keâer Je=efæ kesâ efJe¤Oo 
®.37,098 keâjesÌ[ Ùee 23.26% Leer~

yeQkeâ keâer DeefveJeemeer peceejeefMeÙeeB ÙeLee ceeÛe&, 2009 ®.10,616 keâjesÌ[ jne pees kegâue 
osMeer pecee jeefMeÙeeW keâer 5.40% keâer Ieškeâ Leer~

yeÛele pecee jeefMeÙeeW ceW 24.67% keâer Je=efæ ngF& leLee Ûeeuet pecee jeefMeÙeeW ceW 35.95% 
keâer yeÌ{eslejer ngF&~ yeÛele SJeb Ûeeuet pecee jeefMeÙeeW 
keâes efceueekeâj keâce ueeiele keâer pecee jeefMeÙeeW keâe 
efnmmee kegâue Iejsuet pecee jeefMeÙeeW keâe 31.75% 
nw~

yeQkeâ kesâ heeme Yeueer Øekeâej keâe osMeer peceejeefMeÙeeW 
keâe efJeefJeOeke=âle pecee jeefMe DeeOeej nw efpemeceW 
11.03% «eeceerCe #es$e mes, 11.70% DeOe& Menjer 

#es$eeW mes 18.60% Menjer #es$eeW mes, 58.67% 

ceneveiejer #es$eeW mes nw~ yeQkeâ keâe ÙeLee ceeÛe& 2010 

keâer meceeefhle hej «eenkeâJe<e& DeeOeej 35.6 efceefueÙeve 

nw, efpemeceW 32.9 efceefueÙeve peceekeâlee& SJeb 2.7 

efceefueÙeve GOeejkeâlee& meceeefJe° nw~
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Advances

The gross domestic credit of the Bank registered a growth of 
17.20% from Rs.115,354 crore on 31.03.2009 to Rs.135,194 
crore. The growth rate in the last year was 26.22 %. Robust 
sanctions / disbursement by Large Corporate, Mid Corporate, 
SME and Agriculture enabled the growth.

Under Large Corporate, bank added 211 accounts, 15 Corporate 
Banking Branches, 28 Mid Corporate 
Branches and 4 domestic overseas 
branches continue to cater exclusively 
to the specialised credit requirement 
of the Corporate borrowers/
exporters.
Infrastructure Finance
During the year, the Bank sanctioned 
Fund Based Rs. 1020.30 crore and 
Non Fund Based Rs.220.30 crore 
under infrastructure covering power 
generation, telecommunications, 
ports, roads, construction contractors 
etc.

Technical Appraisal & Loan Syndication
The Bank’s Technical Appraisal Department, manned by highly 
experienced engineers, undertook appraisals of industrial 
projects, which helped the Bank in picking up right kind of 
projects to lend reducing technology related risks. The 
incremental business generated was worth Rs.7,674.47 crore 
and loan syndication process has yielded fee based income for 
Rs27.75 crore. The Bank has recruited 20 Engineers from the 
Industry with diverse experience to strengthen the technical 
appraisal arm of the Bank.
Export Credit
The Bank is very active in meeting the importers and exporter 
clients’ fi nancial requirements in domestic currency and also in 
foreign currency. Bank’s 192 branches across the country are 
authorized to handle foreign exchange business and cater to 
the credit/ foreign exchange needs of importers & exporters. 
The Bank’s export credit registered a growth of Rs. 602 Crores 
i.e. 9.98% increase over March 2009 and reached a level of 
Rs.6,635 Crore as on 31st March, 2010. The share of export 
credit to net adjusted bank credit as at March 2010 was 5.90%.
Financial requirements of both exporters and non- exporters 
are met through ECB at our overseas branches and Foreign 
Currency loans at domestic branches. The total amount of such 
advances as at 31-03-2010 was USD 1708.93 million 
(Comprising of ECBs USD 691.77 Mn. and Foreign Currency 
Loan of USD 1017.16 Mn.) equivalent to Rs. 7673.10 Crore. 
The bank also extended pre-shipment and post-shipment 
export credit in foreign currency and the amount outstanding as 
at 31-03-2010 was USD 192.47 Mn. (equivalent to Rs. 864.19 
Crore).

Deef«ece

ÙeLee 31.03.2009 yeQkeâ kesâ kegâue mJeosMeer $e+Ce ®.115,354 keâjesÌ[ ceW 17.20 keâer 

Je=efæ ope& neskeâj ¤.135,194 keâjesÌ[ nes ieÙee~ efJeiele Je<e& Je=efæ oj 26.22% Leer~ 

ye=nle keâejheesjsš efce[ keâejheesjsš, SmeSceF& SJeb ke=âef<e Éeje GefÛele mJeerke=âefle/mebefJelejCe 

Éeje Je=efæ Øeehle ngF&~ 

ye=nle keâejheesjsš kesâ Debleie&le, keâejheesjsš GOeejkeâlee&DeeW/efveÙee&lekeâeW keâer efJeefMe°erke=âle 

$e+Ce keâer efvejblej DeeJeMÙekeâlee keâer hetefle& kesâ efueS 

yeQkeâ veW 211 Keeles, 15 keâejheesjsš yeQefkebâie MeeKeeSb, 

28 efce[ keâejheesjsš MeeKeeSb SJeb 4 mJeosMeer efJeosMeer 

MeeKeeSb Deefleefjòeâ ¤he mes pegšeFË~

mebjÛeveelcekeâ efJeòe

Je<e& kesâ oewjeve yeQkeâ ves efJeÅegle Glheeove, otjmebÛeej, 

yebojieen, meÌ[keâ efvecee&Ce "skesâoej Deeefo keâes 

Meeefceue keâjles ngS mebjÛeveebleie&le efveefOe DeeOeeefjle 

®.1020.30 keâjesÌ[ leLee iewj efveefOe DeeOeeefjle 

®.220.30 keâjesÌ[ keâer meercee mJeerke=âle keâer~

lekeâveerkeâer cetuÙeebkeâve SJeb $e+Ce mecetnve

yeQkeâ kesâ lekeâveerkeâer cetuÙeebkeâve efJeYeeie Éeje efpemeceW DevegYeJeer FbpeerefveÙej lewveele nQ, 

efpevneWves DeewÅeesefiekeâ heefjÙeespeveeDeeW keâe cetuÙeebkeâve efkeâÙee, efpemekesâ keâejCe yeQkeâ keâes 

mener Øekeâej keâer heefjÙeespeveeDeeW keâes GOeej osves nsleg Ûegveves ceW meneÙelee efceueer, efpememes 

ØeewÅeesefiekeâer mes mebyebefOele peesefKece keâce ngDee, ®.7,674.47 keâjesÌ[ keâer Je=efæMeerue 

keâejesyeej efveefce&le ngDee Deewj $e+Ce mecetnve Øeef›eâÙee mes ®.27.75 keâjesÌ[ keâer Megukeâ 

DeeOeeefjle DeeÙe keâe ueeYe ngDee~ yeQkeâ kesâ lekeâveerkeâer cetuÙeebkeâve DeeOeej keâes megÂÌ{ keâjves 

ngsleg efJeefJeOe DevegYeJe meefnle, GÅeesie mes 20 DeefYeÙebleeDeeW keâer Yeleea keâer ieF& nw~

efveÙee&le $e+Ce

yeQkeâ Iejsuet cegõe SJeb efJeosMeer cegõe ceW Yeer DeeÙeelekeâeW SJeb efveÙee&lekeâ ieÇenkeâeW keâer 
efJelleerÙe DeeJeMÙeleeDeesb keâes hetje keâjves ceW yengle meef›eâÙe nw~ yeQkeâ keâer osMeYej keâer 
192 MeeKeeSb efJeosMeer efJeefveceÙe keâejesyeej mebYeeueves SJeb DeeÙeelekeâeW SJeb efveÙee&lekeâeW 
keâer $e+Ce/efJeosMeer efJeefveceÙe DeeJeMÙekeâleeDeesb keâes hetje keâjves nsleg DeefOeke=âle nQ~ yeQkeâ 
keâe efveÙee&le $e+Ce ceeÛe&, 2009 ceW ®.602 keâjesÌÌÌ[ keâer Je=efæ DeLee&le 9.98% Je=efæ 
ope& ngF& SJeb pees 31 ceeÛe&, 2010 lekeâ ®. 6635 keâjesÌÌÌ[ kesâ mlej hej hengbÛe ieÙee~ 
efveJeue meceeÙeesefpele yeQkeâ $e+Ce ceW efveÙee&le $e+Ce keâer efnmmesoejer ceeÛe&, 2010 lekeâ 
5.90% Leer~

efveÙee&lekeâeW Deewj iewj-efveÙee&lekeâeW oesveeW keâer efJeòeerÙe DeeJeMÙekeâleeSB nceejer DeesJejmeerpe 
MeeKeeDeeW ceW F&meeryeer kesâ ceeOÙece mes SJeb mJeosMeer MeeKeeDeeW ceW efJeosMeer cegõe $e+Ce kesâ 
ceeOÙece mes hetjer keâer peeleer nw~ Ssmes Deef«ece keâer kegâue jeefMe ÙeLee efoveebkeâ 31.03.2010 
keâes ÙetSme[er 1708.93 efceefueÙeve (F&meeryeerÙetSme[er 691.77 efceefueÙeve Deewj efJeosMeer 
cegõe $e+Ce ÙetSme[er 1,017.16 efceefueÙeve) nw pees ®. 7673.10 keâjesÌ[ kesâ yejeyej 
nw~ yeQkeâ ves efJeosMeer cegõe ceW heesleueoeve hetJe& SJeb heesleueoeveesòej efveÙee&le $e+Ce Yeer efoS 
nQ Deewj ÙeLee efoveebkeâ 31.03.2010 keâes kegâue yekeâeÙee jeefMe ÙetSme[er 192.47 

efceueerÙeve Leer~ ®.864.19 keâjesÌ[ kesâ yejeyej)~
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Retail Credit

Bank during the year 2009-10 continued to build a healthy 
Retail credit portfolio in the backdrop of recessionary trend 
noticed during the fag end of 2008-09. Despite the slowdown in 
the economy & consequent slow off take of Retail credit, Bank’s 
Retail credit portfolio decreased from Rs.17,401 crore to 
Rs.15,750 crore recording negative growth of 9.49% during the 
year through 24 Retail Hubs outlet.

Home Loan segment recorded growth of 9.88% increasing from 
Rs.6,507 crore to Rs.7,150 crore. During the year, Bank 
launched special Home loan schemes – Special package 
scheme up to Home loans of Rs.20 lacs, Special Festival 
package scheme for Home loans over Rs.20 lacs & up to 
Rs.150 lacs & “Own Your Home” loan scheme for Home loans 
up to Rs.150 lacs. These special schemes had attractive 
features like waiver of proposal processing charges, 
concessional rate of interest, Fixed Rate of interest for fi rst few 
years etc. All these three special schemes taken together 
generated Home loan business of about Rs.1,544 crores.

Education loan recorded growth of 29.32% increasing from 
Rs.1,330 crore to Rs.1,716 crore during the year. Auto fi n 
segment also recorded spectacular growth of 38.88% increasing 
from Rs.877 crore to Rs.1,218 crore during the year. To 
supplement Govt.’s stimulus to the manufacturing sector, Bank 
extended concessional interest rate to individuals for purchase 
of new personal vehicles – 2 wheelers & 4 wheelers. This 
strategy along with tie-up arrangement with various reputed 
Auto manufacturers like Tata Motors, Hyundai Motors, TVS, 
Hero Honda and Maruti Suzuki (I) Ltd. provided Phillip to the 
Auto fi n loan segment.

Bank has in place the credit application processing system 
through software termed as CAPS. The CAPS covers all the 
major credit segments – Retail, Corporate, MSME & Agriculture. 
CAPS has been launched from 15.02.2010 on pilot basis to 
cover Retail loans at all 24 Retail Hubs & select 263 branches.

The growth in respect of important Retail loan schemes was as 
under:

ÙeespeveeSb
Scheme

yekeâeÙee ÙeLee efoveebkeâ
31.03.2009 

Outstanding
(®.keâjesÌÌÌ[ ceW)
(Rs. Crore)

yekeâeÙee ÙeLee efoveebkeâ
31.03.2010 

Outstanding
(®.keâjesÌÌÌ[ ceW)
(Rs. Crore)

Je=efæ Growth

jeefMe Amount
(®.keâjesÌÌÌ[ ceW)
(Rs. Crore)

%

mšej nesce $e+Ce mJeCe& peÙebleer ieÇeceerCe DeeJeeme efJelle Ùeespevee meefnle
Star Home Loan including Golden Jubilee Rural Housing 
Finance Scheme

6507 7150 643 9.88

mšej efMe#ee $e+Ce Ùeespevee
Star Education Loan Scheme

1326 1716 390 29.41

mšej Deešes efHeâve $e+Ce Ùeespevee
Star Auto fi n loan Scheme

 877 1218 341 38.88

Kegoje $e+Ce

Je<e& 2009-10 kesâ oewjeve yeQkeâ ves Je<e& 2008-09 kesâ Deble ceW osKeer ieF& ceboer keâer ØeJe=efòe 

keâer he=<"Yetefce ceW Yeer Deheves mJemLe Kegoje $e+Ce mebefJeYeeie keâes yeveevee peejer jKee~ 

DeLe&JÙeJemLee ceW ceboer Deewj heefjCeecele: Kegoje $e+Ce uesves ceW keâceer kesâ yeeJepeto yeQkeâ 

keâe Kegoje $e+Ce mebefJeYeeie ®.17,401 keâjesÌÌÌ[ mes Ieškeâj ®. 15,750 keâjesÌÌÌ[ nes 

ieÙee Deewj 24 efjšsue nye DeeGšuesš kesâ ceeOÙece mes Je<e& kesâ oewjeve 9.49% keâer 

vekeâejelcekeâ Je=efæ ope& keâer~

DeeJeeme $e+Ce kesâ #es$e ceW Je=efæ 9.88% jner Deewj ®.6,507 keâjesÌÌÌ[ mes yeÌ{keâj ®.7,150 

keâjesÌÌÌ[ nes ieS~ Je<e& kesâ oewjeve yeQkeâ ves efJeMes<e DeeJeeme $e+Ce ÙeespeveeSb ÙeLee ®.20 ueeKe 

kesâ DeeJeeme $e+Ce lekeâ efJeMes<e hewkesâpe Ùeespevee, ®.20 ueeKe mes DeefOekeâ Deewj ®.150 

ueeKe lekeâ kesâ DeeJeeme $e+Ce kesâ efueS efJeMes<e GlmeJe hewkesâpe Ùeespevee SJeb ®.150 ueeKe 

lekeâ kesâ DeeJeeme $e+Ce kesâ efueS ‘‘Dehevee mJeÙeb keâe Iej’’ $e+Ce ÙeespeveeSb peejer keâer~ Fve 

efJeMes<e ÙeespeveeDeesb ceW Deekeâ<e&keâ efJeMes<eleeSb pewmes Øeef›eâÙee ØeYeej mes Útš, efjÙeeÙeleer 

yÙeepeoj henues kegâÚ Je<eesË kesâ efueS mLeeÙeer yÙeepe oj Deeefo keâe meceeJesMe Lee~ Fve meYeer 

leerveeW efJeMes<e ÙeespeveeDeesb ves ueieYeie ®.1544 keâjesÌÌÌ[ keâe DeeJeeme $e+Ce JÙeJemeeÙe me=efpele 

efkeâÙee~

Mew#eefCekeâ $e+Ce ceW 29.32% keâer Je=efæ ope& ngF& Deewj Jen Je<e& kesâ oewjeve ®.1,330 

keâjesÌÌÌ[ mes yeÌ{keâj 1,716 keâjesÌÌÌ[ nes ieÙee~ Je<e& kesâ oewjeve Deešes-efHeâve #es$e ceW Yeer 

38.88% keâer GuuesKeveerÙe Je=efæ ngF& Deewj Jes ®.877 keâjesÌÌÌ[ mes yeÌ{keâj ®.1,218 

keâjesÌÌÌ[ nes ieS~ Je<e& kesâ oewjeve efvecee&Ce #es$e keâes mejkeâejer Øeeslmeenve ceW menÙeesie kesâ 

efueS yeQkeâ ves JÙeefòeâiele leewj hej veS JÙeefòeâiele ogheefnÙee Deewj Ûeej heefnÙee Jeenve 

Kejeroves kesâ efueS efjÙeeÙeleer yÙeepe oj hej $e+Ce efoS~ Fme keâeÙe&veerefle kesâ Devleie&le 

efJeefYevve Øeefleef‰le Deešes efvecee&lee pewmes šeše ceesšme&, ¢etb[F& ceesšme&, šerJeerSme, nerjesneW[e 

Deewj cee®efle meg]pegkeâer (DeeF&) efue.kesâ meeLe ie"peesÌÌÌ[ JÙeJemLee ves Deešes efHeâve $e+Ce #es$e 

ceW Deewj Je=efæ Øeoeve keâer~

yeQkeâ ves keâwhme (CAPS) meeHeäšJesÙej kesâ ceeOÙece mes $e+Ce DeeJesove he$e keâer Øeef›eâÙee 

ØeCeeueer keâes mJeÛeeefuele keâjves keâe efveCe&Ùe efueÙee nw~ keâwhme ceW meYeer ØecegKe $e+Ce #es$eesb 

ÙeLee Kegoje, keâeheexjsš, SceSmeSceF& SJeb ke=âef<e keâes meefcceefuele efkeâÙee ieÙee nw~ keâwhme 

keâes ØeeÙeesefiekeâ leewj hej meYeer 24 efjšsue nye Deewj ÛeÙeefvele 263 MeeKeeDeesb kesâ Kegoje 

$e+CeeW keâes keâJej keâjves kesâ efueS efoveebkeâ 15.02.2010 mes peejer efkeâÙee nw~

cenlJehetCe& Kegoje $e+Ce ÙeespeveeDeesb kesâ mebyebOe ceW Je=efæ efvecveefueefKele nw :
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1. Priority Sector Advances :
 Advances to Priority Sector besides being a business 

opportunity, provide employment and business 
opportunities to farmers, rural artisans, small road transport 
operators and other entrepreneurs in rural, semi-urban 
and urban areas. We have, therefore, laid emphasis to 
Priority Sector lending on a continuous basis.

 The Bank has registered an outstanding level of Rs 52,125 
crore under Priority Sector which is 46.38% of Adjusted 
Net Bank Credit as against the stipulated benchmark of 
40% set by RBI.

 Under Special Agricultural Credit Plan, Bank has set a 
disbursement budget of Rs.9,500 crore for the current 
year. As against this, Bank could disburse Rs 6,393 crore 
upto March 2010.

 The position of priority sector advances under various 
segments is as under :

(Rs. in crore)

efJeJejCe Particulars ÙeLee 31 ceeÛe& 
As on 31st March

Je=efæ Growth

2009 2010 jeefMe 
Amount

ØeefleMele 
Percentage

1. ke=âef<e Agriculture 16,284 18,256 1,972 12.11

2. ueIeg GÅece Small Enterprise 17,941 25,810 7,869 43.86

3. efMe#ee Education 1,326 1,716 390 29.41

4. ie=n Housing 5,921 6,343 422 7.12

kegâue ØeeLeefcekeâlee #es$e Total Priority Sector 41,472 52,125 10,653 25.68

1. ØeeLeefcekeâlee #es$e DeefieÇce :

 ØeeLeefcekeâlee #es$e DeefieÇce, keâejesyeej keâe DeJemej Øeoeve keâjves kesâ meeLe-meeLe 

ieÇeceerCe, DeOe&- Menjer SJeb Menjer #es$e ceW efkeâmeeveeW, ieÇeceerCe keâejeriejeW, ueIeg 

heLe heefjJenve heefjÛeeuekeâeW SJeb DevÙe GÅeefceÙeeW keâes jespeieej SJeb keâejesyeej kesâ 

DeJemej Yeer GheueyOe keâjelee nw~ Deble: nceves efvejblej DeeOeej hej ØeeLeefcekeâlee 

#es$e GOeej hej peesj efoÙee nw~

 yeQkeâ ves ØeeLeefcekeâlee #es$eebleie&le ®.52,125 keâjesÌÌÌ[ keâer efJelleerÙe meneÙelee Éeje 

Skeâ Glke=â<š efmLeefle ope& keâer nw, pees YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle 40% 

kesâ ceeveob[ kesâ efJe¤æ meceeÙeesefpele efveJeue yeQkeâ $e+Ce keâe 46.38% nw~

 yeQkeâ ves efJeMes<e ke=âef<e $e+Ce Ùeespeveebleie&le Jele&ceeve Je<e& nsleg ®.9,500 keâjesÌÌÌ[ kesâ 

mebefJelejCe nsleg yepeš efveOee&efjle efkeâÙee nw~ Fmekesâ efJe¤æ yeQkeâ ceeÛe& 2010 lekeâ 

®.6,393 keâjesÌÌÌ[ keâe $e+Ce mebefJelejCe keâjsiee~

  ØeeLeefcekeâlee #es$e DeefieÇce kesâ Debleie&le efJeefYevve Keb[ keâer efmLeefle efvecveevegmeej nw:-

(®. keâjesÌÌÌ[ ceW)

ueIeg GÅece
ueIeg GÅece

efMe#ee

ceeÛe& ’09

kegâue ØeeLeefcekeâlee #es$e $e+Ce (®. keâjesÌ[)
TOTAL PRIORITY SECTOR ADVANCES (RS. CRORE)

ceeÛe& ’10

efMe#eeie=n ie=n

ke=âef<e ke=âef<e

2. efkeâmeeve keâe[&:

 yeQkeâ ves Je<e& kesâ oewjeve ®. 182900 keâjesÌÌÌ[ keâer kegâue $e+Ce meercee meefnle 

2. Kisan Cards:

 During the year Bank has issued 182900 new Kisan Credit 

ce

efMe#ee ie=n

ece

Ì
CES (RS. CRORE)

efMe#ee ie=n
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4. Prime Minister’s New 15 
Point Programme for the 

welfare of Minority Communities :
 All commercial banks have been advised to ensure smooth 

fl ow of Bank credit to minority communities (Sikhs, 
Muslims, Christians, Zorastrians and Buddhists). There 
are 121 minority concentration districts in the country. In 
terms of the guidelines received from the Government, 
Bank has prepared a roadmap laying down specifi c annual 
targets over the next 3 years to ensure that the priority 
sector lending to minority communities is raised to 15% by 
the end of 2009-10. The outstanding position as on March 
2010 is Rs.7,520 crore which is 15.09 % of our target 
under Priority Sector.

5. Golden Jubilee Rural Housing Finance Scheme :
 The Bank has been actively involved in implementation of 

the Golden Jubilee Rural Housing Finance Scheme 
(GJRHFS) and has achieved the target allocated by 
National Housing Bank for the year. During the year, Bank 
has sanctioned 18957 cases under GJRHFS.

1,726.60 veÙes efkeâmeeve ›eâsef[š 
keâe[& peejer efkeâS nQ~ yeQkeâ Éeje Deye 
lekeâ ®. 1231081 keâjesÌÌÌ[ keâer 
efJelleerÙe ueeiele meefnle 5,496.60 
efkeâmeeve ›eâsef[š keâe[& (mebefÛele) peejer 
efkeâS ieS nQ~

3. $e+Ce Deouee-yeoueer :
 nceejer MeeKeeSb $e+Ce Deouee-yeoueer 

Ùeespeveebleie&le 146 ieebJeeW keâes 
meentkeâejer ØeLee cegkeäle ieebJe yevee 
mekeâleer nQ~

4. DeuhemebKÙekeâ mecegoeÙe kesâ keâuÙeeCe 
kesâ efueS ØeOeeveceb$eer keâe veÙee 15 
met$eerÙe keâeÙe&›eâce :

  DeuhemebKÙekeâ mecegoeÙe (efmeKe, cegefmuece, FmeeF&, heejmeer SJeb yeewæ) kesâ efueS 
yeQkeâ $e+Ce keâe efveyee&Oe ØeJeen megefveef§ele efkeâS peeves nsleg meYeer JeeefCeefpÙekeâ yeQkeâeW 
keâes metefÛele efkeâÙee ieÙee nw~ osMe ceW - 121 DeuhemebKÙekeâ meIeve efpeues nQ~ 
mejkeâej mes Øeehle efoMeeefveoxMeeW keâer MeleesË kesâ Devegmeej, 2009-10 keâer meceeefhle 
lekeâ Deuhe mebKÙekeâ mecegoeÙe kesâ efnleeLe& ØeeLeefcekeâlee #es$e GOeej ceW 15% Je=efæ 
megefveef§ele keâjves nsleg Deeieeceer 3 Je<eesË mes DeefOekeâ nsleg efJeefMe<š Jeeef<e&keâ ue#Ùe 
efveOee&efjle keâjves kesâ efueS yeQkeâ ves Skeâ ¤hejsKee lewÙeej keâer nw~ yekeâeÙee efmLeefle 
ÙeLee ceeÛe& 2010 ®.7,520 keâjesÌÌÌ[ nw pees ØeeLeefcekeâlee #es$eelebie&le nceejs ue#Ùe 
keâe 15.09% nw~

5. mJeCe& peÙebleer ieÇeceerCe DeeJeeme efJelle Ùeespevee :
 yeQkeâ mJeCe& peÙebleer ieÇeceerCe DeeJeeme efJelle Ùeespevee (peerpesDeejSÛeSHeâSme) kesâ 

keâeÙee&vJeÙeve ceW me›eâerÙe ¤he mes meefcceefuele nw leLee yeQkeâ ves Ûeeuet efJelle Je<e& nsleg 
je<š^erÙe DeeJeeme yeQkeâ Éeje Deeyebefšle ue#Ùe Øeehle efkeâÙee nw~ yeQkeâ Éeje Je<e& kesâ 
oewjeve peerpesDeejSÛeSHeâSme kesâ Debleie&le 18957 ØekeâjCe mJeerke=âle efkeâÙes ieS nQ~

6. JÙeef° efJelle/JÙeef° $e+Ce :
 JÙeef° $e+Ce kesâ efJekeâeme kesâ efueS 

efvejblej efJeMes<e OÙeeve efoÙee pee jne 
nw~ Jele&ceeve ceW ®. 745 keâjesÌ[ keâer 
kegâue efJeòeerÙe ueeiele meefnle yeQkeâ kesâ 
meeLe 158071 mJe meneÙelee mecetn 
$e+Ce mebyeæ nw, efpemeceW mes ®.620 
keâjesÌÌÌ[ keâer ueeiele meefnle 134757 
SmeSÛepeer ceefnuee efnleieÇeefnÙeeW mes 
mebyebefOele nQ~

7. efJelleerÙe mee#ejlee SJeb $e+Ce hejeceMe& 
keâWõ (SHeâSuemeermeer) :

 yeQkeâ ves Deye lekeâ 5 keâWõesb DeLee&le 
cegbyeF&, Ûesvvew, JeOee&, iegceuee SJeb 
Keb[Jee ceW DeYeÙe vÙeeme keâer mLeehevee 

Cards with aggregate limit of 
Rs1,726.60 crores. The Bank 
has so far issued 1231081 
Kisan Credit Cards 
(cumulative) involving 
fi nancial outlay of Rs 5,496.60 
crore.

3. Debt Swap :

 Our Branches could make 
146 villages as money lender 
free villages under Debt Swap 
Scheme.

6. Micro Finance/ Micro 
Credit:

 Special thrust continued for 
development of micro credit. 
Presently 158071 SHGs 
have been credit linked with 
the Bank with total fi nancial 
outlay of Rs. 745 crore, out of 
which 134757 SHGs are 
pertaining to women 
benefi ciaries with fi nancial 
outlay of Rs 620 crore.

7. Financial Literacy and Credit 
Counseling Centres (FLCC):

 Bank has so far established 
FLCCs at 5 centres viz 
Mumbai, Chennai, Wardha, 

ceeuee[ (heef§ece) MeeKee cegbyeF& Gòej DebÛeue Éeje efJeòeheesef<ele keâyeeef][ÙeeW keâer iewj mejkeâejer mebmLee~
Rag pickers NGO fi nanced by Malad(W) Branch, Mumbai North Zone.

jeÙeie[ "eCes DebÛeue, efkeâmeeve efoJeme, $e+Ce efJelejCe kesâ DeJemej hej 
keâeÙe&heeuekeâ efveosMekeâ ßeer yeer. S. ØeYeekeâj SJeb ßeer Sce. vejsvõ ~

Executive Directors Shri B. A. Prabhakar & Shri M. Narendra on 
Kisan Diwas, Disbursement of Loans, Raigad Thane Zone.
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9. Financial Inclusion :

 Bank has so far opened 32.63 lakh No Frill accounts with 
balances of Rs.11,644 lakh. Bank has issued 11920 GCCs 
/ OD against No Frill accounts.

 Bank is also using IT enabled solution on end-to-end basis 
using handheld device terminals and biometric smart 
cards by adopting Business Correspondent/ Business 
Facilitator model as prescribed by RBI. Bank has so far 
enrolled 4.50 lakh accounts for issuance of smart cards 
and issued 4.12 lakh cards to the customers upto March 
2010.

 Nirmal Gram Yojana

 The Bank has sanctioned more than 37000 proposals to 
rural households for construction of sanitation and ensured 
100% sanitation in 312 villages in the State of Maharashtra 
with a credit outlay of Rs13.01 crore.

 Solar Energy Home Lighting System :

 Bank is implementing a scheme for Solar Energy Home 
Lighting and have so far considered 2038 cases under the 
scheme.

 Mega project – 128 villages :

 Bank is implementing a project on integrated development 
of 128 villages since 2006. So far, 101 villages spread 
over in 17 States and 78 districts have been covered under 
the scheme. Upto March 2010, Bank has effected 
disbursement in 30910 accounts in these villages to the 
tune of Rs293.75 crore.

10. Farmers’ Club :

 The Bank is implementing Farmers’ Club Programme and 
so far 3803 Farmers’ Club have been formed. These 
Farmers’ Club would be used as Business Facilitators in 
future for quality business development.

kesâ ceeOÙece mes SHeâSuemeermeer mLeeefhele 
keâer nQ~

8. mšej mJejespeieej ØeefMe#eCe mebmLeeve 
(SmeSmeheerSme) :

 yeQkeâ ves efMeef#ele yesjespeieej ÙegJekeâeW keâes 
ØeefMe#eCe GheueyOe keâjeves kesâ efueS 24 
mLeeve hej mšej mJejespeieej ØeefMe#eCe 
mebmLeeve (SmeSmeheerSme) - 
DeejSmeF&šerDeeÙe Øekeâej keâer ØeefMe#eCe 
mebmLeeSb mLeeefhele keâer nQ~

9. efJelleerÙe meceeJesMeve :

 yeQkeâ ves Deye lekeâ ®.32.63 ueeKe keâer yekeâeÙee jeefMe meefnle 11,644 ueeKe 
veeseføeâue Keeles Keesues nQ~ yeQkeâ ves veeseføeâue Keeles kesâ efJe¤æ 11920 peermeermeer/
Dees[er peejer keâer nQ~

 YeejleerÙe efj]peJe& yeQkeâ Éeje ÙeLee efveOee&efjle keâejesyeej ØeefleefveefOe/keâejesyeej 
megefJeOeepevekeâ cee@[ue Debieerkeâej keâj nmle heefjÛeeefuele ef[JeeFme šceer&veue SJeb 
yeeÙeescesefš^keâ mceeš& keâe[& keâe GheÙeesie keâj DeeOeesheevle DeeOeej hej yeQkeâ DeeF&šer 
me#ece meceeOeeve keâe Yeer GheÙeesie keâj jne nw~ yeQkeâ ves Deye lekeâ mceeš& keâe[& 
peejer efkeâS peeves kesâ efueS 4.50 ueeKe Keeles veeceebefkeâle leLee ieÇenkeâeW keâes ceeÛe& 
2010 lekeâ 4.12 ueeKe keâe[& peejer efkeâS nQ~

 efvece&ue ieÇece Ùeespevee :

 yeQkeâ ves meHeâeF& JÙeJemLee kesâ efvecee&Ce nsleg yeQkeâ ves 37000 mes DeefOekeâ kesâ ØemleeJees 
keâer «eeceerCe heefjJeejeW kesâ efueS mJeerke=âefle oer nw~ ceneje°^ jepÙe ceW 312 ieebJeeW 
ceW ®.13.01 keâjesÌ[ keâer $e+Ce ueeiele meefnle 100% meHeâeF& JÙeJemLee 
megefveefMÛele keâer nw~

 meewj Gpee& ie=n ØekeâeMe ØeCeeueer :

 yeQkeâ meewj Gpee& ie=n ØekeâeMe JÙeJemLee nsleg Skeâ Ùeespevee keâeÙee&efvJele keâj 

jne nw leLee Ùeespeveebleie&le Deye lekeâ 2038 ØekeâjCeeW hej efJeÛeej efkeâÙee 

ieÙee nw~

 ye=nle heefjÙeespevee - 128 ieeBJe :

 yeQkeâ Je<e& 2006 mes 128 ieebJeeW kesâ Skeâerke=âle efJekeâeme hej Skeâ heefjÙeespevee 

keâeÙee&efvJele keâj jne nw~ Ùeespeveebleie&le Deye lekeâ 17 jepÙeeW SJeb 78 efpeueeW 

ceW Hewâues 101 ieebJeeW meefcceefuele efkeâS ieS nQ~ ceeÛe& 2010 lekeâ yeQkeâ ves Fve 

ieebJeeW ceW 30910 KeeleeW ceW ®. 293.75 keâjesÌÌÌ[ keâer $e+Ce jeefMe mebefJeleefjle 

keâer nw~

10.  efkeâmeeve keäueye :

  yeQkeâ osMe Yej ceW efkeâmeeve keäueye veecekeâ Skeâ ÙeLeesefÛele keâeÙe&›eâce mebÛeeefuele 

keâj jner nw efpemeceW Deye lekeâ 3803 efkeâmeeve keäueye ieef"le efkeâS ieS nQ~ 

YeefJe<Ùe ceW iegCeJellee keâejesyeej efJekeâeme kesâ efueS keâejesyeej ØeJele&keâ kesâ ¤he ceW 

Fve efkeâmeeve keäueyeeW keâe GheÙeesie efkeâÙee peeSiee~

Gumla and Khandwa through 
establishment of Trust - 
ABHAY.

8. Star Swarojgar Prashikshan 
Sansthan (SSPS) :

 The Bank has established 
Star Swarojgar Prashikshan 
Sansthan (SSPS) – RSETI 
type training institutes at 24 
locations for imparting training 
to educated unemployed 
youths.ieÇeceerCe mJe efveÙeespeve ØeefMe#eCe mebmLeeve (Deejmesšer), Gppewve DebÛeue~

Rural Self Employment Training Institute (RSETI), Ujjain Zone.
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launched in all the Lead District 
involving credit outlay of Rs.4,845 crore for our Bank. The 
achievement of the Bank is Rs.5,384 crore which is 
111.12% of ACP achievement.

Micro, Small & Medium Enterprise (SBU – SME)
India has emerged as one of the fastest growing economies in 
the world, having recorded second best Compounded Annual 
Growth Rate (CAGR) of 8.70% in GDP during FY05-FY09. 
Government recognizes that in order to sustain the country’s 
economic progress, broad based robust growth in the industrial 
and service sector is necessary. MSME plays signifi cant role in 
development of the economy as also in ensuring regional 
balance. MSME sector is thus being perceived as an agent of 

economic transformation and 
growth.

While all-round efforts are being 
made by the various Government 
bodies and other institutions to 
foster and channelize higher 
fl ow of credit to this vital sector, 
there are structural issues 
involved that are not amenable 
to be solved in short term 
horizon.

Bank has long recognized that 
MSME sector is the driving force 
in the progress of Indian 
Economy. Bank has been and 

11.  ke=âef<e $e+Ce ceeHeâer SJeb $e+Ce jenle Ùeespevee 2008 :

  yeQkeâ ves 4.25 ueeKe efkeâmeeveeW keâes Meeefceue keâj ®.861 keâjesÌÌÌ[ keâer yekeâeÙee 

jeefMe meefnle Ùeespevee keâes meHeâueleehetJe&keâ keâeÙee&efvJele efkeâÙee nw efpemeceW mes 

®.639 keâjesÌÌÌ[ keâer jeefMe ueIeg SJeb meerceeble efkeâmeeve kesâ efJellehees<eCe mes mebyebefOele 

nw~ Je<e& kesâ oewjeve Ùeespeveebleie&le ueeYeeefvJele Ssmes efkeâmeeveeW keâes ®. 410 keâjesÌÌÌ[ 

kesâ veS GOeej Yeer efJemleeefjle efkeâS ieS Les~

12.  DeieÇCeer yeQkeâ GllejoeefÙelJe :

  yeQkeâ keâes heeBÛe jepÙe DeLee&le PeejKeb[ 

(15), ceneje<š^ (12), ceOÙe ØeosMe 

(12), Gllej ØeosMe (7) SJeb GÌÌÌ[ermee 

(2) ceW Heâwues 48 efpeueeW ceW DeieÇCeer 

yeQkeâ GllejoeefÙelJe Yeer meeQhee ieÙee nw~ 

yeQkeâ Gkeäle meYeer DeieÇCeer efpeueeW ceW 

DeieÇCeer yeQkeâ kesâ Deheves keâle&JÙe keâe 

meHeâueleehetJe&keâ efveJee&n keâjlee jne nw~ 

nceejs yeQkeâ nsleg ®.4845 keâjesÌÌÌ[ keâer 

$e+Ce ueeiele meefnle mecemle DeieÇCeer 

efpeueeW ceW Je<e& 2009-10 nsleg Jeeef<e&keâ 

$e+Ce Ùeespevee (Smeerheer) Meg¤ keâer ieF& 

Leer~ yeQkeâ keâer GheueefyOe ®.5384 keâjesÌÌÌ[ nw, pees Smeerheer keâer GheueefyOe keâe 

111.12% nw~

met#ce, ueIeg SJeb ceOÙece GÅece (SmeyeerÙet-SmeSceF&)

2005-2009 kesâ oewjeve kegâue Iejsuet Glheeo ceW ope& otmejer yesnlej efceefßele 8.70% 
keâer Jeeef<e&keâ Je=efæ oj meefnle Yeejle ogefveÙee ceW meyemes ØeieefleMeerue DeLe&JÙeJemLee kesâ 
¤he ceW GYeje nw~ mejkeâej keâer Ùen ceevÙelee nw efkeâ osMe keâer DeeefLe&keâ Øeieefle keâes yeveeS 
jKeves kesâ efueS DeewÅeesefiekeâ leLee mesJee #es$e ceW ye=nle DeeOeej hej DemeeOeejCe Je=efæ 
DeeJeMÙekeâ nw~ DeLe&JÙeJemLee kesâ efJekeâeme leLee #es$eerÙe meblegueve megefveef§ele keâjves ceW Yeer 
SceSmeSceF& efJeefMe<š Yetefcekeâe Deoe keâjleer nw~ DeleSJe SceSmeSceF& #es$e keâes DeeefLe&keâ 
heefjJele&ve SJeb Je=efæ kesâ SpeWš kesâ ¤he ceW 
cenmetme efkeâÙee pee jne nw~

peye efJeefYevve MeemekeâerÙe efvekeâeÙe SJeb DevÙe 
mebmLeeDeesb Éeje Fme cenlJehetCe& #es$e keâes 
efJelle nsleg GÛÛelej ØeJeen GheueyOe keâjeves 
keâe ceeOÙece yeveeves kesâ meceieÇ ØeÙeeme efkeâS 
pee jns nQ FmeceW mebjÛeveelcekeâ henuet 
Meeefceue nQ efpevekeâe ueIeg DeJeefOe ceW meceeOeeve 
efkeâÙee peevee iewj GllejoeefÙelJehetCe& nw~ 
Deble: Ùen DelÙeeJeMÙekeâ nw efkeâ yeQkeâ, 
efJeMes<e¤he mes meeJe&peefvekeâ #es$e kesâ yeQkeâ, 
Fme efoMee ceW, veJe heefjJele&ve keâes efnlekeâejer 
yeveeves nsleg meef›eâÙe Yetefcekeâe Deoe keâjW~

yeQkeâ Dee@@]Heâ Fbef[Ùee (yeerDeesDeeF&) keâer oerIe&keâeue 

11. Agricultural Debt Waiver and Debt Relief Scheme 2008:

 The Bank has successfully implemented the scheme 
covering 4.25 lakh farmers involving an outstanding of 
Rs.861 crore of which Rs.639 crore for small & marginal 
farmers. Fresh lending to the tune of Rs.410 crore was 
also extended during the year to such farmers benefi ted 
under the scheme.

12. Lead Bank 
Responsibility:

 The Bank has been assigned 
with Lead Bank responsibility 
in 48 districts spread over 
fi ve states viz. Jharkhand 
(15), Maharashtra (12), 
Madhya Pradesh (12), Uttar 
Pradesh (7) and Orissa (2). 
The Bank has been 
successfully discharging its 
duties of Lead Bank in all 
these lead districts. The 
Annual Credit Plan (ACP) 
for the year 2009-10 was 

ueKeveT DebÛeue keâs jmeewueer MeeKee Éeje efJeòeheesef<ele keâsues keâer Kesleer~
Banana plantation fi nanced by Rasouli Branch, Lucknow Zone.

hegCes DebÛeue keâs yesuns MeeKee Éeje efJeòeheesef<ele efšMet keâuÛej uesyeesjsšjer~
Tissue Culture Laboratory fi nanced by Belhe Branch, Pune Zone.
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continues to be a pioneer in extending liberal credit to Micro, 
Small and medium Enterprises (MSME). Even before the 
enactment of MSME development act in 2006, the Bank was a 
leader in respect to fi nancing to small scale industries and tiny 
sector.

Keeping in line with Government of India guidelines and policy 
to double fl ow of Credit to MSME sector during the Five-Year 
plan period from 2004-05 to 2009-10, Bank has taken a lead by 
more than doubling the credit to MSME in the fi rst 4 year period 
itself. The Bank’s lending to MSME sector has grown from 
Rs.11,649 crore as on 31.03.2005 to Rs.29,567 crore as on 
31.03.2010, showing an average annual growth rate of 
over 30%.

The Bank continues to focus on MSME sector growth as 
refl ected in 76959 new MSME accounts with sanctioned amount 
of Rs.15,447 crores in the current fi nancial year. The MSME 
portfolio of the Bank has grown at the rate of 16.90% in the 
current fi nancial year to Rs. 29,567 crores as on March, 2010 
despite the lower credit off-take in the overall credit portfolio.

MICRO & SMALL SECTOR (MSE) LENDING:

The Bank has given greater thrust to lending to Micro & Small 
sector in tune with the top priority status accorded to Micro & 
Small Enterprises by Govt of India and Reserve Bank of India.

PERFORMANCE UNDER CGTMSE:

Bank has placed emphasis on fi nancing to Micro & Small 
Enterprises sector borrowers without insisting for collateral 
securities/ third party guarantee. Such accounts with sanctioned 
limit up to Rs.100 lakhs are eligible to be covered under the 
guarantee scheme of CGTMSE. Branches have made best use 
of Credit Guarantee Fund Scheme for Micro and Small 
Enterprises for expansion of credit under manufacturing and 
service sector.

There has been signifi cant increase in number of accounts and 
amount covered under CGTMSE. The cumulative fi gures of our 
Bank as under :

(Rs. in crores)

efleceener Quarter FkeâeF& keâer mebKÙee  No. of units jeefMe  Amount

ceeÛe& 2007 March 2007 3889 117.31

ceeÛe& 2008 March 2008 6567 213.18

ceeÛe& 2009 March 2009 16031 704.81

ceeÛe& 2010 (22.03.2010) March 2010 (22.3.10) 36280 1,972.09

The Bank had covered 9387 accounts (highest amongst all 
banks) for Rs. 48,820 lakhs in the last fi nancial year 2008-09. 
In the current year the growth has accelerated as refl ected in 
over 20000 accounts covered under the scheme so far.

mes Ùen ceevÙelee nw efkeâ SceSmeSceF& #es$e YeejleerÙe DeLe& JÙeJemLee keâer Øeieefle ceW Øesjkeâ 
Meefòeâ nw~ Fme ØesjCeeoeÙeer Meefòeâ kesâ DeeOeej hej yeQkeâ Dee@@]Heâ Fbef[Ùee JÙeef° (ceeF›eâes), 
ueIeg SJeb ceOÙece GÅece (SceSmeSceF&) nsleg Goej $e+Ce efJemleeefjle keâjves ceW heLe 
ØeoMe&keâ jne nw SJeb efvejblej heLe ØeoMe&keâ kesâ ¤he ceW efJeÅeceeve nw~ 2006 ceW SceSmeSceF& 
efJekeâeme DeefOeefveÙece kesâ ueeiet nesves mes hetJe& Yeer yeQkeâ ueIeg GÅeesie SJeb ceeF›eâes (JÙeef°) 
nsleg efJelleerÙeve kesâ mebyebOe ceW DeieÇCeer Lee~

Yeejle mejkeâej kesâ efueS 2004-05 mes 2009-10 lekeâ hebÛe Je<eer&Ùe Ùeespevee kesâ oewjeve 
SceSmeSceF& #es$e nsleg $e+Ce keâes ogievee efkeâÙee peevee DeeJeMÙekeâ Lee~ yeQkeâ Dee@@]Heâ Fbef[Ùee 
ves Deheveer ØeLece 4 Je<eer&Ùe DeJeefOe ceW SceSmeSceF& nsleg $e+Ce keâes ogieves mes DeefOekeâ keâj 
Dehevee DeieÇCeer mLeeve yeveeÙee nw~ SceSmeSceF& #es$e keâes yeQkeâ keâe GOeej, 30% keâer 
Deewmele Jeeef<e&keâ Je=efæ oj oMee&les ngS ÙeLee 31.03.2005 ®. 11649 keâjesÌÌÌ[ mes 
yeÌ{keâj ÙeLee 28.02.2010 ®. 29,567 keâjesÌÌÌ[ nes ieÙee nw~

Ûeeuet efJelleerÙe Je<e& ®. 15,447 keâjesÌÌÌ[ keâer mJeerke=âle jeefMe meefnle 76959 veS SceSmeSceF& 
Keeles ceW ÙeLee Øeefleefyebefyele SceSmeSceF& #es$e keâer Je=efæ hej nceeje yeQkeâ ueieeleej OÙeeve 
keWâefõle keâj jne nw~ kegâue $e+Ce mebefJeYeeie ceW keâce $e+Ce efJelle hees<eCe kesâ yeeJepeto efJelleerÙe 
Je<e& ceW 16.90% keâer Jeeef<e&keâ oj mes yeQkeâ keâe SceSmeSceF& mebefJeYeeie ÙeLee ceeÛe& 2010 
yeÌ{keâj ®.29,567 keâjesÌÌÌ[ nes ieÙee nw~

ceeF›eâes (JÙeef°) SJeb ueIeg #es$e (SceSmeSceF&) keâes GOeej :

Yeejle mejkeâej SJeb YeejleerÙe efj]peJe& yeQkeâ Éeje ceeF›eâes (JÙeef°) SJeb ueIeg GÅece keâes 
Øeoeve efkeâS ieS Meer<e& ØeeLeefcekeâlee opex kesâ HeâuemJe¤he nceejs yeQkeâ ves ceeF›eâes (JÙeef°) 
SJeb ueIeg #es$e keâes GOeej nsleg DeefOekeâ cenlJe efoÙee nw~

meerpeeršerSceSmeF& kesâ Debleie&le efve<heeove :

nceves mebheeMJe& ØeefleYetefle/DevÙe he#e ieejbšer ceebies efyevee ceeF›eâes (JÙeef°) SJeb ueIeg GÅece 

#es$e GOeejkeâlee& kesâ efJelleerÙeve hej DeefOekeâ peesj efoÙee nw~ ®.100 ueeKe lekeâ keâer 

mJeerke=âle $e+Ce meercee meefnle Fme Øekeâej kesâ Keeles meerpeeršerSceSmeF& keâer ieejbšer 

Ùeespeveebleie&le meefcceefuele efkeâS peeves nsleg hee$e nQ~ MeeKeeDeesb ves efvecee&Ce SJeb mesJee #es$e 

kesâ Debleie&le $e+Ce kesâ efJemleej kesâ efueS ceeF›eâes (JÙeef°) SJeb ueIeg GÅece nsleg $e+Ce 

ieejbšer efveefOe Ùeespevee keâe yesnlej GheÙeesie efkeâÙee nw~

meerpeeršerSceSmeF& kesâ Debleie&le Meeefceue Keeles keâer mebKÙee SJeb jeefMe ceW GuuesKeveerÙe 

Je=efæ ngF& nw~ nceejs yeQkeâ kesâ mebefÛele DeebkeâÌÌÌ[s efvecveevegmeej nw :
(®. keâjesÌÌÌ[ ceW)

nceejs yeQkeâ ceW efJeiele efJelleerÙe Je<e& 2008-09 ceW 9387 KeeleeW ceW ®.48,820 ueeKe 

keâer jeefMe (meYeer yeQkeâeW ceW meJeexÛÛe) Meeefceue Leer~ Jele&ceeve Je<e& ceW Ùeespeveebleie&le Deye 

lekeâ 20000 KeeleeW mes DeefOekeâ ceW ÙeLee Øeefleefyebefyele Je=efæ peejer nw~
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NEW INITIATIVES FOR GROWTH IN LENDING TO MSE 
SECTOR IN THE CURRENT YEAR:
● Simplifi ed loan application and loan proposal forms for 

MSE borrowers.
● In order to mitigate the hardship & to facilitate the easy 

availability of credit to SRTO, the proposals for SRTO 
borrowers up to the limit of Rs.100 lacs have been exempt 
from the Small Business Services (SBS) credit rating 
model by introducing a simplifi ed scoring model of credit 
rating for such accounts.

● Encouraged loans to micro and small sector through 
increased coverage under CGTMSE cover.

● Increased number of SME branches from 50 to 100.
● Set-up SME hubs and Nodal Offi cers at all Zonal 

Centres.
● Have devised a NEW Composite Loan Scheme for MSE 

Sector borrowers in Rural/SU/U areas for maximum 
exposure of up to Rs. 5 lacs per borrower. The scheme 
has unique features like simplifi ed application cum 
proposal format, hassle free minimum documentations, 
relaxed margin and interest rates etc.

● MOU have been signed with Tata Motors, M/s Piaggio 
Vehicles Pvt. Ltd., M/s Asia Motor Works, M/s JCB India 
Ltd M/s Mahindra Navistar M/S Ashok Leyland Ltd.,Sonalika 
Group of companies etc. for fi nancing vehicles/ earth 
moving equipments.

ROAD MAP FOR 2010-11:
GOALS :
I. 20% incremental growth in MSE /MSME credit portfolio.
II. Reducing gross NPA level to below 2% (presently 

2.85%).
III. Identifying and fi nancing at least 100 new clusters @ 2 

cluster per zone.
IV. Doubling SME branches share in total MSE advances to 

20% from the present level of less than 10% (9.38%).
V.  Covering 25000 new accounts under CGTMSE guarantee 

scheme.
VI. Increasing the fl ow of credit to Micro sector borrowers.
Forex Business
The forex business handled by the bank has shown good 
growth. During the year 2009-10, Export turnover was Rs.14,703 
Crore and the Import turnover was Rs.18,283 Crore. The Bank 
continues to be a leading player in forex market. The aggregate 
turnover of Bank’s Treasury Branch during the year was 
Rs.13,34,306 Crore.

Treasury Investments
The yield on benchmark 10 year G-Sec on 31.03.2009 which 
was 7.01%, has since hardened to 7.84% as on 31.03.2010. 
However, movement of G-Sec yields was highly volatile and the 

Jele&ceeve Je<e& ceW SceSmeF& #es$e kesâ GOeej ceW Je=efæ nsleg veF& henue :
● nceves SceSmeF& GOeejkeâlee&Deesb kesâ efueS $e+Ce DeeJesove SJeb $e+Ce ØemleeJe DeeJesove 

mejueerke=âle efkeâS nQ~

● SmeDeejšerDees nsleg $e+Ce keâer keâef"veeF& keâes keâce keâjves SJeb $e+Ce GheueyOelee keâes 
mejue yeveeves kesâ efueS, Ssmes KeeleeW kesâ efueS $e+Ce ßesCeer efveOee&jCe keâe mejueerke=âle 
mkeâesefjbie cee@[ue ØeejbYe keâj ueIeg keâejesyeej mesJee (SmeyeerSme) $e+Ce ßesCeer 
efveOee&jCe cee@[ue mes ®.100 ueeKe keâer meercee lekeâ SmeDeejšerDees GOeejkeâlee&Deesb 
nsleg ØemleeJe keâes Útš oer ieF& nw~

● meerpeeršerSceSmeF& megj#ee kesâ Debleie&le JeefOe&le yeerceeke=âle megj#ee kesâ ceeOÙece mes 
ceeF›eâes (JÙeef°) SJeb ueIeg #es$e nsleg $e+Ce Øeeslmeenve~

● SmeSceF& MeeKeeDeesb keâer mebKÙee ceW 50 mes 100 lekeâ Je=efæ~

● meYeer DeebÛeefuekeâ keâWõesb ceW SmeSceF& nye keâer mLeehevee leLee vees[ue DeefOekeâeefjÙeeW 
keâer heomLeehevee~

● nceves Øeefle GOeejkeâlee& ®. 5 ueeKe lekeâ keâer DeefOekeâlece $e+Ce meercee nsleg 
ieÇeceerCe/Deæ& Menjer/Menjer #es$e ceW SceSmeF& #es$e GOeejkeâlee& nsleg Skeâ veF& 
mebÙegkeäle $e+Ce Ùeespevee lewÙeej keâer nw~ Ùeespevee keâer efJeefMe<š efJeMes<eleeSb nQ pewmes 
mejueerke=âle DeeJesove men ØemleeJe Øehe$e, DemegefJeOee cegkeäle vÙetvelece ØeuesKeerkeâjCe, 
Jenve ÙeesiÙe ceeefpe&ve SJeb yÙeepe oj Deeefo~

● Jeenve/Yetefce hej Ûeeefuele GhekeâjCe kesâ efJelleerÙeve nsleg šeše ceesšme&, cesmeme& 
efheDeeefpeDees Jeerkeâue Øee.efue., cesmeme& SefMeÙee ceesšj Jekeäme&, cesmeme& pesmeeryeer Fbef[Ùee 
efue., cesmeme& ceefnbõe veefJemšej, cesmeme& DeMeeskeâ ueerueW[ efue., meesveeefuekeâe mecetn 
keâer keâbheefveÙeeW Deeefo kesâ meeLe menceefle %eeheve nmlee#eefjle efkeâÙee ieÙee nw~

Je<e& 2010-11 kesâ efueS ¤hejsKee :

ue#Ùe :

I. SceSmeF&/SceSmeSceF& $e+Ce mebefJeYeeie ceW 20% Je=efæMeerue mebJe=efæ~

I. kegâue SveheerS mlej keâes 2% mes keâce keâjvee (Jele&ceeve ceW Ùen 2.85% nw)~

III. @ 2 keäuemšj Øeefle DebÛeue keâce mes keâce 100 veÙes keäuemšj hej henÛeeve SJeb 

efJelleerÙeve~

IV. 10% (9.38%) mes keâce kesâ Jele&ceeve mlej mes kegâue SceSmeF& DeefieÇce 20% ceW 

SmeSceF& MeeKeeDeesb kesâ efnmmes keâes oesiegvee keâjvee~

V. meerpeeršerSceSmeF& ieejbšer Ùeespeveebleie&le 25000 veÙes KeeleeW keâe meceeJesMe~

VI. ceeF›eâes (JÙeef°) #es$e GOeejkeâlee&Deesb nsleg $e+Ce kesâ ØeJeen ceW Je=efæ~

Heâe@jskeäme keâejesyeej

yeQkeâ Éeje mebÛeeefuele Heâe@jskeäme keâejesyeej ves yesnlej Je=efæ oMee&F& nw~ Je<e& 2009-10 kesâ 

oewjeve, efveÙee&le kegâue efye›eâer ®.14,703 keâjesÌ[ SJeb DeeÙeele kegâue efye›eâer ®.18,283 

keâjesÌÌÌ[ Leer~ yeQkeâ Heâejskeäme keâejesyeej ceW DeieÇCeer huesÙej jne nw~ Je<e& kesâ oewjeve yeQkeâ 

keâer keâes<eeieej MeeKee keâe kegâue šve&DeesJej ®.13,34,306 keâjesÌÌÌ[ Lee~

keâes<eeieej efveJesMe

10 Je<e& keâer vÙetvelece oj hej mejkeâejer ØeefleYetefleÙeeW hej efoveebkeâ 31.03.2009 keâes 

DeeÙe 7.01% jner pees Deye yeÌ{keâj 31.03.2010 lekeâ 7.84% nw~ ÙeÅeefhe Je<e& kesâ 

oewjeve mejkeâejer ØeefleYetefleÙeeW keâer DeeÙe DelÙeefOekeâ DeefmLej jner leLee Ùen 6.12% 
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same moved within a wide range 
between 6.12% to 8.01% during 
the year. The Bank maintained a 
higher level of investments 
keeping a balance between yield 
income and market risk. The 
Bank had maintained SLR 
investments at higher level in 
excess of the required SLR 
investments of 25% of Net 
Demand & Time Liabilities due 
to surplus liquidity in the system 
and credit growth consequent 
upon RBI’s easy money policy. 
The SLR investments at gross 
basis were Rs.58,760.66 Crores, 
(86.67% of total investments) 

and Non-SLR investments stood at Rs.9,035.71 Crores, 
(13.33% of total investments).
The Investments are made in accordance with the 
comprehensive policy in this regard approved by the Board. 
The policy is reviewed periodically to respond to market 
developments/regulatory requirements.

Treasury Operations
The Bank continued to play an active role in all segments of the 
market – Funds, Forex and Bonds during the year 2009-10. 
Taking advantage of movement of G-Sec rates, the Bank 
churned its investment portfolio whenever possible and earned 
moderate profi ts from trading and sale of various securities. 
The Bank used the excess SLR to advantage in enhancing the 
yield on the surplus liquid funds exploiting available arbitrage 
opportunities during the year. In the light of rising bond yields, 
the surplus liquidity was used optimally to increase interest 
income by placing the same in Term Money, Certifi cate of 
Deposits, Liquid Mutual Funds, Overseas Forex markets and 
reverse repo to compensate for the paucity of opportunities in 
earning non interest income.

International Operations
The Bank has presence across 
4 continents and 18 countries 
covering all the major fi nancial 
centres such as London, New 
York, Paris, Tokyo, Singapore 
and Hong Kong. With the 
opening of Phnom Penh branch 
(Cambodia) in May 2009, the 
number of overseas offi ces of 
the Bank has increased to 29.
The Bank has also received 
permission from RBI to expand 
its overseas operations in 

mes 8.01% keâer DelÙeefOekeâ efJemle=le meercee 

ceW jner~ nceejs yeQkeâ ves DeeÙe leLee yeepeej 

peesefKece kesâ yeerÛe meblegueve keâeÙece jKeles 

ngS efveJesMe kesâ GÛÛe mlej yeveeS jKes~ 

nceejs yeQkeâ ves efveJeue ceebie SJeb ceerÙeeoer 

osÙeleeDeesb (Sve[eršerSue) keâer 25% 

SmeSueDeej efveJesMe DeeJeMÙekeâlee mes 

yeÌ{keâj GÛÛe mlej kesâ SmeSueDeej efveJesMe 

keâes efmemšce ceW Deefleefjkeäle vekeâoer leLee 

YeejleerÙe efjpeJe& yeQkeâ keâer Deemeeve cegõe 

veerefle kesâ heefjCeecemJe¤he pecee Je=efæ kesâ 

keâejCe yeveeS jKee~ nceeje kegâue DeeOeej 

hej SmeSueDeej efveJesMe ®.58,760.66 

keâjesÌÌÌ[ (kegâue efveJesMe keâe 86.67%) leLee 

iewj SmeSueDeej efveJesMe ®. 9035.71 keâjesÌÌÌ[ (kegâue efveJesMe keâe 13.33%) jne~

Fme mebyebOe ceW yees[& Éeje Devegceesefole JÙeehekeâ veerefle kesâ Devegmeej efveJesMe efkeâÙee ieÙee~ 

yeepeej ieefleefJeefOeÙeeW/ efveÙeecekeâ DeeJeMÙekeâleeDeesb keâer Øeefleef›eâÙee nsleg DeeJeefOekeâ leewj 

hej Fme veerefle keâer meceer#ee keâer peeleer nw~

keâes<eeieej heefjÛeeueve

Je<e& 2009-10 kesâ oewjeve yeQkeâ ves yeepeej kesâ meYeer #es$eesb DeLee&le efveefOeÙeeW, Heâe@jskeäme 

leLee yeeb[ ceW meef›eâÙe Yetefcekeâe efveYeeF& nw~ mejkeâejer ØeefleYetefleÙeeW keâer oj ieefleefJeefOe mes 

ueeYe uesles ngS yeQkeâ ves Deheves efveJesMe mebefJeYeeie keâes peneb Yeer mebYeJe ngDee, megOeeje 

leLee efJeefYevve ØeefleYetefleÙeeW keâer efye›eâer leLee keâejesyeej mes ueeYe Deefpe&le efkeâÙee~ Je<e& kesâ 

oewjeve GheueyOe DeblejheCeve DeJemej keâe ueeYe G"eles ngS Deefleefjkeäle vekeâoer efveefOe 

hej DeeÙe keâes yeÌ{eves nsleg Deheves Deefleefjkeäle SmeSueDeej keâe ØeÙeesie efkeâÙee~ yeeB[ mes 

yeÌ{ jner DeeÙe kesâ ceösve]pej Deefleefjkeäle vekeâoer keâe yesnlej ØeÙeesie Deheveer yÙeepe DeeÙe 

keâes yeÌ{eves nsleg ceerÙeeoer pecee, pecee ØeceeCe-he$e, ceewefõkeâ cÙetÛegDeue Heâb[, efJeosMeer 

Heâe@jskeäme yeepeej leLee iewj yÙeepe DeeÙe Deefpe&le keâjves nsleg DeJemejeW keâes keâceer keâer 

#eeflehetefle& nsleg efjJeme& jshees ceW efkeâÙee ieÙee~

Devlej&e<š^erÙe heefjÛeeueve

yeQkeâ keâer GheefmLeefle 4 ceneÉerheeW Deewj 18 
osMeeW ceW nw efpeveceW uebove, vÙetÙeekeâ&, hesefjme, 
šesefkeâÙees, efmebieehegj Deewj nebiekeâebie pewmes 
meYeer ØecegKe efJelleerÙe kesâvõ meefcceefuele nQ~ 
ceF& 2009 ceW veece hesvn (keâbyeesef[Ùee) MeeKee 
Kegueves kesâ meeLe yeQkeâ kesâ efJeosMeer keâeÙee&ueÙeeW 
keâer mebKÙee yeÌ{keâj 29 nes ieF& nw~

YeejleerÙe efj]peJe& yeQkeâ mes yeQkeâ keâes Deheves 
efJeosMeer heefjÛeeueve keâe efJemleej yeebieuee 
osMe, keâvee[e, Ûeerve, efcem$e, vÙetpeerueQ[, 
ces[eieemkeâj, keâleej, oef#eCe Deeføeâkeâe, 

cegbyeF& mecegõerÙeheej MeeKee, cegbyeF& oef#eCe DebÛeue ceW DeOÙe#e SJeb ØeyebOe efveosMekeâ Éeje 
JewefÕekeâ OeveØes<eCe keâsvõ keâe DeejcYe~

Launch of Global Remittance Centre by Chairman & Managing 
Director at Mumbai Overseas Branch, Mumbai South Zone.

meceepe keâuÙeeCe - heMe&gkeâer (keâesmšue) meHeâeF& ceW ne@iekeâe@ie MeeKee Éeje mšeHeâ menYeeefielee keâeÙe&›eâce~
Social cause- Costal Clean-up - Staff participation programme  

by Honkong Branch.
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Bangladesh, Canada, China, 
Egypt, New Zealand, Madagascar, 
Qatar, South Africa, UK (Leeds 
and Coventry), UAE and Vietnam. 
The Bank has a Global Processing 
Centre (GPC) at Singapore with 
identical IT systems at Bank’s 
foreign branches, thereby 
improving the Management 
Information system and the 
customer service.

Bank is acting as Mandated Lead 
Arranger (MLA) and Joint Book 
Runner (JBR) for Multicurrency 
International Syndication loans 
and arranged loan in USD, JPY, 

EURO and GBP currencies for Indian Corporates for their 
expansion / acquisition and Joint Ventures, covering a wide 
range of industries.
Bank has opened Global Remittance Centre (GRC) Mumbai. 
The inward remittances, SB accounts, NRE/NRO Account 
opening of NRI customers have been centralized at GRC. We 

have initiated the process for 
establishing a hub for the 
purpose of handling the 
documentation part of Trade 
Finance portfolio.

As at 31st March 2010, the level 
of Deposits at foreign branches 
stood at Rs.33,177 Cores. The 
level of Advances stood at 
Rs.36,123 crore recording a rise 
of Rs.6,746 crore (22.96%) over 
the last year. Investment at 
Rs.5,267 crore has recorded 
a fall of Rs.16 crore (0.30%) 
over March 2009.

Operating profi t in foreign 
branches for the year ended March 2010 at Rs.544 crore has 
shown an fall from Rs.732 crore for the year ended March 2009. 
Correspondingly, Net profi t at Rs.295 crore has also decreased 
by Rs.39 crore over March 2009.

REVIEW OF OTHER PRODUCTS & SERVICES
Depository Participants (DP) Services
Depository services are now being offered to Bank’s clients 
from all CBS branches by leveraging Core Banking 
technology. With a view to rationalize CDSL DP services for 
Operational convenience and to provide value added features 
of internet banking, online share trading to clients, the 
process of consolidation of branch DPOs with Main DPO 

efyeÇšsve (ueer[ Sb[ keâe@Jesvš^er) mebÙegkeäle Dejye 
Deceerjele SJeb efJeÙeleveece ceW keâjves keâer 
Devegceefle Yeer efceue ieF& nw~ yeQkeâ keâe 
efmebieehegj ceW iueesyeue Øeesmesefmebie kesâvõ 
(peerheermeer) nw pees yeQkeâ keâer efJeosMeer 
MeeKeeDeesb ceW Skeâ meceeve DeeF&šer ØeCeeefueÙeeW 
kesâ ceevekeâerkeâjCe ceW ceoo keâjlee nw 
efpememes ØeyebOe metÛevee ØeCeeueer Deewj ieÇenkeâ 
mesJee ceW megOeej nesiee~

JÙeeheej efJelle SJeb DevÙe $e+CeeW kesâ DeueeJee 
yeQkeâ yeng-cegõe Deblej&e<š^erÙe mecetnve $e+Ce kesâ 
efueS DeefOeosMekeâ DeieÇCeer JÙeJemLeeheve 
(SceSueS) Deewj pJeeFbš yegkeâ jvej kesâ ®he 
ceW keâeÙe& keâj jne nw leLee YeejleerÙe keâbheefveÙeeW 
keâes Deheves efJemleej/DeefOeieÇnCe Je mebÙegkeäle GÅece kesâ efueS ÙetSme [euej, peeheeveer Ùesve, 
Ùetjes Deewj ieÇsš efyeÇšsve heeQ[ cegõeDeesb ceW $e+Ce keâer JÙeJemLee keâer nw efpemeceW Dee@@šes, Heâecee&, 
šskeämešeFue, DeeF& šer, efMeefhebie, lesue GlKeveve, lesue MeesOeve, efJeÅegle SJeb mebjÛeveelcekeâ 
Je yeerheerDees keâbheefveÙeeB meefcceefuele nQ~

yeQkeâ ves JewefÕekeâ OeveØes<eCe kesâvõ (peerDeejmeer) cegcyeF& ceW Meg® efkeâÙee nw~ peerDeejmeer ceW 
DeeJekeâ OeveØes<eCe, yeÛele yeQkeâ Keeles 
SveDeejDeeF& ieÇenkeâeW kesâ SveDeejF&/SveDeejDees 
Keeles Keseuevee kesâvõerke=âle efkeâÙee ieÙee nw~ 
nceves š^s[ HeâeFveebme heesš&HeâesefueÙees kesâ 
omleeJespeerkeâjCe kesâ keâeÙe& keâes mebYeeueves kesâ 
efueS Skeâ nye mLeeefhele keâjves keâer Øeef›eâÙee 
Meg¤ keâer nw~

ÙeLee efoveebkeâ 31 ceeÛe& 2010 keâes eqJeosMeer 
MeeKeeDeeW ceW peceejeefMe ®.33,177 keâjesÌ[ 
jner~ Deef«eceeW keâe mlej ®.36,123 keâjesÌ[ 
jne efpemeceW 6,746 keâjesÌ[ (22.96%) keâer 
Je=efæ ngF&~ efveJesMe ®.5,267 keâjesÌ[ jns 
ceeÛe& 2009 keâer leguevee ceW ®.16 keâjesÌ[ 
(0.30%) keâer efiejeJeš ngF&~

ceeÛe& 2010 keâes meceehle Je<e& kesâ efueS efJeosMeer MeeKeeDeeW keâe heefjÛeeueve ueeYe ®.544 
keâjesÌ[ jne efpemeceW ceeÛe& 2009 keâes meceehle Je<e& kesâ ®.732 keâjesÌ[ keâer leguevee ceW 
efiejeJeš ope& ngF&~ efveJeue ueeYe ®.295 keâjesÌ[ ceW ceeÛe& 2009 keâer leguevee ceW ®.39 
keâjesÌ[ keâer keâceer ngF&~

DevÙe GlheeoeW SJeb mesJeeDeeW keâer meceer#ee 

ef[hee@efpešjer menYeeefielee ([erheer) mesJeeSB

Deye meYeer meeryeerSme MeeKeeDeeW Éeje keâesj yeQefkebâie ØeewÅeesefiekeâer keâe GheÙeesie keâjles ngS 
yeQkeâ kesâ «eenkeâeW keâes ef[heesefpešjer mesJeeSB oer pee jner nQ~ heefjÛeeueve keâer Âef° mes 
meer[erSmeSue [erheer mesJeeDeeW keâes GefÛele yeveeves SJeb GheÙeesefieleeJeefOe&le Fvšjvesš yeQefkebâie 
GheueyOe keâjeves kesâ efJeÛeej mes MeeKee [erheerDees keâe cegKÙe [erheerDeeW kesâ meeLe meceskeâve 

efmebieehegj MeeKee Éeje efJeòeheesef<ele veÙee š^sefuebie mekeäMeve nthej [^siej~
New Trailing Suction Hopper Dredger fi nanced by 

Singapore Branch.

cegbyeF& oef#eCe DebÛeue keâs Dee@@hesje neGme keâs ieÇenkeâ, DeveÙe pescme Fb[mš^erpe keâe 
ueebie DeeFueQ[ efmešer vÙetÙeekeâ& ceW Jee@uš~

Anaya Gems Industries’ vault at Long Island City New York, 
customer of Opera House Brach, Mumbai South Zone.
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was taken up and the Bank has successfully merged DPO 
Offi ces at Stock Exchange Branch, Bangalore, Chennai and 
New Delhi with Main CDSL DPO at Mumbai Andheri (West) 
Branch.

The number of live Demat Accounts with our DPOs (NSDL 
DPO/CDSL DPO) was 87961 as on 31.03.2010. During the 
year 2009-10 Bank earned a gross income of Rs.382 lacs 
from DP services as against Rs.352 lacs earned during 
2008-09.

Star Share Trade - On-line trading in Shares
Online Share Trading has been gaining popularity amongst 
investors in the Stock markets and its share in the trades 
executed on the exchanges has been growing ever since. With 
a view to meeting the growing needs of our clients, Bank 
launched Star Share Trade, online Share trading facility through 
integration of bank account, securities account and trading 
account for its clients under tie-up arrangement with M/s.Asit C. 
Mehta Investment Intermediates Ltd., a reputed SEBI registered 
Broking Company on BSE and NSE.

The facility offers several attractive features viz. plain vanilla 
buying and selling of shares, intra day trading, buy today sell 
tomorrow and facility to leverage bank account by allowing 
clients to trade upto 4 times the balances available in their bank 
accounts. Online Share Trading facility has been also made 
available to our NRI clients and for fi ling of IPOs.

Bank has been registered with SEBI as Self Certifi ed 
Syndicate Bank (SCSB) and IPO applications received under 
ASBA are processed through our designated branches 
presently, 149 branches in 16 zones with our Stock Exchange 
Branch acting as Controlling / Nodal Branch. Customers with 
Internet Banking can enjoy the facility of making Online Bid-
Cum-Application to ASBA IPO from STAR Connet Retail Internet 
Banking.

The following investors are eligible to apply for IPOs through 
ASBA.

i. In Public Issues : All investors except Qualifi ed Institutional 
Buyers (QIBs) are eligible to apply through ASBA in Public 
Issues.

ii In Rights Issues : All Shareholders of the Issuer Company 
as on the Record Date, provided :

 a) are holding Shares in Dematerialised Form (DEMAT) 
and have applied for entitlements and/or additional 
Shares in the issue in DEMAT Form;

 b) Have not Renounced entitlements in full or in part;

 c)  are not a Renouncee to the Issue;

 d)  Apply through a Bank Account maintained with 
SCBs.

keâer Øeef›eâÙee keâer ieF& Deewj yeQkeâ ves mše@keâ SkeämeÛeWpe MeeKee yebieueewj, ÛesVes SJeb veF& 
efouueer efmLele [erheerDees keâeÙee&ueÙeeW mes meHeâueleehetJe&keâ cegKÙe meer[erSmeSue [erheerDees 
DebOesjer (heefMÛece) MeeKee cegcyeF& ceW efceueeÙee~

31.03.2010 keâes nceejs [erheerDees (SveSme[erSue [erheerDees/meer[erSmeSue [erheerDees ceW 

meef›eâÙe [ercewš KeeleeW keâer mebKÙee 87961 Leer~ Je<e& 2009-10 kesâ oewjeve yeQkeâ ves [erheer 

mesJeeDeeW mes Je<e& 2008-09 ceW ®.352 ueeKe keâer leguevee ceW ®.382 ueeKe Deefpe&le 

efkeâS~

mšej MesÙej š^s[- MesÙej keâer Dee@@ve ueeF&ve š^sef[bie

Dee@veueeFve MesÙej š^sef[bie mše@keâ ceekexâš ceW efveJesMekeâeW kesâ ceOÙe ueeskeâefØeÙelee Øeehle keâj 

jner nw Deewj SkeämeÛeWpees ceW efve<heeefole meewoeW ceW Fmekeâer efnmmesoejer ueieeleej yeÌ{ jner 

nw~ nceejs «eenkeâeW keâer yeÌ{leer ceebie keâes hetje keâjves kesâ efJeÛeej mes yeQkeâ ves yeerSmeF& SJeb  

SveSmeF& ceW mesyeer hebpeerke=âle Øeefleef<"le yeÇesefkebâie keâcheveer ceW Deefmele meer cesnlee FvJesmšceWš 

Fvšjceeref[Ùee efue. mes ie"peesÌ[ JÙeJemLee keâj Deheves «eenkeâeW kesâ efueS yeQkeâ Keelee, 

ØeefleMele Keelee SJeb š^sef[bie Keelee keâes Skeâerke=âle keâj Dee@veueeFve MesÙej š^sef[bie megefJeOee 

mšej MesÙej š^s[ ØeejbYe keâer nw~

Gòeâ megefJeOee keâer keâF& Deekeâ<e&keâ efJeMes<eleeSB nw pewmes huesve Jeveeruee MesÙejeW keâer Kejeroer 

efye›eâer, Fbš^e [s šs^ef[bie, Deepe Kejeroes keâue yesÛees Deewj yeQkeâ ceW Gvekesâ Keeles ceW 

GheueyOe Mes<e keâe 4 iegCee lekeâ meewoe keâjles ngS «eenkeâeW keâes Devegceefle~ Dee@veueeFve 

MesÙej š^sef[bie megefJeOee nceejs SveDeejDeeF& «eenkeâeW Deewj DeeF&heerDees Yejves kesâ efueS Yeer 

GheueyOe nw~

yeQkeâ mesyeer ceW mJeÙeb ØeceeefCele efmeb[erkesâš yeQkeâ (SmemeerSmeyeer) kesâ ¤he ceW hebpeerke=âle nw 

Deewj Deemeyee kesâ Devleie&le Øeehle DeeF&heerDees DeeJesove nceejer veeefcele MeeKeeDeeW Éeje 

mebmeeefOele efkeâS peeles nQ~ Fve MeeKeeDeeW keâer mebKÙee 16 DebÛeueeW ceW 149 nw~ nceejer 

mšekeâ SkeämeÛeWpe MeeKee efveÙeb$ekeâ / vees[ue MeeKee kesâ ¤he ceW keâeÙe& keâj jner nw~ 

Fvšjvesš yeQefkeâie megefJeOeeJeeues «eenkeâ mšej keâveskeäš efjšsue Fvšjvesš yeQefkebâie Éeje 

Deemeyee ceW Dee@veueeFve yeesueer-men DeeJesove-Øemlegle keâj mekeâles nQ~

efvecveefueefKele efveJesMekeâ SSmeyeerS kesâ ceeOÙece mes DeeF&heerDees nsleg DeeJesove keâjves kesâ 

efueS hee$e nQ:-

i. heefyuekeâ FMÙet ceW : Den&lee Øeehle mebmLeeiele ›eâslee (keäÙetDeeF&yeer) kesâ Deefleefjkeäle 

DevÙe meYeer efveJesMekeâlee& meeJe&peefvekeâ efveie&ce ceW SSmeyeerS kesâ ceeOÙece mes DeeJesove 

keâjves nsleg hee$e nQ~

ii. jeFš FMÙet ceW : peejerkeâlee& keâbheveer kesâ meYeer MesÙejOeejkeâ efjkeâe@[& leejerKe hej, 

yeMelex efkeâ Jen :

iii. keâ. ef[cesš Heâe@ce& ceW MesÙej OeejCe keâjlee nes Deewj hee$elee kesâ efueS DeeJesove 

efkeâÙee nes  Deewj/DeLeJee peejer Deefleefjkeäle MesÙeme& ef[cesš Heâe@ce& ceW nes

 Ke. Gmekeâer hee$elee hetCe&/DeebefMekeâ ¤he mes lÙeeie ve oer ieF& nes

 ie.  efveie&ce keâe Gmeves lÙeeie ve efkeâÙee nes

 Ie. Smemeeryeer kesâ meeLe jKes ngS yeQkeâ Keeles kesâ ceeOÙece mes DeeJesove keâjlee 

nes~
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Card Products
The Bank has Six Credit Card products. The Bank has also two 
affi liate banks viz. Bank of Maharashtra and Tamilnadu Mercantile 
bank Ltd issuing Credit Cards under the brand name “IndiaCard”. 
During the year Issuing turnover witnessed a growth of 5 % and 
stood at about Rs.285 Crore and acquiring turnover witnessed 
an increase of 7% and stood at Rs.256 Crore.
The number of Debit cum ATM cards stood at 46 lakh comprising 
of 20 lakh Starlinks International ATM cum Debit Cards (Visa 
Electron) and 26 lakh BOI Global Debit cum ATM cards 
(MasterCard). Debit cards registered a growth 44 % during the 
year 2009-10.
The Bank has in place bilateral and multilateral agreements 
with a cross-section of Banks for sharing of ATMs. Thus our 
cardholders have the privilege of accessing around 50,000 
ATMs throughout the country.
Bank will be shortly launching Platinum Debit Card for the elite 
customers. Our prepaid cards will also be ready for marketing 
within another couple of months.
The Bank continues to be the settlement bank for MasterCard 
in India, Cashtree and Bancs networks.

Bullion Banking

Bullion banking was introduced by the Bank in November 1997. 
Initially the scheme was introduced at SEEPZ and Ahmedabad 
branches and was subsequently introduced at other branches. 
As on date although 9 branches are authorized to undertake 
bullion business only 5 branches i.e SEEPZ , Ahmedabad(Main), 
Bullion Exchange , Chennai Bullion and Bow Bazar Branch are 
undertaking bullion business.

Under the business model gold is procured from Commerz 
Bank International S.A, UBS A.G and First Rand Bank on 
consignment basis for catering to the need of Jewellery 
exporters and domestic jewellers. The Bank sold 11930 kg of 
gold in the year 2009-10, with a turnover of Rs 1858.89 crore, 
thereby earning an income of Rs. 12.12 crore. The increase in 
the earning during the year was 14.12 %.

Star Cash Management Services

Star Cash Management Services was introduced by the Bank 
in the year 2000 for speedier collection of cheques and release 
of immediate funds to the customers without waiting for actual 
realization of cheques. Bank is now offering WEB based 
revamped CMS since October 2008. Based on the new 
initiative, Bank has entered into correspondent banking 
arrangement for CMS with a few banks in private sector. The 
Bank have recorded business turnover worth Rs. 323 crores 
from the collections module implemented during the fi scal 
2009-10. Bank has ambitious plans to open CMS Hubs at 
strategic locations all over India to boost CMS business.

keâe[& Glheeo

yeQkeâ kesâ ÚŠ ›esâef[š keâe[& Glheeo nQ~ yeQkeâ mes oes mebyeæ yeQkeâ ÙeLee yeQkeâ Dee@Heâ ceneje°^ 
SJeb leefceuevee[g cekeXâšeFue yeQkeâ efue. Yeer nw pees yeÇeb[veece ‘‘Fbef[Ùee keâe[&’’ kesâ Devleie&le 
›esâef[š keâe[& peejer jns nw~Je<e& kesâ oewjeve keâe[& peejer keâjves ceW šve&DeesJej ceW 5% keâer 
Je=efæ ngF& Deewj Ùen keâjerye ¤. 285 keâjesÌ[ jner Deewj DeefOe«enCe šve&DeesJej 7% Je=efæ 
keâe mee#eer jne Deewj Ùen jeefMe ¤. 256 keâjesÌ[ jner~

[sefyeš men SšerSce keâe[& 46 ueeKe nw efpemeceW 20 ueeKe mšej efuebkeäme FvšjvesMeveue 
SšerSce men [sefyeš keâe[& (Jeermee Fueskeäš^e@ve) Deewj 26 ueeKe yeerDeesDeeF& iueesyeue [sefyeš 
keâce SšerSce keâe[& (ceemšj keâe[&) keâe meceeJesMe nw~ Je<e& 2009-10 kesâ oewjeve [sefyeš 
keâe[& ceW 44% Je=efæ ope& ngF&~

SšerSce ceW MesÙeefjbie kesâ efueS yeQkeâ ves DevÙe yeQkeâeW mes efÉhe#eerÙe SJeb yenghe#eerÙe DevegyebOe 
efkeâÙee nw~ Fme Øekeâej nceejs keâe[&OeejkeâeW keâes ueieYeie 50,000 SšerSce keâe GheÙeesie 
osMeYej ceW keâjves keâe ueeYe efceuelee nw~

Deheves ßes<" «eenkeâeW kesâ efueS yeQkeâ MeerIeÇ ner huesšervece [sefyeš keâe[& peejer keâjsiee~ kegâÚ 
ner cenerveeW ceW nceeje efØehes[ keâe[& Yeer efJeheCeve nsleg lewÙeej nesiee~

yeQkeâ keâes Yeejle ceW ceemšj keâe[& kesâ efueS kewâMeš^er Deewj yeQkeäme vesšJeke&â ceW mesšueceWš 
yeQkeâ jnvee peejer jnsiee~

yegefueÙeve yeQefkeâbie

yegefueÙeve yeQefkeâbie keâe ØeejbYe yeQkeâ ceW veJebyej, 1997 ceW Meg¤ efkeâÙee ieÙee Lee~ DeejbYe 
ceW Ùen Ùeespevee meerhpe leLee Denceoeyeeo MeeKee ceW Leer leLee yeeo ceW DevÙe Ún 
MeeKeeDeesb ceW Fmes DeejbYe efkeâÙee ieÙee~ Fme efleefLe lekeâ neueebefkeâ 9 MeeKeeDeesb keâes 
yegefueÙeve keâejesyeej kesâ efueS ØeeefOeke=âle efkeâÙee ieÙee nw kesâJeue 5 MeeKeeDeesb DeLee&le 
meerhpe, Denceoeyeeo cegKÙe, yegefueÙeve SkeämeÛeWpe, Ûewvves yegefueÙeve SJeb yees yeepeej MeeKee 
yegefueÙeve keâejesyeej keâj jner nQ~

cee@[ue ieesu[ keâejesyeej kesâ Debleie&le keâeÙe& DeeOeej hej DeeYet<eCe efveÙee&lekeâeW SJeb Iejsuet 
pJesueme& keâer DeeJeMÙekeâleeDeesb keâes hetje keâjves kesâ efueS keâe@cepe& yeQkeâ FbšjvesMeveue 
Sme.S. ÙetyeerSme, S, peer SJeb Heâmš& jW[ yeQkeâ mes Kejeroe ieÙee nw~ yeQkeâ ves Je<e& 2009-
10 ceW ¤; 1858.89 keâjes[ kesâ šve&DeesJej meefnle 11930 efkeâueesieÇece meesves keâer efye›eâer 
keâer efpememes ¤; 12.12 keâjes[ keâer DeeÙe Deefpe&le ngF&~ Je<e& kesâ oewjeve DeeÙe ceW 
14.12% keâer Je=efæ ngF&~

mšej vekeâoer ØeyebOeve mesJeeSb

ÛeskeâeW keâer JeemleefJekeâ Gieener nsleg ieÇenkeâeW keâes efyevee Øeleer#ee kesâ lelkeâeue efveefOe 
Øeoeve keâjvee leLee ÛeskeâeW keâer leerJeÇ Jemetueer kesâ efueS Je<e& 2000 ceW yeQkeâ Éeje mšej 
vekeâoer ØeyebOeve mesJeeSb DeejbYe keâer ieF&~ nce Dekeäštyej 2008 ceW Jesye DeeOeeefjle 
hegveefve&efcele meerSceSme Øeoeve keâj jns nQ~ veF& henue kesâ DeeOeej hej efvepeer #es$e kesâ 
kegâÚ yeQkeâeW kesâ meeLe nce meerSceSme nsleg mebheke&âkeâlee& yeQefkeâie JÙeJemLee kesâ lenle 
keâeÙe&jle nQ~ keâeÙee&efvJele Jemetueer Øeef›eâÙee kesâ Éeje Deye lekeâ ¤. 323 keâjesÌ[ 
keâejesyeej efkeâÙee~ Je<e& 2009-10 kesâ oewjeve meerSceSme keâejesyeej ceW yeÌ{esòejer nsleg, 
nceejer mebhetCe& Yeejle Je<e& ceW Ùeespeveeyeæ meerSceSme nyme Keesueves keâer cenlJekeâeb#eer 

Ùeespevee nw~
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THIRD PARTY PRODUCTS

Tie-up for Life Insurance :

Bank has entered into Corporate Agency Agreement with 
Bank’s Joint Venture Life Insurance Company Star Union Dai-
ichi Life Insurance Co Ltd. for sale of their life insurance 
products. Bank has over 670 employees to act as ‘Specifi ed 
Person’ for sale of insurance products in various centres.

During the current fi nancial year, bank collected premium of 
Rs300 crore and Bank’s joint venture partner was able to 
successfully issue 61500 Sud Life policies amounting to Rs. 265 
crore premium collection after due process of Underwriting.

Tie-up for General Insurance ( Non-life)

National Insurance Co Ltd. (NICL)

The existing tie-up with NICL was further strengthened with the 
launch of BOI National Swasthya Bima Policy. BOI National 
Swasthya Bima is a Family Floater Mediclaim Insurance Cover 
exclusively devised for all account holders of Bank of India. The 

coverage is for the Account 
Holder, Spouse and Maximum 
of 2 Dependent Children. Entire 
family (Account holder, his/her 
spouse and their two dependent 
children) is covered to the extent 
of sum insured in as much as 
part of the sum insured can be 
availed at different times by 
family members. Premium is 
very reasonable than those 
available in the market due to 
policy issued on fl oater basis 
and this type of fl oater policy is 
available to Bank of India 
account holders only.

A comprehensive Domestic 
Travel Insurance scheme under tie-up with NICL has been 
launched covering loss of life, hospitalisation and personal 
baggage while travelling on any public mode of transport – Rail/
Road specially for the Bank of India account holders. The 
premium payable by the customer is very low and the maximum 
cover available is Rs.1 lakh. National Insurance Company 
Limited (NICL) will issue individual policy to customers. This 
policy is renewable every year.

With both these products as well as captive business of 
insurance of assets fi nanced by the Bank, the Bank has 
collected premium of Rs.101 crore during 2009-10 recording 
17% Y-o-Y growth over 2008-09.

DevÙe he#e Glheeo

peerJeve yeercee nsleg ie"peesÌÌÌ[

mšej ÙetefveÙeve oeF&-F&Ûeer ueeFHeâ FbMÙeesjWme keâbheveer efueefcešs[ kesâ peerJeve yeercee GlheeoeW 

keâer efyeÇkeâer kesâ efueS yeQkeâ ves keâeheexjsš SpeWmeer keâjej keâj mebÙegkeäle GÅece DeejcYe efkeâÙee~ 

efJeefYevve kesâvõesb ceW yeercee Glheeo keâer efye›eâer nsleg ‘‘efJeefveOee&efjle JÙeefòeâ’’ kesâ ¤he ceW yeQkeâ 

kesâ 670 keâce&Ûeejer keâeÙe&jle nQ~

Jele&ceeve efJelleerÙe Je<e& kesâ oewjeve, yeQkeâ ves ®.300 keâjesÌÌÌ[ keâe ØeerefceÙece mebieÇefnle efkeâÙee 

Deewj nceejs mebÙegòeâ GÅece heeš&vej ves meHeâueleehetJe&keâ 265 keâjesÌÌÌ[ keâer jeefMe keâer 

61500 meg[ueeFHeâ heeefuemeer peejer keâer~

meeceevÙe yeercee (iewj-peerJeve) : 

vesMeveue FbMÙeesjsme kebâ.efue. (SveDeeF&meerSue)

SveDeeF&meerSue kesâ meeLe Jele&ceeve ie"yebOeve yeerDeesDeeF& je<š^erÙe mJeemLÙe yeercee 

hee@efuemeer kesâ DeejbYe mes Deewj meMekeäle nes ieÙee nw~ yeerDeesDeeF& je<š^erÙe mJeemLÙe 

yeercee heeefjJeeefjkeâ DemLeeF& ces[erkeäuesce yeercee keâJej nw pees efJeMes<eleÙee yeQkeâ Dee@@]Heâ 

Fbef[Ùee kesâ meYeer KeeleeOeejkeâeW kesâ efueS 

yeveeÙee ieÙee nw~ efpemekeâe ØeerefceÙece 

DelÙeefOekeâ GefÛele nw mebhetCe& heefjJeej 

(KeeleeOeejkeâ, Gmekeâe heefle/helveer leLee 

Gvekesâ oes Deeefßele yeÛÛes) yeerefcele jeefMe 

lekeâ Meeefceue jnles nQ leLee Deueie-Deueie 

meceÙe hej Ieesef<ele jeefMe keâe GheÙeesie keâj 

mekeâles nQ~ Heäueesšj DeeOeeefjle hej peejer 

heeefuemeer keâer Jepen mes ceekexâš ceW GheueyOelee 

keâer leguevee ceW ØeerefceÙece yengle ner 

efkeâHeâeÙeleer nw SJeb Fme Øekeâej keâer Heäueesšj 

heeefuemeer kesâJeue yeQkeâ Dee@Heâ Fbef[Ùee Keelee 

OeejkeâeW kesâ efueS nw~

vesMeveue FbMÙeesjsme kebâ.efue. kesâ ie"peesÌÌ Ì[ 

kesâ Devleie&le Skeâ JÙeehekeâ osMeerÙe Ùee$ee yeercee DeejcYe keâer ieF& nw efpemeceW ce=lÙeg, 

DemheleeueerkeâjCe leLee meeJe&peefvekeâ Ùee$ee heefjJenve –jsue/jes[ mes Ùee$ee kesâ oewjeve 

JÙeefòeâiele meeceeve kesâ Kees peeves keâes Meeefceue efkeâÙee ieÙee nw pees yeQkeâ Dee@@]Heâ Fbef[Ùee 

kesâ KeeleeOeejkeâeW kesâ efueS nw~ ieÇenkeâ Éeje Yegieleeve keâer peevesJeeueer ØeerefceÙece 

DelÙeefOekeâ keâce nw leLee ®. 1 ueeKe keâe DeefOekeâlece mebj#eCe GheueyOe nw~ 

SveDeeF&meerSue ieÇenkeâeW keâes JÙeefòeâiele hee@efuemeer peejer keâjsiee, efpemekeâe veJeerkeâjCe 

ØeefleJe<e& nesiee~

yeQkeâ Éeje efJelleheesef<ele DeeefmleÙeeW kesâ yeercee kesâ Deeyeæ keâejesyeej kesâ meeLe-meeLe Fve 

oesveeW GlheeoeW meefnle yeQkeâ ves 2008-09 mes Je<ee&vegJe<e& Je=efæ 17% 2009-10 kesâ oewjeve 

®.101 keâjesÌÌÌ[ keâe efjkeâe@[& ØeerefceÙece mebieÇefnle efkeâÙee nw~

cÙegÛegDeue Heâb[ GlheeoeW keâer efye›eâer keâs efueS meve ueeFHeâ cÙegÛegDeue Heâb[ keâs meeLe ie"yebOeve~
Tie-up with Birla Sun life Mutual Fund for sale of Mutual Fund products.
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Mutual Funds Products:
During the year 2009-10, Bank entered into tie-up with DSP 
BlackRock Mutual Fund, Reliance Mutual Fund and Birla 
Sunlife Mutual Fund for sale of their mutual fund products. Bank 
is already distributing mutual fund products of UTI Mutual Fund, 
HDFC Mutual Fund, Kotak Mutual Fund, ING Investment 
Management, Franklin Templeton Investments and IDFC 
Mutual Fund. Around 837 branches sell mutual fund products 
with the support of over 270 AMFI Certifi ed Employees available 
at strategic centres.

ASSETS RECOVERY & NPA MANAGEMENT
Reduction of NPAs is given utmost priority and this function has 
steadily grown in importance. Substantial measures were 
initiated to augment recovery and contain NPAs. Efforts were 
also made to maximise recovery in written off accounts and 
uncharged / unrealised interest in NPA accounts which 
contributes to Bank’s profi ts signifi cantly.

The following table shows management of NPAs during last 3 
years.

(Rs. in crore)

ceo Item
31.03.08
(JeemleefJekeâ) 
(Actual)

31.03.09
(JeemleefJekeâ) 
(Actual)

31.03.10
(JeemleefJekeâ) 
(Actual)

mekeâue SveheerS (ØeejbefYekeâ) GROSS NPA (Opening) 2101 1931 2471
IešeSb Less:
vekeâo Jemetueer Cash-Recovery 814 676 622
GvveÙeve Upgradations 275 325 204
yeós Keeles Write-off 446 384 743
ke=âef<e $e+Ce ceeHeâer/$e+Ce jenle Ùeespevee 2008 Agr.Debt Waiver/Debt Relief Scheme 2008 0 175 0
kegâue keâceer Total Reduction 1535 1560 1569
peesÌÌÌ[s: Add:
efmuehespe Slippages 1365 2100 4162
IešeSb DeJeemleefJekeâ yÙeepe 
(efJeòeerÙe Je<e& mes 2009-10 mes ØeejbYe)

Less Unrealised Interest (URI)
(introduced from F.Y 2009-10)

- - 181

mekeâue SveheerS (Debeflece) GROSS NPA (Closing) 1931 2471 4883
yeós Keeles [eues ieS KeeleeW ceW Jemetueer, 
ÙetmeerDeeF&/ÙetDeejDeeF&

Recovery in W/Off A/cs, UCI/URI 368 352 300

Megæ SveheerS Net NPA 592 628 2207
mekeâue DeefieÇceeW mes kegâue SveheerS keâe ØeefleMele % of Gross NPA to Gross Advances 1.68 1.71 2.85
mekeâue DeefieÇceeW mes Megæ SveheerS keâe ØeefleMele % of Net NPA to Net Advances 0.52 0.44 1.31

During the year, on bid and Portfolio basis to ARCIL/ASEREC/
IFCI/Pegasus ARC Pvt. Ltd, JMF ARC Ltd .We have sold 3 
impaired assets of Rs.52.26 crore on Cash cum Security 
Receipt basis to JMF ARC Ltd.
To boost up recovery in small accounts, 2 existing schemes 
have been modifi ed during last year by the Bank as under:-
i) Star Sanjeevani Incentive Scheme for NPAs up to Rs.25 

lakhs
ii)  Incentive Scheme for Upgradation of accounts up to Rs.50 

lakhs in sub-standard category.

cÙegÛegDeue Heâb[ Glheeo

Je<e& 2009-10 kesâ oewjeve, yeQkeâ ves [erSmeheer yuee@keâ je@keâ cÙetÛegDeue Heâb[, efjueebÙeme 
cÙegÛegDeue Heâb[ Deewj efyejuee meveueeFHeâ cÙetÛegDeue Heâb[ Gvekesâ cegKÙe GlheeoeW keâer efye›eâer 
nsleg cÙetÛegDeue Heâb[ mes ie"peesÌÌÌ[ efkeâÙee~ yeQkeâ henues mes ner ÙetšerDeeF& cÙegÛegDeue Heâb[, 
SÛe[erSHeâmeer cÙetÛegDeue Heâb[, keâesškeâ cÙetÛegDeue Heâb[, DeeFSvepeer FvJesmšceWš ceQvespeceWš 
leLee øeâsbkeâueerve šscheuešve FvJesmšceWš SJeb DeeF&[erSHeâmeer cÙetÛegDeue Heâb[ GlheeoeW keâes 
mebefJeleefjle keâj jne nw~ Dehesef#ele keWâõeW hej GheueyOe 270 mes DeefOekeâ SSceSHeâDeeF& 
ØeceeefCele keâce&ÛeeefjÙeeW kesâ menÙeesie mes ueieYeie 837 MeeKeeSb cÙetÛegDeue Heâb[ GlheeoeW 
keâer efye›eâer keâj jner nw~

SveheerS ØeyebOeve

SveheerS keâce keâjves keâes meJee&efOekeâ ØeeLeefcekeâlee oer peeleer nw leLee Ùen keâeÙe& keâer 
efvejblej cenllee Øeehle keâj jne nw~ SveheerS keâer Jemetueer kesâ efueS ØeÛegj keâoce G"eS 
ieS~ yeós-KeeleeW mes DeefOekeâlece Jemetueer leLee DeØeYeeefjle/Gieener SveheerS KeeleeW ceW 
DeØeYeeefjle Gieener ve efkeâS ieS yÙeepe pees yeQkeâ kesâ ueeYe ceW GuuesKeveerÙe Ùeesieoeve 
keâjlee nw~ 

efvecveefueefKele leeefuekeâe efheÚues leerve Je<e& kesâ oewjeve SveheerS ØeoefMe&le keâjleer nw~
(®. keâjesÌ[ ceW)

Je<e& kesâ oewjeve efye[ leLee heesš&HeâesefueÙees DeeOeej hej SDeejmeerDeeF&Sue/SSmeF&DeejF&meer/

DeeF&SHeâmeerDeeF&/efheieememe SDeejmeer Øee.efue. keâes ® 52.26 keâjesÌÌÌ[ keâer 3 #eefle«emle 

DeeefmleÙeeW keâes vekeâoer men ØeefleYetefle jmeero DeeOeej hej yesÛee ieÙee~

ueIeg KeeleeW ceW Jemetueer ceW lespeer ueeves kesâ efueS henues oes veF& ÙeespeveeSb ØeejbYe keâer ieF& 

Leer, GvnW yeQkeâ Éeje Je<e& kesâ oewjeve mebMeesefOele efkeâÙee ieÙee nw~

i) ®.25 ueeKe lekeâ kesâ SveheerS kesâ efueS mšej mebpeerJeveer Øeeslmeenve Ùeespevee~

ii) DeJeceevekeâ mebJeie& ceW ®. 50 ueeKe lekeâ kesâ KeeleeW kesâ GvveÙeve kesâ efueS 

Øeeslmeenve Ùeespevee
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Goejlee kesâ efveyebOevees meefnle ¤.10 keâjesÌ[ lekeâ kesâ $e+Ce peesefKece meefnle SmeSceF& 

GOeejkeâleeDeeW nsleg iewj-efJeJeskeâeOeerve DeesšerSce Ùeespevee DeejcYe keâer ieF&~

DebÛeueeW Éeje JÙeehekeâ leewj hej lespe ieefle mes Úesšs SveheerS kesâ meceeOeeve nsleg Jemegueer 

kewâche ueieeÙee leLee ueeskeâ Deoeuele ceW menYeeefielee keâer~ Jemetueer kewâche leLee ueeskeâ - 

Deoeuele kesâ Éeje yeQkeâ ves ¤. 28.64 keâjesÌ[ keâer Jemetueer keâer~

Je<e& 2009-10 ceW yeQkeâ keâe SveheerS efve<heeove efvecveevegmeej jne: 

(®. keâjesÌ[ ceW)

Ùeespevee keâer Meg®Deele #es$e mlej kesâ mšeHeâ meomÙeeW keâes Øeeslmeeefnle keâjves Deewj 

JÙeeJemeeefÙekeâ Jemetueer SpeWšeW hej efveYe&jlee keâes keâce keâjves kesâ DeefYeØeeÙe mes keâer ieF& 

nw~ Fmemes ØelÙeskeâ mlej hej mšeHeâ kesâ meefcceefuele efkeâS peeves Deewj Jemetueer ceW megOeej 

kesâ ®he ceW Yejhetj ueeYe efceuee nw~

mšej mebpeerJeveer Øeeslmeenve Ùeespevee kesâ Debleie&le efve<heeove veerÛes os jns nQ:-

(®. keâjesÌ[ ceW)

 The Schemes have been introduced with intention to 
motivate the fi eld level staff and reduce the dependence 
on Professional Recovery Agents. This has paid rich 
dividends in the form of involvement of staff at every level 
and improving recoveries in these segments.

We give below performance under Star-Sanjeevani Incentive 
schemes.

(Rs. in Crores)

2009-10 kesâ oewjeve Jemetueer Recovery during 2009-10 jeefMe  Amount
ueeFJe SveheerS ceW Jemetueer Recovery in LIVE NPAs 132.78

yeós Keeles ceW Jemetueer Recovery in written-off A/cs 25.68

kegâue Jemetueer Total Recovery 158.46

(Rs. in crore)

ceo Item
31.03.2010

mJeosMeer
Domestic

efJeosMeer
Foreign

JewefÕekeâ
Global

31.03.2009 keâes ØeejbefYekeâ SveheerS Opening NPA as on 31.03.2009 2189.70 281.18 2470.88

IešeSb Less:

vekeâo Jemetueer Cash Recovery 603.68 17.96 621.64

GvveÙeve Upgradation 181.45 22.11 203.56

yeós Keeles Write Off 742.95 0.75 743.70

keâ=ef<e $e+Ce ceeHeâer/ jenle Agri.Debt waiver /Relief 0 0 0

kegâue keâšewleer Total Reduction 1528.08 40.82 1568.90

peesÌÌÌ[s: Add:

efmuehespe Slippage 3996.75 164.91 4161.66

IešeSB (ÙetDeejDeeF&) Less (URI) 177.16 3.83 180.99

31.03.2010 keâes Debeflece SveheerS Closing NPA as on 31.03.2010 4481.21 401.44 4882.65

kegâue SveheerS % Gross NPA % 3.31 1.11 2.85

Megæ SveheerS Net NPA 2078.82 128.63 2207.45

Megæ SveheerS % Net NPA % 1.57 0.36 1.31

Non-discretionary OTS Scheme for SME Borrowers with 
exposure up to Rs.10 Crore was introduced with liberal terms.

Recovery camps and participation in LOK ADALAT for speedy 
resolution of small NPAs has been undertaken in a big way at 
the Zones. The Bank has made recovery of Rs.28.64 Crores 
through LOK-ADALAT and Recovery Camps.

The bank’s NPA performance during the year 2009-10 is as 
below:
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BRANCH NETWORK & EXPANSION
The Bank has a geographically well-spread branch network in 
India and abroad. The Bank 3207 branches in India as at the 
end of March 2010. In the foreign countries, 24 branches and 5 
representative offi ces keep our presence felt in all time zones 
and important fi nancial centres of the globe.

During the year 2009-10, Bank opened 186 new branches 
including 13 Extension Counters converted into full-fl edged 
branches. Distribution of these branches is Metropolitan – 43, 
Urban – 39, Semi-Urban – 77 and Rural – 27.

Composition of Bank’s branch network is as follows :

ØeJeie& Category 31.03.2009 31.03.2010

MeeKeeDeeW keâer mebKÙee
No. of Brs.

kegâue keâe % 
% to Total

MeeKeeDeeW keâer mebKÙee
No. of Brs.

kegâue keâe %
% to Total

ceneveiejerÙe Metropolitan 585 19.4 628 19.58

Menjer Urban 568 18.8 607 18.93

DeOe&Menjer Semi-Urban 624 20.6 701 21.86

«eeceerCe Rural 1244 41.2 1271 39.63

kegâue MeeKeeSB Total Branches 3021 100 3207 100

The Bank has 201 specialised branches catering to the specifi c 
fi nancial needs of certain categories in the domestic market. 
Break-up of such branches is given in the following table :

efJeMes<eerke=âle MeeKeeDeeW keâe Deueie-Deueie efJeJejCe Categories of Specialised Branches 31.03.2009 31.03.2010

1. SmeSceF& MeeKeeSb SME Branches 30 29

2. DeesJejmeerpe MeeKeeSb Overseas Branches 07 04

3. keâeheexjsš yeQeEkeâie MeeKeeSb Corporate Banking Branches 12 13

4. ye=no keâeheexjsš yeQeEkeâie MeeKeeSb Large Corporate Banking Branches 02 02

5. ceOÙe keâeheexjsš MeeKeeSb Mid-Corporate Branches 00 28

6. Sve. Deej. DeeF&. MeeKeeSb N.R.I. Branches 06 06

7. ke=âef<e GÛÛe lekeâveerkeâer efJeòe MeeKeeSb Agricultural Hi-Tech Finance Branches 02 00

8. Jemetueer MeeKeeSb Recovery Branches 15 15

9. JeeefCeefpÙekeâ MeeKeeSb leLee JÙeefòeâiele yeQefkebâie Commercial & Personal Banking Brs. 36 36

10. keâes<eeieej MeeKee Treasury Branch 01 01

11. DeeJeeme leLee JÙeefòeâiele efJeòe MeeKeeSb Housing & Personal Finance Brs.@ 23 27

12. mejkeâejer keâejesyeej MeeKee Government Business Branch 01 02

13. yegefueÙeve SkeämeÛeWpe MeeKee Bullion Banking Branch 01 01

14. mesJee MeeKee Service Branches 35 37

15. kegâue TOTAL 171 201

@ - Including Retail Hubs

MeeKee vesšJekeâ& SJeb efJemleej

Yeewieesefuekeâ leewj hej Yeejle leLee efJeosMeeW ceW yeQkeâ keâe keâeHeâer efJemle=le MeeKee vesšJeke&â 

nw~ ceeÛe& 2010 lekeâ Yeejle ceW yeQkeâ keâer kegâue 3207 MeeKeeSb Leer~ efJeÕe kesâ meYeer 

cenlJehetCe& efJeòeerÙe kesâvõesb leLee Dee@ue šeFce ueesve ceW 24 MeeKeeDeeW leLee 5 ØeefleefveefOelJe 

keâeÙee&ueÙeeW Éeje nceejer GheefmLeefle keâe DevegYeJe nesles jnlee nw~

Je<e& 2009-10 kesâ oewjeve yeQkeâ ves 186 veF& MeeKeeDeeW kesâ meefnle 13 efJemleej keâeGvšjeW 

keâes hetCe& MeeKeeDeeW ceW heefjJeefle&le efkeâÙee~ Fve MeeKeeDeeW keâe efJelejCe nw- ceneveiejerÙe-

43, Menjer-39, DeOe& Menjer-77 leLee «eeceerCe-27

yeQkeâ kesâ MeeKee vesšJeke&â keâer mebjÛevee efvecveefueefKele nw :

Iejsuet yeepeej ceW kegâÚ ØeJeieex keâer efJeefMe° efJeòeerÙe DeeJeMÙekeâleeDeeW keâes hetje keâjves kesâ 
efueS - yeQkeâ keâer 201 efJeMes<eerke=âle MeeKeeSb nQ~ Fve MeeKeeDeeW keâe Deueie-Deueie 
efJeJejCe efvecveefueefKele nw :

@ - efjšsue nye keâes meefcceefuele keâj
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Falling in line with RBI liberalised policy of Branch Authorisation 
policy, some branches were shifted to alternate sites and 
extension counters showing good performance and those, 
which have locational advantage, were converted into full-
fl edged branches. It is intended to continue this policy for the 
coming year as well.
RBI has further liberalized its Branch Authorisation Policy w.e.f. 
01.12.2009 allowing Banks to open branches in centres having 
population below 50000, without obtaining prior approval from 
them. The Bank availed the opportunity and authorized Zones 
to open branches under this category in 60 centres.

POSITION AT A GLANCE

Je<ee&vle lekeâ At the year end 31.03.2009 31.03.2010

kegâue MeeKeeDeeW keâer mebKÙee Number of branches 3048 3236

 efJeosMeer  Foreign 27 29

 YeejleerÙe  Indian 3021 3207

efpemeceW mes : Of which :

 ceneveiejerÙe  Metropolitan 585 628

 Menjer  Urban 568 607

 Deæ&Menjer  Semi-Urban 624 701

 «eeceerCe  Rural 1244 1271

keâchÙetšjerke=âle MeeKee Computerised Branches 3021 3207

 hetCe&leÙee keâchÙetšjerke=âle  Fully computerised 3021 3207

 DeebefMekeâ keâchÙetšjerke=âle  Partially computerised - -

efJeMes<eerke=âle MeeKeeSb Specialised Branches 136 201

efJemleej hešue Extension counters 70 57

MARKETING & PUBLICITY

Marketing has been an important focus in the Bank to induct 
new customers and create a set of customer centric processes 
for enhancing value for them. A team of over 1000 proactive 
and well trained personnel for focused marketing and 
relationship efforts has been placed in all the zones.

For automating the entire Sales Force process and consequently 
better administration of marketing staff, Sales Force Automation 
(SFA) Software Package has been launched and made LIVE 
from 01.02.2010 in all the zones. The system will effectively 
capture, monitor, track, close and analyze leads generated 
during pre-sales process. This system will also be used for 
administering the incentive schemes as well.

The Bank has with a view to enhance its corporate image and 
identity, initiated media campaigns on the existing theme 
"Relationships beyond Banking". Towards this end three TVCs 
were produced in line with our Relationship theme viz. Old 
Couple, Friends and Bus which were aired on both National as 
well as Regional Channels.

efJeheCeve SJeb ØeÛeej efJeYeeie

veS ieÇenkeâeW keâes Øesefjle keâjves SJeb ieÇenkeâeW kesâ efueS GheÙeesefielee yeÌ{eves kesâ efueS ieÇenkeâ 
kesâefvõle Øeef›eâÙeeDeesb keâe mecetn me=efpele keâjves nsleg yeQkeâ ceW efJeheCeve hej cenlJehetCe& ¤he 
mes OÙeeve kesâefvõle efkeâÙee ieÙee~ 1000 mes pÙeeoe mJele: henue keâjves Jeeues SJeb 
megØeefMeef#ele keâefce&ÙeeW keâer Skeâ šerce meYeer DebÛeueeW ceW efJeheCeve SJeb mebhekeâ& kesâ ØeÙeemeeW 
nsleg lewveele keâer ieF& nw~

mebhetCe& efye›eâer oue Øeef›eâÙee mJeÛeueve nsleg Je Gvekesâ heefjCeecemJe¤he efJeheCeve mšeHeâ kesâ 
yesnlej ØeMeemeve kesâ efueS efye›eâer oue mJeÛeueve (SmeSHeâS) mee@HeäšJesÙej hewkesâpe ØeejbYe 
efkeâÙee nw Deewj Gmes meYeer DebÛeueeW ceW efo. 01.02.2010 mes ueeFJe efkeâÙee ieÙee nw~ Ùen 
ØeCeeueer efye›eâer hetJe& Øeef›eâÙee kesâ oewjeve me=efpele ueer[ keâes ØeYeeJeer ¤he mes keâwhÛej, 
efveiejeveer, š^wkeâ, yebo keâjWieer leLee Gmekeâe efJeMues<eCe keâjsieer~ Ùen ØeCeeueer meeLe ner 
meeLe Øeeslmeenve Ùeespevee kesâ efueS Yeer GheÙeesie keâer peeSieer~

yeQkeâ ves Deheveer keâeheexjsš ÚefJe Deewj henÛeeve keâes efveKeejves kesâ GösMÙe mes ‘efjMleeW keâer 
peceehetBpeer’ keâer Jele&ceeve OeejCee kesâ DeeOeej hej efJeefYevve ceeref[Ùee DeefYeÙeeve Meg® 
efkeâÙee~ Fme GösMÙe mes nceves leerve Deewj šerJeermeer nceejer efjMleeW keâer OeejCee kesâ DeeOeej 
hej yeveeS nQ pees yegpegie& ocheefòe, oesmleeW Deewj yeme mes mebyebefOele nw~ FvnW je<š^erÙe Ûewveue 
kesâ meeLe-meeLe #es$eerÙe ÛewveueeW hej Yeer Øemeeefjle efkeâÙee ieÙee~

YeejleerÙe efj]peJe& yeQkeâ keâer GoejJeeoer veerefle kesâ DevegmejCe ceW MeeKee ØeeefOeke=âle veerefle kesâ 

Debleie&le kegâÚ MeeKeeSb Jewkeâefuhekeâ mLeeveeW hej Ûeueer ieFË leLee kegâÚ efJemleej keâeGvšj 

efpemes mLeeve ueeYe Lee GvnW hetCe& MeeKee ceW heefjJeefle&le efkeâÙee ieÙee~ Ùen veerefle Deeieeceer 

Je<e& ceW Yeer peejer jKeves keâe Fjeoe nw~

ØeYeeJeer efleefLe 01.12.2009 mes YeejleerÙe efj]peJe& yeQkeâ ves Deheveer MeeKee ØeeefOeke=âle 

veerleer keâes Deewj GoejJeeoer keâj efoÙee nw efpemekesâ Devleie&le 50000 mes keâce pevemebKÙee 

kesâ kesâvõeW hej efyevee Gvemes hetJee&vegceefle efueS yeQkeâ MeeKeeSB Keesue mekeâlee nw~ Fme ØeJeie& 

ceW yeQkeâ ves 60 kesâvõeW hej MeeKeeSb Keesueves keâe ØeeefOekeâej DebÛeueeW keâes efoÙee~

Skeâ ve]pej ceW efmLeefle
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Bank has also been advertising our products in newspapers, 
magazines, television, hoardings, banners, bus panels, trains, 
glow signs at railway stations, events and sponsorships, leafl ets 
and brochures. Bank’s endeavour is focused on building brand 
image, increasing the visibility and better marketing of various 
products through effective publicity.

MANAGEMENT INFORMATION SYSTEM

In order to store the transactional data, Bank has set up full 
fl edged data warehouse with HP Neoview as the processing 
and storage device.

The transactional data from CBS system into HP Neoview is 
received on daily basis. After this stage, all the MIS reports, RBI 
and GOI returns which require transactional data are generated 
from the Data Warehouse. Bank has also initiated steps for 
implementing suitable analytical tool.

Bank has implemented data warehouse based on Oracle 
Financial Services Application (OFSA). The CBS data, extracted 
from the Disaster Recovery site of the Bank, gets processed 
and stored in to OFSA Oracle database. At present, data from 
core banking database, for three dates is getting extracted and 
loaded into OFSA.

Risk manager of OFSA is being used for Asset and Liability 
Management of the Bank. Data related to various treasury 
products and card transactions are also uploaded in to the 
OFSA database for ALM purpose.

Comprehensive Credit Information system (CCIS) data from 
CBS is also imported to the OFSA database for the purpose of 
MIS report generation, once in a week. Data warehouse 
provides number of RBI returns, reports to Government of India 
and MIS reports to the user departments for submission to the 
regulators/top management. CCIS data is also used for 
submission of data to CIBIL

Data warehouse has also undertaken the data cleaning initiative 
and conducted workshop in all the zonal offi ces. During the 
workshops the branches were imparted training on removal of 
errors occurring in classifi cation of advances.

At Data warehouse, for the purpose of communicating with the 
customers via email, Oracle Marketing Online product has been 
implemented. Using this product Bank is in a position to deliver 
emails, overnight to its customers. At present the database has 
around 1.4 lakh email ids, which are registered with the Bank’s 
Internet Banking cell.

INFORMATION TECHNOLOGY

Branch Automation

On 16th May 2009, all domestic branches came under the 
umbrella of CBS. Now new branches are directly being opened 
under the CBS platform. All branches are RTGS/NEFT 
enabled.

nce Deheves GlheeoeW keâe efJe%eeheve meceeÛeej he$e, heef$ekeâeDeesb, šsueerHeâesve, nesef[&bie, yewvej, 
yemehewveue, š^sve, jsuJes mšsMeveeW hej iueesmeeFve, FJeWš SJeb mheebmejefMehe, ØeÛeejhe$e leLee 
yeÇesMej Deeefo kesâ peefjÙes Yeer keâj jns nQ~ nceeje ØeÙeeme yeÇeb[ Fcespe efvecee&Ce, ØeYeeJeer 
ØeÛeej kesâ ceeOÙece mes nceejs efJeefYevve GlheeoeW keâer yesnlej ceekeâxefšbie Deewj henÛeeve keâes 
yeÌ{eves hej kesâefvõle nw~

ØeyebOeve metÛevee ØeCeeueer

keâejesyeejer DeebkeâÌ[es keâes mšesj keâjves kesâ efueS yeQkeâ ves SÛeheer efveDeesJÙet keâes ØemebmkeâjCe 
leLee Yeb[ejCe GhekeâjCe meefnle hetCe& ¤he mes [sše JesÙejneGme mLeeefhele efkeâÙee nw~

owefvekeâ DeeOeej hej meeryeerSme ØeCeeueer kesâ keâejesyeejer DeebkeâÌ[e SÛeheer efveDeesJÙet Øeehle 
keâjlee nw~ Fme ÛejCe kesâ yeeo, meYeer SceDeeF&Sme efjheesš&, YeejleerÙe efj]peJe& yeQkeâ leLee 
Yeejle mejkeâej keâer efJeJejCeer efpemes keâejesyeejer DeebkeâÌ[s DeeJeMÙekeâ nesles nw Gmes [sše 
JesÙejneGme mes Øeehle efkeâÙee peelee nw~ GefÛele efJeMues<ekeâ GhejkeâCe keâeÙee&efvJele keâjves 
kesâ efueS yeQkeâ keâej&JeeF& keâj jne nw~

Deesjskeâue HeâeFvesefvmeÙeue meefJe&mesme ShueerkesâMeve (DeesSHeâSmeS) hej DeeOeeefjle [sše 
JesÙejneGme keâes yeQkeâ keâeÙee&efvJele keâj jne nw~ Deeheoe ØeyebOeve meeF&š mes Øeehle 
meeryeerSme DeebkeâÌ[eW keâes Øemebmke=âle keâj DeesSHeâSmeS Deesjskeâue [sšeyesme meb«eefnle efkeâÙee 
peelee nw~ Jele&ceeve ceW leerve efleefLeÙeeW nsleg yeQefkebâie [sšeyesme Øeehle efkeâS peeles nQ leLee 
SSueSce GösMÙe nsleg DeesSHeâSmeS hej Deheuees[ efkeâS peeles nQ~

yeQkeâ kesâ Deeefmle leLee osÙeleeSb ØeyebOeve kesâ efueS DeesSHeâSmeS keâe peesefKece ØeyebOeve 
GheÙeesie efkeâÙee peelee nw~ efJeefYeVe keâes<eeieej GlheeoeW leLee keâe[& keâejesyeej mes mebyeefOele 
DeebkeâÌ[eW keâes Yeer SSueSce GösMÙe nsleg DeesSHeâSmeS [sšeyesme hej Deheuees[ efkeâÙee 
peelee nw~
mehleen ceW Skeâ yeej SceDeeF&Sme efjheesš& Øeehle keâjves kesâ GösMÙe nsleg DeesSHeâSmeS 
[sšeyesme ceW meeryeerSme eqJemle=le ›esâef[š metÛevee ØeCeeueer (meermeerDeeF&Sme) Deebkeâ[s DeeÙeele 
efkeâS peeles nQ~ efveÙeb$ekeâ/Meer<e& ØeyebOeve keâer Øemlegefle nsleg mehleen ceW Skeâ yeej 
[sšeJesÙejneGme YeejleerÙe efj]peJe& yeQkeâ efJeJejCeer, Yeejle mejkeâej keâer efveJejCeer leLee 
GheÙeesiekeâlee& efJeYeeieeW keâes SceDeeF&Sme efjheesšex keâes Øeoeve keâjlee nw~ ’efmeefyeue’ keâes 
DeebkeâÌ[s Øemlegle keâjves kesâ efueS meermeerDeeF&Sme DeebkeâÌ[eW keâe ØeÙeesie efkeâÙee peelee nw~
[sše JesÙejneGme DeebkeâÌ[eW kesâ heefjceepe&ve kesâ efueS Yeer henue keâjlee nw leLee meYeer 
DeebÛeefuekeâ keâeÙee&ueÙeeW ceW keâeÙe&Meeuee DeeÙeesefpele keâjlee nw~ keâeÙe&Meeuee kesâ oewjeve 
Deef«eceeW kesâ ØeJeieeakeâjCe ceW ngF& $egefšÙeeW keâes nševes keâe ØeefMe#eCe oslee nw~

«eenkeâeW mes F&-cesue Éeje mecØes<eCe keâjves kesâ GösMÙe mes [sše JesÙejneTme hej Deesjskeâue 
ceekexâefšbie Dee@veueeFve Øee@[keäš keâes keâeÙee&efvJele efkeâÙee ieÙee nw~ Fme Glheeo keâe GheÙeesie 
keâjles ngS yeQkeâ Deheves «eenkeâeW mes mecheke&â keâjves keâer efmLeefle ceW jnlee nw~ Jele&ceeve ceW 
[sšeyesme ces ueieYeie 1.4 ueeKe F&-cesue DeeF& [er nw pees yeQkeâ kesâ Fbšjvesš yeQefkebâie mesue 
ceW hebpeerke=âle nw~

metÛevee ØeewÅeesefiekeâer
MeeKee mJeÛeeueve

16 ceF&, 2009 keâes Iejsuet MeeKeeSb meeryeerSme kesâ Debleie&le nes ieF& nQ~ Deye, veF& MeeKeeSb 
meerOes meeryeerSme huesšHeâece& kesâ DeOeerve Keesueer pee jner nQ~ meYeer MeeKeeSb DeejšerpeerSme/
SveF&SHeâšer Ùegkeäle nw~

YeejleerÙe efj]peJe& yeQkeâ kesâ efvecveefueefKele DeeosMeeW keâes ef›eâÙeeefvJele keâj efoÙee ieÙee nw:
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● Calculation of interest on Savings Bank account from 1st 
April 2010 has been changed from monthly product basis 
to daily product basis.

● Printing of Nominee Name on Passbook and Term Deposit 
Receipts has been enabled.

● Printing of Benefi ciary/Sender details in passbook/
statement for outward/inward RTGS messages is being 
done wherever available.

Data Centre
Tier-II Data Centre, certifi ed with ISO 27001:2005 standard 
with 1:1 redundancy of physical hardware Infrastructure 
between primary site to secondary site with the Recovery Time 
Objective (RTO) of 15 minutes has been successfully 
established by the Bank. The primary site is situated at Mumbai 
and Disaster Recover site (DR) situated at Bangalore. The 
Near Site (NR) has been established with primary site storage 
replication for zero data loss. The Data Centre handles on an 
average 30 lakh transactions per day. All offi ces, branches and 
data centres are connected in WAN network with 24 hours dual 
power supply from two DG-Sets through UPS.

The Data Centre deploys three tier architecture applications i.e. 
database, application and web, which are deployed in different 
high-end servers with latest version of operating systems, 
RDBMS and applications for better management and 
performance.

Bank security and network infrastructure is designed considering 
availability/capacity requirements. The data centre also has a 
strong physical security control with Bio metric authentication 
for critical areas of server for server and network farms. 
Dedicated resources working on 24X7X365 days equipped 
with latest Building Management Systems to control and 
optimum management of power cooling, Fire protection and 
data centre infrastructure system is in place. The entire 
premises is covered with surveillance cameras to monitor 
24X7X365.

Disaster Recover Drills are planned and executed every quarter 
to ensure readiness. The Bank has RTO of 15 minutes to switch 
over from Primary to DR site operations. The DR site servers 
are used for Report Generation thereby ensuring optimum 
utilisation of resources consider best practice in the Industry.

SMS Alerts - Star Sandesh

As a fraud prevention measure, SMS alerts are generated and 
provided to all customers who have registered their mobile 
number with the Bank for

● All Debit transactions from delivery channels (Internet 
banking/ATM/POS).

● All Debit clearing transactions of Rs 25,000/- and above.

● 1 DeØewue, 2010 mes yeÛele yeQkeâ Keeles ceW yÙeepe keâer ieCevee keâes ceeefmekeâ Glheeo 
DeeOeej mes Øeefle owefvekeâ Glheeo DeeOeej ceW heefjJeefle&le keâj efoÙee ieÙee nw~

● heemeyegkeâ leLee ceerÙeeoer pecee ØeeefhleÙeeW hej veeefceefle kesâ veece keâe cegõCe Meg¤ nes 
ieÙee nw~ 

● heeme yegkeâ Keelee efJeJejCe ceW efnle«eener/Øes<eCe kesâ efJeJejCe keâe cegõCe peneb keâneR 
Yeer ueeiet nes, DeeJekeâ/peeJekeâ DeejšerpeerSme mebosMe ceW efkeâÙee pee jne nw~

[eše kesâvõ

cetue meeF&š mes otmejer meeF&š kesâ yeerÛe Yeeweflekeâ ne[&JesÙej yegefveÙeeoer megefJeOee keâer 1:1 

yeenguÙe 15 efceveš kesâ efjkeâJejer šeFce DeesyepeskeäšerJe (DeejšerDees) meefnle leLee 

DeeF&SmeDees 27001:2005 ceevekeâ meefnle ØeceeefCele efšÙej-[eše kesâvõ keâes yeQkeâ ves 

meHeâueleehetJe&keâ mLeeefhele efkeâÙee~ cetue meeF&š cegbyeF& ceW efmLele leLee Deeheoe ØeyebOeve 

meeF&š ([erDeej) yebieueg¤ ceW efmLele nw~ MetvÙe DeebkeâÌ[e neefve nsleg cetuÙe meeF&š Yeb[ejCe 

Øeefleke=âefle meefnle efveÙej meeF&š (SveDeej) mLeeefhele keâer ieF& nw~ [eše meWšj Øeefleefove 

Deewmeleve 30 ueeKe uesve-osve keâe mebÛeueve keâjlee nw~ ÙetheerSme Éeje oes pesvejsšj mesš 

24 Iebšs oesnjer Tpee& Deehetefle& meefnle meYeer keâeÙee&ueÙe, MeeKeeSb leLee [eše kesâvõ Jesve 

vesšJeke&â mes pegÌ[s nQ~

[eše kesâvõ ves leerve ÛejCeerÙe ShueerkesâMeve mebjÛevee yeveeÙeer nw [sšeyesme, ShueerkesâMeve 

leLee Jesye pees DeeOegefvekeâlece heefjÛeeueve ØeCeeueer Deej[eryeerSceSme meefnle efJeefYeVe GÛÛe 

meJe&j ceW efJemle=le nw efpemekesâ ShueerkesâMeve yesnlej ØeyebOeve leLee keâeÙe&efve<heeove nsleg 

nw~

GheueyOelee/#ecelee DeeJeMÙekeâleeDeeW keâes Âef°iele jKeles ngS yeQkeâ megj#ee leLee vesšJeke&â 

keâer ef[peeF&ve keâer ieF& nw~ meJe&j leLee vesšJeke&â Heâecme& kesâ mebJesoveMeerue #es$eeW nsleg 

yeeÙeescesefš^keâ henÛeeve meefnle meMeòeâ Yeeweflekeâ megj#ee efveÙeb$eCe Yeer [eše kesâvõ ceW nw~ 

hee@Jej kegâefuebie, DeefivejesOekeâ leLee [eše kesâvõ yegefveÙeeoer meggefJeOee kesâ DeefOekeâlece 

ØeyebOeve leLee DeefOekeâlece efyeefu[bie ØeyebOeve ØeCeeueer meefnle 24x7x365 efoveeW keâe 

meceefhe&le m$eesle nw~ mebhetCe& heefjmej meefJe&ueWme kewâcesje mes efveiejeveer 24x7x365 efoveeW 

keâer peeleer nw~

lelhejlee keâes megefveef§ele keâjves kesâ efueS ØelÙeskeâ efleceener ceW Deeheoe ØeyebOeve DeYÙeeme 

DeeÙeesefpele Deewj efve<heeefole efkeâÙee peelee nw~ cetue mes [erDeej meeF&š heefjÛeeueve hee 

peeves kesâ efueS yeQkeâ kesâ heeme 15 efceveš keâe Deej šer Dees nw~ [erDeej meeF&š keâe GheÙeesie 

efjheesš& efvecee&Ce keâjves kesâ efueS efkeâÙee peelee nw efpemeceW GÅeesie ceW ŒeesleeW kesâ yesnlej 

GheÙeesie keâe DeefOekeâlece ueeYe G"eÙee peelee nw~

SmeSceSme- Sueš& mšej mebosMe

OeesKeeOeÌÌÌ[er jesOekeâ GheeÙe kesâ ¤he ceW, SmeSceSme Sueš& peefvele efkeâS peeles nQ leLee 

mecemle ieÇenkeâeW keâes eqpevekesâ ceesyeeF&ue vebyej yeQkeâ kesâ meeLe hebpeerke=âle nw, kesâ efueS 

GheueyOe keâjeS peeles nQ :

● meghegoieer& Ûewveue (Fbšjvesš yeQefkeâbie/SšerSce/heerDeesSme) mes mecemle veeces 

mebJÙeJenej~

● ®.25,000/- leLee DeefOekeâ kesâ mecemle veeces meceeMeesOeve mebJÙeJenej~
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● All Customer induced debit transfer & cash payments of 
Rs. 10,000/- and above.

● All Debit ECS transactions of Rs 10,000/- and above.
● All Debit RTGS transactions.
● Acknowledgment on accepting the cheque book issue 

request.

Internet Banking:

A fast and secure internet banking facility is available to 
customers for utility bill payments, air & rail ticket booking, on-
line shopping, inter-bank and intra bank fund transfers, etc.

Bank of India is the fi rst PSU Bank in India to implement Two-
factor Authentication (2FA) – Star Token for both Retail and 
Corporate internet banking customers as an additional security 
measure. Bank’s customers enjoy the convenience of “secured” 
Anytime, Anywhere, Anyhow hassle free Banking from the 
comfort of their homes and offi ces with a click of a mouse.

Features introduced during the year are:

● Resetting or Unblocking of Internet Banking login password 
using Debit-Cum-ATM card PIN.

● Display of Credit Card details and transactions on Internet 
Banking.

● Provision to make online bid-cum-application for 
Application Supported by Blocked Amount (ASBA) IPO 
issues by Retail Internet Banking Customers.

Mobile Banking Services

Mobile Banking facility has been 
introduced as the latest alternate 
delivery channel which allows 
customers to do banking 
activities virtually from the 
convenience of the Mobile 
phone at any time and from 
anywhere. This facility is 
extended to all Retail internet 
banking customers and includes 
features like Balance enquiry, 
last fi ve transactions, Cheque 
status, Funds Transfer & Mobile 
Payments.

Other Online Services
The Bank offers the following value added services:-
● Online Interbank Fund Transfer across banks, through 

Star Connect Internet Banking Services, using RTGS/ 
NEFT.

● BOI Star e-Pay for Auto-pay or on-line payment of various 
utility services/ bills.

● mecemle ieÇenkeâeW efpevneWves ®.10,000/- leLee DeefOekeâ kesâ veeces DeblejCe leLee 

vekeâoer Yegieleeve DeefYeØesefjle efkeâÙee

● ®.10,000/- leLee DeefOekeâ kesâ mecemle veeces F&meerSme mebJÙeJenej

● mecemle veeces DeejšerpeerSme mebJÙeJenej~

● Ûeskeâ yegkeâ peejer keâjves kesâ DevegjesOe keâes mJeerkeâej keâjves keâer heeJeleer~

Fbšjvesš yeQefkeâbie

nceejs meYeer ieÇenkeâeW kesâ efueS peveesheÙeesieer mesJee efyeueeW kesâ Yegieleeve, JeeÙegÙeeve SJeb jsue 
efškeâš yegefkeâbie, Dee@@ve ueeFve Mee@efhebie, Fbšj yeQkeâ SJeb Fbš^eyeQkeâ Heâb[ DeblejCe Deeefo nsleg 
MeerIeÇlece megjef#ele Fbšjvesš yeQefkeâbie megefJeOee GheueyOe nw~

yeQkeâ Dee@@]Heâ Fbef[Ùee Yeejle ceW ØeLece meeJe&peefvekeâ #es$e keâe yeQkeâ nw efpemeves Deefleefjkeäle 
megj#ee GheeÙe kesâ ¤he ceW oesveeW Kegoje SJeb keâe@jheesjsš Fbšjvesš yeQefkeâbie ieÇenkeâeW keâes 
št-Hewâkeäšj Dee@LesefvškesâMeve (2 SHeâS)–mšej šeskeâve ef›eâÙeeefvJele efkeâÙee nw~ yeQkeâ kesâ 
ieÇenkeâ ceeTme kesâ efkeäuekeâ mes Iej SJeb keâeÙee&ueÙe mes ner efkeâmeer Yeer meceÙe, keâneR Yeer, 
kewâmes Yeer, PebPeš jefnle megjef#ele yeQefkeâbie keâer megefJeOee keâe ueeYe uesles nQ~

Je<e& kesâ oewjeve ØeejbYe keâer ieF& kegâÚ efJeMes<eleeSb efvecveevegmeej nQ :

● [sefyeš-men-SšerSce keâe[& efheve kesâ ØeÙeesie Éeje Fbšjvesš yeQefkeâbie uee@ie-Fve 
heemeJe[& keâes Deve-yuee@keâ Ùee efjmesš keâjvee

● Fbšjvesš yeQefkeâbie ceW ›eâsef[š keâe[& efJeJejCe SJeb mebJÙeJenej keâe ØeoMe&ve

● Kegoje Fbšjvesš yeQefkeâbie ieÇenkeâeW Éeje ShueerkesâMeve meheesefš&[ yeeÙe uee@keä[ SceeTbš 
(SSmeyeerS) DeeF&heerDees FMÙeg kesâ efueS Dee@@veueeFve yeesueer-men-DeeJesove keâjves keâe 

ØeeJeOeeve

ceesyeeFue yeQefkeâbie mesJeeSb

ceesyeeFue yeQefkeâbie megefJeOee keâe DeejbYe 

veJeervelece Jewkeâefuhekeâ meghegoieer& –Ûewveue kesâ 

¤he ceW efkeâÙee ieÙee nw pees ieÇenkeâeW keâes 

yeQefkeâbie ieefleefJeefOeÙeeb ceesyeeFue yeQkeâ keâer 

megefJeOee mes efkeâmeer Yeer meceÙe leLee keâneR mes 

Yeer yeQeEkeâie keâer megefJeOee Øeoeve keâjlee nw~ 

Fme megefJeOee keâe efJemleej mecemle Kegoje 

Fbšjvesš yeQefkeâbie ieÇenkeâeW ceW efkeâÙee ieÙee nw 

efpemeceW yekeâeÙee peevevee, Debeflece heebÛe 

mebJÙeJenej, Ûewkeâ keâer efmLeefle, efveefOe 

nmleeblejCe leLee ceesyeeFue Yegieleeve pewmeer 

efJeMes<eleeSb meefcceefuele nQ~

DevÙe Dee@@ve-ueeFve mesJeeSb

yeQkeâ efvecveefueefKele GheÙeesefielee JeefOe&le mesJeeSb Øeoeve keâj jne nw :-

● DeejšerpeerSme/SveF&SHeâšer kesâ ØeÙeesie mes, mšej keâveskeäš Fbšjvesš yeQefkeâbie mesJeeDeeW 

kesâ ceeOÙece mes yeQkeâeW kesâ yeerÛe Dee@@ve-ueeFve FbšjyeQkeâ efveefOe DeblejCe

● yeerDeesDeeF& mšej F&-Yegieleeve- efJeefJeOe peveesheÙeesieer mesJeeDeesb/ efyeueeW kesâ Dee@@ve-

ueeFve Yegieleeve Ùee Dee@@šes Yegieleeve~

keâesunehegj DebÛeue keâs JeeIeJes iee@Je ceW YeejleerÙe efj]peJe& yeQkeâ keâs Ghe ieJe&vej, ßeerceleer G<ee Leesješ 
Éeje ceesyeeFue yeQefkeâbie keâs GodIeešve Éeje yeQkeâ keâs efJeòeerÙe meceeJesMeve keâer henue~

Bank’s Financial Inclusion initiative through Mobile Banking was 
unveiled by Smt. Usha Thorat, Deputy Governor, RBI at Waghve 

Village in Kolhapur Zone.
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● e-Payment for Direct & Indirect, Central Excise & Service 
Tax.

● Star e-Share Trade to trade in shares.
● e-Freight Payment.
● Directorate General of Foreign Trade (DGFT) license fee 

Online e-Payment.
● Online Booking of Railway & Airlines Ticket.
● Online Application for Education loan.

Automated Teller Machines:

The Bank has joined National Financial Switch (NFS) which 
enables Customers to access more than 50,000 ATMs across 
the country. Bank is also part of CashTree, BANCS & SBI 
Group networks. Bank is installing new ATMs at various centres 
(both onsite & offsite). The Bank has 820 ATMs (499 onsite and 
321 offsite) as on 31.03.2010.

Other New Initiatives:
Technology has been leveraged in some important projects viz.
● Financial Inclusion Project – Banking the unbanked 

sector.
● Solar Power Project – Eco-friendly – Technology Power 

for Rural Areas.
● V-sat Connectivity Project – Networking / connecting the 

Rural / Remote locations.
● Collaborative Communication –Virtual classroom sessions 

/ Installation of High defi nition Audio / Video equipments.
● E -learning to revolutionise training.
● Installation of Biometric ATMs and ATMs with easy 

accessibility for the physically handicapped.
● Sales Lead Management.
● Customer Complaint Management Solution.
● Credit Risk Management Project.
● Credit application Processing Systems (CAPS).
● Anti Money Laundry System.
● Human Resources Management Systems.

CISO (Chief Information Security Offi cer)
“Online Banking Frauds and Countermeasures” are presently 
being monitored and countered by CISO of the Bank.
The prominent Online Banking Frauds and simple 
countermeasures are:

1. Phishing :- In this cyber attack, a email is sent by a 
fraudster with the subject line as “Important-alert”, “Server 
failure notice” etc. and asks a user to click on an email link 
and update his account details else his account would be 
locked out. User in panic, clicks the link which opens a 
webpage having replica of his bank’s webpage and user 
enters his credentials there. Once hacker gets the 
credentials, he uses an account for fraudulent funds 
transfer.

● ØelÙe#e SJeb DeØelÙe#e, keWâõerÙe Glheo Megukeâ SJeb mesJee keâj keâe F&-Yegieleeve

● MesÙejeW ceW š^s[ keâjves nsleg mšej F&-MesÙej š^s[

● F&-øesâš Yegieleeve

● [erpeerSHeâšer ueeFmeWme Megukeâ keâer Dee@@ve- ueeFve yegefkeâbie

● jsuJes SJeb nJeeF& Ùee$ee efškeâš keâer Dee@@ve-ueeFve yegeEkeâie

● efMe#ee $e+Ce nsleg Dee@@ve ueeFve DeeJesove

mJeÛeeefuele šsuej ceMeerve

yeQkeâ, vesMeveue HeâeFveWMeue efmJeÛe (SveSHeâSme) mes pegÌ[e nw efpememes ieÇenkeâ osMeYej kesâ 

50,000 mes DeefOekeâ SšerSce keâe ØeÙeesie keâj mekeâles nQ~ yeQkeâ keâwMe-š^er, yeQkeäme SJeb 

SmeyeerDeeF& mecetn vesšJekeâ& keâe Yeer Yeeie nw~ yeQkeâ efJeefYevve keâWõesb ceW veS SšerSce (oesveeW 

Dee@@ve-meeFš leLee Dee@@Heâ meeFš) mLeeefhele keâj jne nw~ 31.03.2010 lekeâ yeQkeâ kesâ 

820 SšerSce (499 Dee@ve-meeFš leLee 321 Dee@@Heâ-meeFš) nQ~

DevÙe veJeerve henueW
kegâÚ cenlJehetCe& heefjÙeespeveeDeesb ceW lekeâveerkeâ keâe ueeYe efueÙee pee jne nw~

● efJelleerÙe meceeJesMeve heefjÙeespevee – DeyeQkeâerke=âle meskeäšj keâes yeQkeâ mes peesÌÌÌ[vee

● meewj Tpee& heefjÙeespevee – heÙee&JejCe efnlew<eer – ieÇeceerCe #es$eesb kesâ efueS lekeâveerkeâer 
Tpee&~

● Jeer-mesš keâveskeäšerefJešer heefjÙeespevee- vesš Jee\keâie/ieÇeceerCe SJeb otjJeleer& mLeueeW keâes 
peesÌÌÌ[vee

●  menÙeesiehetCe& mebÛeej–JeemleefJekeâ keâ#ee me$e/neF&-[sHeâervesMeve Dee@@ef[Ùees/efJeef[Ùees 
GhekeâjCeeW keâe mebmLeeheve

● Deecetue heefjJele&ve ØeefMe#eCe nsleg F&-ueefveËie

● Meejerefjkeâ ¤he mes efJekeâueebieeW kesâ Deemeeve ØeÙeesie nsleg SšerSce leLee yeeÙeescesš^erkeâ 
SšerSce keâe mebmLeeheve

● mesume ueer[ ØeyebOeve
● ieÇenkeâ efMekeâeÙele ØeyebOeve meesuÙetMeve
● $e+Ce peesefKece ØeyebOeve heefjÙeespevee
● $e+Ce DeeJesove ØemebmkeâjCe ØeCeeueer (meerSheerSme)
● OeveMeesOeve efveJeejCe ØeCeeueer

● ceeveJe mebmeeOeve ØeyebOeve ØeCeeueer

meerDeeF&SmeDees (cegKÙe metÛevee megj#ee DeefOekeâejer) 

Jele&ceeve ceW yeQkeâ kesâ meerDeeF&SmeDees Éeje [eše ‘‘Dee@veueeFve yeQeEkeâie OeesKeeOeÌ[er Deewj 
ØelÙegheeÙe’’ keâer efveiejeveer leLee Øeeflekeâej efkeâÙee peelee nw~

ØecegKe Dee@veueeFve yeQeEkeâie OeesKeeOeÌ[er Deewj Deemeeve ØelÙegheeÙe Fme Øekeâej nQ :

1.  efHeâefMebie : Fme meeFyej Dee›eâceCe ceW OeesKesyeepe Éeje ‘Fcheešxvš Deueš&’ meJe&j 
HesâuÙegDej veesefšme Deeefo efJe<eÙe keâe F&-cesue Øesef<ele efkeâÙee peelee nw leLee GheÙeesie 
keâlee& mes keâne peelee nw efkeâ F&-cesue hej efkeäuekeâ keâj Jen Deheves Keeles keâes 
DeÅeleve keâje ues DevÙeLee Keelee yebo nes peeSiee~ GheÙeesiekeâlee& Ieyejekeâj Gme 
efuebkeâ keâes efkeäuekeâ keâj oslee nw efpememes Gmekesâ yeQkeâ kesâ Øeefleke=âefle keâe Skeâ Jesye 
hespe Keguelee nw leLee GheÙeesiekeâlee& JeneB Deheveer peevekeâeefjÙeeb ope& keâjlee nw~ 
Skeâ yeej nwkeâj keâes peevekeâeefjÙeeb efceue peeves hej Jen OeesKeeOeÌ[er mes Keeles keâer 
jeefMe keâes Debleefjle keâj ueslee nw~
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2. Keyloggers :- This is another attack vector used for 
fraudulent online funds transfer. Keylogger gets installed 
into users machine in the following ways:

 a. User may receive an email with malicious attachment. 
User unknowingly clicks on the attachment and 
keylogger gets installed in his PC.

 b. User may visit a compromised website which is 
already affected by a keylogger. So, when user visits 
this website and downloads some stuff, keylogger 
gets installed in his PC.

 c. Hardware keyloggers are also in wide use especially 
at public places like Cyber Cafes.

3. Drive-By-download :- A Drive-by download is a program 
that is automatically downloaded to your computer without 
your consent or even your knowledge. Many of these 
infections are connected to botnets, in which each PC is 
turned into a zombie that may then be directed to further 
malicious activity, like spam emails .Statistics from leading 
Anti Virus vendors have proved that more than 10 million 
computers worldwide are serving drive-by-downloads.

4. Ransomware : - It is a computer malware which encrypts 
user’s important data and demand ransom for it’s 
restoration. Originally they were referred as Cryptoviruses, 
Cryptotrojans, Cryptoworms. Some colleges/ universities 
offer courses on Cryptovirology.

Following are the recommended countermeasures to combat 
online banking threats :

a. Ensure that you have anti virus and anti spyware installed 
into your machine.

b. Use” Windows Update” and patch your machine 
regularly.

c. If you receive any EMAIL or a PHONE call claiming to be 
from Bank Of India and advising you to update your 
account details online, simply delete it. No bank ever asks 
you to update your user id, password / transaction 
password online.

d. Always look at the Website address (https://www.
bankofi ndia.com) and a “Padlock” button on the bottom 
side of your browser button before entering your personal 
credentials.

e. Use our Two Factor Authentication product called 
“Startoken” to have secure online banking.

f. Avoid Internet banking in Cyber Cafes.

Some of the best practices are checking our account statements 
periodically and to have correct mobile number, email id and 
correspondence address registered with the Bank.

2.  keâeruee@ieme& : Ùen otmeje Dee›eâceCekeâlee& nw pees Dee@veueeF&ve efveefOe keâes OeesKeeOeÌ[er 
keâjlee nw~ 

 keâ. Ùetpej ogYee&JeveehetJe&keâ DešsÛeceWš kesâ meeLe keâesF& F&-cesue Øeehle keâj mekeâlee 
nw~ Ùetpej Devepeeves ceW DešsÛeceWš hej efkeäuekeâ keâjlee nw Deewwj keâeruee@]iej 
Gmekesâ heermeer ceW mebmLeeefhele nes peelee nw~

 Ke. Ùetpej keâesF& Yeer keâcØeesceeFp[ JesyemeeFš hej pee mekeâlee nw pees henues mes 
ner keâeruee@iej Éeje ØeYeeefJele nes~ FmeefueS peye Ùetpej Fme JesyemeeFš hej 
peelee nw Deewj kegâÚ [eGveuees[ keâjlee nw keâeruee@iej Gmekesâ heermeer ceW 
mebmLeeefhele nes peelee nw~

 ie. ne[&JesÙej keâeruee@iej Yeer efJeMes<ekeâj meeJe&peefvekeâ mLeue pewmes meeFyej kewâHesâ 
ceW JÙeehekeâ ¤he mes ØeÙegòeâ nesles nQ~

3.  [^eFJe yeeF [eGveuees[ : [^eFJe yeeF [eGveuees[ Skeâ Øees«eece nw pees efyevee 
Deehekeâer peevekeâejer Ùee menceefle kesâ Deehekesâ keâchÙetšj ceW mJeleŠ ner [eGveuees[  
nes peelee nw~ FveceW mes pÙeeoelej meb›eâceCe yeesšvesšdme mes mecyeOo nw efpemeceW 
ØelÙeskeâ heermeer Skeâ peerefJele MeJe yeve peelee nw efpemes Deeieeceer ogYee&JeveehetCe& 
keâeÙe&keâueehe kesâ efueS efveosefMele efkeâÙee pee mekeâlee nw pewmes mhewce F&-cesue~ De«eCeer 
Sbšer-JeeÙejme efJe›esâleeDeeW mes Øeehle DeeBkeâÌ[es mes efmeæ neslee nw efkeâ efJeÕe ceW 10 
ueeKe keâchÙetšme& mes pÙeeoe [^eFJe yeeF [eFveuees[ mesJee keâj jns nQ~

4.  jsvemeceJesÙej : Ùen yegje keâchÙetšj Øees«eece nw pees Ùetpej kesâ cenlJehetCe& [eše 
keâes ketâ[s ceW yeoue oslee nw Deewj Gmes jer-mšesj keâjves kesâ efueS jsvemece ceebielee 
nw~ cetueleŠ FvnW ef›eâššesJeeÙejme ef›eâhš^espebme, ef›eâhšesJeecme& kesâ ¤he ceW meboefYe&le 
efkeâÙee peelee nw~ kegâÚ keâe@uespe/ÙetveerJeefme&šer ef›eâhšesJeeÙejesuee@peer mebyebOeer 
hee"Ùe›eâce ØemleeefJele keâjleer nw~

Dee@veueeFve yeQefkebâie peesefKece keâe cegkeâeyeuee keâjves kesâ efueS ØelÙegheeÙe :

keâ.  megefveef§ele keâjW efkeâ Deehekeâer ceMeerve ceW SbšerJeeÙejme Deewj SbšermheeFJesÙej 

mebmLeeefhele nw~

Ke.  eEJe[es]pe Dehe[sš keâe GheÙeesie keâjW Deewj Deheveer ceMeerve efveÙeefcele ¤he mes hesÛe 

keâjW~

ie.  Ùeefo Deehekeâes Ùen oeJee keâjles ngS keâesF& F&-cesue Ùee Heâesve keâe@ue efceues efkeâ Jen 

yeQkeâ Dee@]Heâ Fbef[Ùee mes nw Deewj Deehekeâes Ùen metefÛele keâjlee nes efkeâ Deeheves Keeles 

kesâ efJeJejCeeW keâes Dee@veueeFve Dehe[sš keâjW lees Gmes kesâJeue ef[ueerš keâj oerefpeS~ 

keâesF& Yeer yeQkeâ Fme lejn mes Deehekesâ Ùetpej DeeF& [er, heemeJe[&/š^ebpeskeäMeve 

heemeJe[& keâes Dee@veueeFve Dehe[sš keâjves keâes veneR keânlee nw~

Ie.  ncesMee JesyemeeFš helee (https://www.bankofi ndia.com) osKeW Deewj 

Deheves yeÇeGmej yešve kesâ veerÛe keâer Deesj Skeâ hes[uee@keâ yešve Dehevee JÙeefòeâiele 

efJeJejCe [eueves mes henues osKeW~

*.  nceejs št-Hesâkeäšj DeLebefškesâMeve Glheeo ÙeLee ‘‘mšejšeskeâve’’ keâes megjef#ele 

Dee@veueeFve yeQeEkeâie nsleg ØeÙeesie ceW ueeSB~

Ûe.  meeFyej kewâHesâ ceW Dee@veueeFve yeQefkebâie ve keâjW~

Skeâ DeÛÚer Deeole kesâ ¤he ceW Deehe Dehevee Keelee efJeJejCe DeeJeefOekeâ ¤he mes Ûeskeâ 
keâjles jns Deewj yeQkeâ kesâ heeme mener ceesyeeFue vecyej, F& cesue DeeF&[er Deewj he$eeÛeej keâe 
helee hebpeerke=âle keâjeSB~
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Banking Technology Award
Bank of India has been conferred Winner award in the Best 
Business Enablement Initiative Category in recognition of 
the outstanding achievement in Banking Technology for the 
year 2009 in “The 2010 International Banking Technolgy 
Conference & Awards” function sponsored by IBA.

Human Resources Management System
Entire gamut of Human Resources Management system has 
been computerised. Salary slips & IT Advices for all Bank staff 
generated through the package. Package is also used for 
calling on-line applications for the promotion processes. 
Absence Management Module operationalized.

Automated Teller Machines and ATM Reconciliation

422 ATMs were installed during the year 2009-10. Presently 
820 ATMs both on-site and off-site are operational. The Bank is 
part of ATMS networks like Cashtree, BANCS, SBI Network, 
NFS, etc. Customers can access more than 50000 ATMs across 
the country. A centralized reconciliation process has been 
adopted for prompt and effective reconciliation of ATM cash 
balance a/c of the designated cash branches. Presently 
reconciliation of 251 cash branches covering 820 ATMs is 
handled by the Centralized ATM Reconciliation Cell.

BUSINESS PROCESS RE-ENGINEERING
Highlights of the activities undertaken by BPR Department 
during the year 2009-10.

● The Sales Force Automation (SFA) and Customer 
Complaint Management System (CCMS) for management 
of leads and their further tracking and management of 
customer complaints has been made live and SFA system 
has been handed over to its user Dept. viz. Marketing 
Department-HO and CCMS system to Customer Service 
Division - HO.

● The process of upgrading of functions of Call Centre and 
revamping their operations is in progress and Call Centre 
will be made fully operational for services to be provided at 
the earliest. The steps of Mapping of local lines with IVR 
system at Call Centre at Mumbai are under way to enable 
to give access to customers pan India at local rates.

● To achieve still higher level of effi ciencies further 
automation of centralized back offi ce processes is 
underway such as Centralized NRI account opening 
process and identifi ed service requests received at the 
Call Centre including cheque book issuance and stop 
payment requests.

● Bank is in the process of acquiring Form Processing 
solution for maintaining documents in electronic form. 
Initially the project will be launched for account opening 
forms for branches in Mumbai. The data generated from 
these forms will be directly uploaded to Finacle.

yeQefkebâie ØeewÅeesefiekeâer DeJee[&

yeQkeâ Dee@]Heâ Fbef[Ùee keâes DeeF&yeerS Éeje ØeeÙeesefpele 2010 Devleje&°^erÙe ØeewÅeesefiekeâer 
meccesueve SJeb hegjmkeâej keâeÙe&›eâce ceW yeQefkebâie ØeewÅeesefiekeâer ceW Glke=â° GheueefyOe 2009  
kesâ mecceeve mJe¤he yesmš efyepevesme SvesyeueceWš FefveefMeSefšJe ØeJeie& ceW efJepeslee 
hegjmkeâej efoÙee ieÙee~

ceeveJe mebmeeOeve ØeyebOeve ØeCeeueer
ceeveJe mebmeeOeve ØeyebOeve ØeCeeueer kesâ mecemle DevegYeeieeW keâe keâchÙetšjerkeâjCe efkeâÙee ieÙee 
nw~ meYeer yeQkeâ keâce&ÛeeefjÙeeW kesâ efueS JesleveheÛeea SJeb DeeF&-šer metÛeveeSB hewkesâpe kesâ peefjS 
me=efpele nesleer nQ~ heoesVeefle Øeef›eâÙee kesâ efueS Dee@veueeFve Deeceb$eCe kesâ efueS Yeer hewkesâpe 
keâe GheÙeesie efkeâÙee peelee nw~ DevegheefmLeefle ØeyebOeve cee@[Ÿetue Yeer ØeÛeeueve ceW nw~

mJeÛeeefuele šsuej ceMeerve SJeb SšerSce meceeOeeve

Je<e& 2009-10 ceW 422 SšerSce mebmLeeefhele efkeâS ieS~ Jele&ceeve ceW 820 SšerSce oesveeW 
DeevemeeFš Deewj Dee@Heâ meeFš heefjÛeeueve ceW nw~ yeQkeâ ke@âMeš̂er, yeQkeäme, SmeyeerDeeF& 
vesšJeke&â, SveSHeâSme Deeefo pewmes SšerSce vesšJeke&â ceW menYeeieer nw~ «eenkeâ 50000 mes 
pÙeeoe SšerSce keâe GheÙeesie keâj mekeâles nQ~ veeefcele jeskeâÌ[ MeeKeeDeeW kesâ SšerSce kewâMe 
yewueWme kesâ lJeefjle SJeb ØeYeeJeer meceeOeeve kesâ efueS Skeâ kesâvõerke=âle meceeOeeve Øeef›eâÙee 
DeheveeF& ieF& nw~ Jele&ceeve ceW kesâvõerke=âle SšerSce meceeOeeve keâ#e Éeje 820 SšerSce keâes 
keâJej keâjles ngS 251 jeskeâÌ[ MeeKeeDeeW keâe meceeOeeve keâeÙe& mebYeeuee peelee nw~

keâejesyeej Øeef›eâÙee jer-FbpeerefveÙeefjbie

Je<e& 2009-10 kesâ oewjeve yeerheerDeej efJeYeeie Éeje efkeâS ieS keâeÙe&keâueeheeW keâer cegKÙe-

cegKÙe yeeleW :

● ueer[ kesâ ØeyebOeve leLee ieÇenkeâ efMekeâeÙeleeW kesâ Deeieeceer ØeyebOeve SJeb efÛeefÖle keâjves 
kesâ efueS mesume Heâesme& Dee@@šescesMeve (SmeSHeâS) leLee ieÇenkeâ efMekeâeÙele ØeyebOeve 
keâes ueeFJe keâj efoÙee ieÙee nw leLee SmeSHeâS ØeCeeueer keâes Fmekesâ ØeÙeeskeälee 
efJeYeeie DeLee&led efJeheCeve efJeYeeie, ØeOeeve keâeÙee&ueÙe leLee meermeerSceSme ØeCeeueer 
keâes Fmekesâ ØeÙeeskeälee efJeYeeie DeLee&led ieÇenkeâ mesJee efJeYeeie, ØeOeeve keâeÙee&ueÙe keâes 
os efoÙee ieÙee nw~

● keâe@ue meWšj kesâ keâeÙeesË kesâ DeÅeleveerkeâjCe leLee Gvekesâ heefjÛeeueveeW ceW megOeej keâer 
Øeef›eâÙee Øeieefle hej nw leLee keâe@ue meWšj keâes MeerIeÇlece mesJeeSb GheueyOe keâjJeeves 
nsleg hetjer lejn mes heefjÛeeueve ceW ueeÙee peeSiee~ cegbyeF& ceW keâe@ue meWšj ceW 
DeeF&JeerDeej ØeCeeueer kesâ meeLe mLeeveerÙe ueeFveeW kesâ ceeveefÛe$eCe kesâ efueS keâoce 
G"eS pee jns nQ leeefkeâ mLeeveerÙe ojeW hej ieÇenkeâ hesve Fbef[Ùee keâes ØeJesMe ceeie& 
efoÙee pee mekesâ~

● GÛÛe mlej keâer keâeÙe&kegâMeuelee keâes Øeehle keâjves nsleg Deeies keâWõerke=âle yewkeâ 
Dee@efHeâme Øeef›eâÙee keâe Dee@@šescesMeve peejer nw pewmes efkeâ keâe@ue meWšj ceW Øeehle 
henÛeeveerke=âle mesJee DevegjesOe leLee keWâõerke=âle SveDeejDeeF& Keelee Keesueves keâer 
Øeef›eâÙee efpemeceW Ûeskeâ yegkeâ peejer keâjves leLee Yegieleeve jeskeâes DevegjesOe Yeer 
meefcceefuele nQ~

● yeQkeâ Fuewkeäš^e@efvekeâ Heâe@ce& ceW omleeJespeeW kesâ jKe-jKeeJe nsleg Heâe@ce& Øeesmesefmebie 
meesuÙegMeve uesves keâer Øeef›eâÙee ceW nQ~ DeejbefYekeâ ®he ceW, Fme heefjÙeespevee kesâ 
Debleie&le cegbyeF& efmLele MeeKeeDeesb kesâ efueS Keelee Keesueves kesâ Heâe@ce& kesâ efueS DeejbYe 
efkeâÙee peeSiee~ Fve Heâe@ceeX mes peefvele [eše keâes meerOes efHeâveskeâue ceW Deheuees[ 
efkeâÙee peeSiee~
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● Bank has already launched ‘Welcome Kit‘ for all new 
accounts opened at the select branches of main centres 
viz. Mumbai, New Delhi, Chandigarh and Ghaziabad. The 
Kit will contain cheque leaves, ATM card pin, TPIN and 
internet PIN. The issuance of “Welcome Kit’ will be further 
extended at the other select branches of other centres in a 
phased manner. The unique feature of the ‘Welcome Kit’ is 
ATM card pin, TPIN and internet PIN, are in activated 
status from the 1st day of issuance of kit to the customer, 
unlike other bank’s kits, where it takes 2/3 days for their 
activation after issuance.

● Bank is also ready to come out with newly designed and 
attractive S/B A/C passbook in horizontal format, providing 
more details of transactions.

Call Centre

In the present banking scenario, Call Centre is expected to 
function as an alternate delivery channel to a branch set-up. A 
full-fl edged Call Centre reduces the burden of branches in 
handling the customers. It acts as a ‘Contact’ centre and is a 
cost effective touch point for the customers. A Call Centre is 
supposed to receive the incoming calls for the product support, 
service support, service defi ciency reports or information 
enquiries from the existing/prospective customers and 
marketing of the Bank’s products.

Present Status:

1. Established on 07.09.2006, our call centre caters to all 
types of enquiries from existing/prospective/future 
customers related to:

 a) Bank’s schemes / products

 b)  Complaints

 c) Queries related to ATM, Internet Banking, Tele 
Banking, SMS Banking, Mobile Banking etc.

2. Functions from 6.00 hrs to 23.00 hrs. It is managed by 
10+1 Executives of M/S Hewlett Packard (HP) & supported 
by 3 bank offi cers from 8.00 a.m. to 8.00 p.m. on 8 hours 
shift basis on all week days including Sundays / Public 
holidays.

3. It has a single phone number 40919191 with 20 hunting 
lines.

4. M/S Servion Global Solutions Ltd., Chennai is the service 
provider/vendor for Interactive Voice Response (IVR) 
system installed at the Call Centre as well as other Call 
Centre applications e.g. RapCTI, Raplog, Rapreports. The 
IVR system is for the customers who have Tele banking 
PINs (TPINs) as well as the non customers who want the 
product & general information.

● yeQkeâ ves henues ner ØecegKe keWâõeW DeLee&led cegbyeF&, veF& efouueer Ûeb[erieÌ{ leLee 
ieeefpeÙeeyeeo keâer ÛeÙeefvele MeeKeeDeesb ceW meYeer veS Keeles Keesueves kesâ efueS 
‘mJeeiele efkeâš' Meg® keâj oer nw~ Fme efkeâš ceW Ûewkeâ ueerHeäme SšerSce keâe[& efheve, 
šer efheve leLee Fbšjvesš efheve efJeÅeceeve nw~ mJeeiele efkeâš keâe peejerkeâjCe Deeies 
DevÙe keWâõeW keâer DevÙe ÛeÙeefvele MeeKeeDeesb keâes ÛejCeyeæ lejerkesâ mes peejer efkeâÙee 
peeSiee~ ‘mJeeiele efkeâš’ keâer meyemes DeveesKeer efJeMes<elee nw efkeâ SšerSce keâe[& 
efheve, šer efheve leLee Fbšjvesš efheve keâe mebmLeeheve, ieÇenkeâ keâes efkeâš peejer nesves 
kesâ henues efheve meef›eâÙe efceuesiee, peneb DevÙe yeQkeâeW keâer efkeâš ceW peejer nesves kesâ 
heMÛeele meef›eâÙe keâjves kesâ efueS 2/3 efove ueieles nQ~

● yeQkeâ newefjpeWšue Heâe@jcesš ceW yeÛele Keeles keâer Deekeâ<e&keâ SJeb veF& ef[peeF&ve keâer 
heemeyegkeâ ueeves kesâ efueS lewÙeej nw efpemeces mebJÙeJenej kesâ DeefOekeâ efJeJejCe 
GheueyOe neWies~

keâe@ue meWšj

Jele&ceeve yeQefkebâie heefjÂMÙe ceW, MeeKeeiele Ì{ebÛes kesâ efueS keâe@ue mesvšj mes Jewkeâefuhekeâ 

ef[ueerJejer Ûewveue kesâ ¤he ces keâeÙe& keâjvee Dehesef#ele nw~ MeeKeeDeeW ceW «eenkeâeW keâes 

mebYeeueves ceW «eenkeâeW kesâ keâeÙe&Yeej keâes Skeâ hetCe& keâe@ue mesvšj keâce keâjlee nw~ Ùen 

«eenkeâeW kesâ efueS Skeâ mecheke&â kesâvõ Deewj efkeâ]HeâeÙeleer šÛe hJeeFbš kesâ ¤he ceW keâeÙe& 

keâjlee nw~ keâe@ue mesvšj mes Glheeo meheesš&, meefJe&me meheesš& mesJee ceW keâceer keâer efjheesš& 

Ùee metÛevee mebyebOeer hetÚleeÚ kesâ Jele&ceeve/YeeJeer «eenkeâeW mes Deeves Jeeues keâe@ue keâes Øeehle 

keâjvee Deewj yeQkeâ kesâ GlheeoeW keâe efJeheCeve keâjvee Dehesef#ele nw~

Jele&ceeve efmLeefle :

1.  07.09.2006 keâes Deheveer mLeehevee mes ner nceejs keâe@ue mesvšj Jele&ceeve/YeeJeer 

«eenkeâeW mes Øeehle nesves Jeeues efvecveefueefKele kesâ mebyebOe ceW meYeer hetÚleeÚ keâe 

OÙeeve jKeles nQ :

 keâ)  yeQkeâ keâer ÙeespeveeSB/Glheeo

 Ke)  efMekeâeÙeleW

 ie)  SšerSce, Fvšjvesš yeQefkebâie, šsueer yeQefkebâie, SmeSceSme yeQefkebâie ceesyeeFue 

yewefkebâie Deeefo

2.  keâeÙee&JeefOe 6.00 yepes mes 23.00 yepes lekeâ~ Fmekeâe ØeyebOeve ces. ¢etuesš he@keâ[& 

(SÛeheer) kesâ 10+1keâeÙe&heeuekeâeW Éeje efkeâÙee peelee nw peyeefkeâ 3 yeQkeâ DeefOekeâeefjÙeeW 

Éeje 8 IebšeW keâer efMeHeäš ceW jefJeJeej/meeJe&peefvekeâ Úgóer kesâ efove meefnle meeleeW 

efove Øeele: 8.00 mes jeef$e 8.00 yepes lekeâ menÙeesie efoÙee peelee nw~

3.  20 nbefšbie ueeFve meefnle Skeâ efmebieue Heâesve vebyej 40919191 nw~

4.  ces. mejefJeÙeve iueesyeue mee@uÙetMeve efue. ÛesVes, keâe@ue meWšj ceW FbšjSefkeäšJe 

Jee@Fme efjmheebme (DeeF&JeerDeej) efmemšce kesâ meeLe meeLe DevÙe keâe@ue meWšj 

GhekeâjCeeW pewmes jshemeeršerDeeF&, jsheuee@ie, jsheefjheesšd&me mesJee Øeoelee/efJe›esâlee 

nw~ DeeF&JeerDeej efmemšce šsueeryeQefkebâie efheve jKeves Jeeues «eenkeâeW kesâ meeLe-

meeLe iewj «eenkeâeW kesâ efueS nw pees Glheeo mebyebOeer Deewj DevÙe metÛevee Ûeenles 

nw~
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Activities presently undertaken:

1. The information on banks’ products & services is provided 
through IVR system to the caller/customer without TPIN 
who can converse with the Call Centre Executive (CCEs) 
for any product/service information but the CCEs cannot 
view accounts/ other details of any customer who is not 
entering through TPIN.

2. The Call Centre gives additional information to the existing 
customers through TPIN as regards the balance enquiry, 
cheque status, last 5 transactions.

3. The Call Centre also attends to all the inquiries coming 
through SMS (57575) by downloading the data daily. The 
outbound calls are made to contact the customers who 
approach through SMS.

Future activities:

1. The following services will be integrated in the existing 
system:

ã Prepayment/Payment of Term Deposit.

ã Debit Card PIN/TPIN request.

ã Registration for Mobile Banking Process.

ã Mobile Banking Charges- Utility Payment.

ã Issue of Term Deposit & Recurring Deposit.

ã Execution of Standing Instructions.

ã Issue of Demand Draft/Pay order.

ã Linking of more than one account to a Debit Card.

ã Request for regeneration of password for Internet 
Banking.

ã Process for registration for e-bill payment (E-pay) & Demat 
Facility.

ã Request for Duplicate Password for Internet Banking.

ã Closure of account.

ã Transfer of accounts.

ã De-mat accounts & all other related activities.

INTERNAL CONTROL MECHANISM

Risk Management

Risk is an integral element of the activities of any bank. 
Accordingly, the purpose of the risk control function is not 
only to minimize risks but also to ensure that the institution 
properly identifi es measures and handles risks and prepares 
adequate reports on all these efforts so that the extent of risks, 
which have occurred, should not endanger the continuity of 
operations. With this in mind the bank has established and 
operates mechanisms, which ensures the ongoing assessment 
of relevant risk types on an individual basis and of the overall 
risk position of the bank.

Jele&ceeve keâeÙe&keâueehe

1.  yeQkeâ kesâ GlheeoeW SJeb mesJeeDeeW keâer metÛevee DeeF&JeerDeej efmemšce kesâ ceeOÙece mes 

keâe@uej/efyevee šer efheve Jeeues «eenkeâ keâes oer peeleer nw~ pees keâe@ue mesvšj kesâ 

keâeÙe&heeuekeâ (meermeerF&) kesâ meeLe efkeâmeer Yeer Glheeo/mesJee kesâ yeejs cebs yeeleÛeerle 

keâj mekeâlee nw hejvleg meermeerF& efkeâmeer Yeer «eenkeâ pees šer efheve keâer ØeefJeef° veneR 

keâjlee nw, Gmekesâ Keeles/DevÙe efJeJejCe veneR osKe mekeâlee~

2. keâe@ue mesvšj šer efheve kesâ peefjÙes Jele&ceeve «eenkeâeW keâes yeQueWme hetÚleeÚ, Ûeskeâ keâer 

efmLeefle, efheÚues 5 mebJÙeJenej kesâ yeejs ceW Jele&ceeve «eenkeâeW keâes Deefleefjòeâ 

peevekeâejer osles nw~

3.  keâe@ue mesvšj SmeSceSme (57575) kesâ peefjS owefvekeâ [eše [eGveuees[ keâj, 

DeevesJeeueer hetÚleeÚ keâe Yeer OÙeeve jKeles nw~

YeeJeer keâeÙe&keâueehe

1. Jele&ceeve ØeCeeueer ceW efvecveefueefKele mesJeeSB peesÌ[er peeSieer :

ã ceerÙeeoer peceejeefMe keâe hetJe&Yegieleeve/Yegieleeve

ã [sefyeš keâe[& efheve/šer efheve mebyebOeer DevegjesOe

ã ceesyeeFue yeQefkebâie keâeÙe&Jeener kesâ efueS hebpeerÙeve

ã ceesyeeFue yeQefkebâie ØeYeej - Ùetšerefuešer hesceWš

ã ceerÙeeoer pecee SJeb DeeJeleea pecee peejer keâjvee

ã mLeeF& DevegosMeebs keâe keâeÙee&vJeÙeve

ã ceebie [^eHeäš/Yegieleeve DeeosMe peejer keâjvee

ã [sefyeš keâe[& mes Skeâ mes DeefOekeâ Keeles peesÌ[vee

ã Fvšjvesš yeQefkebâie kesâ efueS heemeJe[& hegveŠme=efpele keâjves nsleg DevegjesOe

ã F&-efyeue Yegieleeve (F&-hes) SJeb [ercesš megefJeOee kesâ efueS hebpeerÙeve nsleg keâeÙe&Jeener

ã Fbšjvesš yewefkebâie kesâ efueS [ghueerkesâš heemeJe[& kesâ efueS DevegjesOe

ã Keelee yebo keâjvee

ã KeeleeW keâes yebo keâjvee

ã [ercesš Keeles SJeb DevÙe meYeer mebyebefOele keâeÙe&keâueehe

Deebleefjkeâ efveÙeb$eCe keâeÙe&ØeCeeueer

peesefKece SJeb efveÙeb$eCe

peesefKece efkeâmeer Yeer yeQkeâ keâer ieefleefJeefOe keâe DeefYevve lelJe nw~ leovegmeej, peesefKece 

efveÙeb$eCe keâeÙe& keâe ØeÙeespeve ve efmeHeâ& peesefKece keâes keâce keâjvee nw Deefheleg mebmLee Éeje 

YeueerYeebefle hetJeexheeÙe keâer henÛeeve leLee peesefKece ØeyebOeve Deewj Fve ØeÙeemeeW hej GefÛele 

efjheesš& lewÙeej efkeâÙee peevee megefveef§ele keâjvee nw leeefkeâ GheefmLele peesefKece, efvejblejlee 

efJemleej heefjÛeeueve nsleg Keleje ve yeve peeS~ Fmes OÙeeve ceW jKekeâj yeQkeâ ves JÙeJemLee 

mLeeefhele keâer nw SJeb yeQkeâ JÙeJemLee mebÛeeefuele keâjlee nw pees JewÙeefòeâkeâ DeeOeej hej 

mebyebefOele peesefKece Øekeâej SJeb yeQkeâ keâer kegâue peesefKece efmLeefle kesâ Jele&ceeve efveOee&jCe keâes 

megefveef§ele keâjlee nw~
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Risk Management is a Board driven function in the Bank with 
the Risk Management Committee of the Board at the apex level 
supported by operational level committees of top executives for 
managing various risks. The process of risk management 
consisting of various stages i.e. identifi cation, measurement, 
monitoring and control, is covered in the policies for Enterprise 
Wide Risk Management, Credit Risk Management, Operational 
Risk Management, Market Risk Management, ALM and Dealing 
room operations. These stages constitute a control cycle, which 
also involves feedback and feed forward loops.

The identifi cation, defi nition and recording of all potential risks, 
in all activities and products is done through detailed analysis 
and vetting the same by the operational level risk committees 
and task forces. Risk profi ling of the bank is also done on a 
quarterly basis. Various tools and systems like prudential limits, 
new Basel Compliant credit Rating Models, Credit Audit, VaR 
models for market risks, Self assessment exercise coupled with 
tracking of Key Risk Indicators for operational risk have been 
introduced for assessing/measuring the identifi ed risks. Data 
warehousing project to provide comprehensive data for analysis 
is implemented. The Bank is implementing Credit Risk 
Management Software which will help the bank in improving 
the data quality and completeness and upgrading its Risk 
Management systems.

The Bank has migrated to computation of capital adequacy 
under New Capital Adequacy Framework (Basel II) based on 
Standardised Approach for Credit and Market Risk and Basic 
Indicator Approach for Operational Risk as per RBI guidelines 
effective 31.03.2008.

The Bank undertakes Internal Capital Adequacy Assessment 
Process (ICAAP) on a yearly basis for assessment/measurement 
of various risks, the limits of its risk-bearing capacity and 
appropriate level of internal capital in relation to the risks and 
the Risk Appetite. Stress Testing Process is in place for 
enhancing risk assessment by providing the bank a better 
understanding of the likely impact even in extreme 
circumstances. This exercise is expected to render an objective 
basis for decision making both to the risk control function and to 
the entire institution and also for assessing the performance of 
the independent control function.

Inspection & Audit

Inspection and Audit is an important tool in the hands of the 
Management to ensure that systems and procedures laid down 
by the Bank are implemented in right earnest by all the branches 
/ controlling offi ces. It helps the Management at various levels 
in evaluating the effectiveness of the internal control mechanism 
in the bank.

Well defi ned Audit policies duly approved by Audit Committee 
of Board of Directors and Manual of Instructions are in place for 
various types of audit, i.e. Risk Based Internal Audit, Concurrent 

yeQkeâ ceW peesefKece ØeyebOeve efJeefYevve peesefKece kesâ ØeyebOeve kesâ efueS Meer<e& keâeÙe&heeuekeâeW keâer 
heefjÛeeueveelcekeâ mlej meefceefle Éeje meneÙelee Øeehle Meer<e& mlej hej yees[& keâer peesefKece 
ØeyebOeve meefceefle meefnle yees[& Éeje mebÛeeefuele keâeÙe& nw~ efJeefYevve DeJemLee DeLee&le 
henÛeeve, ceeheve, efveiejeveer SJeb efveÙeb$eCe meefcceefuele peesefKece ØeyebOeve keâer Øeef›eâÙee 
GÅece ye=nle peesefKece ØeyebOeve, $e+Ce peesefKece ØeyebOeve, heefjÛeeueveelcekeâ peesefKece 
ØeyebOeve, yeepeej peesefKece ØeyebOeve, SSueSce SJeb [erefuebie ¤ce heefjÛeeueve nsleg veerefleÙeeW 
ceW meceeefJe<š nw~ Fve DeJemLeeDeesb mes Skeâ efveÙeb$eCe Ûe›eâ mLeeefhele neslee nw, efpemeceW 
Øeeflehegef° SJeb Heâer[ Heâe@jJe[& uethe Yeer Meeefceue nesles nQ~

mecemle ieefleefJeefOeÙeeW SJeb Glheeo ceW meYeer mebYeeefJele peesefKece keâer henÛeeve, heefjYee<ee 
ye=nle efJeMues<eCe kesâ ceeOÙece mes leLee Gvekeâer peebÛe heefjÛeeueveelcekeâ mlej hej peesefKece 
meefceefle leLee še@mkeâ Heâesme& Éeje keâer peeleer nw~ yeQkeâ keâer peesefKece ¤hejsKee Yeer efleceener 
DeeOeej hej lewÙeej keâer peeleer nw~ efJeefYevve meeOeve SJeb ØeCeeueer pewmes efJeJeskeâ meccele 
meercee, veÙee yeemesue DevegJeleer& $e+Ce ßesCeer efveOee&jCe cee@[ue, $e+Ce uesKee hejer#ee, 
yeepeej peesefKece nsleg JeerSDeej cee@[ue, heefjÛeeueveelcekeâ peesefKece kesâ efueS cegKÙe 
peesefKece mebkesâlekeâ keâer š^sefkeâbie kesâ meeLe mebÙeesefpele mJe efveOee&jCe keâeÙe& Éeje henÛeeve 
efkeâS ieS peesefKece kesâ efveOee&jCe/ceeheve nsleg ØeejbYe efkeâS ieS nQ~ efJeMues<eCe kesâ efueS 
JÙeehekeâ DeebkeâÌÌÌ[s GheueyOe keâjeves nsleg [eše Yeb[ejCe heefjÙeespevee keâeÙee&efvJele keâer ieF& 
nw~ yeQkeâ $e+Ce peesefKece ØeyebOeve mee@HeäšJesÙej keâeÙee&efvJele keâj jner nw pees DeebkeâÌÌÌ[eW keâer 
iegCeJellee SJeb hetCe&lee leLee Fmekesâ peesefKece ØeyebOeve keâeÙe& keâes DeÅeleve keâjves ceW yeQkeâ 
keâer meneÙelee keâjsiee~

31.03.2008 mes ØeYeeJeer YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeevegmeej $e+Ce SJeb 

yeepeej peesefKece nsleg ceevekeâerke=âle Âef°keâesCe leLee heefjÛeeueveelcekeâ peesefKece nsleg cetue 

mebkesâlekeâ Âef°keâesCe hej DeeOeeefjle veÙeer hetbpeer heÙee&hlelee mebjÛevee (yeemesue II) kesâ 

Debleie&le hetbpeer heÙee&hlelee kesâ heefjkeâueve keâer efoMee ceW yeQkeâ mLeeveebleefjle ngDee nw~

efJeefYevve peesefKece kesâ efveOee&jCe/ceeheve, Fmekeâer peesefKece Jenve #ecelee keâer meercee SJeb 

peesefKece Je peesefKece Øeke=âefle kesâ mebyebOe ceW Deebleefjkeâ hetbpeer kesâ GefÛele mlej kesâ efueS 

Jeeef<e&keâ DeeOeej hej yeQkeâ Deebleefjkeâ hetbpeer heÙee&hlelee efveOee&jCe Øeef›eâÙee (DeeF&meerSSheer) 

keâeÙe& keâjlee nw~ Ûejce efmLeefle ceW Yeer mebYeeefJele ØeYeeJe keâer yesnlej mecePe mes yeQkeâ keâes 

DeJeiele keâj peesefKece efveOee&jCe keâer Je=efæ kesâ efueS oyeeJe peebÛe Øeef›eâÙee ef›eâÙeeMeerue 

nw~ YeefJe<Ùe ceW peesefKece efveÙeb$ekeâ keâeÙe& SJeb mebhetCe& mebmLee oesveeW kesâ efueS efveCe&Ùe uesves 

Deewj mJeleb$e efveÙeb$ekeâ keâeÙe& kesâ efve<heeove kesâ efveOee&jCe nsleg Yeer GheÙe&gkeäle mes Skeâ 

GösMÙe DeeOeeefjle keâeÙe& Dehesef#ele nw~

efvejer#eCe SJeb uesKee hejer#ee

yeQkeâ Éeje efveOee&efjle keâer ieF& ØeCeeefueÙeeW SJeb Øeef›eâÙeeDeesb keâe mecemle MeeKeeDeesb/
efveÙeb$ekeâ keâeÙee&ueÙeeW Éeje iebYeerjlee mes keâeÙee&vJeÙeve efkeâÙee peevee megefveef§ele keâjves kesâ 
efueS ØeyebOeve kesâ heeme efvejer#eCe SJeb uesKee hejer#ee kesâ ¤he ceW Skeâ cenlJehetCe& meeOeve 
nw~ Fmemes ØeyebOeve kesâ efJeefYevve mlejeW hej yeQkeâ ceW Deebleefjkeâ efveÙeb$eCe JÙeJemLee keâer 
ØeYeeJehetCe&lee kesâ cetuÙeebkeâve efkeâS peeves ceW meneÙelee efceueleer nw~

efveosMekeâ ceC[ue keâer uesKee hejer#ee meefceefle Éeje efJeefOeJele Devegceesefole keâer ieF& megmhe<š 
uesKee hejer#ee veerefleÙeeW SJeb efJeefYevve Øekeâej keâer uesKee hejer#ee DeLee&le peesefKece DeeOeeefjle 
Deebleefjkeâ uesKee hejer#ee, meceJeleer& uesKee hejer#ee, metÛevee ØeCeeueer uesKee hejer#ee, ØeyebOeve 
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Audit, Information Systems Audit, Management Audit and Audit 
of Foreign branches. In line with the objectives of risk based 
supervision of banks propounded by the Reserve Bank of India, 
traditional transaction based audit have been replaced with 
Risk Based Internal Audit w.e.f. 01.04.2007.

The Concurrent Audit being conducted by fi rms of Chartered 
Accountants as well as in-house selected offi cers, has covered 
88% of Advances and 78% of Deposits of the Bank as against 
RBI stipulated level of 50% of each.

The Inspection & Audit Department of the Bank operate through 
nine zonal audit offi ces for internal inspection and audit. During 
the year 2009-10, Risk Based Internal Audit and Information 
System Audit of branches and Management Audit of zones 
were carried out as per schedule.

All foreign branches are covered under Concurrent Audit. 
Further, Internal Audit & Inspection are conducted for all foreign 
branches & offi ces by India based offi cers in the cycle of 18 
months. During the year 2009-10, such audit were conducted 
for all foreign branches and offi ces.

The Bank has initiated PROJECT STAR BOOST to leverage 
technology for effective and focussed audit for which back-
offi ce programme for offsite audit related work through Computer 
Aided Audit Tool (CAAT) is being used. The Audit Exception 
Reports are generated in advance and sent to branches for 
compliance before commencement of audit.

Compliance Department

Compliance Function Policy for the Bank was adopted by the 
Board on 21.1.2008 as per Reserve Bank of India guidelines. 
Compliance of statutory, regulatory and internal guidelines of 
the Bank is the scope of operation of the compliance function of 
the Bank.

The Department also handles the Annual Financial Inspection 
(AFI) by the RBI by coordinating with the Head Offi ce functional 
Departments. The AFI Reports are scrutinized and compliance 
is submitted to the RBI. The department conducts compliance 
testing at Branches and submits reports on the fi ndings to the 
Top Management. Coordination with various Departments at 
the Head Offi ce for submission of various Returns and replies 
to the RBI are ensured.

At each Zonal Offi ce Compliance Offi cer has been identifi ed for 
monitoring the compliance function of the respective Zone. In 
respect of foreign Branches, Compliance Offi cer for each 
cluster of the foreign centre has been identifi ed for monitoring 
the compliance function of all the Branches in the centre.

A quarterly report on compliance function of the Bank is being 
submitted to the Board.

The department is also vested with the responsibility of 
implementation / monitoring following Two norms/measures in 

uesKee hejer#ee SJeb efJeosMeer MeeKeeDeesb keâer uesKee hejer#ee kesâ efueS DevegosMe hegefmlekeâe 
GheueyOe nw~ YeejleerÙe efj]peJe& yeQkeâ Éeje Øemlegle yeQkeâeW kesâ peesefKece DeeOeeefjle heÙe&Jes#eCe 
kesâ GösMÙeeW kesâ Deveg¤he 01.04.2007 mes hejchejeiele mebJÙeJenej DeeOeeefjle uesKee 
hejer#ee keâe mLeeve peesefKece DeeOeeefjle Deebleefjkeâ uesKee hejer#ee ves ues efueÙee nw~

meceJeleer& uesKee hejer#ee pees meveoer uesKeekeâej HeâceesË Deewj Deebleefjkeâ Ûegves ngS DeefOekeâeefjÙeeW 
Éeje keâer pee jner nw, GmeceW YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle 50% kesâ mlej keâer 
leguevee ceW DeefieÇceeW keâe 88% Deewj peceejeefMeÙeeW kesâ 78% keâe meceeJesMe nw~

yeQkeâ keâe efvejer#eCe SJeb uesKee hejer#ee efJeYeeie Deebleefjkeâ uesKee hejer#ee SJeb efvejer#eCe 
kesâ efueS veew DeebÛeefuekeâ uesKee hejer#ee keâeÙee&ueÙeeW kesâ ceeOÙece mes keâeÙe& keâjlee nw~ Je<e& 
2009-10 kesâ oewjeve, MeeKeeDeesb keâer peesefKece DeeOeeefjle Deebleefjkeâ uesKee hejer#ee, 
metÛevee ØeCeeueer uesKee hejer#ee SJeb ØeyebOeve uesKee hejer#ee efveOee&efjle keâeÙe&›eâce kesâ 
Devegmeej keâer ieF&~

meceJeleer& uesKee hejer#ee kesâ Debleie&le mecemle efJeosMeer MeeKeeSB meefcceefuele nw~ Fmekesâ 
Deefleefjkeäle, mecemle efJeosMeer MeeKeeDeesb SJeb keâeÙee&ueÙeeW keâe 18 ceen keâer DeJeefOe ceW yeQkeâ 
kesâ Yeejle ceW heomLe DeefOekeâeefjÙeeW Éeje Deebleefjkeâ uesKee hejer#ee SJeb efvejer#eCe efkeâÙee 
ieÙee nw~ Je<e& 2009-10 kesâ oewjeve meYeer efJeosMeer MeeKeeDeesb SJeb keâeÙee&ueÙeeW keâer 
meceJeleer& uesKee hejer#ee keâer ieF& Leer~

yeQkeâ Éeje lekeâveerkeâ keâe ueeYe ueskeâj DeefOekeâ ØeYeeJeMeeueer SJeb keWâefõle uesKee hejer#ee nsleg 
Skeâ veF& henue kesâ ¤he ceW Øeespeskeäš mšej yetmš Meg¤ efkeâÙee ieÙee nw~ Fme keâeÙe&›eâce kesâ 
Meg¤ nesves mes yeQkeâ ves Dee@Heâ meeFš uesKee leLee mebyebefOele keâeÙeesË nsleg yewkeâ Dee@efHeâme lewÙeej 
efkeâÙee nw leLee Ùen kegâMeuelee mes meerSmešer keâe ØeÙeesie keâj jne nw~ (keâbhÙetšj mebyebefOele 
uesKee GhekeâjCe) uesKee DeheJeeo efjheesš& (SF&Deej) keâes DeefieÇce ¤he mes me=efpele keâer peeleer 

nw leLee uesKee ØeejbYe nesves mes henues MeeKeeDeesb keâes Devegheeueve nsleg efYepeJeeF& peeleer nw~

Devegheeueve efJeYeeie

YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Deveg¤he yeQkeâ keâer Devegheeueve keâeÙe&veerefle yees[& 
Éeje efo. 21.01.2008 keâes mJeerkeâej keâer ieF&~ yeQkeâ kesâ meebefJeefOekeâ, efveÙeecekeâ SJeb 
Deebleefjkeâ efoMeeefveoxMeeW keâe Devegheeueve yeQkeâ kesâ Devegheeueve keâeÙe& keâe heefjÛeeueve 
keâeÙe&#es$e nw~

ØeOeeve keâeÙee&ueÙe kesâ keâeÙee&lcekeâ efJeYeeieeW kesâ meeLe mecevJeÙe keâjles ngS efJeYeeie 
YeejleerÙe efjpeJe& yeQkeâ Éeje efkeâS peeves Jeeues Jeeef<e&keâ efJeòeerÙe efvejer#eCe keâes Yeer 
mebYeeuelee nw~ SSHeâDeeF& efjheesšex keâer mebJeer#ee keâer peeleer nw Deewj Devegheeueve 
YeejleerÙe efjpeJe& yeQkeâ keâes meeQhee peelee nw~ efJeYeeie MeeKeeDeeW ceW Devegheeueve hejer#eCe 
keâjlee nw Deewj efve<keâ<eex keâer peevekeâejer Meer<e& ØeyebOeve keâes oslee nw YeejleerÙe efj]peJe& 
yeQkeâ keâes efJeefYeVe Gòej, efJeJejefCeÙeeW kesâ ØemlegleerjCe kesâ efueS efJeYeeieeW mes mecevJeÙe 
jKelee nw~

ØelÙeskeâ DebÛeue ceW mebyebefOele DebÛeue kesâ Devegheeueve keâeÙe& keâer efveiejeveer kesâ efueS Skeâ 
Devegheeueve DeefOekeâejer keâe ÛeÙeve efkeâÙee ieÙee nw~ efJeosMeer MeeKeeDeesb kesâ mebyebOe ceW 
efJeosMeer kesâvõ kesâ ØelÙeskeâ mecetn kesâ efueS Skeâ Devegheeueve DeefOekeâejer keâe ÛeÙeve kesâvõ 
keâer meYeer MeeKeeDeesb kesâ Devegheeueve keâeÙe& keâer efveiejeveer kesâ efueS efkeâÙee ieÙee nw~

yeQkeâ kesâ Devegheeueve keâeÙe& mebyebOeer Skeâ efleceener efjheesš& yees[& keâes Øemlegle keâer pee 
jner nw~

efJeYeeie hej efvecveefueefKele oes ceevekeâeW/GheÙeeW keâes yeQkeâ ceW ueeiet/efveiejeveer keâjves keâer 
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the Bank :

ã Know Your Customer (KYC) norms / Anti Money Laundering 
(AML) Measures / CFT Guidelines.

As per the provisions of Prevention of Money Laundering Act, 
2002 (PML Act) and the Rules made there under as well as the 
guidelines issued by the Reserve Bank of India (RBI) on KYC, 
Branches are properly identifying every customer by obtaining 
recent photograph, proof of identity and proof of current address 
for KYC compliance. Opening of accounts of persons of low 
income group with simplifi ed KYC norms have been introduced. 
All the customers have been classifi ed into High, Medium or 
Low Risk category based on the Risk perception.

The Prevention of Money Laundering Act, 2002 was enacted by 
the Parliament to prevent Money Laundering and to provide for 
confi scation of property derived from or involved in Money 
Laundering and for matters concerned there with.

The Bank has implemented the provisions of the Act as 
under:-

i) The Principal Offi cer has been appointed.

ii) Bank is submitting monthly Cash Transaction Reports 
(CTRs) in respect of transactions over Rs.10 lacs to the 
Financial Intelligence Unit- India (FIU-IND), New Delhi.

iii) Bank is also submitting Suspicious Transactions Reports 
(STRs) and Counterfeit Currency Reports (CCRs) to the 
FIU-IND, as and when the same are identifi ed.

iv) Maintaining and preserving the records as per the 
provisions of the PML Act.

The Bank has procured Anti Money Laundering Software 
(AMLOCK) for identifying suspicious transactions under the 
PML Act. The software is being made operational shortly. Upon 
implementation, the package shall generate alerts regarding 
various types of transactions based on fi nancial parameters. 
The alerts shall be scrutinized and if found suspicious, the 
transactions shall be reported to the FIU-IND.

Vigilance
The Vigilance machinery of the Bank is headed by the Chief 
Vigilance Offi cer of the rank of General Manager appointed 
with the concurrence of the Ministry of Finance and Central 
Vigilance Commission. He is assisted by offi cers having 
knowledge/background of investigation and disciplinary action 
matters as well as banking, for tendering advice to Disciplinary 
Authorities / Controlling Authorities in all vigilance cases. The 
Vigilance Department also focuses on dissemination of 
preventive vigilance measures.

HUMAN RESOURCES DEVELOPMENT
Human Resources Department endeavours in developing and 
nurturing organizational culture in which employees are 

efpeccesoejer Yeer nw :

ã Deheves «eenkeâ keâes peeefveS/OeveMeesOeve efveJeejCe GheeÙe/meerSHeâšer efoMeeefveoxMe 
efJeYeeie keâes kesâJeeÙemeer/SSceSue/meerSHeâšer efoMeeefveoxMeeW keâes ueeiet keâjves keâer 
efpeccesoejer Yeer oer ieF& nw~ 

Oeve MeesOeve efveJeejCe DeefOeefveÙece, 2002 (heerSceSue DeefOeefveÙece) kesâ GheyebOeeW kesâ 
Devegmeej Deewj Gmekesâ Devleie&le yeveeS ieS efveÙeceeW Deewj kesâJeeÙemeer kesâ mebyebOe ceW 
YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW kesâ Devegmeej MeeKeeDeesb mes Dehesef#ele nw 
efkeâ Jes ØelÙeskeâ ieÇenkeâ keâes Gmekeâe veJeervelece heemeheesš& Deekeâej keâe HeâesšesieÇeHeâ Øeehle 
keâj, henÛeeve keâe ØeceeCe Deewj kesâJeeÙemeer Devegheeueve kesâ efueS Jele&ceeve heles keâe ØeceeCe 
Øeehle keâj henÛeeve keâjs~ keâce DeeÙe mecetn kesâ JÙeefòeâÙeeW kesâ Keeles Keesueles meceÙe 
mejueerke=âle kesâJeeÙemeer ceeveob[ Meg¤ efkeâS ieS nQ~ meYeer ieÇenkeâeW keâes peesefKece OeejCee 
kesâ DeeOeej hej GÛÛe, ceOÙece Je vÙetve peesefKece ØeJeie& ceW Jeieer&ke=âle efkeâÙee ieÙee nw~

Oeve MeesOeve keâes jeskeâves leLee Oeve MeesOeve mes Øeehle mebheefòe peyleer nsleg Ùee Oeve MeesOeve 
ceW mebueive leLee Gmemes mebyebefOele ceeceueeW kesâ efueS mebmeo Éeje Oeve MeesOeve DeefOeefveÙece, 
2002 DeefOeefveÙeefcele efkeâÙee ieÙee~

yeQkeâ kesâ DeefOeefveÙece kesâ GheyebOeeW keâes efvecveevegmeej keâeÙee&efvJele efkeâÙee nw :

i) ØecegKe DeefOekeâejer keâer efveÙegefòeâ keâer ieF& nw~

ii) yeQkeâ efJeòeerÙe DeemetÛevee FkeâeF&-Yeejle (SHeâDeeF&Ùet-DeeF&Sve[er) veF& efouueer keâes 
®.10 ueeKe mes pÙeeoe kesâ mebJÙeJenej kesâ mebyebOe ceW ceeefmekeâ vekeâoer mebJÙeJenej 
efjheesš& (meeršerDeej) Øemlegle keâj jne nw~

iii) yeQkeâ efJeòeerÙe DeemetÛevee FkeâeF&-Yeejle (SHeâDeeF&Ùet-DeeF&Sve[er) keâes mebosnemheo 
mebJÙeJenej efjheesš& (SmešerDeej) SJeb peeueer cegõe, efjheesš& peye Yeer Gmekeâer 
henÛeeve keâer peeleer nw, Øemlegle keâj jne nw)

iv) heerSceSue DeefOeefveÙece kesâ GheyebOeeW kesâ Devegmeej efjkeâe[& keâe jKejKeeJe SJeb 
mebj#eCe efkeâÙee pee jne nw~

yeQkeâ ves Oeve MeesOeve efveJeejCe DeefOeefveÙece kesâ Devleie&le mebosnemheo mebJÙeJenejeW keâer 
henÛeeve kesâ efueS Skeâ Sbšer ceveer ueeB[efjbie meeHeäšJesÙej (Sceuee@keâ) Kejeroe nw~ Fme 
meeHeäšJesÙej keâes MeerIeÇ ner keâeÙe&Meerue efkeâÙee peeSiee~ Fmekesâ keâeÙee&efvJele nesves hej efJelleerÙe 
ceeveob[eW kesâ DeeOeej hej efJeefYevve Øekeâej kesâ mebJÙeJenejeW kesâ yeejs ceW hewkesâpe meeJeOeeveer 
efjheesš& me=efpele keâjsiee~ Fve efjheesšesË keâer Úeveyeerve keâer peeSieer Deewj Ùeefo mebosnemheo 
heeÙee peelee nw lees mebJÙeJenejeW keâer metÛevee SHeâDeeF&Ùet-DeeF&Sve[er keâes oer peeSieer~

meleke&âlee

efJelle ceb$eeueÙe leLee kesâvõerÙe melekeâ&lee DeeÙeesie keâer menceefle mes efveÙegkeäle ceneØeyebOekeâ 
ßesCeer kesâ cegKÙe melekeâ&lee DeefOekeâejer yeQkeâ keâer melekeâ&lee JÙeJemLee kesâ ØecegKe nQ~ meYeer 
melekeâ&lee ceeceueeW ceW DevegMeemeefvekeâ ØeeefOekeâeefjÙeeW/efveÙeb$ekeâ ØeeefOekeâeefjÙeeW keâes meueen 
osves kesâ efueS GvnW Ssmes DeefOekeâeefjÙeeW keâer meneÙelee Øeehle nw, efpevnW peebÛe he[leeue, 
DevegMeemeefvekeâ keâeÙe&Jeener kesâ ceeceueeW kesâ meeLe ner meeLe yeQefkeâbie %eeve keâer he=<"Yetefce 
nw~ melekeâ&lee efJeYeeie, efveJeejkeâ melekeâ&lee GheeÙeeW kesâ ØeÛeej-Øemeej keâe Yeer OÙeeve 
jKelee nw~

ceeveJe mebmeeOeve
ceeveJe mebmeeOeve efJeYeeie mebie"veelcekeâ mebmke=âefle kesâ efJekeâeme Deewj hees<eCe kesâ efueS 
meÛes<š jne efpememes keâce&ÛeejerieCe GlmeenhetJe&keâ Deewj keâeheexjsš ue#ÙeeW keâes hetCe& keâjves 
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enthused and motivated to perform their best in accomplishment 
of corporate goals. HRD through training and development, 
facilitates to enhance the competencies of employees and 
equip them with right skills and knowledge for meeting ever 
changing business needs of customers in different segments.

Bank has six training colleges across the country. While the 
Management Development Institute (MDI), CBD Belapur, Navi 
Mumbai is Apex level training establishment, four Staff Training 
Colleges (STC) are at strategic locations at Bhopal, Chennai, 
Noida and Kolkata besides one Information Technology Training 
Centre (ITTC) at Pune. During the year in all 23328 employees 
of the bank and 5750 employees from other organisations were 
imparted training in 1114 programmes organized at these 
colleges.

During the last one year, 598 newly recruited direct recruit 
offi cers joined the Bank for whom exclusive induction training 
programmes were held at MDI, Belapur, Navi Mumbai. These 
included programmes for Chartered Accountants, Marketing 
Executives, Finance Executives recruited from campus. 
Induction programme for newly recruited Clerks was arranged 
at STC Bhopal, Noida, Chennai and Kolkata. Pre-recruitment 
and pre-promotion training programmes were held for eligible 
persons. Special programmes for lady offi cers and clerks, 
retiring offi cers etc. were also held. This year more emphasis 
was given to locational training programmes.

New Faculty members in IT and Skill channels were selected in 
2 selection processes. For new Faculty Members, one week 
programme ‘Train the Trainer’ was arranged at MDI. Faculty 
members were also nominated for training programmes.

Executive Development Programmes for newly promoted 
Deputy General Managers and Assistant General Managers 
were arranged. Two such programmes were conducted by 
Right Management at MDI and STC, Noida. At Management 
Development Institute, Gurgaon, a fi ve day programme for 
newly promoted DGMs was held. For newly promoted AGMs 
Leadership Development programme was held in 4 batches at 
Administrative Staff Training College of India, Hyderabad.

The Bank arranged 3 in-company programmes at National 
Institute of Bank Management, Pune, one in Credit for newly 
recruited Chartered Accountants, one for VISION 2013 offi cers 
with credit as their area of interest and one in Risk Management 
for senior executives. An advanced programme in Credit was 
arranged at State Bank Staff College, Hyderabad.

Programmes for outside institutions were also conducted at our 
training facilities. In bourse programme at MDI, Belapur, there 
was good participation from other Banks. MDI also conducted 
a programme for CBI offi cers.

The Bank deputed 15 offi cers to foreign branches for exposure 

ceW meJeexllece keâeÙe& efve<heeove nsleg Øesefjle ngS~ ceeveJe mebmeeOeve efJeYeeie ØeefMe#eCe Deewj 
efJekeâeme kesâ ceeOÙece mes keâce&ÛeeefjÙeeW kesâ meeceLÙe& ceW Je=efæ keâjves Deewj efJeefYevve #es$eesb 
ceW ieÇenkeâeW keâer yeoueleer ngF& keâejesyeejer pe¤jleeW keâes hetje keâjves kesâ efueS GvnW keâewMeue 
Je %eeve mes meefppele keâjlee nw~

yeQkeâ kesâ osMeYej ceW Ú: ØeefMe#eCe ceneefJeÅeeueÙe nQ~ ØeyebOeve efJekeâeme mebmLeeve 
(Sce[erDeeF&), meeryeer[er yesueehegj, veJeeR cegbyeF& Meer<e& mlej keâe ØeefMe#eCe mebmLeeve nw, 
Ûeej mšeHeâ ØeefMe#eCe ceneefJeÅeeueÙe cenlJehetCe& mLeeveeW ÙeLee Yeesheeue, Ûesvvew veesÙe[e 
SJeb keâesuekeâelee ceW nQ~ Fmekesâ Deefleefjkeäle Skeâ metÛevee ØeewÅeesefiekeâer ØeefMe#eCe kesâvõ 
(DeeF&šeršermeer) hegCes ceW Yeer nw~ Je<e& kesâ oewjeve Fve ceneefJeÅeeueÙeeW ceW 23328 SJeb 
DevÙe mebie"veeW kesâ 5750 keâce&ÛeeefjÙeeW keâes 1114 keâeÙe&›eâceeW ceW ØeefMe#eCe efoÙee 
ieÙee~ 

efheÚues Skeâ Je<e& kesâ oewjeve 598 veS meerOeer Yeleer& DeefOekeâeefjÙeeW ves yeQkeâ ceW keâeÙe&ieÇnCe 
efkeâÙee~ Gvekesâ efueS Sce[erDeeF& yesueehegj, veJeer cegbyeF& ceW efJeefMe<š Fb[keäMeve š^sefvebie 
keâeÙe&›eâceeW keâe DeeÙeespeve efkeâÙee ieÙee~ Ùes keâeÙe&›eâce keâwcheme mes Yeleer& efkeâS ieS Ûeeš&[ 
SkeâeGbšWš, ceekeâxefšbie SkeäpeerkeäÙetefšJe, HeâeFveebme SkeäpeerkeäÙetefšJe kesâ efueS Yeer Les~ veS 
Yeleer& efkeâS ieS efueefhekeâeW kesâ efueS Fb[keäMeve keâeÙe&›eâce Smešermeer Yeesheeue, veesS[e, Ûewvvew 
SJeb keâesuekeâelee ceW DeeÙeesefpele efkeâS ieS~ hee$e JÙeefòeâÙeeW kesâ efueS Yeleer& hetJe& SJeb 
heoesvveefle-hetJe& ØeefMe#eCe keâeÙe&›eâce DeeÙeesefpele efkeâS ieS~ ceefnuee DeefOekeâeefjÙeeW SJeb 
efueefhekeâeW, mesJee efveJe=lle DeefOekeâeefjÙeeW Deeefo kesâ efueS Yeer efJeMes<e keâeÙe&›eâce efkeâS ieS~ 
Fme Je<e& ueeskesâMeveue ØeefMe#eCe keâeÙe&›eâceeW hej pÙeeoe peesj efoÙee ieÙee~

metÛevee ØeewÅeesefiekeâer SJeb keâewMeue ÛewveueeW ceW 2 ÛeÙeve Øeef›eâÙeeDeesb ceW veS mebkeâeÙe meomÙeeW 
keâe ÛeÙeve efkeâÙee ieÙee~ veS mebkeâeÙe meomÙeeW kesâ efueS Sce[erDeeF& ceW ‘‘ØeefMe#ekeâ keâes 
ØeefMe#eCe’’ veecekeâ Skeâ mehleen keâe keâeÙe&›eâce DeeÙeesefpele efkeâÙee ieÙee~ mebkeâeÙe 
meomÙeeW keâes Yeer ØeefMe#eCe keâeÙe&›eâceeW kesâ efueS veeefcele efkeâÙee ieÙee Lee~

veS heoesvvele Ghe ceneØeyebOekeâ SJeb meneÙekeâ ceneØeyebOekeâeW kesâ efueS SkeäpeerkeäÙetefšJe 
[sJeueheceWš keâeÙe&›eâce keâe DeeÙeespeve efkeâÙee ieÙee~ oes Ssmes keâeÙe&›eâce Sce[erDeeF& SJeb 
Smešermeer veesÙe[e ceW jeFš cewvespeceWš Éeje DeeÙeesefpele efkeâS ieS~ cewvespeceWš [sJeueheceWš 
FvmšeršŸetš, iegÌÌÌ[ieebJe ceW veS heoesvvele GheceneØeyebOekeâeW kesâ efueS heebÛe efove kesâ keâeÙe&›eâce 
keâe DeeÙeespeve efkeâÙee ieÙee~ YeejleerÙe ØeMeemeefvekeâ mšeHeâ ØeefMe#eCe ceneefJeÅeeueÙe, 
nwojeyeeo ceW 4 yewÛesme ceW veS heoesvvele meneÙekeâ ceneØeyebOekeâeW kesâ efueS ueer[jefMehe 
[sJeueheceWš keâeÙe&›eâce keâe DeeÙeespeve efkeâÙee ieÙee~

yeQkeâ ves leerve Fve-keâbheveer keâeÙe&›eâceeW keâe DeeÙeespeve vesMeveue FvmšeršŸetš Dee@@Heâ yeQkeâ 
cewvespeceWš, hegCes ceW veS meerOeer Yeleer& Ûeeš&[& SkeâeGbšWš kesâ efueS $e+Ce nsleg , Skeâ keâeÙe&›eâce 
efJe]peve 2013 Gvekeâer ®efÛe kesâ efJe<eÙe, $e+Ce meefnle Deewj Skeâ Jeefj<" keâeÙe&heeuekeâeW kesâ 
efueS peesefKece ØeyebOeve keâeÙe&›eâce keâe DeeÙeespeve efkeâÙee~ $e+Ce mebyebOeer Skeâ S[Jeebme 
keâeÙe&›eâce keâe DeeÙeespeve mšsš yeQkeâ kesâ mšeHeâ keâe@uespe, nwojeyeeo ceW efkeâÙee ieÙee Lee~

nceejs ØeefMe#eCe kesâvõesb ceW yeenjer mebmLeeDeesb kesâ efueS Yeer keâeÙe&›eâce DeeÙeesefpele efkeâS 
ieS~ Sce[erDeeF& yesueehegj ceW yeesme& Øeesieece ceW DevÙe yeQkeâeW mes DeÛÚer mebKÙee ceW 
menYeeefielee ngF&~ nceejs Sce[erDeeF& ves meeryeerDeeF& DeefOekeâeefjÙeeW kesâ efueS Yeer Skeâ 
keâeÙe&›eâce keâe DeeÙeespeve efkeâÙee~

Devlej&e<š^erÙe yeQefkeâbie ceW DevegYeJe kesâ efueS yeQkeâ ves 15 DeefOekeâeefjÙeeW keâes nceejer efJeosMeer 
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in International Banking. 644 offi cers were nominated for 
training at outside institutions in India and 33 were deputed 
abroad to attend trainings, conferences and seminars.

The Bank provided 28 weeks on the job training to offi cers from 
Reserve Bank of India. 549 students from different management 
institutions availed Summer Internship opportunity in the Bank. 
The Bank also sponsored 2 candidates for two years full time 
Postgraduate Programmes in Banking & Finance at NIBM, 
Pune.
The Bank has introduced e-learning which is expected to gain 
ground in the coming months. e-learning modules have been 
made available to Employees under Stardesk.

A signifi cant achievement has been made in the Bank’s training 
system by making training module live under Human Resource 
Management system. This has facilitated on line nomination to 
various training programmes in the Bank.

Incentive schemes are in place to encourage staff members to 
upgrade their knowledge by passing various examination 
conducted by the Indian Institute of Banking & Finance (IIBF) 
and other reputed institutions.

The Global Human Resources talent in the Bank is consisting 
of 14244 Offi cers, 17028 clerks and 8404 support staff as on 
31.03.2010.

IN-HOUSE PUBLICATIONS

The quarterly House Journal ‘Taarangan’, carries news, views 
with photographs from staff-members’, customers’ and news 
from fi nance / banking industry and the world at large.

During the year 2009-10, many changes were made in 
Taarangan to make the contents richer. Taarangan was awarded 
"Certifi cate Of Excellence", by Rotary Club of Cochin Midtown 
in the All India House-Magazine Contest 2008-09. Also, 
Association of Business Communicators’ of India (ABCI) 
awarded Silver and Bronze Trophy for our Features (Language) 
and Special Column (Language) category.

Policies, Recruitment & Promotion:

Succession Planning for sensitive positions has been drawn-up 
to groom identifi ed executives to take over higher responsibilities. 
National Institute of Bank Management, Pune, has been 
entrusted with Manpower Assessment of the Bank. In order to 
provide career path for Clerical staff

Bank recruited 598 Offi cers in various Scales and 336 Clerks 
during the year in order to meet the shortage of staff.

Special Drive was undertaken to recruit clerks in Scheduled 
Tribes category to clear backlog, wherein 186 clerks were 
recruited.

MeeKeeDeesb ceW ØeefleefveÙegkeäle efkeâÙee~ 644 DeefOekeâeefjÙeeW keâes Yeejle ceW yeenjer mebmLeeDeesb 
ceW ØeefMe#eCe kesâ efueS veeefcele efkeâÙee ieÙee Deewj 33 DeefOekeâejer efJeosMe ceW ØeefMe#eCe, 
meccesueve SJeb mesefceveej kesâ efueS ØeefleefveÙegkeäle efkeâS ieS Les~

yeQkeâ ves YeejleerÙe efj]peJe& yeQkeâ kesâ DeefOekeâeefjÙeeW keâes 28 mehleen keâer Dee@@ve pee@ye š^sefvebie 
Øeoeve keâer~ efJeefYevve ØeyebOeve mebmLeeve kesâ 549 efJeÅeeefLe&ÙeeW ves yeQkeâ ceW ieÇer<cekeâeueerve 
Fbšve&efMehe keâe ueeYe G"eÙee~ yeQkeâ ves 2 GcceeroJeejeW keâes oes meeue kesâ yeQefkeâbie SJeb 
efJelle ceW hetCe&keâeueerve heesmš ieÇspegSš keâeÙe&›eâce ceW SveDeeF&yeerSce, hegCes ceW ØeÙeesefpele 
efkeâÙee nw~

Fme Je<e& ØeefMe#eCe ceneefJeÅeeueÙeeW ceW megefJeOeeDeesb kesâ GvveÙeve kesâ efueS efJeMes<e henue keâer 
ieF&~ yeQkeâ ves F&-uee\veie Meg¤ efkeâÙee nw efpemekesâ Deeves Jeeues cenerveeW ceW JÙeeJeneefjkeâ leewj 
hej ueeiet nesves keâer DeeMee nw~ mšej[smkeâ kesâ Devleie&le keâce&ÛeeefjÙeeW keâes efJeefYevve Øekeâej 
kesâ F&-uee\veie cee@[Ÿetue GheueyOe keâjeS ieS nQ~

yeQkeâ keâer ØeefMe#eCe ØeCeeueer ceW ceeveJe mebmeeOeve ØeyebOeve ØeCeeueer kesâ Devleie&le ueeFJe-
š^sefvebie cee@[Ÿetue yeveekeâj Skeâ GuuesKeveerÙe GheueefyOe neefmeue keâer ieF& nw~ Fmemes yeQkeâ 
ceW efJeefYevve ØeefMe#eCe keâeÙe&›eâceeW ceW Dee@@ve ueeFve veeceebkeâve nsleg ceoo efceueer~

Deheves %eeve kesâ DeÅeleveerkeâjCe kesâ efueS Fbef[Ùeve FvmšeršŸetš Dee@@]Heâ yeQefkeâbie SJeb 

HeâeFveebme (DeeF&DeeF&yeerSHeâ), SJeb DevÙe Øeefleef‰le mebmLeeDeesb Éeje DeeÙeesefpele efJeefYevve 

hejer#ee GlleerCe& keâjves hej mšeHeâ meomÙeeW keâes Øesefjle keâjves kesâ efueS Øeeslmeenve Ùeespevee 

Yeer ØeÛeueve ceW nw~ 

yeQkeâ ceW pees JewefMJekeâ ceeveJe mebmeeOeve nw GmeceW 14244 DeefOekeâeefjÙeeW, 17028 efueefhekeâeW 

SJeb 8404 meheesš& mšeHeâ keâe meceeJesMe ÙeLee efoveebkeâ 31.03.2010 keâes nw~

Deebleefjkeâ ØekeâeMeve

nceejer efleceener ie=n heef$ekeâe ‘‘leejebieCe’’ mšeHeâ meomÙeeW, ieÇenkeâeW mes Øeehle HeâesšesieÇeHeäme, 
Gvekesâ efJeÛeej Deewj efJelle SJeb yeQefkeâbie GÅeesie leLee JÙeehekeâ mlej hej efJeMJe kesâ meceeÛeej 
ueeleer nw~

Je<e& 2009-10 kesâ oewjeve nceves leejebieCe ceW {sj meejs heefjJele&ve efkeâS nQ efpememes 
Gmekeâer efJe<eÙeJemleg Deewj DeÛÚer yeves~ hegjmkeâej SJeb ØeceeCehe$e mJe¤he nceW keâF& yeej 
ØeMebmeeSb Øeehle ngF& nw efpemeceW jesšjer keäueye Dee@@]Heâ keâesÛeerve efce[šeGve, SyeermeerDeeF& 
mešer&efHeâkesâš Dee@@Heâ SkeämeerueWme, jesšjer keäueye Dee@@Heâ keâesÛeerve efce[šeGve mes Dee@ue Fbef[Ùee 
neGme cewiepeerve ØeefleÙeesefielee 2008-2009 nsleg efceuee nw~ SmeesefmeSMeve Dee@@Heâ efyepevesme 
keâcÙetefvekesâšme& Dee@@]Heâ Fbef[Ùee (SyeermeerDeeF&) ves nceejs HeâerÛeme& (Yee<ee) SJeb efJeMes<e 
keâe@uece (Yee<ee) ØeJeie& nsleg hegjmkeâej Øeoeve efkeâÙee nw~

veerefleÙeeb, Yeleer& SJeb heoesvveefle

mebJesoveMeerue mLeeveeW kesâ efueS GÛÛelej efpeccesoejer uesves nsleg Ûegves ngS keâeÙe&heeuekeâeW keâes 
lewÙeej keâjves kesâ efueS GllejeefOekeâej Ùeespevee lewÙeej keâer ieF& nw~ yeQkeâ keâer mšeHeâ mebyebOeer 
DeeJeMÙekeâlee keâe Jew%eeefvekeâ efveOee&jCe keâjves kesâ efueS vesMeveue FvmšeršŸetš Dee@@Heâ yeQkeâ 
cewvespeceWš, hegCes keâes yeQkeâ keâer peveMeefòeâ kesâ efveOee&jCe keâe keâeÙe& meeQhee ieÙee nw~

mšeHeâ keâer keâceer otj keâjves kesâ efueS Je<e& kesâ oewjeve yeQkeâ ves efJeefYevve Jesleveceeve ceW 598 
DeefOekeâeefjÙeeW Deewj 336 efueefhekeâeW keâer Yeleer& keâer nw~

yewkeâuee@ie otj keâjves kesâ efueS DevegmetefÛele peeefle ceW Yeleea kesâ efueS efJeMes<e DeefYeÙeeve 
ÛeueeÙee ieÙee efpemeceW 186 efueefhekeâ Yeleea efkeâS ieS~
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The HRMS package is now being used by the employees for all 
HR functions such as maintaining records of the staff, payment 
of salary, sanction of leave, LFC, training, investment functions, 
reimbursement of various allowances etc. Steps have been 
taken to bring the Asset & Liability returns and Annual 
Performance Appraisal live through HRMS.

The category-wise break-up of staff is as under :-

ØeJeie& Category ceeÛe& March 2009 ceeÛe& March 2010

kegâue keâce&ÛeeefjÙeeW keâer mebKÙee Total No. of employees 40155 39676

DeefOekeâejer Offi cers 14195 13990

efueefhekeâ Clerks 17517 16832

DeOeervemLe mšeHeâ Sub-Staff 8443 8380

YeejleerÙe keâeÙee&ueÙeeW ceW In Indian Offi ces 39712 39202

efJeosMe efmLele keâeÙee&ueÙeeW ceW In Overseas Offi ces 443 474

ceefnuee keâce&Ûeejer Women Employees 6392 6301

kegâue keâer leguevee ceW % % to Total 16.09% 16.07%

efJekeâueebie keâce&Ûeejer Handicapped Employees 582 607

kegâue keâer leguevee ceW % % of Total 1.46% 1.55%

ceeÛe& 2010 March 2010 DeefOekeâejer
Offi cers

efueefhekeâ
Clerks

DeOeervemLe mšeHeâ
Sub-Staff

kegâue
Total

DevegmetefÛele peeefle SC 2504 2571 2991 8066

YeejleerÙe MeeKeeDeeW ceW kegâue keâe % % to total in India 17.89 15.27 35.69 20.58

DevegmetefÛele pevepeeefle ST 1087 1210 848 3145

YeejleerÙe MeeKeeDeeW ceW kegâue keâe % % to total in India 7.77 7.19 10.12 8.02

DevÙe efheÚÌ[er peeefleÙeeB OBC 414 586 910 1910

YeejleerÙe MeeKeeDeeW ceW kegâue keâe % % to total in India 2.96 3.48 10.86 4.87

Compliance with Reservation Policy

The Bank is complying with the reservation policy of the 
Government of India. Special Recruitment and SC/ST Cells at 
Head Offi ce/Zonal Offi ces are functioning to monitor the 
implementation of the reservation policy and redressal of 
grievances relating to SC/ST/OBC Employees.

Pre-recruitment Training and Pre-promotion Training from 
Clerical Cadre to General Banking Offi cers’ cadre and from 
Scale: I to Scale II promotions are imparted to SC/ST candidates 
/ staff.

The Bank has designated two General Managers as Chief 
Liaison Offi cers for OBCs and SCs/STs respectively at Head 

Deej#eCe veerefle keâe Devegheeueve

yeQkeâ, Yeejle mejkeâej keâer Deej#eCe veerefle keâe Devegheeueve keâj jne nw~ ØeOeeve 

keâeÙee&ueÙe/DeebÛeefuekeâ keâeÙee&ueÙeeW ceW efJeMes<e Yeleer& SJeb Smemeer/Smešer keâ#e Deej#eCe 

veerefle kesâ keâeÙee&vJeÙeve Deewj Smemeer/Smešer/Deesyeermeer keâce&ÛeeefjÙeeW mes mebyebefOele 

efMekeâeÙeleeW kesâ efveJeejCe keâer efveiejeveer kesâ efueS keâeÙe&Meerue nw~ 

DevegmetefÛele peeefle Deewj DevegmetefÛele pevepeeefle kesâ GcceeroJeejeW/mšeHeâ keâes efueefhekeâerÙe 

mebJeie& mes meeceevÙe yeQefkeâbie DeefOekeâejer mebJeie& ceW Deewj Jesleveceeve I mes Jesleveceeve II ceW 

heoesvveefleÙeeW kesâ efueS Yeleer& hetJe& ØeefMe#eCe Deewj heoesvveefle hetJe& ØeefMe#eCe efoÙee peelee nw~

yeQkeâ ves ØeOeeve keâeÙee&ueÙe ceW ›eâceMe: Deesyeermeer leLee Smemeer/Smešer kesâ efueS cegKÙe 
mechekeâ& DeefOekeâeefjÙeeW kesâ ¤he ceW oes ceneØeyebOekeâeW keâes efveÙegkeäle efkeâÙee nw~ Smemeer/

SÛeDeejSceSme hewkesâpe Deye mšeHeâ mebyebOeer efjkeâe[&, Jesleve Yegieleeve, Úgóer mJeerke=âefle, 
SueSHeâmeer, ØeefMe#eCe, FvJesmšceWš keâeÙeex, efJeefYeVe YeòeeW keâer Øeeflehetefle& mebyebOeer efjkeâe[& 
kesâ jKejKeeJe nsleg keâce&ÛeeefjÙeeW Éeje ØeÙeesie ceW ueeÙee pee jne nw~ Deeefmle SJeb Jemetueer 
efJeJejefCeÙeeB Deewj Jeeef<e&keâ keâeÙe&efve<heeove cetuÙeebkeâve SÛeDeejSceSme Éeje keâjves nsleg 
GheeÙe efkeâS pee jns nQ~

mšeHeâ keâe ØeJeie&Jeej efJeYeepeve efvecveevegmeej nw :
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Offi ce. Offi cers belonging to SC/ST/OBC categories are 
designated as Liaison Offi cers / Cell Offi cers at Zonal Offi ces. 
In terms of Government guidelines, Post-based Reservation 
Rosters maintained at Head Offi ce / Zonal Offi ces are inspected 
annually. SC/ST Cells established at Head Offi ce and Zonal 
Offi ces are also associated with implementation of reservations 
in respect of other categories like Ex-servicemen / Persons with 
disability etc.

CUSTOMER SERVICE

Compliance to BCSBI Codes

The Bank is a voluntary member of Banking Codes and 
Standards Board of India (BCSBI). In order to bring about 
standardization of services, the Bank has adopted policies and 
displayed on its website for information of the public. They are 
i) Cheque collection policy ii) Compensation policy. iii) Collection 
of dues and repossession of Security policy, iv) Grievance 
redressal policy, v) Policy for settlement of claims in respect of 
missing persons vi) Rehabilitation policy for SME. The Bank 
has adopted the revised code of commitments announced by 
BCSBI in August 2009 to help individual customers take 
informed decisions on Bank’s products and services.

Major initiatives

● Quality Cells have been formed at Head Offi ce/Zonal 
Offi ce and Branches in metropolitan and urban areas for 
pursuing initiatives intended to raise the standard and 
quality of customer services.

● A web based Customer Complaint Management System 
has been made live from 1st January 2010 to reduce the 
turnaround time.

● Analysis of complaints is undertaken on yearly basis to 
fi nd out the Root Cause of the complaints for taking 
necessary corrective measures. The analysis report for 
the year ended March 2010 has been completed and 
necessary action taken for reduction/recurrence of 
complaints.

● A short fi lm on staff behavior has been shot in Bank’s 
premises which is another initiative to bring about change 
in staff attitude and improvement in customer service. This 
will be shown to all the participants at STCs and at Zonal 
Offi ces during meetings.

Incognito visits by Head Offi ce staff, Zonal Audit Offi ce, Lead 
District Managers, Zonal offi ce, Security Offi cers etc. to 432 
branches were undertaken. Compliance level of various 
mandatory/regulatory and other requirements like display of 
information to public /customers verifi ed. Findings have been 
analysed and necessary action taken.
Bank’s Scheme of rewarding/honoring staff members/ 
customers for their suggestions is working well. In the year 
2009-10, 22 suggestions are under various stages of 
implementation.

Smešer Deesyeermeer ØeJeieesË mes mebyebefOele DeefOekeâejer mechekeâ& DeefOekeâejer/keâ#e DeefOekeâejer kesâ 
¤he ceW DeebÛeefuekeâ keâeÙee&ueÙeeW ceW efveÙegkeäle efkeâS nQ~ mejkeâejer efoMeeefveoxMeeW keâer MeleesË 
kesâ Devegmeej ØeOeeve keâeÙee&ueÙe ceW heo DeeOeeefjle Deej#eCe jesmšj keâe jKejKeeJe 
efkeâÙee peelee nw efpemekeâe efvejer#eCe Jeeef<e&keâ DeeOeej hej efkeâÙee peelee nw~ ØeOeeve 
keâeÙee&ueÙe SJeb DeebÛeefuekeâ keâeÙee&ueÙeeW ceW mLeeefhele Smemeer/Smešer keâ#e YetlehetJe& mewefvekeâeW/
DeMeòeâ JÙeefòeâÙeeW Deeefo pewmes ØeJeieesË kesâ mebyebOe ceW Deej#eCe kesâ keâeÙee&vJeÙeve kesâ meeLe 

Yeer mecyeæ nw~

ieÇenkeâ mesJee
yeermeerSmeyeerDeeF& keâes[ keâe Devegheeueve

yeQkeâ, yeQefkeâbie keâes[ SJeb YeejleerÙe ceevekeâ yees[& keâe mJewefÛÚkeâ meomÙe nw~ mesJeeDeesb kesâ 

ceevekeâerkeâjCe keâes hetCe& keâjves kesâ efueS yeQkeâ ves efJeefYevve veerefleÙeeb Debieerkeâej keâer nQ 

leLee pevemetÛevee kesâ efueS Deheveer JesyemeeFš hej ØeoefMe&le efkeâÙee nw~ Ssmeer veerefleÙeeb nw 

(i) Ûeskeâ Jemetueer veerefle (ii) #eeflehetefle& veerefle (iii) yekeâeÙee keâer Jemetueer leLee ØeefleYetefle 

hee@efuemeer keâe hegveefOe&keâej (iv) efMekeâeÙele efveJeejCe veerefle (v) ueehelee JÙeefòeâÙeeW kesâ 

mebyebOe ceW oeJeeW kesâ efveheševe nsleg veerefle (vi) SmeSceF& keâer hegveJee&me veerefle~ nceves 

Deiemle, 2009 keâes yeermeerSmeyeerDeeF& Éeje Ieesef<ele ØeefleyeæleeDeesb keâe hegvejeref#ele keâtš 

DeheveeÙee nw leeefkeâ JewÙeefòeâkeâ ieÇenkeâeW keâes Deheves GlheeoeW leLee mesJeeDeesb kesâ efveCe&ÙeeW 

keâer peevekeâejer os mekeWâ~

ØecegKe henueW

● ieÇenkeâ mesJeeDeesb keâer iegCeJellee SJeb mlej keâes G"eves kesâ Fjeos mes henue Meg¤ 

keâjves kesâ efueS Deæ&Menjer #es$eesb SJeb yeÌÌÌ[s MenjeW ceW MeeKeeDeesb/DeebÛeefuekeâ 

keâeÙee&ueÙe/ØeOeeve keâeÙee&ueÙe ceW iegCeJellee keâ#e mLeeefhele efkeâS ieS nQ~

● 1 peveJejer, 2010 mes Jesye DeeOeeefjle ieÇenkeâ efMekeâeÙele ØeyebOeve ØeCeeueer ueeF&Je 
keâj oer ieF& nw leeefkeâ FmeceW ueieves Jeeues meceÙe ceW keâceer keâer pee mekesâ~

● efMekeâeÙeleeW keâe efJeMues<eCe Jeeef<e&keâ DeeOeej hej efkeâÙee peelee nw leeefkeâ 
efMekeâeÙeleeW kesâ cetue keâejCe keâe helee ueieekeâj mener GheeÙe efkeâS pee mekesâ~ 
ceeÛe&, 2010 kesâ efueS efJeMues<eCe efjheesš& hetCe& keâj ueer ieF& nw leLee 
efMekeâeÙeleeW kesâ ogyeeje ve nesves/keâce keâjves nsleg DeeJeMÙekeâ keâej&JeeF& keâer pee 
Ûegkeâer nw~

nceejs heefjmej ceW mšeHeâ JÙeJenej keâer yeejerefkeâÙeeW kesâ yeejs ceW Skeâ ueIeg efHeâuce lewÙeej 
keâer ieF& pees ieÇenkeâ mesJee ceW megOeej Deewj mšeHeâ Âef°keâesCe ceW heefjJele&ve ueeves nsleg 
Skeâ DevÙe henue nw~ Fmes yew"keâeW kesâ oewjeve DeebÛeefuekeâ keâeÙee&ueÙeeW leLee Smešermeer 
kesâ mecemle ØeefleYeeefieÙeeW keâes efoKeeÙee peeSiee~

ØeOeeve keâeÙee&ueÙe mšeHeâ, DeebÛeefuekeâ uesKee hejer#ee keâeÙee&ueÙe, ØecegKe efpeuee ØeyebOekeâ, 
DeebÛeefuekeâ keâeÙee&ueÙe, megj#ee DeefOekeâejer FlÙeeefo Éeje 432 MeeKeeDeesb ceW Deekeâefmcekeâ 
oewjs efkeâS ieS~ efJeefJeOe DeefveJeeÙe&/efJeefveÙeecekeâ leLee DevÙe DeeJeMÙekeâleeDeesb pewmes 
pevemeeceevÙe/ieÇenkeâeW keâes metÛevee keâe ØeoMe&ve keâe Devegheeueve mlej melÙeeefhele efkeâÙee 
ieÙee~ Øeehle metÛeveeDeesb keâe efJeMues<eCe efkeâÙee ieÙee leLee DeeJeMÙekeâ keâej&JeeF& keâer ieF&~

ieÇenkeâeW/mšeHeâ meomÙeeW keâes Gvekesâ megPeeJeeW kesâ efueS Øeeslmeenve osves keâer yeQkeâ keâer 
Ùeespevee DeÛÚe keâeÙe& keâj jner nw~ Je<e& 2009-10 kesâ oewjeve keâeÙee&vJeÙeve keâer efJeefJeOe 
mlejeW kesâ Debleie&le 22 megPeeJe Øeehle ngS~
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8 a.m. to 8 p.m. Banking
1)  With the objective of increasing the customer base, 

providing enhanced banking services to customers and 
also to improve the visibility of our Banking , 8 a.m. to 8 
p.m. banking was introduced at 30 branches in the year 
2006. These services was increased to 125 branches and 
presently at 92 branches is being extended banking 
facilities of “ Cash withdrawal, Cash deposit, Pass book 
updation, Cheque book issue, Operation of lockers, 
Issuance of Pay order and Demand draft issuance.”

2) Consequent to the proliferation of ATM network and also 
because of limited Business generation during the 
extended Business Hours view was taken to either realign 
the extended business hours or discontinue the facility at 
select branches in the year 2007.

3) At present 92 branches are offering the extended business 
working facility. The realignment of business hours is 
operational at 10 branches. The facility has been 
discontinued at 23 branches, however the respective 
Zonal Managers have been advised to identify other bank 
branches for extending this facility.

Right to Information Act, 2005

The legal Department also monitors and guides the Zones and 
Branches for proper implementation of the Right to Information 
Act in addition to framing policy guidelines. Bank has designated 
all the Deputy Zonal Managers as Central Public Information 
Offi cers for branches under the Zone and the respective Zonal 
Manager as the Appellate Authority to attend to the requests 
and appeals of the Public in time. Bank also has a Central 
Public Information Offi cer and Appellate Authority at the head 
Offi ce to attend to requests received at Head Offi ce. The vital 
information about Bank required under the Right to Information 
Act is placed on Bank’s website. Bank has been disposing of all 
applications and appeals received from parties within the time 
prescribed under the Act.

OFFICIAL LANGUAGE

Bank has continued its efforts to achieve the various targets set 
in Annual Implementation Programme 2009-10, issued by Govt. 
of India, Ministry of Home Affairs, New Delhi. For effective 
implementation of Offi cial Language Policy, bank has conducted 
review meetings for all Offi cial Language Offi cers. To boost the 
implementation of Hindi, Bank has also successfully organized 
quarterly Hindi Meeting and Rajbhasha Sammelan on behalf of 
Reserve Bank of India and Government of India, Ministry of 
Finance.

Total 57 Hindi workshops were conducted during the year in 
which 1155 Offi cers/Clerks were trained to use Hindi in day to 
day banking functions. Training for Hindi typing/stenography 
and for those clerks/offi cers who do not possess working 

Øeele:8.00 yepes mes jeef$e 8.00 lekeâ yeQefkeâbie

1) megyen 8.00 yepes mes meeÙeb 8.00 yepes lekeâ yeQefkebâie ieÇenkeâ DeeOeej ceW Je=efæ, 
ieÇenkeâeW keâes Je=efæMeerue yeQefkebâie mesJeeSb HeÇoeve keâjves Deewj nceejs yeQefkebâie keâer 
Âef<šmeercee ceW megOeej keâjves kesâ GösMÙe mes Yeer Je<e& 2006 ceW megyen 8.00 yepes 
mes meeÙeb 8.00 yepes lekeâ yeQefkebâie 30 MeeKeeDeesb ceW HeÇejbYe keâer nw~ Ùen mesJeeSb 
125 MeeKeeDeesb lekeâ yeÌ{eF& ieF& Leer leLee Jele&ceeve ceW vekeâo DeenjCe, vekeâo 
pecee, Heeme yegkeâ DeÅeleve, Ûeskeâ yegkeâ peejer keâjvee, uee@keâjeW keâe HeefjÛeeueve, 
Yegieleeve DeeosMe Deewj ceebie [^eHeäš peejer keâjvee Fve yeQefkebâie megefJeOee meefnle 92 
MeeKeeSb keâeÙe&jle nQ~

2) SšerSce vesšJeke&â kesâ efJemleej kesâ HeefjCeecemJe¤He leLee efJemleeefjle keâejesyeej 
meceÙe kesâ oewjeve meerefcele keâejesyeej me=peve kesâ keâejCe Yeer Je<e& 2007 ceW Ùen 
Âef<škeâesCe efueÙee ieÙee efkeâ efJemleeefjle keâejesyeej meceÙe keâer Hegvej&Ûevee keâer peeS 
DeLeJee ÛeÙeefvele MeeKeeDeesb ceW Fme megefJeOee keâes meceeHle efkeâÙee peeS~

3) Jele&ceeve ceW 92 MeeKeeSb efJemleeefjle keâejesyeej keâeÙe& megefJeOee HeÇoeve keâjleer nQ~ 
10 MeeKeeDeesb ceW keâejesyeej meceÙe keâer Hegvej&Ûevee HeefjÛeeueve ceW nQ~ 23 MeeKeeDeesb 
ceW Ùen megefJeOee meceeHle keâj oer ieF& nw~ efHeâj Yeer, mebyebefOele DeebÛeefuekeâ HeÇyebOekeâeW 
keâes Fme megefJeOee keâe efJemleej keâjves kesâ efueS yeQkeâ keâer DevÙe MeeKeeDeesb keâe 
ÛeÙeve keâjves keâer metÛevee oer ieF& nw~

metÛevee keâe DeefOekeâej DeefOeefveÙece, 2005

efJeefOe efJeYeeie veerefleiele efoMeeefveoxMeeW keâes lewÙeej keâjves kesâ meeLe-meeLe MeeKeeDeesb leLee 
DebÛeueeW ceW metÛevee keâe DeefOekeâej DeefOeefveÙece kesâ GefÛele keâeÙee&vJeÙeve keâer efveiejeveer 
SJeb ceeie&oMe&ve oslee nw~ yeQkeâ ves meceÙe hej Deece pevelee kesâ DevegjesOe Je DeheerueeW hej 

keâej&JeeF& keâjves kesâ efueS DebÛeue kesâ DeOeerve MeeKeeDeesb kesâ efueS meYeer Ghe DeebÛeefuekeâ 

ØeyebOekeâeW keâes keWâõerÙe peve metÛevee DeefOekeâeefjÙeeW Deewj mebyebefOele DeebÛeefuekeâ ØeyebOekeâeW 

keâes Deheerue ØeeefOekeâejer kesâ ®he ceW efveÙegkeäle efkeâÙee nw~ ØeOeeve keâeÙee&ueÙe ceW Øeehle 

DevegjesOeeW hej keâeÙe&Jeener keâjves kesâ efueS yeQkeâ kesâ ØeOeeve keâeÙee&ueÙe ceW Yeer keâWõerÙe peve 

metÛevee DeefOekeâejer leLee Deheerue ØeeefOekeâejer nQ~ DeefOeefveÙece kesâ Debleie&le yeQkeâ mes 

mebyebefOele Dehesef#ele cenlJehetCe& metÛeveeSb yeQkeâ keâer JesyemeeFš hej GheueyOe keâjeF& ieF& 

nQ~ yeQkeâ DeefOeefveÙece kesâ Debleie&le efveOee&efjle meceÙe-meercee ceW meYeer DeeJesoveeW leLee 

DeheerueeW keâe efveheševe keâjlee nw~

jepeYee<ee

Je<e& ceW jepeYee<ee veerefle kesâ keâeÙee&vJeÙeve ceW yeQkeâ keâe keâeÙe&efve<heeove mejenveerÙe jne nw~ 
Yeejle mejkeâej, ie=n ceb$eeueÙe, veF& efouueer Éeje peejer Jeeef<e&keâ keâeÙe&›eâce 2009-10 ceW 
efveOee&efjle ue#ÙeeW keâes Øeehle keâjves kesâ efueS yeQkeâ ves Deheves ØeÙeeme peejer jKes~ jepeYee<ee 
veerefle kesâ ØeYeeJeer keâeÙee&vJeÙeve kesâ efueS yeQkeâ ves Deheves meYeer jepeYee<ee DeefOekeâeefjÙeeW kesâ 
efueS meceer#ee yew"keâ keâe DeeÙeespeve efkeâÙee~ efnboer keâeÙee&vJeÙeve keâes ieefle osves kesâ efueS 
nceejs yeQkeâ ves veeiehegj ceW YeejleerÙe efj]peJe& yeQkeâ SJeb Yeejle mejkeâej, efJelle ceb$eeueÙe keâer 
Deesj mes jepeYee<ee meefceefle keâer efleceener yew"keâ SJeb jepeYee<ee meccesueve keâe meHeâue 
DeeÙeespeve efkeâÙee~ Fme keâeÙe&›eâce ceW efJeefYevve yeQkeâeW mes ueieYeie 125 keâeÙe&heeuekeâ/
DeefOekeâejer ieCe GheefmLele ngS Deewj meYeer ves Fmekeâer cegkeälekeâb" mes ØeMebmee keâer~

Fme Je<e& ceW kegâue 57 efnboer keâeÙe&MeeueeDeesb keâe DeeÙeespeve efkeâÙee ieÙee efpeveceW efove 
Øeefleefove kesâ yeQefkeâbie keâeÙeesË ceW efnboer keâe ØeÙeesie keâjves kesâ efueS 1155 DeefOekeâeefjÙeeW/
efueefhekeâeW keâes ØeefMeef#ele efkeâÙee ieÙee~ efnboer šeFefhebie/DeeMegefueefhe ØeefMe#eCe Deewj Gve 
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knowledge of Hindi was given and suitable steps were taken to 
train them within the prescribed time frame as advised by Govt. 
of India.

The Drafting & Evidence subcommittee of Parliamentary 
committee on Offi cial Language has visited Hyderabad and 
Bhubaneswar cities and held discussion programme with 
Heads of Town Offi cial Language committees and our Zonal 
Managers regarding use of Hindi. Offi cials from various 
Regional Implementation Offi ces of Ministry of Home Affairs, 
Offi cial Language Deptt. inspected our branches and offi ces 
across the country and due follow-up action was taken on their 
reports.

During the year Bank has received various awards for 
implementation of Offi cial Language policy. Prominent among 
them are First prize to our New Delhi zone, Third Prize to our 
Ranchi & Mumbai (North)zones whereas Patna TOLIC working 
under our convenership has been awarded with the fi rst prize. 
Our Ujjain, Kolhapur & Hyderabad Zones received fi rst prize, 
Patna has received second prize and Bhubaneshwar has got 
third prize from their respective TOLIC. The Bank has been 
awarded with consolation prize from State Level Bankers 
Committee, Pune.

The Bank's website, most of the information have been made 
available in Hindi. For ATM users, Hindi Option is also made 
available on ATM machines.

GOVERNMENT BUSINESS DEPARTMENT
Trustee Bank to New Pension Scheme
The Bank secured a prestigious assignment for a period of 5 
years from Pension Fund Regulatory & Development Authority 
(PFRDA) for Central Govt. employees, extended to cover 
Central Govt. Autonomous Bodies, State Govt./UT employees, 
State Govt. Autonomous Bodies and also employees of 
Unorganized Sector. We have also got approval from PFRDA 
to function as PoP (Point of Presence) in 5 States viz. 
Maharashtra, Gujarat, Bihar, Jharkhand and MP. This will 
provide ample opportunity to the Bank to garner more business 
from these sectors.

e-Payment facility to customers of our Bank.
The Bank has been providing facilities of making e-Payment of 
Direct Taxes, as well as Indirect Taxes (Central Excise & Service 
Tax) to the customers, through Bank’s Internet Banking System. 
The e-Payment facility is also available for custom duties at our 
Nhawa Shewa, Ballard Estate and Mulund (E) branches. The 
tech-savvy, user-friendly and hassle-free facility of on-line tax 
payment is available in all our branches, is earning rich 
dividends for the Bank through customer delight and increase 
in business.

Pension Payment and handling various Savings Schemes.
The bank is offering pension payment services to Defence, 

efueefhekeâeW/DeefOekeâeefjÙeeW keâes efnboer ØeefMe#eCe osvee peejer jKee ieÙee efpevnW efnboer keâe 
keâeÙe&meeOekeâ %eeve veneR nw Deewj Yeejle mejkeâej Éeje efveOee&efjle meceÙe meercee ceW GvnW 
ØeefMeef#ele keâjves nsleg meYeer GheeÙe efkeâS ieS~

mebmeoerÙe meefceefle keâer DeeuesKe SJeb mee#Ùe meefceefle ves nwojeyeeo leLee YegJevesMJej 
MenjeW keâe oewje efkeâÙee Deewj JeneB veiej jepeYee<ee keâeÙee&vJeÙeve meefceefle kesâ ØecegKeeW 
SJeb nceejs DeebÛeefuekeâ ØeyebOekeâeW kesâ meeLe efnvoer kesâ GheÙeesie kesâ yeejs ceW efJeÛeej-efJeceMe& 
efkeâÙee~ Yeejle mejkeâej, ie=n ceb$eeueÙe, jepeYee<ee efJeYeeie kesâ efJeefYeVe #es$eerÙe 
keâeÙee&vJeÙeve keâeÙee&ueÙeeW kesâ heoeefOekeâeefjÙeeW ves osMeYej ceW nceejer efJeefYeVe MeeKeeDeesb/
keâeÙee&ueÙeeW keâe efvejer#eCe efkeâÙee Deewj Gvekeâer efjheesšeX hej DeeJeMÙekeâ DevegJeleer& 
keâej&JeeF& keâer ieF&~

Je<e& kesâ oewjeve nceejs yeQkeâ keâes jepeYee<ee veerefle kesâ keâeÙee&vJeÙeve kesâ efueS efJeefYeVe 
hegjmkeâej Øeehle ngS~ Yeejle mejkeâej, ie=n ceb$eeueÙe keâer Deesj mes nceejs veF& efouueer 
DebÛeue keâes ØeLece, jeBÛeer SJeb cegbyeF& Gllej DebÛeue keâes le=leerÙe hegjmkeâej Øeehle ngS~ veiej 
jepeYee<ee keâeÙee&vJeÙeve meefceefle hešvee, efpemekesâ nce mebÙeespekeâ nQ, keâes ØeLece hegjmkeâej 
Øeehle ngDee~ peyeefkeâ efJeefYevve MenjeW ceW keâeÙe&jle veiej jepeYee<ee keâeÙee&vJeÙeve 
meefceefleÙeeW keâer Deesj mes ÙeLee Gppewve, keâesunehegj, nwojeyeeo DebÛeueeW keâes ØeLece, hešvee 
DebÛeue keâes efÉleerÙe, YegJevesMJej keâes le=leerÙe hegjmkeâej Øeehle ngS~ jepÙemlejerÙe yeQkeâme& 

meefceefle, hegCes mes nceW Øeeslmeenve hegjmkeâej Øeehle ngDee nw~

yeQkeâ keâer JesyemeeFš hej Yeer pÙeeoelej metÛeveeSB efnvoer ceW GheueyOe keâjeF& ieF& nQ~ 

SšerSce ØeÙeesòeâeDeesb kesâ efueS SšerSce ceMeerveeW hej efnvoer Yee<ee keâe efJekeâuhe Yeer GheueyOe 

keâjeÙee ieÙee nw~

mejkeâejer keâejesyeej efJeYeeie

veF& heWMeve Ùeespevee nsleg vÙeemeer yeQkeâ

keWâõerÙe mejkeâej kesâ keâce&ÛeeefjÙeeW kesâ efueS heWMeve Hebâ[ efveÙeecekeâ SJeb efJekeâeme ØeeefOekeâejer 
(heerSHeâDeej[erS) mes 5 Je<eeX keâer DeJeefOe nsleg yeQkeâ keâes Øeefleef‰le efveÙegefòeâ efceueer nw, efpemes 
keWâõerÙe mejkeâej, mJeeÙeòe efvekeâeÙe, jepÙe mejkeâej/keWâõ Meeefmele jepÙeeW kesâ keâce&ÛeeefjÙeeW, 
jepÙe mejkeâej mJeeÙeòe efvekeâeÙe SJeb Demebieef"le #es$e kesâ keâce&ÛeeefjÙeeW keâes Yeer Meeefceue 
keâjves nsleg efJemleeefjle efkeâÙee ieÙee nw~ 5 jepÙeeW pewmes ceneje°^, iegpejele, efyenej, 
PeejKeb[ SJeb ceOÙeØeosMe ceW (lJeefjle mesJee efyebog) heerDeesheer kesâ ¤he ceW keâeÙe& keâjves kesâ efueS 
heerSHeâDeej[erS mes nceW Devegceesove Yeer Øeehle ngDee nw~ Fve #es$eeW mes DeefOekeâ keâejesyeej 
meb«eefnle keâjves kesâ efueS yeQkeâ keâes heÙee&hle DeJemej GheueyOe neWies~

nceejs yeQkeâ kesâ «eenkeâeW kesâ efueS F&-Yegieleeve megefJeOee

nceejs yeQkeâ kesâ Fbšjvesš yeQeEkeâie efmemšce kesâ ceeOÙece mes «eenkeâeW keâes ØelÙe#e SJeb 
DeØelÙe#e keâjeW (keWâõerÙe Glheeo SJeb mesJee keâj) keâe F&-Yegieleeve keâjves keâer megefJeOee yeQkeâ 
GheueyOe keâj jne nw~ F&-Yegieleeve megefJeOee meercee Megukeâ nsleg Yeer nceejer vneJee MesJee, 
yesuee[& Fmšsš SJeb ceguegb[ (hetJe&) MeeKeeDeeW ceW GheueyOe nw~ nceejer meYeer MeeKeeDeeW ceW 
GheueyOe Dee@ve ueeF&ve keâj Yegieleeve keâer lekeâveerkeâer megueYe, «eenkeâesheÙeesieer SJeb 
megefJeOeeÙegòeâ mesJee, «eenkeâ meblegef° SJeb keâejesyeej Je=efæ kesâ ceeOÙece mes nceejs yeQkeâ kesâ 
efueS Deekeâ<e&keâ ueeYeebMe Deefpe&le keâj jner nw~

heWMeve keâe Yegieleeve Deewj efJeefYeVe yeÛele ÙeespeveeDeeW keâe mebÛeueve

yeQkeâ osMeYej keâer MeeKeeDeeW kesâ JÙeehekeâ vesšJeke&â kesâ ceeOÙece mes j#ee, keWâõerÙe efmeefJeue, 
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Central Civil, Railway, Telecom and State Govt. pensioners. A 
Centralized Pension Processing Centre has been set up, 
starting with Civil pensioners, followed by other pensioners at 
Nagpur, to bring more effi ciency and expeditiousness in the 
process.

We are offering various RBI Relief Bonds, Senior Citizen 
Savings Schemes and PPF Deposit services through our 
branches at all important locations. We are coordinating with 
the Govt. authorities for integrating their Core Accounting 
Systems with our Core Banking Systems to facilitate 
e-governance through e-lekha and fi nancial inclusion.

Security Department

Security Department in the Bank is very well organized and 
functioning under the control of General Manager (In-charge 
Security). The department is headed by a Chief Security Offi cer 
and Security Offi cers recruited from Defence/Para military 
forces are posted at Zonal Offi ces. The department is 
responsible to make security policy of the Bank and ensure its 
implementation.

The main focus of security managements are :

(a) Ensure optimum security cover to branches, offi ces 
through cost effective and innovative measures which are 
relevant to present day security milieu.

(b) Reform and realign existing security arrangements in all 
currency chests and ensure qualitative, effective and 
effi cient security norms.

(c) To create awareness on security by motivation and training 
all employees in the implementation of basic security 
norms in the routine functioning and to face adverse 
situations in a well planned and co-ordinated manner.

BANK’S SUBSIDIARY / ASSOCIATES

Regional Rural Banks (RRBs)

Regional Rural Banks (RRBs): The Bank has sponsored fi ve 
Regional Rural Banks (after consolidating from original 16 
RRBs) operating in fi ve States. These RRBs are operating in 
46 districts with a network of 1018 branches.

All the fi ve RRBs have registered a profi t of Rs.143.07crore 
-during the year ended 31.03. 2010 The aggregate Deposits 
and Advances of RRBs stood at Rs.8,906.11 crore and 
Rs.4,339.44 crore respectively as at end March,2010.These 
RRBs have played a signifi cant role in achieving fi nancial 
inclusion in their respective area of operation by way of opening 
No Frill accounts, issuance of Kisan Credit Cards and other 
card products, forming of Farmers Clubs and Joint Liability 
Groups, fi nancing for Nirmal Gram Yojana, etc.

The RRBs have already ventured into other business activities 
such as Bancassurance, undertaking Government business, 

jsueJes šsueerkeâe@ce Deewj jepÙe mejkeâejeW kesâ heWMevejeW keâes heWMeve mesJee Øeoeve keâjlee nw~ 
DeefOekeâ me#ecelee ueeves leLee Øeef›eâÙee ceW leer›elee kesâ efueS veeiehegj ceW DevÙe heWMevejeW kesâ 
DevegmejCe Éeje efmeefJeue heWMevejeW meefnle ØeejbYe keâj Skeâ keWâõerke=âle heWMeve Øeef›eâÙee keWâõ 
mLeeefhele efkeâÙee ieÙee nw~

nce meYeer cenlJehetCe& mLeeveeW hej nceejer MeeKeeDeeW kesâ ceeOÙece mes efJeefYeVe YeejleerÙe 
efj]peJe& yeQkeâ yeeb[, meerefveÙej efmešerpeve, meseEJeime Ùeespevee SJeb heerheerSHeâ pecee mesJee 
ØemleeefJele keâj jns nQ~ F&-uesKee SJeb efJeòeerÙe meceeJesMeve kesâ ceeOÙece mes F&-ieJeveXme keâes 
mejue keâjves nsleg Gvekeâer keâesj SkeâeGbeEšie efmemšce keâes nceejer keâesj yeQeEkeâie efmemšce 
kesâ meeLe Skeâerke=âle keâjves kesâ efueS nce mejkeâejer ØeeefOekeâeefjÙeeW kesâ meeLe mecevJeÙe keâj 
jns nQ~

megj#ee efJeYeeie

yeQkeâ ceW megj#ee efJeYeeie Deefle megJÙeJeefmLele nw SJeb ceneØeyebOekeâ (megj#ee ØeYeejer) kesâ 
efveÙeb$eCeeOeerve keâeÙe&jle nw~ efJeYeeie kesâ ØecegKe cegKÙe megj#ee DeefOekeâejer nQ SJeb j#ee/
hewje efceefuešjer keâesme& mes Yeleea efkeâS ieS megj#ee DeefOekeâejer DeebÛeefuekeâ keâeÙee&ueÙeeW ceW 
heomLe efkeâS ieS nQ~ yeQkeâ keâer megj#ee veerefle efveOee&jCe kesâ efueS efJeYeeie GòejoeÙeer nw 
Deewj megj#ee keâeÙee&vJeÙeve megefveef§ele keâjlee nw~

megj#ee ØeyebOeve kesâ cegKÙe efyebog efvecveefueefKele nQ :

(keâ) keâce ueeiele SJeb veJeesvces<e GheeÙeeW, pees Jele&ceeve megj#ee JeeleeJejCe mes mebyeæ nQ, 
kesâ ceeOÙece mes MeeKeeDeeW, keâeÙee&ueÙeeW kesâ efueS DeefOekeâlece megj#ee GheueyOelee 
megefveef§ele keâjvee~

(Ke) meYeer keâjWmeer Ûesmš ceW Jele&ceeve megj#ee JÙeJemLeeDeeW ceW megOeej SJeb hegveefve&Oee&jCe 

SJeb iegCeelcekeâ, ØeYeeJeer SJeb me#ece megj#ee ceeheob[ megefveef§ele keâjvee~

(ie) DeefYeØesjCee SJeb vewlÙekeâ keâeÙe& ceW cetue megj#ee ceeveob[ kesâ keâeÙee&vJeÙeve ceW meYeer 

keâce&ÛeeefjÙeeW keâes ØeefMe#eCe Éeje megj#ee kesâ yeejs ceW peeie¤keâlee efvecee&Ce leLee 

efJehejerle heefjefmLeefleÙeeW ceW megefveÙeesefpele SJeb meceefvJele lejerkesâ mes efvehešvee~

yeQkeâ keâer meneÙekeâ keâbheefveÙeeB/menÙeesieer mebmLeeSB

#es$eerÙe ieÇeceerCe yeQkeâ (DeejDeejyeer)

nceejs yeQkeâ ves 5 #es$eerÙe ieÇeceerCe yeQkeâeW (cetue ¤he mes 16 #es$eerÙe yeQkeâeW kesâ meceecesueve 

kesâ yeeo) keâes ØeeÙeesefpele efkeâÙee nw, pees heeBÛe jepÙeeW ceW keâeÙe&jle nQ~ Ùes #es$eerÙe ieÇeceerCe 

yeQkeâ 46 efpeueeW ceW keâeÙe& keâj jns nQ, Fvekeâe 1018 MeeKeeDeesb keâe vesšJekeâ& nw~

31.03.2010 keâes meceehle Je<e& kesâ oewjeve meYeer heeBÛe #es$eerÙe ieÇeceerCe yeQkeâeW ves ®.143.07 

keâjesÌÌÌ[ ueeYe Øeehle efkeâÙee nw~ #es$eerÙe ieÇeceerCe yeQkeâeW keâer ÙeLee ceeÛe&, 2010 kegâue 

peceejeefMe SJeb DeefieÇce ›eâceMe: ®. 8906.11 keâjesÌÌÌ[ SJeb ®.4339.44 keâjesÌÌÌ[ jner~ 

Fve #es$eerÙe ieÇeceerCe yeQkeâeW ves mejue (vees eføeâue) Keeles Keesuekeâj, efkeâmeeve ›eâsef[š keâe[& 

SJeb DevÙe keâe[& Glheeo peejer keâj, efkeâmeeve keäueye SJeb mebÙegkeäle osÙelee mecetn yeveekeâj, 

efvece&ue ieÇece Ùeespevee Deeefo kesâ efJellehees<eCe Éeje Deheves Deheves mebyebefOele #es$eesb ceW efJelleerÙe 

meceeJesMeve Øeehle keâjves ceW cenlJehetCe& Yetefcekeâe efveYeeF& nw~

#es$eerÙe ieÇeceerCe yeQkeâ DevÙe keâejesyeej ieefleefJeefOeÙeeB pewmes yeQkeâeMÙegjWme, mejkeâejer 
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pension payments etc. As per recommendations of Working 
Group on Technology Development in RRBs set up by Reserve 
Bank of India, RRBs have embarked upon implementation of 
core banking solution in their 1000 + branches. Nine branches 
have been migrated to CBS platform as on 31.03.2010 and 
remaining branches shall be rolled over in phases to achieve 
100 % CBS by end September,2011.

The Aryavart Gramin Bank sponsored by the Bank has received 
prestigious Indian Power Award – 2009 for the category – 
Innovative fi nancing Scheme on “ Solar Home Lighting System” 
from Govt. of India, Ministry of Power.

BANK’S SUBSIDIARY / ASSOCIATES

BOI Shareholding Ltd. (BOISL)

Bank’s association with the Capital Market spans a period of 
nine decades. The clearing and settlement function of Bombay 
Stock Exchange (BSE) was being handled by the Bank since 
1921.In 1989, Bank set-up “BOI Shareholding Ltd. (BOISL)”, 
joint venture with BSE, to manage the clearing house activities 
of the Stock Exchange. The Bank is holding 51% of its paid up 
capital of Rs.2 crore.

The company has been carrying out the rolling and weekly 
settlements of trades executed by member brokers operating 
on the Exchange, BOISL is also a Depository Participant (DP) 
of both the Depositories viz. the National Securities Depository 
Ltd. (NSDL) and the Central Depository Services (India) Ltd. 
(CDSL) and provides depository services to the clearing 
members and investors. BOISL is the fi rst Securities Clearing 
House in the country to have been awarded the ISO 9001:2000 
ISO Certifi cation.

BOISL earned a net profi t of Rs. 709.27 lacs during 2009-10 as 
against Rs. 531.93 lacs earned during 2008-09.

Securities Trading Corporation of India Ltd. (STCI)

STCI Ltd. was one of the leading Primary Dealers in the country, 
It was established in 1999 with the objectives of widening the 
gilt and other debt security market through development of a 
vibrant secondary market. Bank of India with 29.96% holding is 
the single largest stakeholder in STCI having Paid Up Capital of 
Rs.380 crore. The Company is an associate company of the 
Bank in terms of Accounting Standards 21 (AS-21) of the 
Institute of Chartered Accountants of India.

With growing perception that Primary Dealership by itself is no 
longer an attractive business, STCI decided to hive off the 
Primary Dealership business to its new subsidiary namely STCI 
Primary Dealer Ltd. which commenced its operations from 
25th June 2007. The Subsidiary which started on a cautious 
note has made steady progress since then.

After formation of subsidiary, STCI took up activities of IPO 
funding, margin funding, commodity future trading, Asset 

keâejesyeej, heWMeve Yegieleeve Deeefo cenlJehetCe& keâeÙe& keâj jns nQ~ YeejleerÙe efj]peJe& yeQkeâ 

Éeje mLeeefhele #es$eerÙe ieÇeceerCe yeQkeâeW ceW lekeâveerkeâer efJekeâeme hej keâeÙe& oue keâer 

efmeHeâeefjMeeW kesâ Devegmeej DeejDeejyeer ves Gvekeâer 1000 + MeeKeeDeesb ceW keâesj yeQefkeâbie 

meceeOeeve keâe keâeÙee&vJeÙeve ØeejbYe keâj efoÙee nw~ ÙeLee 31.03.2010 veew MeeKeeSb 

meeryeerSme huesšHeâece& ceW mLeeveebleefjle nes Ûegkeâer nQ leLee efmelebyej, 2011 kesâ Deble lekeâ 

Deieues ÛejCe ceW 100% meeryeerSme Øeeefhle nsleg Mes<e MeeKeeSb meefcceefuele keâj ueer 

peeSbieer~

yeQkeâ Éeje ØeeÙeesefpele DeeÙee&Jele& ieÇeceerCe yeQkeâ keâes Yeejle mejkeâej, Tpee& ceb$eeueÙe mes 

‘‘meewj DeeJeeme ØekeâeMe ØeCeeueer’’ hej veJeesvces<e efJelleerÙeve Ùeespevee ØeJeie& nsleg Øeefleef‰le 

YeejleerÙe Tpee& DeJee[&-2009 Øeehle ngDee nw~

yeQkeâ keâer meneÙekeâ keâbheefveÙeeB/menÙeesieer mebmLeeSB

yeerDeesDeeF& MesÙej nesefu[bie efue. (yeerDeesDeeF&SmeSue)

yeQkeâ keâe kesâefhešue ceekeâxš kesâ meeLe veew oMekeâeW mes DeefOekeâ hegjevee mebyebOe nw~ yecyeF& 
mše@keâ SkeämeÛeWpe (yeerSmeF&) keâe meceeMeesOeve SJeb efveheševe keâeÙe& yeQkeâ Éeje 1921 mes 
efkeâÙee pee jne Lee~ mše@keâ SkeämeÛeWpe kesâ meceeMeesOeve ie=n keâer ieefleefJeefOeÙeeW kesâ ØeyebOeve 
kesâ efueS yeQkeâ ves 1989 ceW yeerSmeF& kesâ meeLe ‘yeerDeesDeeF& MesÙejnesefu[bie efue. 
(yeerDeesDeeF&SmeSue)’ veecekeâ mebÙegkeäle Ghe›eâce mLeeefhele efkeâÙee~ yeQkeâ kesâ heeme ®. 2 
keâjesÌÌÌ[ keâer Deheveer Øeolle hetbpeer keâe 51% efnmmee nw~

Ùen keâbheveer SkeämÛeWpe ceW heefjÛeeueve keâjves Jeeues meomÙe yeÇeskeâjeW Éeje efkeâS ieS meewoeW 
keâer jesefuebie SJeb meehleeefnkeâ efveheševe keâj jner nw~ yeerDeesDeeF&SmeSue vesMeveue 
efmekeäÙetefjšerpe ef[hee@efpešjer efue., (SveSme[erSue) SJeb mesvš^ue ef[hee@efpešjer meefJe&mespe 
(Fbef[Ùee) efue., (meer[erSmeSue) oesveeW ef[hee@efpešefjÙeeW keâe ef[hee@efpešjer menYeeieer ([erheer) 
Yeer nw Deewj Ùen meceeMeesOeve meomÙeeW SJeb efveJesMekeâeW keâes ef[hee@efpešjer mesJeeSB GheueyOe 
keâjelee nw~ yeerDeesDeeF&SmeSue osMe keâe Ssmee henuee ØeefleYetefle meceeMeesOeve ie=n nw, 
efpemes DeeF&SmeDees 9001-2000 DeeF&SmeDees ØeceeCeve mes hegjmke=âle efkeâÙee ieÙee nw~

yeerDeesDeeF&SmeSue ves Je<e& 2008-09 ceW Deefpe&le ®. 531.93 ueeKe keâer leguevee ceW Je<e& 
2009-10 kesâ oewjeve ®. 709.27 ueeKe keâe efveJeue ueeYe Deefpe&le efkeâÙee nw~

YeejleerÙe ØeefleYetefle JÙeeheej efveiece efue. (SmešermeerDeeF&)

SmešermeerDeeF& efue., osMe keâe Skeâ ØecegKe ØeeÙecejer [eruej Lee efpemes meef›eâÙe meskeâW[jer 
ceekeâxš kesâ efJekeâeme kesâ ceeOÙece mes efieuš SJeb DevÙe $e+Ce ØeefleYetefle yeepeej keâes JÙeehekeâ 
yeveeves kesâ GösMÙe mes 1999 ceW ØecegKe efJelleerÙe mebmLeeveeW Deewj yeQkeâeW kesâ meeLe YeejleerÙe 
efj]peJe& yeQkeâ Éeje ØeJeefle&le efkeâÙee ieÙee nw~ SmešermeerDeeF& efpemekeâer Øeolle hetbpeer ®.380 
keâjesÌÌÌ[ nw, yeQkeâ Dee@@]Heâ Fbef[Ùee 29.96% Oeeefjlee kesâ meeLe meyemes yeÌÌÌ[e Skeâue 
MesÙejOeejkeâ nw~ Ùen keâbheveer YeejleerÙe meveoer uesKeekeâej mebmLeeve kesâ uesKeebkeâve 
ceevekeâ 21 (SSme-21) kesâ Devegmeej yeQkeâ keâer menÙeesieer keâbheveer nw~

Fme yeÌ{leer OeejCee kesâ heefjØes#Ùe ceW efkeâ ØeeÙecejer [eruejefMehe Deheves Deehe ceW keâesF& 
Deekeâ<e&keâ JÙeJemeeÙe veneR jne, SmešermeerDeeF& ves ØeeFcejer [eruejefMehe keâejesyeej Deheveer 
veF& meneÙekeâ keâbheveer SmešermeerDeeF& ØeeFcejer [eruej efue. keâes osves keâe efveCe&Ùe efkeâÙee 
nw, efpemeves Dehevee keâeÙe& 25 petve, 2007 mes Meg¤ efkeâÙee nw~ Fme meneÙekeâ keâbheveer ves 
Dehevee keâeÙe& melekeâ&lee mes Meg¤ efkeâÙee nw, leye mes efveÙeefcele Øeieefle keâer nw~

yeQkeâ keâer meneÙekeâ keâbheefveÙeeW kesâ efvecee&Ce kesâ heMÛeele SmešermeerDeeF& ves DeeF&yeerDees 
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Management, investments in short term corporate loans / CP, 
equity trading etc.

During the year FY 2009-10, STCI has made a PAT of Rs.19.98 
crore.

Star Union Dai-ichi Life Insurance Company Ltd. (SUDLIC)

Bank of India, Union Bank of India and Dai-Ichi Mutual Life 
Insurance Company, Japan have formed “Star Union Dai-Ichi 
Life Insurance Company” to take advantage of the growing 
insurance market and to provide quality assured insurance to 
its clients spread across the length and breadth of the country. 
The company has commenced insurance business since 
February 2009. BOI holds 51% in the Company’s paid up 
Capital of Rs.250.00 crores.

The Bank holds 51% stake in the company whereas Union 
Bank holds 23% stake and Dai-ichi Mutual Life Insurance 
Company, Japan holds 26%. In terms of the Joint Venture 
Agreement the Bank has proposed transfer it’s 3% stake in 
favour of Union Bank.

STRATEGIC INVESTMENT / ALLANCES

Central Depository Services (India) Ltd. (CDSL)

The Company was promoted in 1997 by the Bombay Stock 
Exchange, Mumbai and Bank of India along with other Banks. 
The main objective of promoting CDSL, was to accelerate the 
pace of dematerialization of scrips, bring wide participation of 
investors in the capital market and to create a competitive 
environment as country’s second depository. Bank holds 9.57% 
stake in the paid –up capital of Rs.104.50 crore of CDSL. CDSL 
has paid 10% dividend in FY 2007-08 & 2008-09.

ASREC (India) Ltd.
The Company was fl oated by the Specifi ed Undertaking of the 
Unit Trust of India to undertake securitization and asset 
reconstruction activities. The company was granted Certifi cate 
of Registration by RBI under the SARFAESI Act, 2002 in the 
second half of FY 2004-05 and has since commenced full-
fl edged operation. Bank has increased its investment in the 
company from 10.51% to 26.02% through divestment by 
Specifi ed Undertaking of the Unit Trust of India, in the equity 
capital of the company which is Rs. 27.06 crores.

Credit Information Bureau (India) Ltd.(CIBIL)

CIBIL is the fi rst credit information bureau in the country, 
incorporated in August, 2000 for providing credit information 
and risk analysis services to the Banking and Financial services 
sectors. The company launched its consumer bureau operations 
in FY 2004-05 and commercial bureau operations during 2006-
07. Bank acquired a stake of 5% in the equity share capital of 
the company during 2005-06 and expects to derive synergies 
through its association with the company.

efveefOe, ceeefpe&ve efveefOe, heCÙe mJe¤he YeeJeer keâejesyeej, Deeefmle ØeyebOeve, ueIeg DeJeefOe 
keâeheexjsš/meerheer $e+Ce ceW efveJesMe, FefkeäJešer keâejesyeej Deeefo ieefleefJeefOeÙeeb ØeejbYe keâer~

efJelle Je<e& 2009-10 kesâ oewjeve SmešermeerDeeF& keâe keâj Ghejeble ueeYe ®. 19.98 
keâjesÌÌÌ[ nw~

mšej oeF& FÛeer ueeFHeâ FbMÙeesjWme keâb. efue. (SmeÙet[erSueDeeF&meer)

yeQkeâ Dee@@]Heâ Fbef[Ùee, ÙetefveÙeve yeQkeâ Dee@@]Heâ Fbef[Ùee SJeb oeF&-FÛeer cÙetÛegDeue ueeF&Heâ 
FbMÙeesjWme keâbheveer, peeheeve ves Je=efæMeerue yeercee yeepeej keâe ueeYe uesves leLee osMe ceW 
ÛeejeW Deesj Heâwues Deheves ieÇenkeâeW keâes efJeMJemeveerÙe iegCeJellee yeercee GheueyOe keâjves kesâ 
efueS ‘‘mšej ÙetefveÙeve oeF&-FÛeer ueeF&Heâ FbMÙeesjWme kebâheveer’’ ieef"le keâer nw~ kebâheveer ves 
HeâjJejer, 2009 mes yeercee keâejesyeej ØeejbYe efkeâÙee nw~ keâbheveer keâer Øeolle hetbpeer ceW 
yeerDeesDeeF& keâe ®.250.00 keâjesÌÌÌ[ keâe 51% DebMe nw~

keâbheveer ceW yeQkeâ Dee@@]Heâ Fbef[Ùee keâer Oeeefjlee 51% nw, peyeefkeâ ÙetefveÙeve yeQkeâ keâe efnmmee 
23% leLee oeF&-FÛeer ueeFHeâ FbMÙeesjWme kebâheveer, peeheeve keâer Oeeefjlee 26% nw~ 
mebÙegkeäle Ghe›eâce keâjej keâer MeleesË kesâ Devegmeej yeQkeâ ves Deheveer 3% Oeeefjlee ÙetefveÙeve 
yeQkeâ kesâ he#e ceW DeblejCe keâjvee ØemleeefJele efkeâÙee nw~

cenlJehetCe& efveJesMe/ie"peesÌÌÌ[

meWš^ue ef[hee@efpešjer meefJe&mespe (Fbef[Ùee) efue. (meer[erSmeSue)

Ùen keâbheveer yebyeF& mše@keâ SkeämeÛeWpe, cegbyeF& Éeje yeQkeâ Dee@@]Heâ Fbef[Ùee Je DevÙe yeQkeâeW kesâ 
meeLe 1997 ceW ØeJeefle&le keâer ieF& Leer~ meer[erSmeSue keâes ØeJeefle&le keâjves keâe cegKÙe 
GösMÙe efm›eâhme kesâ ef[cesšerkeâjCe keâer ieefle ceW Je=efæ Je hetbpeer yeepeej ceW efveJesMekeâeW keâer 
menYeeefielee yeÌ{eves Deewj osMe keâer efÉleerÙe ef[hee@efpešjer kesâ ¤he ceW Skeâ ØeeflemheOee&lcekeâ 
JeeleeJejCe efveefce&le keâjvee Lee~ meer[erSmeSue keâer ®. 104.50 keâjesÌÌÌ[ keâer Øeolle hetbpeer 
ceW yeQkeâ keâe efnmmee 9.57% nw~ meer[erSmeSue ves efJeòeerÙe Je<e& 2007-08 SJeb 2008-09 
ceW 10% ueeYeebMe keâe Yegieleeve efkeâÙee nw~

SSmeDeejF&meer (Fbef[Ùee) efue.

keâbheveer keâes Ùetefveš š^mš Dee@@]Heâ Fbef[Ùee kesâ efJeefveefo&<š Ghe›eâce kesâ ¤he ceW ØeefleYeteflekeâjCe 
Deewj Deeefmle hegvej&Ûevee keâeÙe&keâueehe keâjves kesâ efueS ØeJeefle&le efkeâÙee ieÙee Lee~ keâbheveer 
keâes efJelleerÙe Je<e& 2004-05 kesâ Gllejeæ& ceW mejHeâsmeer Skeäš, 2002 kesâ Debleie&le YeejleerÙe 
efj]peJe& yeQkeâ Éeje hebpeerkeâjCe keâe ØeceeCehe$e efoÙee ieÙee Lee Deewj leye mes keâbheveer ves 
hetCe&¤hesCe keâeÙe& keâjvee Meg¤ efkeâÙee~ yeQkeâ keâer ®. 27.06 keâjesÌÌÌ[ keâer FefkeäJešer hetbpeer 
ceW Ùetefveš š^mš Dee@]Heâ Fbef[Ùee kesâ efJeefMe<š GÅece Éeje DeefOekeâej njCe kesâ ceeOÙece mes 
10.51% mes 26.02% lekeâ keâbheveer ves Deheves efveJesMe ceW Je=efæ keâer nw~

$e+Ce DeemetÛevee yÙetjes (Yeejle) efue. (meerDeeF&yeerDeeF&Sue)

$e+Ce DeemetÛevee yÙetjes osMe keâe henuee $e+Ce DeemetÛevee yÙetjes nw, efpemes yeQefkeâbie Deewj 
efJelleerÙe mesJee #es$e keâes $e+Ce metÛevee Deewj peesefKece efJeMues<eCe mesJeeSB osves kesâ efueS 
Deiemle 2000 ceW efveieefcele efkeâÙee ieÙee~ keâbheveer ves Deheves GheYeeskeälee yÙetjes heefjÛeeueve 
efJelleerÙe Je<e& 2004-05 ceW SJeb JeeefCeefpÙekeâ yÙetjes heefjÛeeueve 2006-07 kesâ oewjeve 
ØeejbYe efkeâÙes~ yeQkeâ ves Je<e& 2005-06 kesâ oewjeve keâbheveer keâer FefkeäJešer MesÙej hetbpeer ceW 
5% keâe DeefOeieÇnCe efkeâÙee Deewj oesveeW kesâ hejmhej menÙeesie mes DeÛÚs keâeÙe& heefjCeece 
efceueWies~
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Multi Commodity Exchange of India Ltd. (MCX)
MCX is a new generation multi commodity exchange undertaking 
future trading in multi commodities at the national level. The 
Exchange commenced operation during FY 2004-05 and within 
a short span has come up as India’s No. 1 Commodity 
Exchange. It now fi gures in the world’s Top Bullion and Base 
Metal Exchange. Bank has a nominal stake of 2% by way of 
equity participation in the capital of MCX with a view to be 
associated with one of the major commodity exchanges. Bank 
also handles clearing bank functions of the exchange through 
Bullion Exchange Branch. MCX paid a dividend of 50% for the 
FY 2008-09.

National Collateral Management Services Ltd. (NCMSL)

National Collateral Managements Services Ltd. is promoted by 
the National Commodity and Derivates Exchange Ltd. (NCDEX). 
It was incorporated on 28.9.2004 to promote and provide 
collateral management services for securing, managing and 
controlling securities and commodities. It offers various services 
for the development of trades on commodity exchange such as 
valuation, grading, insuring, securing, storing, distributing, 
clearing and forwarding of securities and commodities etc. 
Bank holds a stake of 10.17% (Rs.3 crore) in the equity capital 
of the company, thus providing opportunities to the bank to 
harness its association with NCMSL for credit lines to its 
members and clients.

SME Rating Agency of India Ltd. (SMERA)

SMERA was set up during FY 2005-06 by SIDBI in association 
with Dun & Bradstreet, one of the leading credit rating agencies. 
SMERA’s primary objective is to provide comprehensive, 
transparent and reliable ratings which would facilitate greater 
and easier fl ow of credit to SME sector. Bank has a nominal 
stake of 4% in the equity capital of the company.

Recent Investments

During last fi nancial year i.e. 2009-10 Bank has invested in the 
following companies as Strategic Investments :

● MCX Stock Exchange Ltd. – A stock exchange promoted 
by Multi Commodity Exchange Ltd. Bank has made an 
investment of Rs. 25 crs. (4.6% stake)

● United Stock Exchange Ltd. – Bank has invested 
Rs. 7.50 crores (0.05% stake) in the Stock exchange.

● Equifax Credit Information Services Ltd. – A company 
promoted by Equifax International Ltd., USA, for providing 
credit information. Bank has taken up 3.5 % stake in the 
Rs. 75 crores Capital of the company.

● U. V. Asset Reconstruction co. Ltd. – A recently established 
New Delhi based company for reconstruction of NPAs in 
SME sector. Bank has made a small investment of 
Rs. 15.00 lakhs.

ceušer keâceesef[šer SkeämeÛeWpe Dee@@]Heâ Fbef[Ùee efue. (ScemeerSkeäme)

ScemeerSkeäme veF& heerÌ{er keâe je<š^erÙe mlej hej Jeeoe š^sef[bie keâjves Jeeuee yeng efpevme 
SkeämeÛeWpe nw~ SkeämeÛeWpe ves efJelleerÙe Je<e& 2004-05 ceW keâeÙe& ØeejbYe efkeâÙee SJeb ueIeg 
DeJeefOe kesâ Yeerlej Yeejle kesâ ØeLece keâceesef[šer SkeämeÛeWpe kesâ ¤he ceW Dehevee mLeeve 
yeveeÙee nw~ Deye Fmes efJeMJe kesâ šehe yegefueÙeve SJeb yesme cesšue SkeämeÛeWpe ceW efievee peelee 
nw~ yeQkeâ keâe ScemeerSkeäme keâer hetbpeer ceW ØecegKe keâceesef[šer SkeämeÛeWpe ceW mes nkeâ kesâ meeLe 
menÙeesieer nesves keâer Âef° mes FefkeäJešer menYeeefielee kesâ ¤he ceW 2% keâe meeceevÙe efnmmee 
nw~ yeQkeâ yegefueÙeve SkeämeÛeWpe MeeKee kesâ ceeOÙece mes SkeämeÛeWpe kesâ yeQkeâ meceeMeesOeve 
keâeÙeesË keâes Yeer mebYeeuelee nw~ ScemeerSkeäme ves efJelleerÙe Je<e& 2008-09 kesâ efueS 50% 
ueeYeebMe keâe Yegieleeve efkeâÙee nw~

vesMeveue keâesuesšjue cewvespeceWš meefJe&mesme efue. (SvemeerSceSmeSue)

vesMeveue keâesuesšjue cewvespeceWš meefJe&mesme efue. keâes vesMeveue keâceesef[šer SJeb [sefjJesefšJpe 
SkeämeÛeWpe efue. Éeje ØeJeefle&le efkeâÙee ieÙee nw~ Fmekeâes efoveebkeâ 28.09.2004 keâes 
ØeefleYetefleÙeeW SJeb keâceesef[šerpe nsleg megj#ee, ØeyebOeve leLee efveÙeb$eCe kesâ efueS keâesuesšjue 
ØeyebOeve mesJeeSb Øeewvvele keâjves leLee Øeoeve keâjves nsleg efveieefcele efkeâÙee ieÙee Lee~ Ùen 
keâceesef[šer SkeämeÛeWpe hej š^s[ kesâ efJekeâeme nsleg efJeefYevve mesJeeSb leLee efmekeäÙetefjefšpe SJeb 
keâceesef[šerpe FlÙeeefo keâe cetuÙeebkeâve ieÇsef[bie, FvMegDeefjbie, meskeäÙegefjbie, mšeseEjie, 
ef[efmš^yÙetefšbie, efkeäueDeefjbie SJeb HeâejJee\[ie keâe keâeÙe& keâjlee nw~ yeQkeâ keâer keâbheveer 
FefkeäJešer hetbpeer ceW 10.17% efnmmesoejer (®heÙes 3 keâjesÌÌÌ[) nw~ Fme lejn Ùen yeQkeâ keâes 
SvemeerSceSmeSue kesâ meeLe Deheves mebyebOeeW kesâ Ûeueles Gvekesâ meomÙeeW Deewj ieÇenkeâeW keâes 
›eâsef[š osves keâe DeJemej Øeehle neslee nw~

SmeSceF& jsefšbie SpeWmeer Dee@@]Heâ Fbef[Ùee efue. (SmeSceF&DeejS)

Skeâ ØecegKe $e+Ce mlejebkeâve Spesvmeer [ve Sb[ yeÇw[mš^erš kesâ menÙeesie mes efme[yeer Éeje 

efJelleerÙe Je<e& 2005-06 kesâ oewjeve SmeSceF&DeejS keâer mLeehevee keâer ieF&~ SmeSceF&DeejS 

keâe ØecegKe GösMÙe Skeâ JÙeehekeâ, heejoMeer& Deewj efJeMJemeveerÙe mlejebkeâve Øeoeve keâjvee 

nw efpememes SmeSceF& #es$e keâes yeÌÌÌ[er cee$ee ceW Deewj Deemeeveer mes $e+Ce GheueyOelee nesieer~ 

yeQkeâ keâer keâbheveer keâer FefkeäJešer hetbpeer ceW veececee$e 4% Oeeefjlee nw~

veÙes efveJesMe

efJeiele efJelleerÙe Je<e& DeLee&le 2009-10 kesâ oewjeve yeQkeâ ves cenlJehetCe& efveJesMe kesâ ¤he ceW 

efvecveefueefKele keâbheefveÙeeW ceW efveJesMe efkeâÙee nw :-

● ScemeerSkeäme mše@keâ SkeämeÛeWpe efue. : ceušer keâceesef[šer SkeämeÛeWpe efue. Éeje 

Øeesvvele mše@keâ SkeämeÛeWpe, yeQkeâ ves ®. 25 keâjesÌÌÌ[ (4.6% Oeeefjlee) keâe efveJesMe 

efkeâÙee nw~

● ÙetveeF&šs[ mše@keâ SkeämeÛeWpe efue. - yeQkeâ ves mše@keâ SkeämeÛeWpe ceW ®.7.50 keâjesÌÌÌ[ 

(0.05% Oeeefjlee) keâe efveJesMe efkeâÙee nw~

● FefkeäJeHeâwkeäme ›eâsef[š FvHeâcexMeve meefJe&mesme efue. - $e+Ce peevekeâejer GheueyOe 

keâjeves nsleg FefkeäJeHeâwkeäme FbšjvesMeveue efue. ÙetSmeS Éeje Øeesvvele kebâheveer/yeQkeâ ves 

keâbheveer keâer ®. 75 keâjesÌÌÌ[ keâer hetbpeer ceW 3.5% Oeeefjle Øeehle keâer nw~

● Ùet.Jeer.Smesš jerkeâbmš^keäMeve keâb. efue. - SmeSceF& #es$e ceW SveheerS kesâ hegveie&"ve 

nsleg neue ner ceW mLeeefhele veF& efouueer efmLele keâbheveer/yeQkeâ ves ®.15 ueeKe keâe 

Skeâ ueIeg efveJesMe efkeâÙee nw~
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Other Strategic Investments
Apart from the above listed major Strategic Investments Bank 
also has strategic investments in Clearing Corporation of India 
(Rs. 0.50 crs.) Agricultural Finance Corporation Ltd. 
(Rs. 1.26 crs.), SIDBI (Rs. 45.30 crs.), Tourism Finance 
Corporation Limited (Rs. 2.67 crs.), Central Ware Housing 
Corporation Ltd (Rs. 1.11 crs.)., MPCON (Rs. 0.16 crs.), 
HIMCON (Rs. 15,00/-.), HARDICIN (Rs. 10,000/-),MITCON 
(Rs. 40,000/-), NITCON (Rs. 20,000/-) etc.
Indo Zambia Bank Ltd. (IZB)
IZB is a joint venture of three Indian Banks viz. Bank of India, 
Bank of Baroda, Central Bank of India and Government of 
Zambia. Each of the Indian Banks holds 20% of the share 
capital, whereas Government of Zambia holds 40% of the share 
capital. Indo-Zambia Bank Ltd. is a fi ne example of a successful 
joint venture. It enjoys the patronage of two friendly republics, 
the Government of the Republic of Zambia and the Government 
of India.
PT Bank Swadesi Tbk, Indonesia
During FY 2007-08 the Bank acquired a stake of 76% in PT 
Bank Swadesi Tbk for a total consideration of Indian Rs.3.77 
crores. The Bank has three Directors on the Board of PT Bank 
Swadesi Tbk.
BANK OF INDIA (TANZANIA) LTD.
Bank of India (Tanzania) Ltd. is a wholly owned subsidiary of 
the Bank and has commenced operations on 16th June 2008 
with fi rst branch at Dar-Es-Salaam. The Bank has three 
Directors on the Board.
HERITAGE BUILDINGS
The Bank has the distinction of proud ownership of two Heritage 
Buildings at Flora Fountain, Fort, Mumbai & Ellis Bridge, 
Ahmedabad.

DIRECTORS’ RESPONSIBILITY STATEMENT
The Directors confi rm that in the preparation of the annual 
accounts for the year ended March 31, 2010.
ã The applicable accounting standards have been followed 

along with proper explanation relating to material 
departures, if any;

ã The accounting policies, framed in accordance with the 
guidelines of the Reserve Bank of India, were consistently 
applied;

ã Reasonable and prudent judgement and estimates were 
made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the fi nancial year and of 
the profi t of the Bank for the year ended on March 31, 
2010;

ã Proper and suffi cient care was taken for the maintenance of 
adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India, and

ã The accounts have been prepared on a “going concern” 
basis.

DevÙe mš^sšsefpekeâ FvJesmšceWš

GheÙe&gkeäle metÛeeryeæ ye=nle cenlJehetCe& efveJesMe kesâ DeueeJee efkeäueÙeefjbie keâeheexjsMeve Dee@@Heâ 
Fbef[Ùee (®.0.50 keâjesÌÌÌ[), SieÇerkeâuÛejue HeâeÙeveWme keâeheexjsMeve efue. 
(®.1.26 keâjesÌÌÌ[), efme[yeer (®.45.30 keâjesÌÌÌ[), štefjpce HeâeÙeveWme keâeheexjsMeve efue. 
(®.2.67 keâjesÌÌÌ[), meWš^ue JesÙej neGefmebie keâeheexjsMeve efue. (®.1.11 keâjesÌÌÌ[), 
SceheermeerDeesSve (®.0.16 keâjesÌÌÌ[), SÛeDeeF&ScemeerDeesSve (®.1500/-), 
SÛeSDeej[erDeeF&meerDeeF&Sve (®.10,000/-), SceDeeF&šermeerDeesSve (®.40,000/-), 
SveDeeF&šermeerDeesSve (®.20000/-) Deeefo ceW Yeer yeQkeâ keâe cenlJehetCe& efveJesMe nw~

Fb[es peeefcyeÙee yeQkeâ efue. (DeeF&pes[yeer)

Fb[es peeefcyeÙee yeQkeâ efue. leerve YeejleerÙe yeQkeâeW ÙeLee yeQkeâ Dee@@]Heâ Fbef[Ùee, yeQkeâ Dee@@]Heâ 
yeÌÌÌ[ewoe, mesvš^ue yeQkeâ Dee@@]Heâ Fbef[Ùee Deewj peeefcyeÙee mejkeâej keâe Skeâ mebÙegkeäle GÅece 
nw~ ØelÙeskeâ YeejleerÙe yeQkeâ kesâ heeme 20% MesÙej hetbpeer Oeeefjlee nw, peyeefkeâ peeefcyeÙee 
mejkeâej keâer MesÙej hetbpeer Oeeefjlee 40% nw~ Fb[es-peeefcyeÙee yeQkeâ efue. meHeâue mebÙegkeäle 
GÅece keâe Skeâ yeef{]Ùee GoenjCe nw~ Fmes oes efYevve efce$eJele ieCejepÙeeW peeefcyeÙee 
ieCejepÙe mejkeâej Deewj Yeejle mejkeâej keâe mebj#eCe efceuee ngDee nw~

heeršer yeQkeâ mJeosMeer šeryeerkesâ, Fb[esvesefMeÙee

yeQkeâ ves efJelle Je<e& 2007-08 kesâ oewjeve YeejleerÙe ®.3.77 keâjesÌÌÌ[ keâe heeršer yeQkeâ 
mJeosMeer šeryeerkesâ ceW 76% efnmmee Deefpe&le efkeâÙee~ heeršer yeQkeâ mJeosMeer šeryeerkesâ efveosMekeâ 
ceb[ue ceW yeQkeâ kesâ leerve efveosMekeâ nQ~

yeQkeâ Dee@]Heâ Fbef[Ùee lebpeeefveÙee efueefcešs[

yeQkeâ Dee@@]Heâ Fbef[Ùee lebpeeefveÙee efueefcešs[ hetCe& ¤he mes yeQkeâ keâer Deheveer Deveg<ebieer nw 
efpemeves efoveebkeâ 16 petve, 2008 mes oej-S-meueece ceW henueer MeeKee kesâ meeLe 
heefjÛeeueve DeejbYe efkeâÙee nw~ yeQkeâ kesâ yees[& ceW leerve efveosMekeâ nQ~

Oejesnj FceejleW

yeQkeâ keâes Deheveer oes Oejesnj FceejleeW Heäueesje HeâeTbšsve, Heâesš& cegbyeF& SJeb Sefueme efyeÇpe, 
Denceoeyeeo kesâ mJeeefcelJe hej ieJe& nw~

efveosMekeâ kesâ GllejoeefÙelJe mebyebOeer efJeJejCe
efveosMekeâieCe 31 ceeÛe&, 2010 keâes meceehle Je<e& kesâ efueS efvecveefueefKele Jeeef<e&keâ uesKes 
keâer hegef° keâjles nQ~

ã uesKee ceW ueeiet nesves Jeeues ceevekeâeW keâe Devegheeueve efkeâÙee ieÙee nw Deewj Ùeefo 
GmeceW keâesF& Deblej nw, lees Gmekesâ efueÙes GefÛele mhe<šerkeâjCe efoÙee ieÙee nw~

ã YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej uesKee-veerefleÙeeW keâes yeveeÙee 
ieÙee nw Deewj Gvekeâe keâÌÌÌ[eF& mes heeueve nes jne nw~

ã 31 ceeÛe&, 2010 keâes meceehle Je<e& nsleg efoKeeS ieS ueeYe Je efJelleerÙe Je<e& 
keâer meceeefhle hej yeQkeâ kesâ ceeceueeW keâer efmLeefle keâe JeemleefJekeâ leLee ÙeLeeLe& 
efÛe$eCe keâjves nsleg lekeâ&mebiele leLee efJeJeskeâhetCe& efveCe&Ùe leLee Deekeâueve efkeâS 
ieS nQ~

ã Yeejle ceW yeQkeâ mebÛeeueve kesâ efueS yeveeÙes ieS keâevetveeW Deewj efveÙeceeW kesâ ØeeJeOeeveeW 
kesâ Devegmeej DeÅeleve uesKee DeefYeuesKe kesâ jKe-jKeeJe ceW GefÛele Deewj heÙee&hle 
meeJeOeeveer yejleer ieÙeer nw Deewj

ã uesKes ‘‘ØeÛeefuele Øeef›eâÙee’’ ceoeW kesâ DeeOeej hej lewÙeej efkeâS ieS nQ~
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CORPORATE GOVERNANCE
Bank’s Philosophy on code of Governance :

The Bank’s corporate governance philosophy is woven around 
its total commitment to ethical practices in the conduct of its 
business, while striving to enhance shareholders’ value. The 
interrelation between the Board, the executives and other 
functionaries is so confi gured as to have distinctly demarcated 
roles and improved corporate performance. The Bank is also 
committed to following high disclosure standards and 
transparency. In line with the best practices, the Bank has 
formed various committees of the Board to monitor every 
aspect of business.

Board of Directors :

The Bank is constituted under the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 as 
amended from time to time. The general superintendence, 
direction and management of the affairs and business of the 
Bank is vested in the Board of Directors presided over by the 
Chairman and Managing Director.

The Chairman & Managing Director and the Executive Directors 
are appointed by the Central Government. During the year 
under review the composition of the Board was as under:-

Shri Alok Kumar Misra
(From 05.08.2009)

Chairman & Managing 
Director

Shri T.S.Narayanasami
(Upto 31.05.2009)

Chairman & Managing 
Director

Shri B.A.Prabhakar Executive Director
Shri M.Narendra Executive Director
Shri Tarun Bajaj Nominee of the Central 

Government
Shri A.V. Sardesai Nominee of Reserve Bank 

of India
Shri K.S. Sampath Part-Time Non-Offi cial 

Director
Shri Indresh Vikram Singh Part-Time Non-Offi cial 

Director
Dr. Shanta Chavda Part-Time Non-Offi cial 

Director
Shri Kamal K. Gupta
(Upto 12.10.2009)

Part-Time Non-Offi cial 
Director

Shri Amit Kumar Motayed  Non-Workmen Employee 
Director

Shri Rameshwar Prasad
(Upto 31.07.2009)

Workmen Employee 
Director

Shri M.N. Gopinath Shareholder Director
Shri Prakash P. Mallya Shareholder Director
Shri P.M. Sirajuddin Shareholder Director

keâeheexjsš DeefYeMeemeve
efveÙeb$eCe mebefnlee hej yeQkeâ keâer efJeÛeejOeeje

yeQkeâ keâer keâeheexjsš efveÙeb$eCe efJeÛeejOeeje MesÙejOeejkeâ kesâ cetuÙe keâes yeÌ{eves nsleg 
ØeÙeemejle jnles ngS, Deheves keâejesyeejer mebÛeeueve ceW veweflekeâ JÙeJenej kesâ Øeefle hetCe&leÙee 
Øeefleyeæ nw~ yees[&, keâeÙe&heeuekeâ SJeb DevÙe keâeÙe&keâeefjÙeeW kesâ Deehemeer mebyebOe Fme Yeebefle 
Iegues-efceues nQ efkeâ GvnW Deueie-Deueie keâjkesâ osKevee keâef"ve nw~ yeQkeâ GÛÛe ØekeâšerkeâjCe 
ceevekeâeW leLee heejoefMe&lee kesâ Øeefle Yeer keâefšyeæ nw~ yesnlej keâeÙe&ØeCeeueer kesâ ¤he ceW 
yeQkeâ ves Deheves keâejesyeej kesâ ØelÙeskeâ henuet keâer efveiejeveer kesâ efueS efJeefYevve yees[& 
meefceefleÙeeb yeveeÙeer nQ~

efveosMekeâ ceb[ue

yeQkeâ keâer mLeehevee meceÙe meceÙe hej ÙeLee mebMeesefOele yeQkeâkeâejer keâbheveer (Ghe›eâceeW keâe 
Depe&ve Deewj DeblejCe) DeefOeefveÙece, 1970 kesâ DeOeerve keâer ieÙeer nw~ yeQkeâ kesâ keâejesyeej 
Deewj keâeÙe& keâe meeceevÙe DeOeer#eCe, efveosMeve Deewj ØeyebOeve keâe keâeÙe& efveosMekeâ yees[& 
kesâ heeme jnlee nw efpemekeâer DeOÙe#elee, DeOÙe#e SJeb ØeyebOe efveosMekeâ Éeje keâer 
peeleer nw~

DeOÙe#e SJeb ØeyebOe efveosMekeâ Deewj keâeÙe&heeuekeâ efveosMekeâeW keâer efveÙegefòeâ keâWõerÙe mejkeâej 
Éeje keâer peeleer nw~ meceer#eeOeerve Je<e& kesâ oewjeve ceb[ue ceW efvecveefueefKele meomÙe 
meefcceefuele jns :-

ßeer Deeueeskeâ efceßee
(05.08.2009 mes)

DeOÙe#e SJeb ØeyebOe efveosMekeâ

ßeer šer.Sme.veejeÙeCemeeceer
(31.05.2009 lekeâ)

DeOÙe#e SJeb ØeyebOe efveosMekeâ

ßeer yeer.S.ØeYeekeâj keâeÙe&heeuekeâ efveosMekeâ

ßeer Sce. vejsvõ keâeÙe&heeuekeâ efveosMekeâ

ßeer le¤Ce yepeepe keâWõerÙe mejkeâej kesâ veeefceleer

ßeer S.Jeer.mejosmeeF& YeejleerÙe efj]peJe& yeQkeâ kesâ veeefceleer

ßeer kesâ.Sme.mebhele DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ

ßeer FvõsMe efJe›eâce efmebn DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ

[e@. Meeblee ÛeeJeÌÌÌ[e DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ

ßeer keâceue kesâ. ieghlee
(12.10.2009 lekeâ)

DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâ

ßeer Deefcele kegâceej ceesleeÙeo iewj-keâeceieej keâce&Ûeejer efveosMekeâ

ßeer jecesMJej Øemeeo
(31.07.2009)

keâeceieej keâce&Ûeejer efveosMekeâ

ßeer Sce.Sve.ieesheerveeLe MesÙejOeejkeâ efveosMekeâ

ßeer ØekeâeMe heer.ceeuÙee MesÙejOeejkeâ efveosMekeâ

ßeer heer.Sce.efmejepegöerve MesÙejOeejkeâ efveosMekeâ
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All directors, other than the Chairman & Managing Director and 
the Executive Directors, are non-executive Directors on the 
Board. The Directors representing shareholders of the Bank 
other than the Central Government and the part time non offi cial 
Directors are appointed by the Central Government and 
nominee of Reserve Bank of India are independent directors 
within the meaning of Clause 49 of the Listing Agreement. None 
of the Directors is a relative of other Director.

Brief Profi le of Shri Alok Kumar Misra, Chairman & 
Managing Director who joined the Bank during the year

Shri Alok Kumar Misra was National Merit Scholarship holder 
and is M.S.c. (Statistics) from Lucknow University. Additionally, 
he has various professional qualifi cations to his credit namely 
Post Graduate Diploma in Personnel Management, Certifi ed 
Associate of Indian Institute of Bankers (CAIIB), Fellow of the 
Certifi ed Institute of Bankers of Scotland (FCIBS), Fellow of the 
Zambian Institute of Bankers (FZIB), Associate of Australasian 
Institute of Banking & Finance (AAIBF).

Shri Misra joined Bank of India in January, 1974 as a 
Probationary Offi cer and worked in various capacities at 
branches and administrative offi ces including Planning and 
International Division of the Bank in India and overseas at Indo 
Zambia Bank.

Shri Alok Kumar Misra held the post of the Executive Director of 
Canara Bank from 24th March 2006 to 3rd June 2007 and the 
Chairman & Managing Director of Oriental Bank of Commerce 
from 4th June 2007. Shri Misra has taken over as the Chairman 
and Managing Director of Bank of India with effect from 
5th August, 2009.

OTHER PARTICULARS OF DIRECTORS

efveosMekeâeW kesâ veece

Name of Directors

yeQkeâ kesâ FefkeäJešer 
MesÙejeW keâer Oeeefjlee

Holding of 
Bank’s Equity 

shares

efveosMekeâ kesâ ¤he ceW 
efveÙegefòeâ keâer leejerKe

Date of 
Appointment 
as Director

efJeMes<e%elee keâe #es$e

Area of 
Expertise

DevÙe keâbheefveÙeeW ceW efveosMekeâ heo

Directorships of other 
Companies

yees[& meefceefle kesâ meomÙe
Member of Board 

Committees

meomÙe 
Member

DeOÙe#e 
Chairman

1. ßeer Deeueeskeâ efceßee yeQefkeâbie i) YeejleerÙe DeeÙeele–efveÙee&le yeQkeâ

ii) yeerDeesDeeF& MesÙejneseEu[ie efue.

Shri Alok K. Misra 400 05.08.2009 Banking i) Export Import Bank of 
India

ii) BOI Shareholding Ltd.

- -

DeOÙe#e SJeb ØeyebOe efveosMekeâ Deewj keâeÙe&heeuekeâ efveosMekeâeW keâes ÚesÌÌÌ[keâj ceb[ue ceW Mes<e 

meYeer efveosMekeâ iewj-keâeÙe&heeuekeâ efveosMekeâ nQ~ keâWõerÙe mejkeâej Éeje efveÙegkeäle 

DebMekeâeefuekeâ DeMeemekeâerÙe efveosMekeâeW kesâ DeueeJee keâWõerÙe mejkeâej Deewj MesÙejOeejkeâeW 

keâe ØeefleefveefOelJe keâjves Jeeues efveosMekeâ Je efj]peJe& yeQkeâ Dee@@]Heâ Fbef[Ùee kesâ ØeefleefveefOe 

efveosMekeâ metÛeerkeâjCe keâjej kesâ KeC[ 49 kesâ DeLe& kesâ Debleie&le mJeleb$e efveosMekeâ nQ~ 

keâesF& Yeer efveosMekeâ DevÙe efkeâmeer efveosMekeâ keâe mebyebOeer veneR nw~

Je<e& kesâ oewjeve yeQkeâ ceW keâeÙe&ieÇnCe keâjves Jeeues efveosMekeâeW keâe mebef#ehle heefjÛeÙe 

ßeer Deueeskeâ kegâceej efceßee, DeOÙe#e SJeb ØeyebOe efveosMekeâ

ßeer Deueeskeâ kegâceej efceßee je<š^erÙe cesefjš mkeâe@uej Les SJeb ßeer efceßee ueKeveT 

efJeMJeefJeÅeeueÙe mes meebefKÙekeâer ceW mveelekeâesllej (Sce.Sme.meer.) nQ~ Fmekesâ Deefleefjkeäle, 

GvneWves efJeefYevve JÙeeJemeeefÙekeâ ÙeesiÙelee neefmeue keâer nw, pewmes keâeefce&keâ ØeyebOeve ceW 

mveelekeâesllej ef[hueescee, meerSDeeF&DeeF&yeer, Heâsuees Dee@@Heâ oer meefš&HeâeF&[ FbmšeršŸetš 

Dee@@Heâ yeQkeâme& Dee@Heâ mkeâe@šueW[ (SHeâmeerDeeF&yeerSme), Heâsuees Dee@@Heâ oer peeefcyeÙeve 

FbmšeršŸetš Dee@@Heâ yeQkeâme& (SHeâPes[DeeF&yeer), DemeesefmeSš Dee@@Heâ Deemš^sefueÙeve FbmšeršŸetš 

Dee@@Heâ yeQefkeâbie Sb[ HeâeÙeveWme (SSDeeF&yeerSHeâ)

ßeer efceßee ves peveJejer, 1974 ceW heefjJeer#ee DeefOekeâejer kesâ ¤he ceW yeQkeâ Dee@@]Heâ Fbef[Ùee 

ceW mesJeeieÇnCe keâer leLee GvneWves efJeosMe ceW Fb[es peebefyeÙee yeQkeâ leLee yeQkeâ kesâ DeeÙeespeve 

SJeb Debleje&<š^erÙe efJeYeeie meefnle MeeKeeDeesb Deewj ØeMeemekeâerÙe keâeÙee&ueÙeeW ceW efJeefYevve 

cenlJehetCe& heoeW hej keâeÙe& efkeâÙee~

ßeer Deeueeskeâ kegâceej efceßee ves 5 Deiemle, 2009 mes yeQkeâ Dee@@]Heâ Fbef[Ùee kesâ DeOÙe#e SJeb 

ØeyebOe efveosMekeâ kesâ ¤he ceW keâeÙe&Yeej ieÇnCe efkeâÙee~ ßeer efceßee Jele&ceeve efveÙegefòeâ mes 

hetJe& DeesefjÙebšue yeQkeâ Dee@@Heâ keâe@ceme& kesâ DeOÙe#e SJeb ØeyebOe efveosMekeâ Les~ ßeer efceßee 24 

ceeÛe&, 2006 mes 3 petve, 2007 lekeâ keâwveje yeQkeâ kesâ keâeÙe&heeuekeâ efveosMekeâ SJeb 4 petve, 

2007 mes DeesefjÙebšue yeQkeâ Dee@@Heâ keâe@ceme& kesâ DeOÙe#e SJeb ØeyebOe efveosMekeâ kesâ heo hej 

heomLe jns~

efveosMekeâeW kesâ DevÙe efJeJejCe
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efveosMekeâeW kesâ veece

Name of Directors

yeQkeâ kesâ FefkeäJešer 
MesÙejeW keâer Oeeefjlee

Holding of 
Bank’s Equity 

shares

efveosMekeâ kesâ ¤he ceW 
efveÙegefòeâ keâer leejerKe

Date of 
Appointment 
as Director

efJeMes<e%elee keâe #es$e

Area of 
Expertise

DevÙe keâbheefveÙeeW ceW efveosMekeâ heo

Directorships of other 
Companies

yees[& meefceefle kesâ meomÙe
Member of Board 

Committees

meomÙe 
Member

DeOÙe#e 
Chairman

2. ßeer yeer.S. ØeYeekeâj yeQefkeâbie i) SSmeDeejF&meer (Fb) efue.
ii) yeerDeesDeeF& MesÙejneseEu[ie efue.
iii) yeerDeesDeeF& lebpeeefveÙee efue.
iv) mšej-ÙetefveÙeve oeF&-FÛeer ueeFHeâ
  FbMÙeesjWme kebâheveer efue.
v) heer.šer. yeQkeâ mJeosMeer šeryeerkesâ.

Shri B.A. Prabhakar - 15.10.2008 Banking i) ASREC (India) Ltd.
ii) BOI Shareholding Ltd.
iii) BOI Tanzania Ltd.
iv) Star Union Dai-ichi Life 

Insurance Company Ltd.
v) P.T.Bank Swadeshi Tbk.

4 3

3. ßeer Sce.vejsvõ - 06.11.2008 yeQefkeâbie Fb[es peebefyeÙee yeQkeâ efue. 2 -
Shri M. Narendra Banking Indo Zambia Bank Ltd.

4. ßeer le¤Ce yepeepe ØeMeemeve i) vÙet Fbef[Ùee FbMÙeesjWme kebâ. efue.
ii) S«eerkeâuÛej FbMÙeesjWme kebâheveer 

Dee@Heâ Fbef[Ùee efue.
iii) SjeriesMeve Sb[ Jeešj efjmeesmexme 

HeâeFveevme keâejheesjsMeve efue.
iv) pevejue FbMÙeesjWme keâeheexjsMeve 

Dee@]Heâ Fbef[Ùee
i) ÙetveeFšs[ Fbef[Ùee FbMÙeesjWme  

kebâ. efue.
Shri Tarun Bajaj - 05.07.2007 Administration i)  New India Assurance 

Co. Ltd
ii)  Agriculture Insurance 

Company of India Ltd.
iii)  Irrigation & Water 

Resources Finance 
Corporation Ltd.

iv)  General Insurance 
Corporation of India

v)  United India Insurance 
Co. Ltd.

1 1

5. ßeer S.Jeer.mejosmeeF&
- 27.02.2007

yeQefkeâbie
- 1 -

Shri A.V. Sardesai Banking

6. ßeer kesâ.Sme.mebhele
- 01.01.2008

efJelle Deewj uesKee
- 1 -Shri K.S. Sampath Finance & 

Accounts

7. ßeer FbõsMe Jeer. efmebn - 02.01.2008 keâ=ef<e - - -
Shri Indresh V. Singh Agriculture
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efveosMekeâeW kesâ veece

Name of Directors

yeQkeâ kesâ FefkeäJešer 
MesÙejeW keâer Oeeefjlee

Holding of 
Bank’s Equity 

shares

efveosMekeâ kesâ ¤he ceW 
efveÙegefòeâ keâer leejerKe

Date of 
Appointment 
as Director

efJeMes<e%elee keâe #es$e

Area of 
Expertise

DevÙe keâbheefveÙeeW ceW efveosMekeâ heo

Directorships of other 
Companies

yees[& meefceefle kesâ meomÙe
Member of Board 

Committees

meomÙe 
Member

DeOÙe#e 
Chairman

8. [e@. Meeblee ÛeeJe[e
- 19.01.2009

meeefnlÙe
- - -

Dr. Shanta Chavda Literature

9. ßeer S.kesâ.ceesleeÙeo
600 15.07.2008

yeQefkeâbie
- - -

Shri A.K. Motayed Banking

10. ßeer Sce.Sve.ieesheerveeLe yeQefkeâbie i)  uee@Ùeušer meeuÙetMebme Sb[ efjmeÛe& 
efue.

ii)  DeeF&meerDeeF&meerDeeF& Øet[WefMeÙeue 
š^mš kebâ.efue.

Shri M. N. Gopinath 100 25.10.2008 Banking i)  Loyalty Solutions & 
Research Ltd.

ii)  ICICI Prudential Trust 
Co. Ltd.

- -

11. ßeer ØekeâeMe heer. ceeuÙee yeQefkeâbie 1. DeeF&SHeâmeerDeeF& efue.

2. mše@keâ neseEu[ie keâejheesjsMeve 
Dee@]Heâ Fbef[Ùee efue.

Shri Prakash P. Mallya 500 25.10.2008 Banking 1. IFCI Ltd.

2.  Stock Holding 
Corporation of india Ltd.

1 1

12. ßeer heer.Sce. efmejepegöerve
600 25.10.2008

ØeMeemeve peKeeT meeuš kebâ. Øee. efue.
1 -

Shri P.M. Sirajuddin Administration Jakhau Salt Co. Pvt.Ltd.

In compliance of Clause 49 of the Listing Agreement the 
Bank has considered the Chairmanship/Membership of the 
Audit Committee and the Investor’s/Shareholder’s 
Grievance committee alone.

Conduct of Board Meetings :

During the year, 13 Board Meetings were held on the following 
dates:

metÛeerkeâjCe keâjej kesâ KeC[ 49 kesâ Devegheeueve ceW yeQkeâ ves kesâJeue uesKee hejer#ee 
meefceefle Deewj MesÙejOeejkeâ efMekeâeÙele efveJeejCe meefceefle keâer DeOÙe#elee/meomÙelee 
hej efJeÛeej efkeâÙee nw~

yees[& keâer yew"keâeW keâe mebÛeeueve :

Je<e& kesâ oewjeve efvecveefueefKele leejerKeeW keâes yees[& keâer kegâue 13 yew"keâW DeeÙeesefpele keâer 
ieF& :

29.04.2009 29.05.2009 16.06.2009 27.07.2009 12.08.2009 06.09.2009

30.09.2009 29.10.2009 14.11.2009 21.12.2009 28.01.2010 20.02.2010

25.03.2010
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yees[& yew"keâeW ceW efveosMekeâeW keâer GheefmLeefle keâe efJeJejCe efvecveevegmeej nw :

Details of attendance of the Directors at the Board Meetings are as follows:

efveosMekeâeW kesâ veece Name of Directors

GheefmLeefle keâe DeefYeuesKe

Attendance Recorded

Gvekesâ keâeÙe&keâeue kesâ oewjeve 
DeeÙeesefpele yew"keWâ

Meetings held during 
their tenure

ßeer Deeueeskeâ efceßee Shri Alok K. Misra 9 9

ßeer šer.Sme.veejeÙeCemeeceer Shri T.S. Narayanasami 2 2

ßeer yeer.S.ØeYeekeâj Shri B.A.Prabhakar 13 13

ßeer Sce.vejsvõ Shri M.Narendra 13 13

ßeer le¤Ce yepeepe Shri Tarun Bajaj 11 13

ßeer S.Jeer.mejosmeeF& Shri A.V. Sardesai 13 13

ßeer kesâ.Sme.mebhele Shri K.S.Sampath 11 13

ßeer FbõsMe Jeer. efmebn Shri Indresh V.Singh 9 13

[e@. Meeblee ÛeeJe[e Dr. Shanta Chavda 13 13

ßeer kesâ.kesâ.ieghlee Shri K.K. Gupta 7 7

ßeer S.kesâ.ceesleeÙeo Shri A.K.Motayed 13 13

ßeer jecesMJej Øemeeo Shri Rameshwar Prasad 4 4

ßeer Sce.Sve.ieesheerveeLe Shri M.N. Gopinath 9 13

ßeer ØekeâeMe heer. ceeuÙee Shri Prakash P. Mallya 13 13

ßeer heer.Sce.efmejepegöerve Shri P.M. Sirajuddin 13 13

Management Committee of the Board :

The Management Committee of the Board is constituted as per 
the provisions of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 and it exercises all the 
powers vested in the Board in respect of fi nancial sanctions, 
compromises/write off proposals and fi ling of suits/appeals etc. 
As on 31.3.2010 it comprised of 8 members consisting of the 
Chairman and Managing Director, 2 Executive Directors, 
Chartered Accountant Director, nominee of RBI and 3 part time 
non-offi cial Directors.

The Management Committee of the Board met 22 times 
during the year on the following dates:

23.04.2009 06.05.2009 28.05.2009 15.06.2009 26.06.2009 21.07.2009 14.08.2009

26.08.2009 22.09.2009 13.10.2009 30.10.2009 13.11.2009 30.11.2009 22.12.2009

30.12.2009 20.01.2010 29.01.2010 13.02.2010 24.02.2010 12.03.2010 22..03.2010

29.03.2010

yees[& keâer ØeyebOeve meefceefle

yees[& keâer ØeyebOeve meefceefle keâe ie"ve yeQkeâkeâejer keâbheveer (Ghe›eâceeW keâe Depe&ve Deewj 
DeblejCe) DeefOeefveÙece, 1970 kesâ ØeeJeOeeveeW kesâ Devegmeej efkeâÙee ieÙee nw Deewj Jen 
efJelleerÙe mJeerke=âefleÙeeW, mecePeewleeW/yeóe ØemleeJeeW, Jeeo/Deheerue oeÙej keâjves Deeefo kesâ 
mebyebOe ceW yees[& keâes Øeehle meYeer DeefOekeâejeW keâe ØeÙeesie keâjleer nw~ ÙeLee efoveebkeâ 
31.03.2010 keâes Fme meefceefle ceW 8 meomÙe Les efpeveceW DeOÙe#e SJeb ØeyebOe 
efveosMekeâ, 2 keâeÙe&heeuekeâ efveosMekeâ, meveoer uesKeekeâej efveosMekeâ, YeejleerÙe efj]peJe& 
yeQkeâ kesâ veeefceleer Deewj 3 DebMekeâeefuekeâ DeMeemekeâerÙe iewj-keâeÙe&heeuekeâ efveosMekeâ 
Meeefceue nQ~

Je<e& kesâ oewjeve yees[& ØeyebOeve meefceefle keâer efvecveefueefKele leejerKeeW keâes 22 yew"keWâ 
ngF& :
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efveosMekeâ keâe veece Name of Directors

GheefmLeefle keâe 
DeefYeuesKe

Attendance 
Record

Gvekesâ keâeÙe&keâeue kesâ 
oewjeve DeeÙeesefpele yew"keâ

Meetings held 
during their tenure

DeJeefOe (mes lekeâ)

Period (From – To)

ßeer Deeueeskeâ efceßee Shri Alok K. Misra 16 16 05.08.2009 mes to 31.03.2010
ßeer šer.Sme.veejeÙeCemeeceer Shri T.S. Narayanasami 3 3 01.04.2009 mes to 31.05.2009
ßeer yeer.S.ØeYeekeâj Shri B.A.Prabhakar 22 22 01.04.2009 mes to 31.03.2010
ßeer Sce.vejsvõ Shri M. Narendra 22 22 01.04.2009 mes to 31.03.2010
ßeer S.Jeer.mejosmeeF& Shri. A.V. Sardesai 21 22 01.04.2009 mes to 31.03.2010
ßeer kesâ.Sme.mebhele Shri K.S. Sampath 6 10 22.07.2009 mes to 21.01.2010

ßeer FbõsMe Jeer. efmebn Shri Indresh V. Singh 9 10 29.11.2009 mes to 31.03.2010

[e@. Meeblee ÛeeJe[e Dr. Shanta Chavda 9 9 29.05.2009 mes to 28.11.2009

ßeer kesâ.kesâ. ieghlee Shri K.K. Gupta 9 9 01.04.2009 mes to 12.10.2009

ßeer S.kesâ.ceesleeÙeo Shri A.K.Motayed 5 7 22.01.2010 mes to 31.03.2010

ßeer jecesMJej Øemeeo Shri Rameshwar Prasad 6 6 01.04.2009 mes to 31.07.2009

ßeer Sce.Sve.ieesheerveeLe Shri M.N. Gopinath 5 11 01.08.2009 mes to 31.01.2010

ßeer ØekeâeMe heer. ceeuÙee Shri Prakash P. Mallya 6 6 01.04.2009 mes to 21.07.2009

ßeer heer.Sce.efmejepegöerve Shri P.M. Sirajuddin 7 7 01.04.2009 mes to 19.05.2009
01.02.2010 mes to 31.03.2010

Attendance record of the members is shown below:

Audit Committee of the Board :

The Audit Committee of the Board (ACB) has been constituted 
by the Board of Directors as per the guidelines of the Reserve 
Bank of India. The ACB provides direction and also oversees 
the operation of the total audit function of the Bank.

The Audit Committee comprises of 6 members viz. Executive 
Directors, Government Nominee Director, Reserve Bank of 
India Nominee Director and 2 non offi cial part time directors. 
Shri Tarun Bajaj is the present Chairman of the Audit Committee 
of the Board. During the year, the Audit Committee met 9 times 
on the following dates:

29.04.2009 29.05.2009 16.06.2009 17.07.2009 27.07.2009 12.10.2009
29.10.2009 25.01.2010 28.01.2010

The attendance record of the members is shown below:

efveosMekeâeW kesâ veece Name of Directors

GheefmLeefle keâe 
DeefYeuesKe

Attendance 
Record

Gvekesâ keâeÙe&keâeue kesâ oewjeve 
DeeÙeesefpele yew"keâW

Meetings held 
during their tenure

DeJeefOe

Period

ßeer le¤Ce yepeepe Shri Tarun Bajaj 7 9 01.04.2009 mes to 31.03.2010
ßeer kesâ. kesâ. ieghlee Shri K.K. Gupta 6 6 01.04.2009 mes to 12.10.2009
ßeer yeer.S.ØeYeekeâj Shri B.A. Prabhakar 9 9 01.04.2009 mes to 31.03.2010

ßeer Sce. vejsvõ Shri M. Narendra 9 9 01.04.2009 mes to 31.03.2010

ßeer S. Jeer. mejosmeeF& Shri A.V. Sardesai 9 9 01.04.2009 mes to 31.03.2010
ßeer kesâ. Sme mebhele Shri K.S. Sampath 8 9 01.04.2009 mes to 31.03.2010

ØelÙeskeâ meomÙe keâer GheefmLeefle keâe DeefYeuesKe efvecveevegmeej nw :

yees[& keâer uesKee hejer#ee meefceefle :

yees[& keâer uesKee hejer#ee meefceefle (Smeeryeer) keâe ie"ve YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeeW kesâ DevegmejCe ceW efveosMekeâ ceb[ue Éeje efkeâÙee ieÙee ieÙee nw~ Ùen Smeeryeer 
efveosMe osleer nw leLee yeQkeâ kesâ mebhetCe& uesKee-hejer#ee keâeÙe& kesâ heefjÛeeueve keâe heÙe&Jes#eCe 
Yeer keâjleer nw~

uesKee hejer#ee meefceefle ceW 6 meomÙe nQ, DeLee&le keâeÙe&heeuekeâ efveosMekeâ, kesâvõerÙe 
mejkeâej Éeje veeefceleer efveosMekeâ, YeejleerÙe efj]peJe& yeQkeâ kesâ veeefceleer efveosMekeâ Deewj 2 
DebMekeâeefuekeâ iewj mejkeâejer efveosMekeâ~ ßeer le¤Ce yepeepe yees[& keâer uesKee hejer#ee 
meefceefle kesâ Jele&ceeve DeOÙe#e nQ~ Je<e& kesâ oewjeve efvecveefueefKele leejerKeeW keâes uesKee 
hejer#ee meefceefle keâer yew"keâW ngF& :

ØelÙeskeâ meomÙe keâer GheefmLeefle keâe DeefYeuesKe efvecveefueefKele Devegmeej nw :
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Unaudited quarterly results of the Bank and audited results for 
the year were reviewed by the Audit Committee of the Board 
prior to placing before the Board of Directors for adoption.

Shareholders’/Investors’ Grievance Committee :

In compliance of SEBI guidelines on Corporate Governance as 
provided in clause 49 of the Listing Agreement, Shareholders’ / 
Investors’ Grievances Committee has been constituted, for 
redressal of the grievances of the shareholders/ investors with 
regard to the transfer of shares, non-receipt of Balance sheet, 
non-receipt of dividends etc. All the references/ complaints 
received from the investors during the year have been replied / 
redressed till date. Investors’ grievances are normally attended 
to within seven days on receipt of the relevant information. The 
Committee comprises of Executive Directors and two 
independent Directors. It is headed by Shri Prakash P.Mallya, 
Shareholder Director of the Bank.

Shri Rajeev Bhatia, Company Secretary, is the Compliance 
offi cer of the Bank for this purpose.

The Committee met 4 times during the year on the following 
dates:

16.06.2009 30.09.2009 21.12.2009 25.03.2010

The attendance record of the members is shown below:

efveosMekeâeW kesâ veece Name of Directors

GheefmLeefle keâe 
DeefYeuesKe

Attendance 
Record

Gvekesâ keâeÙe&keâeue kesâ 
oewjeve DeeÙeesefpele yew"keâW

Meetings held 
during their 

tenure

DeJeefOe

Period

ßeer ØekeâeMe heer. ceeuÙee Shri.Prakash P.Mallya 4 4 01.04.2009 to 31.03.2010

ßeer.yeer. S. ØeYeekeâj Shri B.A.Prabhakar 4 4 01.04.2009 to 31.03.2010

ßeer Sce. vejsvõ Shri M.Narendra 4 4 01.04.2009 to 31.03.2010

ßeer heer. Sce. efmejepegöerve Shri.P.M.Sirajuddin 4 4 01.04.2009 to 31.03.2010

Attendance of the Directors at the last Annual General 
Meeting

Shri B.A. Prabhakar, Shri M. Narendra, Shri K.K. Gupta, Shri 
K.S. Sampath, Dr. Shanta Chavda, Shri A.K. Motayad, Shri 
Rameshwar Prasad, Shri P.P. Mallya, Shri P.M. Sirajuddin, 
attended the last i.e., Thirteenth Annual General Meeting of the 
Bank held on 11.07.2009

Share Transfers and Redressal of Shareholders`/Investors` 
Grievances :

Share transfers, Dividend payments and all other investor 
related activities are attended to and processed at the offi ce of 
our Registrar and Transfer Agents. For lodgement of any of 
these documents and for queries/ complaints /grievances, 
shareholders and investors are requested to contact.

yeQkeâ kesâ efleceener iewj-uesKee hejeref#ele heefjCeeceeW Deewj Je<e& kesâ uesKee hejeref#ele heefjCeeceeW 
keâer yees[& keâer uesKee hejer#ee meefceefle Éeje meceer#ee keâer ieF& Deewj yees[& Éeje mJeerkeâej 
efkeâS peeves nsleg Gvekesâ mece#e Øemlegle efkeâS ieS~

MesÙejOeejkeâeW/efveJesMekeâeW keâer efMekeâeÙele efveJeejCe meefceefle

keâeheexjsš efveÙeb$eCe hej mesyeer kesâ efoMeeefveoxMeeW kesâ lenle mše@keâ SkeämeÛeWpe kesâ metÛeerkeâjCe 

keâjej kesâ Keb[ 49 kesâ Devegheeueve ceW MesÙejeW kesâ DeblejCe, legueve he$e keâer DeØeeefhle, 

ueeYeebMe keâer DeØeeefhle FlÙeeefo mes mebyeefOele efMekeâeÙeleeW kesâ efveJeejCe kesâ efueS 

MesÙejOeejkeâeW/efveJesMekeâeW keâer Skeâ efMekeâeÙele efveJeejCe meefceefle keâe ie"ve efkeâÙee ieÙee 

Lee~ Je<e& kesâ oewjeve efveJesMekeâeW mes Øeehle meYeer efMekeâeÙeleeW/meboYeesË keâe Gllej efoÙee ieÙee 

/ efvehešeÙee ieÙee~ mebyeefOele peevekeâejer Øeehle nes peeves kesâ yeeo ØeeÙe: meele efove kesâ 

Deboj efveJesMekeâeW keâer efMekeâeÙeleW nue keâj oer peeleer nQ~ Fme meefceefle ceW keâeÙe&heeuekeâ 

efveosMekeâ Deewj oes mJeleb$e efveosMekeâ nQ~ yeQkeâ kesâ MesÙejOeejkeâ efveosMekeâ ßeer ØekeâeMe heer.

ceeuÙee Fme meefceefle kesâ DeOÙe#e nQ~

ßeer jepeerJe YeeefšÙee, keâbheveer meefÛeJe, Fme GösMÙe kesâ efueS yeQkeâ kesâ Devegheeueve 
DeefOekeâejer nQ~

Je<e& kesâ oewjeve efvecveefueefKele leejerKeeW hej meefceefle keâer 4 yew"keâW DeeÙeesefpele keâer ieF&:

ØelÙeskeâ meomÙe keâer GheefmLeefle keâe DeefYeuesKe efvecveefueefKele nw:

iele Jeeef<e&keâ Deece yew"keâ ceW efveosMekeâeW keâer GheefmLeefle

efoveebkeâ 11.07.2009 keâes DeeÙeesefpele efheÚueer DeLee&le lesjnJeeR Jeeef<e&keâ Deece yew"keâ ceW 
ßeer yeer.S. ØeYeekeâj, ßeer Sce.vejsvõ, ßeer kesâ.kesâ. ieghlee, ßeer jecesMJej Øemeeo, ßeer kesâ. 
Sme. mebhele, ßeer S.kesâ. ceesleeÙeo, ßeer heer.heer. ceeuÙee, ßeer heer.Sce. efmejepegöerve, 
[e@ Meeblee ÛeeJe[e GheefmLele jns~

MesÙej DeblejCe Deewj MesÙejOeejkeâeW/efveJesMekeâeW keâer efMekeâeÙeleeW keâe efveJeejCe :

MesÙej DeblejCe, ueeYeebMe Deewj efveJesMekeâeW mes mebyebefOele DevÙe meYeer keâeÙe&keâueeheeW hej 
keâej&JeeF& nceejs hebpeerÙekeâ SJeb DeblejCe SpeWš kesâ keâeÙee&ueÙe ceW keâer peeleer nw~ FveceW mes 
efkeâmeer omleeJespe keâes pecee keâjves Deewj efkeâmeer Yeer hetÚleeÚ/efMekeâeÙele/keâef"veeF&ÙeeW kesâ 
mebyebOe ceW MesÙejOeejkeâeW SJeb efveJesMekeâeW mes efvecveefueefKele heles hej jefpemš^ejeW mes mebhekeâ& 
keâjves keâe DevegjesOe nw :
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Sharepro Services (India) Pvt. Ltd. , Unit-Bank of India, 13AB, 
Samhita Warehousing Complex, 2nd Floor, Near Sakinaka 
Telephone Exchange, Off. Andheri Kurla Road, Sakinaka, 
Andheri (East), Mumbai - 400 072 Phone- 022-67720300, 
Fax- 022-28591568, E-mail : boi@shareproservices.com

OR at

Sharepro Services (India) Pvt. Ltd., Investor 
Relation Centre, 912, Raheja Centre, Free Press
Journal House, Nariman Point, Mumbai - 400 021.

Apart from the above, investors may also contact the Bank at 
its Share Department at:

Star House, 8th Floor, East Wing, C-5, G Block, 
Bandra-Kurla Complex, Bandra (E), Mumbai 400 051, 
Phone 022-66684444, Fax- 022-66684491,
E-mail: headoffi ce.share@bankofi ndia.co.in

The authority to approve transfer and transmission of shares, is 
delegated to a Share Transfer Committee comprising the 
Chairman & Managing Director and in his absence Executive 
Director of the Bank and two other directors in terms of the 
provisions of Bank of India (Shares & Meetings) Regulations, 
2007. The Committee met 23 times during the year. All the 
share certifi cates received for transfer up to 31.03.2010 have 
been processed and dispatched.

Deece meYee keâer yew"keWâ :  General Body Meetings :

yew"keâ keâe mJe¤he
Nature of Meeting

efoveebkeâ SJeb meceÙe
Date & Time

mLeeve
Venue

lesjnJeeR Jeeef<e&keâ Deece yew"keâ
Thirteenth Annual General Meeting

11.07.2009
Øeele: 11.00 yepes
11.00 A.M.

yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, mšej neGme,
yeebõe kegâuee& mebkegâue, yeebõe (hetJe&) cegbyeF& - 400 051.
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

heebÛeJeer DemeeOeejCe Deece yew"keâ
Fifth Extra-Ordinary General Meeting

23.10.2008
Øeele: 11.00 yepes
11.00. A.M.

yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, mšej neGme,
yeebõe kegâuee& mebkegâue, yeebõe (hetJe&) cegbyeF& - 400 051.
Bank of India Auditorium, Star House, Bandra-Kurla 
Complex, Mumbai 400 051.

yeejnJeeR Jeeef<e&keâ Deece yew"keâ
Twelfth Annual General Meeting

11.07.2008
oeshenj 2.30 yepes
2.30. P.M.

yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, mšej neGme,
yeebõe kegâuee& mebkegâue, yeebõe (hetJe&) cegbyeF& - 400 051.
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

ÛeewLeer DemeeOeejCe Deece yew"keâ
Fouth Extra-Ordinary General Meeting

23.01.2008
Øeele: 11.00 yepes
11.00. A.M.

yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, mšej neGme,
yeebõe kegâuee& mebkegâue, yeebõe (hetJe&) cegbyeF& - 400 051.
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

iÙeejnJeeR Jeeef<e&keâ Deece yew"keâ
Eleventh Annual General Meeting

10.07.2007
oeshenj 2.30 yepes
2.30. P.M.

yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, mšej neGme,
yeebõe kegâuee& mebkegâue, yeebõe (hetJe&) cegbyeF& - 400 051.
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

MesÙejØees meefJe&mesme (Fbef[Ùee) Øee.efue. Ùetefveš : yeQkeâ Dee@@]Heâ Fbef[Ùee, 13, S yeer, 
meceefnlee JesÙejneGefmebie keâe@cheueskeäme, otmejer cebefpeue,meekeâerveekeâe šsueerHeâesve 
SkeämeÛeWpe kesâ heeme, DebOesjer kegâuee& jesÌÌÌ[, meekeâerveekeâe, DebOesjer hetJe&, cegbyeF& -400072. 
Heâesve- 022-67720300, Hewâkeäme- 022-28591568 
E-mail : sharepro@shareproservices.com

DeLeJee

MesÙejØees meefJe&mesme (Fbef[Ùee) Øee.efue,. efveJesMekeâ mebhekeâ& kesâvõ, 912, jnspee meWšj, 

øeâer Øesme peve&ue neGme, vejerceve hee@bF&bš cegbyeF&-400 021.

GheÙe&gkeäle kesâ DeueeJee efveJesMekeâ efvecveefueefKele heles hej yeQkeâ kesâ MesÙej efJeYeeie mes Yeer 
mebhekeâ& keâj mekeâles nQ:

mšej neGme, 8JeeR cebefpeue, hetJe& mkeâbOe, meer-5, peer yuee@keâ, yeebõe kegâuee& mebkegâue, 
yeebõe ( hetJe&) cegbyeF& - 400 051.
Heâesve 022-66684444, Heâwkeäme- 022-66684491, 
F&-cesue : headoffi ce.share@bankofi ndia.co.in

MesÙejeW kesâ DeblejCe SJeb nmleeblejCe keâes Devegceesefole keâjves keâe ØeeefOekeâej yeQkeâ kesâ 
efveosMekeâeW keâer MesÙej DeblejCe meefceefle keâes ØelÙeeÙeesefpele efkeâÙee ieÙee nw~ yeQkeâ Dee@@]Heâ 
Fbef[Ùee ( MesDej Deewj yew"keâW) efJeefveÙeceve, 2007 kesâ mebMeesefOele ØeeJeOeeveeW kesâ DevegmejCe 
ceW Fme meefceefle ceW DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee Gvekeâer DevegheefmLeefle ceW yeQkeâ kesâ 
keâeÙe&heeuekeâ efveosMekeâ Deewj oes DevÙe efveosMekeâ nesles nQ, Fme meefceefle keâer Je<e& kesâ oewjeve 
23 yew"keâW ngF&b ~ MesÙej DeblejCe nsleg efoveebkeâ 31.03.2010 lekeâ Øeehle meYeer MesÙej 
ØeceeCehe$eesb hej keâej&JeeF& keâer ieF& Deewj Jen Øesef<ele efkeâS ieS~
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Disclosures :

The Bank is governed under the Banking Regulations Act 1949, 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act 1970 and Nationalised Banks (Management & Miscellaneous 
Provisions) Scheme 1970. SEBI has clarifi ed that for listed 
entities which are not companies, but body corporates (e.g. 
private and public sector banks, fi nancial institutions, insurance 
companies etc.) incorporated under other statutes, clause 49 of 
the listing agreement will apply only to the extent that it does 
not violate their respective statutes and guidelines issued by 
the relevant regulatory authorities.

i)  Remuneration of Directors :

 The remuneration of the Chairman & Managing Director 
and the Executive Director is fi xed by the Central 
Government. The Bank does not pay any remuneration to 
the independent directors excepting sitting fees which is 
as under:

 For Board Meeting : Rs.5,000/- per meeting
 For Committee Meeting : Rs.2,500/- per meeting

ii) Disclosure of Material Transactions and Pecuniary 
Relationship

 Other than those in the normal course of banking business, 
the Bank has not entered into any materially signifi cant 
transaction with its promoters, directors or the management, 
their subsidiaries or relatives etc. that may have potential 
confl ict with the interests of the Bank at large. There was 
no pecuniary relationship or transactions of the non-
executive director vis-a-vis the bank during the year.

 It is an established practice in the Bank that Directors do 
not take part in the deliberations of the Board and other 
Sub-Committees of the Board, when matters relating to 
them or to their relatives are discussed.

iii)  Proceeds From Public issues, Right issues, 
Preferential issues etc.

 During the year under review, the Bank has not increased 
its equity capital by way of Public/Right Issue or Preferential 
issue of Equity Shares. However, During the year under 
review, the Bank has raised the following debts through 
private placements in India.

›eâ.
Sr. No

efveie&ce keâer leejerKe
Date of Issue

yeeB[ keâe efJeJejCe
Description of Bonds

Jele&ceeve ketâheve oj
Initial Coupon 

Rate

jeefMe (®heÙes keâjesÌÌÌ[ ceW)
 Amount

(Rs. In Crores)

 1 28.07.2009 yeerDeesDeeF&Dehej efšÙej II yeeB[ efmejerpe III
BOI Upper Tier II Bond Series III

 8.45%  500

 2 28.08.2009 yeerDeesDeeF&Dehej efšÙej II yeeB[ efmejerpe IV
BOI Upper Tier II Bond Series IV  8.50%  500

Øekeâšve :

yeQkeâ yeQefkeâbie efJeefveÙeceve DeefOeefveÙece,1949 yeQefkeâbie keâbheveer (Ghe›eâceeW keâe Depe&ve Deewj 

DevlejCe) DeefOeefveÙece,1970 Deewj je<š^erÙeke=âle yeQkeâ (ØeyebOeve SJeb efJeefJeOe ØeeJeOeeve) 

Ùeespevee, 1970 mes efveÙebef$ele neslee nw~ mesyeer ves Ùen mhe<š efkeâÙee nw efkeâ metÛeerke=âle 

mebmLeeSb pees keâbheefveÙeeb veneR nw uesefkeâve DevÙe mebefJeefOeÙeeW kesâ Debleie&le efveieefcele efvekeâeÙe 

nQ (GoenjCeeLe& – efvepeer SJeb meeJe&peefvekeâ #es$e kesâ yeQkeâ, efJelleerÙe mebmLeeSb, yeercee 

keâbheefveÙeeb Deeefo) hej metÛeerkeâjCe keâjej keâe Keb[ 49 kesâJeue Gme meercee lekeâ ueeiet 

nesiee efpeme meercee lekeâ Jen Gvekeâer meboYe&iele mebefJeefOe Deewj Gvekesâ efveÙeecekeâ 

ØeeefOekeâeefjÙeeW Éeje peejer lelmebyebOeer efoMeeefveoxMeeW keâe GuuebIeve ve keâjW~

i)  efveosMekeâeW keâe heeefjßeefcekeâ :

 DeOÙe#e SJeb ØeyebOe efveosMekeâ leLee keâeÙe&heeuekeâ efveosMekeâ keâe heeefjßeefcekeâ keâWõerÙe 
mejkeâej Éeje efveOee&efjle efkeâÙee peelee nw~ yeQkeâ DeMeemekeâerÙe efveosMekeâeW keâes 
yew"keâ Megukeâ, pees efkeâ efvecveefueefKele nw, kesâ DeueeJee DevÙe efkeâmeer heeefjßeefcekeâ 
keâe Yegieleeve veneR keâjlee nw:

 yees[& yew"keâeW kesâ efueS : ®. 5,000/- Øeefle yew"keâ
 meefceefle yew"keâeW kesâ efueS  : ®. 2,500/- Øeefle yew"keâ

ii) cenlJehetCe& mebJÙeJenejeW Deewj DeeefLe&keâ mebyebOeeW keâe Øekeâšve

 yeQkeâ keâejesyeej keâer meeceevÙe Øekeâ=efle kesâ DeueeJee yeQkeâ ves keâesF& cenlJehetCe& Yeeweflekeâ 

mebJÙeJenej Fmekesâ ØeJele&keâeW, efveosMekeâeW DeLeJee ØeyebOeve, Gvekeâer meneÙekeâ 

keâbheefveÙeeW DeLeJee mebyebefOeÙeeW Deeefo mes veneR efkeâÙee nw efpemekeâe yeQkeâ kesâ efnleeW mes 

keâesF& cenlJehetCe& efJejesOeeYeeme nes mekeâlee nes~yeQkeâ Deewj Fmekesâ iewj-keâeÙe&heeuekeâ 

efveosMekeâ kesâ yeerÛe Je<e& kesâ oewjeve keâesF& DeeefLe&keâ mebyebOe DeLeJee mebJÙeJenej veneR 

ngS nQ~

 yeQefkeâbie ceW Ùen megmLeeefhele ØeLee nw efkeâ efveosMekeâ, ceb[ue Deewj ceb[ue keâer Ghe 

meefceefleÙeeW keâer ÛeÛee& ceW Yeeie veneR uesles peye Gvemes mebyebefOele Ùee Gvekesâ efjMlesoejeW 

mes mebyebefOele keâesF& ceeceuee yees[& ceW ÛeÛee&Oeerve neslee nes~

iii) meeJe&peefvekeâ efveie&ceeW, DeefOekeâej efveie&ceeW, DeefOeceevÙe efveie&ceeW Deeefo keâer 
Deeiece jeefMeÙeeb

 meceer#eeOeerve Je<e& kesâ oewjeve yeQkeâ ves FefkeäJešer hetbpeer meeJe&peefvekeâ/DeefOekeâej 
efveie&ce Ùee DeefOeceevÙe efveie&ce kesâ FefkeäJešer MesÙej efvekeâeuekeâj veneR yeÌ{eÙes nQ~ 
peyeefkeâ meceer#eeOeerve Je<e& kesâ oewjeve yeQkeâ ves ØeeFJesš huesmeceWš mes efvecveefueefKele 
$e+Cehe$e peejer efkeâS :
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 The funds were raised with the primary objective of 
augmenting Tier-I&II Capital for strengthening Capital 
Adequacy Ratio and for improving the long- term resources 
of the Bank and the same were utilised for the said 
purpose.

iv.  No penalties or strictures were imposed on the Bank by 
any of the Stock Exchanges, SEBI or any Statutory 
Authority on any matter relating to Capital Markets during 
the year under review.

v.  As required under clause 47[c] of the listing agreements 
entered into by Bank of India with stock exchanges a 
certifi cate is obtained every six months from a practising 
Company Secretary, with regard to, inter alia, effecting 
transfer, transmission, sub-division, consolidation, renewal 
and exchange of equity shares within one month of the 
lodgement. The certifi cates are forwarded to BSE and 
NSE, where the equity shares are listed, within 30 days of 
issuance and also placed before the Board of Directors.

vi.  In terms of SEBI’s circular No.D&CC/FITTC/CIR-16 dated 
December 31, 2002 a secretarial Audit Report is conducted 
on a quarterly basis by a fi rm of practising company 
secretary, for the purpose of, inter alia, reconciliation of the 
total admitted equity share capital with the depositaries 
and in the physical form with the total issued/paid up equity 
capital of Bank of India. Certifi cate issued in this regard is 
placed before the Board of Directors and forwarded to 
BSE and NSE, where the equity shares of Bank of India 
are listed.

Means of Communication :

The quarterly and half-yearly fi nancial results (unaudited but 
subject to limited review by the Statutory Auditors) and audited 
Annual results were published in the Economic Times/Business 
Standard/ Financial Express /Business Line in English, Sakal /
Navshakti/Lokmat in Marathi (Regional language) and 
Navbharat Times/Navbharat in Hindi. The results are also 
displayed on the Bank’s website at www.bankofi ndia.com. The 
presentations made to institutional investors are also available 
on Bank’s website.

›eâ.
Sr. No

efveie&ce keâer leejerKe
Date of Issue

yeeB[ keâe efJeJejCe
Description of Bonds

Jele&ceeve ketâheve oj
Initial Coupon 

Rate

jeefMe (®heÙes keâjesÌÌÌ[ ceW)
 Amount

(Rs. In Crores)

 3 09.12.2009 yeerDeesDeeF& FveesJesefšJe hejhesÛÙegDeue [syš FvmšÎceWš efmejerpe V
BOI Innovative Perpetual Debt Instruments - V

 9.00%  325

 4 20.01.2010 yeerDeesDeeF&Dehej efšÙej II yeeB[ efmejerpe V
BOI Upper Tier II Bond Series V

 8.54%  1000

 kegâue TOTAL  2325

 jkeâce G"eves keâe ØeeLeefcekeâ GösMÙe hetbpeer heÙee&hlelee Devegheele megÂÌ{ keâjves nsleg 
ÛejCe I Deewj II hetbpeer Øeehle keâjvee Deewj yeQkeâ kesâ oerIee&JeefOe mebmeeOeveeW keâes 
megOeejvee Deewj Fme jkeâce keâes Fmeer GösMÙe kesâ efueS ueieeÙee nw~

iv.  efkeâmeer Yeer mše@keâ SkeämeÛeWpe, mesyeer Ùee DevÙe JewOeeefvekeâ ØeeefOekeâejer Éeje 
meceer#eeOeerve Je<e& kesâ oewjeve yeQkeâ hej hetbpeer yeepeej mes mebyebefOele efkeâmeer ceeceues 
hej keâesF& ob[ Ùee ØeefleyebOe veneR ueieeÙee ieÙee~

v.  mše@keâ SkeämeÛeWpe kesâ meeLe yeQkeâ Dee@@]Heâ Fbef[Ùee Éeje metÛeerkeâjCe keâjej keâer Oeeje 
47(meer) kesâ Debleie&le efkeâS ieS keâjej kesâ Éeje mLeeveerkeâjCe ØeYeeJe, Øes<eCe, Ghe 
efJeYeepeve mecesueve, veJeerveerkeâjCe SJeb ØemlegleerkeâjCe kesâ Skeâ ceen kesâ Yeerlej 
FefkeäJešer MesÙeme& kesâ efJeefveceÙe kesâ mebyebOe ceW peevekeâejer kesâ meeLe-meeLe DeYÙeemeer 
keâbheveer meefÛeJe mes ØelÙeskeâ Ú: ceen ceW Skeâ ØeceeCe he$e Øeehle efkeâÙee peelee nw~ 
Ùen ØeceeCe he$e yeerSmeF& Deewj SveSmeF& keâes 30 efoveeW kesâ Yeerlej peneb FefkeäJešer 
MesÙej metÛeeryeæ nw, Øesef<ele efkeâS peeles nQ leLee mebÛeeuekeâ ceb[ue kesâ mece#e Yeer 
Øemlegle efkeâÙee peelee nw~

vi.  mesyeer kesâ heefjhe$e meb.[erSJebmeermeer/SHeâDeeFšeršermeer/meerDeeFDeej-16 efoveebkeâ 31 
efomeyebj, 2002 keâer MeleesË kesâ Devegmeej efve#esheeieejeW kesâ meeLe kegâue ØeefJe<š 
FefkeäJešer MesÙej hetbpeer kesâ meceeOeeve SJeb yeQkeâ Dee@]Heâ Fbef[Ùee keâer kegâue peejer/
Øeolle FefkeäJešer hetbpeer meefnle ØelÙe#e ¤he ceW Øemlegle efkeâS peeves kesâ ØeÙeespeve kesâ 
meeLe-meeLe DeYÙeeefmekeâ keâbheveer meefÛeJe keâer Heâce& Éeje efleceener DeeOeej hej Skeâ 
meefÛeJeerÙe uesKee-hejer#ee efjheesš& keâer peeleer nw~ Fme mebyebOe ceW peejer ØeceeCe he$e 
efveosMekeâ ceb[ue kesâ mece#e Øemlegle efkeâS peeles nQ SJeb yeerSmeF& SJeb SveSmeF& keâes 
Øesef<ele efkeâS peeles nQ peneb yeQkeâ Dee@]Heâ Fbef[Ùee kesâ FefkeäJešer MesÙej metÛeeryeæ 
jnles nQ~

mebØes<eCe kesâ meeOeve :

efleceener Deewj DeOe&Jeeef<e&keâ efJelleerÙe heefjCeece (iewj – uesKee hejeref#ele hejbleg meebefJeefOekeâ 
uesKee hejer#ekeâeW keâer meceer#ee kesâ DeOÙeOeerve Deewj uesKee hejeref#ele Jeeef<e&keâ heefjCeece 
DebieÇspeer ceW Fkeâe@vee@efcekeâ šeFcme/efyepevesme mšQ[[&, HeâeFveWefmeÙeue SkeämeØesme, efyepevesme 
ueeFve Deewj ceje"er (#es$eerÙe Yee<ee) ceW mekeâeU/veJeMeefòeâ/ ueeskeâcele leLee efnboer 
Yee<ee ceW veJeYeejle šeFcme/veJeYeejle meceeÛeej he$eesb ceW ØekeâeefMele efkeâS ieS~ Ùes 
heefjCeece yeQkeâ keâer JesyemeeFš www.bankofi ndia.com. hej Yeer ØeoefMe&le efkeâS 
ieS~ mebmLeeiele efveJesMekeâeW keâes keâer ieF& ØemlegefleÙeeb Yeer yeQkeâ keâer JesyemeeFš hej 
GheueyOe nQ~
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As required by SEBI and in the Listing Agreements, Bank of 
India, fi les its fi nancial and other information online through 
Corpfi ling system in addition to the physical submission to the 
Stock Exchange.

efJelleerÙe kewâueW[j – 1 DeØewue 2010 mes
Financial Calendar : From 1st April, 2010

yeQkeâ kesâ efJelleerÙe heefjCeeceeW hej efJeÛeej keâjves Deewj ueeYeebMe keâer efmeHeâeefjMe keâjves kesâ efueS yees[& 
keâer yew"keâ
Board Meeting for considering Annual Audited Accounts of Bank of India 
and recommendation of dividend

Meg›eâJeej 07 ceF&, 2010

7th May, 2010, Friday

14JeeR Jeeef<e&keâ Deece yew"keâ keâe efoveebkeâ, meceÙe, mLeeve

Date, Time, Venue of 14th AGM

yegOeJeej, 14.07.2010, oeshenj 3.00 yepes
yeQkeâ Dee@@]Heâ Fbef[Ùee Dee@@ef[šesefjÙece, ØeOeeve keâeÙee&ueÙe, mšej neGme,
yeebõe-kegâuee& mebkegâue, yeebõe (hetJe&), cegbyeF& - 400 051. 

Wednesday, 14.07.2010 at 3.00 p.m.
Bank of India Auditorium, Star House, Bandra-Kurla 
Complex, Bandra (E), Mumbai 400 051.

Jeeef<e&keâ efjheesš& kesâ [ekeâ Øes<eCe keâer leejerKe
Posting of Annual Report

14.06.2010 mes / to 19.06.2010

yener yebo keâjves keâer leejerKeW
Book Closure dates

10.07.2010 mes / to 14.07.2010

hejes#eer Heâece& Øeehle nesves keâer Debeflece leejerKe
Last Date for receipt of proxy forms

Meg›eâJeej, 09.07.2010
Friday, 09.07.2010

ueebYeeMe kesâ Yegieleeve keâer leejerKe ( Ùeefo Ieesef<ele ngDee)
Date of payment of dividend (if Declared)

21.07.2010 mes
from 21.07.2010

ØeLece 3 efleceeefnÙeeW kesâ efueS iewj-uesKee hejeref#ele heefjCeeceeW hej efJeÛeej keâjves kesâ efueS 
yees[& keâer yew"keâ

Board Meeting for considering Un-audited result for fi rst 3 quarters

mebyebefOele efleceener kesâ Deieues 45 efove ceW

Within 45 days from the end of the relevant quarter.

mesyeer Éeje ÙeLee JeebefÚle SJeb metÛeerkeâjCe keâjejeW ceW mše@keâ SkeämeÛeWpe keâes ØelÙe#e 
ØemlegleerkeâjCe kesâ Deefleefjkeäle keâeshe&HeâeFefuebie ØeCeeueer kesâ ceeOÙece mes yeQkeâ Dee@@]Heâ Fbef[Ùee 
Deheveer efJelleerÙe SJeb DevÙe peevekeâejer Dee@@veueeFve HeâeFue keâjlee nw~

Listing on Stock Exchanges

The shares of the Bank are listed on The Mumbai Stock 
Exchange Ltd. and The National Stock Exchange of India 
Limited. The stock scrip codes are as follows:

yeescyes mše@keâ SkeämeÛeWpe efue.( yeerSmeF&) Bombay Stock Exchange Ltd. (BSE) 532149 / boi

vesMeveue mše@keâ SkeämeÛeWpe Dee@@Heâ Fbef[Ùee efueefcešs[ ( SveSmeF&) The National Stock Exchange of India Limited (NSE) BANKINDIA EQ

DeeF&SmeDeeF&Sve ›eâceebkeâ ISIN Number INE084A01016

mše@keâ SkeämeÛeWpeeW hej metÛeerkeâjCe

yeQkeâ kesâ MesÙejeW keâe cegbyeF& mše@keâ SkeämeÛeWpe efue., vesMeveue mše@keâ SkeämeÛeWpe Dee@@Heâ 
Fbef[Ùee efue.ceW metÛeerkeâjCe efkeâÙee ieÙee nw~ mše@keâ MesÙej keâes[ efvecveevegmeej nw :

Annual listing fee for 2010-11 has been paid to both of the stock 
exchanges.

The Bank has issued Non Convertible Bonds in the nature of 
Promissory Notes (Tier I & II capital) from time to time. The 
relevant details thereof are as under:

Gkeäle oesveeW mše@keâ SkeämeÛeWpeeW keâes Je<e& 2010-2011 kesâ efueS Jeeef<e&keâ metÛeerkeâjCe 
Megukeâ keâe Yegieleeve keâj efoÙee ieÙee nw~

yeQkeâ ves meceÙe-meceÙe hej JeÛeve he$e kesâ mJe¤he ceW DeheefjJele&veerÙe yeeB[ (ÛejCe I SJeb II 
hetbpeer) peejer efkeâÙes nQ Gvemes mebyebefOele yÙeesje efvecveevegmeej nw:
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yeQkeâ Dee@@]Heâ Fbef[Ùee yeeB[dme – ÛejCe I SJeb ÛejCe II hetbpeer efmLeefle ÙeLee 31.03.2010
BANK OF INDIA BOND – TIER I And TIER II CAPITAL POSITION AS ON 31.03.2010 

›eâ.meb.
Sr. 
No. ße=bKeuee keâe efJeJejCe Particulars of the issue

kegâue ceguÙe 
(®.keâjesÌ[ ceW)
Total Value

(Rs. in Crores)

DeeF&SmeDeeF&Sve veb.
ISIN No.

1 7.25% yeerDeesDeeF& ße=bKeuee – IV - 2010*  7.25% BOI SERIES – IV-2010* 450.00 DeeF&SveF& INE084A09043

2 5.88% yeerDeesDeeF&– ße=bKeuee V - 2014  5.88% BOI SERIES – V-2014 350.00 DeeF&SveF& INE084A09050

3 5.90% yeerDeesDeeF& ße=bKeuee – VI - 2014  5.90% BOI SERIES – VI-2014 200.00 DeeF&SveF& INE084A09068

4 7.10 yeerDeesDeeF& ße=bKeuee VII - 2014  7.10% BOI SERIES – VII-2014 300.00 DeeF&SveF& INE084A09076

5 7.50% yeerDeesDeeF& ße=bKeuee VIII - 2014  7.50% BOI SERIES –VIII-2014 750.00 DeeF&SveF& INE084A09084

6 8.00% yeerDeesDeeF& ße=bKeuee IX – 2016  8.00% BOI SERIES – IX-2016 200.00 DeeF&SveF& INE084A09100

7 9.35% GÛÛe ÛejCe II – ße=bKeuee I - 2021  9.35% UPPER TIER II SERIES-I-2021 732.00 DeeF&SveF& INE084A09118

8 11.15% GÛÛe ÛejCe II – ße=bKeuee II - 2023  11.15% UPPER TIER II SERIES-II-2023 500.00 DeeF&SveF& INE084A09159

9 8.45% GÛÛe ÛejCe II – ße=bKeuee III - 2024  8.45% UPPER TIER II SERIES-III-2024 500.00 DeeF&SveF& INE084A09175

10 8.50% GÛÛe ÛejCe II – ße=bKeuee - IV–2024  8.50% UPPER TIER II SERIES-IV-2024 500.00 DeeF&SveF& INE084A09183

11 8.54% GÛÛe ÛejCe II – ße=Kebuee V–2025  8.54% UPPER TIER II SERIES-V-2025 1000.00 DeeF&SveF& INE084A09209

12 10.55% DeeF&heer[erDeeF& yeeb[ ße=bKeuee - I  10.55% IPDI Bonds-Series - I 400.00 DeeF&SveF& INE084A09126

13 10.45% DeeF&heer[erDeeF& yeeb[ ße=bKeuee - II  10.45% IPDI Bonds-Series - II 100.00 DeeF&SveF& INE084A09134

14 10.40% DeeF&heer[erDeeF& yeeb[ ße=bKeuee - III  10.40% IPDI Bonds-Series - III 155.00 DeeF&SveF& INE084A09142

15 8.90% DeeF&heer[erDeeF& yeeb[ ße=bKeuee - IV  8.90% IPDI Bonds-Series - IV 400.00 DeeF&SveF& INE084A09167

16 9.00% DeeF&heer[erDeeF& yeeb[ ße=bKeuee - V  9.00% IPDI Bonds-Series - V 325.00 DeeF&SveF& INE084A09191

kegâue  TOTAL 6862.00

* Redeemed on May 1, 2010

 All these bonds are listed on National Stock Exchange of India 
Ltd. and the Bank has paid the Annual listing fee for 2010-2011 
to the Stock Exchange.

Credit Ratings got from outside agencies as at March 31st , 
2010 are given below:

SpeWmeer  Agency jsefšbie Rating

cet[erme FvJesmšj meefJe&me (cet[erme)
Moody’s Investor Service (Moody’s)

yeerSS2 
Baa2

mš@v[[& SJeb hetDej (Sme SJeb heer)
Standard & Poor’s (S&P)

yeeryeeryeer (-)
BBB (-)

›eâsef[š Sveeefueefmeme SJeb efjmeÛe& efue.(meerSDeejF&)
Credit Analysis & Research Limited (CARE)

meerSDeejF&SSS
CAREAAA

meeJeefOe pecee keâeÙe&›eâce nsleg efveJesMe metÛevee SJeb $e+Ce ßesCeer efveOee&jCe SpeWmeer (DeeFmeerDeejS)
Investment Information and Credit Rating Agency (ICRA) for Term Deposit Programme

SceSSS
MAAA

yeeb[me nsleg efveJesMe metÛevee SJeb $e+Ce ßesCeer efveOee&jCe SpeWmeer (DeeF&meerDeejS)
Investment Information and Credit Rating Agency (ICRA) for Bonds

SueSS+
LAA+

* 1 ceF& 2010 ceW MeesOeve efkeâÙee ieÙee

Fve meYeer yeeB[eW keâe vesMeveue mše@keâ SkeämeÛeWpe Fb.efue. hej metÛeerkeâjCe efkeâÙee ieÙee 
nw leLee yeQkeâ ves mše@keâ SkeämeÛeWpe keâes Je<e& 2010-2011 keâe Jeeef<e&keâ Megukeâ Deoe 
efkeâÙee nw~

$e+Ce ßesCeer efveOee&jCe - yeQkeâ Dee@@]Heâ Fbef[Ùee keâer $e+Ce ßesCeer efveOee&jCe SpeWmeer ÙeLee 
31 ceeÛe&, 2010 efvecveevegmeej nQ:



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

73

SpeWmeer  Agency jsefšbie Rating

meerDeejDeeFSmeDeeFSue (ef›eâefmeue) efue. yeeB[ nsleg
CRISIL Limited – For Bonds

SSS 
AAA

meerDeejDeeFSmeDeeFSue (ef›eâefmeue) efue.- pecee ØeceeCe he$e nsleg
CRISIL Limited – For Certifi cate of Deposits

heer1+
P1+

efyeÇkeâJekeâ& jsefšbime Fbef[Ùee Øee.efue. FMÙetDej jseEšie
Brickwork Ratings India Pvt Limited-Issuer Rating

yeer[yuÙetDeej SSS +
BWR AAA +

efyeÇkeâJekeâ& jsefšbime Fbef[Ùee Øee.efue.– yeeB[ nsleg
Brickwork Ratings India Pvt Limited-For Bonds

yeer[yuÙet SSS +
BWR AAA +

MesÙejOeejkeâeW keâer mebKÙee
No. of share holders

MesÙejeW keâer mebKÙee
No. of shares

MesÙejOeejCe keâe %
% shareholding

cetle&/ØelÙe#e Physical 125536 19272055 3.67

SveSme[erSue NSDL 67947 163364612 31.11

meer[erSmeSue CDSL 25269 342538833 65.22

kegâue Total 218752 525175500 100.00

ÙeLee efoveebkeâ 31.03.2010 MesÙejOeeefjlee keâe mJe¤he

SHAREHOLDING PATTERN AS ON 31.03.2010

(I) (keâ) MesÙejOeeefjlee mJe¤he oMee&vesJeeuee efJeJejCe 
(I) (a) Statement showing Shareholding Pattern

Je<e& meceeefhle  Year ended : 31.03.2010

MesÙejOeejkeâeW keâe ØeJeie& Category of Shareholders MesÙejOeejkeâeW
keâer mebKÙee
Number 

of Share-
holders

MesÙejeW keâer 
mebKÙee

Total No. of 
shares

ef[cesš mJe¤he
ceW MesÙejeW
keâer mebKÙee

Number of 
shares held 
in demated 

form

kegâue MesÙejeW keâer mebKÙee 
hej kegâue MesÙejOeeefjlee keâe ØeefleMele 

Total shareholding as 
a percentage of total 

number of shares
kesâ ØeefleMele kesâ ¤he ceW

As a percentage of

yebOekeâ DeLeJee YeejieÇmle MesÙej
Shares pledged or 

otherwise encumbered

MesÙejeW keâer
mebKÙee

Number of 
Shares

% kesâ ¤he ceW 

As a
%

(keâ+Ke)
(A+B)

(keâ+Ke+ie)
(A+B+C)

(II) (III) (IV) (V) (VI) (VII) (VIII) (IX)

ØeJe&lekeâ Deewj ØeJele&keâ mecetn 2
keâer MesÙejOeeefjlee

Shareholding of Promoter And 
Promoter Group 2

YeejleerÙe Indian

Dematerialisation of Shares

The Bank’s shares are being traded compulsorily in Demat 
form only. The Bank has entered into agreements with both the 
Depositories viz. National Securities Depositories Ltd. (NSDL) 
and Central Depository Services (India) Ltd. (CDSL) for 
dematerialization of shares.

Particulars of shares in Demat and Physical form held by the 
shareholders as of March 31st, 2010 are as under:

MesÙejeW keâe Decetleer&keâjCe

yeQkeâ kesâ MesÙejeW keâe uesve-osve DeefveJeeÙe& ¤he mes kesâJeue Decetle& (ef[cesš) ¤he ceW efkeâÙee 
peelee nw~ yeQkeâ ves MesÙejeW kesâ Dece&tleer&keâjCe kesâ efueS oesveeW efve#esheeieejeW ÙeLee je<š^erÙe 
ØeefleYetefle efve#esheeieej efue. (SveSme[erue) SJeb kesâvõerÙe efve#esheeieej mesJeeSb (Fbef[Ùee) 
efue. (meer[erSmeSue) kesâ meeLe mecePeewlee efkeâÙee nw~

ÙeLee efoveebkeâ 31.03.2010 keâes ØelÙe#e SJeb Decetle& ¤he mes Oeeefjle MesÙejeW keâe 
MesÙejOeejkeâeW keâe yÙeesje Fme Øekeâej nw :



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

74

Je<e& meceeefhle  Year ended : 31.03.2010

MesÙejOeejkeâeW keâe ØeJeie& Category of Shareholders MesÙejOeejkeâeW
keâer mebKÙee
Number 

of Share-
holders

MesÙejeW keâer 
mebKÙee

Total No. of 
shares

ef[cesš mJe¤he
ceW MesÙejeW
keâer mebKÙee

Number of 
shares held 
in demated 

form

kegâue MesÙejeW keâer mebKÙee 
hej kegâue MesÙejOeeefjlee keâe ØeefleMele 

Total shareholding as 
a percentage of total 

number of shares
kesâ ØeefleMele kesâ ¤he ceW

As a percentage of

yebOekeâ DeLeJee YeejieÇmle MesÙej
Shares pledged or 

otherwise encumbered

MesÙejeW keâer
mebKÙee

Number of 
Shares

% kesâ ¤he ceW 

As a
%

JÙeefòeâiele/ efnb. De.he. Individuals/H.U.F 0 0 0 0.00 0.00 0 0.00

kesâvõerÙe/jepÙe mejkeâej Cental/State Government(s) 1 338580000 338580000 64.47 64.47 0 0.00

keâejheesjsš efvekeâeÙe Bodies Corporate

efJelleerÙe mebmLeeSb/yeQkeâ Financial Institutions/Banks

keâesF& DevÙe (efveefo&<š keâjW) Any Other (specify)

Ghe-pees[ (keâ)(1) Sub-Total (A)(1) 1 338580000 338580000 64.47 64.47 0.00 0.00

efJeosMeer Foreign

DeefveJeemeer JewÙeefòeâkeâ Non Resident Individuals/

efJeosMeer veeieefjkeâ Foreign Nationals

keâejheesjsš efvekeâeÙe Bodies Corporate

mebmLeeve Institutions

keâesF& DevÙe (efveefo&<š keâjW) Any Other (specify)

Ghe-pees[ (keâ) (2) Sub-Total (A)(2) 0 0 0 0.00 0.00 0.00 0.00

ØeJele&keâ Deewj ØeJele&keâ mecetn keâer
kegâue Oeeefjlee

Total holding of Promoter and 1 338580000 338580000 64.47 64.47 0.00 0.00

ØeJele&keâ mecetn
(keâ)=(keâ)(1)+(keâ)(2)

Promoter Group 
(A)=(A)(1)+(A)(2)

meeJe&peefvekeâ MesÙejOeeefjlee 3 Public Shareholding 3

mebmLeeve Institutions

cÙetÛegDeue Heâb[/ÙetšerDeeF& Mutual Fund/UTI 37 5352175 5351475 1.02 1.02

efJelleerÙe mebmLeeSb/yeQkeâ Financial Institutions/Banks 26 985913 985113 0.19 0.19

kesâvõerÙe/jepÙe mejkeâej Central/State Government(s) 1 500 500 0.00 0.00

GÅece hetbpeer efveefOe Venture Capital Funds

yeercee keâbheefveÙeeb Insurance Companies 20 58147488 58147488 11.07 11.07

efJeosMeer mebmLeeiele efveJesMekeâ Foreign Institutional Investors 214 79068651 79063251 15.05 15.05

efJeosMeer GÅece hetbpeer efveJesMekeâ Foreign Venture Cap. Inv

Ghe pees[ (Ke)(1) Sub-Total (B)(1) 298 143554727 143547827 27.33 27.33 N . A. N . A.

iewj mebmLeeSb Non Institutions

keâejheesjsš efvekeâeÙe Bodies Corporate 1976 8041031 7626131 1.53 1.53

JewÙeefòeâkeâ Individuals

i) ®heÙes 1 ueeKe lekeâ meeceevÙe 
MesÙej hetbpeer Oeeefjlee

i) Holding nominal share 
capital upto Rs. 1 lakh

215026 31333015 13436360 5.97 5.97
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Je<e& meceeefhle  Year ended : 31.03.2010

MesÙejOeejkeâeW keâe ØeJeie& Category of Shareholders MesÙejOeejkeâeW
keâer mebKÙee
Number 

of Share-
holders

MesÙejeW keâer 
mebKÙee

Total No. of 
shares

ef[cesš mJe¤he
ceW MesÙejeW
keâer mebKÙee

Number of 
shares held 
in demated 

form

kegâue MesÙejeW keâer mebKÙee 
hej kegâue MesÙejOeeefjlee keâe ØeefleMele 

Total shareholding as 
a percentage of total 

number of shares
kesâ ØeefleMele kesâ ¤he ceW

As a percentage of

yebOekeâ DeLeJee YeejieÇmle MesÙej
Shares pledged or 

otherwise encumbered

MesÙejeW keâer
mebKÙee

Number of 
Shares

% kesâ ¤he ceW 

As a
%

ii)  ®heÙes 1 ueeKe mes DeefOekeâ 
meeceevÙe MesÙej hetbpeer Oeejkeâ

ii) Holding nominal share 
capital in excess of 
Rs. 1 lakh.

34 1038152 1002852 0.20 0.20

keâesF& DevÙe (efveefo&<š keâjW) Any Other (specify)

DeesJejmeerpe keâejheesjsš efvekeâeÙe Overseas Corporate Bodies 3 160200 0 0.03 0.03

DeefveJeemeer JÙeefòeâiele Non Resident Individuals 1414 2468375 1710275 0.47 0.47

keâesF& DevÙe (iewj-mJeosMeer 
keâbheefveÙeeb)

Any Other (Non Domestic Cos.)

Ghe peesÌÌÌ[ (Ke)(2) Sub-Total (B)(2) 218453 43040773 23775618 8.20 8.20 N . A. N . A.

kegâue meeJe&peefvekeâ MesÙejOeeefjlee Total Public shareholding

(Ke)=(Ke)(1)+(Ke)(2) (B)=(B)(1)+(B)(2) 218751 186595500 167323445 35.53 35.53

kegâue (keâ)+(Ke) TOTAL (A)+(B) 218752 525175500 505903445 100.00 100.00 N . A. N . A.

keâmšesef[Ùeve Éeje Oeeefjle MesÙej 
Deewj efpemekesâ efJe¤æ ef[hee@efpešjer 
jmeeroW peejer keâer ieF& nQ

Shares held by Custodians and 
Against which Depository 
Receipts have been issued

0.00 0.00 N . A. N . A.

kegâue peesÌÌÌ[ (keâ+(Ke)+(ie) GRAND TOTAL (A)+(B)+( C) 218752 525175500 505903445 100.00 100.00 0.00 0.00

(I) (Ke) ØeJeie& mes mebyebefOele JÙeefòeâÙeeW keâer MesÙejOeeefjlee oMee&ves Jeeuee efJeJejCe 
(I) (b) Statement showing Shareholding of persons belonging to the category

‘ØeJele&keâ SJeb ØeJele&keâ mecetn’
"Promoter and Promoter Group"

MesÙej keâes[ : 532149
SCRIP CODE : 532149

efleceener meceeefhle 31.03.2010
Quarter ended 31.03.2010

›eâ.meb.

Sr.
No.

MesÙejOeejkeâ keâe veece

Name of the shareholder

MesÙejeW keâer mebKÙee

Number of shares

kegâue MesÙejeW keâer mebKÙee hej ØeefleMele MesÙej 
(DeLee&le GheÙe&gkeäle hewje (1) (keâ) kesâ efJeJejCe 
kesâ Devegmeej (keâ)+(Ke)+(ie) keâe kegâue peesÌÌÌ[

Shares as a percentage of total  
number of shares 

(i.e. Grand total of (A)+(b)+(C) 
indicated in statement at para (I)

(a) above)

yebOekeâ DeLeJee YeejieÇmle MesÙej
Shares pledged or otherwise 

encumbered

MesÙejeW keâer 
mebKÙee

Number 
of 

Shares

% kesâ 
¤he ceW

kegâue pees[
(keâ+Ke+ie)

kesâ % kesâ ¤he 
ceW Ghe Keb[ 
(1) (keâ) kesâ 
Devegmeej

1 Yeejle kesâ je<š^heefle
PRESIDENT OF INDIA

338580000 64.47 0 – –

kegâue
Total

338580000 64.47 0.00 – –
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(I) (ie) ‘heefyuekeâ ‘ ØeJeie& mes mebyebefOele JÙeefòeâÙeeW keâer MesÙejOeeefjlee oMee&ves Jeeuee efJeJejCe

 kegâue MesÙejeW ceW mes 1 ØeefleMele mes DeefOekeâ MesÙej OeejCe keâjves Jeeues

(I) (c) Statement showing Shareholding of persons belonging to the category
 "Public" and holding more than 1% of the total number of shares

MesÙej keâes[ : 532149
SCRIP CODE : 532149

efleceener meceeefhle : 31.03.2010
Quarter ended 31.03.2010

›eâ.meb.

Sr.
No.

MesÙejOeejkeâ keâe veece

Name of the shareholder

MesÙejeW keâer mebKÙee

Number of 
shares

kegâue MesÙejeW keâer mebKÙee hej 
ØeefleMele MesÙej

(DeLee&le GheÙe&gkeäle hewje (1) (keâ) kesâ 
efJeJejCe kesâ Devegmeej (keâ+Ke)+(ie) 

keâe kegâue pees[
Shares as a percentage 
of total number of shares 

(i.e. Grand total of 
(A)+(b)+( C) indicated in 

statement at para
(I)(a) above)

1 YeejleerÙe peerJeve yeercee efveiece
LIFE INSURANCE CORPORATION 
OF INDIA

44963039 8.56

2 ueepee[& Smesš cewvespeceWš SueSuemeer Keelee ueepee[&
LAZARD ASSET MANAGEMENT 
LLC A/C LAZARD

14237430 2.71

kegâue
Total

 59200469 11.27 Sve.S
N.A.

Sve.S
N.A.

Sve.S
N.A.

(I) (Ie) uee@keâ efkeâS ieS MesÙejeW kesâ yÙeesjs oMee&vesJeeuee efJeJejCe : MetvÙe
(I) (d) Statement showing details of locked-in shares : Nil

(II) (keâ) ef[hee@efpešjer jmeeroeW ( [erDeej) kesâ yÙeesjs oMee&ves Jeeuee efJeJejCe : MetvÙe

(II) (a) Statement showing details of Depository Receipts (DRs) : Nil

(III) (keâ) yeQkeâ Dee@@]Heâ Fbef[Ùee MesÙejOeejkeâeW keâe Jeesefšbie he@šve& oMee&vesJeeuee efJeJejCe Ùeefo peejer keâlee& Éeje Skeâ mes DeefOekeâ ØeJeie& ceW MesÙej/ØeefleYetefleÙeeB peejer keâer ieF&b nw 
lees (ØeefleYetefle kesâ ØelÙeskeâ ØeJeie& kesâ Jeesefšbie nkeâ keâe efJeJejCe oW ØeJeie& Skeäme, ØeJeie& JeeF&, ØeJeie& pes[) : ueeiet veneR

(III) (a) Statement showing the voting pattern of shareholders, if more than one class of shares/securities is issued by the 
issuer : Not Applicable

ÙeLee efoveebkeâ 31 ceeÛe&, 2010 keâes MesÙejOeeefjlee keâe mebefJelejCe 
Distribution of Shareholdings as on 31st March, 2010

Oeeefjle FefkeäJešer MesÙejeW keâer mebKÙee 
No of Equity Shares held

HeâesefueÙees Folio MesÙej Shares

mebKÙee Nos. ØeefleMele % mebKÙee Nos. ØeefleMele %

Upto 500 lekeâ 212314 97.06 26554623 5.06

501 mes to 1000 4485 2.05 3181334 0.60

1001 mes to 5000 1400 0.64 3024786 0.58

5001 mes to 10000 170 0.08 1271436 0.24

10001 SJeb Fmemes DeefOekeâ & above 383 0.17 491143321 93.52

kegâue Total 218752 100.00 525175500 100.00
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MesÙej cetuÙe /cee$ee : SveSmeF& ceW ceeefmekeâ ¤he mes GÛÛe SJeb efvecve YeeJe ( keâesšsMeve) SJeb MesÙejeW kesâ uesve-osve keâer cee$ee efvecveevegmeej nw:-

Share Price/Volume : The monthly high and low quotation and the volume of Shares traded on NSE are as under:-

DeJeefOe Period

DeefOekeâlece ®heÙes

Highest Rs.

vÙetvelece ®heÙes

Lowest Rs.

MesÙejeW kesâ uesve-osve 
keâer cee$ee

Volume of 
shares traded

DeØewue, 2009 April, 2009 278.95 214.00 38669687

ceF&, 2009 May, 2009 349.50 226.45 54898718

petve, 2009 June, 2009 366.40 305.00 38730974

pegueeF&, 2009 July, 2009 364.40 296.10 36221903

Deiemle, 2009 August, 2009 342.00 301.30 25349562

efmelebyej, 2009 September, 2009 417.00 315.00 51853026

Dekeäštyej, 2009 October, 2009 474.00 331.00 32484899

veJebyej, 2009 November, 2009 398.45 316.65 19844480

efomebyej, 2009 December, 2009 402.80 352.00 12285085

peveJejer, 2010 January, 2010 401.70 346.20 10688078

HeâjJejer, 2010 February, 2010 368.65 315.00 12961257

ceeÛe&, 2010 March, 2010 353.40 309.05 13784272

ÙeLee 31.03.2010 keâes uesKee yeboer cetuÙe Closing Price as on 31.03.2010 ®./Rs. 340.25 

yeepeej hetbpeerkeâjCe Market Capitalisation ®./Rs. 17869 
keâjesÌ[/Crores

yeQkeâ Dee@@]Heâ Fbef[Ùee keâe MesÙej cetuÙe SJeb meWmeskeäme

Bank Of India Share Price and Sensex 

efoveebkeâ (from 1.4.2009 mes to 31.03.2010)

JÙeehekeâlee DeeOeej Jeeues mebkesâlekeâeW keâer leguevee ceW keâeÙe&efve<heeove

Performance in Comparison to Broad Based Indices

yeQkeâ Dee@@]Heâ Fbef[Ùee keâe MesÙej cetuÙe leLee efveHeäšer

Bank Of India Share Price and Nify 

efoveebkeâ (from 1.4.2009 mes to 31.03.2010)

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Nifty Bank of India Sensex Bank of India

110.75%111.12%

74.08%

37.04%

0%

73.83%

36.92%

0%
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keâeheexjsš efveÙeb$eCe kesâ DeefveJeeÙe& DevegyebOe kesâ Devegheeueve keâe ØeceeCehe$e

MesÙej yeepeej kesâ meeLe metÛeerkeâjCe keâjej keâer MeleesË kesâ Devegmeej DeefveJeeÙe& DevegyebOe 
kesâ Devegheeueve mes mebyebefOele yeQkeâ kesâ meebefJeefOekeâ uesKee hejer#ekeâeW kesâ Éeje peejer 
ØeceeCehe$e mebueive efkeâÙee ieÙee nw~

metÛeeryeæ mecePeewlee kesâ Keb[ 49 kesâ Devegueivekeâ -1 [er ceW efveOee&efjle efvecveefueefKele 
iewj-DeefveJeeÙe& DeeJeMÙekeâleeDeesb keâes yeQkeâ ves DeheveeÙee nw :

i) yeQkeâ kesâ efveosMekeâ ceb[ue kesâ mJeble$e efveosMekeâeW kesâ keâeÙe&keâeue keâer DeJeefOe 9 Je<eesË 
mes DeefOekeâ veneR nesleer~

ii) yeQkeâ ves 4 efveosMekeâeW kesâ ceb[ue mlejerÙe heeefjßeefcekeâ meefceefle keâe ie"ve efkeâÙee 
nw~ Ùen meYeer iewj-keâeÙe&heeuekeâ efveosMekeâ nQ~

iii) ÛeÙeefvele iewj-keâeÙe&heeuekeâ efveosMekeâeW kesâ keâeÙe&efve<heeove kesâ cetuÙeebkeâve kesâ 
efueS yeQkeâ ves ceb[ue mlejerÙe veeceebkeâve meefceefle keâe ie"ve efkeâÙee nw~ Fme 
meefceefle kesâ meboYe& kesâ efveyebOeve je<š^erÙekeâ=le yeQkeâeW kesâ ceb[ue kesâ ÛeÙeefvele 
efveosMekeâeW nsleg og¤mle Deewj GefÛele ceeveob[ YeejleerÙe efj]peJe& yeQkeâ kesâ Devegmeej 
nQ~

DeeYeej

yees[&, Yeejle mejkeâej, YeejleerÙe efj]peJe& yeQkeâ SJeb YeejleerÙe ØeefleYetefle SJeb efJeefveceÙe 

yees[& kesâ Øeefle Gvekesâ ÙeLeesefÛele ceeie&oMe&ve leLee meneÙelee kesâ efueS Deheveer keâ=le%elee 

%eeefhele keâjlee nw~ ßeer šer.Sme.veejeÙeCemeeceer (YetlehetJe& DeOÙe#e SJeb ØeyebOe efveosMekeâ) 

ßeer keâceue efkeâMeesj ieghlee, ßeer jecesMJej Øemeeo, yeQkeâ kesâ mecemle efveosMekeâeW Deewj 

efpevneWves Je<e& kesâ oewjeve heo ÚesÌÌÌ[ efoÙee nw, Gvekeâer mesJeeDeesb SJeb menÙeesie nsleg yees[& 

Dehevee DeeYeej Øekeâš keâjlee nw~ yees[& efJelleerÙe mebmLeeDeesb SJeb mebheke&âkeâlee& yeQkeâeW kesâ Øeefle 

Yeer Gvekesâ menÙeesie SJeb meneÙelee kesâ efueS OevÙeJeeo %eeefhele keâjlee nw~ yees[& ieÇenkeâeW 

SJeb MesÙej OeejkeâeW keâer Demeerefcele meneÙelee nsleg DeeYeej leLee yeQkeâ kesâ meceieÇ efve<heeove 

kesâ efueS mšeHeâ meomÙeeW kesâ Øeefle Yeer Gvekeâer meceefhe&le mesJeeDeesb Deewj menÙeesie kesâ efueS 

Deheveer keâ=le%elee %eeefhele keâjlee nw~

 yees[& kesâ efveosMekeâeW kesâ efueS SJeb Gvekeâer Deesj mes

(Deeueeskeâ efceßee)
 DeOÙe#e SJeb ØeyebOe efveosMekeâ

mLeeve : cegbyeF&
efoveebkeâ : 07.05.2010

Certifi cate of compliance of mandatory stipulations of 
Corporate Governance

The certifi cate issued by the statutory auditors of the Bank, 
regarding compliance of mandatory stipulations of corporate 
governance in terms of the listing agreement with the Stock 
Exchange is attached.

The Bank has adopted the following non-mandatory 
requirements set out in Annexure-1D to the Clause 49 of the 
Listing Agreement.

i) The tenure of Independent Directors on the Board of the 
Bank is not exceeding in the aggregate, a period of nine 
years.

ii) The Bank is having a Board Level remuneration committee 
of 4 directors. All of them are Non-Executive directors.

iii) The Bank has formed a Board level Nomination Committee 
to evaluate the performance of elected Non-Executive 
directors. The terms of reference of the committee is as 
per the Reserve Bank of India’s directions of ‘Fit & Proper” 
Criteria for elected Directors on the Board of Nationalised 
Banks.

ACKNOWLEDGEMENT

The Board express its gratitude to the Government of India, 
Reserve Bank of India and Securities and Exchanges Board of 
India for the valuable guidance and support received from them. 
The Board places on record its deep appreciation for the 
services and contributions made by Shri T.S. Narayanasami 
(Ex-Chairman & Managing Director), Shri Kamal Kishore Gupta, 
Shri Rameshwar Prasad, all Directors of the Bank, who have 
relinquished offi ce during the year. The Board also thanks 
fi nancial Institutions and correspondent banks for their co-
operation and support. The Board acknowledges the unstinted 
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For and on behalf of the Board of Directors

(Alok K. Misra)
Chairman & Managing Director

Place: Mumbai
Date: 07.05.2010
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ØeOeeve keâeÙee&ueÙe : mšej neTme, meer-5, ‘peer’ yuee@keâ, yeebõe-kegâuee& keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& - 400 051
Head Offi ce : Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051

Iees<eCee
yeQkeâ ves meYeer efveosMekeâeW Deewj keâesj ØeyebOeve kesâ efueS DeeÛejCe mebefnlee efveOee&efjle keâer nw, efpemekeâe meej yeQkeâ keâer JesyemeeFš hej efoÙee 

ieÙee nw~ efveosMekeâeW leLee keâesj ØeyebOeve ves efJeòeerÙe Je<e& 31 ceeÛe&, 2010 keâer meceeefhle kesâ efueS DeeÛeej mebefnlee kesâ Devegheeueve keâer hegef° 

keâer nw~

mLeeve : cegbyeF& (Deeueeskeâ efceßee)

efoveebkeâ : 05.06.2010 DeOÙe#e SJeb ØeyebOe efveosMekeâ

DECLARATION

The Bank has laid down a Code of Conduct for all the directors and Core Management of the 
Bank, the text of which is posted on the Bank’s website. The Directors and Core Management 
have affi rmed compliance with the Code of Conduct for the fi nancial year ended 31st March, 
2010.

Place : Mumbai (Alok K. Misra)
Date : 05.06.2010 Chairman & Managing Director
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To The Members of
Bank of India,
Star House, C- 5, ‘G’ Block,
Bandra-Kurla Complex,
Bandra (E), Mumbai - 400 051.

We have examined the compliance of conditions of Corporate 
Governance by Bank of India for the year ended 31st March, 
2010 as stipulated in clause 49 of the listing agreement of the 
said Bank with stock exchanges.

The compliance of conditions of corporate governance is the 
responsibility of the Management. Our examination was limited 
to procedures and implementation thereof, adopted by the 
Bank for ensuring the compliance of the conditions of corporate 
governance. It is neither an audit nor an expression of opinion 
on the fi nancial statements of the Bank.

In our opinion and to the best of our information and according 
to the explanations given to us, we certify that the Bank has 
complied with the conditions of corporate governance as 
stipulated in the above mentioned Listing Agreement.

As required by the Guidance Note issued by the Institute of 
Chartered Accountants of India, we have to state that no 
investor grievance is pending for a period exceeding one month 
against the Bank as per the records maintained by the 
Shareholders’ and Investors’ Grievance Committee.

We further state that such compliance is neither an assurance 
as to the future viability of the Bank nor the effi ciency or 
effectiveness with which the Management has conducted the 
affairs of the Bank.

keâeheexjsš efveÙeb$eCe hej uesKee hejer#ekeâeW keâe ØeceeCehe$e
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

For P.C. Modi & Co. For A.K.G. & Associates For V. Ramaswamy Iyer & Co.
Chartered Accountants Chartered Accountants Chartered Accountants
Firm Regn. No. 000239 C Firm Regn. No.002688N Firm Regn. No. 002974S

(Bharat Sonkhia) (Harvinder Singh) (D V Yegnanarayanan)
Partner Partner Partner
Membership No.403023 Membership No.87889 Membership No.010472

For Sundaram & Srinivasan For Mehrotra & Mehrotra For Agarwal & Saxena
Chartered Accountants Chartered Accountants Chartered Accountants
Firm Regn. No. 004207S Firm Regn. No. 000226C Firm Regn. No. 002405C

(C. Naresh) (A N Rastogi) (Anil K Saxena)
Partner Partner Partner
Membership No. 28684 Membership No. 70168 Membership No.71600

Mumbai
7th May, 2010

ke=âles heer.meer. ceesoer Sb[ kebâheveer ke=âles S.kesâ.peer. SmeesefMeSšdme ke=âles Jeer. jecemJeeceer DeÙÙej Sb[ kebâheveer
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej
Heâce& hebpeerÙeve mebKÙee 000239meer Heâce& hebpeerÙeve mebKÙee 002688Sve Heâce& hebpeerÙeve mebKÙee 002974Sme

(Yejle meeWefKeÙee) (njeEJeoj eEmen) ([er.Jeer. Ùe%eveejeÙeCeve)
Yeeieeroej Yeeieeroej Yeeieeroej
Heâce& hebpeerÙeve mebKÙee 403023 Heâce& hebpeerÙeve mebKÙee 87889 Heâce& hebpeerÙeve mebKÙee 010472

ke=âles megvojce Sb[ ßeerefveJeemeve ke=âles cesnjes$ee Sb[ cesnjes$ee ke=âles De«eJeeue Sb[ mekeämesvee
meveoer uesKeekeâej meveoer uesKeekeâej meveoer uesKeekeâej
Heâce& hebpeerÙeve mebKÙee 004207Sme Heâce& hebpeerÙeve mebKÙee 000226meer Heâce& hebpeerÙeve mebKÙee 002405meer

(meer. vejsMe) (S.Sve. jmleesieer) (Deefveue kesâ. mekeämesvee)
Yeeieeroej Yeeieeroej Yeeieeroej
Heâce& hebpeerÙeve mebKÙee 28684 Heâce& hebpeerÙeve mebKÙee 70168 Heâce& hebpeerÙeve mebKÙee 71600

cegbyeF&
7 ceF&, 2010

Øeefle,
meomÙeieCe,
yeQkeâ Dee@]Heâ Fbef[Ùee, mšej neGme, meer-5, peer-yuee@keâ,
yeebõe-kegâuee& mebkegâue, yeebõe (het)

cegyeF& - 400 051.

yeQkeâ Dee@]Heâ Fbef[Ùee kesâ meeLe mše@keâ SkeämeÛeWpe kesâ metÛeerkeâjCe keâjej kesâ Keb[ 49 ceW 

ÙeLee efJeefveefo&° keâeheexjsš efveÙeb$eCe keâer MeleeX keâe 31 ceeÛe&, 2010 keâes meceehle Je<e& 

kesâ efueS yeQkeâ Éeje efkeâS Devegheeueve keâe nceves hejer#eCe efkeâÙee nw~

keâeheexjsš efveÙeb$eCe keâer MeleeX keâe Devegheeueve mebyebefOele ØeyebOeve Jeie& keâer efpeccesoejer nw~ 

keâeheexjsš efveÙeb$eCe keâer MeleeX keâe Devegheeueve megefveefMÛele keâjves kesâ efueS yeQkeâ Éeje 

Debieerke=âle keâeÙe&ØeCeeueer leLee Gmekesâ keâeÙee&vJeÙeve lekeâ nceeje hejer#eCe meerefcele Lee~ 

Ùen uesKee hejer#ee veneR nw Deewj ve ner yeQkeâ kesâ efJeòeerÙe efJeJejCe hej cele ØeoMe&ve 

nw~

nceejs DeefOecele SJeb GefÛele peevekeâejer leLee nceejs Øeehle mhe°erkeâjCeeW kesâ Devegmeej 

nce Ùen ØeceeefCele keâjles nQ efkeâ yeQkeâ Éeje GefuueefKele metÛeerkeâjCe keâjej ceW efveOee&efjle 

keâeheexjsš DeefYeMeemeve keâer MeleeX keâe Devegheeueve efkeâÙee ieÙee nw~

YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer ceeie&oMe&keâ efšhheCeer kesâ Dehes#eevegmeej 

nce Ùen ØeceeefCele keâjles nQ efkeâ MesÙejOeejkeâ leLee efveJesMekeâ efMekeâeÙele efveJeejCe 

meefceefle Éeje jKes ieS efjkeâe[& kesâ Devegmeej yeQkeâ kesâ efKeueeHeâ keâesF& Yeer efveJesMekeâ 

efMekeâeÙele Skeâ ceen mes DeefOekeâ DeJeefOe lekeâ uebefyele veneR nw~

nce Ùen Yeer keânles nQ efkeâ Ùen Devegheeueve yeQkeâ keâer YeeJeer ueeYeØeolee kesâ yeejs ceW Deewj 

efpeme o#elee Deewj ØeYeeJeMeeruelee mes ØeyebOeJeie& ves yeQkeâ kesâ keâeÙe&keâueeheeW keâe mebÙeespeve 

efkeâÙee nw Gmekesâ yeejs ceW DeeÕeemeve veneR nw~
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 DevegmetÛeer mebKÙee 
Schedule

No

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)
I. hetbpeer Deewj osÙeleeSb CAPITAL AND LIABILITIES

hetbpeer Capital                                                                          1 5,259,146 5,259,146 

Deejef#eefleÙeeB Deewj DeefOeMes<e Reserves &  Surplus                                                      2 137,040,792 129,690,067 

peceejeefMeÙeeB Deposits                                                                        3 2,297,619,439 1,897,084,797 

GOeej Borrowings                                                                     4 223,998,955 156,731,802 

DevÙe osÙeleeSB leLee ØeeJeOeeve Other Liabilities and Provisions                                         5 85,746,253 66,251,859 

peesÌ[ TOTAL 2,749,664,585 2,255,017,671 
II. DeeefmleÙeeB ASSETS

vekeâoer Deewj Mes<e 
YeejleerÙe efj]peJe yeQkeâ ceW

Cash and balances with Reserve Bank 
of India                 

6 156,026,240 89,152,845 

yeQkeâeW ceW Mes<e Deewj ceebie hej 
leLee Deuhe metÛevee hej ØeehÙe Oeve

Balances with Banks and money at call 
and short notice

7 156,275,098 128,459,711 

efveJesMe Investments                                                                   8 670,801,795 526,071,791 

Deef«ece Advances 9 1,684,907,098 1,429,093,738 

DeÛeue DeeefmleÙeeB Fixed Assets 10 23,518,088 25,319,347 

DevÙe DeeefmleÙeeB Other Assets 11 58,136,266 56,920,239 

peesÌ[ TOTAL 2,749,664,585 2,255,017,671 

Deekeâefmcekeâ osÙeleeSB Contingent Liabilities 12 1,350,987,825 1,222,665,860 

Jemetueer kesâ efueS efyeue Bills for Collection 118,101,637 114,907,372 

Thej yeleeF& ieF& DevegmetefÛeÙeeB legueve-he$e keâe DeefYevve Debie nQ.
The Schedules referred to above form an integral part of the Balance Sheet.
yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece 1949 keâer leermejer DevegmetÛeer kesâ Heâece& ‘S’ kesâ Devegmeej legueve-he$e lewÙeej efkeâÙee ieÙee nw~
The Balance Sheet has been prepared in conformity with Form `A’ of the Third Schedule to the Banking Regulation Act, 1949.

31 ceeÛe&, 2010 keâer efmLeefle kesâ Devegmeej legueve-he$e
BALANCE SHEET AS AT 31ST MARCH, 2010 (000’s ÚesÌ[s ieS nQ Omitted)

 efveosMekeâ DIRECTORS
Deeueeskeâ efceßee

DeOÙe#e SJeb ØeyebOe efveosMekeâ

Alok K. Misra
Chairman & Managing Director

yeer. S. ØeYeekeâj
keâeÙe&heeuekeâ efveosMekeâ

B. A. Prabhakar
Executive Director

Sce. vejWõ
keâeÙe&heeuekeâ efveosMekeâ

M. Narendra
Executive Director

le®Ce yepeepe
Tarun Bajaj

S. Jeer. mejosmeeF&
A. V. Sardesai

S. kesâ. ceesleeÙeo
A. K. Motayed

kesâ. Sme. mebhele
K. S. Sampath

FbõsMe efJe›eâce eEmen
Indresh Vikram Singh

Sce. Sve. ieesheerveeLe
M. N. Gopinath

ØekeâeMe heer. ceeuÙee
Prakash P. Mallya

heer. Sce. efmejepegöerve
P. M. Sirajuddin

[e@. Meeblee ÛeeJe[e
Dr. Shanta Chavda

mece efleefLe kesâ DevegmejCe ceW nceejer efjheesš& mebueive nw~ In terms of our report of even date attached
Heer.meer.ceesoer Sb[ kebâ.
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000239meer)
P. C. Modi & Co. 
Chartered Accountants
(Firm Reg No. 000239C)

S.kesâ.peer Sb[ SmeesefmeSšdme 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002688Sve)
A. K. G. & Associates
Chartered Accountants
(Firm Reg No. 002688N)

Jeer. jeceemJeeceer DeÙÙej Sb[ kebâ 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002974Sme)
V. Ramaswamy Iyer & Co.
Chartered Accountants
(Firm Reg No. 002974S)

(Yejle meeWefKeÙee)
(Bharat Sonkhiya)
Yeeieeroej Partner
meomÙelee meb. 403023
Membership No. 403023

(njefJeboj eEmen)
(Harvinder Singh)
Yeeieeroej Partner
meomÙelee meb. 87889
Membership No. 87889

([er.Jeer. Ùe%eveejeÙeCeve)
(D. V. Yegnanarayanan)
Yeeieeroej Partner
meomÙelee meb. 010472
Membership No. 010472

megbojce Sb[ ßeerefveJeemeve
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.004207Sme)
Sundaram & Srinivasan
Chartered Accountants
(Firm Reg No. 004207S)

cesnjes$ee Sb[ cesnjes$ee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000226meer)
Mehrotra & Mehrotra
Chartered Accountants
(Firm Reg No. 000226C)

DeieÇJeeue Sb[ mekeämesvee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002405meer)
Agarwal & Saxena
Chartered Accountants
(Firm Reg No. 002405C)

cegbyeF&, 7 ceF&, 2010
Mumbai, 7th May, 2010

(meer.vejsMe) 
(C. Naresh)
Yeeieeroej Partner
meomÙelee meb. 28684
Membership No. 28684

(S.Sve.jmleesieer)
(A. N. Rastogi)
Yeeieeroej Partner
meomÙelee meb. 70168
Membership No. 70168

(Deefveue kesâ. mekeämesvee) 
(Anil K. Saxena)
Yeeieeroej Partner
meomÙelee meb. 71600
Membership No. 71600
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31 ceeÛe&, 2010 keâer efmLeefle kesâ Devegmeej ueeYe SJeb neefve Keelee
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2010 (000’s ÚesÌ[s ieS nQ Omitted)

 DevegmetÛeer mebKÙee 
Schedule

No

Year ended 
31-03-2010

keâes meceehle Je<e& nsleg
®. (Rs.)

Year ended
31-03-2009

keâes meceehle Je<e& nsleg
®. (Rs.)

I. DeeÙe INCOME
Deefpe&le yÙeepe Interest earned 13 178,779,879 163,473,579
DevÙe DeeÙe Other income 14 26,166,363 30,518,627
peesÌ[ TOTAL 204,946,242 193,992,206 

II. JÙeÙe EXPENDITURE
JÙeÙe efkeâÙee ieÙee yÙeepe Interest expended 15 121,220,429 108,484,531 
ØeÛeeueveiele JÙeÙe Operating expenses 16 36,678,137 30,939,633 
ØeeJeOeeve Deewj DeekeâefmcekeâleeSb Provisions and Contingencies 29,636,987 24,494,579 
peesÌ[ TOTAL 187,535,553 163,918,743 

III. ueeYe PROFIT
Je<e& keâe efveJeue ueeYe Net Profi t for the year 17,410,689 30,073,463 
peesÌ[: ueeYe Deeies ueeÙee ieÙee Add: Profi t brought forward 0 0 
peesÌ[ TOTAL 17,410,689 30,073,463 

IV. efJeefveÙeesie APPROPRIATIONS
keâevetveer Deejef#eefle keâes DeblejCe Transfer to Statutory Reserve 4,500,000 8,000,000 
jepemJe Deejef#eefle keâes DeblejCe Transfer to Revenue Reserve 6,255,641 9,974,714 
hetbpeer Deejef#eefle keâes DeblejCe Transfer to Capital Reserve 379,149 5,692,579 
efJeMes<e Deejef#eefle keâes DeblejCe-keâjWmeer mJewhe Transfer (from) / to Special Reserve - 

Currency Swap
(10,566) (9,261)

Debleefjce ueeYeebMe (ueeYeebMe keâj meefnle) Interim Dividend (including dividend tax) 0 1,843,287 
Debeflece ueeYeebMe (ueeYeebMe keâj meefnle) Final Dividend (including dividend tax) 4,286,465 3,072,144 
DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1) 
(viii) kesâ Debleie&le efJeMes<e Deejef#eefle

Special Reserve u/s Sec 36(1) (viii) of 
Income Tax Act,1961 2,000,000 1,500,000 

peesÌ[ TOTAL 17,410,689 30,073,463 
Øeefle MesÙej Gheepe&ve (®.) Earnings Per Share (Rs.) 33.15 57.26

Thej yeleeF& ieF& DevegmetefÛeÙeeB ueeYe-neefve Keeles keâe DeefYevve Debie nQ~
The schedules referred to above form an integral part of the Profi t and Loss Account.
yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece 1949 keâer leermejer DevegmetÛeer kesâ Heâece& ‘yeer’ kesâ Devegmeej ueeYe neefve Keelee lewÙeej efkeâÙee ieÙee nw~
The Profi t and Loss Account  has been prepared in conformity with Form `B’ of the Third Schedule to the Banking Regulation Act, 1949.

 efveosMekeâ DIRECTORS
Deeueeskeâ efceßee

DeOÙe#e SJeb ØeyebOe efveosMekeâ

Alok K. Misra
Chairman & Managing Director

yeer. S. ØeYeekeâj
keâeÙe&heeuekeâ efveosMekeâ

B. A. Prabhakar
Executive Director

Sce. vejWõ
keâeÙe&heeuekeâ efveosMekeâ

M. Narendra
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le®Ce yepeepe
Tarun Bajaj
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S. kesâ. ceesleeÙeo
A. K. Motayed

kesâ. Sme. mebhele
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FbõsMe efJe›eâce eEmen
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Sce. Sve. ieesheerveeLe
M. N. Gopinath

ØekeâeMe heer. ceeuÙee
Prakash P. Mallya

heer. Sce. efmejepegöerve
P. M. Sirajuddin

[e@. Meeblee ÛeeJe[e
Dr. Shanta Chavda

mece efleefLe kesâ DevegmejCe ceW nceejer efjheesš& mebueive nw~ In terms of our report of even date attached
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legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 1 : hetbpeer SCHEDULE - 1 : CAPITAL

ØeeefOeke=âle AUTHORISED

300,00,00,000 (efJeiele Je<e& 150,00,00,000) ØelÙeskeâ 
®heÙes 10 kesâ FefkeäJešer MesÙej peejer

300,00,00,000 (Previous year 150,00,00,000) 
Equity Shares of Rs.10 each

30,000,000 15,000,000 

peejer Deewj DeefYeoòe ISSUED AND SUBSCRIBED

52,63,52,600 FefkeäJešer MesÙej (efJeiele Je<e& 
52,63,52,600) 

52,63,52,600 Equity Shares (Previous year 
52,63,52,600) of Rs.10 each including 
33,85,80,000 Equity Shares (Previous year 
33,85,80,000) of Rs.10 each fully paid up 
amounting to Rs.338.58 crores
(Previous year Rs. 338.58 crores) held by 
Central Government;

5,263,526 5,263,526 

peesÌ[ TOTAL 5,263,526 5,263,526 

Øeoòe hetbpeer PAID-UP CAPITAL

52,51,75,500 hetCe&le: Øeoòe (efJeiele Je<e& 
52,51,75,300) ®heÙes 10 kesâ FefkeäJešer MesÙej

52,51,75,500 Equity Shares (Previous year 
52,51,75,300) of Rs.10 each fully paid-up.

5,251,755 5,251,753 

Add: Amount of shares forfeited 7,391 7,393 

peesÌ[ TOTAL 5,259,146 5,259,146 

DevegmetÛeer - 2 : Deejef#eefleÙeeb Deewj DeefOeMes<e SCHEDULE - 2 : RESERVES & SURPLUS

I. keâevetveer Deejef#eefleÙeeB I. Statutory Reserve :

 DeejbefYekeâ Mes<e  Opening Balance 35,251,686 27,251,686 

 Je<e& kesâ oewjeve heefjJeOe&ve  Additions during the year 4,500,000 8,000,000 

 peesÌ[ (I)  TOTAL (I) 39,751,686 35,251,686 

II. hetbpeer Deejef#eefleÙeeb II. Capital Reserves :

S)  hetvecet&uÙeve Deejef#eefle : A) Revaluation Reserve :

 DeejbefYekeâ Mes<e  Opening Balance 17,102,902 17,630,984 

 IešeSb : ueeYe Je neefve Keeles ceW meceeÙeesefpele
 hegvecet&uÙeebkeâ kesâ keâejCe cetuÙeÜeme

 Less: Depreciation on account of   
 revaluation adjusted to P & L A/c

2,816,716 528,082 

 (S) keâe peesÌ[  Total of (A) 14,286,186 17,102,902 

yeer)  DevÙe B) Others

 i) efveJesMe keâer efye›eâer hej ueeYe - 
  ‘‘heefjhekeäJelee lekeâ Oeeefjle’’

 i) Profi t on sale of Investments - 
  "Held to Maturity"

  DeejbefYekeâ Mes<e   Opening Balance 7,903,093 2,210,514 

  peesÌ[W : ueeYe neefve Keeles ceW DeblejCe   Add: Transfer from Profi t and Loss account 379,149 5,692,579 

  (i) keâe Ghe peesÌ[   Sub-total of (i) 8,282,242 7,903,093 

 ii) efJeosMeer cegõe ¤heeblejCe Deejef#eefle  ii) Foreign Currency Translation Reserve

  DeejbefYekeâ Mes<e   Opening Balance 6,410,560 1,985,207 

  peesÌ[s/IešeSb : Je<e& kesâ oewjeve meceeÙeespeve (efveJeue)   Add/ (Less) : Adjustments during the 
  year (Net)

(2,956,783) 4,425,353 

  (ii) keâe Ghe peesÌ[   Sub-total of (ii) 3,453,777 6,410,560 
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legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 2 : Deejef#eefleÙeeb Deewj DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (cont.)

 iii) efJeMes<e Deejef#eefle-cegõe mJewhe
  DeLeMes<e

 iii) Special Reserve - Currency Swaps
  Opening Balance 60,598 69,859 

  peesÌ[s/IešeSb: ueeYe neefve Keeles mes DeblejCe   Add/(Less):Transfer to/(from) 
  Profi t and Loss Account

(10,566) (9,261)

  (iii) keâe Ghe peesÌ[   Sub-total of (iii) 50,032 60,598 

 kegâue (B)   Total of (B) 11,786,051 14,374,251 
 kegâue (III)   TOTAL (II) 26,072,237 31,477,153 

III. MesÙej ØeerefceÙece III. Share Premium :

 DeejbefYekeâ Mes<e  Opening Balance 18,455,795 18,455,795 

 Je<e& kesâ oewjeve heefjJeOe&ve (keäÙetDeeF&heer efveie&ce)  Add: On forfeited shares annulled 1 0 

 kegâue (III)  TOTAL (III) 18,455,796 18,455,795 

IV. jepemJe Deewj DevÙe Deejef#eefleÙeeB IV. Revenue and Other Reserves :

i) jepemJe Deejef#eefleÙeeB i) Revenue Reserve :

 DeejbefYekeâ Mes<e  Opening Balance 41,305,433 31,330,719 

 peesÌ[W : ueeYe SJeb neefve meceeÙeespeve mes DeblejCe  Add: Transfer from Profi t & Loss   
 Appropriations

6,255,640 9,974,714 

 IV (i) keâe Ghe peesÌ[  Sub-total of IV(i) 47,561,073 41,305,433 

ii) DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1)(viii) 
 kesâ Debleie&le efJeMes<e Deejef#eleer

ii) Special Reserve u/s Sec 36(1)(viii) of  
 Income Tax Act, 1961

 DeejbefYekeâ Mes<e  Opening Balance 3,200,000 1,700,000 

 peesÌ[W : Je<e& kesâ oewjeve heefjJeOe&ve  Add: Additions during the year 2,000,000 1,500,000 

 IV(ii) keâe Ghe peesÌ[  Sub-total of IV(ii) 5,200,000 3,200,000 

 peesÌ[ (IV)  TOTAL (IV) 52,761,073 44,505,433 

V. ueeYe-neefve Keeles ceW Mes<e V. Balance in Profi t and Loss Account : 0 0 

 peesÌ[ (I mes V)  TOTAL (I TO V) 137,040,792 129,690,067 

DevegmetÛeer - 3 : peceejeefMeÙeeB SCHEDULE - 3 : DEPOSITS

S. I. ceeBie pecee A. I. Demand Deposits :

  i) yeQkeâ mes   i) From Banks 3,031,718 2,770,617 

  ii) DevÙe mes   ii) From Others 155,840,485 123,044,827 

 peesÌ[ (I)  TOTAL (I) 158,872,203 125,815,444 

 II. yeÛele yeQkeâ pecee  II. Savings Bank Deposits 480,758,297 381,936,910 

 III. efceÙeeoer pecee  III. Term Deposits :

  i) yeQkeâ mes   i) From Banks 119,340,643 75,946,281 

  ii) DevÙe mes   ii) From Others 1,538,648,296 1,313,386,162 

 peesÌ[ (III)  TOTAL (III) 1,657,988,939 1,389,332,443 

 peesÌ[ (S) (I mes III)  TOTAL A(I, II, III) 2,297,619,439 1,897,084,797 

yeer. i) Yeejle ceW MeeKeeDeeW keâer peceejeefMeÙeeB B.  i) Deposits of branches in India 1,965,848,359 1,594,867,700 

 ii) Yeejle kesâ yeenj keâer MeeKeeDeeW keâer peceejeefMeÙeeB  ii) Deposits of branches outside India 331,771,080 302,217,097 

 peesÌ[ (yeer)  TOTAL (B) 2,297,619,439 1,897,084,797 
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legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 4 : GOeej SCHEDULE - 4 : BORROWINGS
I. Yeejle ceW GOeej I. Borrowings in India :
 i) YeejleerÙe efj]peJe& yeQkeâ  i) Reserve Bank of India 0 0 
 ii) DevÙe yeQkeâ  ii) Other Banks
  keâ) efšÙej-I hetbpeer (DeeF&heer[erDeeF&)   a. Tier I Capital ( I.P.D.I.) 4,825,000 4,467,000 
  Ke) Dehej efšÙej-II hetbpeer   b. Upper Tier II Capital 825,000 1,045,000 
  ie) ØeefleYeteflejefnle iewj heefjJele&veerÙe 
   ceesÛeveerÙe yebOehe$e

  c. Unsecured Non-convertible   
   Redeemable Bonds

1,103,000 1,203,000 

   (efšÙej-II hetbpeer kesâ efueS ieewCe $e+Ce)    (Subordinated for Tier-II Capital)

  Ie) DevÙe   d. Others 917,801 0

   peesÌ[ (ii)    Total (ii) 7,670,801 6,715,000

 iii) DevÙe mebmLeeSb Deewj DeefYekeâjCe  iii) Other Institutions and Agencies 
  keâ) efšÙej-I hetbpeer (DeeF&heer[erDeeF&)   a. Tier I Capital ( I.P.D.I.) 8,975,000 6,083,000 
  Ke) Dehej efšÙej-II hetbpeer   b. Upper Tier II Capital 31,495,000 11,275,000 
  ie) ØeefleYeteflejefnle iewj heefjJele&veerÙe 
   ceesÛeveerÙe yebOehe$e

  c. Unsecured Non-convertible   
   Redeemable Bonds

21,397,000 21,297,000 

   (efšÙej-II hetbpeer kesâ efueS ieewCe $e+Ce)    (Subordinated for Tier-II Capital)
  Ie) DevÙe   d. Others 59,982,266 37,599,352
   peesÌ[ (iii)    Total (iii) 121,849,266 76,254,352
   peesÌ[ (I)    Total (I) 129,520,067 82,969,352
II. Yeejle kesâ yeenj mes GOeej  II. Borrowings outside India
  keâ) efšÙej I hetbpeer (DeeF&heer[erDeeF&)   a. Tier I Capital ( I.P.D.I.) 3,811,399 4,308,846 
  Ke) Dehej efšÙej-II hetbpeer   b. Upper Tier II Capital 10,772,970 12,183,193 
  ie) DevÙe   c. Others 79,894,519 57,270,411 
   peesÌ[ (II)    Total (II) 94,478,888 73,762,450 
   peesÌ[ (I,II)    Total (I, II) 223,998,955 156,731,802 
Thej meefcceefuele ØeefleYetle GOeej  Secured borrowings included in above 0 0

DevegmetÛeer - 5 : DevÙe osÙeleeSb Deewj ØeeJeOeeve SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
I.  osÙe efyeue I. Bills Payable 11,716,454 10,365,208
II.  Deblej-keâeÙee&ueÙe meceeÙeespeve-(efveJeue) II. Inter-offi ce adjustments (net) 7,170,146 0
III. ØeesodYetle yÙeepe III. Interest accrued 7,282,177 7,120,754
IV.  DeemLeefiele keâj osÙelee IV. Deferred Tax Liabilities 5,743,200 3,096,900 
V.  DevÙe V. Others 53,834,276 45,668,997 
 peesÌ[ (II)  TOTAL 85,746,253 66,251,859 

DevegmetÛeer - 6 : vekeâoer Deewj YeejleerÙe 
 efj]peJe& yeQkeâ ceW Mes<e

SCHEDULE - 6 : CASH AND BALANCES WITH 
    RESERVE BANK OF INDIA

I.  neLe ceW vekeâoer I. Cash in hand 6,507,161 4,579,829
 (FmeceW efJeosMeer keâjWmeer veesš Deewj mJeCe& meefcceefuele nw~)  (including foreign currency notes and gold)
II.  YeejleerÙe efj]peJe& yeQkeâ ceW Mes<e II. Balances with Reserve Bank of India :
 i)  Ûeeuet Keeles ceW  i) In Current Account 149,519,079 84,573,016
 ii)  DevÙe KeeleeW ceW  ii) In Other Accounts 0 0 
  peesÌ[ (II)   TOTAL (II) 149,519,079 84,573,016 
  peesÌ[ (I,II)   TOTAL (I, II) 156,026,240 89,152,845 
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ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 7 : yeQkeâeW ceW Mes<e Deewj ceebie leLee SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT
 Deuhe metÛevee hej ØeehÙe Oeve     CALL & SHORT NOTICE

I.  Yeejle ceW I. In India :
 i)  yeQkeâ ceW Mes<e  i) Balances with Banks

  keâ)  Ûeeuet KeeleeW cesb   a) in Current Accounts 4,321,698 3,726,516 

  Ke)  DevÙe pecee KeeleeW ceW   b) in Other Deposit Accounts 54,986,796 22,374,129 

 ii)  ceebie hej Deewj Deuhe metÛevee hej ØeehÙe Oeve  ii) Money at call and short notice

  keâ)  yeQkeâeW kesâ meeLe   a) With Banks 0 0 

  Ke)  DevÙe mebmLeeDeeW ceW   b) With Other Institutions 19,486,920 0 

  peesÌ[ (I)   TOTAL (I) 78,795,414 26,100,645 

II.  Yeejle kesâ yeenj II. Outside India :
 i)  Ûeeuet KeeleeW ceW  i) In Current Accounts 5,890,144 1,485,426 

 ii)  DevÙe pecee KeeleeW ceW  ii) In Other Deposit Accounts 46,011,212 59,824,141 

 iii) ceebie hej Deewj Deuhe metÛevee hej ØeehÙe Oeve  iii) Money at call and short notice 25,578,328 41,049,499 

  peesÌ[ (II)   TOTAL (II) 77,479,684 102,359,066 

  peesÌ[ (I,II)   TOTAL (I, II) 156,275,098 128,459,711 

DevegmetÛeer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I.  Yeejle ceW efveJesMe I. Investments in India :
 i)  mejkeâejer ØeefleYetefleÙeeW ceW  i) Government Securities 568,693,360 425,309,793 

 ii)  DevÙe Devegceesefole ØeefleYetefleÙeeW ceW  ii) Other approved Securities 4,660,651 6,586,197 

 iii)  MesÙejeW ceW  iii) Shares 7,924,776 3,800,042 

 iv)  ef[yeWÛejes Deewj yebOehe$eeW ceW  iv) Debentures and Bonds 21,361,763 28,462,224 

 v)  meneÙekeâ kebâheefveÙeeW Deewj menÙeesieer mebmLeeDees ceW  v) Subsidiaries and Associates 2,586,171 2,178,879 

 vi)  DevÙe  vi) Others 15,718,493 10,787,636 

  peesÌ[ (I)   TOTAL ( I ) 620,945,214 477,124,771 

mekeâue ®. 625242684 
(hetJe&Jeleea Je<e& ®. 478548155)

Gross Rs.625242684 
(Previous year Rs.478548155)

IešeSb :cetuÙeÜeme ®. 4297470 
(hetJe&Jeleea Je<e& ®. 1423384)

Less: Depreciation Rs. 4297470 
(Previous year Rs.1423384)

II.  Yeejle kesâ yeenj efveJesMe II. Investments outside India :
 i)  mejkeâejer ØeefleYetefleÙeeW ceW 
  (mLeeveerÙe ØeeefOekeâjCeeW meefnle)

 i) Government Securities 
  (including local authorities)

25,857,586 15,718,405 

 ii)  meneÙekeâ kebâheveer Deewj/Ùee efJeosMe ceW mebÙegòeâ Ghe›eâce  ii) In Subsidiaries and/or joint 
  ventures abroad

1,772,417 1,772,417 

 iii)  DevÙe efveJesMeeW ceW  iii) Other Investments 22,226,578 31,456,198 

  peesÌ[ (II)   TOTAL (II) 49,856,581 48,947,020 

mekeâue ®. 54444214 
(hetJe&Jeleea Je<e& ®. 54621859)

Gross Rs. 54444214( Previous year 
Rs.54621859) 

IešeSb :  cetuÙeÜeme SJeb efJeefveceÙe Ieš-yeÌ{ ®. 4587633 
(hetJe&Jeleea Je<e& ®. 5674839)

less : depreciation and amortisation 
Rs.4587633 (Previous year Rs. 5674839)

  peesÌ[ (I,II)   TOTAL (I, II) 670,801,795 526,071,791 

legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)
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legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 9 : Deef«ece SCHEDULE - 9 : ADVANCES

S. i) ›eâerle efyeue Deewj yeóeke=âle efyeue A. i) Bills Purchased and Discounted 254,734,079 181,623,180 

 ii)  vekeâo GOeej, DeesJej[^eheäš Deewj ceebie hej ØeeflemebosÙe $e+Ce  ii) Cash Credits, Overdrafts and Loans   
  repayable on demand

706,463,601 641,060,085 

 iii)  ceerÙeeoer $e+Ce  iii) Term Loans 723,709,418 606,410,473 

  peesÌ[ (S)   TOTAL (A) 1,684,907,098 1,429,093,738 

yeer.  Deef«eceeW keâe efJeJejCe B. Particulars of Advances :

 i)  cetle& DeeefmleÙeeW Éeje ØeefleYetle  i) Secured by tangible assets 1,038,392,752 926,702,191 

  (FmeceW yener $e+CeeW kesâ efJe®æ Deef«ece Meeefceue nw)   (includes advances against Book Debts)

 ii)  yeQkeâ/mejkeâejer ØelÙeYetefleÙeeW Éeje megjef#ele  ii) Covered by Bank/Government   
  Guarantees

276,692,021 178,430,031 

 iii) DeØeefleYetle  iii) Unsecured 369,822,325 323,961,516 

  peesÌ[ (yeer)   TOTAL (B) 1,684,907,098 1,429,093,738 

meer. Deef«eceeW keâe #es$eJeej JeieeakeâjCe C. Sectoral Classifi cation of Advances :

 I.  Yeejle ceW Deef«ece  I. Advances in India

  i)  ØeeLeefcekeâlee Øeehle #es$e   i) Priority Sector 429,288,969 375,450,654 

  ii)  meeJe&peefvekeâ #es$e   ii) Public Sector 150,675,520 118,380,167 

  iii)  yeQkeâ   iii) Banks 16,840,360 1,451,103 

  iv) DevÙe   iv) Others 729,616,015 641,646,011 

  peesÌ[ (meer-I)   TOTAL (C-I) 1,326,420,864 1,136,927,935 

 II.  Yeejle kesâ yeenj Deef«ece  II. Advances outside India :

  i)  yeQkeâeW mes osÙe   i) Due from Banks 91,130,871 58,817,474 

  ii)  DevÙeeW mes osÙe   ii) Due from others

   keâ) ›eâerle efyeue Deewj yeóeke=âle efyeue    a) Bills Purchased and Discounted 86,075,400 53,358,798 

   Ke) meecetefnkeâ $e+Ce    b) Syndicated Loans 73,559,029 73,466,467 

   ie) DevÙe    c) Others 107,720,934 106,523,064 

  peesÌ[ (meer-II)   TOTAL (C-II) 358,486,234 292,165,803 

  peesÌ[ (meer-I, meer-II)   TOTAL (C - I, C - II) 1,684,907,098 1,429,093,738 
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ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 10 : DeÛeue DeeefmleÙeeb SCHEDULE - 10 : FIXED ASSETS
I.  heefjmej I. PREMISES :
 ueeiele hej DeLeMes<e  Opening Balance at cost 5,815,790 5,402,899 
 Je<e& kesâ oewjeve heefjJeOe&ve/meceeÙeespeve  Additions / Adjustments during the year 1,042,078 412,891 
 IešeSb : Je<e& kesâ oewjeve keâšewefleÙeeB/meceeÙeespeve  Less:Deductions / Adjustments during the year 69,309 0 
 Ghe-pees[  Sub-total 6,788,559 5,815,790 
 Fme leejerKe keâes hetvece&tuÙeve heefjJeOe&ve kesâ keâejCe  
 hegvecet&uÙeve Deejef#ele ceW pecee

 Addition to date on account of revaluation credited  
 to revaluation reserve

19,753,966 19,753,966 

 IešeSb : Fme leejerKe keâes cetuÙeÜeme (hegvece&tuÙeve kesâ  
 keâejCe ®. 5467781* meefnle-hetJe&Jeleea Je<e& ceW 
 ®. 2651065)

 Less : Depreciation to date (including    
 Rs.5467781* on account of revaluation - Previous   
 year end Rs.2651065) 7,219,119 4,225,234 

 peesÌ[ (I)  TOTAL (I) 19,323,406 21,344,522 
(* hegvecet&uÙeebefkeâle Deeefmle kesâ DeJeefMe° peerJeve kesâ 
Deveg¤he yeveeves kesâ efueS Je<e& kesâ oewjeve mebMeesefOele)

 (* Revised during the year to bring it in line with   
 the residual life of the revalued asset)

II.  DevÙe DeÛeue DeeefmleÙeeb II. OTHER FIXED ASSETS :
 (FmeceW heâveeaÛej Deewj efheâkeämeÛej meefcceefuele nw)  (including Furniture and Fixtures)
 ueeiele hej DeLeMes<e  Opening Balance at cost 10,212,580 9,327,486 
 Je<e& kesâ oewjeve heefjJeOe&ve/meceeÙeespeve  Additions / Adjustments during the year 1,520,492 1,193,022 
 IešeSb : Je<e& kesâ oewjeve keâšewefleÙeeB/meceeÙeespeve  Less:Deductions / Adjustments during the year 367,522 307,928 
 Ghe-peesÌ[  Sub-total 11,365,550 10,212,580 
 IešeSb : Fme leejerKe keâes cetuÙeÜeme  Less: Depreciation to date 7,821,601 7,342,296 
 peesÌ[ (II)  TOTAL (II) 3,543,949 2,870,284 
III. efvecee&CeeOeerve hetbpeeriele keâeÙe& III. CAPITAL WORK IN PROGRESS 650,733 1,104,541 
 peesÌ[ (I,II,III)  TOTAL ( I, II, III ) 23,518,088 25,319,347 

DevegmetÛeer - 11 : DevÙe DeeefmleÙeeB SCHEDULE - 11 : OTHER ASSETS
I.  Deeblej keâeÙee&ueÙe meceeÙeespeve (efveJeue) I. Inter-offi ce adjustments (net) 0 5,554,206 
II. ØeesoYetle yÙeepe II. Interest accrued 13,416,197 11,872,617 
II.  Deef«ece ¤he mes Øeoòe keâj/Œeesle hej keâeše ieÙee keâj (efveJeue) III. Tax paid in advance/tax deducted at source (net) 27,647,923 21,684,062 
IV. uesKeve meece«eer Deewj mšeche IV. Stationery and Stamps 18,261 17,561 
V.  DeemLeefiele keâj DeeefmleÙeeB V. Deferred Tax Assets 157,906 1,841 
VI. DevÙe VI. Others 16,895,979 17,789,952 
 peesÌ[  TOTAL 58,136,266 56,920,239 

DevegmetÛeer - 12 : Deekeâefmcekeâ osÙeleeSB SCHEDULE - 12 : CONTINGENT LIABILITIES
I.  yeQkeâ kesâ efJe®æ oeJes efpevnW $e+Ce kesâ ¤he ceW   
 mJeerkeâej veneR efkeâÙee ieÙee nw

I. Claims against the Bank not acknowledged 
 as debts 5,004,171 3,889,015 

II.  DebMele: Øeoòe efveJesMeeW kesâ efueS osÙeleeSb II. Liability for partly paid Investments 3,200 3,200 
III. yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW kesâ keâejCe  
 osÙeleeSb

III. Liability on account of outstanding forward   
 exchange contracts 673,100,301 652,378,722 

IV. mebIeškeâeW keâer Deesj mes oer ieF& ieejbefšÙeeB IV. Guarantees given on behalf of Constituents :
 keâ)  Yeejle ceW  a) In India 158,120,186 111,133,432 
 Ke)  Yeejle kesâ yeenj  b) Outside India 46,763,148 39,202,221 
V.  mekeâej, he=‰ebkeâve Deewj DevÙe oeefÙelJe V.  Acceptances, endorsements and other obligations 165,625,912 151,111,873 
VI. yÙeepe oj keâer Deouee-yeoueer VI. Interest Rate Swaps 300,544,560 264,424,242 
VII. DevÙe ceoW efpevekesâ efueS yeQkeâ Deekeâefmcekeâ ¤he ces 
 osveoej nw

VII. Other items for which the Bank is contingently liable 1,826,347 523,155 

  peesÌ[ (I,II)  TOTAL 1,350,987,825 1,222,665,860 

legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)
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ueeYe Je neefve Keeles keâer DevegmetefÛeÙeeB
SCHEDULES TO PROFIT AND LOSS ACCOUNT (000’s ÚesÌ[s ieS nQ Omitted)

Je<ee&le For the
Year ended 
31-03-2010

®. (Rs.)

Je<ee&le For the 
Year ended
31-03-2009

®. (Rs.)

DevegmetÛeer - 13 : Deefpe&le yÙeepe SCHEDULE - 13 : INTEREST EARNED
I. Deef«eceeW/efJeefveceÙe he$eeW hej yÙeepe/yeóe I. Interest/Discount on advances/bills 131,032,261 125,392,494 

II.  efveJesMeeW hej DeeÙe II. Income on Investments 44,643,037 33,703,120 

III.  YeejleerÙe efj]peJe& yeQkeâ Deewj DevÙe Devlej-yeQkeâ 
 efveefOeÙeeW kesâ Mes<eeW hej yÙeepe 

III. Interest on balances with Reserve Bank of  
 India and other inter-bank funds 2,493,955 3,737,617 

IV.  DevÙe IV. Others 610,626 640,348 

 peesÌ[  TOTAL 178,779,879 163,473,579 

DevegmetÛeer - 14 : DevÙe DeeÙe SCHEDULE - 14 : OTHER INCOME
I.  keâceerMeve, efJeefveceÙe Deewj oueeueeW I. Commission, exchange and brokerage 10,965,305 10,916,490 

II. efveJesMeeW kesâ efJe›eâÙe hej ueeYe-efveJeue II. Profi t on sale of Investments - net 5,936,029 7,460,628 

III. Yetefce, YeJeveeW Deewj DevÙe DeeefmleÙeeW kesâ efJe›eâÙe hej  
 ueeYe-efveJeue

III. Profi t on sale of land, buildings and other  
 assets - net

0 0 

IV.  efJeefveceÙe mebJÙeJenejeW hej ueeYe-efveJeue IV. Profi t on exchange transactions - net 3,717,975 6,235,499 

V.  meneÙekeâ kebâheefveÙeeW/kebâheefveÙeeW Deewj/Ùee mebÙegòeâ GÅeceeW mes  
 ueeYeebMe Deeefo kesâ ¤he ceW Deefpe&le DeeÙe

V. Income earned by way of dividends etc., from  
 subsidiaries/ companies and/or joint ventures 188,539 103,716 

VI.  efJeefJeOe DeeÙe VI. Miscellaneous Income 5,358,515 5,802,294 

 peesÌ[  TOTAL 26,166,363 30,518,627 

DevegmetÛeer - 15 : JÙeÙe efkeâÙee ieÙee yÙeepe SCHEDULE - 15 : INTEREST EXPENDED
I.  peceejeefMeÙeeW hej yÙeepe I. Interest on Deposits 108,121,859 97,765,048 

II.  YeejleerÙe efj]peJe& yeQkeâ/Deblej yeQkeâ GOeejeW hej yÙeepe II. Interest on Reserve Bank of India / inter-bank  
 borrowings 

5,556,356 5,325,876 

III.  ieewCe $e+CeeW DeeF&DeejSme Deeefo hej yÙeepe III. Interest on subordinated debts, IRS etc. 7,542,214 5,393,607 

 peesÌ[  TOTAL 121,220,429 108,484,531 

DevegmetÛeer - 16 : heefjÛeeueveiele JÙeÙe SCHEDULE - 16 : OPERATING EXPENSES

I.  keâce&ÛeeefjÙeeW keâes Yegieleeve Deewj Gvekesâ efueS ØeeJeOeeve I. Payments to and provisions for employees 22,960,722 19,374,098 

II.  efkeâjeÙee, keâj Deewj efyepeueer II. Rent, Taxes and Lighting 2,439,620 2,198,728 

III.  cegõCe Deewj uesKeve meece«eer III. Printing and Stationery 386,158 391,421 

IV.  efJe%eeheve Deewj ØeÛeej IV. Advertisement and Publicity 474,742 224,354 

V.  yeQkeâ keâer mecheefòe hej cetuÙeÜeme V. Depreciation on Bank's property 
 (hegvecet&uÙeve Deejef#eefleÙeeW hej efveJeue cetuÙeÜeme)  (Net of Depreciation on Revaluation Reserve) 1,012,873 693,695 

VI.  efveosMekeâeW keâer heâerme, Yeòes Deewj JÙeÙe VI. Directors' fees, allowances and expenses 983 658 

VII. uesKee heefj#ekeâeW keâer heâerme Deewj JÙeÙe VII. Auditors' fees and expenses 324,478 299,635 
 (MeeKee uesKee hejer#ekeâeW meefnle)  (includes for branch auditors)

VIII. efJeefOe ØeYeej VIII. Law Charges 103,675 115,460 

IX.  [ekeâ JÙeÙe, leej, šsefueheâesve Deeefo IX. Postage, Telegrams, Telephones, etc. 321,489 153,360 

X. cejccele Deewj jKe-jKeeJe X. Repairs and Maintenance 437,889 395,205 

XI.  yeercee XI. Insurance 1,638,888 1,354,516 

XII. DevÙe JÙeÙe XII. Other Expenditure 6,576,620 5,738,503 

 peesÌ[  TOTAL 36,678,137 30,939,633 
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SCHEDULE 17 :
SIGNIFICANT ACCOUNTING POLICIES

1)  ACCOUNTING CONVENTION:

 The accompanying fi nancial statements have been 
prepared following the going concern concept, on historical 
cost basis unless otherwise stated and conform to the 
Generally Accepted Accounting Principles (GAAP) in 
India, which encompasses applicable statutory provisions, 
regulatory norms prescribed by the Reserve Bank of India, 
Accounting Standards (AS) and pronouncements issued 
by The Institute of Chartered Accountants of India and 
accounting practices prevalent in the banking industry in 
India. In respect of foreign offi ces / branches, statutory 
provisions & accounting practices prevailing in the 
respective foreign countries are complied with.

2)  TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

 Accounting for transactions involving foreign exchange is 
done in accordance with Accounting Standard (AS) 11, 
“The Effect of Changes in Foreign Exchange Rates” issued 
by The Institute of Chartered Accountants of India.

2.1 Translation in respect of Integral Foreign operations:

 i) Indian branches having foreign currency transactions 
have been classifi ed as integral foreign operations 
and foreign exchange transactions at these branches 
have been recorded at the rates prevailing on the 
date of the transaction.

 ii) Monetary Foreign currency assets and liabilities are 
translated at the closing rates notifi ed by Foreign 
Exchange Dealers Association of India (FEDAI) at 
the year end and non-monetary items are translated 
at the rates prevailing on the transaction date.

 iii) Acceptances, endorsements, other obligations and 
guarantees in foreign currencies are carried at the 
closing rates notifi ed by FEDAI at the year end. 
Exchange differences arising on settlement and 
translation of monetary items at the end of the 
fi nancial year are recognised as income or expenses 
in the period in which they arise.

2.2 Translation in respect of Non-Integral Foreign 
operations:

 Foreign branches are classifi ed as non-integral foreign 
operations and their fi nancial statements are translated as 
follows:

 i) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are 
translated at the closing rates notifi ed by FEDAI at 
the year end.

 ii) Income and expenses are translated at the quarterly 

DevegmetÛeer - 17
cenlJeHetCe& uesKee veerefleÙeeB

1.  uesKeebkeâve Heæefle

 mebueive efJeòeerÙe efJeJejCe HeÇÛeefuele DeJeOeejCee keâe Heeueve keâj, HejbHejeiele 
ueeiele kesâ DeeOeej Hej Deewj Yeejle ceW meeceevÙe leewj Hej DeHeveeS ieS uesKeebkeâve 
efmeæebleeW (peerSSHeer), efpemeceW ueeiet meebefJeefOekeâ HeÇeJeOeeve YeejleerÙe efj]peJe& yeQkeâ 
Éeje efveefOee&jle efveÙeecekeâ ceevekeâ, YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje 
peejer uesKeebkeâve ceevekeâ (S.Sme) SJeb efveCe&Ùe leLee Yeejle ceW HeÇÛeefuele uesKeebkeâve 
HeÇLee meefcceefuele nw, kesâ Deveg®He nw, efJeosMeer keâeÙee&ueÙeeW/ MeeKeeDeesb kesâ mebyebOe 
ceW mebyebefOele efJeosMeeW ceW HeÇÛeefuele meebefJeefOekeâ HeÇeJeOeeveeW SJeb HeÇLeeDeesb keâe DevegHeeueve 
efkeâÙee ieÙee nw~

2.  efJeosMeer cegõe efJeefveceÙe mes mebyeæ uesve-osve:

 efJeosMeer cegõe efJeefveceÙe mes mebyeæ uesve-osve YeejleerÙe meveoer uesKeeHejer#ee 
mebmLeeve Éeje peejer efJeosMeer efJeefveceÙe ojeW ceW HeefjJele&ve HeÇYeeJeJe uesKee ceevekeâ 
(S Sme) 11, kesâ Deveg®He efJeosMeer efJeefveceÙe mebyeæ uesve-osve nsleg uesKeekeâjCe 
efkeâÙee peelee nw~

2.1 meceekeâefuele efJeosMeer HeefjÛeeueve mebyebOeer ¤HeeblejCe:

 i) pees YeejleerÙe MeeKeeSB efJeosMeer cegõe uesve-osve keâjleer nQ GvnW meceekeâefuele 
efJeosMeer HeefjÛeeueve kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw Deewj Fve MeeKeeDeesb 
ceW efJeosMeer efJeefveceÙe uesve-osve keâes uesve-osve keâer leejerKe keâes HeÇÛeefuele oj 
Hej ¤Heebleefjle efkeâÙee ieÙee nw~

 ii)  ceewefõkeâ efJeosMeer cegõe DeeefmleÙeeB SJeb osÙeleeSB efJeosMeer cegõe JÙeeHeejer mebIe 
(Hesâ[eF&) Éeje DeefOemetefÛele yebo-ojeW Hej Je<e& kesâ Deble ceW ¤Heebleefjle keâer 
ieF& nQ Deewj iewj-ceewefõkeâ ceoeW keâes uesve-osve keâer leejerKe keâes HeÇÛeefuele oj 
Hej ¤Heebleefjle efkeâÙee ieÙee nw~

 iii) efJeosMeer cegõe ceW meYeer mJeerke=âefleÙeeB, He=<"ebkeâve SJeb DevÙe osÙeleeSB Deewj 
ieejbefšÙeeB Je<e& kesâ Deble ceW Hesâ[eF& Éeje DeefOemetefÛele yebo-ojeW Hej Debefkeâle 
keâer ieF& nQ~ efJeòe Je<e& keâer meceeefHle Hej ceewefõkeâ ceoeW kesâ efveHeševe SJeb 
¤HeeblejCe kesâ keâejCe GlHeVe efJeefveceÙe DevlejeW keâes Gme DeJeefOe kesâ efueS 
DeeÙe Ùee JÙeÙe kesâ ¤He ceW efueÙee ieÙee nw efpemeceW Jes GlHeVe ngS Les~

2.2  iewj-meceekeâefuele efJeosMeer HeefjÛeeueve mebyebOeer ¤HeeblejCe:

 efJeosMeer MeeKeeDeesb keâes iewj-meceekeâefuele efJeosMeer HeefjÛeeueveeW kesâ ¤He ceW Jeieeake=âle 
efkeâÙee ieÙee nw Deewj Gvekesâ efJeòeerÙe efJeJejCeeW keâes efvecveevegmeej ¤Heebleefjle efkeâÙee 
ieÙee nw:

 i) DeeefmleÙeeW SJeb osÙeleeDeesb (oesveeW ceewefõkeâ SJeb iewj-ceewefõkeâ kesâ meeLe-meeLe 
Deekeâefmcekeâ osÙeleeDeesb) keâes Je<e& keâer meceeefHle Hej Hesâ[eF& Éeje DeefOemetefÛele 
yebo-ojeW Hej ¤Heebleefjle efkeâÙee ieÙee nw~

 ii)  DeeÙe SJeb JÙeÙeeW keâes Hesâ[eF& Éeje DeefOemetefÛele $ewceeefmekeâ Deewmele yebo-
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average closing rates notifi ed by FEDAI at the end of 
respective quarter.

 iii) All resulting exchange differences are accumulated 
in a separate account ‘Foreign Currency Translation 
Reserve’ till the disposal of the net investments in the 
respective foreign branches.

2.3 Forward Exchange Contracts:

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are revalued at the Balance 
Sheet date at the corresponding forward rates for the 
residual maturity of the contract. The difference between 
revalued amount and the contracted amount is recognized 
as profi t or loss, as the case may be.

 Gains/Losses on account of changes in exchange rates of 
open position in currency futures trades are settled with 
the exchange clearing house on daily basis and such 
gains/losses are recognised in the Profi t and Loss 
account.

3)  INVESTMENTS:

 Investments are classifi ed under `Held to Maturity’, ‘Held 
for Trading’ and ‘Available for Sale’ categories as per 
Reserve Bank of India (RBI) guidelines. In conformity with 
the requirements in Form A of the Third Schedule to the 
Banking Regulation Act, 1949, these are classifi ed under 
six groups – Government Securities, Other Approved 
Securities, Shares, Debentures and Bonds, Investments 
in Subsidiaries/Joint Ventures and Other Investments.

3.1 Basis of classifi cation
 Classifi cation of an investment is normally done at the 

time of its acquisition:

 a)  Held to Maturity
  These comprise investments the Bank intends to 

hold on to maturity.

 b)  Held for Trading
  Investments acquired with the intention to trade within 

90 days from the date of purchase are classifi ed 
under this head.

 c) Available for Sale
  Investments which are not classifi ed either as “Held 

to Maturity” or as “Held for Trading” are classifi ed 
under this head.

3.2 Method of valuation
 Investments are valued in accordance with the RBI 

guidelines.

 a) Held to Maturity
  Investments included in this category are carried at 

their acquisition cost. Premium, if any, paid on 

ojeW Hej mebyebefOele efleceener keâer meceeefHle Hej ¤Heebleefjle efkeâÙee ieÙee nw~

 iii)  meYeer HeefjCeeceer efJeefveceÙe DeblejeW keâes efveJeue efveJesMeer kesâ efveHeševe nesves 
lekeâ Skeâ He=Lekeâ Keeles ‘efJeosMeer cegõe ¤HeeblejCe Deejef#eefle’ ceW mebefÛele 
efkeâÙee ieÙee nw pees mebyebefOele JeeÙeoe ›eâÙe-efJe›eâÙe Hej mebyebefOele efJeosMeer 
MeeKeeDeesb ceW efveJeue efveJesMe keâe efveHeševe nesves lekeâ nw~

2.3  JeeÙeoe ›eâÙe Ùee efJe›eâÙe mebefJeoeSB :

 Hesâ[eF& kesâ efoMeeefveoxMeeW leLee SSme–11 kesâ HeÇeJeOeeveeW kesâ Deveg®He mebefJeoe kesâ 
DeJeefMe<š HeefjHekeäJelee nsleg leoveg®Heer JeeÙeoe ›eâÙe-efJe›eâÙe ojeW ceW legueve He$e 
efleefLe Hej HeÇlÙeskeâ cegõe yekeâeÙee nesleer nw~ Hegvecet&uÙeebefkeâle jeefMe leLee mebefJeoeiele 
jeefMe kesâ yeerÛe keâe HeâHe& ceeceues kesâ Devegmeej ueeYe Ùee neefve kesâ ®He ceW HenÛeevee 
peelee nw~

 YeefJe<Ùe cegõe JÙeeheej ceW Kegueer efmLeefle keâer efJeefveceÙe oj ceW KeeleeW kesâ yeoueeJeeW 
hej ueeYe/neefveÙeeB owefvekeâ DeeOeej hej ie=n meceeMeesOeve efJeefveceÙe meefnle 
megefveÙeesefpele keâer peeleer nw SJeb Ssmes ueeYe/neefveÙeeW keâes ueeYe SJeb neefve Keeles ceW 
mebyeæ efkeâÙee peelee nw~

3. efveJesMe:

 efveJesMe keâe JeieeakeâjCe YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 
'HeefjHekeäJelee lekeâ Oeeefjle' keâejesyeej kesâ efueS Oeeefjle Deewj 'efyekeâer kesâ efueS 
GHeueyOe' ßesefCeÙeeW ceW efkeâÙee peelee nw~ yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece, 
1949 keâer leermejer DevegmetÛeer kesâ Heâece& `S' keâer DeHes#eeDeesb kesâ Deveg¤He Fvekeâe 
JeieeakeâjCe ÚŠ mecetneW, mejkeâejer HeÇefleYetefleÙeeb, DevÙe Devegceesefole HeÇefleYetefleÙeeb, 
MesÙej, ef[yesvÛej Deewj yevOeHe$e, meneÙekeâ kebâHeefveÙeeW/mebÙegòeâ GÅeceeW ceW efveJesMe 
ceW Deewj DevÙe efveJesMeeW ceW efkeâÙee peelee nw~

3.1 JeieeakeâjCe keâe DeeOeej

 efveJesMe keâe JeieeakeâjCe meeceevÙeleÙee Gmekesâ Depe&ve kesâ meceÙe efkeâÙee peelee nw :

 keâ) HeefjHekeäJelee lekeâ Oeeefjle

  Ssmes efveJesMeeW keâe mecetn efpevnW yeQkeâ HeefjHekeäJelee lekeâ jKelee nw~

 Ke) keâejesyeej kesâ efueS Oeeefjle

  Ssmes efveJesMee efpevnW cegKÙe ¤He mes Kejeroer keâer leejerKe mes 90 efoveeW kesâ 
Deboj Hegve DeefOeieÇefnle efkeâÙee peelee nw, GvnW Fme Meer<e& kesâ Debleie&le 
Jeieeake=âle efkeâÙee peelee nw~

 ie)  efyekeâer kesâ efueS GHeueyOe

  Ssmes efveJesMe efpevekeâe JeieeakeâjCe ‘HeefjHekeäJelee lekeâ Oeeefjle' Ùee 'keâejesyeej 
kesâ efueS Oeeefjle' kesâ Debleie&le veneR efkeâÙee peelee nw, GvnW Fme Meer<e& ceW 
jKee peelee nw~

3.2 cetuÙeebkeâve keâe lejerkeâe

 efveJesMe keâe cetuÙeebkeâve YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej efkeâÙee 
peelee nw~

 keâ) HeefjHekeäJelee lekeâ Oeeefjle

  Fme ßesCeer kesâ lenle efveJesMe keâes Gvekesâ DeefOeieÇnCe ueeiele Hej efueÙee 
ieÙee nw~ Fvekesâ DeefOeieÇnCe Hej Yegieleeve keâer ieF& HeÇerefceÙece keâer jeefMe, 
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acquisition is amortised using constant yield method 
over the remaining period of maturity.

 b) Held for Trading / Available for Sale

  Investments under these categories are valued scrip-
wise. Appreciation / depreciation is aggregated for 
each class of securities and net depreciation as per 
applicable norms is recognised in the Profi t and Loss 
account, whereas net appreciation is ignored.

 c) Held at Foreign Branches

  Investments held at foreign branches are carried at 
lower of the value as per the statutory provisions 
prevailing at the respective foreign countries or as 
per RBI guidelines issued from time to time.

 d) Transfer of Securities between Categories

  The transfer of a security between categories 
specifi ed in (a) to (c) above are accounted for at the 
acquisition cost / book value /market value on the 
date of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully provided 
for.

 e)  Profi t or loss on sale of investment

  Profi t or loss on sale of investments in any category 
is taken to Profi t and Loss account. However, in case 
of profi t on sale of investments under ‘Held to Maturity’ 
category, an equivalent amount is appropriated to 
‘Capital Reserve Account’.

 f) Provisioning and income recognition – Non 
performing Investments (NPIs):

  In respect of non performing investments, income is 
not recognised and provision is made for depreciation 
in value of such securities as per Reserve Bank of 
India Guidelines.

 g) Derivative: The Bank presently deals in interest rate 
and currency derivatives. The interest rate derivatives 
dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. 
Currency Derivatives dealt with by the Bank are 
Options, Currency Swaps and Currency Futures.

  Based on RBI guidelines, Derivatives are valued as 
under:

  The hedge /non hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounting on an accrual basis. Trading derivative 
positions are marked to market (MTM) and the 
resulting losses, if any, are recognised in the Profi t & 
Loss Account. Profi t, if any, is ignored Income and 
Expenditure relating to interest rate swaps are 
recognised on the settlement date. Gains/ losses on 

Ùeefo nes lees, Gmes HeefjHekeäJelee keâer Mes<e yeÛeer DeJeefOe ceW HeefjMeesefOele 
efkeâÙee ieÙee nw~

 Ke) keâejesyeej kesâ efueS Oeeefjle/efyekeâer kesâ efueS GHeueyOe

  Fme Jeie& kesâ Debleie&le efveJesMe keâe cetuÙeebkeâve JeemleefJekeâ cetuÙe Hej efkeâÙee 
peelee nw~ cetuÙeJeOe&ve/ cetuÙeÜeme ØeefleYetefleÙeeW kesâ HelÙeskeâ Jeie& kesâ efueS 
meceieÇ neslee nw Deewj ÙeLee ueeiet Megæ cetuÙeÜeme keâes ueeiele SJeb neefve 
Keeles ceW ceevÙelee oer peeleer nw leLeeefHe Megæ cetuÙeJeOe&ve keâes ÚesÌ[ efoÙee 
peelee nw~

 ie) efJeosMeer MeeKeeDeesb ceW Oeeefjle

  efJeosMeer MeeKeeDeesb kesâ efveJesMe keâes mebyebefOele efJeosMeer kesâvõ Hej HeÇÛeefuele 
meebefJeefOekeâ HeÇeJeOeeveeW Ùee YeejleerÙe efj]peJe& yeQkeâ kesâ meceÙe-meceÙe Hej 
peejer efoMeeefveoxMeeW, pees Yeer keâce nes, kesâ DeeOeej Hej cetuÙeebefkeâle efkeâÙee 
ieÙee nw~

 Ie) efveJesMe efye›eâer ceW ueeYe-neefve

  efkeâmeer Yeer HeÇJeie& ceW efveJesMeeW keâer efye›eâer Hej ueeYe-neefve keâes ueeYe-neefve 
Keelee ceW efueÙee peelee nw~ Ùeefo efveJesMe efye›eâer ueeYe keâes HeefjHekeäJelee lekeâ 
Oeeefjlele kesâ Debleie&le jKee peelee nw leye mececetuÙe jeefMe keâes 'Deejef#ele 
Hetbpeer Keelee' mes efJeefveÙeesie efkeâÙee peelee nw~

 *) ØeJeieeX kesâ yeerÛe ØeefleYetefleÙeeeW keâe DeblejCe

  GheÙeg&òeâ (keâ) mes (ie) lekeâ ceW efveefo&° ØeJeieeX kesâ yeerÛe ØeefleYetefle kesâ 
DeblejCe keâer ieCevee DeblejCe keâer leejerKe keâes Depe&ve ueeiele/yener cetuÙe/
yeepeej cetuÙe, pees Yeer vÙetvelece nes, hej keâer peeleer nw SJeb Ssmes DeblejCe 
hej cetuÙeÜeme, Ùeefo keâesF& nw, keâe hetCe& ØeeJeOeeve efkeâÙee peelee nw~

 Ûe) ØeeJeOeeveerkeâjCe leLee DeeÙe henÛeeve - DekeâeÙe&Meerue efveJesMe 
(SveheerDeeF&) :

  DekeâeÙe&Meerue efveJesMe keâs mebyebOe ceW DeeÙe ceevÙe veneR nesleer nw leLee 
YeejleerÙe efj]peJe& yeQkeâ keâs efoMeeefveoxMeeW keâs Devegmeej Ssmeer ØeefleYetefleÙeeW keâs 
cetuÙe ceW cetuÙe-Üeme nsleg ØeeJeOeeve efkeâÙee peelee nw~

 Ú) JÙeglhevve ([sefjJesefšJe) :

  Jele&ceeve ceW yeQkeâ yÙeepe oj SJeb cegõe JÙeglhevve ceW keâejesyeej keâjlee nw~ 
yeQkeâ Éeje yÙeepe oj JÙeglhevve ceW efkeâS ieS keâejesyeej ceW ®heÙee yÙeepe 
oj keâer Deouee yeoueer, efJeosMeer cegõe yÙeepe oj Deouee-yeoueer, JeeÙeoe 
oj keâjej SJeb yÙeepe hej YeeJeer Meeefceue nQ~ yeQkeâ Éeje cegõe JÙeglhevve ceW 
efkeâS peeves Jeeues keâejesyeej ceW YeefJe<Ùe nsleg efJekeâuhe (Dee@@hMebme), cegõe 
Deouee-yeoueer leLee keâjWmeer HeâÙetÛej meefcceefuele nQ~

  DeejyeerDeeF& keâs efoMeeefveoxMeeW keâs DeeOeej hej JÙeglhevve keâe cetuÙe efveOee&jCe 
efvecveevegmeej efkeâÙee peelee nw:-

  efJelleerÙe neefve mes yeÛeeJe/efJelleerÙe neefve Ùegkeäle (nspe/vee@ve nspe) (yeepeej 
efvecee&Ce) uesve osve he=Lekeâ ®he mes ope& efkeâS peeles nQ~ efJelleerÙe neefve mes 
yeÛeeJe meefnle JÙeglhevve keâe uesKeebkeâve GheÛeÙe DeeOeej hej efkeâÙee peelee 
nw~ keâejesyeejer JÙeglhevve efmLeefleÙeeW keâes yeepeej nsleg Debefkeâle efkeâÙee peelee 
nw (ScešerSce) leLee heefjCeeceer neefve, Ùeefo keâesF& nw, keâes ueeYe SJeb neefve 
Keeles nsleg ceevÙe efkeâÙee peelee nQ, ueeYe Ùeefo keâesF& nw, DeJeieefCele efkeâÙee 
peelee nw~ yÙeepe oj Deouee yeoueer mes mebyebefOele DeeÙe SJeb JÙeÙe efveheševe 
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termination of the trading swaps are recorded on the 
termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognized 
over the shorter of the remaining contractual life of 
the swap or the remaining life of the designated 
assets/liabilities.

4) ADVANCES:

 (a) In terms of guidelines issued by the RBI, advances to 
borrowers are classifi ed into “Performing” or “Non-
Performing” assets based on recovery of principal / 
interest. Non-Performing Assets (NPAs) are further 
classifi ed as Sub-Standard, Doubtful and Loss 
Assets.

 (b) Provision for standard assets is made as per RBI 
norms.

 (c) Provision in respect of NPAs is made as under:

Category Provision made
Sub Standard Assets 20% (irrespective of 

the value of security)

Doubtful assets upto 31.03.2009 100% (irrespective of 
the value of security)

Doubtful assets after 31.03.2009

a) Secured portion

  Upto 1 year 50%

  One year to three years 60%

  More than three years 100%

b) Unsecured portion 100%

 Loss Assets 100%

 (d) In respect of advances at foreign offi ces/branches, 
provision is made as per the statutory requirements 
prevailing at the respective foreign countries, or as 
per RBI guidelines, whichever is higher.

 (e) Provisions in respect of NPAs, unrealised interest, 
ECGC claims settled, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

 (f) In respect of Rescheduled / Restructured accounts, 
provision is made for the sacrifi ce of interest/ 
diminution in the value of restructured advances 
measured in present value terms as per RBI 
guidelines. The said provision is reduced to arrive at 
Net advances.

 (g) In case of fi nancial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if 
the sale is at a price below the net book value (NBV), 
the shortfall is debited to the Profi t and Loss account. 
If the sale value is higher than the NBV, the surplus 

keâer leejerKe keâes ceevÙe efkeâS peeles nQ~ keâejesyeejer Deouee yeoueer keâer 
meceeefhle hej ueeYe/neefve keâes DeeÙe/JÙeÙe keâs ®he ceW meceeefhle keâer leejerKe 
keâes ope& efkeâÙee peelee nw~ Deouee-yeoueer (mJeshe) keâer meceeefhle hej keâesF& 
Yeer ueeYe/neefve DeemLeefiele nesleer nw leLÙe Deouee-yeoueer (mJeshe) keâer Mes<e 
mebefJeoelcekeâ DeJeefOe mes keâce DeJeefOe hej Ùee ØeeefOekeâ=le DeeefmleÙeeW/
osÙeleeDeesb hej ceevÙe keâer peeleer nw~

4.  DeefieÇce:
 (keâ) YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMee-efveefo&MeeW kesâ Devegmeej 

GOeejkeâlee& keâes efoS ieS DeefieÇce keâes cetue/yÙeepe keâer Jemetueer kesâ DeeOeej 
Hej `Depe&keâ' DeLeJee `Devepe&keâ' DeeefmleÙeeW kesâ ¤He ceW Jeieeake=âle efkeâÙee 
peelee nw~ Fmekesâ Deefleefjòeâ Devepe&keâ DeeefmleÙeeW keâes (SveheerS) 
DeJeceevekeâ, mebefoiOe Deewj neefve DeeefmleÙeeW kesâ ¤he ceW Jeieeake=âle efkeâÙee 
peelee nw~

 (Ke) ceevekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve YeejleerÙe efj]peJe& yeQkeâ Éeje efveefOee&jle 
ojeW kesâ Devegmeej nQ~

 (ie) SveHeerS kesâ mebyebOe ceW HeÇeJeOeeve efvecveevegmeej nw:

ßesCeer ØeeJeOeeve

DeJeceevekeâ DeeefmleÙeeb 20% (ØeefleYetefle kesâ cetuÙe 
kesâ meehes#e)

31.03.2009 lekeâ mebefoiOe DeeefmleÙeeb 100% (ØeefleYetefle kesâ cetuÙe 
kesâ meehes#e)

31.03.2009 kesâ HeMÛeele mebefoiOe DeeefmleÙeeb
keâ) megjef#ele Yeeie
 1 Je<e& lekeâ 50%

 1 Je<e& mes 3 Je<e& lekeâ 60%

 3 Je<e& mes DeefOekeâ 100%

ye) Demegjef#ele Yeeie 100%

 neefve Deeefmle 100%

 (Ie) efJeosMeer keâeÙee&ueÙeeW/MeeKeeDeesb kesâ DeefieÇceeW kesâ mebyebOe ceW HeÇeJeOeeve mebyebefOele 
keWâõeW Hej ueeiet meebefJeefOekeâ HeeJeOeeveeW kesâ Devegmeej DeLeJee YeejleerÙe 
efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej, FmeceW mes pees DeefOekeâ nes, 
efkeâÙee peelee nw~

 (*)  Devepe&keâ DeeefmleÙeeW kesâ efJe<eÙe ceW HeÇeJeOeeve Deewj Devepe&keâ DeeefmleÙeeW Hej 
Jemetue veneR efkeâS ieÙes yÙeepe F&meerpeermeer oeJee efveheševe FlÙeeefo keâes kegâue 
DeefieÇceeW mes IešeÙee peelee nw~

 (Ûe) HegveDe&vegmetÛeer/Hegveie&ef"le KeeleeW kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ 
efoMeeefveoxMeeW kesâ Devegmeej Jele&ceeve cetuÙe kesâ DevegmejCe ceW Ieešs kesâ yÙeepe 
keâes Deebkeâves kesâ efueS HeÇeJeOeeve yeveeÙee ieÙee nw~ Fme HeÇeJeOeeve keâes DevÙe 
osÙeleeSBB Meer<e&keâ kesâ Debleie&le meefcceefuele efkeâÙee ieÙee nw~

 (Ú)  Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer)/HeÇefleYeteflekeâjCe kebâHeveer keâes Ùeefo 
efJeòeerÙe DeeefmleÙeeB yesÛeer peeleer nQ leLee Ùeefo efye›eâer keâercele efveJeue yener 
cetuÙe (Sve yeer Jeer) mes keâce jeefMe ceW efye›eâer nesleer nw lees Fme keâceer keâes 
ueeYe-neefve Keeles mes veeces efkeâÙee peeSiee~ Ùeefo efveJeue yener cetuÙe mes 
efye›eâer cetuÙe pÙeeoe nw lees DeefOekeâ jeefMe keâe HeÇeJeOeeve Deejef#ele veneR 
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provision is not reversed but will be utilised to meet 
the shortfall/loss on account of sale of other fi nancial 
assets to SC/ARC.

5) FIXED ASSETS:

 (a) Fixed assets are stated at historic cost, except in the 
case of assets which have been revalued. The 
appreciation on revaluation is credited to Revaluation 
Reserve.

 (b) Cost of premises includes cost of land, both freehold 
and leasehold.

6) DEPRECIATION ON FIXED ASSETS:

 (i) Depreciation

  (a) on assets (including revalued assets), is charged 
on the Written Down Value at the rates 
determined by the Bank, except in respect of 
computers where it is calculated on the Straight 
Line Method, at the rates prescribed by the 
RBI;

  (b) on additions is provided for the full year, 
irrespective of the date on which the assets 
were put to use;

  (c) is not provided in the year of sale/disposal of an 
asset;

  (d) on the revalued portion of assets, is adjusted 
against the Revaluation Reserve.

 (ii) Where the cost of land and building cannot be 
separately ascertained, depreciation is provided on 
the composite cost, at the rate applicable to 
buildings.

 (iii) Premium paid on leasehold land is amortised over 
the period of lease.

7)  REVENUE RECOGNITION:

 (a) Income/Expenditure is generally accounted for on 
accrual basis, except in the case of income on NPAs 
which is recognised on realisation, in terms of the 
RBI guidelines issued from time to time.

 (b) The recoveries made from NPA accounts are 
appropriated fi rst towards interest and thereafter 
towards other dues.

 (c) Dividend Income, Commission on Government 
Business, Commission on Third Party Products are 
accounted on actual realisation basis.

 (d) Interest on Income-tax refunds is accounted for in the 
year of receipt of the assessment order.

8) EMPLOYEE BENEFITS:

 a) Contribution to the Provident Fund is charged to 
Profi t and Loss Account.

efkeâÙee peeSiee yeefukeâ SDeejmeer/Smemeer Éeje peejer HeÇefleYetefle jmeero kesâ 
ceesÛeve lekeâ jKee peeSiee~

5. DeÛeue DeeefmleÙeeB:

 (keâ) efpevekeâe Hegvecet&uÙeebkeâve efkeâÙee ieÙee nw GvnW ÚesÌ[keâj DeÛeue DeeefmleÙeeW 
keâes HejcHejeiele ueeiele DeeOeej Hej oMee&Ùee ieÙee nw~ Hegvecet&uÙeebkeâve 
Hej cetuÙeJe=efOo keâes Hegvecet&uÙeebkeâve efj]peJe& Keeles ceW pecee efkeâÙee ieÙee 
nw~

 (Ke) Heefjmej ceW Yetefce keâer ueeiele Heóecegòeâ SJeb HeóeOeejer oesveeW Meeefceue nQ~

6.  DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme:

 (i)  cetuÙeÜeme

  (keâ) DeeefmleÙeeW Hej (Hegvecet&uÙeebefkeâle DeeefmleÙeeW meefnle) cetuÙeÜeme, yeQkeâ 
Éeje efveOee&efjle ojeW Hej Üemeceeve yekeâeÙee HeCeeueer Hej HeYeeefjle 
efkeâÙee ieÙee nw Deewj keâcHÙetšjeW Hej cetuÙeÜeme keâe HeÇeJeOeeve, 
mš^sšueeF&ve ØeefkeâÙee kesâ Devegmeej YeejleerÙe efj]peJe& yeQkeâ Éeje 
efveOee&efjle ojeW Hej efkeâÙee peelee nw~

  (Ke)  HeefjJeOe&veeW Hej Hetjs Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee nw, Yeues ner 
Deeefmle keâe ØeÙeesie efkeâmeer Yeer leejerKe mes Meg¤ efkeâÙee ieÙee nes~

  (ie)  Deeefmle keâer efyekeâer/efveHeševe kesâ Je<e& ceW HeÇeJeOeeve veneR efkeâÙee ieÙee 
nw~

  (Ie)  DeeefmleÙeeW kesâ Hegvecet&uÙeve keâes Hegvecet&uÙeve Deejef#eefle mes meceeÙeesefpele 
efkeâÙee ieÙee nw~

 (ii)  peneB Yetefce Deewj YeJeve keâer ueeiele-Deueie Deueie veneR keâer pee mekeâleer nw, 
YeJeve keâes ueeiet oj Hej mecHetCe& ueeiele Hej cetuÙeÜeme keâe HeÇeJeOeeve 
efkeâÙee ieÙee nw~

 (iii)  HeóeOeeefjle Yetefce Hej Heoòe HeÇerefceÙece Heós keâer DeJeefOe ceW HeefjMeesefOele 
nw~

7.  jepemJe efveOee&jCe:

 (keâ)  meceÙe-meceÙe Hej YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej, 
peneB DeeÙe keâe efveOee&jCe Jemetueer Hej neslee nw, Devepe&keâ DeeefmleÙeeW keâes 
ÚesÌ[keâj DeeÙe/JÙeÙe keâe uesKeebkeâve meeceevÙeleÙee HeesÆJeve DeeOeej Hej 
efkeâÙee peelee nw~

 (Ke)  SveHeerS KeeleeW ceW ngF& Jemetueer keâe efJeefveÙeespeve Henues yÙeepe nsleg efkeâÙee 
peeS Deewj yeeo ceW DevÙe osÙeleeDeesb kesâ efueS~

 (ie) ef[efJe[b[ DeeÙe, mejkeâejer keâejesyeej mes keâceerMeve, le=leerÙe he#e Glheeove 
keâer keâceerMeve keâe JeemleefJekeâ Jemetueer DeeOeej hej uesKee~

 (Ie) DeeÙe-keâj Jeehemeer hej yÙeepe keâe cetuÙeebkeâve DeeosMe keâer Øeeefhle Je<e& ceW 
uesKee efkeâÙee peelee nw~

8.  keâce&Ûeejer ueeYe

 keâ)  YeefJe<Ùe efveefOe ceW DebMeoeve kesâ efueS ueeYe-neefve Keeles keâes ØeYeeefjle efkeâÙee 
ieÙee nw~
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 b) Contribution to recognised Gratuity Fund, Pension 
Fund and the provision for encashment of 
accumulated leave and additional retirement benefi ts 
are made on actuarial basis and charged to Profi t 
and Loss account.

 c) The effect of transitional liability till 31.03.2007 as 
required by Revised AS 15 has been recognised as 
an expense on straight line basis over a period of fi ve 
years.

9) LEASED ASSETS:
 Lease Income is recognised based on the Internal Rate of 

Return method over the primary period of the lease and is 
accounted for in accordance with the Accounting Standard 
19 on “Accounting for Leases”, issued by the Institute of 
Chartered Accountants of India (ICAI).

10)  EARNING PER SHARE:
 Basic and Diluted earnings per equity share are reported 

in accordance with the Accounting Standard 20 “Earnings 
per share” issued by the Institute of Chartered Accountants 
of India. Basic earnings per equity share are computed by 
dividing net profi t by the weighted average number of 
equity shares outstanding for the period. Diluted earnings 
per equity share are computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

11) TAXES ON INCOME
 Income Tax comprises the current tax provision and net 

change in deferred tax assets or liabilities in the year, in 
accordance with the Accounting Standard 22 , “Accounting 
for Taxes on Income” issued by The Institute of Chartered 
Accountants of India (ICAI)

12) IMPAIRMENT OF ASSETS:
 Impairment losses, if any on Fixed Assets (including 

revalued assets) are recognised and charged to Profi t and 
Loss account in accordance with the Accounting Standard 
28 “Impairment of Assets” issued by The Institute of 
Chartered Accountants of India.

13)  PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS:

 As per the Accounting Standard 29 “Provisions, Contingent 
Liabilities and Contingent Assets” issued by The Institute 
of Chartered Accountants of India, the Bank recognises 
provisions only when it has a present obligation as a result 
of a past event and it is probable that an outfl ow of 
resources embodying economic benefi ts will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent Assets are not recognized in the fi nancial 
statements since this may result in the recognition of 
income that may never be realised.

 Ke) GHeoeve efveefOe Ùeesieoeve, HeWMeve efveefOe leLee mebefÛele DeJekeâeMe kesâ 
vekeâoerkeâjCe nsleg HeÇeJeOeeve Deewj Deefleefjòeâ mesJeeefveJe=efòe ueeYe keâe 
JeemleefJekeâ DeeOeej Hej Yegieleeve efkeâÙee peelee nw leLee ueeYe neefve Keeles 
keâes HeÇYeeefjle efkeâÙee peelee nw~

 ie)  Hegvejeref#ele SSme 15 Éeje 31.03.2007 lekeâ DeeJeMÙekeâ Devleje&<š^erÙe 
osÙelee HeÇYeeJe keâes HeeBÛe Je<eesË keâer DeJeefOe lekeâ meerOes JÙeÙe kesâ ®He ceW 
HenÛeevee peelee nw~

9.  Heóeke=âle DeeefmleÙeeB:

 HeóeW keâer DeeÙe keâe efveOee&jCe Heós keâer ØeeLeefcekeâ DeJeefOe Hej Deevleefjkeâ ØeefleHeâue 
Heæefle kesâ Devegmeej efkeâÙee ieÙee nw Deewj Gvekeâe uesKeebkeâve YeejleerÙe meveoer 
uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) Éeje peejer efkeâÙes ieÙes uesKeebkeâve ceevekeâ 
19 Heós kesâ efueS uesKeebkeâveve kesâ Devegmeej efkeâÙee ieÙee nw~

10.  HeÇefle MesÙej Depe&ve:

 YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer HeÇefle MesÙej DeeÙe uesKeebkeâve 
mlej 20 kesâ Deveg®He HeÇefle FefkeäJešer MesÙej cetuÙe leLee lejue DeeÙe efjHeesš& keâer 
ieF& HeÇefle FefkeäJešer MesÙej cetuÙe DeeÙe keâer Heefjkeâueve DeJeefOe nsleg yekeâeÙee 
FefkeäJešer MesÙej Yeeefjle Deewmele mebKÙee keâe GHeÙeesie keâj efkeâÙee ieÙee nw~ HeÇefle 
FefkeäJešer MesÙej [eÙeuÙetšs[ Depe&ve keâer ieCevee, FefkeäJešer MesÙejeW keâer Yeeefjle 
Deewmele mebKÙee SJeb DeJeefOe kesâ oewjeve yekeâeÙee [eÙeuÙetšs[ mebYeeJÙe FefkeäJešer 
MesÙejeW keâe GHeÙeesie keâj keâer peeleer nw~

11. DeeÙe Hej keâj

 YeejleerÙe meveoer uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) Éeje peejer uesKeebkeâve 
ceevekeâ-22, 'DeeÙe Hej keâjeW kesâ efueS uesKeebkeâve' kesâ Deveg¤He DeeÙekeâj ceW Je<e& 
kesâ oewjeve Jele&ceeve keâj HeÇeJeOeeve Deewj DeeefmleÙeeB Ùee osÙeleeDeesb Hej DeemLeefiele 
keâj ceW HeefjJele&ve Meeefceue nQ~

12.  DeeefmleÙeeW keâer neefve

 DeÛeue DeeefmleÙeeW (Hegvecet&uÙeebefkeâle DeeefmleÙeeW meefnle) Hej Ùeefo keâesF& DeeefmleÙeeW 
keâer Devepe&keâlee nw lees HenÛeeveer ieF& nw leLee YeejleerÙe meveoer uesKeekeâej 
mebmLeeve Éeje peejer uesKee ceevekeâ 28 'DeeefmleÙeeW keâer Devepe&keâlee' kesâ Deveg®He 
ueeYe-neefve Keeles keâes HeÇYeeefjle keâer ieF& nw~

13.  HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb Deewj Deekeâefmcekeâ DeeefmleÙeeb :

 YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer uesKee ceevekeâ 29 'HeÇeJeOeeve 
Deekeâefmcekeâ osÙeleeSb leLee Deekeâefmcekeâ DeeefmleÙeeB' kesâ Devegmeej yeQkeâ HeÇeJeOeeveeW 
keâer HenÛeeve Gmeer meceÙe keâjleer nw peye efJeiele Iešvee kesâ HeefjCeecemJe®He 
Jele&ceeve ceW oeefÙelJe jnlee nw~ Ùen mebYeJe nw efkeâ œeesleeW kesâ yeefnie&ceve ceW 
DeeefLe&keâ ueeYe meceeefJe<š nes leLee peye Yejesmescebo HeÇekeäkeâueve jeefMe keâe oeefÙelJe 
efveefce&le nesiee, leye oeefÙelJeeW kesâ efveHeševe kesâ efueS Fmekeâer DeeJeMÙekeâlee 
nesieer~ 

 efJeòeerÙe efJeJejCeeW ceW Deekeâefmcekeâ DeeefmleÙeeW keâer ceevÙelee veneR nw keäÙeeWefkeâ Fmemes 
DeeÙe keâer HenÛeeve nesieer efpemekeâer Gieener keâceer ngF& ner veneR~
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SCHEDULE 18 :

NOTES FORMING PART OF ACCOUNTS

1. During the year, the Bank annulled the forfeiture in respect 
of 200 (previous year 500) equity shares of face value of 
Rs. 10 each. Consequently, an amount of Rs. 2000 
(previous year Rs. 5000) has been transferred from 
forfeited Shares Account to paid up capital.

2. Balancing of Subsidiary Ledger Accounts and confi rmation 
/ reconciliation of balances with foreign branches and 
NOSTRO Accounts, and adjustment of entries in 
Suspense, Drafts Payable, Clearing Difference, etc. is in 
progress on an on-going basis. Pending fi nal clearance / 
adjustment of the above, the overall impact, if any, on the 
accounts, in the opinion of the management, is not likely to 
be signifi cant.

 Initial matching of debit & credit outstanding entries in 
various heads of accounts included in Inter offi ce 
Adjustments has been completed up to 15.03.2010 for the 
purpose of reconciliation, which, is in progress. Pending 
fi nal clearance / adjustment of the above, including foreign 
branches the overall impact, if any, on the accounts, in the 
opinion of the management, is not likely to be signifi cant.

3. The following information is disclosed in terms of guidelines 
issued by RBI:

a) Capital:
(Rs. in crore)

Items 31.03.2010 31.03.2009
i) CRAR (%)

Basel-I 12.63% 13.21%

Basel-II 12.94% 13.01%

ii) CRAR - Tier I Capital (%)

Basel-I 8.29% 8.73%

Basel-II 8.48% 8.91%

iii) CRAR – Tier II Capital (%)

Basel-I 4.34% 4.48%

Basel-II 4.46% 4.10%

iv) Percentage of the 
shareholding of the 
Government of India.

64.47% 64.47%

v) Amount of Innovative 
Perpetual Debt Instruments 
(IPDI) raised as Tier I capital 
during the year (Rs. In crore)

325.00 400.00

vi) Amount of Upper Tier-II 
instruments raised during 
the year (Rs. in crore)

2000.00 500.00

DevegmetÛeer-18 :
KeeleeW kesâ Yeeie kesâ ¤He ceW veesš

1.  Je<e& kesâ oewjeve yeQkeâ ves Debefkeâle cetuÙe HeÇlÙeskeâ ®HeÙes 10/- kesâ 200 MesÙejeW 

(efHeÚues Je<e& kesâ 500) MesÙejeW kesâ meceHenjCe keâes jö efkeâÙee~ HeâuemJe®He ®HeÙes 

2000 keâer jeefMe (efHeÚues Je<e& ®. 5000) meceHenjCe MesÙej Keeles mes Ûegkeâlee 

Hetbpeer ceW peesÌ[er ieF& nw~

2.  DeveHetjkeâ Keelee uesKes keâe legueve Deewj uesKee meceeOeeve efJeosMeer MeeKee Deewj 

veesmš^es KeeleeW mes Hegef<š/uesKee meceeOeeve Deewj GÛeble, osÙe-[^eHeäš, meceeMeesOeve 

efYeVelee Deeefo ceW HeÇefJeef<šÙeeW keâe meceeÙeespeve Ûeeuet HeÇef›eâÙee kesâ ¤He ceW HeÇieefle 

Hej nw~ efJeÛeejeOeerve Debeflece meceeMeesOeve / GHejesòeâ keâe meceeÙeespeve SJeb Gmekeâe 

Hetje HeÇYeeJe Ùeefo Keeles ceW keâesF& nes lees HeÇyebOeve kesâ efJeÛeej mes Gmekeâe keâesF& 

celeueye veneR nw~ 

 15.03.2010 lekeâ Deblej MeeKee keâejesyeej kesâ efJe<eÙe ceW HeÇefJeef<šÙeeW keâe 

HeÇejbefYekeâ efceueeve efkeâÙee ieÙee nw~ Mes<e HeÇefJeef<šÙeeW kesâ efceueeve/meceeOeeve nsleg 

HeÇYeeJeer ¤He ceW DevegJeleea keâeÙe& efkeâÙee pee jne nw~ GHejesòeâ Debeflece efveHeševe/

meceeÙeespeve keâe HeÇyebOeve keâer jeÙe ceW uesKeeW Hej meceieÇ HeÇYeeJe veieCÙe jnsiee~

3. efvecveefueefKele peevekeâejer keâe YeejleerÙe efjpeJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 

HeÇkeâšve efkeâÙee ieÙee nw:

keâ)  Hetbpeer :
(®. keâjesÌ[ ceW)

ceoW 31.03.2010 31.03.2009

i) meerDeejSDeej (%)

yeemesue-I 12.63% 13.21%

yeemesue-II 12.94% 13.01%

ii) meerDeejSDeej - efšÙej I Hetbpeer (%)

yeemesue-I 8.29% 8.73%

yeemesue-II 8.48% 8.91%

iii) meerDeejSDeej - efšÙej II Hetbpeer (%)

yeemesue-I 4.34% 4.48%

yeemesue-II 4.46% 4.10%

iv) Yeejle mejkeâej keâer MesÙejOeeefjlee keâe 
HeÇefleMele

64.47% 64.47%

v) Je<e& kesâ oewjeve efšÙej- I Hetbpeer kesâ ¤He 
ceW JeefOe&le veJeesvces<ekeâejer melele $e+Ce 
(DeeF&Heer[erDeeF&)

325.00 400.00

vi) Je<e& kesâ oewjeve JeefOe&le HeÇJej efšÙej- II 
efueKeleeW keâer jeefMe (¤. keâjesÌ[ ceW)

2000.00 500.00
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The bank has raised following Innovative Perpetual Debt 
Instruments to augment capital requirements:

(Rs. in crore)

Raised 
during 

the year

Nature Amount Reckoned for the 
purpose of CRAR 

computation (as 
per RBI guidelines)

2006-07 Innovative 
perpetual 
debt 
instruments 
(IPDI)

Rs. 381.14 
crore

(USD 85 
Mn. raised 
in foreign 
currency)

381.14
(USD 85 Mn.)

(Tier I)

2007-08 IPDI 655.00 655.00

2008-09 IPDI 400.00 400.00

2009-10 IPDI 325.00 325.00

In addition to Tier I instruments, the bank has raised following 
Tier II Instruments to augment capital requirements

 (Rs. in crore)

Raised 
during 
the year

Nature Amount Reckoned for 
the purpose of 

CRAR 
computation 

(as per RBI 
guidelines )

2006-07 Upper Tier II Rs.1077.29 
crore

(USD 240 
Mn. raised 
in foreign 
currency)

Rs.1077.29

2006-07 Upper Tier II 732.00 732.00

2008-09 Upper Tier II 500.00 500.00

2009-10 Upper Tier II 2000.00 2000.00

2002-03 Lower Tier II 450.00 0.00

2003-04 Lower Tier II 550.00 440.00

2004-05 Lower Tier II 300.00 240.00

2005-06 Lower Tier II 950.00 950.00

(b) Non-performing assets (NPAs)

 The percentage of net NPAs to net advances as at 
31st March, 2010 is 1.31% (Previous year 0.44%).

(c) Provisions & Contingencies:

 The break-up of “Provisions and Contingencies” appearing 

yeQkeâ ves efvecveefueefKele veJeesvces<e melele $e+Ce efueKele HetBpeer DeeJeMÙekeâlee keâes yeÌ{eves kesâ 
efueS efkeâÙee nw:

(®. keâjesÌ[ ceW)

Je<e& kesâ oewjeve 
HeÇkeâj jeefMe

HeÇke=âefle jeefMe Je<e& kesâ oewjeve Øekeâj jeefMe 
meerDeejSDeej Heefjkeâueve 
JeefOe&le kesâ HeÇÙeespeve nsleg 

ieCevee (YeeefjyeQ kesâ efoMee 
efveoxMeevegmeej)

2006-07 veJeesvces<e melele 
$e+Ce efueKeleW
(DeeF&heer[erDeeF&)

¤.381.14 
keâjesÌ[ (ÙetSme 

[euej 85 
efceefueÙeve) keâer 

vÙetvelece 
efJeosMeer cegõe 
HeÇkeâj jeefMe

¤.381.14 keâjesÌ[ (ÙetSme 
[euej85 efceefueÙeve)

(efšÙej I)

2007-08 DeeFHeer[erDeeF& 655.00 655.00
2008-09 DeeFHeer[erDeeF& 400.00 400.00
2009-10 DeeFHeer[erDeeF& 325.00 325.00

Fmekesâ Deefleefjòeâ HetBpeer DeeJeMÙekeâlee mebJeOe&ve kesâ efueS yeQkeâ ves efšÙej I efueKeleeW ceW 
Je=efæ keâer nw~

(®. keâjesÌ[ ceW)

Je<e& kesâ 
oewjeve HeÇkeâj 
jeefMe

HeÇke=âefle jeefMe Je<e& kesâ oewjeve Øekeâj 
jeefMe meerDeejSDeej 
Heefjkeâueve JeefOe&le kesâ 
HeÇÙeespeve nsleg ieCevee 
(YeeefjyeQ kesâ efoMee 
efveoxMeevegmeej)

2006-07 Dehej efšÙej II ¤.1077.29 
keâjesÌ[ (ÙetSme 
[euej 240 
efceefueÙeve) keâer 
vÙetvelece efJeosMeer 
cegõe HeÇkeâj jeefMe

¤.1077.29 keâjesÌ[

2006-07 Dehej efšÙej II 732.00 732.00

2008-09 Dehej efšÙej II 500.00 500.00

2009-10 Dehej efšÙej II 2000.00 2000.00

2002-03 ueesDej efšÙej II 450.00 0.00

2003-04 ueesDej efšÙej II 550.00 440.00

2004-05 ueesDej efšÙej II 300.00 240.00

2005-06 ueesDej efšÙej II 950.00 950.00

(Ke) Devepe&keâ DeeefmleÙeeB (SveHeerS)

 31 ceeÛe& 2010 keâes Megæ DeefieÇceeW ceW Megæ SveHeerS keâer HeÇefleMelelee 1.31% 
(efJeiele Je<e& 0.44%) jner~

(ie)  HeÇeJeOeeve SJeb DeekeâefmcekeâleeSb:

 ueeYe SJeb neefve Keeles ceW oMee&S ieS HeÇeJeOeeve SJeb DeekeâefmcekeâleeDeesb keâe efJeJejCe 
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in the Profi t and Loss Account is as under:
 (Rs. in crore)

Items 2009-10 2008-09
Provision for NPA 1754.25 622.69

Depreciation in Value of 
Investments 243.47 474.06

Provision for Taxation 
(including deferred tax) 752.76 1157.08

Provision on Standard Assets 31.27 87.64

Other Provisions (including 
fl oating provisions) 181.95 107.99

Grand Total 2963.70 2449.46

(d) Business Ratios :

Items 31.03.2010 31.03.2009
(i) Interest Income as a 

percentage to average 
working funds 7.14% 8.09%

(ii) Non-Interest Income as a 
percentage to average 
working funds 1.05% 1.51%

(iii) Operating Profi t as a 
percentage to average 
working funds 1.88% 2.70%

(iv) Return on Assets  0.70% 1.49%

(v) Business per employee 
(Rs. in lakh) 
(deposits excluding inter-
bank, plus advances) 1011 833

(vi) Profi t per employee (Rs. in 
lakh) 4.39 7.49

(e)  Asset Liability Management
 Maturity pattern of certain items of assets and liabilities

   (®. keâjesÌ[ ceW / Rs. in crore)

ceoW Items 1 efove
Day 1

2 mes 7 
efove 2 

to 7 
days

8 mes 14 
efove 8 
to 14 
days

15 mes 28 
efove 15 

to 28 
days

29 efove mes 3 
cenerves lekeâ 
29 days

to 3
months

3 cenerves mes 
DeefOekeâ SJeb 6 
cenervees lekeâ 

Over 3 
months &

upto 6 
months

6 cenervees mes 
DeefOekeâ SJeb 1 

Je<e& lekeâ Over 
6 months

& up to
1 year

1 Je<e& mes 
DeefOekeâ SJeb 
3 Je<eeX lekeâ 

Over 1
year &

up to
3 years

3 Je<eeX mes 
DeefOekeâ SJeb 
5 Je<eeX lekeâ 

Over 3
years &
up to 5

years

5 Je<e& mes 
DeefOekeâ 

Over 5 
years

peesÌ[
Total

peceejeefMeÙeeb Deposits 18230.81 6852.34 6580.88 14569.66 24847.49 34491.65 27904.40 32410.84 21015.80 42858.08 229761.95
Deef«ece Advances 17684.16 2294.87 3033.60 5549.92 39123.00 17676.44 14444.03 19225.74 17827.91 31631.04 168490.71
efveJesMe Investments 489.18 40.31 44.84 215.07 1087.82 1541.25 1501.41 5251.68 7706.36 49202.26 67080.18
GOeej Borrowings 278.51 4533.23 67.15 243.62 1131.23 601.82 4076.96 1288.96 871.94 9306.48 22399.90
efJeosMeer cegõe 
DeeefmleÙeeb

Foreign Currency 
assets 143.80 1330.44 147.94 414.01 2028.62 3528.35 1387.23 208.86 76.14 2824.92 12090.31

efJeosMeer cegõe 
osÙeleeSb

Foreign Currency 
liabilities 316.50 976.10 154.22 896.65 1192.75 3087.12 1008.05 1830.85 307.32 318.04 10087.60

efvecveevegmeej nw:
(®. keâjesÌ[ ceW)

ceoW 2009-10 2008-09

Devepe&keâ DeeefmleÙeeW nsleg HeÇeJeOeeve 1754.25 622.69

efveJesMeeW kesâ cetuÙe ceW cetuÙeÜeme 243.47 474.06

keâjeOeeve nsleg HeÇeJeOeeve (DeemLeefiele 
keâj meefnle) 752.76 1157.08

ceevekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve 31.27 87.64

DevÙe HeÇeJeOeeve (DemLeeÙeer HeÇeJeOeeve) 181.95 107.99

kegâue ]peesÌ[ 2963.70 2449.46

(Ie)  keâejesyeej Devegheele :

ceoW 31.03.2010 31.03.2009

i) Deewmele keâeÙe&Meerue efveefOeÙeeW ceW yÙeepe 
DeeÙe keâe HeÇefleMele 7.14% 8.09%

ii) Deewmele keâeÙe&Meerue efveefOeÙeeW ceW iewj-
yÙeepe DeeÙe keâe HeÇefleMele 1.05% 1.51%

iii) Deewmele keâeÙe&Meerue efveefOeÙeeW ceW 
HeefjÛeeueve ueeYe keâe HeÇefleMele 1.88% 2.70%

iv) DeeefmleÙeeW Hej HeÇefleHeâue  0.70% 1.49%

v) HeÇefle keâce&Ûeejer keâejesyeej (®. ueeKeeW 
ceW) (Deblej yeQkeâ peceejeefMeÙeeW keâes 
ÚesÌ[keâj Deewj DeefieÇceeW keâes peesÌ[keâj) 1011 833

vi) HeÇefle keâce&Ûeejer ueeYe (®. ueeKe ceW) 4.39 7.49

*)  Deeefmle osÙelee ØeyebOeve

 DeeefmleÙeeW SJeb osÙeleeDeesb keâer kegâÚ ceoeW keâe HeefjHekeäJelee HeÇkeâej:
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During the year, maturity pattern assumptions of assets and 
liabilities have been modifi ed based on empirical studies of the 
data.

The above data has been compiled on the basis of the guidelines 
of RBI and above mentioned modifi ed assumptions of the 
management, which have been relied upon by Auditors.

(f)  Asset Quality

 Non-Performing Assets
(Rs. in crore)

Items 2009-10 2008-09

(i) Net NPAs to Net Advances (%) 1.31% 0.44%

(ii) Movement of NPAs (Gross)

 a) Opening balance 2470.88 1930.92

 b) Additions during the year 4161.66 2099.73

 c) Reductions during the year 1749.89 1559.77

 d) Closing balance 4882.65 2470.88

(iii) Movement of Net NPAs

 a) Opening balance 628.21 591.98

 b) Additions during the year 2411.77 539.96

 c) Reductions during the year 832.53 503.73

 d) Closing balance 2207.45 628.21

(iv) Movement of provision for NPAs  
 (excluding fl oating provisions)

 a) Opening balance 1386.89 1229.23

 b) Additions during the year 1763.54 643.46

 c) Reductions during the year 951.05 485.80

 d) Closing balance 2199.38 1386.89

The provision coverage ratio of the Bank as on 31.03.2010 is 
65.51%.

Note:

1. Net NPA for the current year is calculated in accordance 
with RBI Circular No. DBOD.BP.BC.46/21.04.048/2009-10 
dated 24.09.2009. For previous year ended 31.03.2009, 
Net NPA is arrived at after adjusting NPA Provisions/
Credits of Unrealised Interest/ECGC claims settled etc. 
lying unadjusted in Sundry Credits.

2. Bank has modifi ed its accelerated provisioning policy for 
non performing advances with effect from 31.03.2010 with 
a view to achieve the provision coverage ratio of 70% by 
30.09.2010 in terms of RBI Circular DBOD.BP.
BC.64/21.04.048/2009-10 dated 01.12.2009. The 

Je<e& kesâ oewjeve Deeefmle SJeb osÙeleeDeeW keâe heefjhekeäJelee Øekeâej še[e keâes ØeeÙeesieeefßele 

DeOÙeÙeve kesâ DeeOeej hej mebMeesefOele efkeâÙee ieÙee nw~

GHeÙeg&òeâ DeebkeâÌ[es keâe meceskeâve YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW Deewj HeÇyebOeve 

Éeje ueieeS ieS Devegceeve kesâ DeeOeej Hej efkeâÙee ieÙee nw Deewj uesKee Hejer#ekeâeW Éeje 

ceevÙe efkeâÙee ieÙee nw~

(Ûe) Deeefmle iegCeJeòee

 Devepe&keâ DeeefmleÙeeb
(®. keâjesÌ[ ceW)

ceoW 2009-10 2008-09

(i) Megæ DeefieÇceeW ceW mes Megæ SveHeerS (%) 1.31% 0.44%

(ii) SveHeerS (mekeâue) keâe Gleej-ÛeÌ{eJe

 keâ)  DeejbefYekeâ Mes<e 2470.88 1930.92

 Ke) Je<e& kesâ oewjeve HeefjJeOe&ve 4161.66 2099.73

 ie) Je<e& kesâ oewjeve keâceer 1749.89 1559.77

 Ie)  Fefle Mes<e 4882.65 2470.88

(iii) Megæ SveHeerS keâe Gleej–ÛeÌ{eJe

 keâ)  DeejbefYekeâ Mes<e 628.21 591.98

 Ke)  Je<e& kesâ oewjeve HeefjJeOe&ve 2411.77 539.96

 ie)  Je<e& kesâ oewjeve keâceer 832.53 503.73

 Ie)  Fefle Mes<e 2207.45 628.21

(iv) SveHeerS kesâ efueS HeÇeJeOeeveeW keâe Gleej-ÛeÌ{eJe

 keâ)  DeejbefYekeâ Mes<e 1386.89 1229.23

 Ke)  Je<e& kesâ oewjeve efkeâS ieÙes HeÇeJeOeeve 1763.54 643.46

 ie)  Je<e& kesâ oewjeve keâceer 951.05 485.80

 Ie)  Fefle Mes<e 2199.38 1386.89

31.03.2010 lekeâ yeQkeâ keâe HeÇeJeOeeve keâJejspe oj 65.51% nw~

efšHHeCeer: 

1. Jele&ceeve Je<e& ceW Megæ SveHeerS DeejyeerDeeF& HeefjHe$e mebKÙee [eryeerDees[er/yeerHeer/

yeermeer/ 46/21.04.048/2009-10 efoveebkeâ 24.09.2009 kesâ Devegmeej ieefCele 

efkeâÙee peelee nw~ 31-03-2010 kesâ HetJeJeleea Je<e& ceW efJeefJeOe pecee ceW 

DemeceeÙeesefpele HeÌ[s ngS iewj Jemetueer yÙeepe/F&meerpeermeer oeJes efveHeševe FlÙeeefo kesâ 

SveHeerS HeÇeJeOeeve/yekeâeÙeeW kesâ meceeÙeespeve kesâ He§eele HeÇeHle ngS nw~

2. yeQkeâ ves 30.09.2010 lekeâ HeÇeJeOeeve keâJejspe oj 70% HeÇeHle keâjves keâer Âef<š 

mes DeejyeerDeeF& kesâ efoveebkeâ 01.12.2009 kesâ HeefjHe$e mebKÙee [eryeerDeesheer.yeerheer.

yeermeer.64/21.04.048/2009-10 kesâ Devegmeej 31.03.2010 mes mebefoiOe 

DeeefmleÙeeW ceW MeerIeÇ HeÇeJeOeeve keâer mebMeesefOele veerefle DeHeveeF& nw~ legueveelcekeâ 
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comparative changes are as follows:

Asset 
Classifi cation

Provisioning 
requirements 
as per earlier 
policy

Provisioning 
requirements as per 
revised policy

Sub 
Standard

20% fl at 
irrespective of 
the value of 
security

20% fl at irrespective of the 
value of security

Doubtful 1 100% 100% provision for assets 
in this category as on 
31.03.2009.
50% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2009.

Doubtful 2 100% 100% provision to continue 
for assets migrating from 
D1 category to D2 category 
since they were provided at 
100% in D1 category as 
per previous policy.
60% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2010.

Doubtful 3 100% 100%

Loss 100% 100%

As a result of this change, provision for doubtful assets is lower 
by than Rs. 467.99 crore with consequential impact on provision 
and Contingencies, Net Profi ts, Reserves and Surplus & 
Advances.

(g) Non performing Investments
(Rs. in crore)

Items 2009-10
(i)  Net NPIs to Net Investment (%) (0.01)

(ii)  Movement of NPIs (Gross)

 a) Opening balance 283.66

 b) Additions during the year 72.99

 c) Reductions during the year 81.44

 d) Closing balance 275.21

(iii) Movement of Net NPIs

 a) Opening balance 48.36

 b) Additions during the year (3.90)

 c) Reductions during the year 52.47

 d) Closing balance (8.01)

HeefjJele&ve efvecveevegmeej nQ:

Deeefmle 
JeieeakeâjCe

HetJe& veerefle 
kesâ Devegmeej 
HeÇeJeOeeefvekeâ 
DeeJeMÙekeâlee

mebMeesefOele veerefle kesâ Devegmeej HeÇeJeOeeefvekeâ 
DeeJeMÙekeâlee

meye 
mšs[[&

20% Heäuesš 
HeÇefleYetefle 
kesâ cetuÙe kesâ 
meeHes#e

20% Heäuesš HeÇefleYetefle kesâ cetuÙe hej efJeÛeej efkeâS 
efyevee

mebefoiOe 1 100% 31.03.2009 lekeâ Fme ßesCeer ceW Deeefmle keâe 
HeÇeJeOeeve 100%

megjef#ele Yeeie keâe 50% + 31.03.2009 
kesâ HeMÛeele Fme ßesCeer ceW DeeF& DeeefmleÙeeb kesâ 
Demegjef#ele Yeeie keâe 100%

mebefoiOe 2 100% [er1 ßesCeer mes [er2 ßesCeer ceW mLeeveebleefjle 
DeeefmleÙeeb ceW 100% HeÇeJeOeeve peejer Ûetbefkeâ HetJe& 
veerefle kesâ Devegmeej [er1 ßesCeer ceW 100% GHeueyOe 
keâjeF& ieF& Leer~

megjef#ele Yeeie keâe 60% + 31.03.2010 
kesâ HeMÛeele Fme ßesCeer ceW DeeF& DeeefmleÙeeb kesâ 
Demegjef#ele Yeeie keâe 100%

mebefoiOe 3 100% 100%

neefve 100% 100%

Fme HeefjJele&ve kesâ keâejCe, mebefoiOe Deeefmle nsleg HeÇeJeOeeve Henues mes ¤. 467.99 keâjes[ 

keâce nw efpemekeâe HeÇeJeOeeve SJeb Deekeâefmcekeâ JÙeÙe, MegÉ ueeYe, efjpeJe& Sb[ mejHeume SJeb 

DeefieÇce Hej meeceevÙe HeÇYeeJe nesiee~

(Ú) Devepe&keâ efveJesMe:
(®. keâjesÌ[ ceW)

ceoW 2009-10

(i) MegÉ efveJesMe Hej MegÉ SveHeerDeeF& (%) (0.01)

(ii) SveHeerDeeF& keâe HeÇJeen (mekeâue)

 keâ) HeÇejbefYekeâ Mes<e 283.66

 Ke)  Je<e& kesâ oewjeve HeefjJeOe&ve 72.99

 ie) Je<e& kesâ oewjeve keâceer 81.44

 Ie) Debeflece Mes<e 275.21

(iii) MegÉ SveHeerDeeF& keâe Gleej-ÛeÌ{eJe

 keâ) HeÇejbefYekeâ Mes<e 48.36

 Ke) Je<e& kesâ oewjeve HeefjJeOe&ve (3.90)

 ie) Je<e& kesâ oewjeve keâceer 52.47

 Ie) Debeflece Mes<e (8.01)
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Items 2009-10
(iv) Movement of provision for NPIs (*)

 a) Opening balance 235.31

 b) Additions during the year 76.89

 c) Reductions during the year 28.98

 d) Closing balance 283.22

(*) Provision more than book value on account of provision on 
IRS done against investment.

(h) Lending to Sensitive Sector

 Exposure to Real Estate Sector
(Rs. in crore)

Sl. Category As at
31.03.10

As at
31.03.09

a) Direct exposure 14741.94 15838.64

i) Residential Mortgages 7813.98 8381.47

- out of which housing 
loans up to Rs.20 Lakh

5049.66 5192.60

ii) Commercial Real Estate 6923.87 7379.22

iii) Investments in 
Mortgage Backed
Securities (MBS) and 
other securitised
Exposures

4.09 77.95

a) Residential
b) Commercial real  
 estate

4.09

0.00

5.85

72.10

b) Indirect Exposure

Fund based and non-
fund based exposures
on National Housing 
Bank (NHB) and 
Housing Finance 
Companies (HFCs)

4424.77 3863.35

Total exposure to Real Estate Sector 19166.71 19701.99

 Exposure to Capital Market  
(Rs. in crore)

S. 
No

Category  2009-10  2008-09

i) Direct investment in equity 
shares, convertible bonds, 
convertible debentures and 
units of equity-oriented mutual 
funds the corpus of which is 
not exclusively invested in 
corporate debt;

1170.20 666.70

ceoW 2009-10

(iv) SveHeerDeeF& (*) nsleg ØeeJeOeeve keâe Gleej-ÛeÌ{eJe

 keâ) HeÇejbefYekeâ Mes<e 235.31

 Ke) Je<e& kesâ oewjeve HeefjJeOe&ve 76.89

 ie) Je<e& kesâ oewjeve keâceer 28.98

 Ie) Debeflece Mes<e 283.22

(*) DeeFDeejSme Hej HeÇeJeOeeve yegkeâ cetuÙe mes DeefOekeâ keâe HeÇeJeOeeve efveJesMe kesâ efJe¤æ 
efkeâÙee ieÙee nw~

(pe) mebJesoveMeerue #es$e kesâ efueS GOeej osvee
 efjÙeue Fmšsš #es$e kesâ efueS SkeämeHeespej

(®. keâjesÌ[ ceW)

›eâ. HeÇJeie& ÙeLee
31.03.10

ÙeLee
31.03.09

keâ) HeÇlÙe#e SkeämeHeespej 14741.94 15838.64

i) DeeJeemeerÙe yebOekeâ 7813.98 8381.47

- efpemeceW mes ®. 20 ueeKe lekeâ 
DeeJeeme $e+Ce

5049.66 5192.60

ii) JÙeJemeeefÙekeâ efjÙeue Fmšsš 6923.87 7379.22

iii) efiejJeer jKeer ieÙeer HeÇefleYetefleÙeeW 
(SceyeerSme) Deewj DevÙe 
HeÇefleYeteflele SkeämeHeespej ceW efveJesMe  

4.09 77.95

keâ)  DeeJeemeerÙe
Ke) JÙeJemeeefÙekeâ efjÙeue Fmšsš

4.09

0.00

5.85

72.10

Ke) DeHeÇlÙe#e SkeämeHeespej

vesMeveue neGefmebie yeQkeâ 
(SveSÛeyeer) Deewj neGefmebie 
HeâeFveWme kebâHeveer (SÛeSHeâmeer) Hej 
efveefOe DeeOeeefjle SJeb iewj efveefOe 
DeeOeeefjle SkeämeHeespej yeepeej ceW 
efveJesMe

4424.77 3863.35

efjÙeue Fmšsš meskeäšj nsleg kegâue SkeämeHeespej 19166.71 19701.99

 hetbpeer yeepeej nsleg SkeämeHeespej

(®. keâjesÌ[ ceW)

›eâ.
meb.

ØeJeie&  2009-10  2008-09

i) FefkeäJešer MesÙej, HeefjJele&veerÙe yee@C[, 

HeefjJele&veerÙe ef[yeWÛej leLee FefkeäJešer 

DeefYecegKe cÙegÛegDeue HeâC[ ceW efveJesMe 

efpevekeâer DeeOeejYetle efveefOe kesâJeue keâeHees&jsš 

$e+Ce ceW ØelÙe#e efveJesMe veneR efkeâÙee ieÙee~

1170.20 666.70
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(Rs. in crore)

S. 
No

Category  2009-10  2008-09

ii) Advances against shares/
bonds/ debentures or other 
securities or on clean basis to 
individuals for investment in 
shares (including IPOs/
ESOPs), convertible bonds/
convertible debentures, and 
units of equity-oriented mutual 
funds;

27.24 55.03

iii) Advances for any other 
purposes where shares or 
convertible bonds or 
convertible debentures or 
units of equity oriented mutual 
funds are taken as primary 
security;

7.38 10.65

iv) Advances for any other 
purposes to the extent 
secured by the collateral 
security of shares or 
convertible bonds or 
convertible debentures or 
units of equity oriented mutual 
funds i.e. where the primary 
security other than shares/
convertible bonds/convertible 
debentures/units of equity 
oriented mutual funds does 
not fully cover the advances;

643.93 783.79

v) Secured and unsecured 
advances to stockbrokers and 
guarantees issued on behalf 
of stockbrokers and market 
makers;

1515.68 1449.48

vi) Loans sanctioned to 
corporates against the 
security of shares / bonds /
debentures or other securities 
or on clean basis for meeting 
promoter’s contribution to the 
equity of new companies in 
anticipation of raising 
resources;

0.00 0.00

vii) Bridge loans to companies
against expected equity fl ows/
issues;

0.00 0.00

(®. keâjesÌ[ ceW)

›eâ.
meb.

ØeJeie&  2009-10  2008-09

ii) MesÙejeW/yee@C[eW/ef[yeWÛejeW/DevÙe HeÇefleYetefleÙeeW 

kesâ mece#e Ùee yespeceeveleer DeeOeej 

Hej JÙeefòeâÙeeW keâes MesÙejeW(DeeF&HeerDees/

F&SmeDeesHeerSme meefnle)HeefjJele&veerÙe yee@C[/ 

HeefjJele&veerÙe ef[yeWÛej Deewj FefkeäJešer GvcegKe 

cÙegÛegDeue Hebâ[eW keâer ÙetefvešeW ceW efveJesMe kesâ 

efueS DeefieÇce;

27.24 55.03

iii) DevÙe HeÇÙeespeveeW kesâ efueS DeefieÇce, peneB 

MesÙejeW Ùee heefjJele&veerÙe yeeb[eW Ùee 

HeefjJele&veerÙe ef[yeWÛejeW Ùee FefkeäJešer GvcegKe 

cÙegÛegDeue HeâC[eW keâer Ùetefveš keâes HeÇeLeefcekeâ 

HeÇefleYetefle kesâ ¤He ceW efueÙee ieÙee nw;

7.38 10.65

iv) MesÙejeW Ùee HeefjJele&veerÙe yeeC[eW Ùee 

HeefjJele&veerÙe ef[yeWÛejeW Ùee FefkeäJešer 

GvcegKe cÙegÛegDeue HeâC[eW keâer ÙetefvešeW keâer 

mebHeeefMJe&keâ HeÇefleYetefle Éeje HeÇefleYetle meercee 

lekeâ, DeLee&le peneB cetueYetle HeÇefleYetefle 

MesÙejeW/ HeefjJele&veerÙe yeeC[eW/ HeefjJele&veerÙe 

ef[yeWÛejeW/ FefkeäJešer GvcegKe cÙegÛegDeue 

HeâC[eW keâer ÙetefvešeW kesâ DeueeJee HetCe&leÙee 

DeefieÇceeW keâes keâJej veneR keâjleer nQ, efkeâvneR 

DevÙe HeÇÙeespeveeW kesâ efueS DeefieÇce;

643.93 783.79

v) mšekeâ yeÇeskeâjeW keâes peceeveleer SJeb iewj 

peceeveleer DeefieÇce SJeb mše@keâ yeÇeskeâjeW leLee 

yeepeej efveOee&jkeâeW keâer Deewj mes peejer 

ieejbefšÙeeB;

1515.68 1449.48

vi) m$eeWleeW keâer Je=efæ keâer HeÇlÙeeMee ceW veF& 

kebâHeefveÙeeW keâer FefkeäJešer kesâ efueS HeÇJele&keâeW 

kesâ DebMeoeve keâes Hetje keâjves kesâ efueS 

MesÙejeW/yeeC[eW/ ef[yeWÛejeW keâer HeÇefleYetefle 

Ùee DevÙe HeÇefleYetefleÙeeW kesâ mece#e Ùee 

yespeceeveleer DeeOeej Hej kebâHeefveÙeeW kesâ efueS 

mJeerke=âle $e+Ce;

0.00 0.00

vii) DeHesef#ele FefkeäJešer HeÇJeen/efveie&ceeW kesâ mece#e 

kebâHeefveÙeeW kesâ efueS Hetjkeâ $e+Ce;

0.00 0.00
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(Rs. in crore)

S. 
No

Category  2009-10  2008-09

viii) Underwriting commitments 
taken up by the banks in 
respect of primary issue of 
shares or convertible bonds or 
convertible debentures or 
units of equity oriented mutual 
funds;

0.00 0.00

ix) Financing to stockbrokers for 
margin trading;

0.00 0.00

x) All exposures to Venture 
Capital Funds (both registered 
and unregistered) will be 
deemed to be on par with 
equity and hence will be 
reckoned for compliance with 
the capital market exposure 
ceilings (both direct and 
indirect)

0.00 0.00

Total Exposure to Capital Market 3364.43 2965.65

The exposure to capital market Rs.3364.43 crore is within the 
limit of Rs. 4457.43 crore (i.e. 40% of Bank’s Net Worth 
Rs.11143.58 crore as on 31.03.2009). The direct exposure to 
capital market is Rs.1170.20 crore and is within 20% of bank’s 
Net Worth (Rs. 2228.72 crore as on 31.03.2009).

(I) i) Details of Loan Assets subjected to Restructuring

(Rs. in crore)

CDR 
Mechanism

SME Debt
Restructuring

Others

Standard
advances
restruc-
tured

No. of 
borrowers

8 628 6175

Amount
Outstanding

689.20 339.68 4311.33

Sacrifi ce
(diminution in
the value)

56.29 2.95 53.15

Sub 
Standard
advances
restruc-
tured

No. of 
borrowers

1 17 117

Amount
Outstanding

53.26 29.47 116.28

Sacrifi ce
(diminution in
the value)

12.62 0.09 2.99

(®. keâjesÌ[ ceW)

›eâ.
meb.

ØeJeie&  2009-10  2008-09

viii) MesÙejeW Ùee HeefjJele&veerÙe yeeC[eW Ùee 

HeefjJele&veerÙe ef[yeWÛejeW Ùee FefkeäJešer GvcegKe 

cÙegÛegDeue HeâC[eW kesâ HeÇeLeefcekeâ efveie&ce kesâ 

mebyebOe ceW keâer ieF& neceeroejer HeÇefleyeæleeSb;

0.00 0.00

ix) ceeefpe&ve JÙeJemeeÙe nsleg mše@keâ yeÇeskeâjeW kesâ 

efueS efJelleHees<eCe;

0.00 0.00

x) GÅece kesâ efueS Hetbpeer efveefOe nsleg meYeer 

efveJesMeeW (Hebpeerke=âle Deewj DeHebpeerke=âle oesveeW)

keâes FefkeäJešer kesâ yejeyej ceevee peeSiee 

Deewj Fme HeÇkeâej Hetbpeer yeepeej efveJesMe 

meercee(HeÇlÙe#e Deewj DeHeÇlÙe#e oesveeW)kesâ 

Devegmeej ieCevee keâer peeSieer~

0.00 0.00

Hetbpeer yeepeej ceW kegâue efveJesMe 3364.43 2965.65

Hetbpeer yeepeej ceW ®. 3364.43 keâjesÌ[ keâj efveJesMe, ®. 4457.43 keâjesÌ[ keâer meercee 

kesâ Yeerlej nw (DeLee&le 31.03.2009 keâes yeQkeâ kesâ efveJeue ®. 11143.58 keâjesÌ[ keâe 

40%) Hetbpeer yeepeej ceW HeÇlÙe#e efveJesMe ®. 1170.20 keâjesÌ[ nw Deewj yeQkeâ kesâ efveJeue 

cetuÙe kesâ 20% kesâ Yeerlej nw (31.03.2009 keâes ®. 2228.72 keâjesÌ[)

(I) i) Hegveie&"ve keâer Mele& Hej $e+Ce DeeefmleÙeeW keâe efJeJejCe:

(®. keâjesÌ[ ceW)

meer[erDeej 
ceskesâefvepece

SceSceF& 
$e+Ce 

Hegveie&"ve

DevÙe

Hegveie&ef"le 

ceevekeâ DeefieÇce

GOeejkeâlee&Deesb keâer 

mebKÙee

8 628 6175

yekeâeÙee jeefMe 689.20 339.68 4311.33

Ieeše (cetuÙeÜeme) 56.29 2.95 53.15

Hegveie&ef"le DeJe 

ceevekeâ DeefieÇce

GOeejkeâlee&Deesb keâer 

mebKÙee

1 17 117

yekeâeÙee jeefMe 53.26 29.47 116.28

Ieeše (cetuÙeÜeme) 12.62 0.09 2.99
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CDR 
Mechanism

SME Debt
Restructuring

Others

Doubtful
advances
restruc-
tured

No. of 
borrowers 3 4 4

Amount
Outstanding 77.33 10.24 188.48

Sacrifi ce
(diminution in
the value) 2.70 0 1.15

Total

No. of 
borrowers 12 649 6296

Amount
Outstanding 819.79 379.39 4616.09

Sacrifi ce
(diminution in
the value) 71.61 3.04 57.29

(I) ii) Details of Loan assets subjected to restructuring 
(Information in respect of restructured accounts 
of farmers in distress) as compiled by management  
during the year

(Rs. in crore)

CDR 
Mechanism

SME Debt
Restructuring

Others

Standard
advances
restruc-
tured

No. of borrowers N.A. N.A 5064

Amount
Outstanding

N.A. N.A. 114.40

Sacrifi ce
(diminution in
the value)

N.A. N.A. 0.06

Sub 
Standard
advances
restruc-
tured

No. of borrowers N.A. N.A 88

Amount
Outstanding

N.A. N.A. 3.32

Sacrifi ce
(diminution in
the value)

N.A. N.A. 0.00

Doubtful
advances
restruc-
tured

No. of borrowers N.A. N.A 0

Amount
Outstanding

N.A. N.A. 0.00

Sacrifi ce
(diminution in
the value)

N.A. N.A. 0.00

Total

No. of borrowers N.A. N.A 5152

Amount
Outstanding

N.A. N.A. 117.72

Sacrifi ce
(diminution in
the value)

N.A. N.A. 0.06

meer[erDeej 
ceskesâefvepece

SceSceF& 
$e+Ce 

Hegveie&"ve

DevÙe

Hegveie&ef"le 

mebefoiOe DeefieÇce

GOeejkeâlee&Deesb keâer 

mebKÙee 3 4 4

yekeâeÙee jeefMe 77.33 10.24 188.48

Ieeše (cetuÙeÜeme) 2.70 0 1.15

kegâue GOeejkeâlee&Deesb keâer 

mebKÙee 12 649 6296

yekeâeÙee jeefMe 819.79 379.39 4616.09

Ieeše(cetuÙeÜeme) 71.61 3.04 57.29

(I) ii) Je<e& kesâ oewjeve HeÇyebOeve Éeje mecesefkeâle Hegveie&"ve keâer Mele& Hej $e+Ce 

DeeefmleÙeeW keâe efJeJejCe: (efJeHeefllekeâeueerve efmLeefle Jeeues efkeâmeeveeW kesâ 

Hegveie&ef"le KeeleeW kesâ mebyebOe ceW metÛevee)

(®. keâjesÌ[ ceW)

meer[erDeej 
ceskesâefvepece

SceSceF& $e+Ce 
Hegveie&"ve

DevÙe

Hegveie&ef"le 
ceevekeâ DeefieÇce

GOeejkeâlee&Deesb keâer 
mebKÙee

N.A. N.A 5064

yekeâeÙee jeefMe N.A. N.A. 114.40

Ieeše (cetuÙeÜeme) N.A. N.A. 0.06

Hegveie&ef"le DeJe 
ceevekeâ DeefieÇce

GOeejkeâlee&Deesb keâer 
mebKÙee

N.A. N.A 88

yekeâeÙee jeefMe N.A. N.A. 3.32

Ieeše (cetuÙeÜeme) N.A. N.A. 0.00

Hegveie&ef"le 
mebefoiOe 
DeefieÇce

GOeejkeâlee&Deesb keâer 
mebKÙee

N.A. N.A 0

yekeâeÙee jeefMe N.A. N.A. 0.00

Ieeše (cetuÙeÜeme) N.A. N.A. 0.00

kegâue GOeejkeâlee&Deesb keâer 
mebKÙee

N.A. N.A 5152

yekeâeÙee jeefMe N.A. N.A. 117.72

Ieeše (cetuÙeÜeme) N.A. N.A. 0.06
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(j) Details of Financial Assets sold to Securitisation /
Reconstruction Company for Asset Reconstruction.

(Rs. in crore)

No. Particulars 2009-10 2008-09
1 Number of Accounts 3 68

2 Aggregate Value (Net of 
Provisions) of accounts sold 
to SC/RC 31.50 117.68

3 Aggregate consideration 52.29 89.47

4 Additional consideration 
realised in respect of accounts 
transferred in earlier years 0.00 0.00

5 Aggregate Gain/(Loss) over 
Net Book Value 20.79 (30.33)

k) Details of Non-Performing fi nancial assets purchased/
sold

a) Details of Non-Performing fi nancial assets purchased:
(Rs. in crore)

Particulars 2009-10 2008-09
1. (a) No. of accounts purchased 

during the year
NIL NIL

(b) Aggregate outstanding NIL NIL

2. (a) Of these, number of 
accounts restructured during 
the year

NIL NIL

(b) Aggregate outstanding NIL NIL

b) Details of Non-Performing fi nancial assets sold :
(Rs. in crore)

Particulars 2009-10 2008-09
1. No. of accounts sold Nil Nil

2. Aggregate outstanding Nil Nil

3. Aggregate consideration 
received

Nil Nil

(l)  Je<e& kesâ oewjeve hegveŠ Kejero/ØeefleJeleea hegveŠ Kejero meewoeW keâe yÙeewje
(l)  Details of Repo / Reverse Repo deals done during the year (®. keâjesÌ[ ceW/Rs. in crore)

Je<e& kesâ oewjeve 
vÙegvelece yekeâeÙee

Minimum 
outstanding 

during the year

Je<e& kesâ oewjeve 
vÙegvelece yekeâeÙee 

Maximum 
outstanding 

during the year

Je<e& kesâ oewjeve owefvekeâ 
Deewmele yekeâeÙee

Daily Average 
outstanding 

during the year

ÙeLee 
As on

March 31, 
2010

hegveŠ Kejero kesâ Debleie&le yesÛeer 
ieF& ØeefleYetefleÙeeb

Securities sold under Repo 0.00 285.00 33.70 255.00

hegveŠ Kejero kesâ Debleie&le Kejeroer 
ieF& ØeefleYetefleÙeeb

Securities purchased under 
reverse Repo 2.84 7002.84 2562.01 0.00

FmeceW Yeejleer efj]peJe& yeQkeâ kesâ meeLe vekeâoer meceeÙeespeve megefJeÅee (SueSSHeâ) kesâ Debleie&le efkeâS ieS meewos Meeefceue nQ (ceeefpe&ve keâes ÚesÌ[keâj)
The above include deals done under Liquidity Adjustment Facility (LAF) with RBI (net of margin).

(pes) Deeefmle Hegveie&"ve kesâ efueS ØeefleYeteflekeâjCe/Hegveie&"ve kebâHeveer keâes yesÛeer ieF& 
efJeòeerÙe DeeefmleÙeeW keâe efJeJejCe

(®. keâjesÌ[ ceW)

›eâceebkeâ efJeJejCe 2009-10 2008-09

1 KeeleeW keâer mebKÙee 3 68

2 Smemeer/Deejmeer keâes yesÛes ieS KeeleeW keâe kegâue 
cetuÙe (HeÇeJeOeeveeW mes Iešekeâj) 31.50 117.68

3 kegâue HeÇefleHeâue 52.29 89.47

4 efJeiele Je<eesË ceW Debleefjle KeeleeW ces Jemetue 
efkeâÙee ngDee Deefleefjkeäle HeÇefleHeâue 0.00 0.00

5 efveJeue yener cetuÙe Hej kegâue DeeÙe/(neefve) 20.79 (30.33)

kesâ)  Kejeroer ieF&/yesÛeer ieF& Devepe&keâ efJelleerÙe DeeefmleÙeeW keâe efJeJejCe:

S)  Kejeroer ieF& Devepe&keâ efJelleerÙe DeeefmleÙeeW keâe efJeJejCe :

(®. keâjesÌ[ ceW)

efJeJejCe 2009-10 2008-09

1. (keâ) Je<e& kesâ oewjeve Kejeros ieS KeeleeW 
keâer mebKÙee

NIL NIL

(Ke) kegâue yekeâeÙee NIL NIL

2. (keâ) FveceW mes Je<e& kesâ oewjeve efkeâleves 
KeeleeW keâe Hegveie&"ve efkeâÙee ieÙee

NIL NIL

(Ke) kegâue yekeâeÙee NIL NIL

yeer)  yesÛeer ieF& Devepe&keâ efJelleerÙe DeeefmleÙeeW keâe efJeJejCe
(®. keâjesÌ[ ceW)

efJeJejCe 2009-10 2008-09

1. Je<e& kesâ oewjeve yesÛes ieS KeeleeW keâer mebKÙee Nil Nil

2. kegâue yekeâeÙee Nil Nil

3. HeÇeHle kegâue HeÇefleHeâue Nil Nil
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(m) Investments
(Rs. in crore)

Items As at 
31.03.10

As at 
31.03.09

(1) Value of Investments
i) Gross Value of 

Investments 67968.68 53317.00
a) In India 62524.27 47854.82
b) Outside India 5444.41 5462.18

ii) Provision for Depreciation 886.13 705.99
a) In India 429.75 142.34
b) Outside India 456.38 563.65

iii) Amortisation 2.37 3.83
a) In India 0.00 0.00
b) Outside India 2.37 3.83

iv) Net Value of Investments 67080.18 52607.18
a) In India 62094.52 47712.48
b) Outside India 4985.66 4894.70

(2) Movement of provisions held 
towards depreciation on 
investments

Opening balance 705.99 305.08

Add: Provisions made during 
the year 418.90 707.00

Less: Write-off/ write-back of 
excess provisions 238.76 306.09

Closing balance 886.13 705.99

(n) Issuer Composition of Non-SLR Investments Portfolio
(Rs. in crore)

Sr.
No.

Issuer Amount Extent of 
Private 

placement

Extent of ‘below 
investment 

grade’ securities

Extent of 
‘unrated’ 

securities

Extent of 
‘un-listed’
Securities

(1) (2) (3) (4) (5) (6) (7)

1 meeJe&peefvekeâ GHekeâce PSUs 744.56 215.76 0.00 0.00 0.00

2 efJeòeerÙe mebmLeeSB FIs 788.59 455.04 215.36 0.00 167.33

3 yeQkeâ Banks 1800.65 448.49 44.91 0.00 1105.47

4 efvepeer keâeHees&jsš Private Corporates 2506.56 1904.74 14.05 128.02 613.69

5 meneÙekeâ kebâHeefveÙeeB/ 
mebÙegòeâ GÅece

Subsidiaries/
Joint Ventures

437.72 437.72 0.00 32.05 0.00

6 DevÙe Others 1408.12 219.62 0.00 0.00 0.00

7 peesÌ[ Total 7686.20 3681.37 274.32 160.07 1886.49

IešeSB : cetuÙeÜeme kesâ efueS 
efkeâÙee ieÙee HeÇeJeOeeve

Less: Provisions held 
towards Depreciation

309.24 XXX XXX XXX XXX

kegâue NET 7376.96 3681.37 274.32 160.07 1886.49

(Sce) efveJesMe
 (®. keâjesÌ[ ceW)

ceoW ÙeLee efoveebkeâ
31.03.10

ÙeLee efoveebkeâ
31.03.09

(1) efveJesMe keâe cetuÙe
i) efveJesMe keâe kegâue cetuÙe 67968.68 53317.00

(S) Yeejle ceW 62524.27 47854.82

(yeer) Yeejle kesâ yeenj 5444.41 5462.18

ii) cetuÙeÜeme kesâ efueS HeÇeJeOeeve 886.13 705.99
(S) Yeejle ceW 429.75 142.34
(yeer) Yeejle kesâ yeenj 456.38 563.65

iii) HeefjMeesOeve 2.37 3.83

(S) Yeejle ceW 0.00 0.00
(yeer) Yeejle kesâ yeenj 2.37 3.83

iv) efveJesMeesb keâe Megæ cetuÙe 67080.18 52607.18
(S) Yeejle ceW 62094.52 47712.48
(yeer) Yeejle kesâ yeenj 4985.66 4894.70

(2) efveJesMe keâe cetuÙeÜeme kesâ mece#e efkeâS 
ngS HeÇeJeOeeveeW keâer efmLeefle

DeejbefYekeâ Mes<e 705.99 305.08

peesÌ[s : Je<e& kesâ oewjeve efkeâS ngS 
HeÇeJeOeeve 418.90 707.00

IešeSb : yeósKeeles [euevee/DeefleefjòÙe 
keâe HeÇefleuesKeve HeÇeJeOeeve 238.76 306.09

Fefle Mes<e 886.13 705.99

(Sve)  Je<e& kesâ oewjeve Hegve Kejero/HeefleJeleea Hegve Kejero meewoeW keâe yÙeewje 
(®. keâjesÌ[ ceW)
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(o) Non-performing Non-SLR Investments
 (Rs. in crore)

Particulars 2009-10 2008-09

Opening balance 194.73 121.59

Additions during the year 95.44 127.63

Reductions during the year 78.79 54.49

Closing balance 211.38 194.73

Total provisions held 214.89 162.39

(p)  Details of Single Borrower Limit (SGL), Group 
Borrower Limit (GBL) exceeded by the Bank.

 (Rs. in crore)

Sr. 
No.

Name of the 
Borrower

Exposure 
Ceiling

Limit 
Sanctioned

Outstanding 
as on 

31.03.10

1. Single Borrower

Housing 
Development 
Finance 
Corporation 2730.00 2819.35 2819.35

2. Group Borrower

NIL – – –

(Exposure is reckoned as Sanctioned Limit or Balance 
outstanding whichever is higher.)

(q)  Risk Category wise Country Exposures and Provisions 
there against

 (Rs. in crore)

Sr. 
No.

Risk 
Category

As at 31.03.10 As at 31.03.09

Country 
Exposure

Provision 
held

Country 
Exposure

Provision 
held

1 Insignifi cant 19295.11 15181.59

2 Low 3606.98 1210.18

3 Moderate 1291.24 1965.72

4 High 653.62 1513.61

5 Very High 36.24 256.19

6 Restricted 2.70 447.99

7 Off credit 0.07 102.09

Total 24885.96 20.00 20677.37 20.00

Dees)  Devepe&keâ iewj-SmeSueDeej efveJesMe
(®. keâjesÌ[ ceW)

efJeJejCe 2009-10 2008-09

HeÇejbefYekeâ Mes<e 194.73 121.59

Je<e& kesâ oewjeve HeefjJeOe&ve 95.44 127.63

Je<e& kesâ oewjeve keâšewefleÙeeb 78.79 54.49

FefleMes<e 211.38 194.73

Oeeefjle kegâue HeÇeJeOeeve 214.89 162.39

(heer)  yeQkeâ Éeje yeÌ{eF& ieF& Skeâue GOeejkeâlee& meercee (SmepeerSue), meecetefnkeâ 
GOeejkeâlee& meercee (peeryeerSue) keâe efJeJejCe

(®. keâjesÌ[ ceW)

De.›eâ. GOeejkeâlee& keâe veece SkeämeHeespej mJeerke=âle meercee 31.03.10 keâes 
yekeâeÙee

1. meercee yekeâeÙee

neGeEmeie [JeueheceWš 
HeâeFveWme keâeheexjsMeve 2730.00 2819.35 2819.35

2. meecetefnkeâ GOeejkeâlee&

MetvÙe – – –

($e+Ce peesefKece keâer ieCevee, mJeerke=âle meercee Ùee Mes<e yekeâeÙee pees Yeer DeefOekeâlece nes, 

kesâ Devegmeej keâer ieF& nw~)

Heer)  SkeämeHeespej keâer ßesCeer kesâ Devegmeej osMe keâe peesefKece Deewj lelmebyeOeer 
ØeeJeOeeve

(®. keâjesÌ[ ceW)

De.
›eâ.

peesefKece ßesCeer ÙeLee efoveebkeâ 31.03.10 ÙeLee efoveebkeâ 31.03.09

osMe keâe 
peesefKece

Oeeefjle 
HeÇeJeOeeve

osMe keâe
peesefKece

Oeeefjle 
HeÇeJeOeeve

1 veieCÙe 19295.11 15181.59

2 efvecve 3606.98 1210.18

3 meeOeejCe 1291.24 1965.72

4 GÛÛe 653.62 1513.61

5 yengle GÛÛe 36.24 256.19

6 HeÇefleyebefOele 2.70 447.99

7 Dee@Heâ kesâef[š 0.07 102.09

kegâue 24885.96 20.00 20677.37 20.00



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

109

(r) Derivatives
 Forward Rate Agreement/ Interest Rate Swap

 (Rs. in crore)

Sr. 
No.

Items As at 
31.03.10

As at 
31.03.09

i) The notional principal of 
swap agreements 25607.84 20977.64

ii) Losses which would be 
incurred if counterparties fail 
to fulfi l their obligations 
under the agreements 624.37 691.23

iii) Collateral required by the 
bank upon entering into 
swaps (A) (A)

iv) Concentration of credit risk 
arising from the swaps (B) (B)

v) The fair value of the swap 
book 85.83 176.06

Note: The terms of swaps are either to receive fi xed interest 
and pay fl oating rate or to pay fi xed interest and receive fl oating 
rate. A few fl oating to fl oating deals are undertaken to hedge 
interest rate risk on interest bearing assets and liabilities/trading 
purposes.

(A) No collaterals were required for the swaps as counterparty 
was either banks or premier corporates.

(B) There is no concentration of credit risk arising from the 
interest rate swaps undertaken during the year.

(s)  Exchange Traded Interest Rate Derivatives:
 (Rs. in crore)

No. Particulars Amount
(i) Notional principal amount of exchange 

traded interest rate derivatives undertaken 
during the year (instrument-wise)
a)
b)
c)

77.86

(ii) Notional principal amount of exchange 
traded interest rate derivatives outstanding 
as on 31st March 2010 (instrument-wise)
a)
b)
c)

0.00

(iii) Notional principal amount of exchange 
traded interest rate derivatives outstanding 
and not "highly effective" (instrument-wise)
a)
b)
c)

0.00

(Deej) [sefjJesefšJe
 JeeÙeoe oj DevegyebOe/yÙeepe oj mJewhe

(®. keâjesÌ[ ceW)

De.
›eâ.

ceoW ÙeLee efoveebkeâ 
31.03.10

ÙeLee efoveebkeâ  
31.03.09

i) mJewhe DevegyebOe keâer keâefuhele cetue jeefMe 25607.84 20977.64

ii) mebyebefOele he#eeW Éeje Deheves oeefÙelJe 

hetefle& ve efkeâS peeves kesâ HeâuemJe¤he 

nesves Jeeueer neefveÙeeb 624.37 691.23

iii) mJewhe Øeef›eâÙee Deheveeves hej yeQkeâ Éeje 

Dehesef#ele mecheeefMJe&keâ ØeefleYetefle (A) (A)

iv) mJewhe mes DeeS ›esâef[š peesefKece keâe 

mebkesâõCe (B) (B)

v) mJewhe yener keâe GefÛele cetuÙe 85.83 176.06

efšhheCeer : mJewhe kesâ Debleie&le Ùee lees efmLej yÙeepe Øeehle keâjves Deewj HeäueeseEšie oj keâer 
DeoeÙeieer DeLeJee efmLej yÙeepe keâer DeoeÙeieer Deewj HeäueeseEšie oj Øeehle keâjves leLee Fve 
yÙeepe DeeOeeefjle DeeefmleÙeeW Deewj osÙelee/š^seE[ie GösMÙe kesâ efueS Øeeflej#ee yÙeepe oj 
mes nw~

S) mJewhe kesâ efueS mecheheee|MJekeâ ØeefleYetefle keâer DeeJeMÙekeâlee Ùee lees yeQkeâ DeLeJee 
ØeerefceÙej keâeheexjsš mes mecekeâ#e ¤he ceW veneR Leer~

yeer) Je<e& kesâ oewjeve yÙeepe oj mJewhe mes GlheVe keâpe& peesefKece keâe keâesF& mebkesâvõCe 
veneR nw~

(Sme) efJeefveÙece JÙeeheej yÙeepe oj [sefjJesefšJe
(®. keâjesÌ[ ceW)

me. efJeJejCe jeefMe

(i) Je<e& kesâ oewjeve efueÙes ieÙes efJeefveceÙe JÙeeheej yÙeepe oj 
[sefjJesefšJe keâer keâefuhele cetue jeefMe (efueefKele Jeej)
keâ)
Ke)
ie)

77.86

(ii) ÙeLee 31 ceeÛe& 2010 keâes efJeefveceÙe JÙeeheej yÙeepe oj 
[sefJejsefšJe keâer keâefuhele cetue jeefMe (efueefKele Jeej)
keâ)
Ke)
ie)

0.00

(iii) yekeâeÙee efJeefveceÙe JÙeeheej yÙeepe oj [sefjJesefšJe keâer 
keâefuhele cetue jeefMe Deewj pees ‘‘GÛÛe ØeYeeJeer’’ veneR nes 
(efueefKele Jeej)
keâ)
Ke)
ie)

0.00
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No. Particulars Amount
(iv) Mark-to-market value of exchange traded 

interest rate derivatives outstanding and 
not "highly effective" (instrument-wise)
a)
b)
c)

0.00

(t) Risk Exposure in Derivatives

 i. Qualitative Disclosure

  The Bank enters into derivative contracts such as 
interest rate swaps, currency swaps and currency 
options to hedge on balance sheet assets and liabilities, 
to meet client requirements or for trading purpose. 
These products are used for hedging risk, reducing 
cost and increasing the yield. In such transactions the 
types of risks to which the bank is exposed to, are 
credit risk, market risk, operational risk etc.

  Risk management is an integral part of bank’s business 
management. Bank has risk management policies 
designed to identify and analyse risks, to set appropriate 
risk limits and to monitor these risks and limits on an 
ongoing basis by means of reliable and up to date 
management information systems. The risk 
management policies and major control limits are 
approved by the Board of Directors and they are 
monitored and reviewed regularly. The organization of 
the Bank is conducive to managing risks. There is 
suffi cient awareness of the risks and the size of 
exposure of the trading activities in derivative 
operations.

  The Bank has a Risk Management Committee of 
Directors presided over by the Chairman and Managing 
Director.

  Hedging derivatives are accounted for on an accrual 
basis. Trading derivative positions are marked to 
market (MTM) and the resulting losses, if any, are 
recognised in the profi t and loss account. Profi t, if any, 
are not recognised on the settlement date. Gains or 
losses on termination of swaps are recorded as 
immediate income or expenses.

  Bank has a proper system of submitting periodical 
reports to Senior and Top Management and Board as 
well as regulatory authorities as required by RBI and/
or as per operational requirements. Bank has clearly 
spelt derivative guidelines on various aspects approved 
by the Board of Directors. The derivative transactions 
are subject to concurrent, internal, statutory and 
regulatory audits.

me. efJeJejCe jeefMe
(iv) yekeâeÙee efJeefveceÙe JÙeeheej yÙeepe oj [sefjJesefšJe keâe 

yeepeej JesefOele cetuÙe Deewj pees ‘‘GÛÛe ØeYeeJeer’’ veneR nes 
(efueefKele Jeej)
keâ)
Ke)
ie)

0.00

(šer) [sefjJesefšJe ceW efveJesMe peesefKece (SkeämeHeespej)

 i.  iegCeelcekeâ HeÇkeâšve

  yeQkeâ legueve He$e keâer DeeefmleÙeeW Deewj osÙeleeDeesb keâer HeÇeflej#ee kesâ efueS DeLeJee 
keâejesyeejer GösMÙeeW Deewj ieÇenkeâ pe¤jleeW keâes Hetje keâjves kesâ efueS [sefjJesefšJe 
mebefJeoeSb keâjlee nw pesmes efkeâ yÙeepe-oj Deouee-yeoueer, cegõe Deouee-yeoueer 
Deewj cegõe leLee HejmHej uesve osve keâer cegõe keâe efJekeâuHe Ùee JÙeeHeej kesâ 
GösMÙe nsleg Ùes GlHeeo peesefKece keâer HeÇeflej#ee, ueeiele Ieševes leLee Ssmes 
mebJÙeJenejeW mes DeeÙe yeÌ{eves kesâ efueS HeÇÙeesie efkeâS peeles nQ~ yeQkeâ Fme HeÇkeâej 
kesâ JÙeJenej ceW efpeme HeÇkeâej kesâ peesefKeceeW keâe meecevee keâjlee nQ, Jes nQ 
$e+Ce peeWefKece, yeepeej peesefKece, HeefjÛeeueveiele peesefKece Deeefo~

  peesefKece HeÇyebOeve yeQkeâ kesâ keâejesyeej HeÇyebOeve keâe Skeâ cenlJeHetCe& Yeeie nw~ 
peesefKece keâer HenÛeeve keâjves Deewj Gvekeâe efJeMues<eCe keâjves, mecegefÛele 
peesefKece meerceeSb efveefOee&jle keâjves Deewj Gve peesefKeceeW Deewj meerceeDeesb keâer 
efvejblej DeeOeej Hej DeÅeleve HeÇyebOeve metÛevee HeÇCeeefueÙeeW kesâ peefjS osKe-
jsKe keâjves kesâ efueS yeQkeâ ves peesefKece HeÇyebOeve veerefleÙeeb lewÙeej keâer nQ~ 
peesefKece HeÇyebOeve veerefleÙeeb Deewj HeÇcegKe efveÙeb$eCe meerceeSb efveosMekeâ ceb[ue 
Éeje Devegceesefole keâer ieF& nQ Deewj Gvekeâer efveÙeefcele DeeOeej Hej osKe-jsKe 
leLee meceer#ee keâer peeleer nw~ yeQkeâ keâe mebie"ve peesefKece kesâ HeÇyebOeve ceW 
meneÙekeâ jne nw~ [sefjJesefšJe HeefjÛeeueve ceW JÙeeHeej ef›eâÙee keâueeHeeW kesâ 
$e+Ce peesefKeceeW keâer HeÙee&Hle peevekeâejer nw~

  DeOÙe#e SJeb HeÇyebOe efveosMekeâ keâer DeOÙe#eleeb ceW yeQkeâ kesâ efveosMekeâeW keâer 
peesefKece HeÇyebOeve meefceefle nw~

  HeÇeflej#ee [sefjJesefšJe keâe uesKeebkeâve HeÇesodYeJeve kesâ DeeOeej Hej efkeâÙee peelee 
nw~ keâejesyeejer [sefjJesefšJe keâer efmLeefle yeepeej cetuÙe Hej nesleer nw Deewj Ùeefo 
keâesF& neefve nes lees Gmes ueeYe-neefve Keeles ceW efoKeeÙee peelee nw~ Ùeefo keâesF& 
ueeYe nes lees veneR efoKeeÙee peelee~ yÙeepe ojeW keâer Deouee-yeoueer mes 
mecyeæ DeeÙe Deewj JÙeÙe efveHeševe leejerKe Hej efveefOee&jle nesles nQ~

  yeQkeâ ceW Jeefj<" Deewj GÛÛe HeÇyebOeve keâes DeeJeefOekeâ efjHeesšesË keâes HeÇmlegle keâjves 
keâer GefÛele Heæefle nw Fmekesâ meeLe ner YeejleerÙe efj]peJe& yeQkeâ Éeje DeHesef#ele 
/ Ùee HeefjÛeeueve DeeJeMÙekeâleevegmeej efJeefveÙeceve HeÇeefOekeâeefjÙeeW keâes Yeer 
efjHeesš& Yespeer peeleer nw~ yeQkeâ ceW efJeefYeVe HenuegDeesb mebyebOeer megmHe<š [sefjJesefšJe 
efoMeeefveoxMe nQ pees yeQkeâ kesâ efveosMekeâ yees[& Éeje Devegceesefole nQ~ [sefjJesefšJe 
uesve-osve mebieeceer, Deebleefjkeâ, meebefJeefOekeâ Deewj efveÙeecekeâ uesKee Hejer#ee keâer 
MeleesË kesâ DeOÙeOeerve nQ~
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  The counter parties to the transactions are banks and 
corporate entities. The deals are done under approved 
exposure limits. The Bank has adopted the Current 
Exposure method prescribed by Reserve Bank of India 
for measuring Credit Exposures arising on account of 
the interest rate and foreign exchange derivative 
transactions. Current Exposure Method is the sum of 
current credit exposure and potential future exposure 
of these contracts.

  The current credit exposure is the sum of positive mark 
to market value of these contracts i.e. when the bank 
has to receive money from the counter party.

  Potential future credit exposure is determined by 
multiplying the notional principal amount of these 
contracts irrespective of whether the contract has zero, 
positive or negative mark to market value by the 
relevant add on factors as under according to the 
nature and residual maturity of the instrument.

Conversion factor to be applied 
on Notional Principal Amount.

Residual Maturity Interest Rate 
Contract

Exchange Rate 
Contract

One year or less 0.50% 2.00%

Over one year to fi ve year 1.00% 10.00%

Over fi ve years 3.00% 15.00%

While computing the credit exposure, “sold options” are 
excluded wherever the entire premium / fee or any other form 
of income is received / realized.

Our Bank has also made requisite provision on credit exposure 
of derivative contracts computed as per current exposure 
method as per RBI guidelines.

ii.  Quantitative Disclosure     
   (Rs. in crore)

Sr. 
No.

Particulars Currency 
Derivatives

Interest 
Rate 

Derivatives 
(INR)

1 Derivatives (Notional 
Principal Amount)
a) For Hedging
b) For Trading

6850.99
3365.87
3485.12

25652.67
13852.67
11800.00

2 Mark to Market Positions
a) Asset (+)
b) Liability (-)

34.92
34.92

0.00

102.86
56.09
46.77

3 Credit Exposure 1161.73 698.12

  mebJÙeJenejeW kesâ HeÇefleHe#e yeQkeâ Deewj HeÇerefceÙej keâeHees&jsšdme nQ~ FveceW JÙeJenej 

Devegceesefole $e+Ce peesefKece meercee kesâ Deboj efkeâÙee peelee nw~ yeQkeâ ves yÙeepe 

oj SJeb efJeosMeer efJeefveceÙe [sefjJesefšJe uesve-osveeW kesâ keâejCe GlHeVe $e+Ce 

peesefKeceeW kesâ ceeHeve kesâ efueS YeejleerÙe efj]peJe& yeQkeâ Éeje efveefOee&jle Jele&ceeve 

$e+Ce peesefKece efJeefOe DeHeveeF& nw~ Jele&ceeve $e+Ce peesefKece efJeefOe Jele&ceeve 

$e+Ce peesefKece Deewj Fve mebefJeoeDeesb kesâ mebYeeJeer Deeieeceer $e+Ce peesefKece keâe 

peesÌ[ nw~

  Jele&ceeve $e+Ce peesefKece Fve mebefJeoeDeesb DeLee&le peye yeQkeâ keâes HeÇefleHe#e mes 

jeefMe HeÇeHle keâjveer nesleer nw kesâ yeepeej cetuÙe kesâ mekeâejelcekeâ Debkeâ keâe 

peesÌ[ nQ~

  mebYeeJeer, Deeieeceer $e+Ce peesefKece Fve mebefJeoeDeesb kesâ keâefuHele cetue jeefMe keâes 

iegCee keâj efveefOee&jle efkeâÙee peelee nw~ Yeues ner mebefJeoe MetvÙe keäÙeeW ve nes~ 

efueKele keâer HeÇke=âefle SJeb Mes<e HeefjHekeäJelee kesâ Devegmeej efvecve efueefKele leLÙeeW 

ceW mebyebefOele keâes peesÌ[les ngS yeepeej cetuÙe keâe mekeâejelcekeâ Ùee vekeâejelcekeâ 

Debkeâ keâe iegCeJeleHeâue nQ~

kegâue Devegceeefvele cetue jeefMe Hej ueeiet 
HeefjJele&vekeâejkeâ lelJe

DeJeefMe<š HeefjHekeäJelee yÙeepe oj mebefJeoe efJeefveceÙe oj mebefJeoe

Skeâ Je<e& mes keâce 0.50% 2.00%

Skeâ Je<e& Deewj DeefOekeâ 1.00% 10.00%

HeeBÛe Je<e& mes DeefOekeâ 3.00% 15.00%

$e+Ce peesefKece keâer ieCevee keâjles meceÙe ``efye›eâeriele efJekeâuHees'' keâes JeneB Úes[ efoÙee 
peelee nw peneB keâneR HeÇerefceÙece / Megukeâ Ùee efkeâmeer Yeer ¤He ceW DeeÙe HeÇeHle / Jemetueer 
nesleer nQ~

nceejs yeQkeâ ves Yeer YeejleerÙe efj]peJe& yeQkeâ kesâ efoMee efveoxMeevegmeej Jele&ceeve $e+Ce 
peesefKece efJeefOe kesâ Deveg®He Heefjkeâefuele [sefjJesefšJe mebefJeoeDeesb kesâ $e+Ce peesefKece kesâ 
mebyebOe ceW ceevekeâ DeeefmleÙeeW nsleg ueeiet DeHesef#ele HeÇeJeOeeve efkeâS nQ~

ii. cee$eelcekeâ Hekeâšve
(®. keâjesÌ[ ceW)

›eâ.
meb.

efJeJejCe cegõe 
[sefjJesefšJe

yÙeepeoj 
[sefjJesefšJe 

(DeeF&SveDeej)

1 [sefjJesefšJe (Devegceeefvele cetue jeefMe) 

keâ) HeÇefle#ee nsleg 

Ke) keâejesyeej nsleg

2 yÙeepe oj Hej efmLeefleÙeeb 

keâ) Deeefmle (+)

Ke) osÙelee (-)

3 $e+Ce peesefKece (SkeämeHeespej)
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Sr. 
No.

Particulars Currency 
Derivatives

Interest 
Rate 

Derivatives 
(INR)

4 Likely impact of one 
percentage change in 
interest rate (100*PV01)
a) On Hedging Derivatives
b) On Trading Derivatives

(3.53)

(3.53)
0.00

29.15

28.73
0.42

5 Maximum & Minimum of 
100*PV01 observed during 
the year
a) On Hedging
b) On Trading

Max.

7.97
7.96

Min.

1.46
2.10

Max

68.64
7.42

Min.

0.59
0.42

The above data have been compiled in accordance with the 
guidelines contained in RBI circular DBOD No. BO.
BC.72/21.04.018/2004-05 dtd. 03.03.2005.

(u) Provision on Standard Assets
(Rs. in crore)

Item As at 
31.03.10

As at
31.03.09

Provision towards Standard Assets 720.67 712.30

(v) Amount of Provisions made for Income-tax during 
the year

(Rs. in crore)

Item 2009-10 2008-09

Provision for Income Tax 504.54 795.56

Provision for Deferred Tax 248.22 361.52

Total 752.76 1157.08

(w) Details of Floating Provisions
(Rs. in crore)

Particulars 2009-10 2008-09

Opening Balance 385.92 290.00

Additions during the year 0.00 130.00

Reductions during the year 
(purpose of draw down to be 
given, if any) 0.00 34.08

Closing Balance 385.92 385.92

Note: In terms of RBI circular DBOD.BP.BC. 48/21.04.048/2008-
09 dated 22.09.2008, the bank has utilised a sum of Rs.NIL 
(previous year Rs. 34.08 crore) from Floating provision for 
NPAs and credited the same to Profi t & Loss Account on 
account of unapplied interest, penal interest and miscellaneous 
charges etc. in respect of Agriculture Debt Waiver & Debt Relief 
Accounts.

›eâ.
meb.

efJeJejCe cegõe 
[sefjJesefšJe

yÙeepeoj 
[sefjJesefšJe 

(DeeF&SveDeej)

4 yÙeepe oj ceW 1% kesâ HeefjJele&ve mes 
nesves Jeeuee mebYeeJÙe HeÇYeeJe 
(100*HeerJeer01)
keâ)  HeÇeflej#ekeâ [sefjJesefšJe Hej
ye) keâejesyeejer [sefjJesefšJe Hej

(3.53)

(3.53)
0.00

29.15

28.73
0.42

5 Je<e& kesâ oewjeve osKeer ieF& 
100*HeerJeer01 
keâ)  Øeeflej#ee Hej 
ye)  keâejesyeej Hej

DeefOekeâlece

7.97
7.96

vÙetvelece

1.46
2.10

DeefOekeâlece

68.64
7.42

vÙetvelece

0.59
0.42

Gòeâ DeebkeâÌ[s YeejleerÙe efj]peJe& yeQkeâ kesâ HeefjHe$e meb. [eryeerDees[er meb yeerDees/yeermeer/72/ 

21.04.018/2004-05 efoveebkeâ 3.3.2005 kesâ Devegmeej lewÙeej efkeâS ieS nQ~

(Ùet) ceevekeâ DeeefmleÙeeW Hej HeÇeJeOeeve
(®. keâjesÌ[ ceW )

ceo ÙeLee
31.03.10

ÙeLee
31.03.09

ceevekeâ DeeefmleÙeeW Hej HeÇeJeOeeve 720.67 712.30

(Jeer) Je<e& kesâ oewjeve DeeÙekeâj nsleg HeÇeJeOeeve keâer jeefMe 

(®. keâjesÌ[ ceW )

ceo 2009-10 2008-09

DeeÙekeâj kesâ efueS HeÇeJeOeeve 504.54 795.56

DeemLeefiele keâj kesâ efueS HeÇeJeOeeve 248.22 361.52

kegâue 752.76 1157.08

([yuÙet) DeefmLej HeÇeJeOeeveeW keâe efJeJejCe
(®. keâjesÌ[ ceW)

yÙeesje 2009-10 2008-09

DeejbefYekeâ Mes<e 385.92 290.00

Je<e& kesâ oewjeve DeefYeJe=efæÙeeB 0.00 130.00

Je<e& kesâ oewjeve keâefceÙeeb (Ùeefo keâceer nw lees 
keâejCe yeleeSb)

0.00 34.08

Fefle Mes<e 385.92 385.92

efšHHeCeer: YeejleerÙe efj]peJe& yeQkeâ kesâ lee. 22.09.2008 kesâ He$e ›eâ. [eryeerDees[er.yeerHeer.
yeermeer. 48/21.04.048/2008-09 kesâ Devegmeej Je<e& kesâ oewjeve Devepe&keâ DeeefmleÙeeW 
kesâ efueS DemLeeÙeer HeÇeJeOeeve nsleg yeQkeâ ves MetvÙe (efheÚues Je<e& ®.34.08 keâjesÌ[) keâer 
jeefMe keâe GHeÙeesie efkeâÙee nw SJeb Fme jeefMe keâes DeHeÇYeeefjle yÙeepe, ob[elcekeâ yÙeepe 
Deewj efJeefJeOe HeÇYeej Deeefo ke=âef<e $e+Ce ceebHeâer Deewj $e+Ce jenle KeeleeW kesâ ueeYe-neefve 
Keeles ceW pecee keâj efoÙee nw~
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(x)  Disclosures of Complaints:
 i) Customer Complaints :

(a) No. of complaints pending at the beginning 
of the year 25

(b) No. of complaints received during the year 2962

(c) No. of complaints redressed during the year 2986

(d) No. of complaints pending at the end of the 
year 1

 ii) Awards passed by the Banking Ombudsman :

(a) No. of unimplemented Awards at the 
beginning of the year *1

(b) No. of Awards passed by the Banking 
Ombudsmen during the year 33

(c) No. of Awards implemented during the year 34

(d) No. of unimplemented Awards at the end of 
the year 0

* the matter was pending in Court

(y) Disclosures of Penalties imposed by RBI: During the 
fi nancial year 2009-10, the Bank has not been subjected 
to any penalty for contravention or non-compliance with 
any requirement of the Banking Regulation Act, 1949, or 
any rules or conditions specifi ed by the Reserve Bank of 
India in accordance with the said Act.

(z) Provision for wage revision: Pending quantifi cation of 
wage revision in pursuance of agreement entered into 
between Indian Bank’s Association on behalf of member 
Banks and union of Workmen/Offi cers, an estimated 
provision of Rs. 375.06 crore has been made during the 
year. However, the impact of retirement benefi ts has not 
been considered in the above provision.

(aa) Draw down from reserves:
 During the year, the bank has drawn down an amount of 

Rs. 1.06 crore (previous year Rs.0.93 Crore) from special 
reserve currency swaps in terms of RBI guidelines.

(ab) Income Tax:
 i) Claims against the bank not acknowledged as debt 

under contingent liabilities (Schedule 12) include 
disputed income tax/ interest tax liabilities of Rs. 236.33 
crore which has been paid/ adjusted and included 
under Other Assets (schedule 11). In respect of these 
claims, provision for tax is not considered necessary 
based on various judicial decisions for past assessments 
on such disputes. Management does not envisage any 
liability in respect of such disputed issues.

 ii) Provision for income tax for the year is arrived at after 
due consideration of the various judicial decisions on 
certain disputed issues.

(Skeäme) efMekeâeÙeleeW keâe HeÇkeâšve
 i) ieÇenkeâ efMekeâeÙeleW

(keâ) Je<e& kesâ HeÇejbYe ceW uebefyele efMekeâeÙeleW 25

(Ke) Je<e& kesâ oewjeve HeÇeHle efMekeâeÙeleW 2962

(ie) Je<e& kesâ oewjeve efveHešeF& ieF& efMekeâeÙeleW 2986

(Ie) Je<e& kesâ Deble ceW uebefyele efMekeâeÙeleW 1

 ii) yeQefkebâie ueeskeâHeeue Éeje Heeefjle efveCe&Ùe

(keâ) Je<e& kesâ HeÇejbYe ceW ueeiet veneR efkeâS ieS efveCe&ÙeeW keâer mebKÙee *1

(Ke) Je<e& kesâ oewjeve yeQefkebâie ueeskeâHeeue Éeje Heeefjle efveCe&ÙeeW keâer 
mebKÙee 33

(ie) Je<e& kesâ oewjeve ueeiet efkeâS ieS efveCe&ÙeeW keâer mebKÙee 34

(Ie) Je<e& kesâ Deble ceW ueeiet veneR efkeâS ieS efveCe&ÙeeW keâer mebKÙee 0

* mebyebefOele ceeceuee vÙeeÙeeueÙe ceW uebefyele nw~

(JeeF&) YeejleerÙe efj]peJe& yeQkeâ Éeje ueieeS ieS ob[ keâe HeÇkeâšve : Je<e& kesâ oewjeve 
yeQkeâ Hej yeQeEkeâie efJeefveÙece DeefOeefveÙece, 1949 DeLeJee Fme DeefOeefveÙece kesâ 
Devegmeej Yeejleer efj]peJe& yeQkeâ Éeje efJeefveefo&° MeleeX Ùee efkeâmeer efveÙece keâer 
efkeâmeer DeeJeMÙekeâlee kesâ iewj-Devegheeueve DeLeJee GuuebIeve hej keâesF& ob[ veneR 
ueieeÙee ieÙee~

(pes[)  Jesleve HeefjMeesOeve nsleg HeÇeJeOeeve

 meomÙe yeQkeâ Deewj keâce&Ûeejer ÙetefveÙeve / DeefOekeâeefjÙeeW keâer Deesj mes YeejleerÙe 
yeQkeâ mebie"ve kesâ meeLe Jesleve HeefjMeesOeve Hej efJeÛeejeOeerve KeÛex keâe Devegceeefvele 
HeÇeJeOeeve ®. 375.06 keâjesÌ[ Je<e& kesâ oewjeve efkeâÙee ieÙee nw~ leLeeefHe 
mesJeeefveJe=òe ueeYe keâes GHejesòeâ HeÇeJeOeeve ceW Meeefceue vener efkeâÙee ieÙee nw~

(SS)  Deejef#eleer ces DeenjCe Éeje keâceer:

 Je<e& kesâ oewjeve YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW keâer MeleesË kesâ Devegmeej 
efJeMes<e Deejef#eleer cegõe mJewHe ceW mes ®. 1.06 keâjesÌ[ (efHeÚues Je<e& ®. 0.93 
keâjesÌ[) keâer jeefMe yeQkeâ Éeje Deenefjle keâj keâceer keâer ieF&~

(Syeer)  DeeÙekeâj

 i) Deekeâefmcekeâ osÙeleeDeesb (DevegmetÛeer 12) kesâ Debleie&le $e+Ce kesâ ¤He ceW oeJeeW 
keâer DeefYemJeerke=âefle veneR ueer ieF& nw~ efpemekesâ Debleie&le ®.236.33 
keâjesÌ[ keâe efJeJeeefole DeeÙe keâj/ yÙeepe keâj osÙeleeSb meefcceefuele nQ~ 
Fvekeâes DevÙe DeeefmleÙeeW (DevegmetÛeer 11) kesâ Debleie&le Yegieleeve / 
meceeÙeesefpele leLee meefcceefuele keâj efueÙee ieÙee nw~ Fve oeJeeW kesâ ceeceueeW 
ceW HetJe& ceW DeefYeefveOee&efjle efJeefYeVe vÙeeefÙekeâ efJeJeeoeW kesâ DeeOeej Hej 
DeeJeMÙekeâ keâj kesâ HeÇeJeOeeve Hej efJeÛeej veneR efkeâÙee ieÙee nw~ Fme 
HeÇkeâej kesâ efJeJeeefole ceeceueeW ceW HeÇyebOeve Éeje efkeâmeer osÙeleeDeesb Hej 
OÙeeve veneR efoÙee ieÙee~

 ii)  kegâÚ efJeJeeefole ceeceueeW ceW efJeefYeVe vÙeeefÙekeâ efveCe&ÙeeW Hej GefÛele efJeÛeej 
efkeâÙes peeves kesâ yeeo Je<e& kesâ efueS DeeÙekeâj keâe HeÇeJeOeeve efkeâÙee 
ieÙee nQ~
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(ac) Letter of comfort issued by Bank (As compiled by 
Management) :

 (Rs. In crore)

Letter of Comfort issued in earlier years and 
outstanding as on 01-04-09

3678.74

Add: Letter of Comfort issued during the year 4466.32

Less : Letter of Comfort expired during the year 3108.53

Letter of Comfort outstanding as on 31-03-10 5036.54

(ad) Amount of advance for which, intangible securities 
has been taken:

(Rs. In crore)

The total amount of Advances for which 
intangible Securities such as charge over the 
rights, licenses, Authority, etc. has been taken.

889.38

Estimated value of such intangible collaterals 272.96

(ae) Un-reconciled Nostro entries taken to General 
Reserve

 During the year ended 31.03.2010, in terms of RBI 
circular DBOD No. BP.BC.133/21.04.018/2008-09 Dated 
11th May 2009, Bank has credited Rs. 9,57,24,734.16 to 
the Profi t & Loss account in respect of outstanding credit 
entries of individual value of less than USD 2500 or 
equivalent in Nostro account originated upto March 31, 
2002. The same has been appropriated to Revenue 
Reserve and will not be available for declaration of 
dividend.

(af) Shifting of securities:

 For the year ended 31-03-2010, Bank has shifted securities 
amounting to Rs.8882 Crores from HTM to AFS category 
and no loss has arised upon such transfer.

 For the year ended 31-03-2010, Bank has shifted securities 
amounting to Rs.40.14 Lacs from HFT to AFS category 
and loss arised upon such transfer amounting to Rs.6.61 
Lacs has been provided during the year.

(ag) Concentration of Deposits: (As compiled by 
Management)

 (Rs. in Crore)

Total Deposits of twenty largest depositors  22,535.82

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the Bank

 9.81%

(Smeer) yeQkeâ Éeje peejer Ûegkeâewleer DeeMJeemeve He$e (ØeyebOeve Éeje ÙeLee mecesefkeâle)

(¤. keâjesÌ[ ceW)

Henues kesâ Je<eesË ceW peejer Ûegkeâewleer DeeMJeemeve He$e SJeb ÙeLee 
01-04-09 keâes yekeâeÙee

3678.74

peesÌ[s: Je<e& kesâ oewjeve peejer Ûegkeâewleer DeeMJeemeve He$e 4466.32

IešeS: Je<e& kesâ oewjeve SkeämeHeeÙe[& Ûegkeâewleer DeeMJeemeve He$e 3108.53

ÙeLee 31-03-10 keâes yekeâeÙee Ûegkeâewleer DeeMJeemeve He$e 5036.54

(S[er) DeefieÇce jeefMe efpemekesâ efueS Decetle& HeÇefleYetefleÙeeB ueer ieF& nw:

kegâue DeefieÇce jeefMe efpemekesâ efueS Decetle& HeÇefleYetefleÙeeB pewmes-
DeefOekeâejer HeÇYeej, ueeFmeWme, HeÇeefOekeâejer Deeefo keâes efueÙee 
ieÙee nw~

889.38

Ssmeer Decetle& keâe@uesšjue keâe Devegceeefvele cetuÙe 272.96

(SF&) pevejue efjpeJe& nsleg iewj-meceeveOeeveke=âle ueer ieFË veemš^es HeÇefJeef<šÙeeb-

 Je<e& 31-03-2010 keâer meceeefHle kesâ oewjeve, DeejyeerDeeF& HeefjHe$e [eryeerDees[er 

meb. yeerHeer.yeermeer. 133/21.04.018/2008-09 efo. 11 ceF&, 2009 kesâ 

mebyebOe ceW, yeQkeâ ves 31 ceeÛe&, 2002 lekeâ cetue veemš^es KeeleeW ceW ÙetSme[er 

2500 mes keâce DeLeJee leguÙe keâer JÙeefòeâMe: cetuÙe keâer HeÇefJeef<šÙeeW keâes yekeâeÙee 

›esâef[š kesâ mebyebOe ceW ueeYe SJeb neefve Keeles nsleg ®. 9,57,24,734.16 

›esâef[š efkeâÙee ieÙee nw~ GHejesòeâ keâes jepemJe Deejef#ele nsleg ÙeLeesefÛele efkeâÙee 

ieÙee nw SJeb ueeYeebMe keâer Iees<eCee nsleg GHeueyOe veneR nesiee~

(SSHeâ) HeÇefleYetefleÙeeW keâer efMeefHeäšbie

 Je<e& 31-03-2010 keâer meceeefHle Hej, yeQkeâ ves SÛešerSce mes SSHeâSme HeÇJeie& 

mes ®. 8882 keâjesÌ[ keâer HeÇefleYetefle jeefMe keâes efMeHeäš efkeâÙee nw SJeb Ssmes 

š^ebmeHeâj Hej keâesF& neefve veneR ngF& nw~

 Je<e& 31-03-2010 keâer meceeefHle Hej, yeQkeâ ves SÛešerSce mes SSHeâSme HeÇJeie& 

mes ®. 40.14 ueeKe keâer HeÇefleYetefle jeefMe keâes efMeHeäš efkeâÙee nw SJeb š^ebmeHeâj 

Hej keâesF& neefve veneR ngF& nw SJeb Ssmes š^ebmeHeâj Hej neefve ngF&, Je<e& kesâ oewjeve 

®. 6.61 ueeKe GHeueyOe keâjeÙee ieÙee~

(Speer) peceeDeesb keâe mebkeWâõCe : (HeÇyebOeve Éeje ÙeLee meceseqkeâle)

(®. keâjesÌ[ ceW)

yeerme yeÌ[s peceekeâlee&Deesb keâe kegâue pecee  22,535.82

yeQkeâ keâer kegâue peceejeefMe ceW mes yeerme yeÌ[s peceekeâlee&Deesb keâer 
peceejeefMe keâe HeÇefleMele

 9.81%
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(ah) Concentration of Advances*: (As compiled by 
Management)

   (Rs. in Crore)

Total Advances of twenty largest borrowers  33,471.53

Percentage of Advances of twenty largest 
borrowers to Total Advances of the Bank  10.07%

* Advances are computed as per defi nition of Credit Exposure 
including derivatives furnished in RBI’s Master Circular on 
Exposure Norms DBOD. No. Dir.BC.15/13.03.00/2009-10 
dated July 1, 2009.

(ai) Concentration of Exposures** : (As compiled by 
Management)

 (Rs. in Crore)

Total Exposures to twenty largest borrowers/
customers  33,631.81

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposure of 
the bank on borrowers/customers  8.40%

**Exposures should be computed based on credit and 
investment exposure as prescribed in RBI’s Master Circular on 
Exposure Norms DBOD.No.Dir.BC.15/13.03.00/2009-10 dated 
July 1, 2009

(aj) Concentration of NPAs : (As compiled by Management)

 (Rs. in Crore)

Total Exposure to top four NPA accounts  1179.74

(ak) Sector-wise NPAs : (As compiled by Management)

Sl. 
No.

Sector Percentage of 
NPAs to Total 

Advances in that 
sector

1 Agriculture and allied activities 2.36%

2 Industry (Micro and small, 
medium and Large) 3.09%

3 Services 4.74%

4 Personal Loans 4.16%

(al)  Movement of NPAs:

Particulars Rs. in Crore

Gross NPAs* as on 1st. April of particular 
year (Opening Balance) 2470.88

Additions (Fresh NPAs) during the year 4161.66

Sub-total (A) 6632.54

(SSÛe)  DeefieÇce mebkeWâõCe: (HeÇyebOeve Éeje ÙeLee mecesefkeâle)
(®. keâjesÌ[ ceW)

kegâue yeerme yeÌ[s GOeejkeâlee&Deesb keâe kegâue DeefieÇce  33,471.53

yeQkeâ keâer kegâue DeefieÇceeW ceW mes yeerme yeÌ[s GOeejkeâlee&Deesb kesâ 
DeefieÇceeW keâe HeÇefleMele  10.07%

* DeefieÇceeW keâer ieCevee peesefKece ceeveob[eW kesâ efoveebkeâ 1 pegueeF&, 2009 kesâ [eryeerDees[er 

meb. [erDeeF&Deej.yeermeer.15/13.03.00/2009-10 ces JÙegleHeVe meefnle $e+Ce peesefKece 

keâer HeefjYee<eevegmeej nesieer~

(SDeeF&) $e+Ce peesefKece mebkeWâõCe: (HeÇyebOeve Éeje ÙeLee meceskeâve)

 (®. keâjesÌ[ ceW)

kegâue yeerme yeÌ[s GOeejkeâlee&Deesb/ieÇenkeâeW keâe kegâue $e+Ce 
peesefKece  33,631.81

yeQkeâ kesâ GOeejkeâlee&Deesb/ieÇenkeâeW keâe kegâue $e+Ce peesefKece 
ceW mes yeerme yeÌ[s GOeejkeâlee&Deesb/ieÇenkeâeW kesâ $e+Ce 
peesefKece keâe HeÇefleMele  8.40%

** $e+Ce peesefKece keâer ieCevee peesefKece ceeveob[eW kesâ efoveebkeâ 1 pegueeF&, 2009 kesâ 
[eryeerDees[er meb. [erDeeF&Deej.yeermeer.15/13.03.00/2009-10 hej DeejyeerDeeF& kesâ 
ceemšj heefjhe$e ceW ÙeLeeefveefo&° JÙegleHeVe meefnle ›esâef[š SJeb efveJesMe $e+Ce peesefKece kesâ 
DeeOeej hej nesveer ÛeeefnS~

(Spes) SveHeerS mebkeWâõCe: (HeÇyebOeve Éeje ÙeLee meceskeâve)
(®. keâjesÌ[ ceW)

4 Meer<e& SveHeerS KeeleeW keâe kegâue $e+Ce peesefKece  1179.74

(Skesâ)  #es$eJeej SveHeerS

De.›eâ. #es$e Gme meskeäšj ceW kegâue 
Deef«eceeW ceW SveheerS 

keâe ØeefleMele

1 ke=âef<e SJeb mebyebefOele ieefleefJeefOeÙeeb 2.36%

2 GÅeesie (met#ce SJeb ueIeg, ceIÙece SJeb ye[s) 3.09%

3 mesJeeSb 4.74%

4 JewÙeefkeälekeâ $e+Ce 4.16%

(SSue) SveHeerS cetJeceWš

efJeJejCe ®. keâjesÌ[ ceW

Je<e& efJeMes<e ÙeLee 1 DeHeÇsue lekeâ mekeâue SveHeerS 
(HeÇejbefYekeâ Mes<e) 2470.88

Je<e& kesâ oewjeve (veS SveHeerS) heefjJeOe&ve 4161.66

Ghe-peesÌ[ 6632.54
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Particulars Rs. in Crore
Less :-

(i) Up gradations 203.56

(ii) Recoveries (excluding recoveries  
 made from upgraded accounts) 621.64

(iii) Write-offs 743.70

(iv) URI on NPA accounts 180.99

Sub-total (B) 1749.89

Gross NPAs as on 31st March of following 
year(closing balance) (A-B) 4882.65

* Gross NPAs as per item 2 of Annex to DBOD Circular DBOD.
BP.BC.No.46/21.04.048/2009-10 dated September 24, 2009
(am) Overseas Assets, NPAs and Revenue

Particulars  Rs. in Crore
Total Assets  59,198.51

Total NPAs  405.27

Total Revenue  2,068.81

(an) Off-balance Sheet SPVs sponsored (Which are 
required to be consolidated as per accounting 
norms)

Name of the SPV sponsored
Domestic Overseas

 NIL  NIL

(ao) Fees, remuneration received from bancassurance 
business:

 For the year ended 31.03.2010, the bank received income 
of Rs. 32.36 Crore from Bancassurance business.

(ap)  SLR Securities
(Rs. In crore)

As at 31.03.2010 As at 31.03.2009

efJeJejCe Particulars yegkeâ cetuÙe 
Book Value

yeepeej cetue 
Market Value

yegkeâ cetuÙe 
Book Value

yeepeej cetue 
Market Value

mejkeâejer HeÇefleYetefleÙeeb/SmeSueDeej 
(meerpeer, Smepeer, šeryeer)

Government Securities
SLR (CG,SG, TB)

57231.16 55766.42 42593.02 43133.68

Devegceesefole HeÇefleYetefleÙeeb/SmeSueDeej Approved securities
- SLR

466.06 498.97 660.72 712.56

(aq)  Agriculture Debt Relief Scheme
 In terms of Reserve Bank of India guidelines, the Bank 

has implemented the Agriculture Debt relief Scheme 
under Agriculture Debt Waiver and Debt Relief Scheme 
2008 for which, preliminary claim of Rs. 222.62 crore was 
preferred with Reserve Bank of India. The Bank has made 
a provision for loss in the present value terms in 
accordance with the said Reserve Bank Scheme 
amounting to Rs. 7.58 Crore.

efJeJejCe ®. keâjesÌ[ ceW

IešeSb:-
(i) DeHeieÇs[sMeve 203.56
(ii) Jemetueer (DeHeieÇs[s[ KeeleeW mes keâer ieF& 
 Jemetueer kesâ Deefleefjkeäle) 621.64
(iii) yeššs Keeles [euevee 743.70
(iv) SveheerS KeeleeW hej ÙetDeejDeeF& 180.99
meye-peesÌ[ (ye) 1749.89
Deeieeceer Je<e& kesâ 31 ceeÛe& lekeâ mekeâue SveHeerS (yebo Mes<e)
(S-yeer) 4882.65

* efoveebkeâ 24 efmelebyej, 2009 kesâ [eryeerDees[er HeefjHe$e [eryeeryees[er yeerHeer.yeermeer.mebKÙee 
46/21.04.048/2009-10 keâer ceo mebKÙee 2 kesâ Devegmeej mekeâue SveHeerS~

(SSce) efJeosMeer DeeefmleÙeeb, SveHeerS leLee jepemJe

efJeJejCe ®. keâjesÌ[ ceW

kegâue DeeefmleÙeeb  59,198.51

kegâue SveHeerS  405.27

kegâue jepemJe  2,068.81

(SSve) Dee@Heâ yewueWme Meerš SmeHeerJeer mHeesvme[& (pees uesKee ceevekeâeW kesâ Devegmeej 

mecesefkeâle efkeâS peeves DeeJeMÙekeâ nw)

SmeHeerJeer mHeeWme[& keâe veece

Iejsuet efJeosMeer

MetvÙe MetvÙe

(SDees) yeQkeâSMÙeesjWme keâejesyeej mes HeÇeHle Megukeâ, heeefjßeefcekeâ

 31.03.2010 keâes meceeHle Je<e& nsleg, yeQkeâ ves yeQkeâSMÙeesjWme mes ¤. 32.36 
keâjesÌ[ keâer DeeÙe HeÇeHle keâer~

(SHeer) SmeSueDeej HeÇefleYetefleÙeeb
(®. keâjesÌ[ ceW)

(SkeäÙet) ke=âef<e $e+Ce ceeHeâer Ùeespevee

 YeejleerÙe efjpeJe& yeQkeâ kesâ ceeie& efveosMeeW kesâ Devegmeej, yeQkeâ ves ke=âef<e $e+Ce 
ceeHeâer Ùeespevee kesâ DeOeerve ke=âef<e $e+Ce ceeHeâer SJeb $e+Ce ceeHeâer Ùeespevee 2008 
efpemekesâ efueS YeejleerÙe efjpeJe& yeQkeâ kesâ Heeme ¤. 222.62 keâjesÌ[ keâe 
Meg¤Deeleer oeJee efkeâÙee ieÙee~ yeQkeâ ves Jele&ceeve cetuÙe kesâ ceoevegmeej keâefLele 
YeejleerÙe efjpeJe& yeQkeâ Ùeespevee kesâ Devegmeej ¤. 7.58 keâjesÌ[ keâer jeefMe keâer 
neefve keâe HeÇeJeOeeve efkeâÙee nw~
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4. Other Disclosures required by Accounting standards

 The following information is disclosed in terms of 
Accounting Standards issued by the Institute of 
Chartered Accountants of India.

 a) Accounting Standard 15 (Revised) – Employee 
Benefi ts-2009-10

Rs. in Crore

Gratuity Pension

(i) Principal actuarial assumptions 
used :
Discount Rate Prev.
Rate of return on Plan Assets 
Prev.
Salary Escalation Prev.
Attrition Rate Previous
Discount Rate Current
Rate of Return on Plan Assets 
Current
Salary Escalation Current
Attrition Rate Current

8.00%

8.00%
5.00%
2.00%
8.00%

8.00%
5.00%
2.00%

8.00%

8.00%
5.00%
2.00%
8.00%

8.00%
5.00%
2.00%

(ii) Table showing change in 
benefi t obligation :
Liability at the beginning of the 
period
Interest Cost
Current Service Cost
Past Service Cost (Vested 
Benefi t)
Liability transferred in
Liability transferred out
Benefi t Paid
Actuarial (gain)/loss on Plan 
Assets
Liability at the end of the year

858.29
69.74
37.44

-
-
-

(48.06)

(12.76)
904.65

2045.48
160.60
 37.57

-
-
-

 (151.21)

 85.05
2177.49

(iii) Tables of Fair value of Plan 
Assets :
Fair Value of Plan Assets at the 
beginning of the period
Expected return on Plan Assets
Contributions
Transfer from other company
Transfer to other company
Benefi t Paid
Actuarial gain/(loss) on Plan 
Assets
Fair Value of Plan Assets at the 
end of the year
Total Actuarial Gain/(Loss) to 
be recognised

793.89
66.52
61.70

-
-

(48.06)
 

1.23

875.28

 13.98

1624.14
138.18
 178.73

-
-

(151.21)

 (25.82)

1764.02

(110.88)

4. uesKeebkeâve ceevekeâeW Éeje DeHesef#ele DevÙe HeÇkeâšve

 YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer uesKeebkeâve ceevekeâeW kesâ 
Deveg¤He efvecveefueefKele metÛevee HeÇkeâš keâer ieF& nw :

 keâ) uesKeebkeâve ceevekeâ 15 (mebMeesefOele) keâce&Ûeejer ueeYe 2009-10 (cetue 
yeQkeâ)

®.keâjesÌ[ ceW

ieÇsÛÙegšer HeWMeve

(i) HeÇÙegòeâ HeÇcegKe yeerceebefkeâkeâ HetJee&vegceeve :

hetJe& Útš oj  

hetJe& Hueeve Ssmesš Hej HeÇefleHeâue keâer oj 

hetJe& Jesleve ceW yeÌ{esllejer 

hetJe& Üeme oj 

Jele&ceeve Útš oj

Jele&ceeve Hueeve Smesš Hej HeÇefleHeâue keâer oj 

Jele&ceeve Jesleve ceW yeÌ{esllejer 

Jele&ceeve Üeme oj

8.00%

8.00%

5.00%

2.00%

8.00%

8.00%

5.00%

2.00%

8.00%

8.00%

5.00%

2.00%

8.00%

8.00%

5.00%

2.00%

(ii) ueeYeoeefÙelJe ceW HeefjJele&ve oMee&vesJeeueer 
leeefuekeâe :

DeJeefOe kesâ HeÇejbYe ceW osÙelee 

yÙeepe ueeiele 

Jele&ceeve mesJee ueeiele 

mesJee hetJe& ueeiele (efveefnle ueeYe)

osÙelee DeblejCe Deeiece 

osÙelee DeblejCe-efveie&ce

HeÇolle ueeYe 

Hueeve Smesš Hej yeerceebefkeâkeâ (ueeYe)/neefve 

Je<e& kesâ Deble ceW osÙelee

858.29

69.74

37.44

-

-

-

(48.06)

(12.76)

904.65

2045.48

160.60

 37.57

-

-

-

(151.21)

 85.05

2177.49

(iii) Hueeve Smesšdme kesâ GefÛele cetuÙe keâer leeefuekeâe : 

DeJeefOe HeÇejbYe ceW Hueeve Smesšdme keâe GefÛele 
cetuÙe 

Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 

DebMeoeve 

DevÙe keâcHeveer mes DevlejCe 

DevÙe keâcHeveer keâes DevlejCe 

HeÇolle ueeYe 

Hueeve Smesšdme Hej yeerceebefkeâkeâ ueeYe/(neefve)

Je<e& kesâ Deble ceW Hueeve Smesšd keâe GefÛele cetuÙe 

ceeveves ÙeesiÙe kegâue yeerceebefkeâkeâ ueeYe/(neefve)

793.89

66.52

61.70

-

-

(48.06)

1.23

875.28

 13.98

1624.14

138.18

 178.73

-

-

(151.21)

 (25.82)

1764.02

(110.88)
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Rs. in Crore

Gratuity Pension
(iv) Recognition of Transitional 

Liability :
Transitional Liability at start
Transition Liability recognised 
during the year
Transition Liability at end

3.00

1.00
2.00

283.15

 94.38
188.77

(v) Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan 
Assets
Actual return on Plan Assets

66.52
 

1.23
67.75

138.18

 (25.82)
112.36

(vi) Amount recognised in the 
Balance Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the 
end of the year
Difference
Unrecognised Past Service Cost
Unrecognised Transition Liability
Amount Recognised in the 
Balance Sheet

904.65

875.28
(29.37)

-
 2.00

(27.37)

2177.49

1764.02
(413.47)

-
188.77

(224.70)

(vii) Expenses recognised in the 
Income Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Past Service Cost (Non- Vested 
Benefi t) recognised
Past Service Cost (Vested 
Benefi t) recognised
Recognition of Transition Liability
Actuarial Gain or Loss
Expense Recognised in P & L

37.44
69.74

(66.52)

-

-
 1.00

(13.98)
27.67

 37.57
160.60

(138.18)

-

-
 94.38

 110.88
 265.24

(viii) Balance Sheet Reconciliation :
Opening Net Liability (Last 
period’s net amount recognized in 
the balance sheet)
Expenses as above
Transfer from other Company Net
Transfer to other Company Net
Employer’s Contribution
Amount Recognised in Balance 
Sheet

61.40
27.67

-
-

(61.70)

27.37

 138.22
 265.24

-
-

 (178.76)

 224.70

(ix) Other Details :
Pension is payable at the rate of 
1/66 salary for each year of service 
subject to maximum of 50%
No. of members
Salary P.M.
Contribution for next period

39389
103.55

-

15085
33.72
76.88

®.keâjesÌ[ ceW

ieÇsÛÙegšer HeWMeve

(iv) HeefjJele&ve osÙelee keâer ceevÙelee :

HeÇejbYe ceW HeefjJele&ve osÙelee 

Je<e& kesâ oewjeve ceevÙe HeefjJele&ve osÙelee 

Deble ceW HeefjJele&ve osÙelee

3.00

1.00

2.00

283.15

 94.38

188.77

(v) Hueeve Smesšdme Hej JeemleefJekeâ HeÇefleHeâue :

Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 

Hueeve Smesšdme Hej yeerceebefkeâkeâ ueeYe/(neefve)

Hueeve Smesšdme Hej JeemleefJekeâ HeÇefleHeâue

66.52

1.23

67.75

138.18

 (25.82)

112.36

(vi) legueve He$e ceW ceevÙe jeeefMe :

DeJeefOe Deble ceW osÙelee 

Je<e& kesâ Deble ceW Hueeve Smesšdme keâe GefÛele cetuÙe 
Deblej 

DeceevÙe efJeiele mesJee ueeiele 

DeceevÙe HeefjJele&ve osÙelee 

legueve He$e ceW ceevÙe jeefMe

904.65

875.28

(29.37)

-

 2.00

(27.37)

2177.49

1764.02

(413.47)

-

188.77

(224.70)

(vii) DeeÙe efJeJejCe ceW ceevÙe JÙeÙe Jele&ceeve mesJee :

ueeiele yÙeepe ueeiele 

Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 

mesJee efJeiele ueeiele (Deefveefnle ueeYe) ceevÙe 

mesJee efJeiele ueeiele (efveefnle ueeYe) ceevÙe 

HeefjJele&ve osÙelee-ceevÙe

yeerceebefkeâkeâ ueeYe Ùee neefve 

ueeYe SJeb neefve ceW ceevÙe JÙeÙe

37.44

69.74

(66.52)

-

-

 1.00

(13.98)

27.67

 37.57

160.60

(138.18)

-

-

 94.38

 110.88

 265.24

(viii) legueve He$e meceeOeeve HeÇejbefYekeâ efveJeue 
osÙelee :
(legueve He$e ceW ceevÙe keâer ieF& efJeiele DeJeefOe 
keâer efveJeue jeefMe)
GHeÙeg&keäle Devegmeej JÙeÙe 
DevÙe kebâHeveer mes DeblejCe 
DevÙe kebâHeveer keâes DeblejCe 
efveÙeeskeälee keâe DebMeoeve 
legueve He$e ceW ceevÙe jeefMe

61.40

27.67

-

-

(61.70)

27.37

 138.22

 265.24

-

-

(178.76)

 224.70

(ix) DevÙe efJeJejCe : 
HeWMeve HeÇlÙeskeâ mesJee Je<e& kesâ efueS1/66 Jesleve oj 
mes DeefOekeâlece 50% kesâ DeOÙeOeerve osÙe nw~
meomÙeeW keâer mebKÙee 
Jesleve HeÇefleceen 
Deieues Je<e& kesâ efueS DebMeoeve

39389
103.55

-

15085
33.72
76.88
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Rs. in Crore

Gratuity Pension
(x) Category of Assets :

Government of India Assets
Corporate Bonds
Special Deposits Scheme
State Government
Property
Other
Insurer managed funds
Total

 190.75
 

130.33
 

554.20

875.28

 358.23

 334.91

 1070.88

1764.02

(xi) Experience Adjustment :
On Plan Liability (Gain)/Loss
On Plan Asset (Loss)/Gain

(12.76)
1.23

85.05
(25.82)

The effect of transitional liability till 31.03.2007 as required by 
the accounting standard has been recognised as an expense 
on straight line basis over a period of fi ve years pursuant to 
limited revision of Standard on 17.10.2007. Accordingly, an 
amount of Rs.125.27 crore has been charged to the Profi t and 
Loss account for the year ended 31.03.2010 being 1/5th of the 
total transitional liability. An amount of Rs. 250.54 crore is being 
carried forward to be charged to Profi t & Loss account of coming 
years.

As per past practice, the bank has recognised contribution to 
employee provident fund as an expense. During the year, the 
bank has contributed Rs.68.64 crore towards such fund which 
is a Defi ned Contribution Plan.

Impact of salary revision, on retirement benefi ts, will be 
accounted on fi nalisation of revised salary of employees.

(Ke) uesKeebkeâve ceevekeâ 17 KeC[ efjHeesš& keâjvee / (b) Accounting Standard 17 - Segment Reporting:
Yeeie keâ: keâejesyeej KeC[ / Part A: Business Segment

 (®. keâjesÌ[ ceW / Rs. in crore)

keâejesyeej KeC[ Business  
Segment

keâes<eeieej heefjÛeeueve
Treasury 

Operations

Leeskeâ yeQeEkeâie heefjÛeeueve 
Wholesale Banking 

Operations

Kegoje yeQeEkeâie heefjÛeeueve 
Retail Banking 

Operations

kegâue 
Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

mekeâue jepemJe Gross Revenue 5701.77 5235.87 8838.66 8062.06 5803.50 6033.40 20343.93 19331.33

Deveeyebefšle jepemJe Un allocated 
revenue

100.75 88.11

Deblej Keb[ jepemJe keâce 
keâjkesâ

Less Inter 
Segment Revenue

(49.94) 20.22

Megæ jepemJe Net Revenue 20494.62 19399.22

HeefjCeece Results 344.81 551.10 2059.26 3120.36 763.74 1045.42 3167.81 4716.88

iewj Deveeyebefšle DeeÙe 
KeÛe& keâes Úes[keâj

Unallocated Income 
Net of Expenses

(673.98) (552.45)

HeefjÛeeueveiele ueeYe Operating Profi t 2493.83 4164.43

®.keâjesÌ[ ceW

ieÇsÛÙegšer HeWMeve

(x) DeeefmleÙeeW keâe HeÇJeie& :
Yeejle mejkeâej keâer DeeefmleÙeeb 
keâeHees&jsš yeeb[dme 
efJeMes<e pecee Ùeespevee 
jepÙe mejkeâej 
mecHeefòe 
DevÙe 
yeerceekeâlee& Éeje HeÇyebefOele efveefOeÙeeb 
kegâue

 190.75
 

130.33
 

554.20

875.28

 358.23

 334.91

 1070.88

1764.02

(xi) DevegYeJe meceeÙeespeve : 
Hueeve osÙelee Hej (ueeYe)/neefve
Hueeve Smesš Hej (neefve)/ueeYe

(12.76)
1.23

85.05
(25.82)

31.03.2007 lekeâ HeefjJele&ve osÙelee keâe HeÇYeeJe 17.10.2007 keâes ceevekeâ kesâ meerefcele 

mebMeesOeve kesâ Devegmeej ceW HeeBÛe meeue keâer DeJeefOe ceW meerOeer jsKee DeeOeej Hej Skeâ JÙeÙe 

kesâ ¤He ceW ceevÙe efkeâÙee ieÙee~ leodvegmeej ®.125.27 keâjes[ keâer jeefMe 31.03.2010 

keâes meceeHle Je<e& kesâ efueS kegâue HeefjJele&ve osÙelee keâe 1/5 nesves kesâ keâejCe ueeYe SJeb 

neefve Keeles ceW HeÇYeeefjle keâer ieF& nw~ ®.250.54 keâjesÌ[ keâer jeefMe DeevesJeeues Je<eesË ceW 

ueeYe Je neefve KeeleW ceW HeÇYeeefjle keâjves nleg Deeies ues peeF& ieF&~

Hegjeveer HeÇLee kesâ Devegmeej yeWkeâ ves keâce&Ûeejer YeefJe<Ùe efveefOe kesâ efueS DebMeoeve keâes JÙeÙe 

kesâ ¤He ceW ceevee nw~ Je<e& kesâ oewjeve yeQkeâ kesâ oewjeve yeQkeâ ves Ssmeer efveefOe kesâ efueS pees 

Skeâ efveOeeefjle DebMeoeve Ùeespevee nw, ceW ®.68.64 keâjesÌ[ keâe DebMeoeve efkeâÙee nw~

keâce&ÛeeefjÙeeW kesâ mebMeesefOele Jesleve Debeflece nesves hej Jesleve mebMeesOeve keâe ØeYeeJe, 

mesJeeefveJe=efòe ueeYeeW keâe uesKee efkeâÙee peeSiee~
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1. The Bank has recognised Business Segments as Primary 
reporting segment and Geographical Segments as 
Secondary segment in line with RBI guidelines in 
compliance with Accounting Standard 17.

 Primary Segment: Business Segments

 a) Treasury Operations: ‘Treasury’ for the purpose of 
Segment Reporting includes the entire investment 
portfolio i.e. dealing in Government and other 
Securities, Money Market Operations and Forex 
Operations.

 b) Wholesale Banking: Wholesale Banking includes all 
advances which are not included under Retail 
Banking.

 c) Retail Banking : Retail Banking includes exposures 
which fulfi l following two criteria:

  i) Exposure – The maximum aggregate exposure 
up to Rs. 5 Crore

  ii) The total annual turnover is less than Rs. 50 
crore i.e. the average turnover of the last three 

keâejesyeej KeC[ Business  
Segment

keâes<eeieej heefjÛeeueve
Treasury 

Operations

Leeskeâ yeQeEkeâie heefjÛeeueve 
Wholesale Banking 

Operations

Kegoje yeQeEkeâie heefjÛeeueve 
Retail Banking 

Operations

kegâue 
Total

DeeÙe keâj Income Tax 752.76 1157.08

Megæ ueeYe Net Profi t 1741.07 3007.35

DevÙe peevekeâejer Other Information

Keb[ DeeefmleÙeeb Segment Assets 94889.53 71626.68 120965.63 96362.38 54340.21 52922.19 270195.37 220911.25

iewj Deeyebefšle DeeefmleÙeeb Unallocated Assets 4771.09 4590.52

kegâue DeeefmleÙeeb Total Assets 274966.46 225501.77

KeC[ osÙeleeSb Segment Liabilities 87898.61 66450.12 112182.31 89350.93 50284.95 49089.48 250365.87 204890.53

iewj Deeyebefšle osÙeleeSb Unallocated 
Liabilities

10370.60 7116.32

kegâue osÙeleeSb Total Liabilities 260736.47 212006.85

efveÙeesefpele Hetbpeer (Keb[ 
DeeefmleÙeeb-Keb[ osÙeleeSb)

Capital employed 
(Segment assets- 
Segment Liabilities)

6990.92 5176.56 8783.32 7011.45 4055.26 3832.71 19829.50 16020.72

iewj Deeyebefšle Hetbpeer Un allocated (5599.51) (2525.80)

kegâue efveÙeesefpele Hetbpeer Total Capital 
employed

14229.99 13494.92

Yeeie-Ke : Yeewieesefuekeâ KeC[ / Part B: Geographical Segment (Rs. in crore)

Yeewieesefuekeâ 
Keb[

Geographical 
Segments

mJeosMeer 
Domestic

Debleje&°^erÙe
International

kegâue
Total

efJeJejCe Particulars 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

jepemJe Revenue  18669.04 17256.97 1825.58 2142.25 20494.62 19399.22

DeeefmleÙeeb Assets 227799.22 184571.78  47167.24 40929.99 274966.46 225501.77

1. uesKee ceevekeâ 17 kesâ DevegHeeueve ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW 

meefnle, yeQkeâ ves JÙeeJemeeefÙekeâ Keb[eW keâes HeÇeLeefcekeâ efjHeese\šie Keb[ leLee 

Yeewieesefuekeâ Keb[eW keâes ieewCe Keb[eW kesâ ¤He ceW HenÛeevee nw~

 HeÇeLeefcekeâ Keb[ : keâejesyeej Keb[

 keâ)  keâes<eeieej HeefjÛeeueve : Keb[ efjHeesefš&bie kesâ GösMÙe nsleg keâes<eeieej ceW 

mebHetCe& efveJesMe mebefJeYeeie pewmes mejkeâejer leLee DevÙe HeÇefleYetefleÙeeW kesâ meeLe 

hetbpeer yeepeej HeefjÛeeueve leLee Heâe@jskeäme HeefjÛeeueve Meeefceue nQ~

 Ke) Leeskeâ yewefkebâie : Leeskeâ yewefkebâie ceW Jen meYeer DeefieÇce meefcceefuele nQ pees 

Kegoje yeQefkebâie kesâ Debleie&le meefcceefuele veneR efkeâS ieS nQ~

 ie) Kegoje yeQefkebâie : Kegoje yeQefkebâie ceW Jen efveJesMe meefcceefuele nQ pees 

efvecveefueefKele oes ceeveob[eW keâe HetCe& keâjles nW :

  i)  $e+Ce efveJesMe DeefOekeâlece kegâue efveJesMe ®.5 keâjesÌ[ lekeâ~

  ii) kegâue Jeeef<e&keâ keâejesyeej ®.50 keâjesÌ[ mes keâce nw ÙeLee Jele&ceeve 

kebâHeefveÙeeW kesâ ceeceues ceW efHeÚues leerve Je<eesË keâe Deewmele leLee veF& 
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years in case of existing entities and projected 
turnover in case of new entities.

 Pricing of Inter-Segmental transfers

 Retail Banking Segment is a Primary resource mobilising 
unit and Wholesale Segment and Treasury Segment 
compensates the Retail banking segment for funds lent by 
it to them taking into consideration the average cost of 
deposits incurred by it.

 Allocation of Costs

 a) Expenses directly attributed to particular segment 
are allocated to the relative segment.

 b) Expenses not directly attributable to specifi c segment 
are allocated in proportion to number of employees / 
business managed.

 Secondary Segment: Geographical Segments

 a) Domestic Operations

 b) International Operations

 (c) Accounting Standard 18 - Related Party 
Transactions:

  I) List of Related Parties:

   (a) Key Managerial Personnel :

    Chairman & Managing Director
     Shri T. S. Narayanasami - Till 31-05-2009
    Shri Alok Kumar Misra - from 05-08-2009 

   till date

    Executive Director
    Shri B.A. Prabhakar
    Shri M. Narendra

   (b) Subsidiaries :

    (i) BOI Shareholding Ltd.
    (ii) Star Union Dai –Ichi Life Insurance 

Company Ltd.
    (iii) PT Bank Swadesi
    (iv) BOI Tanzania Ltd.

   (c) Associates :

    (i) Securities Trading Corporation of India 
Ltd.

    (ii) Indo-Zambia Bank Ltd.
    (iii) 5 Regional Rural Banks sponsored by 

the Bank

   Aryavart Gramin Bank; Baitarni Gramya Bank; 
Jharkhand Gramin Bank; Narmada Malwa 
Gramin Bank; Wainganga Krishna Gramin 
Bank;

kebâHeefveÙeeW kesâ ceeceues ceW Devegceeefvele kegâue keâejesyeej~

 Deblej-KeC[erÙe DeblejCeeW keâe cetuÙe efveOee&jCe

 Kegoje yeQefkebâie KeC[ Skeâ HeÇeLeefcekeâ m$eesle mebieÇn FkeâeF& nw SJeb Leeskeâ KeC[ 

Deewj keâes<eeieej KeC[, Kegoje yeQefkebâie KeC[ keâes Gmekesâ Éeje GOeej oer ieF& 

efveefOeÙeeW keâer #eefleHetefle& peceejeefMeÙeeW keâer Deewmele ueeiele keâes Âef<šiele jKeles ngS 

keâjles nQ~

 ueeiele keâe efJeefveÙeespeve

 keâ) efJeMes<e KeC[ keâes meerOes HeÇoeve efkeâS ieS JÙeÙeeW keâes mebyebefOele KeC[ ceW 

efJeefveÙeesefpele efkeâÙee ieÙee nw~

 Ke)  efJeMes<e KeC[ keâes meerOes HeÇoeve efkeâS ieS JÙeÙeeW keâes keâce&ÛeeefjÙeeW/mebÛeeefuele 

keâejesyeej keâer mebKÙee kesâ DevegHeele ceW efJeefveÙeesefpele efkeâÙee ieÙee nw~

 ieewCe KeC[ : Yeewieesefuekeâ KeC[

 keâ) mJeosMeer HeefjÛeeueve

 Ke)  Debleje&<š^erÙe HeefjÛeeueve

 ie) uesKeebkeâve ceevekeâ 18–mebJÙeJenejeW mes mebyebefOele He#ekeâej (cetue yeQkeâ):

  I) mebyebefOele He#ekeâejeW keâer metÛeer

   (keâ) cegKÙe HeÇyebOekeâerÙe keâeefce&keâ

    DeOÙe#e SJeb HeÇyebOe efveosMekeâ

    ßeer šer. Sme. veejeÙeCemeeceer – 31.05.2009 lekeâ

    ßeer Deueeskeâ kegâceej efceßee - 05.08.2009 mes Deepe lekeâ

    keâeÙe&Heeuekeâ efveosMekeâ

    ßeer yeerS. S. HeÇYeekeâj

    ßeer Sce. vejsvõ

   (Ke) meneÙekeâ kebâHeefveÙeeb:

    (i) yeerDeesDeeF& MesÙejnesefu[bie efue.

    (ii) mšej ÙetefveÙeve oeF&-F&Ûeer peerJeve yeercee kebâHeveer efue.

    (iii) Heeršer yeQkeâ mJeosMeer

    (iv) yeerDeesDeeF& lebpeeefveÙeeb efue.

   (ie) menÙeesieer :

    (i) YeejleerÙe HeÇefleYetefle JÙeeHeej efveiece efue.

    (ii) Fb[es–peeefcyeÙee yeQkeâ efue.

    (iii) yeQkeâ Éeje HeÇeÙeesefpele 5 #es$eerÙe ieÇeceerCe yeQkeâ

   DeeÙee&Jele& ieÇeceerCe yeQkeâ, yewlejCeer ieÇeceerCe yeQkeâ, PeejKeC[ ieÇeceerCe 
yeQkeâ, vece&oe ceeueJee ieÇeceerCe yeQkeâ, Jewveiebiee ke=â<Cee ieÇeceerCe 
yeQkeâ;
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II) (keâ) mebyebefOele He#ekeâejeW kesâ meeLe mebJÙeJenej / a) Transactions with Related Parties
(®.keâjesÌ[ ceW / Rs. in crore)

ceoW / mebyebefOele he#e Items / Related Party

menÙeesieer / mebÙegòeâ GÅece 

Associates/Joint 
ventures

cegKÙe ØeyebOeve keâeefce&keâ

Key Management
Personnel

cegKÙe ØeyebOeve keâeefce&keâ 
kesâ mebyebOeer

 Relatives of Key 
Management 

Personnel

kegâue

Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

pecee Deposit 22.17 12.70 0.44 0.18 0.01 0.00* 22.63 12.88

Je<e& kesâ oewjeve DeefOekeâlece Maximum during 
the year 73.24 135.38 0.50 0.40 0.01 0.00* 73.75 135.78

peceejeefMeÙeeW keâe efveÙeespeve Placement of deposits - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the 
year - - - - - -

efveJesMe Investments - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during 
the year - - - - - -

ceebie/metÛevee/ceerÙeeoer cegõe ceW 
GOeej osvee

Lending in Call Notice 
/ Term Money - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during 
the year - - - - - -

DevÙe GOeej osvee Other Lending - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the 
year - - - - - - -

ceebie/metÛevee/ceerÙeeoer cegõe ceW 
GOeej osvee

Borrowings in Call/ 
Notice / Term Money - 0.00 - - - 0.00 -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during 
the year - 0.04 - - - 0.04 -

mejkeâej ØeefleYetefle/š^spejer 
efyeueeW/yeeb[eW keâer efye›eâer

Sale of Govt. 
Securities / Treasury 
Bills / Bonds 29.89 24.55 - - - - 29.89 24.55

mejkeâejer ØeefleYetefle/š^spejer 
efyeueeW/yeeb[eW keâer Kejero

Purchase of Govt. 
Securities / Treasury
Bills / Bonds 40.30 35.58 - - - - 40.30 35.58

iewj-efveefOekeâ JeeÙeos Non-funded 
commitments - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during 
the year - - - - - - - -

Øeoòe yÙeepe Interest paid 0.01 0.56 - 0.01 0.00* 0.00* 0.01 0.58

Øeehle yÙeepe Interest received - - - - - - - -

HeÇeHle iewj-efJelleerÙe KeÛes& Non fi nancial expense 
recd. 0.15 - - - - - 0.15 -

Øeoòe ueeYeebMe Dividend Paid - - - - - 0.00* - 0.00*

Øeehle ueeYeebMe Dividend Received - - - - - - - -

ØeehÙe DevÙe ØeYeej Other Charges 
receivable 0.01 0.01 - - - - 0.01 0.01

JeemleefJekeâ jeefMe ®. 50,000 mes keâce nesves kesâ keâejCe oMee&Ùeer veneR ieÙeer nw~
* Actual amount being less than Rs. 50,000/-, the same is not furnished.
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The transactions with the Subsidiaries and Regional Rural 
banks, being state controlled, have not been disclosed in view 
of para 9 of AS-18 on Related party disclosure issued by the 
ICAI exempting state controlled enterprises from making any 
disclosure pertaining to their transactions with other related 
parties which are also state controlled .

(d) Accounting Standard 19 - Lease Financing:

 (i) The contractual maturities of the Bank’s investment 
in lease fi nancing and its components, which are 
included in advances, are set out below:

(Rs. in crore)

S.No. Particulars 31-03-2010 31-03-2009

a) Gross Investments 2.64 4.97

b) Lease payment 
receivables
(i) not later than 1 year 2.64 3.17
(ii) later than 1 year but  
 not later than 5 years 0.00 1.80
(iii) later than 5 years 0.00 –

TOTAL 2.64 4.97

c) Unearned fi nance 
income 0.03 0.23

d) Net investments [ a - c ] 2.61 4.74

 (ii)  Lease income of Rs. 0.19 crore (Previous year 
Rs. 0.37 crore) is included under Interest Earned.

(e) Accounting Standard 20 - Earnings Per Share:

Sr. No. Particulars 2009-10 2008-2009

1. Basic & Diluted * Rs. 33.15 Rs. 57.26

Ke) cegKÙe ØeyebOeve keâeefce&keâ / b)  Key Management Personnel :

›eâ.meb.
Sl. 
No.

veece
Name

heoveece
Designation

heeefjßeefcekeâ / Remuneration

Ûeeuet Je<e& 
Current Year

®. (Rs.)

efJeiele Je<e&
Previous Year

 ®. (Rs.)

1 ßeer šer.Sme. veejeÙevemJeeceer
Shri T.S. Narayanasami

hetJe&-DeOÙe#e SJeb ØeyebOe efveosMekeâ
Ex-Chairman & Managing Director

16,02,905 16,01,541

2 ßeer Deeueeskeâ efceßee
Shri Alok K. Misra

DeOÙe#e SJeb ØeyebOe efveosMekeâ
Chairman & Managing Director

7,99,690 -

3 ßeer yeer.S. ØeYeekeâj
Shri B.A. Prabhakar

keâeÙe&keâejer efveosMekeâ
Executive Director

14,46,459 2,88,164

4 ßeer Sce. vejWõ
Shri M. Narendra

keâeÙe&keâejer efveosMekeâ
Executive Director

13,46,752 2,53,183

jepÙe efveÙebef$ele nesves kesâ keâejCe meneÙekeâ yeQkeâeW Deewj #es$eerÙe «eeceerCe yeQkeâeW kesâ 
mebJÙeJenej, SSme-18 kesâ hewje 9 keâer Âef° ceW Øekeâšve veneR efkeâS ieS nw peesefkeâ 
DeeF&meerSDeeF& Éeje mebyebefOele heešea Øekeâšve kesâ efueS peejer efkeâS nw efpemeceW Fve heeefš&ÙeeW 
kesâ otmejs he#ekeâejeW kesâ meeLe, pees Yeer jepÙe efveÙebef$ele nw, mebJÙeJenejeW keâes Øekeâšve ve 
keâjves keâer Útš nw~

Ie)  uesKeebkeâve ceevekeâ 19 - Heóe efJelleHees<eCe (cetue yeQkeâ kesâ mebyebOe ceW) :

 (i) Heóe efJelleHees<eCe Deewj Fmekesâ IeškeâeW ceW yeQkeâ kesâ efveJesMe keâer mebefJeoeiele 
HeefjHekeäJeleeSb, pees DeefieÇceeW ceW Meeefceue keâer ieF& nQ keâe GuuesKe veerÛes efkeâÙee 
ieÙee nw~

(®. keâjesÌ[ ceW)

›eâ.meb. efJeJejCe 31-03-2010 31-03-2009

keâ) mekeâue efveJesMe 2.64 4.97

Ke) HeÇeHÙe Heóe Yegieleeve

(ii) 1 Je<e& mes DeefOekeâ veneR 2.64 3.17

(ii) 1 Je<e& mes DeefOekeâ efkeâvleg  
 5 Je<e& mes DeefOekeâ veneR 2.64 3.17

(iii) 5 Je<e& mes DeefOekeâ 0.00 –

kegâue 2.64 4.97

ie) Deveefpe&le efJelle DeeÙe 0.03 0.23

Ie) efveJeue efveJesMe (keâ-ie) 2.61 4.74

 (ii) ®.0.19 keâjesÌ[ keâer Heóe DeeÙe (efJeiele Je<e& ®.0.37 keâjesÌ[) keâes 
Deefpe&le yÙeepe ceW Meeefceue ieÙee nQ~

(*) uesKeebkeâve ceevekeâ 20 – HeÇefle MesÙej Depe&ve

›eâ.meb. efJeJejCe 2009-10 2008-2009

1. DeeOeejYetle Deewj Deewmele * ®. 33.15 ®. 57.26
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 Calculation of Basic & Diluted E.P.S.

Sr. No Particulars 2009-10 2008-2009

(A) Net Profi t for the year 
attributable to Equity 
Shareholders

Rs. 1741.07 
crore

Rs.3007.35 
crore

(B) Weighted Average 
Number of Equity 
shares (in crore) 52.52 52.52

(C) Basic Earnings per 
Share (A/B)  Rs. 33.15 Rs.57.26

(D) Nominal Value per 
Share Rs. 10.00 Rs. 10.00

* Basic & Diluted E.P.S. are same as there are no dilutive 
potential equity shares.

(f) Accounting for Taxes on Income (AS 22):

 i)  Deferred tax assets are recognised for future tax 
consequences of temporary differences arising 
between the carrying values of assets and liabilities 
and their respective tax bases and operating carry 
forward losses. Deferred tax assets are recognised 
only after giving due consideration to prudence. 
Deferred tax assets and liabilities are measured 
using tax rates and tax laws that have been enacted 
or substantively enacted by the Balance Sheet date. 
The impact on deferred tax assets and liabilities on 
account of a change in the tax rates is also recognised 
in the income statement.

 ii)  During the year, an amount of Rs 248.22 crore (net) 
has been debited [Previous year Rs. 361.52 crore 
(net) credited] to the Profi t and Loss account by way 
of adjustment to Provision for deferred tax.

 iii)  Major components of Deferred Tax Assets and 
Deferred Tax Liabilities.

(Rs. in crore)

Sr.No. Particulars 31.03.2010 31.03.2009

Deferred Tax Assets

i) On account of timing 
difference towards 
provisions 310.86 348.94

ii) Others 74.63 81.12

Total Deferred Tax Assets 385.49 430.06

Deferred Tax Liabilities

i) On account of the timing 
difference between the book 
depreciation and Income Tax 
depreciation 28.93 30.65

 DeeOeejYetle SJeb Deewmele F&.Heer.Sme. keâer ieCevee

›eâ.meb. efJeJejCe 2009-10 2008-2009

(S) FefkeäJešer MesÙej OeejkeâeW keâes HeÇoeve 

keâjves ÙeesiÙe Je<e& kesâ efueS Megæ 

ueeYe

1741.07 

(®.keâjesÌ[ ceW)

3007.35 

(®.keâjesÌ[ ceW)

(yeer) FefkeäJešer MesÙej keâer Yeeefjle Deewmele 

mebKÙee(keâjesÌ[) 52.52 52.52

(meer) cetueYetle HeÇefle MesÙej Depe&ve(S/yeer) ®. 33.15 ®. 57.26

([er) HeÇefle MesÙej Debefkeâle cetuÙe ®. 10.00 ®.10.00

* DeeOeejYetle SJeb Deewmele F&.Heer.Sme. meceeve ner nQ keäÙeeWefkeâ ceboer mebYeeJÙe FefkeäJešer 
MesÙej veneR nw~

(*) DeeÙe Hej keâj kesâ efueS uesKeebkeâve (SSme 22):

 i)  DeemLeefiele keâj DeeefmleÙeeW Deewj osÙeleeDeesb kesâ Jenve cetuÙeeW Deewj Fvekesâ 
lelmebyebOeer keâj DeeOeej Deewj HeefjÛeeueveiele DeieÇsveerle neefve kesâ yeerÛe 
GlHevve DemLeeÙeer efYevveleeDeesb kesâ HeefjCeecemJe¤He YeefJe<Ùe kesâ keâj kesâ 
efueS DeefYe%eele efkeâS ieÙes nw~ DeemLeefiele keâj DeeefmleÙeeW keâes kesâJeue 
efJeJeskeâ keâe HetCe& efJeÛeej keâjves kesâ HeMÛeele DeefYe%eele efkeâÙee ieÙee nw~ 
DeemLeefiele keâj DeeefmleÙeeb Deewj osÙeleeSb keâj ojeW Deewj keâj keâevetveeW keâe 
GHeÙeesie keâjles ngS, pees legueve He$e keâer leejerKe lekeâ HeÇoefMe&le Ùee 
JeemleefJekeâ ¤He mes HeÇoefMe&le efkeâÙee ieÙee nw~ keâj oejeW ceW HeefjJele&ve kesâ 
keâejCe DeemLeefiele keâj DeeefmleÙeeW Deewj osÙeleeDeesb Hej HeÇYeeJe DeeÙe 
efJeJejCeeW ceW Yeer DeefYe%eele efkeâS ieS nQ~

 ii) Je<e& kesâ oewjeve ®.248.22 keâjesÌ[ (Megæ) (efJeiele Je<e& ®.361.52 
keâjesÌ[ (Megæ)veeces keâer ieF&) DeemLeefiele keâj nsleg HeÇeJeOeve keâes meceeÙeespeve 
kesâ ceeOÙece mes mecesefkeâle ueeYe neefve Keeles keâes veeces efkeâÙee ieÙee~

 iii)  DeemLeefiele keâj DeeefmleÙeeb Deewj DeemLeefiele keâj osÙeleeDeesb kesâ cegKÙe 
Ieškeâ~

(®. keâjesÌ[ ceW)

›eâ.meb. efJeJejCe 31.03.2010 31.03.2009

DeemLeefiele keâj Deeefmle

i) HeÇeJeOeeve kesâ efveefcelle meceÙe Devlej 
kesâ keâejCe 310.86 348.94

ii) DevÙe 74.63 81.12

kegâue DeemLeefiele keâj Deeefmle 385.49 430.06

DeemLeefiele keâj osÙelee

i) yener cetuÙeÜeme Deewj DeeÙekeâj 
cetuÙeÜeme kesâ yeerÛe meceÙe Devlej kesâ 
keâejCe 28.93 30.65
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Sr.No. Particulars 31.03.2010 31.03.2009

ii) On account of depreciation 
on investment 507.93 405.95

iii) On account of interest 
accrued but not due 365.16 259.98

iv) Others 41.20 42.99

Total Deferred Tax Liabilities 943.22 739.57

Net Deferred Tax Assets/
(Liabilities) (557.73) (309.51)

(g) Details of movement in provisions in accordance with 
Accounting Standard 29, “Provisions, Contingent 
Liabilities and Contingent Assets”:

 A. Movement of Provisions for liabilities (excluding 
provision for others) :

(Rs. in crore)

Particulars Legal cases/
contingencies

Balances as at 1st April 2009 1.22

Provided during the year 0.00

Amounts used during the year 0.02

Balance as at 31st March 2010 1.20

Timing of outfl ow/uncertainties Outfl ow on settlement / 
Crystallization

 B. Contingent Liabilities

  Such Liabilities as mentioned are dependent upon, 
the outcome of court order/ arbitration/ out of court 
settlement, disposal of appeals, the amount being 
called up, terms of contractual obligations, 
devolvement and raising of demand by concerned 
parties, as the case may be. No reimbursement is 
expected in such case.

›eâ.meb. efJeJejCe 31.03.2010 31.03.2009

ii) efveJesMe Hej cetuÙeÜeme kesâ keâejCe 507.93 405.95

iii) HeÇesoYetle yÙeepe Hejvleg osÙe veneR kesâ 

keâejCe 365.16 259.98

iv) DevÙe 41.20 42.99

kegâue DeemLeefiele keâj osÙeleeSb 943.22 739.57

Megæ DeemLeefiele keâj Deeefmle/
(osÙelee) (557.73) (309.51)

(Ûe)  uesKee ceevekeâ 29 kesâ Devegmeej HeÇeJeOeeveeW keâer ieefleefJeefOeÙeeW keâe efJemle=le JeCe&ve, 
‘‘HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb SJeb Deekeâefmcekeâ DeeefmleÙeebbb’’ :

 keâ. osÙeleeSb nsleg HeÇeJeOeeveeW keâer ieefleefJeefOe (DevÙe kesâ HeÇeJeOeeveeW keâes efvekeâeue 
keâj) :

(®. keâjesÌ[ ceW)

efJeJejCe efJeefOekeâ ceeceues/
DeekeâefmcekeâleeSb

1 DeHeÇwue 2009 keâe Mes<e 1.22

Je<e& kesâ oewjeve HeÇeJeOeeve 0.00

Je<e& kesâ oewjeve GHeÙeesie keâer ieF& jeefMe 0.02

31 ceeÛe& 2010 keâes Mes<e 1.20

yeefnie&ceve keâe meceÙe/Deefveef§eleleeSb mecePeewles/ef›eâmšueerkeâjCe 
Hej yeefnie&ceve

 Ke. Deekeâefmcekeâ osÙeleeSb :

  ÙeLee GefuueefKele Fme HeÇkeâej keâer osÙeleeSb, vÙeeÙeeueÙe kesâ efveCe&Ùe, 

ceOÙemLelee keâjves, vÙeeÙeeueÙe kesâ yeenj mecePeewlee, DeHeerue keâe efveHeševe, 

ceebieer ieF& jeefMe, mebefJeoeiele oeefÙelJeeW keâer Melex, efJekeâeme leLee mebyebefOele 

He#eeW Éeje G"eF& ieF& ceebie pewmee Yeer ceeceuee nes Hej ›eâceMe: efveYe&j 

keâjlee nw~ Fve ceeceueeW ceW keâesF& HeÇefleHetefle& DeHesef#ele veneR nw~
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(h) uesKee ceevekeâ 3 - vekeâoer HeÇJeen keâe efJeJejCe Accounting Standard 3 - Cash Flow statement
(®. keâjesÌ[ ceW) / (Rs. in crore)

efJeJejCe Particulars
Je<ee&vle 

Year ended 
31.03.2010

Je<ee&vle 
Year ended 
31.03.2009

keâ. HeefjÛeeueveiele ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen A. Cash Flow from Operating Activities:
keâj kesâ Henues Megæ ueeYe Net Profi t before taxes 2493.83 4164.43
efvecveefueefKele kesâ efueS meceeÙeespeve Adjustments for:
SÛešerSce efveJesMeeW keâe HeefjMeesOeve Amortisation of HTM Investments 203.86 209.70
DeÛeue mebHeefòeÙeeW Hej cetuÙe-Üeme Depreciation on Fixed Assets 101.29 69.37
efveJesMe Hej cetuÙe-Üeme Depreciation on Investment 243.47 474.06
DeMeesOÙe $e+Ce yeóe Keelee/Sve.Heer.S kesâ efueS HeÇeJeOeeve Bad-debts Written off / Provision for NPAs 1754.25 622.69
ceevekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve Provision for Standard Assets 31.27 87.64
DevÙe ceoeW kesâ efueS HeÇeJeOeeve Provision for Other Items 181.95 107.98
ieewCe yeeb[dme/DeeF&Heer[erDeeF&, DeHej efšÙej II yeeb[dme Hej   
Yegieleeve/yÙeepe nsleg HeÇeJeOeeve

Payment / Provision for Interest on
Subordinated Bonds, IPDI. Upper Tier II Bonds

571.54 426.57

HeÇeHle ueeYeebMe Dividend received (18.85) (10.37)
efvecveefueefKele kesâ efueS meceeÙeespeve Adjustments for:
pecee jeefMeÙeeW ceW yeÌ{/(Ieš) Increase /( Decrease) in Deposits 40053.46 39696.50
GOeej ceW yeÌ{/(Ieš) Increase /( Decrease) in Borrowings 4592.48 2314.53
DevÙe osÙeleeDeesb Deewj HeÇeJeOeeveeW ceW yeÌ{/(Ieš) Increase / (Decrease)in Other Liabilities and 

Provisions
1059.18 689.22

efveJesMe ceW (yeÌ{)/(Ieš) (Increase) / Decrease in Investments (14879.60) (11345.31)
DeefieÇce ceW (yeÌ{)/(Ieš) (Increase )/ Decrease in Advances (27335.59) (30055.73)
DevÙe DeeefmleÙeeW ceW (yeÌ{)/(Ieš) (Increase) / Decrease in Other Assets 490.39 (1534.56)
HeÇlÙe#e keâj (Yegieleeve)/JeeHemeer Direct Taxes (Paid)/Refund (1103.12) (1898.33)
HeefjÛeeueveiele ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (keâ) Net Cash Flow from Operating Activities (A) 8439.81 4018.39

Ke. efveJesMe ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen B. Cash Flow from Investing Activities :
DeÛeue mecHeefòe keâer Kejero Purchase of Fixed Assets (210.88) (244.13)
DeÛeue mecHeefòe keâer efye›eâer Sale of Fixed Assets 8.04 16.08
meneÙekeâ kebâHeefveÙeeW/mebÙegòeâ GÅeceeW/menÙeesieer kebâheefveÙeeW ceW 
Deefleefjòeâ efveJesMe

Additional investment in Subsidiaries /
Joint Ventures/Associates

(40.73) (142.75)

HeÇeHle ueeYeebMe Dividend received 18.85 10.37
efveJesMe ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (Ke) Net Cash Flow from Investing Activities (B) (224.72) (360.43)

ie. efJelle Hees<eCe ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen: C. Cash Flow from Financing Activities:
MesÙej Hetbpeer Share Capital 0.00 0.00
MesÙej HeÇerefceÙece Share Premium 0.00 0.00
DeeF&Heer[erDeeF&, ieewCe yeeb[ leLee DeHej efšÙej II yeeb[ (efveJeue) IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) 2134.23 1240.23
ueeYeebMe (Debleefjce SJeb Debeflece) Yegieleeve Dividend (Interim & Final) paid (307.21) (430.10)
DeeF&Heer[erDeeF&/ieewCe yeeb[ DeHHej efšÙej II yeeb[ Hej 
yÙeepe Yegieleeve

Interest Paid on IPDI, Subordinated Bonds, Upper 
Tier II Bonds

(573.24) (424.22)

efJelle Hees<eCe ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (ie) Net Cash Flow from Financing Activities (C ) 1253.78 385.91
vekeâo Deewj vekeâoer meceleguÙe ceW efveJeue yeÌ{le 
(keâ) + (Ke) + (ie)

Net Increase in Cash & Cash Equivalents 
(A) + (B) + (C)

9468.87 4043.87

1 DeHeÇwue keâes vekeâoer SJeb vekeâoer meceleguÙe keâe DeLeMesæ Opening Cash and Cash Equivalents as at April 1 21761.26 17717.39
31 ceeÛe& keâes vekeâoer SJeb vekeâoer meceleguÙe Cash and Cash Equivalents as at March 31,2010 31230.13 21761.26

5. efheÚues Je<e& kesâ DeebkeâÌ[eW keâe peneB keâner DeeJeMÙekeâ mecePee ieÙee hegve&mecetnve, hegveJÙe&JemLeeheve efkeâÙee ieÙee nw~
 Previous year’s fi gures have been regrouped/rearranged, wherever considered necessary.
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REPORT OF THE AUDITORS OF 
BANK OF INDIA
To,
The President of India,

1. We have audited the attached Balance Sheet of BANK OF 
INDIA as at 31st March, 2010 and also the Profi t and Loss 
Account for the year ended on that date annexed thereto 
in which are incorporated the returns of 20 branches 
audited by us, 2595 branches audited by other auditors 
and 24 foreign branches audited by local auditors. The 
branches audited by us and those audited by other auditors 
have been selected by the Bank in accordance with the 
guidelines issued to the Bank by the Reserve Bank of 
India. Also incorporated in the Balance Sheet and Profi t 
and Loss Account are the returns from 592 branches 
which have not been subjected to audit. These unaudited 
branches account for 1.15% percent of advances, 2.76% 
percent of deposits, 2.12% percent of interest income and 
0.70% percent of interest expenses. We have also audited 
the cash fl ow statement as stated in Notes forming part of 
Accounts for the year ended on that date. These fi nancial 
statements are the responsibility of the Bank’s 
management. Our responsibility is to express an opinion 
on these fi nancial statements based on our audit.

2. We conducted our audit in accordance with the auditing 
standards generally accepted in India. Those standards 
require that we plan and perform the audit to obtain 
reasonable assurance about whether the fi nancial 
statements are free of material misstatements. An audit 
includes examining, on a test basis, evidence supporting 
the amounts and disclosures in the fi nancial statements. 
An audit also includes assessing the accounting principles 
used and signifi cant estimates made by the management, 
as well as evaluating the overall fi nancial statement 
presentation. We believe that our audit provides a 
reasonable basis for our opinion.

3.  The Balance Sheet and the Profi t and Loss Account have 
been drawn up in Forms “A” and “B” respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

4. Subject to the limitations of the audit indicated in paragraph 
1 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, we 
report that:

 a) In our opinion and to the best of our knowledge and 
according to the information and explanations given 
to us and as shown by the books of the Bank:

  (i) The Balance Sheet read together with the 
Signifi cant Accounting Policies and Notes 
forming part of Accounts is a full and fair Balance 
Sheet containing the necessary particulars, and 

yeQkeâ Dee@]Heâ Fbef[Ùee kesâ uesKee Hejer#ekeâeW keâer efjHeesš&

HeÇefle,
Yeejle kesâ je<š^Heefle

 nceves yeQkeâ Dee@]Heâ Fbef[Ùee kesâ mebueive ÙeLee 31 ceeÛe& 2010 kesâ legueve He$e SJeb 
Gmeer leejerKe keâes meceeHle Je<e& kesâ Gmemes mebueive ueeYe SJeb neefve Keeles keâer uesKee 
Hejer#ee keâer nw~ efpemeceW nceejs Éeje uesKee Hejeref#ele 20 MeeKeeDeesb, DevÙe uesKee 
Hejer#ekeâeW Éeje uesKee Hejeref#ele 2595 YeejleerÙe MeeKeeDeesb Deewj 24 efJeosMeer 
MeeKeeDeesb keâer efJeJejefCeÙeeW keâe meceeJesMe nw pees mLeeveerÙe uesKee Hejer#ekeâeW Éeje 
Hejeref#ele nw~ yeQkeâ ves nceejs Éeje uesKee Hejeref#ele SJeb DevÙe uesKee Hejer#ekeâeW 
Éeje Hejeref#ele nw~ yeQkeâ ves nceejs Éeje uesKee Hejeref#ele SJeb DevÙe uesKee 
Hejer#ekeâeW Éeje Hejeref#ele MeeKeeDeesb keâe ÛeÙeve YeejleerÙe efj]peJe& yeQkeâ Éeje peejer 
efoMeeefveoxMeeW kesâ Devegmeej efkeâÙee nw~ legueveHe$e SJeb ueeYe-neefve uesKes ceW Gve 
592 MeeKeeDeesb keâer efJeJejefCeÙeeW keâe Yeer meceeJesMe nw pees uesKee Hejer#ee kesâ 
DeOeerve veneR Leer~ Fve iewj-uesKee Hejeref#ele MeeKeeDeesb ceW 1.15% DeefieÇce, 
2.76% peceejeefMeÙeeB, 2.12% yÙeenepe DeeÙe Deewj 0.10% yÙeepe JÙeÙe keâe 
uesKee nw~ nceves legueve He$e kesâ meeLe vekeâoer HeÇJeen efJeJejCe keâer Yeer uesKee 
Hejer#ee keâer nw pees Gme leejerKe keâes meceeHle Je<e& kesâ efueS uesKeeW keâer efšHHeefCeÙeeB 
nQ~ Ùes efJelleerÙe efJeJejCe yeQkeâ HeÇyebOeve keâer efpeccesoejer nw~ nceejer efpeccesoejer 
Ùen nw efkeâ Fve efJelleerÙe efJeJejCeeW Hej DeeOeeefjle nceejer uesKee Hejer#ee Hej nce 
DeHevee cele JÙekeäle keâjW~

2. meeceevÙele: Yeejle ceW mJeerke=âle uesKee Hejer#ee ceevekeâeW kesâ Devegmeej nceves uesKee 
Hejer#ee keâe mebÛeeueve efkeâÙee nw~ DeeJeMÙekeâ ceevekeâeW kesâ Devegmeej nceves uesKee 
Hejer#ee keâe mebÛeeueve efkeâÙee nw~ DeeJeMÙekeâ ceevekeâeW kesâ Devegmeej nceves uesKee 
Hejer#ee Fme lejn DeeÙeesefpele Deewj keâeefÙee&vJele keâer nw efkeâ nce Fme yeejs ceW 
HeÙee&Hle DeeMJemle nQ efkeâ efJelleerÙe efJeJejCeeW ceW keâesF& cenlJeHetCe& $egefš veneR nw~ 
uesKee Hejer#ee ceW Hejer#eCe leLee mee#Ùe kesâ DeeOeej Hej jeefMeÙeeW mes mebyebefOele 
HeÇceeCeeW keâer peebÛe keâjvee Deewj efJelleerÙe efJeJejCe ceW HeÇkeâš keâjvee Meeefceue neslee 
nw~ uesKee Hejer#ee ceW HeÇÙegkeäle uesKeebkeâve efmeæebleeW keâe cetuÙeebkeâve HeÇyebOeve Éeje 
efkeâÙes ieÙes cenlJeHetCe& Devegceeve leLee meceieÇ efJelleerÙe efJeJejCe HeÇmlegefle keâe 
cetuÙeebkeâve Meeefceue neslee nQ~ nceW efJeMJeeme nw efkeâ nceejer uesKee Hejer#ee nceejer 
jeÙe kesâ efueS GefÛele DeeOeej HeÇoeve keâjleer nw~

3. legueve He$e SJeb ueeYe SJeb neefve uesKee yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece, 1949 
keâer leermejer DevegmetÛeer kesâ ›eâceMe: Heâece& ‘‘S’’ leLee ‘‘yeer’’ ceW lewÙeej efkeâS ieÙes 
nQ~

4. Gkeäle HewjeieÇeHeâ 1 ceW GefuueefKele meerceeDeesb Deewj yeQkeâkeâejer kebâHeveer (GHe›eâceeW keâe 
Depe&ve Deewj DeblejCe) DeefOeefveÙece, 1970 kesâ DeOÙeOeerve nce efjHeesš& keâjles nQ 
efkeâ :

 keâ. nceejer jeÙe Deewj peevekeâejer kesâ Devegmeej SJeb nceW oer ieF& metÛevee Je 
mHe<šerkeâjCeeW Deewj yeQkeâ keâer yeefnÙeeW ceW oMee&S ieS Devegmeej :

  (i) legueve He$e pees uesKeebkeâve veerefle kesâ meeLe efoÙes nQ Deewj DevÙe 
efšHHeefCeÙeeW pees legueve He$e ceW HetCe& Je DeeJeMÙekeâ efJeJejCe oMee& 
jns nQ, mener {bie mes lewÙeej efkeâÙes ieÙes nQ pees 31 ceeÛe& 2010 
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is properly drawn up so as to exhibit a true and 
fair view of the affairs of the Bank as at 31st 
March, 2010;

  (ii) The Profi t and Loss Account read together with 
the Signifi cant Accounting Policies and Notes 
forming part of Accounts shows a true balance 
of Profi t in conformity with accounting principles 
generally accepted in India for the year covered 
by the accounts; and

  (iii) The Cash Flow Statement gives a true and fair 
view of the cash fl ows for the year covered by 
the Statement.

 b) We have obtained all the information and explanations 
which to the best of our knowledge and belief were 
necessary for the purposes of our audit and have 
found them to be satisfactory.

 c) The transactions of the Bank which have come to our 
notice have been within the powers of the Bank.

 d) The returns received from the offi ces and branches 
of the Bank have been found adequate for the 
purposes of our audit.

keâes yeQkeâ kesâ keâeÙe&keâueeHeeW keâe mener Deewj GefÛele efÛe$e HeÇmlegle 

keâj jns nQ~

  (ii) ueeYe Deewj neefve Keelee efpemes cenlJeHetCe& uesKeebkeâve veerefleÙeeW kesâ 

meeLe HeÌ{e peeSiee Deewj DevÙe veesš, Je<e& kesâ efueS ueeYe keâe mener 

Mes<e oMee& jner nQ; Deewj

  (iii) vekeâoer HeÇJeen efJeJejCe, vekeâoer HeÇJeen keâe mener Je GefÛele ÂMÙe 
HeÇmlegle keâj jne nw pees Je<e& kesâ efJeJejCe ceW efoÙee ieÙee nw~

 Ke) nceves meYeer metÛeveeSb Deewj mHe<šerkeâjCe pees nceejer mener peevekeâejer Deewj 
efJeMJeeme kesâ efueS DeeJeMÙekeâ leLee uesKee Hejer#ee kesâ GössMÙe mes pe¤jer 
Lee, HeÇeHle keâj efueÙee nw Deewj GvnW meblees<epevekeâ HeeÙee nw~

 ie) yeQkeâ keâe uesve-osve pees nceejer peevekeâejer ceW DeeÙee nQ Jen yeQkeâ kesâ 
DeefOekeâej #es$e kesâ Yeerlej nw~

 Ie) yeQkeâ kesâ keâeÙee&ueÙeeW leLee MeeKeeDeesb mes HeÇeHle efJeJejefCeÙeeb nceejer uesKee 
Hejer#ee

ke=âles Heer.meer.ceesoer Sb[ kebâ.
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.000239meer)
For P. C. Modi & Co. 

Chartered Accountants
(Firm Reg No. 000239C)

ke=âles S.kesâ.peer Sb[ SmeesefmeSšdme 
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002688Sve)
For A. K. G. & Associates

Chartered Accountants
(Firm Reg No. 002688N)

ke=âles Jeer. jeceemJeeceer DeÙÙej Sb[ kebâ 
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002974Sme)
For V. Ramaswamy Iyer & Co.

Chartered Accountants
(Firm Reg No. 002974S)

(Yejle meeWefKeÙee)
(Bharat Sonkhiya)

Yeeieeroej Partner
meomÙelee meb. 403023

Membership No. 403023

(njefJeboj eEmen)
(Harvinder Singh)

Yeeieeroej Partner
meomÙelee meb. 87889

Membership No. 87889

([er.Jeer. Ùe%eveejeÙeCeve)
(D. V. Yegnanarayanan)

Yeeieeroej Partner
meomÙelee meb. 010472

Membership No. 010472

ke=âles megbojce Sb[ ßeerefveJeemeve
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.004207Sme)
For Sundaram & Srinivasan

Chartered Accountants
(Firm Reg No. 004207S)

ke=âles cesnjes$ee Sb[ cesnjes$ee
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.000226meer)
For Mehrotra & Mehrotra

Chartered Accountants
(Firm Reg No. 000226C)

ke=âles DeieÇJeeue Sb[ mekeämesvee
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002405meer)
For Agarwal & Saxena
Chartered Accountants

(Firm Reg No. 002405C)

(meer.vejsMe) 
(C. Naresh)

Yeeieeroej Partner
meomÙelee meb. 28684

Membership No. 28684

(S.Sve.jmleesieer)
(A. N. Rastogi)
Yeeieeroej Partner

meomÙelee meb. 70168
Membership No. 70168

(Deefveue kesâ. mekeämesvee) 
(Anil K. Saxena)
Yeeieeroej Partner

meomÙelee meb. 71600
Membership No. 71600

cegbyeF&, 7 ceF&, 2010
Mumbai, 7th May, 2010
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mecesefkeâle legueve he$e 31 ceeÛe&, 2010 keâer efmLeefle kesâ Devegmeej
CONSOLIDATED BALANCE SHEET AS AT 31st MARCH, 2010 (000’s ÚesÌ[s ieS nQ Omitted)

 DevegmetÛeer mebKÙee 
Schedule

No

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)
I. hetbpeer Deewj osÙeleeSb CAPITAL AND LIABILITIES

hetbpeer Capital 1 5,259,146 5,259,146
Deejef#eefleÙeeB Deewj DeefOeMes<e Reserves &  Surplus 2 139,191,150 131,306,332
DeuhemebKÙekeâ efnle Minorities Interest 2A 3,192,251 1,025,655
peceejeefMeÙeeB Deposits 3 2,304,082,106 1,901,766,694
GOeej Borrowings 4 223,998,955 156,787,873
DevÙe osÙeleeSB leLee ØeeJeOeeve Other liabilities and provisions 5 92,615,184 67,427,826
peesÌ[ TOTAL 2,768,338,792 2,263,573,526

II. DeeefmleÙeeB ASSETS
YeejleerÙe efj]peJe& yeQkeâ ceW 
vekeâoer Deewj Mes<e

Cash and balances with Reserve 
Bank of India

6
156,579,623 89,750,850

yeQkeâeW ceW Mes<e Deewj ceebie hej leLee
Deuhe metÛevee hej ØeehÙe Oeve

Balances with Banks and money at 
call and short notice

7
157,911,119 129,148,888

efveJesMe Investments 8 681,126,918 528,718,108
Deef«ece Advances 9 1,690,310,111 1,433,226,118
DeÛeue DeeefmleÙeeB Fixed Assets 10 23,789,166 25,613,446
DevÙe DeeefmleÙeeB Other Assets 11 58,621,855 57,116,116
peesÌ[ TOTAL 2,768,338,792 2,263,573,526

Deekeâefmcekeâ osÙeleeSB Contingent Liabilities 12 1,351,569,147 1,223,039,248
Jemetueer kesâ efueS efyeue Bills for collection 118,108,338 114,907,372 

Thej yeleeF& ieF& DevegmetefÛeÙeeB legueve-he$e keâe DeefYeVe Debie nQ~
The Schedules referred to above form an integral part of the Balance Sheet.
yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece, 1949 keâer leermejer DevegmetÛeer kesâ Heâece& ‘S’ kesâ Devegmeej legueve-he$e lewÙeej efkeâÙee ieÙee nw.
The Balance Sheet has been prepared in conformity with Form `A’ of the Third Schedule to the Banking Regulation Act, 1949.

    efveosMekeâ DIRECTORS
Deeueeskeâ efceßee

DeOÙe#e SJeb ØeyebOe efveosMekeâ

Alok K. Misra
Chairman & Managing Director

yeer. S. ØeYeekeâj
keâeÙe&heeuekeâ efveosMekeâ

B. A. Prabhakar
Executive Director

Sce. vejWõ
keâeÙe&heeuekeâ efveosMekeâ

M. Narendra
Executive Director

le®Ce yepeepe
Tarun Bajaj

S. Jeer. mejosmeeF&
A. V. Sardesai

S. kesâ. ceesleeÙeo
A. K. Motayed

kesâ. Sme. mebhele
K. S. Sampath

FbõsMe efJe›eâce eEmen
Indresh Vikram Singh

Sce. Sve. ieesheerveeLe
M. N. Gopinath

ØekeâeMe heer. ceeuÙee
Prakash P. Mallya

heer. Sce. efmejepegöerve
P. M. Sirajuddin

[e@. Meeblee ÛeeJe[e
Dr. Shanta Chavda

mece efleefLe kesâ DevegmejCe ceW nceejer efjheesš& mebueive nw~ In terms of our report of even date attached
Heer.meer.ceesoer Sb[ kebâ.
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000239meer)
P. C. Modi & Co. 
Chartered Accountants
(Firm Reg No. 000239C)

S.kesâ.peer Sb[ SmeesefmeSšdme 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002688Sve)
A. K. G. & Associates
Chartered Accountants
(Firm Reg No. 002688N)

Jeer. jeceemJeeceer DeÙÙej Sb[ kebâ 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002974Sme)
V. Ramaswamy Iyer & Co.
Chartered Accountants
(Firm Reg No. 002974S)

(Yejle meeWefKeÙee)
(Bharat Sonkhiya)
Yeeieeroej Partner
meomÙelee meb. 403023
Membership No. 403023

(S. kesâ. ieghlee)
(A. K. Gupta)
Yeeieeroej Partner
meomÙelee meb. 081177
Membership No. 081177

(ßeerefveJeeme megyeÇceefveÙece)
(Srinivas Subramaniam)
Yeeieeroej Partner
meomÙelee meb. 033782
Membership No. 033782

megbojce Sb[ ßeerefveJeemeve
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.004207Sme)
Sundaram & Srinivasan
Chartered Accountants
(Firm Reg No. 004207S)

cesnjes$ee Sb[ cesnjes$ee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000226meer)
Mehrotra & Mehrotra
Chartered Accountants
(Firm Reg No. 000226C)

DeieÇJeeue Sb[ mekeämesvee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002405meer)
Agarwal & Saxena
Chartered Accountants
(Firm Reg No. 002405C)

cegbyeF&, 26 ceF&, 2010
Mumbai, 26th May, 2010

(meer. vejsMe) 
(C. Naresh)
Yeeieeroej Partner
meomÙelee meb. 28684
Membership No. 28684

(S. Sve.jmleesieer)
(A. N. Rastogi)
Yeeieeroej Partner
meomÙelee meb. 70168
Membership No. 70168

(®efÛe Dejesje) 
(Ruchi Arora)
Yeeieeroej Partner
meomÙelee meb. 403638
Membership No. 403638
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31 ceeÛe&, 2010 keâer efmLeefle kesâ Devegmeej ueeYe SJeb neefve Keelee
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2010     (000’s ÚesÌ[s ieS nQ Omitted)

 DevegmetÛeer mebKÙee 
Schedule

No

Year ended 
31-03-2010

keâes meceehle Je<e& nsleg
®. (Rs.)

Year ended
31-03-2009

keâes meceehle Je<e& nsleg
®. (Rs.)

I. DeeÙe INCOME
Deefpe&le yÙeepe Interest earned 13 179,962,490 164,165,115
DevÙe DeeÙe Other income 14 26,006,635 30,765,426
peesÌ[ TOTAL 205,969,125 194,930,541

II. JÙeÙe EXPENDITURE
JÙeÙe efkeâÙee ieÙee yÙeepe Interest expended 15 121,632,675 108,800,889
ØeÛeeueveiele JÙeÙe Operating expenses 16 37,186,684 31,455,083
ØeeJeOeeve Deewj DeekeâefmcekeâleeSb Provisions and Contingencies 29,764,213 24,580,506
peesÌ[ TOTAL 188,583,572 164,836,478
menÙeesieer mebmLeeDeeW ceW Depe&ve/(neefve) keâe efnmmee Share of earnings/(loss) in Associates 16 A 458,270 744,582
DeuhemebKÙekeâ kesâ efnle keâer keâšewleer keâjves kesâ hetJe& Je<e& kesâ
efueS mecesefkeâle Megæ ueeYe/(neefve)

Consolidated Net Profi t/(Loss) for the year before 
deducting Minorities' interest

17,843,823 30,838,645

IešeSb : DeuhemebKÙekeâ keâe efnle Less: Minorities' Interest  (27,730)  (36,770)
Je<e& kesâ efueS mecetn kesâ mebyebefOele mecesefkeâle Megæ ueeYe (neefve) Consolidated Net Profi t/(Loss) for the year attributable to the group 17,871,553 30,875,415
peesÌ[W : mecetn kesâ De«esveerle mecesefkeâle ueeYe / (neefve) Add: Brought forward consolidated profi t/(loss) attributable to the group 0 0
peesÌ[ TOTAL 17,871,553 30,875,415

III. efJeefveÙeesie APPROPRIATIONS
keâevetveer Deejef#eefleÙeeW keâes DeblejCe Transfer to Statutory Reserve 4,500,000 8000000
jepemJe Deejef#eefle keâes DeblejCe Transfer to Revenue Reserve 6,714,811 10774586
hetbpeer Deejef#eefle/efJeMes<e Deejef#eefle keâes/mes DeblejCe Transfer to Capital Reserve 379,149 5692579
efJeMes<e Deejef#eefle-keâjWmeer mJewhe keâes DelebjCe Transfer to Special Reserve - Currency Swap  (10,566)  (9,261)
Debleefjce ueeYeebMe (ueeYeebMe keâj meefnle) Interim Dividend (including dividend tax) 0 1843287
Debeflece ueeYeebMe (ueeYeebMe keâj meefnle) Final Dividend (including dividend tax) 4,286,465 3072144
ueeYeebMe keâj meneÙekeâ kebâheveer nsleg Dividend Tax - for Subsidiary 1,694 2080
DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1) (viii) kesâ 
Debleie&le efJeMes<e Deejef#eefle

Special Reserve u/s Sec 36(1) (viii) of Income Tax Act, 1961 2,000,000 1500000

mecesefkeâle legueve-he$e ceW De«esveerle Mes<e Balance carried over to consolidated  Balance sheet 0 0
peesÌ[ TOTAL 17,871,553 30875415
cenlJehetCe& uesKeebkeâve veerefleÙeeB Signifi cant accounting policies   17
uesKeeW hej efšhheefCeÙeeB Notes forming part of accounts 18
Øeefle MesÙej Gheepe&ve (®.) Earnings Per Share (Rs.) 34.03 58.79

Thej yeleeF& ieF& DevegmetefÛeÙeeB ueeYe SJeb neefve Keeles keâe DeefYevve Debie nQ~
The schedules referred to above form an integral part of the Profi t and Loss Account
yeQkeâkeâejer efJeefveÙeceve DeefOeefveÙece, 1949 keâer leermejer DevegmetÛeer kesâ Heâece& ‘yeer’ kesâ Devegmeej ueeYe SJeb neefve Keelee lewÙeej efkeâÙee ieÙee nw~
The Profi t and Loss Account  has been prepared in conformity with Form `B’ of the Third Schedule to the Banking Regulation Act, 1949.

    efveosMekeâ DIRECTORS
Deeueeskeâ efceßee

DeOÙe#e SJeb ØeyebOe efveosMekeâ

Alok K. Misra
Chairman & Managing Director

yeer. S. ØeYeekeâj
keâeÙe&heeuekeâ efveosMekeâ

B. A. Prabhakar
Executive Director

Sce. vejWõ
keâeÙe&heeuekeâ efveosMekeâ

M. Narendra
Executive Director

le®Ce yepeepe
Tarun Bajaj

S. Jeer. mejosmeeF&
A. V. Sardesai

S. kesâ. ceesleeÙeo
A. K. Motayed

kesâ. Sme. mebhele
K. S. Sampath

FbõsMe efJe›eâce eEmen
Indresh Vikram Singh

Sce. Sve. ieesheerveeLe
M. N. Gopinath

ØekeâeMe heer. ceeuÙee
Prakash P. Mallya

heer. Sce. efmejepegöerve
P. M. Sirajuddin

[e@. Meeblee ÛeeJe[e
Dr. Shanta Chavda

mece efleefLe kesâ DevegmejCe ceW nceejer efjheesš& mebueive nw~ In terms of our report of even date attached
Heer.meer.ceesoer Sb[ kebâ.
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000239meer)
P. C. Modi & Co. 
Chartered Accountants
(Firm Reg No. 000239C)

S.kesâ.peer Sb[ SmeesefmeSšdme 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002688Sve)
A. K. G. & Associates
Chartered Accountants
(Firm Reg No. 002688N)

Jeer. jeceemJeeceer DeÙÙej Sb[ kebâ 
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002974Sme)
V. Ramaswamy Iyer & Co.
Chartered Accountants
(Firm Reg No. 002974S)

(Yejle meeWefKeÙee)
(Bharat Sonkhiya)
Yeeieeroej Partner
meomÙelee meb. 403023
Membership No. 403023

(S. kesâ. ieghlee)
(A. K. Gupta)
Yeeieeroej Partner
meomÙelee meb. 081177
Membership No. 081177

(ßeerefveJeeme megyeÇceefveÙece)
(Srinivas Subramaniam)
Yeeieeroej Partner
meomÙelee meb. 033782
Membership No. 033782

megbojce Sb[ ßeerefveJeemeve
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.004207Sme)
Sundaram & Srinivasan
Chartered Accountants
(Firm Reg No. 004207S)

cesnjes$ee Sb[ cesnjes$ee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.000226meer)
Mehrotra & Mehrotra
Chartered Accountants
(Firm Reg No. 000226C)

DeieÇJeeue Sb[ mekeämesvee
meveoer uesKeekeâej
(Heâce& Hebpeer.meb.002405meer)
Agarwal & Saxena
Chartered Accountants
(Firm Reg No. 002405C)

cegbyeF&, 26 ceF&, 2010
Mumbai, 26th May, 2010

(meer. vejsMe) 
(C. Naresh)
Yeeieeroej Partner
meomÙelee meb. 28684
Membership No. 28684

(S. Sve.jmleesieer)
(A. N. Rastogi)
Yeeieeroej Partner
meomÙelee meb. 70168
Membership No. 70168

(®efÛe Dejesje) 
(Ruchi Arora)
Yeeieeroej Partner
meomÙelee meb. 403638
Membership No. 403638
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)
DevegmetÛeer - 1 : hetbpeer SCHEDULE - 1 : CAPITAL
ØeeefOeke=âle AUTHORISED
ØelÙeskeâ ®heÙes 10 kesâ 300,00,00,000 FefkeäJešer MesÙej 300,00,00,000 Equity Shares of Rs.10 each 30,000,000 15,000,000
peejer Deewj DeefYeoòe ISSUED AND SUBSCRIBED
ØelÙeskeâ ®heÙes 10 kesâ 52,63,52,600 FefkeäJešer MesÙej
(efJeiele Je<e& 52,63,52,600) efpeveceW keWâõ mejkeâej

52,63,52,600 Equity Shares 
(Previous year 52,63,52,600) of Rs.10 each

Éeje Oeeefjle ®. 10 kesâ 33,85,80,000) (efJeiele Je<e&
®. 33,85,80,000)

including 33,85,80,000 Equity shares 
(Previous year 33,85,80,000)
of Rs. 10 each, fully paid up amounting to 
Rs. 338.58 crore(Previous year 
Rs. 338.58 crores) held by Central Government. 5,263,526 5,263,526

]kegâue TOTAL 5,263,526 5,263,526
Øeoòe hetbpeer PAID-UP CAPITAL

52,51,75,500 Equity Shares ( Previous year 
52,51,75,300) of Rs.10 each fully paid up

5,251,755 5,251,753

Add: Shares forfeited 7,391 7,393
TOTAL 5,259,146 5,259,146

DevegmetÛeer - 2 : Deejef#eefleÙeeb Deewj DeefOeMes<e SCHEDULE - 2 : RESERVES & SURPLUS
I. mebefJeefOekeâ Deejef#ele I. Statutory Reserve :
 DeLe Mes<e  Opening Balance 35,251,686 27,251,686

 Je<e& kesâ oewjeve heefjJeæ&ve  Additions during the year 4,500,000 8,000,000
 peesÌ[ (I)  TOTAL (I) 39,751,686 35,251,686
II. hetbpeer Deejef#eefleÙeeB II. Capital Reserves :
 S hegvecet&uÙeebkeâve Deejef#ele  A) Revaluation Reserve :
  DeLe Mes<e   Opening Balance 17,102,902 17,630,984
  peesÌ[s/(IešeSb): meceeÙeespeve (veerÛesefšhheCeer osKes)*  Add / (Less): Adjustments (Refer note below)* 0 0
  ]peesÌ[s: 2007 ceW mebheefòe keâe hegvecet&uÙeebkeâve   Add: Revaluation of Property in 2007 0 0
  IešeSb: hegvecet&uÙeebkeâve kesâ keâejCe ueeYe Je neefve  
  Keeles ceW meceeÙeesefpele cetuÙeÜeme

  Less: Depreciation on account of revaluation  
  adjusted to Profi t and Loss Account

2,816,716 528,082

  (S) keâe peesÌ[   Total of (A) 14,286,186 17,102,902
  (yeer) DevÙe  B) Others
 i) efveJesMe keâer efye›eâer hej ueeYe- ‘‘heefjhekeäJelee kesâ  
  jKes ieÙes’’

  i) Profi t on sale of Investments -  
   "Held to Maturity"

  DeLe Mes<e    Opening Balance 7,903,093 2,210,514
  peesÌ[s : ueeYe Je neefve Keeles mes DeblejCe    Add: Transfer from Profi t and Loss account 379,149 5,692,579

8,282,242 7,903,093
 ii) efJeosMeer cegõe ®heevlejCe Deejef#ele   ii) Foreign Currency Translation Reserve
  ØeejbefYekeâ Mes<e    Opening Balance 6,410,560 1,985,207
  peesÌ[W/(IešeSb)- Je<e& kesâ oewjeve meceeÙeespeve  
  (efveJeue)

   Add/ (Less) : Adjustments during the 
   year (Net)

(2,858,843) 4,425,353

3,551,717 6,410,560
 iii) ØeejbefYekeâ Mes<e efJeMes<e Deejef#ele-keâjsvmeer mJewhe   iii) Special Reserve - Currency Swaps
  ueeYe SJeb neefve Keeles mes/(keâes) DeblejCe    Opening Balance 60,598 69,859

   Add/(Less):Transfer to /(from) Profi t and  
   Loss Account

(10,566)  (9,261)

  kegâue    Total 50,032 60,598
  kegâue (yeer)    Total of (B) 11,883,991 14,374,251
  peesÌ[ (II)    TOTAL (II) 26,170,176 31,477,153
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 2 : Deejef#eefleÙeeb Deewj DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)

III. MesÙej ØeerefceÙece III. Share Premium :

 DeLe Mes<e  Opening Balance 18,455,795 18,455,795

 peesÌ[s : peyle MesÙejeW keâe efJeueesheve  Add: On forfeited shares annulled 1 0

 peesÌ[ (III)  TOTAL (III) 18,455,796 18,455,795

IV. jepemJe Deewj DevÙe Deejef#eefleÙeeB IV. Revenue and Other Reserves :

 i) jepemJe Deejef#eefleÙeeB  i) Revenue Reserve :

  ØeejbefYekeâ Mes<e   Opening Balance 42,921,699 32,147,113

  peesÌ[s : ueeYe-neefve efJeefveÙeespeve mes Debleefjle   Add: Transfer from Profi t & Loss    
  Appropriations

6,714,811 10,774,586

  peesÌ[s : hegvecet&uÙeebkeâve Deejef#ele mes Debleefjle   Add / (Less): Adjustments 
  (Refer note below)*

(23,018) 0

  Ghe-peesÌ[ IV(i)   Sub-total of IV(i) 49,613,492 42,921,699

 i) DeeÙekeâj DeefOeefveÙece, 1961 keâer Oeeje 36(1)(viii)  
  kesâ Debleie&le efJeMes<e Deejef#ele 

 ii) Special Reserve u/s Sec 36(1)(viii) of   
  Income Tax Act, 1961

  DeLeMes<e   Opening Balance 3,200,000 1,700,000

  peesÌ[s : Je<e& kesâ oewjeve heefjJeOe&ve   Add: Additions during the year 2,000,000 1,500,000

  Ghe peesÌ[ IV(ii)   Sub-total of IV(ii) 5,200,000 3,200,000

  peesÌ[ (IV)   TOTAL (IV) 54,813,492 46,121,699

 V. mecesefkeâle ueeYe-neefve Keeles ceW Mes<e V. Balance in Consolidated Profi t and 
 Loss Account

0 0

  peesÌ[ (I mes V)  TOTAL (I TO V) 139,191,150 131,306,332

* veesš   : meceeÙeespeve efJeosMeer MeeKeeDeeW mes mebyebefOele DeebkeâÌ[eW kesâ ÙeLee efoveebkeâ 31 ceeÛe& keâes ØeÛeefuele efJeefveceÙe oj hej 
heefjJele&ve kesâ keâejCe efkeâS ieS nQ~
* Note : The adjustments are on account of conversion of fi gures relating to foreign branches at 
the rates of exchange prevailing as at 31st March.

DevegmetÛeer - 2S : DeuhemebKÙekeâ efnle SCHEDULE - 2A : MINORITIES INTEREST

Gme leejerKe keâes DeuhemebKÙekeâ efnle peye cetue kebâheveer-
meneÙekeâ kebâheveer mebyebOe DeefmlelJe ceW DeeÙee

Minority interest at the date on which the parent-
subsidiary relationship came into existence

186,220 186,220

hejJeleea Je=efæ / (Ieš) Subsequent increase / (decrease) 3,006,031 839,435

legueve he$e keâer leejerKe keâes DeuhemebKÙekeâ efnle Minority interest on the date of Balance sheet 3,192,251 1,025,655
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 3 : peceejeefMeÙeeB SCHEDULE - 3 : DEPOSITS

S. I. ceebie pecee A. I. Demand Deposits :

  i) yeQkeâeW mes   i) From Banks 3,003,794 2,772,382

  ii) DevÙe mes   ii) From Others 155,832,378 123,413,061

  peesÌ[ (I)   TOTAL (I) 158,836,172 126,185,443

 II. yeÛele yeQkeâ pecee  II. Savings Bank Deposits 481,302,744 382,299,865

 III. ceerÙeeoer pecee  III. Term Deposits :

  i) yewkeâeW mes   i) From Banks 119,495,543 75,966,281

  ii) DevÙe mes   ii) From Others 1,544,447,647 1,317,315,105

  peesÌ[ (III)   TOTAL (III) 1,663,943,190 1,393,281,386

  peesÌ[ S (I, II, III)   TOTAL A (I, II, III) 2,304,082,106 1,901,766,694

yeer.  i) Yeejle ceW MeeKeeDeeW keâer peceejeefMeÙeeB B. i) Deposits of branches in India 1,965,012,021 1,594,638,225

  ii) Yeejle kesâ yeenj MeeKeeDeeW keâer peceejeefMeÙeeB  ii) Deposits of branches outside India 339,070,085 307,128,469

  peesÌ[ (yeer)  TOTAL (B) 2,304,082,106 1,901,766,694

DevegmetÛeer - 4 : GOeej SCHEDULE - 4 : BORROWINGS

I. Yeejle ceW GOeej I. Borrowings in India :
 i) YeejleerÙe efÌjpeJe& yeQkeâ  i) Reserve Bank of India 0 0

 ii) DevÙe yeQkeâ  ii) Other Banks

  De) efšÙej I hetbpeer (DeeF&.heer.[er.DeeF&.)   a. Tier I Capital (I.P.D.I.) 4,825,000 4,467,000

  ye) Dehej efšÙej II hetbpeer   b. Upper Tier II Capital 825,000 1,045,000

  keâ) ØeefleYetefle jefnle iewj heefjJele&veerÙe ceesÛeveerÙe  
   yebOehe$e
   (efšÙej II hetbpeer kesâ efueS ieewCe $e+Ce)

  c. Unsecured Non-convertible   
   Redeemable Bonds
   (Subordinated for Tier-II Capital)

1,103,000 1,203,000

  [) peesÌ[   d. Others 917,801 0

  kegâue (ii)   Total (ii) 7,670,801 6,715,000

 iii) DevÙe mebmLeeSb Deewj DeefYekeâjCe  iii) Other Institutions and Agencies 

  De) efšÙej I hetbpeer DeeF&.heer.[er.DeeF&.   a. Tier I Capital ( I.P.D.I.) 8,975,000 6,083,000

  ye) Dehej efšÙej II hetbpeer   b. Upper Tier II Capital 31,495,000 11,275,000

  keâ) ØeefleYetefle jefnle iewj heefjJele&veerÙe ceesÛeveerÙe  
   yebOehe$e
   (efšÙej II hetbpeer kesâ efueS ieewCe $e+Ce)

  c. Unsecured Non-convertible   
   Redeemable Bonds
   (Subordinated for Tier-II Capital)

21,397,000 21,297,000

  [) DevÙe   d. Others 59,982,266 37,599,352

  kegâue (iii)   Total (iii) 121,849,266 76,254,352

  kegâue (I)   Total (I) 129,520,067 82,969,352

II. Yeejle kesâ yeenj mes GOeej II. Borrowings outside India
  De) (efšÙej I hetbpeer DeeF&.heer.[er.DeeF&.)  a. Tier I Capital (I.P.D.I.) 3,811,399 4,308,846
  ye) Dehej efšÙej II hetbpeer  b. Upper Tier II Capital 10,772,970 12,183,193
  keâ) DevÙe  c. Others 79,894,519 57,326,482
  kegâue (II)  Total (II) 94,478,888 73,818,521

  kegâue (I, II)  Total (I, II) 223,998,955 156,787,873

ØeefleYetle GOeej GheÙeg&òeâ ceW Meeefceue  Secured borrowings included in above 0 0
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 5 : DevÙe osÙeleeSb Deewj ØeeJeOeeve SCHEDULE - 5 : OTHER LIABILITIES 
    AND PROVISIONS

I. mebosÙe efyeue I. Bills Payable 11,754,056 10,396,288

II. Deeblej keâeÙee&ueÙe meceeÙeespeve - (Megæ) II. Inter-offi ce adjustments (net) 7,170,146 0

III. ØeesoddYetle yÙeepe III. Interest Accrued 7,316,562 7,145,743

IV. DeemLeefiele keâj osÙelee IV. Deferred Tax liability 5,743,200 3,096,900

V. DevÙe V. Others 60,631,220 46,788,895

 peesÌ[  TOTAL 92,615,184 67,427,826

DevegmetÛeer - 6 : vekeâoer Deewj YeejleerÙe
                efj]peJe& yeQkeâ ceW Mes<e

SCHEDULE - 6 : CASH AND BALANCES WITH 
    RESERVE BANK OF INDIA

I. neLe ceW vekeâoer
 (FmeceW efJeosMeer keâjWmeer veesš Deewj mJeCe& meefcceefuele nQ~)

I. Cash in hand
 (including foreign currency notes & Gold)

6,626,220 4,669,222

II. YeejleerÙe efj]peJe& yeQkeâ ceW Mes<e II. Balances with Reserve Bank of India :

 i) Ûeeuet Keeles ceW  i) In Current Account 149,890,070 85,037,628

 ii) DevÙe KeeleeW ceW  ii) In Other Accounts 63,333 44,000

 peesÌ[ (II)  TOTAL (II) 149,953,403 85,081,628

 peesÌ[ (I, II)  TOTAL (I, II) 156,579,623 89,750,850

DevegmetÛeer - 7 : yeQkeâes ceW Mes<e Deewj ceebie leLee Deuhe  
   metÛevee hej ØeehÙe Oeve

SCHEDULE - 7 : BALANCES WITH BANKS & MONEY 
          AT CALL & SHORT NOTICE

I. Yeejle ceW I. In India :

 i) yeQkeâ ces Mes<e  i) Balances with Banks

  keâ) Ûeeuet KeeleeW ceW   a) in Current Accounts 4,509,680 3,733,081

  Ke) DevÙe pecee KeeleeW ceW   b) in Other Deposit Accounts 55,318,610 22,459,664

 ii) ceebie hej Deewj Deuhe metÛevee hej ØeehÙe Oeve  ii) Money at call and short notice

  keâ) yewkeâeW kesâ meeLe   a) With Banks 0 0

  Ke) DevÙe mebmLeeDeeW ceW   b) With Other Institutions 19,486,920 0

  peesÌ[ (I)   TOTAL (I) 79,315,210 26,192,745

II. Yeejle kesâ yeenj II. Outside India :

 i) Ûeeuet KeeleeW ceW  i) In Current Accounts 5,952,060 1,516,925

 ii) DevÙe pecee KeeleeW ceW  ii) In Other Deposit Accounts 46,164,704 59,968,661

 iii) ceebie hej Deewj Deuhe metÛevee hej ØeehÙe Oeve  iii) Money at call and short notice 26,479,145 41,470,557

 peesÌ[ (II)  TOTAL (II) 78,595,909 102,956,143

 peesÌ[ (I, II)  TOTAL (I, II) 157,911,119 129,148,888
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I. Yeejle ceW efveJesMe I. Investments in India :

 i) mejkeâejer ØeefleYetefleÙeeW ceW  i) Government Securities 570,640,020 425,991,130

 ii) DevÙe Devegceesefole ØeefleYetefleÙeeW ceW  ii) Other approved Securities 4,482,763 5,833,341

 iii) MesÙejeW ceW  iii) Shares 10,722,479 3,926,706

 iv) ef[yeWÛejeW Deewj yebOehe$eeW ceW  iv) Debentures and Bonds 23,065,599 28,535,372

 v) menÙeesieer mebmLeeDees ceW efveJesMe  v) Investment in Associates 4,232,886 3,913,976

 vi) DevÙe (ÙetšerDeeF&/cÙetÛegDeue Hebâ[ kesâ Ùetefveš,   
  keâceefMe&Deue heshej Deeefo

 vi) Others (Units of UTI / Mutual Funds,   
  Commercial papers etc)

17,440,165 11,502,501

peesÌ[ (I) TOTAL (I) 630,583,912 479,703,026

II. Yeejle kesâ yeenj efveJesMe II. Investments outside India :

 i) mejkeâejer ØeefleYetefleÙeeW ceW
  (mLeeveerÙe ØeeefOekeâjCeeW meefnle)

 i) Government Securities 
  (including local authorities)

27,512,613 17,032,936

 ii) ef[yeWÛej Deewj yeeB[  ii) Debentures & Bonds 363,660 100,684

 iii) Deveg<ebieer ceW leLee efJeosMe ceW mebÙegòeâ GÅece  iii) In subsidiaries & Joint venture Abroad 330,676 319,219

 iv) DevÙe efveJesMe  iv) Other Investments 22,336,057 31,562,243

peesÌ[ (II)  TOTAL (II) 50,543,006 49,015,082

peesÌ[ (I, II)  TOTAL (I, II) 681,126,918 528,718,108

III. Yeejle ceW efveJesMe III. Investments in India :

 i) efveJesMeeW keâe mekeâue cetuÙe  i) Gross value of Investments 634,881,382 481,126,410

 ii) cetuÙeÜeme kesâ efueS kegâue ØeeJeOeeve  ii) Aggregate provisions for depreciation 4,297,470 1,423,384

 iii) Megæ efveJesMe  iii) Net Investments 630,583,912 479,703,026

IV. Yeejle kesâ yeenj efveJesMe IV. Investments outside India :

 i) eqveJesMeeW keâe mekeâue cetuÙe  i) Gross value of Investments 55,135,418 54,700,258

 ii) cetuÙeÜeme kesâ efueS kegâue ØeeJeOeeve  ii) Aggregate provisions for depreciation 4,592,412 5,685,176

 iii) Megæ efveJesMe  iii) Net Investments 50,543,006 49,015,082
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)

DevegmetÛeer - 9 : Deef«ece SCHEDULE - 9 : ADVANCES

S. i) ›eâerle Deewj yeóeke=âle efyeue A. i) Bills Purchased and Discounted 254,747,317 181,623,214

 ii) veieo GOeej, DeesJej[^eHeäš Deewj ceebie hej ØeeflemebosÙe  
  $e+Ce

 ii) Cash Credits, Overdrafts and Loans   
  repayable on demand

710,607,593 644,244,175

 iii) ceerÙeeoer $e+Ce  iii) Term Loans 724,955,201 607,358,729

peesÌ[ (S)  TOTAL (A) 1,690,310,111 1,433,226,118

yeer. Deef«eceeW keâe efJeJejCe B. Particulars of Advances :

 i) cetle& DeefmleÙeeW Éeje ØeefleYetle (FmeceW yener $e+CeeW hej  
  Deef«ece Meeefceue nQ)

 i) Secured by tangible assets (includes   
  advances against Book Debts)

1,043,784,338 930,827,408

 ii) yeQkeâ/mejkeâejer ØelÙeeYetefleÙeeW Éeje megjef#ele  ii) Covered by Bank/Government   
  Guarantees

276,692,021 178,430,031

 iii) DeØeefleYetle  iii) Unsecured 369,833,752 323,968,679

peesÌ[ (yeer)  TOTAL (B) 1,690,310,111 1,433,226,118

meer. Deef«eceeW keâe #es$eJeej JeieeakeâjCe C. Sectoral Classifi cation of Advances :

 I. Yeejle ceW Deef«ece  I. Advances in India

  i) ØeeLeefcekeâlee Øeehle #es$e   i) Priority Sector 429,288,969 375,450,654

  ii) meeJe&peefvekeâ #es$e   ii) Public Sector 150,675,520 118,380,167

  iii) yeQkeâ   iii) Banks 16,840,360 1,451,103

  iv) DevÙe   iv) Others 729,616,015 641,646,011

peesÌ[ (meer-I)  TOTAL (C-I) 1,326,420,864 1,136,927,935

 II. Yeejle kesâ yeenj Deef«ece  II. Advances outside India :

  i) yeQkeâeW Éeje osÙe   i) Due from Banks 91,130,871 58,817,474

  ii) DevÙe Éeje osÙe   ii) Due from others

   keâ) ›eâerle Deewj yeóeke=âle efyeue    a) Bills Purchased and Discounted 86,075,400 53,358,798

   Ke) meecetefnkeâ $e+Ce    b) Syndicated Loans 73,559,029 73,466,467

   ie) DevÙe    c) Others 113,123,947 110,655,444

peesÌ[ (meer-II)  TOTAL (C-II) 363,889,247 296,298,183

peesÌ[ (meer-I, meer-II)  TOTAL (C - I, C-II) 1,690,310,111 1,433,226,118
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000’s ÚesÌ[s ieS nQ Omitted)

ÙeLee As at 
31-03-2010

®. (Rs.)

ÙeLee As at 
31-03-2009

®. (Rs.)
DevegmetÛeer - 10 : DeÛeue DeefmleÙeeb SCHEDULE - 10 : FIXED ASSETS
I. heefjmej I. PREMISES :
 DeLeMes<e ueeiele hej  Opening Balance at cost 5,895,789 5,482,898
 Je<e& kesâ oewjeve heefjJeOe&ve / meceeÙeespeve  Additions /Adjustments during the year 1,073,973 412,891
 IešeSb - Je<e& kesâ oewjeve keâšewefleÙeeB/meceeÙeespeve  Less: Deductions/ Adjustments during the year 69,309 0
 Ghe-peesÌ[  Sub-total 6,900,453 5,895,789
 Fme leejerKe keâes hegvecet&uÙeve heefjJeOe&ve kesâ keâejCe  
 hegvecet&uÙeve Deejef#eleeW ces pecee

 Addition to date on account of revaluation 
credited to revaluation reserve

19,753,966 19,753,966

 IešeSb : Fme leejerKe keâes cetuÙeÜeme (hegvecet&uÙeve  
 kesâ keâejCe ®.5467781 meefnle iele Je<e& kesâ
 ®. 2651065)

 Less : Depreciation to date (including 
Rs.5467781 on account of revaluation - 
Previous year Rs.2651065) 7,263,928 4,257,347

 peesÌ[ (I)  TOTAL (I) 19,390,491 21,392,408
II. DevÙe DeÛeue DeefmleÙeeb
 (FmeceW HeâveeaÛej Deewj efHeâkeämeÛej meefcceefuele nQ)

II. OTHER FIXED ASSETS  :
 (including Furniture and Fixtures)

 DeLeMes<e ueeiele hej  Opening Balance at cost 10,560,408 9,430,494
 Je<e& kesâ oewjeve heefjJeOe&ve / meceeÙeespeve  Additions /Adjustments during the year 1,622,048 1,440,849
 IešeSb - Je<e& kesâ oewjeve keâšewefleÙeeB/meceeÙeespeve  Less: Deductions/ Adjustments during the year 406,750 310,935
 Ghe-peesÌ[  Sub-total 11,775,706 10,560,408
 IešeSb : Fme leejerKe keâes cetuÙeÜeme  Less: Depreciation to date 8,027,861 7,443,911
 peesÌ[ (II)  TOTAL  (II) 3,747,845 3,116,497
III. efvecee&CeeOeerve hetbpeeriele keâeÙe& III. CAPITAL WORK IN PROGRESS 650,830 1,104,541
 peesÌ[ (I, II, III)  TOTAL  (I, II, III) 23,789,166 25,613,446

DevegmetÛeer - 11 : DeÛeue DeeefmleÙeeb SCHEDULE - 11 : OTHER ASSETS
I. Deeblej keâeÙee&ueÙe meceeÙeespeve I. Inter Offi ce Adjustment 0 5,554,206

II. ØeesotYetle yÙeepe II. Interest Accrued 13,525,405 11,919,565
III. Deef«ece ¤he mes Øeoòe keâj/œeesle hej keâeše ieÙee keâj III. Tax paid in advance/tax deducted at source 27,650,341 21,678,388
IV. uesKeve meece«eer Deewj mšeche IV. Stationery and Stamps 51,135 52,048
V. DeemLeefiele keâj DeefmleÙeeb V. Deferred Tax Assets 167,994 19,278
VI. DevÙe VI. Others 17,226,980 17,892,631
 peesÌ[  TOTAL 58,621,855 57,116,116

DevegmetÛeer - 12 : Deekeâefmcekeâ osÙeleeSb SCHEDULE - 12 : CONTINGENT LIABILITIES
I. yeQkeâ kesâ efJe¤æ oeJes efpevnW $e+Ce kesâ ¤he ceW  
 mJeerkeâej veneR efkeâÙee ieÙee nw

I. Claims against the Bank not acknowledged  
 as debts

5,004,171 3,889,015

II. DebMele: Øeoòe efveJesMeeW kesâ efueS osÙeleeSb II. Liability for partly paid Investments 3,200 3,200
III. yekeâeÙee JeeÙeoe efJeefveceÙe mebefJeoeDeeW kesâ keâejCe  
 osÙeleeSb

III. Liability on account of outstanding forward  
 exchange contracts

673,103,889 652,382,425

IV. mebIeškeâeW keâer Deesj mes oer ieF& ieejbefšÙeeB IV. Guarantees given on behalf of Constituents:
 a) Yeejle ceW  a) In India 158,120,186 111,133,432
 b) Yeejle kesâ yeenj  b) Outside India 46,924,062 39,315,165
V. mekeâej, he=‰ebkeâve Deewj DevÙe oeefÙelJe V.  Acceptances, endorsements and other   

 obligations
165,738,821 151,113,363

VI. yÙeepe oj keâer Deouee-yeoueer VI. Interest Rate Swaps 300,544,560 264,424,242
VII. DevÙe ceoW efpevekesâ efueS yeQkeâ Deekeâefmcekeâ ¤he
 ces osveoej nw

VII. Other items for which the Bank is   
 contingently liable

2,130,258 778,406

 peesÌ[  TOTAL 1,351,569,147 1,223,039,248
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mecesefkeâle legueve-he$e keâer DevegmetefÛeÙeeB
SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT (000’s ÚesÌ[s ieS nQ Omitted)

Je<ee&le For the
Year ended 
31-03-2010

®. (Rs.)

Je<ee&le For the 
Year ended
31-03-2009

®. (Rs.)
DevegmetÛeer - 13 : Deekeâefmcekeâ osÙeleeSb SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED
I Deef«eceeW/efJeefveceÙe he$eeW hej yÙeepe/yeóe I. Interest/Discount on advances/bills 131,695,900 125,859,765

II efveJesMeeW hej DeeÙe II. Income on Investments 44,897,567 33,742,290

III. YeejleerÙe efÌjpeJe& yeQkeâ kesâ Mes<eeW Deewj DevÙe Devlej-yeQkeâ   
 efveefOeÙeeW hej yÙeepe

III. Interest on balances with Reserve Bank   
 of India and other inter-bank funds 2,615,989 3,888,825

IV. DevÙe IV. Others 753,034 674,235

 peesÌ[  TOTAL 179,962,490 164,165,115

DevegmetÛeer - 14 : DevÙe DeeÙe SCHEDULE - 14 : OTHER INCOME
I keâceerMeve, efJeefveceÙe Deewj oueeueer I. Commission, exchange and brokerage 11,002,929 10,938,711
II efveJesMeeW kesâ efJe›eâÙe hej ueeYe-efveJeue II. Profi t on sale of Investments - net 5,993,586 7,461,431
III Yetefce, YeJeveeW Deewj DevÙe DeefmleÙeeW kesâ efJe›eâÙe hej 
 ueeYe-efveJeue

III. Profi t on sale of land, buildings and   
 other assets - net 957 31

IV efJeefveceÙe mebJÙeJenejeW hej ueeYe-efveJeue IV. Profi t on exchange transactions - net 3,734,261 6,261,071
V. menÙeesieer mebmLeeSb/kebâheefveÙeeb Deewj/Ùee mebÙegòeâ Ghe›eâceeW hej  
 ueeYeebMe Deeefo kesâ ¤he ceW Deefpe&le DeeÙe

V. Income Earned by way of dividend etc.   
 on subsidiaries/ companies and /or   
 joint ventures 117,692 66,280

VI efJeefJeOe DeeÙe VI. Miscellaneous Income 5,157,211 6,037,902

 ]peesÌ[  TOTAL 26,006,635 30,765,426

DevegmetÛeer - 15 : JÙeÙe efkeâÙee ieÙee yÙeepe SCHEDULE - 15 : INTEREST EXPENDED
I peceejeefMeÙeeW hej yÙeepe I. Interest on Deposits 108,533,480 98,080,582
II YeejleerÙe efj]peJe& yeQkeâ/Deblej yeQkeâ GOeejeW hej yÙeepe II. Interest on Reserve Bank of India /   

 inter-bank borrowings 
5,556,981 5,326,700

III ieewCe $e+Ce, DeeF&DeejSme Deeefo hej yÙeepe III. Interest on Subordinate Debts, IRS etc. 7,542,214 5,393,607

 ]peesÌ[  TOTAL 121,632,675 108,800,889

DevegmetÛeer - 16 : heefjÛeeueveiele JÙeÙe SCHEDULE - 16 : OPERATING EXPENSES
I. ]keâce&ÛeeefjÙeeW keâes Yegieleeve Deewj Gvekesâ efueS ØeeJeOeeve I. Payments to and provisions for    

 employees
23,087,487 19,537,524

II. efkeâjeÙee, keâj Deewj efyepeueer II. Rent, Taxes and Lighting 2,462,568 2,244,802
III cegõCe Deewj uesKeve meece«eer III. Printing and Stationery 389,687 398,077
IV. efJe%eeheve Deewj ØeÛeej IV. Advertisement and Publicity 525,124 337,419
V. yeQkeâ keâer mecheefòe hej cetuÙeÜeme V. Depreciation on Bank's property                              1,099,592 718,237
VI. efveosMekeâeW keâer Heâerme, Yeòes Deewj JÙeÙe VI. Directors' fees, allowances and expenses 12,587 15,826
VII uesKee hejer#ekeâeW keâer Heâerme Deewj JÙeÙe
 (MeeKee uesKee hejer#ekeâeW meefnle)

VII. Auditors' fees and expenses (includes for  
 branch auditors)

326,599 302,332

VIII. efJeefOe ØeYeej VIII. Law Charges 105,145 136,321
IX. [ekeâJÙeÙe, leej, šsueerHeâesve Deeefo IX. Postage, Telegrams, Telephones, etc. 336,110 167,275
X cejccele Deewj jKe-jKeeJe X. Repairs and Maintenance 446,305 402,624
XI. yeercee XI. Insurance 1,593,642 1,350,909
XII. DevÙe JÙeÙe XII. Other Expenditure 6,801,838 5,843,737

 peesÌ[  TOTAL 37,186,684 31,455,083

DevegmetÛeer - 16S : menÙeesieer mebmLeeDeeW ceW Depe&ve/neefve keâe DebMe SCHEDULE - 16 A : SHARE OF EARNINGS/ LOSSES IN ASSOCIATES
I. #es$eerÙe «eeceerCe yeQkeâ (DeejDeejyeer) I. Regional Rural Banks (RRBs) 394,054 494,053

II.  DevÙe II. Others 64,216 250,529

]peesÌ[  TOTAL 458,270 744,582
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SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION & CONSOLIDATION 
PROCEDURE:

1.1 The accompanying Consolidated Financial Statements 
(CFS) have been prepared by following the going concern 
concept, generally on a historical cost basis and conform 
to the statutory provisions and practices prevailing in India 
in respect of Indian Offi ces/Branches and respective 
foreign countries in respect of Foreign Offi ces/Branches, 
except as otherwise stated.

1.2 The preparation of fi nancial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the fi nancial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the fi nancial statements are 
prudent and reasonable.

1.3 The accounting policies and practices of the Bank (parent) 
used in the preparation and presentation of the 
Consolidated Financial Statement (CFS) refl ect the 
banking industry practices, conform to the generally 
accepted accounting principles in India and the guidelines 
issued by the Reserve Bank of India and in accordance 
with Accounting Standard 21 “Consolidated Financial 
Statements”, issued by the Institute of Chartered 
Accountants of India. (ICAI).

1.4 The fi nancial statements of the parent bank and its 
subsidiaries are combined on a line by line basis by adding 
together like items of assets, liabilities, income and 
expenses after eliminating intra-group transactions, 
unrealised profi t/loss and making necessary adjustments 
wherever required to conform to uniform accounting 
policies except in case of overseas subsidiaries/ 
associates, where, the fi nancial statements are prepared 
based on local regulatory requirements/ IFRS. Impact of 
the same is not given in Consolidated Financial Statements 
as the same is not ascertainable and is also not material. 
The fi nancial statements of the subsidiaries are drawn 
upto the same reporting date as that of parent i.e. 31st 
March 2010.

1.5 Minority interest in the Consolidated Financial Statement 
consists of the share of the minority shareholders in the 
net equity of the subsidiaries.

1.6 Accounting for Investment in associate companies is done 
under Equity method in accordance with Accounting 
Standard 23, “Accounting for Investment in Associates in 
Consolidated Financial Statements”, issued by the Institute 
of Chartered Accountants of India (ICAI).

DevegmetÛeer - 17 :

cenlJeHetCe& uesKee veerefleÙeeB

1. uesKeebkeâve Heæefle SJeb meceskeâve HeÇef›eâÙee

1.1 mebueive mecesefkeâle efJelleerÙe efJeJejCe HeÇÛeefuele efJeÛeejOeeje Deewj peejer HejbHeje kesâ 
Devegmeej lewÙeej efkeâS ieS nQ Deewj Jen YeejleerÙe keâeÙee&ueÙeeW/MeeKeeDeesb kesâ mebyebOe 
ceW Yeejle Deewj efJeosMeer keâeÙee&ueÙeeW/MeeKeeDeesb kesâ mebyebOe ceW Yeejle Deewj efJeosMeer 
keâeÙee&ueÙeeW/MeeKeeDeesb kesâ mebyebOe ceW efYevve-efYevve osMeeW ceW meeceevÙele: DeHeveeÙeer 
pee jner HeÇLee leLee meebefJeefOekeâ GHeyevOeeW kesâ Deveg¤He nw peye lekeâ efkeâ DevÙeLee 
JÙeJemLee ve keâer ieF& nes~

1.2 efJelleerÙe efJeJejCe keâes lewÙeej keâjves ceW Ùen DeeJeMÙekeâ neslee nw efkeâ efJelleerÙe 
efJeJejCeer keâer efleefLe keâes efjHeesš& efkeâS ieS Deeefmle leLee osÙeleeDeesb ceW megefJeÛeeefjle 
DevegceeveeW leLee OeejCee keâes HeÇyebOeve Hetje keâjW~ HeÇyebOeve Ùen efJeMJeeme keâjlee nw 
efkeâ efJelleerÙe efJeJejefCeÙeeW keâes lewÙeej keâjves ceW GHeÙeesie efkeâS ieS Devegceeve 
ÙeLeesefÛele leLee "erkeâ nQ~

1.3 mecesefkeâle efJelleerÙe efJeJejCeer (meerSHeâSme) keâer lewÙeejer leLee HeÇmlegefle ceW GHeÙeesie 
keâer ieF& yeQkeâ (cetue pevekeâ) keâer uesKeeke=âle veerefleÙeeW leLee JÙeJenejeW mes Ùen 
HeÇoefMe&le neslee nw efkeâ YeejleerÙe meveoer uesKeekeâej mebmLeeve (DeeF&meerSDeeF&) 
Éeje peejer ‘‘mecesefkeâle efJelleerÙe efJeJejefCeÙeeB’’ Keelee ceevekeâ 21 kesâ Deveg¤He 
leLee YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW leLee Yeejle ceW meeceevÙeleÙee 
mJeerkeâeÙe& uesKee efmeæeleeW kesâ Deveg¤He nQ~

1.4 cetue yeQkeâ SJeb Fmekeâer meneÙekeâ kebâHeefveÙeeW keâer efJelleerÙe efJeJejefCeÙeeW keâes Deeblej 
mecetn uesve-osve Deewj iewj Gieenerke=âle ueeYe-neefve keâe efJeueesHeve keâjkesâ SJeb Skeâ 
meceeve uesKee veerefleÙeeW kesâ mece¤Helee mLeeefHele keâjves kesâ efueS peneB keâneR pe¤jer 
ngDee, DeeJeMÙekeâ meceeÙeespeve keâjkesâ DeeefmleÙeeW, osÙeleeDeesb DeeÙe SJeb JÙeÙeeW 
pewmeer ceoW Skeâ meeLe peesÌ[keâj Hebefòeâ oj Hebefòeâ DeeOeej Hej meefcceefuele efkeâÙee 
ieÙee nw~ efJeosMeer Deveg<ebefieÙeeW/meneÙekeâeW keâes Úes[keâj peneB efJelleerÙe efJeJejefCeÙeeB 
mLeeefveÙe efJeefveÙeecekeâ DeeJeMÙekeâleeDeesb/DeeF&SHeâDeejSme Hej DeeOeeefjle lewÙeej 
keâer peeleer nQ, Fmekeâe HeÇYeeJe mecesefkeâle efJelleerÙe efJeJejCeer ceW veneR efoÙee ieÙee nw 
keäÙeeWefkeâ Ùen efveMÛeÙeelcekeâ veneR nw~ meneÙekeâ kebâHeefveÙeeW kesâ efJelleerÙe efJeJejCeeW 
keâes Gvekesâ cetue yeQkeâ keâer lejn Gmeer efleefLe ceW ÙeLee 31 ceeÛe&, 2010 keâer efmLeefle 
kesâ Devegmeej lewÙeej efkeâÙee ieÙee nw~

1.5 mecesefkeâle efJelleerÙe efJeJejCe Devleie&le meneÙekeâ kebâHeefveÙeeW keâer efveJeue FefkeäJešer 
ceW DeuHemebKÙekeâ MesÙej OeejkeâeW kesâ MesÙejeW kesâ ¤He ceW ueIegefnle pegÌ[e nw~

1.6 FbmšeršŸegš Dee@]Heâ Ûeeš&[& SkeâeGbšWš Dee@]Heâ Fbef[Ùee (DeeF&meerSDeeF&) Éeje peejer 
uesKeebkeâve ceevekeâ-23, ‘‘mecesefkeâle efJelleerÙe efJeJejefCeÙeeW ceW menÙeesieer kebâHeefveÙeeW 
ceW uesKeebkeâve’’ kebâ Deveg¤He FefkeäJešer HeÇCeeueer kesâ Debleie&le menÙeesieer kebâHeefveÙeeW ceW 
efveJesMe keâe uesKeebkeâve efkeâÙee peelee nw~
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1.7 The difference between cost to the parent of its investment 
in the subsidiaries and parent’s portion of the equity of the 
subsidiaries is recognised as goodwill/capital reserve. 
Goodwill if any, is written off immediately on its 
recognition.

2. TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

 Accounting for transactions involving foreign exchange is 
done in accordance with Accounting Standard (AS) 11, 
“The Effect of Changes in Foreign Exchange Rates” issued 
by the Institute of Chartered Accountants of India.

2.1 Translation in respect of Integral Foreign operations:

 a) Indian branches having foreign currency transactions 
have been classifi ed as integral foreign operations 
and foreign exchange transactions at these branches 
have been recorded at the rates prevailing on the 
date of the transaction.

 b) Monetary Foreign currency assets and liabilities are 
translated at the closing rates notifi ed by Foreign 
Exchange Dealers Association of India (FEDAI) at 
the year end and non-monetary items are translated 
at the rates prevailing on the transaction date.

 c) Acceptances, endorsements, other obligations and 
guarantees in foreign currencies are carried at the 
closing rates notifi ed by FEDAI at the year end. 
Exchange differences arising on settlement and 
translation of monetary items at the end of the 
fi nancial year are recognised as income or expense 
in the period in which they arise.

2.2 Translation in respect of Non-Integral Foreign 
operations:

 Foreign branches are classifi ed as non-integral foreign 
operations and their fi nancial statements are translated as 
follows:

 a) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are 
translated at the closing rates notifi ed by FEDAI at 
the year end.

 b) Income and expenses are translated at the quarterly 
average closing rates notifi ed by FEDAI at the end of 
respective quarter.

 c) All resulting exchange differences are accumulated 
in a separate account ‘Foreign Currency Translation 
Reserve’ till the disposal of the net investments in the 
respective foreign branches.

2.3 Forward Exchange Contracts:

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are revalued at the Balance 
Sheet date at the corresponding forward rates for the 

1.7 Deveg<ebefieÙeeW ceW Fmekesâ efveJesMe kesâ cetue HeÇcegKe keâer ueeiele leLee Deveg<ebefieÙeeW kesâ 
FefkeäJešer kesâ cetue HeÇcegKe kesâ Yeeie kesâ yeerÛe Deblej keâer meeKe/Hetbpeer Deejef#ele kesâ 
¤He ceW HenÛeevee peelee nQ~ ieg[efJeue, Ùeefo nw lees Gmes HenÛeeves peeves Hej lelkeâeue 
yeóe Keeles efueKee peelee nw~

2. efJeosMeer cegõe efJeefveceÙe mes mebyeæ uesve-osve

 YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer ‘‘efJeosMeer efJeefveceÙe ojeW ceW 
HeÇYeeJeer HeefjJele&veeW’’ uesKee ceevekeâ (SSme) kesâ Deveg¤He efJeosMeer efJeefveceÙe 
DeeJesef<šle uesve-osve nsleg uesKeekeâjCe~

2.1 meceekeâefuele efJeosMeer HeefjÛeeueveeW kesâ mebyebOe ceW mHe<šerkeâjCe

keâ. efJeosMeer cegõe ceW mebJÙeJenej keâjves Jeeueer YeejleerÙe MeeKeeDeesb keâes meceekeâefuele 
efJeosMeer HeefjÛeeueve kesâ ¤He ceW Jeieeake=âle efkeâÙee ieÙee nw Deewj Fve MeeKeeDeesb ceW 
efJeosMeer efJeefveceÙe mebJÙeJenejeW keâes mebJÙeJenej keâer efleefLe Hej efJeÅeceeve oj Hej 
efjkeâe[& efkeâÙee ieÙee nw~

Ke. ceewefõkeâ efJeosMeer cegõe keâer DeeefmleÙee SJeb osÙeleeDeesb keâe cetuÙe nj Je<e& kesâ Deble ceW 
Hesâ[eF& Éeje DeefOemetefÛele ojeW kesâ Devegmeej Deebkeâe ieÙee nw Deewj iewj-ceewefõkeâ 
ceoeW keâes mebJÙeJenej keâer efleefLe Hej efJeÅeceeve oj Hej Deebkeâe/mHe<š efkeâÙee ieÙee 
nw~

ie. efJeosMeer cegõe ceW mekeâej, He=<"ebkeâve leLee oeefÙelJe SJeb ieejbefšÙeeb Je<e& meceeefHle ceW 
Hesâ[eF& Éeje DeefOemetefÛele mebJejCe ojeW Hej Debefkeâle keâer ieF& nw~ efveHeševe kesâ 
meceÙe GlHevve nesves Jeeues efJeefveceÙe DeblejeW Deewj efJelleerÙe Je<e& keâer meceeefHle Hej 
ceewefõkeâ ceoeW kesâ mHe<šerkeâjCe keâes efpeme DeJeefOe mes Jen mebyebefOele nw Gme DeJeefOe 
kesâ efueS DeeÙe DeLeJee JÙeÙe kesâ ¤He ceW ceevee ieÙee nw~

2.2 meceekeâueve jefnle efJeosMeer HeefjÛeeueveeW kesâ mebyebOe ceW mHe<šerkeâjCe

 efJeosMeer MeeKeeDeesb keâes meceekeâueve jefnle efJeosMeer HeefjÛeeueveeW kesâ ¤He ceW Jeieeake=âle 
efkeâÙee ieÙee nw Deewj Gvekesâ efJelleerÙe efJeJejCeHe$eeW keâes efvecveevegmeej mHe<š efkeâÙee 
peelee nw :

keâ. DeeefmleÙeeW Deewj osÙeleeDeesb (ceewefõkeâ Deewj iewj-ceewefõkeâ kesâ meeLe meeLe Deekeâefmcekeâ 
osÙeleeDeesb) keâes Je<e& keâer meceeefHle Hej YeejleerÙe efJeosMeer cegõe JÙeeHeejer mebIe 
(Hesâ[eF&) Éeje DeefOemetefÛele mebJejCe ojeW kesâ DeeOeej Hej Deebkeâe/meH<š efkeâÙee 
peelee nw~

Ke. DeeÙe Deewj JÙeÙeeW keâes mebyebefOele efleceener keâer meceeefHle Hej Hesâ[eF& Éeje metefÛele 
efleceener Deewmeleve uesKeeyeboer oj Hej mHe<š efkeâÙee peelee nw~

ie. meYeer HeefjCeeceer efJeefveceÙe DeblejeW keâes mebyebefOele efJeosMeer MeeKeeDeesb ceW efveJeue 
efveJesMeeW kesâ efveHeševe lekeâ Skeâ Deueie Keeles efJeosMeer cegõe mHe<šerkeâjCe efjpeJe& ceW 
mebefÛele efkeâÙee peelee nw~

2.3 JeeÙeoe efJeefveceÙe mebefJeoeSb :

 Hesâ[eF& kesâ efoMeeefveoxMeeW kesâ Devegmeej SJeb SSme-II kesâ Devegmeej HeÇlÙeskeâ cegõüe ceW 
yekeâeÙee Jeeoe efJeefveceÙe mebefJeoeDeesb keâes mebefJeoe keâer DeJeefMe<š HeefjHekeäJelee kesâ efueS 
legueveHe$e keâer leejerKe Hej leoveg¤Heer Jeeoe ojeW Hej Hegvecet&uÙeebefkeâle efkeâÙee peelee 
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residual maturity of the contract. The difference between 
revalued amount and the contracted amount is recognized 
as profi t or loss, as the case may be.

 Gains/Losses on account of changes in exchange rates of 
open position in currency futures trades are settled with 
the exchange clearing house on daily basis and such 
gains/losses are recognised in the Profi t and Loss 
account.

3. INVESTMENTS:

 Investments are classifi ed under `Held to Maturity’, ‘Held 
for Trading’ and ‘Available for Sale’ categories as per 
Reserve Bank of India (RBI) guidelines. In conformity with 
the requirements in Form A of the Third Schedule to the 
Banking Regulation Act, 1949, these are classifi ed under 
six groups – Government Securities, Other Approved 
Securities, Shares, Debentures and Bonds, Investments 
in Subsidiaries/Joint Ventures and Other Investments.

3.1  Basis of classifi cation:

 Classifi cation of an investment is normally done at the 
time of its acquisition:

 a) Held to Maturity:

  These comprise investments the Bank intends to 
hold on to maturity.

 b)  Held for Trading:

  Investments acquired with the intention to trade within 
90 days from the date of purchase are classifi ed 
under this head.

 c) Available for Sale:

  Investments which are not classifi ed either as “Held 
to Maturity” or as “Held for Trading” are classifi ed 
under this head.

3.2  Method of valuation:

 Investments are valued in accordance with the RBI 
guidelines.

 a) Held to Maturity:

  Investments included in this category are carried at 
their acquisition cost. Premium, if any, paid on 
acquisition is amortised using constant yield method 
over the remaining period of maturity. In terms of RBI 
directions, amortisation of premium on HTM securities 
is deducted from Schedule 13 “Interest Earned - item 
II- Income on Investments”.

 b)  Held for Trading / Available for Sale:

  Investments under these categories are valued scrip-
wise. Appreciation / depreciation is aggregated for 
each class of securities and net depreciation as per 
applicable norms is recognised in the Profi t and Loss 
Account, whereas net appreciation is ignored.

nw~ Hegvecet&uÙeebefkeâle jeefMe SJeb mebefJeoe jeefMe kesâ yeerÛe efYevvelee keâes pewmeer efmLeefle 
nes, Gmekesâ Devegmeej ueeYe DeLeJee neefve kesâ ¤He ceW ceevÙe efkeâÙee peelee nw~

 cegõe Jeeoe yeepeej ceW Kegueer efmLeefle kesâ efJeefveceÙe oj ceW HeefjJele&ve kesâ keâejCe 
HeÇeefHle/neefve keâe efveHeševe owefvekeâ DeeOeej Hej efJeefveceÙe meceeMeesOeve ie=n ceW 
efkeâÙee peelee nw Deewj Ssmeer HeÇeefHle/neefve keâes ueeYe SJeb neefve Keeles ceW ceevÙe 
efkeâÙee peelee nw~

3. efveJesMe

 efveJesMe keâe JeieeakeâjCe YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 
‘keâejesyeej kesâ efueS jKes ieS’ ßesefCeÙeeW ceW efkeâÙee peelee nw~ yeQefkebâie efJeefveceÙe 
DeefOeefveÙece, 1949 keâer leermejer DevegmetÛeer kesâ Heâece& S keâer DeHes#eeDeesb kesâ Deveg¤He 
Fvekeâe JeieeakeâjCe Ú: mecetneW : mejkeâejer HeÇefleYetefleÙeeb, DevÙe Devegceesefole 
HeÇefleYetefleÙeeb, MesÙej, ef[yeWÛej Deewj yevOeHe$e, meneÙekeâ kebâHeefveÙeeW/mebÙegkeäle 
GÅeceeW ceW efveJesMe Deewj DevÙe efveJesMe ceW efkeâÙee peelee nw~

3.1 JeieeakeâjCe keâe DeeOeej

 efveJesMeeW keâe JeieeakeâjCe meeceevÙele: Gmekeâer Kejero kesâ meceÙe efkeâÙee peelee nw :

 keâ. HeefjHekeäJelee kesâ efueS efveOee&efjle

  Ssmes efveJesMeeW keâe mecetn efpevnW yeQkeâ HeefjHekeäJelee lekeâ jKelee nw~

 Ke. keâejesyeej kesâ efueS efveOee&efjle

  Ssmes HeÇefleYetefleÙeeb efpevnW cegKÙe ¤He mes Kejero keâer leejerKe mes 90 efoveeW 
kesâ Deboj Hegve: efye›eâer kesâ efueS jKee peelee nw, GvnW Fme Meer<e& kesâ Debleie&le 
Jeieeake=âle efkeâÙee peelee nw~

 ie. efye›eâer kesâ efueS GHeueyOe

  Ssmes efveJesMe efpevekeâe JeieeakeâjCe HeefjHekeäJelee kesâ efueS efveOee&efjle DeLeJee 
keâejesyeej kesâ efueS efveOee&efjle ¤He ceW veneR efkeâÙee nw, GvnW Fme Meer<e& ceW 
jKee ieÙee nw~

3.2 cetuÙeebkeâve keâe lejerkeâe :

 efveJesMeeW keâe cetuÙeebkeâve YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej 
efkeâÙee peelee nw~

 keâ. HeefjHekeäJelee nsleg efveOee&jCe :

  Fme ßesCeer kesâ lenle efveJesMeeW keâes Gvekesâ DeefOeieÇnCe ueeiele Hej efkeâÙee ieÙee 
nw, Fvekesâ DeefOeieÇnCe Hej Yegieleeve keâer ieF& HeÇerefceÙece keâer jeefMe, Ùeefo keâesF& 
nes lees, Gmes melele Depe&ve HeÇCeeueer GHeÙeesie keâj HeefjHekeäJelee keâer Mes<e yeÛeer 
DeJeefOe ceW HeefjMeesefOele efkeâÙee ieÙee nw~ YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW 
kesâ Devegmeej SÛešerSce HeÇefleYetefleÙeeW Hej HeÇerefceÙece keâe HeefjMeesOeve DevegmetÛeer-
13-‘‘Deefpe&le yÙeepe efveJesMeeW Hej DeeÙe’’ ceW efkeâÙee peelee nw~

 Ke. keâejesyeej kesâ efueS Oeeefjle/efye›eâer kesâ efueS GHeueyOe :
  Fme ßesCeer ceW HeÇefleYetefleÙeeW kesâ efm›eâHeJeej cetuÙeebkeâve efkeâÙee ieÙee nw, 

HeÇefleYetefleÙeeW keâer cetuÙeJe=efæ/ cetuÙe-Üeme keâes Gvekesâ Jeiee&vegmeej peesÌ[e/
IešeÙee ieÙee nw Deewj efveJeue cetuÙe-Üeme keâes ueeYe Je neefve KeeleeW keâer 
ceevÙe HeæefleÙeeW kesâ Deveg¤He ueieeÙee ieÙee nw peyeefkeâ efveJeue cetuÙeJe=efæ 
keâes OÙeeve ceW veneR efueÙee ieÙee nw~
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 c) Held at Foreign Branches:

  Investments held at foreign branches are carried at 
lower of the value as per the statutory provisions 
prevailing at the respective foreign countries or as 
per RBI guidelines issued from time to time.

 d) Transfer of Securities between Categories:

  The transfer of a security between categories 
specifi ed in 3.1 (a) to (c) above are accounted for at 
the acquisition cost / book value /market value on the 
date of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully provided 
for.

 e) Profi t or loss on sale of investment:

  Profi t or loss on sale of investments in any category 
is taken to Profi t & Loss account. However, in case of 
profi t on sale of investments under ‘Held to Maturity’ 
category, an equivalent amount is appropriated to 
‘Capital Reserve Account’.

 f) Provisioning and income recognition – Non 
performing Investments (NPIs):

  In respect of non performing investments, income is 
not recognised and provision is made for depreciation 
in value of such securities as per Reserve Bank of 
India guidelines.

 g) Derivatives:

  The Parent Bank presently deals in interest rate and 
currency derivatives. The interest rate derivatives 
dealt with by the Parent Bank are Rupee Interest 
Rate Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. 
Currency Derivatives dealt with by the Bank are 
Options, Currency Swaps and Currency Futures.

  Based on RBI guidelines, Derivatives are valued as 
under:

  The hedge /non hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounting on an accrual basis. Trading derivative 
positions are marked to market (MTM) and the 
resulting losses, if any, are recognised in the Profi t & 
Loss Account. Profi t, if any, is ignored Income and 
Expenditure relating to interest rate swaps are 
recognised on the settlement date. Gains/ losses on 
termination of the trading swaps are recorded on the 
termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognized 
over the shorter of the remaining contractual life of 
the swap or the remaining life of the designated 
assets/liabilities.

 ie. efJeosMeer MeeKeeDeesb ceW Oeeefjle :

  efJeosMeer MeeKeeDeesb kesâ efveJesMeeW keâes mebyebefOele efJeosMeer kesâvõeW Hej HeÇÛeefuele 
meebefJeefOekeâ HeÇeJeOeeveeW Ùee YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ 
Devegmeej cetuÙe mes keâce cetuÙe Hej veerÙele efkeâÙee ieÙee nw~

 Ie. HeÇJeieesË kesâ ceOÙe HeÇefleYetefleÙeeW keâe DeblejCe :

  GHeÙeg&keäle 3.1 (keâ) mes (ie) lekeâ efJeefveefo&<š HeÇJeieesË kesâ ceOÙe efkeâmeer 
HeÇefleYetefle kesâ DeblejCe keâe DeblejCe efoJeme Hej DeefYeieÇnCe ueeiele/yener 
cetuÙe/yeepeej cetuÙe FveceW mes pees Yeer keâce nw kesâ ¤He ceW uesKee efkeâÙee 
peeS leLee cetuÙe-Üeme, Ùeefo nw pees Ssmes DeblejCe Hej HetCe& HeÇeJeOeeve 
efkeâÙee peeS~

 [. efveJesMeeW keâer efye›eâer ceW ueeYe DeLeJee neefve :

  efkeâmeer Yeer HeÇJeie& ceW efveJesMeeW keâer efye›eâer ceW ueeYe DeLeJee neefve keâes ueeYe 
SJeb neefve Keeles ceW efueÙee peelee nw~ leLeeefHe, HeefjHekeäJelee kesâ efueS 
efveOee&efjle Meer<e& kesâ Debleie&le efveJesMeeW keâer efye›eâer ceW ueeYe keâer efmLeefle ceW 
meceeve jeefMe Deejef#ele Hetbpeer Keeles ceW efJeefveÙeesefpele keâer peeleer nw~

 Ûe. HeÇeJeOeeveerkeâjCe leLee DeeÙe HenÛeeve iewj-efve<heeefole efveJesMe 
(SveHeerDeeF&) :

  iewj-efve<heeefole efveJesMe kesâ mebyebOe ceW DeeÙe ceevÙe veneR nesleer nw leLee 
YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej Ssmeer HeÇefleYetefleÙeeW kesâ 
cetuÙe ceW cetuÙe-Üeme nsleg HeÇeJeOeeve efkeâÙee peelee nw~

 pe. JÙeglHevve :-

  Jele&ceeve ceW HesjWš yeQkeâ yÙeepe oj SJeb keâjWmeer JÙeglHevve keâe keâeÙe& osKelee 

nw~ HesjWš yeQkeâ Éeje efkeâÙee peeves Jeeuee yÙeepe oj JÙeglHevve ®HeÙee yÙeepe 

oj mJewHe, efJeosMeer cegõe yÙeenepe oj mJewHe, DeieÇCeer oj keâjej leLee 

yÙeepe oj HeâÙetÛej nw~ yeQkeâ Éeje efkeâÙee pee jne cegõe JÙeglHevve efJekeâuHe, 

cegõe mJewHe leLee cegõe HeâÙetÛej nw~

  DeejyeerDeeF& efoMee-efveoxMeeWvegmeej, JÙeglHevve keâes efvecveevegmeej cetuÙeebefkeâle 

efkeâÙee peelee nw~

  nwpe/iewj nwpe (ceeefke&âš cesefkebâie) mebJÙeJenej Deueie mes efjkeâe[& keâer 

peeSieer~ n]wef]peie JÙeglHevve SkedâdÙetjue DeeOeej Hej uesKeebefkeâle nesleer ns~ 

š^sef[bie JÙeglHevve mLeeveeW keâes yeepeej keâes efÛeefvnle efkeâÙee peelee nw Deewj 

HeefjCeecele: neefve, Ùeefo keâesF& nes, keâes ueeYe SJeb neefve ceW yeleeÙee peelee 

ns~ ueeYe, Ùeefo keâesF& nes, keâes efveHeševe efleefLe mes mebyeæ efkeâÙee peelee nw, 

š^sef[bie mJewHe kesâ efvejmleerkeâjCe ueeYe/neefveDeesb keâes efvejmleerkeâjCe efleefLe 

ceW DeeÙe/JÙeÙe kesâ ®He  ves efjkeâe[& efkeâÙee peelee nw~ mJewHe kesâ efvejmleerkeâjCe 

Hej efkeâmeer Yeer ueeYe/neefve keâe mLeieve mJewHe keâer Mes<e DevegyeebefOele DeJeefOe 

DeLeJee Heoveeefcele DeeefmleÙeeB/osÙeleeDees keâer yekeâeÙee keâce DeJeefOe mes 

mebyeæ efkeâÙee peelee nw~
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4.  ADVANCES:

 (a) In terms of guidelines issued by the RBI, advances to 
borrowers are classifi ed into “Performing” or “Non-
Performing” assets based on recovery of principal / 
interest. Non-Performing Assets (NPAs) are further 
classifi ed as Sub-Standard, Doubtful and Loss 
Assets.

 (b) Provision for standard assets is made as per RBI 
norms.

 (c) Provision in respect of NPAs is made as under:

Category Provision made

Sub Standard Assets 20% (irrespective of 
the value of security)

Doubtful assets upto 
31.03.2009

100% (irrespective of 
the value of security)

Doubtful assets after 
31.03.2009

a) Secured portion

  Upto 1 year 50%

  One year to three years 60%

  More than three years 100%

b) Unsecured portion 100%

 Loss Assets 100%

 (d) In respect of advances at foreign offi ces/branches, 
provision is made as per the statutory requirements 
prevailing at the respective foreign countries, or as 
per RBI guidelines, whichever is higher.

 (e)  Provisions in respect of NPAs, unrealised interest, 
ECGC claims settled, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

 (f)  In respect of Rescheduled / Restructured accounts, 
provision is made for the sacrifi ce of interest/ 
diminution in the value of restructured advances 
measured in present value terms as per RBI 
guidelines. The said provision is reduced to arrive at 
Net advances.

 (g)  In case of fi nancial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if 
the sale is at a price below the net book value (NBV), 
the shortfall is debited to the Profi t and Loss account. 
If the sale value is higher than the NBV, the surplus 
provision is not reversed but will be utilised to meet 
the shortfall/loss on account of sale of other fi nancial 
assets to SC/ARC.

4. DeefieÇce :
 (keâ) YeejleerÙe efj]peJe& yeQkeâ Éeje peejer efoMeeefveoxMeeW kesâ Devegmeej GOeejkeâlee& 

Éeje DeefieÇce keâer cetue/yÙeepe keâer Jemetueer kesâ DeeOeej Hej GlHeeokeâ DeLeJee 
DeveglHeeokeâ DeeefmleÙeeW ceW Jeieeake=âle efkeâÙee ieÙee nw~ Devepe&ve DeeefmleÙeeW 
(SveHeerS) keâes Deeies GHe-ceevekeâ, mebefoiOe leLee neefve DeeefmleÙeeW kesâ ¤He 
ceW Jeieeake=âle efkeâÙee ieÙee nw~

 (Ke) YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle ojeW Hej ceevekeâ DeeefmleÙeeW nsleg 
HeÇeJeOeeve efkeâÙee peelee nw~

 (ie) DeveglHeeokeâ DeeefmleÙeeW kesâ mebyebOe ceW HeÇeJeOeeve efvecveevegmeej efkeâÙee peelee nw:

ØeJeie& ØeeJeOeeve

meye mšW[[& Deeefmle 20% (ØeefleYetefle kesâ 
cetuÙe kesâ meehes#e)

31.03.09 lekeâ mebefoiOe DeeefmleÙeeb 100% (ØeefleYetefle kesâ 
cetuÙe kesâ meehes#e)

31.03.09 kesâ yeeo

keâ) megjef#ele Yeeie

 1 Je<e& lekeâ 50%

 1 Je<e& mes 3 Je<e& 60%

 3 Je<e& mes DeefOekeâ 100%

ye) Demegjef#ele Yeeie 100%

 neefve DeeefmleÙeeb 100%

 (Ie) efJeosMeer keâeÙee&ueÙeeW/ MeeKeeDeeW kesâ mebyebOe ceW meebefJeefOekeâ DeeJeMÙekeâleevegmeej 
mebyebefOele efJeosMeer osMe DeLeJee DeejyeerDeeÙe efoMeeefveoxMeeWvegmeej, pees Yeer 
DeefOekeâ nes, HeÇeJeOeeve jKes ieS nQ~

 ([) YeejleerÙe efj]peJe& yeQkeâ kesâ ceevekeâeW kesâ Devegmeej efveJeue DeefieÇce peeveves 
nsleg DeveglHeeokeâ DeeefmleÙeeB, DeJemetueerke=âle yÙeepe, Fmeerpeermeer oeJee 
efveHeševe FlÙeeefo kesâ mebyebOe ceW HeÇeJeOeeve kegâue DeefieÇceeW ceW mes IešeS 
peeles nQ~

 (Ûe) Hegveefve&Oee&efjle/HegveŠmebjefÛele KeeleeW kesâ mebyebOe ceW efJeÅeceeue cetuÙe efmLeefle 
ceW Deekeâefuele yÙeepe HegvemeËjefÛele DeefieÇce kesâ cetuÙe ceW Üeme kesâ HeefjlÙeeie 
kesâ efueS YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej HeÇeJeOeeve 
efkeâÙee peelee nw~ efveJeue DeefieÇce peeveves nsleg Ùen HeÇeJeOeeve IešeÙee 
peelee nw~

 (Ú) Ùeefo efJelleerÙe DeeefmleÙeeW kesâ Deeefmle Hegveie&"ve kebâHeveer (SDeejmeer)/
HeÇefleYeteflekeâjCe kebâHeveer (Smemeer) keâes yesÛe oer peeleer nw, Ùeefo efye›eâer kesâ 
efveJeue yener cetuÙe (SveyeerJeer) mes veerÛes nw lees, efmLeefle ceW Deblej keâes ueeYe 
SJeb neefve Keeles ceW veeces efkeâÙee peelee nw~ Ùeefo efye›eâer cetuÙe kesâ SveyeerJeer 
mes DeefOekeâ nesves keâer efmLeefle ceW Deefleefjkeäle HeÇeJeOeeve keâes efjšve& veneR efkeâÙee 
peelee nw yeukeâer Smemeer/SDeejmeer keâes DevÙe efJelleerÙe DeeefmleÙeeW keâer efye›eâer 
ceW nesvesJeeueer keâceer/neefve keâer Hetefle& nsleg GHeÙeesie efkeâÙee peelee nw~
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5.  FIXED ASSETS:

5.1  Fixed assets are stated at historical cost, except in the 
case of assets which have been revalued. The appreciation 
on revaluation is credited to Revaluation Reserve.

5.2  Cost of premises includes cost of land, both freehold and 
leasehold.

6.  DEPRECIATION ON FIXED ASSETS:

6.1 Depreciation :

 a) on assets (including revalued assets), is charged on 
the Written Down Value at the rates determined by 
the Bank; and on computers, on the Straight Line 
Method, at the rates prescribed by the RBI;

 b) on additions is provided for the full year, irrespective 
of the date on which the assets were put to use;

 c) is not provided in the year of sale/disposal of an 
asset;

 d) on the revalued portion of assets, is adjusted against 
the Revaluation Reserve.

6.2  Where the cost of land and building cannot be separately 
ascertained, depreciation is provided on the composite 
cost, at the rate applicable to buildings.

6.3 Premium paid on leasehold land is amortised over the 
period of lease.

6.4 Depreciation on fi xed assets outside India and fi xed assets 
of Subsidiaries/Associates is provided as per regulatory 
requirements/or prevailing practices of respective country/
industry.

7.  REVENUE RECOGNITION:

7.1 Banking entities:

 a) Income/Expenditure is generally accounted for on 
accrual basis, except in the case of income on NPAs 
which is recognised on realisation, in terms of the 
RBI guidelines issued from time to time.

 b) The recoveries made from NPA accounts are 
appropriated fi rst towards interest and thereafter 
towards other dues.

 c) Dividend Income, Commission on Government 
Business, Commission on Third Party Products are 
accounted on actual realisation basis.

 d) Interest on Income-tax refunds is accounted for in the 
year of receipt of the order.

7.2  Non Banking entities:

 Insurance:

 a) Premium Income:

  Premium (net of service tax) is recognised as income 
when due. For linked business, premium is recognised 

5. efmLej DeeefmleÙeeb :

5.1 DeeefmleÙeeW kesâ Hegvecet&uÙeebefkeâle nesves kesâ Deefleefjkeäle, efmLej DeeefmleÙeeW keâes 
HejbHejeiele ueeiele ceW yeleeÙee ieÙee nw~ Hegvecet&uÙeebkeâve mes Je=efæ keâes Hegvecet&uÙeebkeâve 
efj]peJe& ceW pecee efkeâÙee ieÙee nw~

5.2 Heefjmej ceW Yetefce mJeÙeb keâer SJeb HeóeOeejer oesveeW keâer ueeiele Meeefceue nw~

6. DeÛeue DeeefmleÙeeW Hej cetuÙeÜeme :

6.1  cetuÙe Üeme :

 keâ) DeeefmleÙeeW Hej (Hegvecet&uÙeebefkeâle DeeefmleÙeeW keâes efceueekeâj) yeQkeâ Éeje 
efveOee&efjle ojeW Hej cetuÙeÜemeefnle yener cetuÙe Hej HeÇYeeefjle efkeâÙee ieÙee 
nw Deewj keâcHÙetšjeW Hej YeejleerÙe efj]peJe& yeQkeâ Éeje efveOee&efjle oj mes 
meerOes jsKee Heæefle mes cetuÙeÜeme ueieeÙee nw~

 Ke) FmeceW HeefjJeOe&ve keâes HetCe& Je<e& kesâ efueS HeÇeJeOeeve efkeâÙee ieÙee, FmeceW 
Deeefmle kesâ GheÙeesie keâjves keâer leejerKe keâe OÙeeve efkeâS efyevee~

 ie) Deeefmle kesâ Je<e& ceW efye›eâer/efveHeševe keâes HeÇeJeOeeve ceW veneR efueÙee ieÙee 
nw~

 Ie) DeeefmleÙeeW kesâ Hegvecet&uÙeebefkeâle DebMe keâes Hegvecet&uÙeebkeâve efjpeJe& Keeles ceW 
meceeÙeesefpele efkeâÙee ieÙee nw~

6.2 peneB Yetefce Deewj YeJeve keâer ueeiele Deueie-Deueie veneR keâer pee mekeâleer nw, 
mebHetCe& ueeiele Hej cetuÙeÜeme keâe HeÇeJeOeeve YeJeve keâer ueeiet oj Hej efkeâÙee 
ieÙee nw~

6.3 HeóeOeeefjle Yetefce Hej HeÇolle HeÇerefceÙece Heós keâer DeJeefOe ceW HeefjMeesefOele nw~

6.4 Yeejle kesâ yeenj keâer efmLej DeeefmleÙeeW Hej cetuÙeÜeme Deewj meneÙekeâ kebâHeefveÙeeW/
SmeesefMeSšme Hej cetuÙeÜeme efJeefveÙeecekeâ DeeJeMÙekeâleeDeesb kesâ Devegmeej DeLeJee 
mebyebefOele osMeeW ceW HeÇÛeefuele HeÇef›eâÙee kesâ Devegmeej efkeâÙee peelee nw~

7 jepemJe henÛeeve

7.1 yeQefkebâie FkeâeF&ÙeeB :

 keâ) YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Devegmeej DeveglHeeokeâ 
DeeefmleÙeeW, peneB DeeÙe keâe efveOee&jCe Jemetueer Hej neslee nw, keâes ÚesÌ[keâj 
DeeÙe/JÙeÙe keâe uesKeebkeâve meeceevÙeleÙee HeÇesÆJeve DeeOeej Hej efkeâÙee 
peelee nw~

 Ke) Devegmeej DeveglHeeokeâ KeeleeW keâer Jemetueer keâes meJe&HeÇLece yÙeepe ceW 
meceeÙeesefpele efkeâÙee ieÙee nw Deewj lelHeMÛeele DevÙe osÙe jeefMeÙeeW ceW 
meceeÙeesefpele efkeâÙee ieÙee nw~

 ie) ueeYeebMe DeeÙe, mejkeâejer keâejesyeej Hej keâceerMeve, DevÙe He#e GlHeeoeW Hej 
keâceerMeve keâe JeemleefJekeâ Jemetueer DeeOeej Hej uesKee efkeâÙee peelee nw~

 Ie) DeeÙekeâj Oeve JeeHemeer Hej yÙeepe keâe uesKee DeeosMe keâer HeÇeefHle kesâ Je<e& ceW 
efkeâÙee peelee nw~

7.2 iewj-yeQeEkeâie mebmLee :
 yeercee :
 keâ) HeÇerefceÙece DeeÙe :

  HeÇerefceÙece (mesJee keâj keâe efveJeue) peye osÙe nes leye DeeÙe kesâ ¤He ceW 
HenÛeeveer peeleer nQ~ mebyeæ keâejesyeej kesâ efueS meneÙekeâ FkeâeF&Ùeeb efveefce&le 
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when the associated units are created. Top up 
premiums are considered as single premium.

  Premium on lapsed policies is recognised as income 
when such policies are reinstated.

  Commission received on reinsurance ceded is 
recognised as income in the period in which 
reinsurance premium is ceded.

 b) Income from linked funds:

  Income from linked funds which includes premium 
allocation charges, policy administrative charges, 
mortality charges, fund management charges etc. 
are recovered from the linked funds in accordance 
with the terms and conditions of policies issued.

 c) Reinsurance Premium:

  Cost of reinsurance ceded is accounted for at the 
time of recognition of premium income in accordance 
with the treaty or in-principle arrangement with the 
reinsurer. Profi t commission on reinsurance ceded is 
netted off against premium ceded on reinsurance.

 d) Benefi ts paid (including claims):
  Benefi ts paid comprise of policy benefi ts & claim 

settlement costs, if any.

  Death, rider & surrender claims are accounted for on 
receipt of intimation.

  Survival benefi t claims and maturity claims are 
accounted for when due.

  Withdrawals & surrenders under linked policies are 
accounted for in the respective schemes when the 
associated units are cancelled. Reinsurance 
recoveries on claims are accounted for, in the same 
period as the related claims.

 e) Acquisition Costs:
  Acquisition costs are costs that vary with and are 

primarily related to acquisition of insurance contracts 
and are expensed in the period in which they are 
incurred.

 f) Liability for life policies:

  Actuarial liability for life policies in force and for 
policies in respect of which premium has been 
discontinued but a liability exists, is determined by 
the Appointed Actuary using the gross premium 
method and in case of group business unearned 
premium reserve method, in accordance with 
accepted actuarial practice, requirements of 
Insurance Act, 1938, IRDA regulations and the 
stipulations of Institute of Actuaries of India.

8. EMPLOYEE BENEFITS:
8.1 Contribution to the Provident Fund is charged to Profi t and 

Loss Account.

keâer peeleer nQ leye HeÇerefceÙece keâer HenÛeeve keâer peeleer nw~ HetCe& HeÇerefceÙeceeW 
keâes Skeâue HeÇerefceÙece kesâ ¤He ceW peevee peelee nw~

  JÙeHeiele HeeefueefmeÙeeW keâes HeÇerefceÙece DeeÙe kesâ ¤He ceW HenÛeevee peelee nw 
peye Fme HeÇkeâej keâer HeeefueefmeÙeeB hegveŠ ØeejbYe nes peeleer nw~

  Hegveyeeacee melleevleefjle Hej HeÇeHle keâceerMeve keâer DeeÙe keâes Gme DeJeefOe keâer 
DeeÙe ceevee peelee nw efpemeceW Hegveyeeacee HeÇerefceÙece melleevleefjle ngF& nw~

 Ke) mebyeæ efveefOeÙeeW mes DeeÙe :

  DeeÙe mebyeæ efveefOeÙeeb Jen nQ efpemeceW HeÇerefceÙece Deeyebšve HeÇYeej, veerefle 
HeÇMeemekeâerÙe HeÇYeej, ce=lÙeg oj HeÇYeej, efveefOe HeÇyebOeve HeÇYeej Deeefo 
meefcceefuele neW efpemes peejer veerefleÙeeW kesâ efveyebOeveeW leLee MeleesË kesâ Devegmeej 
Jemetue efkeâÙee peelee nw~

 ie) Hegveyeeacee HeÇerefceÙece :

  hegveŠ yeerceekeâlee& kesâ meeLe efmeæeble: mecePeewlee DeLeJee mebefOeHe$e kesâ 
Devegmeej HeÇerefceÙece DeeÙe keâer HenÛeeve kesâ meceÙe melleevleefjle Hegveyeeacee 
keâe uesKeekeâjCe neslee nw~ Hegveyeeacee Hej ueeYe keâceerMeve keâes Hegveyeeacee kesâ 
HeÇerefceÙece kesâ meeLe meceeÙeespeve efkeâÙee peeSiee~

 Ie) HeÇolle ueeYe (oeJeeW meefnle) :

  HeÇolle ueeYe ceW Hee@efuemeer ueeYe leLee oeJee mecePeewlee ueeiele, Ùeefo keâesF& 
nes, pegÌ[e nw~

  ce=lÙeg, meJeej leLee DeYÙeHe&Ce oeJes metÛevee keâer HeÇeefHle Hej uesKeeke=âle efkeâS 
peeles nQ~

  GllejpeerefJelee ueeYe oeJes metÛevee keâer HeÇeefHle Hej uesKeeke=âle efkeâS peeles 
nQ~

  peye menÙeesieer FkeâeF&Ùeeb efvejmle nes peeleer nQ leye mebyebefOele ÙeespeveeDeesb 
ceW Hee@efuemeer mebyeæ DeenjCe leLee megHego&ieer keâe uesKeekeâjCe efkeâÙee peelee 
nw~ mebyebefOele oeJeeW kesâ Gmeer DeJeefOe ceW oeJeeW Hej Hegveyeeacee Jemetueer keâe 
uesKeekeâjCe efkeâÙee peelee nw~

 *) DeefOeieÇnCe ueeiele :

  DeefOeieÇnCe ueeiele Jen ueeiele nw pees Deueie-Deueie nesleer nw Deewj yeercee 
keâjej kesâ DeefYeieÇnCe mes  HeÇcegKelee mebyebefOele neslee nw leLee efpeme DeJeefOe 
ceW nesleer nw KeÛe& keâer peeleer nw~

 le) peerJeve yeercee nsleg osÙeleeSb :

  HeÇYeeJeer peerJeve yeercee nsleg yeerceebefkeâkeâ osÙeleeSb leLee Jen Hee@efuemeer 
efpevekeâe HeÇerefceÙece yebo nes Ûegkeâe nw efkebâleg osÙeleeS nQ~ YeejleerÙe meveoer 
yeerceebefkeâkeâer mebmLeeve kesâ efveÙeceeW leLee DeeF&Deej[erS efJeefveÙece  yeercee 
DeefOeefveÙece, 1918 keâer DeeJeMÙekeâleeDeesb, mJeerke=âle yeerceebefkeâkeâer 
JÙeJeneÙe& kesâ DevegmejCe ceW DeHeÇeHle yeercee Deejef#ele HeÇCeeueer mecetn 
keâejesyeej kesâ ceeceues ceW mekeâue HeÇerefceÙece HeÇCeeueer keâe GHeÙeesie keâjles 
ngS efveÙegkeäle yeerceebefkeâkeâer Éeje osÙeleeSb efveOee&efjle keâer peeSbieer~

8. keâce&Ûeejer ueeYe :

8.1 YeefJe<Ùe efveefOe Ùeesieoeve keâes ueeYe-neefve Keeles ceW HeÇYeeefjle efkeâÙee peelee nw~
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8.2 Contribution to recognised Gratuity Fund, Pension Fund 
and the provision for encashment of accumulated leave 
and additional retirement benefi ts are made on actuarial 
basis and charged to Profi t and Loss Account.

8.3 The effect of transitional liability till 31.03.2007 as required 
by Revised AS 15 has been recognised as an expense on 
straight line basis over a period of fi ve years by the Parent 
bank.

9.  LEASED ASSETS:

 Lease Income is recognised based on the Internal Rate of 
Return method over the primary period of the lease and is 
accounted for in accordance with the Accounting Standard 
19 on “Accounting for Leases”, issued by the Institute of 
Chartered Accountants of India (ICAI).

10.  EARNINGS PER SHARE:

 Basic and Diluted earnings per equity share are reported 
in accordance with the Accounting Standard 20 “Earnings 
Per Share” issued by the Institute of Chartered Accountants 
of India. Basic earnings per equity share are computed by 
dividing net income by the weighted average number of 
equity shares outstanding for the period. Diluted earnings 
per equity share are computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

11.  TAXES ON INCOME:

 Income Tax comprises the current tax provision and net 
change in deferred tax assets or liabilities in the year, in 
accordance with the Accounting Standard 22 , “Accounting 
for Taxes on Income” issued by ICAI.

12.  IMPAIRMENT OF ASSETS:

 Impairment losses, if any, on Fixed Assets (including 
revalued assets) are recognised and charged to Profi t and 
Loss Account in accordance with the Accounting Standard 
28 “Impairment of Assets” issued by Institute of Chartered 
Accountants of India.

13. PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS:

 As per the Accounting Standard 29 “Provisions, Contingent 
Liabilities and Contingent Assets” issued by the Institute of 
Chartered Accountants of India, the Parent bank 
recognizes provisions only when it has a present obligation 
as a result of a past event and it is probable that an outfl ow 
of resources embodying economic benefi ts will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent Assets are not recognized in the fi nancial 
statements since this may result in the recognition of 
income that may never be realized.

8.2 mšeHeâ GHeoeve, HeWMeve leLee mebefÛele Úgóer vekeâoerkeâjCe ueeYe leLee Deefleefjkeäle 
mesJeeefveJe=efòe ueeYe keâe HeÇeJeOeeve yeerceebefkeâkeâ cetuÙeebkeâve kesâ Devegmeej efkeâÙee ieÙee 
nw~

8.3 31.03.2007 lekeâ meb›eâceCekeâeueerve osÙeleeDeesb keâe HeÇYeeJe, pewmee efkeâ mebMeesefOele 
SSme 15 Éeje DeHesef#ele nw, keâes cetue yeQkeâ Éeje 5 Je<eesË keâer DeJeefOe nsleg 
mš^sšueeFve DeeOeej Hej JÙeÙeeW kesâ ¤He ceW mJeerkeâej efkeâÙee ieÙee nw~

9. Heóeke=âle DeeefmleÙeeB :

 Heóe keâer DeeÙe keâer HenÛeeve Heós keâer HeÇeLeefcekeâ DeJeefOe Hej Deebleefjkeâ HeÇefleHeâue 
oj Heæefle kesâ Devegmeej keâer peeleer nw Deewj Gmekeâe uesKeebkeâve YeejleerÙe meveoer 
uesKeekeâej mebmLeeve (DeeF&meerDeeF&) Éeje peejer efkeâÙes ieÙes uesKeebkeâve ceevekeâ 19 
‘‘HeóeW keâe uesKeebkeâve’’ kesâ Devegmeej efkeâÙee ieÙee nw~

10. HeÇefleMesÙej Depe&ve :
 yeQkeâ Fme mebyebOe ceW o FbmšeršŸetš Dee@]Heâ Ûeeš&[& SkeâeGbšWš Dee@]Heâ Fbef[Ùee Éeje 

peejer uesKee ceevekeâ 20 (Depe&ve HeÇefle MesÙej) kesâ Devegmeej HeÇefle FefkeäJešer MesÙej 
yesefmekeâ SJeb efYevve Depe&ve keâer efjHeesš& keâjlee nw~ HeÇefle FefkeäJešer MesÙej ketâue 
Depe&ve keâer Gme DeJeefOe kesâ oewjeve yekeâeÙee FefkeäJešer MesÙej ketâue Depe&ve keâer Gme 
DeJeefOe kesâ oewjeve yekeâeÙee FefkeäJešer MesÙejeW keâer Yeeefjle Deewmele mebKÙee Éeje 
efveJeue mes Yeeie keâj ieCevee keâer peeleer nw~ HeÇefle FefkeäJešer MesÙej efvecve DeeÙe keâj 
FefkeäJešer MesÙejeW keâer Yeeefjle Deewmele mebKÙee SJeb DeJeefOe kesâ oewjeve yekeâeÙee 
lejue mebYeeJÙe FefkeäJešer MesÙejeW keâes GHeÙeesie ceW ueskeâj ieCevee keâer ieÙeer nw~

11. DeeÙe Hej keâj :
 FbmšeršŸetš Dee@Heâ Ûeeš&[& SkeâeGbšWš Dee@]Heâ Fbef[Ùee (DeeF&meerSDeeF&) Hej neefve 

Éeje peejer uesKeebkeâve ceevekeâ-22 ‘‘DeeÙe Hej keâjeW kesâ efueS uesKeebkeâve’’ kesâ 
Deveg¤He DeeÙekeâj ceW Je<e& kesâ oewjeve Jele&ceeve keâj HeÇeJeOeeve Deewj DeeefmleÙeeW Ùee 
osÙeleeDeesb Hej DeemLeefiele keâj ceW Megæ HeefjJele&ve Meeefceue nw~

12. DeeefmleÙeeW keâer neefve :

 efmLej DeeefmleÙeeW (Hegvecet&pÙeebefkeâle DeeefmleÙeeW keâes Meeefceue keâjles ngS) Hej 
neefveÙeeW (Ùeefo keâesF& nes) o FbmšeršŸetš Dee@Heâ Ûeeš&[& SkeâeGvšWš Dee@]Heâ Fbef[Ùee 
Éeje peejer uesKee ceevekeâ 28 ‘‘DeeefmleÙeeW keâer neefve’’ kesâ Devegmeej ceevÙe efkeâÙee 
ieÙee nw~

13. HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb SJeb Deekeâefmcekeâ DeeefmleÙeeb

 o FbmšeršŸetš Dee@Heâ Ûeeš&[& SkeâeGbšWš Dee@]Heâ Fbef[Ùee Éeje Fme mebyebOe ceW peejer 
uesKee ceevekeâ 29 ‘‘HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb SJeb Deekeâefmcekeâ DeeefmleÙeeb’’ 
kesâ Devegmeej cetue mebie"ve HeÇeJeOeeveeW keâes Yeer ceevÙelee oslee nw peye efHeÚueer 
IešveeDeesb kesâ HeefjCeecemJe¤He Jele&ceeve Hej keâesF& oeefÙelJe nes, Ùen mebYeeJÙe nw 
efkeâ DeeefLe&keâ ueeYeeW keâes meceeefJe<š keâjles ngS mebmeeOeveeW keâe yeefnie&ceveeW keâer 
oeefÙelJeeW keâes efveHeševe keâjves kesâ efueS DeeJeMÙekeâlee HeÌ[sieer Deewj peye oeefÙelJe 
keâer jeefMe keâe efJeMJemeveerÙe Devegceeve efkeâÙee pee mekeâlee nes~

 efJelleerÙe efJeJejefCeÙeeW ceW Deekeâefmcekeâ DeeefmleÙeeW keâes ceevÙe veneR efkeâÙee peelee nw 
keäÙeeW efkeâ Fmekesâ HeefjCeecemJe¤He DeeÙe efveOee&jCe keâer yeele Dee mekeâleer nw peyeefkeâ 
Jen keâYeer Yeer Jemetue veneR nes Heeleer~



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

148

SCHEDULE 18

NOTES FORMING PART OF CONSOLIDATED FINANCIAL 
STATEMENTS

1. The particulars of the subsidiaries whose fi nancial 
statements are consolidated with the standalone fi nancial 
statement of the bank (the parent ) are as under :

Names of Subsidiaries Country of
Incorpora-

tion

Proportion 
of Owner-

ship by the 
parent as on 

31.03.2010
Domestic Subsidiaries:
a) BOI Shareholding Ltd. 

(Non-Banking) India 51%

b) Star Union Dai–Ichi Life 
Insurance Company Ltd. 
(Non- Banking ) India 51%

Overseas Subsidiaries:
a) PT Bank Swadesi 

(Banking)
Indonesia 76%

b) BOI Tanzania Ltd. 
(Banking)

Tanzania 100%

2. The particulars of Associates considered in the 
Consolidated Financial Statements are as under :

Names of Associates Country of 
Incorpora-

tion

Proportion 
of 

Ownership
a) Regional Rural Banks-

i) Jharkhand Gramin 
Bank

ii) Narmada Malwa 
Gramin Bank

iii) Wainganga Krishna 
Gramin Bank

iv) Baitarani Gramya 
Bank

v) Aryavart Gramin 
Bank

India

India

India

India

India

35%

35%

35%

35%

35%

b) Indo Zambia Bank 
Limited

Zambia 20%

c) Securities Trading 
Corporation of India Ltd. 
(STCI)

India 29.96%

3. The fi nancial statements of the subsidiaries and associates 
which are used in the consolidation have been drawn upto 
the same reporting date as that of the Parent i.e. 
31st March 2010.

DevegmetÛeer -18

mecesefkeâle efJelleerÙe efJeJejCe mes mebyebefOele efšHHeefCeÙeeb

1.  Ssmeer meneÙekeâ kebâHeefveÙeeW kesâ yÙeesjs efpevekeâer efJelleerÙe efJeJejefCeÙeeb yeQkeâ keâer 
Skeâue efJelleerÙe efJeJejCeer mes mecesefkeâle keâer ieÙeer nw (cetue mes) efvecveevegmeej 
nw :

meneÙekeâ kebâHeveer keâe veece Meeefceue 
osMe

31.03.2010 keâes 
cetue kesâ Heeme 
mJeeefcelJe keâe 

efnmmee

osMeer meneÙekeâ kebâHeefveÙeeb :

keâ) yeerDeesDeeF& MesÙej nesefu[bie efue.
(iewj yeQefkebâie)

Yeejle 51%

Ke) mšej ÙetefveÙeve oeF& FÛeer peerJeve 
yeercee kebâ.efue.(iewj yeQefkebâie)

Yeejle 51%

efJeosMeer meneÙekeâ kebâHeefveÙeeb :

keâ) Heeršer yeQkeâ mJeosMeer(yeQefkebâie) Fb[esvesefMeÙee 76%

Ke) yeerDeesDeeF& lebpeeefveÙee efue.
(yeQbefkebâie)

lebpeeefveÙee 100%

2. meerSHeâSme ceW Meeefceue ceeves ieS meneÙekeâ kebâHeefveÙeeW kesâ yÙeesjs efvecveevegmeej 
nQ:

meneÙekeâ kebâHeveer keâe veece Meeefceue osMe mJeeefcelJe keâe 

efnmmee

keâ) #es$eerÙe ieÇeceerCe yeQkeâ

ii)  PeejKeb[ ieÇeceerCe yeQkeâ

ii)  vece&oe ceeueJee ieÇeceerCe yeQkeâ

iii) Jewveiebiee ke=â<Cee ieÇeceerCe yeQkeâ

iv)  JewlejCeer ieÇecÙe yeQkeâ

v) DeeÙee&Jele& ieÇeceerCe yeQkeâ

Yeejle 

Yeejle 

Yeejle 

Yeejle 

Yeejle

35%

35%

35%

35%

35%

Ke) [b[es peebefyeÙee yeQkeâ efue peebefyeÙee 20%

ie) YeejleerÙe HeÇefleYetefle JÙeeHeej 

efveiece efue.(SmešermeerDeeF&)

Yeejle 29.96%

3. meneÙekeâ kebâHeefveÙeeW SJeb menÙeesefieÙeeW keâer efJelleerÙe efJeJejefCeÙeeW efpevekeâe mecekesâve 
ceW GHeÙeesie efkeâÙee ieÙee nw, cetue meceskeâve kesâ meceeve ner Gmeer efjHeese\šie leejerKe 
DeLee&led 31 ceeÛe&, 2010 mes efueS ieS nQ~



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

149

4. In case of Domestic Associates/subsidiaries, accounting 
adjustments arising due to different accounting policies 
followed by parent bank and associates/subsidiaries have 
been carried out on the basis of data provided by 
associates/ subsidiaries.

5. The Consolidated Financial Statements have been 
prepared on the basis of

 (i) Reviewed fi nancial statements of PT Bank Swadeshi 
as on 31.03.2010 by an independent reviewer and 
duly certifi ed by their Board of Commissioners. The 
Financial Statements of PT Bank Swadesi, has, 
however, been audited as on 31.12.2009 as per their 
local requirement.

 (ii) Reviewed fi nancial statements of BOI Tanzania Ltd 
for the year ended 31.03.2010 by an independent 
reviewer and duly adopted by their Board of Directors. 
The Financial Statements of BOI Tanzania has, 
however, been audited as on 31.12.2009 as per their 
local requirement.

 (iii) Audited fi nancial statements of BOI Shareholding 
Ltd., Star Union Dai-ichi Life insurance Company 
Ltd., Indo Zambia Bank Ltd., Securities Trading 
Corporation of India, and all the Regional Rural 
Banks for the fi nancial year ended 31.03.2010.

6. During the year, the parent Bank annulled the forfeiture in 
respect of 200 (previous year 500) equity shares of face 
value of Rs. 10 each. Consequently, an amount of Rs. 
2000 (previous year Rs. 5000) has been transferred from 
Forfeited Shares Account to paid up capital.

7. In respect of Parent Bank, balancing of Subsidiary Ledger 
Accounts and confi rmation / reconciliation of balances 
with foreign branches and NOSTRO Accounts, and 
adjustment of entries in Suspense, Drafts Payable, 
Clearing Difference, etc. is in progress on an on-going 
basis. Pending fi nal clearance / adjustment of the above, 
the overall impact, if any, on the accounts, in the opinion of 
the management, is not likely to be signifi cant.

 Initial matching of debit & credit outstanding entries in 
various heads of accounts included in Inter offi ce 
Adjustments has been completed up to 15.03.2010 for the 
purpose of reconciliation, which, is in progress. Pending 
fi nal clearance / adjustment of the above, the overall 
impact, if any, on the accounts, in the opinion of the 
management, is not likely to be signifi cant.

8. The following information in respect of consolidated 
fi nancial statements in terms of guidelines issued by 
Reserve Bank of India:

4. osMeer menÙeesefieÙeeW/meneÙekeâ kebâHeefveÙeeW kesâ ceeceues ceW cetue yeQkeâ leLee menÙeesefieÙeeW/

meneÙekeâ kebâHeefveÙeeW kesâ Éeje efJeefYevve uesKeebkeâve veerefleÙeeb DeHeveeves kesâ keâejCe 

uesKee meceeÙeespeve GlHevve nesves nw Gmes menÙeesieer yeQkeâ/meneÙekeâ kebâheefveÙeeW Éeje 

HeÇoeve efkeâS ieS DeebkeâÌ[es kesâ DeeOeej Hej efkeâÙee ieÙee nw~

5. mecesefkeâle efJeòeerÙe efJeJejCeer keâes efvecve DeeOeej Hej lewÙeej efkeâÙee ieÙee nw :

 (i) Heeršer mJeosMeer yeQkeâ kesâ ÙeLee 31.03.2010 kesâ uesKee Hejeref#ele 

Hegveie&ef"le uesKes mJeleb$e meceer#eekeâlee& Deewj Gvekesâ yees[& Dee@Heâ keâefceMevej 

Éeje ÙeLeeefJeefOe HeÇceeefCele efkeâS ieS nQ~ Heeršer yeQkeâ mJeosMeer keâer 

efJelleerÙe ÙeLee 31.12.2009 keâes Gvekeâer mLeeveerÙe DeeJeMÙekeâlee kesâ 

Devegmeej uesKee Hejer#ee keâer ieÙeer nQ~

 (ii) yeerDeesDeeF& lebpeeefveÙee efue. kesâ meceer#eeke=âle efJelleerÙe efJeJejCe Je<ee&vle 

31.03.2010 keâer efmLeefle mJeleb$e meceer#ekeâ Éeje oer ieF& nw Deewj Gvekesâ 

yees[& Éeje efJeefOeJele mJeerkeâej efkeâÙee ieÙee nw~ yeerDeesDeeF& lebpeeefveÙee kesâ 

efJelleerÙe efJeJejCe keâer mLeeveerÙe DeeJeMÙekeâlee kesâ Devegmeej ÙeLee 

31.12.2009 uesKee Hejer#ee keâer ieF& nw~

 (iii) yeerDeesDeeF& MesÙej nesefu[bie efue., mšej ÙetefveÙeve oeF& FÛeer ueeFHeâ 

FbMÙeesjWme kebâ.efue.Fbef[Ùee peeefcyeÙee yeQkeâ efue., YeejleerÙe HeÇefleYetefle efveiece 

SJeb meYeer #es$eerÙe ieÇeceerCe yeQkeâeW kesâ uesKeeHejeref#ele efJelleerÙe efJeJejCe 

31.03.2010 keâes meceeHle efJelleerÙe Je<e& kesâ nQ~

6. Je<e& kesâ oewjeve yeQkeâ ves HeÇlÙeskeâ ®HeÙes 10/- cetuÙe kesâ 200 (efHeÚues Je<e& ®.500) 

F&efkeäJešer MesÙejeW kesâ meceHenjCe keâes jö efkeâÙee~ HeâuemJe®He ®.2000/- (efHeÚues 

Je<e& 5000) keâer jeefMe meceHenjCe (peyleer) MesÙej Keeles mes HeÇolle Hetbpeer Keeles 

ceW Debleefjle keâer ieÙeer nw~

7. DevegHetjkeâ Keelee uesKes keâe legueve Deewj uesKee meceeOeeve efJeosMeer MeeKee Deewj 

veesmš^es KeeleeW Hegef<š/uesKee meceeOeeve Deewj GÛeble, osÙe-[^eHeäš meceeMeesOeve 

efYevvelee Deeefo ceW HeÇefJeef<šÙeeW keâe meceeÙeespeve Ûeeuet HeÇef›eâÙee kesâ ®He ceW HeÇieefle 

Hej nw~ Mes<e HeÇefJeef<šÙeeW kesâ efceueeve/meceeOeeve nsleg HeÇYeeJeer ®He mes DevegJeleea 

keâeÙe& efkeâÙee pee jne nw~ HeÇyebOeve keâer jeÙe ceW GHejeskeäle Debeflece efveHeševe/

meceeÙeespeve keâe uesKeeW Hej meceieÇ HeÇYeeJe veieCÙe jnsiee~

 Deeblej keâeÙee&ueÙe meceeÙeespeve ceW meefcceefuele efJeefYevve KeeleeW kesâ Meer<eesË ceW veeces 

pecee yekeâeÙee HeÇefJeef<šÙeeW kesâ HeÇejbefYekeâ efceueeve keâes meceeOeeve kesâ GösMÙe mes 

15.03.2009 lekeâ Hetje keâj efueÙee ieÙee nw~ Ùen keâeÙe& HeÇieefle Hej nw~ GHeÙeg&keäle 

kesâ Debeflece efveHeševe/meceeÙeespeve keâe KeeleeW Hej Ùeefo keâesF& HeÇYeeJe neslee nw lees 

HeÇyebOeve keâer jeÙeceW Jen veieCÙe nesiee~

8. mecesefkeâle efJelleerÙe efJeJejCe mes mebyebefOele efvecveefueefKele peevekeâejer keâe YeejleerÙe 

efj]peJe& yeQkeâ kesâ efoMeeefveoxMeevegmeej peejer efkeâÙee ieÙee :
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 a) Capital:
 (Rs. in crore)

Items 31.03.2010 31.03.2009

i) CRAR (%)
Basel-I 12.72% 13.29%
Basel-II 13.00% 13.08%

ii) CRAR - Tier I Capital (%)
Basel-I 8.39% 8.82%
Basel-II 8.57% 8.99%

iii) CRAR - Tier II Capital (%)
Basel-I 4.33% 4.47%
Basel-II 4.43% 4.09%

iv) Percentage of the
shareholding of the 
Government of India in 
the parent Bank. 64.47% 64.47%

v) Amount of Innovative 
Perpetual Debt 
Instruments (IPDI) raised 
as Tier I capital during the 
year by the parent Bank 
(Rs. In crore) 325.00 400.00

vi) Amount of Upper Tier-II 
instruments raised during 
the year by the parent 
Bank (Rs. in crore) 2000.00 500.00

 b) Provisions & Contingencies:
  The break-up of “Provisions and Contingencies” 

appearing in the Consolidated fi nancial statements is 
as under:

     (Rs. in crore)

Items 2009-10 2008-09
Provision for NPA 1755.36 622.04
Depreciation in Value of 
Investments 243.47 474.06
Provision for Taxation 
(including deferred tax) 763.55 1164.55
Provision on Standard 
Assets 31.27 89.42
Other Provisions 
(including fl oating 
provisions) 182.77 107.98
Grand Total 2976.42 2458.05

 c)  Details of Floating Provisions (Parent Bank)
(Rs. in crore)

Particulars 2009-10 2008-09
Opening Balance 385.92 290.00
Additions during the year 0.00 130.00
Reductions during the 
year (purpose of draw 
down to be given, if any) 0.00 34.08
Closing Balance 385.92 385.92

 keâ) Hetbpeer :  
  (®.keâjesÌ[ ceW)

ceoW 31.03.2010 31.03.2009

i) meerDeejSDeej (%)

yeemesue I 12.72% 13.29%
yeemesue II 13.00% 13.08%

ii) meerDeejSDeej- 
efšÙej I Hetbpeer (%)
yeemesue I 8.39% 8.82%
yeemesue II 8.57% 8.99%

iii) meerDeejSDeej- 
efšÙej II Hetbpeer (%)

iv) cetue yeQkeâ ceW Yeejle mejkeâej keâer 
MesÙej Oeeefjlee keâe HeÇefleMele 64.47% 64.47%

v) veJeesvces<ekeâejer melele $e+Ce efueKele 
cetue yeQkeâ kesâ Éeje Je<e& kesâ oewjeve 
efšÙej I Hetbpeer kesâ ¤He ceW pegšeS 
ieS (®. keâjesÌ[ ceW) 325.00 400.00

vi) cetue yeQkeâ kesâ Éeje Je<e& kesâ oewjeve 
DeHej efšÙej II efueKeleeW mes pegšeF& 
ieF& jeefMe (®.keâjesÌ[ ceW) 2000.00 500.00

 Ke) HeÇeJeOeeve SJeb DeekeâefmcekeâleeSb :

  ueeYe SJeb neefve Keeles ceW oMee&S ieS ¤He ceW HeÇeJeOeeve SJeb DeekeâefmcekeâleeDeesbbb 
keâe efJeJejCe efvecveevegmeej nw : 

(®.keâjesÌ[ ceW)

ceoW 2009-10 2008-09

DeveglHeeokeâ DeeefmleÙeeW nsleg 
HeÇeJeOeeve

1755.36 622.04

efveJesMeeW kesâ cetuÙe ceW cetuÙeÜeme 243.47 474.06

keâjeOeeve nleg HeÇeJeOeeve 
(DeemLeefiele keâj meefnle) 763.55 1164.55

ceevekeâ DeeefmleÙeeW hej HeÇeJeOeeve 31.27 89.42

DevÙe HeÇeJeOeeve (DemLeeÙeer 
HeÇeJeOeeve meefnle) 182.77 107.98
kegâue 2976.42 2458.05

 ie) DemLeeÙeer HeÇeJeOeeveeW keâe efJeJejCe (cetue yeQkeâ)
(®.keâjesÌ[ ceW)

efJeJejCe 2009-10 2008-09
HeÇejbefYekeâ Mes<e 385.92 290.00

Je<e& kesâ oewjeve HeefjJeOe&ve 0.00 130.00

Je<e& kesâ oewjeve keâceer(keâce nesves 
keâe keâejCe efoÙee peeS, Ùeefo 
keâesF& nes) 0.00 34.08
Debeflece Mes<e 385.92 385.92
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  Note: In terms of RBI circular DBOD.BP.BC. 
48/21.04.048/2008-09 dated 22.09.2008, the parent 
bank has utilised a sum of Rs. NIL (previous year 
Rs.34.08 crore) from Floating provision for NPAs and 
credited the same to Profi t & Loss Account on account 
of unapplied interest, penal interest and miscellaneous 
charges etc. in respect of Agriculture Debt Waiver & 
Debt Relief Accounts.

 d)  Income-Tax

  i) In respect of Parent Bank, Claims against the 
Bank not acknowledged as debt under contingent 
liabilities (Schedule 12) include disputed income 
tax/interest tax liabilities of Rs.236.33 crore 
which has been paid / adjusted and included 
under Other Assets (Schedule 11). In respect of 
these claims, provision for tax is not considered 
necessary based on various decisions of 
Appellate authorities, Judicial pronouncements 
and the opinion of tax experts. Management 
does not envisage any liability in respect of such 
disputed issues.

  ii) Provision for income tax for the year is arrived at 
after due consideration of the various judicial 
decisions and expert opinions on certain disputed 
issues.

 e)  Agriculture Debt Relief Scheme

  In respect of parent Bank, in terms of Reserve Bank 
of India guidelines, the Bank has implemented the 
Agriculture Debt relief Scheme under Agriculture 
Debt Waiver and Debt Relief Scheme 2008 for which, 
preliminary claim of Rs. 222.62 crore was preferred 
with Reserve Bank of India. The Bank has made a 
provision for loss in the present value terms in 
accordance with the said Reserve Bank Scheme 
amounting to Rs. 7.58 Crore.

9. Effects of changes in Accounting policies

 The parent bank has modifi ed its accelerated provisioning 
policy for non performing advances with effect from 
31.03.2010 with a view to achieve the provision coverage 
ratio of 70% by 30.09.2010 in terms of RBI Circular DBOD.
BP.BC.64/21.04.048/2009-10 dated 01.12.2009. The 
comparative changes are as follows:

Asset Clas-
sifi cation

Provisioning 
requirements 
as per earlier 
policy

Provisioning 
requirements as per 
revised policy

Sub-
Standard

20% fl at 
irrespective of 
the value of 
security

20% fl at irrespective of 
the value of security

 efšHHeCeer : YeejleerÙe efj]peJe& yeQkeâ kesâ HeefjHe$e [eryeerDees[er yeerHeer.yeermeer. 
48/21.04.048/2008-09 efoveebkeâ 22.09.2008 kesâ Devegmeej cetue yeQkeâ ves 
Je<e& kesâ MetvÙe (efHeÚues Je<e& ®.34.08 keâjesÌ[) keâer jeefMe keâe GHeÙeesie DemLeeF& 
HeÇeJeOeeve mes SveHeerS kesâ efueS efkeâÙee nw Deewj Gmes ke=âef<e Útš SJeb $e+Ce jenle 
KeeleeW kesâ mebyebOe ceW ve ueieeS ieS yÙeepe SJeb efJeefJeOe HeÇYeejeW kesâ keâejCe ueeYe 
SJeb neefve Keeles ceW pecee efkeâÙee ieÙee nw~

 Ie) DeeÙekeâj

  i) cetue yeQkeâ kesâ mebyebOe ceW Deekeâefmcekeâ osÙeleeDeesb (DevegmetÛeer 12) kesâ 
Debleie&le $e+Ce kesâ ®He ceW oeJeeW keâer DeefYemJeerke=âefle veneR ueer ieF& nw~ 
efpemekesâ Debleie&le ®.236.33 keâjesÌ[ keâe efJeJeeefole DeeÙe keâj/
yÙeepe keâj osÙeleeSb meefcceefuele nQ~ Fvekeâes DevÙe DeeefmleÙeeW 
(DevegmetÛeer 11) kesâ Debleie&le Yegieleeve/meceeÙeesefpele leLee meefcceefuele 
keâj efueÙee ieÙee nw~ Fve oeJeeW kesâ ceeceueeW ceW HetJe& ceW DeefYeefveOee&efjle 
efJeefYevve vÙeeÙeeefYekeâ efJeJeeoeW kesâ DeeOeej Hej DeeJeMÙekeâ keâj kesâ 
HeÇeJeOeeve Hej efJeÛeej veneR efkeâÙee ieÙee nw~ Fme HeÇkeâej kesâ efJeJeeefole 
ceeceueeW ceW HeÇyebOeve Éeje efkeâmeer osÙeleeDeesb Hej OÙeeve veneR efoÙee 
ieÙee~

  ii) kegâÚ efJeJeeefole ceeceueeW ceW efJeefYevve vÙeeefÙekeâ efveCe&ÙeeW Hej GefÛele 
efJeÛeej efkeâÙes peeves kesâ yeeo Je<e& kesâ efueS DeeÙe keâj keâe HeÇeJeOeeve 
efkeâÙee ieÙee nw~

 *) ke=âef<e $e+Ce jenle Ùeespevee

  cetue yeQkeâ kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW keâer MeleesË 
kesâ Devegmeej yeQkeâ ves ke=âef<e $e+Ce ceeHeâer SJeb $e+Ce jenle Ùeespevee, 2008 
DeOeerve ke=âef<e $e+Ce jenle Ùeespevee keâe keâeÙee&vJeÙeve efkeâÙee Deewj 
®.222.62 keâjesÌ[ keâe HeÇeLeefcekeâ oeJee YeejleerÙe efj]peJe& yeQkeâ kesâ Heeme 
efkeâÙee~ YeejleerÙe efj]peJe& yeQkeâ keâer keâefLele Ùeespevee kesâ DevegmejCe ceW yeQkeâ 
ves ®.7.58 keâjesÌ[ keâer Jele&ceeve cetuÙe keâer neefve kesâ efueS HeÇeJeOeeve efkeâÙee 
nw~

9. uesKeebkeâve veerefleÙeeW ceW HeefjJele&ve keâe HeÇYeeJe :

 YeejleerÙe efj]peJe& yeQkeâ kesâ HeefjHe$e mebKÙee [eryeerDees[er. yeerheer. yeermeer. 
64/21.04.048/2009-10 efoveebkeâ 01.12.2009 keâer MeleesË kesâ Devegmeej 
efoveebkeâ 30.09.2010 lekeâ 70% HeÇeJeOeeve keâJejspe DevegHeele HeÇeHle keâjves kesâ 
efueS cetue yeQkeâ ves efoveebkeâ 31.03.2010 mes keâeÙe&Meerue Hetbpeer kesâ efueS Je=efæMeerue 
HeÇeJeOeeveerkeâjCe veerefle keâes mebMeesefOele efkeâÙee nw~ legueveelcekeâ HeefjJele&ve 
efvecveevegmeej nQ :

Deeefmle 
JeieeakeâjCe

HetJe& veerefle 
kesâ Devegmeej 
HeÇeJeOeeveerkeâjCe 
keâer DeeJeMÙekeâlee

mebMeesefOele veerefle kesâ Devegmeej 
HeÇeJeOeeveerkeâjCe keâer DeeJeMÙekeâlee

DeJe-ceevekeâ HeÇefleYetefle kesâ 
cetuÙe keâe efuenepe 
efkeâS efyevee 20%

HeÇefleYetefle kesâ cetuÙe keâe efuenepe efkeâS 
efyevee 20%
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Asset Clas-
sifi cation

Provisioning 
requirements 
as per earlier 
policy

Provisioning 
requirements as per 
revised policy

Doubtful 1 100% 100% provision for 
assets in this category as 
on 31.03.2009.
50% of secured portion 
+ 100% of unsecured 
portion for assets 
migrating in this category 
after 31.03.2009.

Doubtful 2 100% 100% provision to 
continue for assets 
migrating from D1 
category to D2 category 
since they were provided 
at 100% in D1 category 
as per previous policy.
60% of secured portion 
+ 100% of unsecured 
portion for assets 
migrating in this category 
after 31.03.2010.

Doubtful 3 100% 100%

Loss 100% 100%

 As a result of this change, provision for doubtful assets in 
the books of Parent Bank is lower by Rs.467.99 crore with 
consequential impact on Provision and Contingencies, 
Net Profi ts, Reserves and Surplus & Advances. The 
associate Regional Rural Banks have also provided for 
NPAs as per the changed policy of the Parent Bank, 
however, the impact of such change of accounting policy 
in case of associate RRB’s is not ascertainable.

10. YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer uesKeebkeâve ceevekeâeW kesâ Deveg¤He efvecveefueefKele metÛevee HeÇkeâš keâer ieF& nw :
  The following information is disclosed in terms of Accounting Standards issued by the Institute of Chartered Accountants of 

India:
 Ke) uesKeebkeâve ceevekeâ 15 (mebMeesefOele) keâce&Ûeejer ueeYe 2009-10 (cetue yeQkeâ)
 A)  Accounting Standard 15 (Revised) – Employee Benefi ts-2009-10 (Parent Bank)

(®. keâjesÌ[ ceW / Rs. in Crore)

Gheoeve
Gratuity

HeWMeve
Pension

(i) HeÇÙegòeâ HeÇcegKe yeerceebefkeâkeâ OeejCee :
HetJe& ef[mkeâeGbš oj 
hetJe& hueeve Ssmesš Hej HeÇefleHeâue keâer oj
hetJe& Jesleve ceW Je=efæ
hetJe& Üeme oj 
Jele&ceeve ef[bmkeâeGbš oj 
Jele&ceeve Hueeve Smesš hej ØeefleHeâue keâer oj 
Jele&ceeve Jesleve ceW Je=efæ 
Jele&ceeve Üeme oj

Principal actuarial assumptions used :
Discount Rate Prev.
Rate of return on Plan Assets Prev.
Salary Escalation Prev.
Attrition Rate Previous
Discount Rate Current
Rate of Return on Plan Assets Current
Salary Escalation Current
Attrition Rate Current

8.00%
8.00%
5.00%
2.00%
8.00%
8.00%
5.00%
2.00%

8.00%
8.00%
5.00%
2.00%
8.00%
8.00%
5.00%
2.00%

Deeefmle 
JeieeakeâjCe

HetJe& veerefle 
kesâ Devegmeej 
HeÇeJeOeeveerkeâjCe 
keâer DeeJeMÙekeâlee

mebMeesefOele veerefle kesâ Devegmeej 
HeÇeJeOeeveerkeâjCe keâer DeeJeMÙekeâlee

mebefoiOe 1 100% ÙeLee 31.03.2009 Fme HeÇJeie& keâer 
DeeefmleÙeeW kesâ efueS HeÇeJeOeeve 100%

efoveebkeâ 31.03.2009 kesâ HeMÛeele Fme 
HeÇJeie& ceW Debleefjle DeeefmleÙeeW kesâ efueS 
HeÇefleYetle DebMe keâe 50% + DeHeÇefleYetle 
DebMe keâe 100%

mebefoiOe 2 100% [er1 HeÇJeie& mes [er2 HeÇJeie& ceW Debleefjle 
DeeefmleÙeeW kesâ efueS 100% HeÇeJeOeeve 
peejer jnsiee keäÙeeWefkeâ efHeÚueer veerefle 
kesâ Devegmeej []er1 HeÇJeie& ceW 100% 
HeÇeJeOeeve Ùee efoveebkeâ 31.03.2010 
kesâ HeMÛeele Fme HeÇJeie& ceW Debleefjle 
DeeefmleÙeeW kesâ efueS HeÇefleYetle DebMe keâe 
60% + DeHeÇefleYetle DebMe keâe 100%

mebefoiOe 3 100% 100%%

neefve 100%% 100%%

 Fme heefjJele&ve kesâ heefjCeecemJe¤he, mebefoiOe KeeleeW ceW cetue yeQkeâ keâer yener ceW 
®.467.99 keâjesÌ[ keâce nw efpemekeâe ØeeJeOeeve SJeb Deekeâefmcekeâ JÙeÙe, Megæ 
ueeYe, Deejef#eefle SJeb mejheume SJeb Deef«ece hej Consequential ØeYeeJe nw~ 
cetue yeQkeâ keâer HeefjJeefle&le veerefle kesâ Devegmeej menÙeesieer #es$eerÙe ieÇeceerCe yeWkeâeW ves 
Yeer DekeâeÙe&Meerue Hetbpeer kesâ efueS HeÇeJeOeeve efkeâÙee nw, efHeâjYeer uesKeebkeâve veerefle kesâ 
HeefjJele&ve kesâ Ssmes HeÇYeeJe menÙeesieer #es$eerÙe ieÇeceerCe yeQkeâeW kesâ ceeceues ceW efveef§ele 
veneR nw~
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(®. keâjesÌ[ ceW / Rs. in Crore)

Gheoeve
Gratuity

HeWMeve
Pension

(ii) ueeYe oeefÙelJe ceW HeefjJele&ve oMee&ves Jeeueer leeefuekeâe :
DeJeefOe kesâ HeÇejbYe ceW osÙelee 
yÙeepe ueeiele 
Jele&ceeve mesJee ueeiele 
mesJee GHejeble ueeiele (efveefnle ueeYe)
osÙelee DeblejCe Deeiece 
osÙelee DeblejCe-efveie&ce 
HeÇolle ueeYe 
Hueeve Smesš Hej yeerceebefkeâkeâ (ueeYe)/neefve 
Je<e& kesâ Deble ceW osÙelee

Table showing change in benefi t obligation:
Liability at the beginning of the period
Interest Cost
Current Service Cost
Past Service Cost (Vested Benefi t)
Liability transferred in
Liability transferred out
Benefi t Paid
Actuarial (gain)/loss on Plan Assets
Liability at the end of the year

858.29
69.74
37.44

-
-
-

(48.06)
(12.76)
904.65

2045.48
 160.60

 37.57
-
-
-

 (151.21)
 85.05

2177.49

(iii) Hueeve Smesšdme kesâ GefÛele cetuÙe keâer leeefuekeâe : 

DeJeefOe kesâ HeÇejbYe ceW Hueeve Smesšdme keâe GefÛele cetuÙe 
Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 
DebMeoeve 
DevÙe keâcHeveer mes DevlejCe 
DevÙe keâcHeveer keâes DevlejCe 
HeÇolle ueeYe 
Hueeve Smesšdme Hej yeerceebefkeâkeâ ueeYe/(neefve)
Je<e& kesâ Deble ceW Hueeve Smesšd keâe GefÛele cetuÙe 
ceeveves ÙeesiÙe kegâue yeerceebefkeâkeâ ueeYe/(neefve)

Tables of Fair value of Plan Assets :
Fair Value of Plan Assets at the beginning
of the period
Expected return on Plan Assets
Contributions
Transfer from other company
Transfer to other company
Benefi t Paid
Actuarial gain/(loss) on Plan Assets
Fair Value of Plan Assets at the end of the year
Total Actuarial Gain/(Loss) to be recognised

793.89
66.52
61.70

-
-

(48.06)
 1.23

875.28
 13.98

1624.14
 138.18
178.73

-
-

(151.21)
 (25.82)
1764.02
(110.88)

(iv) meb›eâceCekeâeueerve osÙelee keâer ceevÙelee :
HeÇejbYe ceW meb›eâceCekeâeueerve osÙelee 
Je<e& kesâ oewjeve henÛeeveer ieF& meb›eâceCekeâeueerve osÙelee  
Deble ceW meb›eâceCekeâeueerve osÙelee

Recognition of Transitional Liability :
Transitional Liability at start
Transition Liability recognised during the year
Transition Liability at end

3.00
1.00
2.00

283.15
 94.38

188.77

(v) Hueeve Smesšdme Hej JeemleefJekeâ HeÇefleHeâue : 
Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 
Hueeve Smesšdme Hej yeerceebefkeâkeâ ueeYe/(neefve)
Hueeve Smesšdme Hej JeemleefJekeâ HeÇefleHeâue

Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan Assets
Actual return on Plan Assets

66.52
 1.23

67.75

138.18
 (25.82)
112.36

(vi) legueve He$e ceW ceevÙe jeefMe :
DeJeefOe Deble ceW osÙelee 
Je<e& kesâ Deble ceW Hueeve Smesšdme keâe GefÛele cetuÙe 
Deblej 
DeceevÙe efJeiele mesJee ueeiele 
DeceevÙe meb›eâceCekeâeueerve osÙelee 
legueve He$e ceW ceevÙe jeefMe

Amount recognised in the Balance Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the end of the year
Difference
Unrecognised Past Service Cost
Unrecognised Transition Liability
Amount Recognised in the Balance Sheet

904.65
875.28
(29.37)

-
 2.00

(27.37)

2177.49
1764.02
(413.47)

-
188.77

(224.70)

(vii) DeeÙe efJeJejCe ceW ceevÙe JÙeÙe :

Jele&ceeve mesJee ueeiele 
yÙeepe ueeiele 
Hueeve Smesšdme Hej DeHesef#ele HeÇefleHeâue 
ceevÙe mesJee efJeiele ueeiele (Deefveefnle ueeYe) 
ceevÙe mesJee efJeiele ueeiele (efveefnle ueeYe) 
meb›eâceCekeâeueerve osÙelee keâer ceevÙelee
yeerceebefkeâkeâ ueeYe Ùee neefve 
ueeYe SJeb neefve ceW ceevÙe JÙeÙe

Expenses recognised in the Income 
Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Past Service Cost (Non- Vested Benefi t) 
recognised
Past Service Cost (Vested Benefi t) recognised
Recognition of Transition Liability
Actuarial Gain or Loss
Expense Recognised in P & L

37.44
69.74

(66.52)

-
-

 1.00
(13.98)

27.67

 37.57
160.60

(138.18)

-
-

 94.38
 110.88
 265.24
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(®. keâjesÌ[ ceW / Rs. in Crore)

Gheoeve
Gratuity

HeWMeve
Pension

(viii) legueve He$e meceeOeeve :
HeÇejbefYekeâ efveJeue osÙelee (legueve He$e ceW ceevÙe keâer ieF& 
efJeiele DeJeefOe keâer efveJeue jeefMe)
GHeÙeg&keäle Devegmeej JÙeÙe 
DevÙe kebâHeveer efveJeue mes DeblejCe 
DevÙe kebâHeveer efveJeue mes DeblejCe 
efveÙeeskeälee keâe DebMeoeve 
legueve He$e ceW ceevÙe jeefMe

Balance Sheet Reconciliation :
Opening Net Liability (Last period’s net amount 
recognized in the balance sheet)
Expenses as above
Transfer from other Company Net
Transfer to other Company Net
Employer’s Contribution
Amount Recognised in Balance Sheet

61.40

27.67
-
-

(61.70)
27.37

 138.22

 265.24
-
-

 (178.76)
 224.70

(ix) DevÙe efJeJejCe :

HeWMeve HeÇlÙeskeâ mesJee Je<e& kesâ efueS 1/66 Jesleve oj mes 
DeefOekeâlece 50% kesâ DeOÙeOeerve osÙe nw~

meomÙeeW keâer mebKÙee 

Jesleve HeÇefleceen 

Deieueer DeJeefOe kesâ efueS DebMeoeve

Other Details :
Pension is payable at the rate of 1/66 salary for 
each year of service subject to maximum 
of 50%
No. of members
Salary P.M.
Contribution for next period

39389
103.55

-

15085
33.72
76.88

(x) DeeefmleÙeeW keâe HeÇJeie& :

Yeejle mejkeâej keâer DeeefmleÙeeb 

keâeHees&jsš yeeb[dme 

efJeMes<e pecee Ùeespevee 

jepÙe mejkeâej 

mecHeefòe 

DevÙe 

yeerceekeâlee& Éeje HeÇyebefOele efveefOeÙeeb 

kegâue

Category of Assets :
Government of India Assets

Corporate Bonds

Special Deposits Scheme

State Government

Property

Other

Insurer managed funds

Total

 190.75

 130.33

 554.20

875.28

 358.23

 334.91

 1070.88

1764.02

(xi) DevegYeJe meceeÙeespeve : 

Hueeve Smesš Hej (ueeYe)/neefve

Hueeve Smesš Hej(neefve)/ueeYe

Experience Adjustment :

On Plan Liability (Gain)/Loss

On Plan Asset (Loss)/Gain

(12.76)

1.23

85.05

(25.82)

 The effect of transitional liability till 31.03.2007 as required 
by the accounting standard has been recognised as an 
expense on straight line basis over a period of fi ve years 
pursuant to limited revision of Standard on 17.10.2007. 
Accordingly, an amount of Rs.125.27 crore has been 
charged to the Profi t and Loss account for the year ended 
31.03.2010 being 1/5th of the total transitional liability. An 
amount of Rs. 250.54 crore is being carried forward to be 
charged to Profi t & Loss account of coming years.

 As per past practice, the bank has recognised contribution 
to employee provident fund as an expense. During the 
year, the bank has contributed Rs.68.64 crore towards 
such fund which is a Defi ned Contribution Plan.

 Impact of salary revision, on retirement benefi ts, will be 
accounted on fi nalisation of revised salary of employees.

 31.03.2007 lekeâ HeefjJele&ve osÙelee keâe HeÇYeeJe 17.10.2007 keâes ceevekeâ kesâ 

meerefcele mebMeesOeve kesâ Devegmeej ceW HeeBÛe meeue keâer DeJeefOe ceW meerOeer jsKee DeeOeej 

Hej Skeâ JÙeÙe kesâ ¤He ceW ceevÙe efkeâÙee ieÙee~ leodvegmeej ®.125.27 keâjes[ keâer 

jeefMe 31.03.2010 keâes meceeHle Je<e& kesâ efueS kegâue HeefjJele&ve osÙelee keâe 1/5 

nesves kesâ keâejCe ueeYe SJeb neefve Keeles ceW HeÇYeeefjle keâer ieF& nw~ ®.250.54 

keâjesÌ[ keâer jeefMe Deeves Jeeues Je<eesË ceW ueeYe Je neefve KeeleW ceW HeÇYeeefjle keâjves nsleg 

Deeies ues peeF& ieF&~

 Hegjeveer HeÇLee kesâ Devegmeej yeQkeâ ves keâce&Ûeejer YeefJe<Ùe efveefOe kesâ efueS DebMeoeve 

keâes JÙeÙe kesâ ¤He ceW ceevee nw~ Je<e& kesâ oewjeve yeQkeâ ves Ssmeer efveefOe kesâ efueS 

pees Skeâ efveOeeefjle DebMeoeve Ùeespevee nw, ceW ®.68.64 keâjesÌ[ keâe DebMeoeve 

efkeâÙee nw~

 Jesleve mebMeesOeve keâe ØeYeeJe, mesJeeefveJe=efòe ueeYe keâe uesKee, keâce&ÛeeefjÙeeW kesâ 

mebMeesefOele Jesleve kesâ Debeflece nesves hej nesiee.
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 keâ) uesKeebkeâve ceevekeâ 17 KeC[ efjHeesš& keâjvee :
 B)  Accounting Standard 17- Segment Reporting:
 Yeeie keâ: keâejesyeej KeC[ 
 Part A: Business Segment

(®. keâjesÌ[ ceW / Rs. in Crore)

keâejesyeej KeC[ Business Segment
keâes<eeieej HeefjÛeeueve

Treasury Operations
nesuemesue yeQefkebâie HeefjÛeeueve
Wholesale Banking 

Operations

Kegoje yeQefkebâie HeefjÛeeueve
Retail Banking 

Operations

kegâue
Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

mekeâue Keb[ jepemJe Gross Segment Revenue 5694.69 5233.35 8838.66 8062.06 5896.01 6112.99 20429.36 19408.40

Deveeyebefšle jepemJe Unallocated revenue 117.61 104.87
IešeSb Deblej Keb[ jepemJe Less: Inter Segment 

Revenue (49.94) 20.22

efveJeue Keb[ jepemJe Net Segment Revenue 20596.91 19493.05
Keb[ HeefjCeece Segment Results 383.56 623.04 2059.26 3120.36 786.26 1065.88 3229.08 4809.28
Deveeyebefšle DeeÙe JÙeÙeeW keâes 
Iešekeâj

Unallocated income net 
of Expenses (678.37) (557.19)

HeefjÛeeueve ueeYe Operating profi t 2550.71 4252.09
DeeÙekeâj Income Tax 763.55 1164.55
efveJeue ueeYe Net Profi t 1787.16 3087.54
DevÙe metÛevee : OTHER INFORMATION:
Keb[ DeeefmleÙeeb Segment Assets 95132.76 71831.17 120965.63 96362.38 55105.91 53424.12 271204.30 221617.67
Deveeyebefšle DeeefmleÙeeb Unallocated Assets 5629.58 4739.68
kegâue DeeefmleÙeeb Total Assets 276833.88 226357.35
KeC[ osÙeleeSb Segment Liabilities 88141.84 66654.61 112182.31 89350.93 51068.75 49429.78 251392.90 205435.32

Deveeyebefšle osÙeleeSb Unallocated Liabilities 10995.95 7265.48

kegâue osÙeleeSb Total Liabilities 262338.85 212700.80
efveÙeesefpele Hetbpeer (Keb[ 
DeeefmleÙeeb-Keb[ osÙeleeSb)

Capital Employed 6990.92 5176.56 8783.32 7011.45 4037.16 3994.34 19811.40 16182.35

Deveeyebefšle Hetbpeer Unallocated Capital (5366.37) (2525.80)
kegâue efveÙeesefpele Hetbpeer Total Capital Employed 14445.03 13656.55

efšHHeCeer : Deveeyebefšle Keb[ kesâ Devleie&le iewj-yeQefkebâie meneÙekeâ kebâHeefveÙeeW kesâ mebyebOe ceW metÛevee Meeefceue keâer ieF& nw~
Note: Information in respect of Non Banking subsidiaries has been included under unallocated segment.

Yeeie Ke: Yeewieesefuekeâ KeC[
Part B: Geographical Segment (®. keâjesÌ[ ceW / Rs. in Crore)

Yeewieesefuekeâ Keb[
Geographical Segments

mJeosMeer
Domestic

Debleje&<š^erÙe
International

kegâue
Total

efJeJejCe Particulars 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

jepemJe Revenue 18678.82 17273.73 1918.09 2219.32 20596.91 19493.05

DeeefmleÙeeb Assets 228874.60 184894.17 47959.28 41463.18 276833.88 226357.35

 Provision for wage revision: Pending quantifi cation of 
wage revision in pursuance of agreement entered into 
between Indian Bank’s Association on behalf of member 
Banks and union of Workmen/Offi cers, an estimated 
provision of Rs. 375.06 crore has been made during the 
year. However, the impact of retirement benefi ts has not 
been considered in the above provision.

 Jesleve mebMeesOeve kesâ efueS HeÇeJeOeeve : meomÙe yeQkeâeW keâer Deesj mes YeejleerÙe ieQkeâ 

mebIe leLee keâce&Ûeejer/DeefOekeâeefjÙeeW keâer ÙetefveÙeveeW kesâ ceOÙe ngS keâjej kesâ 

DevegmejCe ceW Jesleve mebMeesOeve kesâ uebefyele HeefjceeCe mebyebOeer ®HeÙes 375.06 keâjesÌ[ 

keâe Devegceeefvele HeÇeJeOeeve Je<e& kesâ oewjeve efkeâÙee ieÙee~ neueebefkeâ mesJeeefveJe=efòe 

ueeYe kesâ HeÇYeeJe keâe GHeÙeg&keäle HeÇeJeOeeve ceW efJeÛeej veneR efkeâÙee ieÙee nw~
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The Bank has recognised Business Segments as Primary 
reporting segment and Geographical Segments as Secondary 
segment in line with RBI guidelines in compliance with 
Accounting Standard 17.

Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of 
Segment Reporting includes the entire investment portfolio 
i.e. dealing in Government and other Securities, Money 
Market Operations and Forex Operations.

b) Wholesale Banking: Wholesale Banking Includes all 
advances which are not included under Retail Banking.

c) Retail Banking : Retail Banking includes exposures which 
fulfi l following two criteria:

 i) Exposure – The maximum aggregate exposure up to 
Rs. 5 Crore

 ii) The total annual turnover is less then Rs. 50 crore i.e. 
the average turnover of the last three years in case of 
existing entities and projected turnover in case of 
new entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising unit 
and Wholesale Segment and Treasury Segment compensates 
the Retail banking segment for funds lent by it to them taking 
into consideration the average cost of deposits incurred by it.

Allocation of Costs

a) Expenses directly attributed to particular segment are 
allocated to the relative segment

b) Expenses not directly attributable to specifi c segment are 
allocated in proportion to number of employees / business 
managed.

Secondary Segment: Geographical Segments

a) Domestic Operations

b) International Operations

C)  Accounting Standard 18 - Related Party Transactions 
(Parent Bank):

I) List of Related Parties:
 (a) Key Managerial Personnel :
  Chairman & Managing Director
  Shri T. S. Narayanasami - Till 31-05-2009
  Shri Alok Kumar Misra  - from 05-08-2009 till date

  Executive Director
  Shri B.A. Prabhakar
  Shri M. Narendra

uesKee ceevekeâ 17 kesâ DevegHeeueve ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW meefnle yeQkeâ 

ves JÙeeJemeeefÙekeâ Keb[eW keâe HeÇeLeefcekeâ efjHeesefš&bie Keb[ leLee Yeewieesefuekeâ Keb[eW keâes ieewCe 

Keb[eW kesâ ¤He ceW HenÛeevee nw~

HeÇeLeefcekeâ Keb[ : JÙeeJemeeefÙekeâ Keb[

keâ)  keâes<eeieej HeefjÛeeueve : Keb[ efjHeesefš&bie kesâ GösMÙe nsleg keâes<eeieej ceW mebHetCe& 

efveJesMe mebefJeYeeie Meeefceue nQ~ pewmes mejkeâejer leLee DevÙe HeÇefleYetefleÙeeW kesâ meeLe 

ceveer Hetbpeer HeefjÛeeueve leLee Heâe@jskeäme HeefjÛeeueve~

Ke)  Leeskeâ yewefkebâie : Leeskeâ yewefkebâie ceW Jen meYeer DeefieÇce meefcceefuele nQ pees Kegoje 

yeQefkebâie kesâ Debleie&le meefcceefuele veneR efkeâS ieS nQ~

ie)  Kegoje yeQefkebâie : Kegoje yeQefkebâie ceW Jen efveJesMe meefcceefuele nQ pees efvecveefueefKele 

oes ceeveob[eW keâe HetCe& keâjles nW :

 i)  $e+Ce efveJesMe DeefOekeâlece kegâue efveJesMe ®.5 keâjesÌ[ lekeâ~

 ii) kegâue Jeeef<e&keâ keâejesyeej ®.50 keâjesÌ[ mes keâce nw ÙeLee Jele&ceeve kebâHeefveÙeeW 

kesâ ceeceues ceW efHeÚues leerve Je<eesË keâe Deewmele leLee veF& kebâHeefveÙeeW kesâ ceeceues 

ceW Devegceeefvele kegâue keâejesyeej~

Deblej KeC[erÙe DeblejCeeW keâe cetuÙe efveOee&jCe

Kegoje yeQefkebâie KeC[ Skeâ HeÇeLeefcekeâ m$eesle mebieÇn FkeâeF& nw SJeb Leeskeâ KeC[ Deewj 

keâes<eeieej KeC[, Kegoje yeQefkebâie KeC[ keâes Gmekesâ Éeje GOeej oer ieF& efveefOeÙeeW keâer 

#eefleHetefle& peceejeefMeÙeeW keâer Deewmele ueeiele keâes Âef<šiele jKeles ngS keâjles nQ~

ueeiele keâe efJeefveÙeespeve

keâ)  efJeMes<e KeC[ keâes meerOes HeÇoeve efkeâS ieS JÙeÙeeW keâes mebyebefOele KeC[ ceW 

efJeefveÙeesefpele efkeâÙee ieÙee nw~

Ke)  efJeMes<e KeC[ keâes meerOes HeÇoeve efkeâS ieS JÙeÙeeW keâes keâce&ÛeeefjÙeeW/mebÛeeefuele 

keâejesyeej keâer mebKÙee kesâ DevegHeele ceW efJeefveÙeesefpele efkeâÙee ieÙee nw~

ieewCe KeC[ : Yeewieesefuekeâ KeC[

keâ) mJeosMeer HeefjÛeeueve

Ke) Debleje&<š^erÙe HeefjÛeeueve

Ke) uesKeebkeâve ceevekeâ 18 mebJÙeJenejeW mes mebyebefOele He#ekeâej (cetue yeQkeâ) :

I) mebyebefOele He#ekeâejeW keâer metÛeer

 (keâ) cegKÙe HeÇyebOekeâerÙe keâeefce&keâ
  DeOÙe#e SJeb HeÇyebOe efveosMekeâ
  ßeer šer. Sme. veejeÙeCemeeceer - 31.05.2009 lekeâ
  ßeer Deueeskeâ kegâceej efceßee  - 05.08.2009 mes Deepe lekeâ

  keâeÙe&Heeuekeâ efveosMekeâ
  ßeer yeerS. S. HeÇYeekeâj

  ßeer Sce. vejsvõ
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 (b) Subsidiaries :
  (i) BOI Shareholding Ltd.
  (ii) Star Union Dai –Ichi Life Insurance Company 

Ltd.
  (iii) PT Bank Swadesi
  (iv) BOI Tanzania Ltd.

 (c) Associates :
  (i) Securities Trading Corporation of India Ltd .
  (ii) Indo-Zambia Bank Ltd.
  (iii) 5 Regional Rural Banks sponsored by the Parent 

Bank namely: Aryavart Gramin Bank; Baitarani 
Gramya Bank; Jharkhand Gramin Bank; 
Narmada Malwa Gramin Bank; Wainganga 
Krishna Gramin Bank.

II) (keâ) mebyebefOele He#ekeâejeW kesâ meeLe mebJÙeJenej
II) a) Transactions with Related Parties

(®.keâjesÌ[ ceW / Rs. in crore)

ceos/mebyebefOele He#ekeâej Items/ Related Party

menÙeesieer/
mebÙegkeäle GÅece

Associates/Joint 
ventures

cegKÙe HeÇyebOeve 
keâeefce&keâ

Key Management
Personnel

cegKÙe HeÇyebOeve keâeefce&keâ 
kesâ mebyebOe

Relatives of Key 
Management 

Personnel

kegâue

Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

pecee Deposit 22.17 12.70 0.44 0.18 0.01 0.00* 22.63 12.88

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year 73.24 135.38 0.50 0.40 0.01 0.00* 73.75 135.78

peceejeefMeÙeeb keâe efveÙeespeve Placement of deposits - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - - - - - - -

efveJesMe Investments - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - - - - - - -

ceebie/metÛevee/efceÙeeoer cegõe ceW 
GOeej osvee

Lending in Call Notice / 
Term Money - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - - - - - - -

DevÙe GOeej osvee Other Lending - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - - - - - - -

ceebie/metÛevee/efceÙeeoer cegõe ceW 
GOeej uesvee

Borrowings in Call / Notice / 
Term Money - - - - - - - -

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - 0.04 - - - 0.04 -

mejkeâejer HeÇefleYetefle/š^spejer 
efyeueeW/yeeb[eW keâer efye›eâer

Sale of Govt. Securities / 
Treasury Bills / Bonds 29.89 24.55 - - - - 29.89 24.55

mejkeâejer HeÇefleYetefle/š^spejer 
efyeueeW/yeeb[eW keâer Kejeroer

Purchase of Govt. Securities 
/ Treasury Bills / Bonds 40.30 35.58 - - - - 40.30 35.58

iewj-efveefOekeâ JeeÙeos Non-funded commitments - - - - - - - -

 (Ke) meneÙekeâ kebâHeefveÙeeb :

  (i) yeerDeesDeeF& MesÙejnesefu[bie efue.

  (ii) mšej ÙetefveÙeve oeF&-F&Ûeer peerJeve yeercee kebâHeveer efue.

  (iii) Heeršer yeQkeâ mJeosMeer

  (iv) yeerDeesDeeF& lebpeeefveÙeeb efue.

 (ie) menÙeesieer :

  (i) YeejleerÙe HeÇefleYetefle JÙeeHeej efveiece efue.

  (ii) Fb[es peeefcyeÙee yeQkeâ efue.

  (iii) cetue yeQkeâ Éeje HeÇeÙeesefpele 5 #es$eerÙe ieÇeceerCe yeQkeâ : DeeÙee&Jele& 

ieÇeceerCe yeQkeâ, yewlejCeer ieÇeceerCe yeQkeâ, PeejKeC[ ieÇeceerCe yeQkeâ, 

vece&oe ceeueJee ieÇeceerCe yeQkeâ, Jewveiebiee ke=â<Cee ieÇeceerCe yeQkeâ~



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

158

The transactions with the Subsidiaries and Regional Rural 
banks, being state controlled, have not been disclosed in view 
of para 9 of AS-18 on Related party disclosure issued by the 
ICAI exempting state controlled enterprises from making any 
disclosure pertaining to their transactions with other related 
parties which are also state controlled .

D)  Accounting Standard 19 - Lease Financing (In respect 
of Parent Bank):

 (i)  The contractual maturities of the Bank’s investment 
in lease fi nancing and its components, which are 

II) (keâ) mebyebefOele He#ekeâejeW kesâ meeLe mebJÙeJenej
II) a) Transactions with Related Parties

(®.keâjesÌ[ ceW / Rs. in crore)

ceos/mebyebefOele He#ekeâej Items/ Related Party

menÙeesieer/
mebÙegkeäle GÅece

Associates/Joint 
ventures

cegKÙe HeÇyebOeve 
keâeefce&keâ

Key Management
Personnel

cegKÙe HeÇyebOeve keâeefce&keâ 
kesâ mebyebOe

Relatives of Key 
Management 

Personnel

kegâue

Total

Je<e& kesâ oewjeve DeefOekeâlece Maximum during the year - - - - - - - -

HeÇolle yÙeepe Interest paid 0.01 0.56 - 0.01 0.00* 0.00* 0.01 0.58

HeÇeHle yÙeepe Interest received - - - - - - - -

HeÇeHle iewj-efJelleerÙe KeÛees& Non-Financial Expense 
received 0.15 - - - - - 0.15 -

HeÇolle ueeYeebMe Dividend Paid - - - - - 0.00* - 0.00*

HeÇeHle ueeYeebMe Dividend Received - - - - - - - -

HeÇeHÙe DevÙe HeÇYeej Other Charges receivable 0.01 0.01 - - - - 0.01 0.01

* JeemleefJekeâ jeefMe ®.50,000 mes keâce nesves kesâ keâejCe oMee&Ùeer veneR ieÙeer nw~
* Actual amount being less than Rs. 50,000/-, the same is not furnished.

II. Ke) HeÇcegKe HeÇyebOeve keâeefce&keâ : 
II.  b) Key Management Personnel :

De.›eâ. 

Sl. No veece / Name heoveece / Designation

Heeefjßeefcekeâ / Remuneration

Jele&ceeve Je<e&
Current Year 

®. (Rs.)

efHeÚuee Je<e&
Previous Year 

®. (Rs.)

1 ßeer šer.Sme.veejeÙeCemeeceer 
Shri. T.S.Narayanasami

YetleHetJe& DeOÙe#e SJeb HeÇyebOe efveosMekeâ 
Ex-Chairman & Managing Director

16,02,905 16,01,541

2 ßeer Deeueeskeâ efceßee 
Shri. Alok K. Misra

DeOÙe#e SJeb HeÇyebOe efveosMekeâ 
Chairman & Managing Director

7,99,690 -

3 ßeer yeer.S. ØeYeekeâj
Shri. B.A. Prabhakar

keâeÙe&keâejer efveosMekeâ 
Executive Director

14,46,459 2,88,164

4 ßeer Sce. vejWõ
Shri. M. Narendra

keâeÙe&keâejer efveosMekeâ 
Executive Director

13,46,752 2,53,183

Deveg<egefieÙeeW leLee #es$eerÙe ieÇeceerCe yeQkeâeW kesâ meeLe uesve-osve, jepÙe efveÙebef$ele nesves kesâ 

keâejCe, DeeF&meerSDeeF& Éeje peejer mebyebefOele He#e HeÇkeâšve Hej SSme-18 kesâ HeefjÛÚso 

9 kesâ HeefjÂMÙe ceW HeÇkeâšve veneR efkeâÙee ieÙee nw leLee DevÙe mebyebefOele He#eeW kesâ meeLe 

DeHeves uesve-osve mes mebyebefOele efkeâmeer HeÇkeâšve mes jepÙe efveÙebef$ele G~ceeW keâes Útš HeÇeHle 

nQ~

*) uesKeebkeâve ceevekeâ 19- Heóe efJelleHees<eCe (cetue yeQkeâ kesâ mebyebOe ceW) :

 (i) Heóe efJelleHees<eCe Deewj Fmekesâ IeškeâeW ceW yeQkeâ kesâ efveJesMe keâer mebefJeoeiele 

HeefjHekeäJeleeSb, pees DeefieÇceeW ceW Meeefceue keâer ieF& nQ keâe GuuesKe veerÛes 
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included in advances, are set out below :
(Rs. in crore)

Sr.No. Particulars 31-03-2010 31-03-2009
a) Gross Investments 2.64 4.97

b) Lease payment 
receivables

(i)  not later than 1 year 2.64 3.17

(ii)  later than 1 year but 
not later than 5 years

0.00 1.80

(iii) later than 5 years 0.00 –

TOTAL 2.64 4.97
c) Unearned fi nance income 0.03 0.23

d) Net investments [ a – c ] 2.61 4.74

 (ii)  Lease income of Rs. 0.19 crore (Previous year 
Rs. 0.37 crore) is included under Interest Earned.

E) Accounting Standard 20 - Earnings Per Share:

Sr.No. Particulars 2009-2010 2008-09
1. Basic & Diluted* (Rs.) 34.03 58.79

Calculation of Basic & Diluted E.P.S.

Sr.No. Particulars 2009-2010 2008-09

(A) Net Profi t for the year 
attributable to Equity 
Shareholders (Rs. in crore)

1787.16 3087.54

(B) Weighted Average Number 
of Equity shares (crore)

52.52 52.52

(C) Basic Earnings per Share 
(A/B) (Rs.)

34.03 58.79

(D) Nominal Value per Equity 
Share ( Rs.)

10.00 10.00

* Basic & Diluted E.P.S. are same as there are no dilutive 
potential equity shares.

F)  Accounting Standard 22- Accounting for Taxes on 
Income:

 (i)  Deferred tax assets are recognised for future tax 
consequences of temporary differences arising 
between the carrying values of assets and liabilities 
and their respective tax bases and operating carry 
forward losses. Deferred tax assets are recognised 
only after giving due consideration to prudence. 
Deferred tax assets and liabilities are measured 
using tax rates and tax laws that have been enacted 
or substantively enacted by the Balance Sheet date. 
The impact on deferred tax assets and liabilities on 
account of a change in the tax rates is also recognised 
in the income statement.

efkeâÙee ieÙee nw :
(¤. keâjesÌ[ ceW)

›eâ.meb. efJeJejCe 31-03-2010 31-03-2009

keâ) mekeâue efveJesMe 2.64 4.97

Ke) HeÇeHÙe Heóe Yegieleeve

(i) 1 Je<e& mes DeefOekeâ veneR 2.64 3.17

(ii) 1 Je<e& mes DeefOekeâ efkeâvleg 
5 Je<e& mes DeefOekeâ veneR

0.00 1.80

(iii) 5 Je<e& mes DeefOekeâ 0.00 –

kegâue 2.64 4.97

ie) Deveefpe&le efJelle DeeÙe 0.03 0.23

Ie) efveJeue efveJesMe (keâ-ie) 2.61 4.74

 (ii)  ®.0.19 keâjesÌ[ keâer Heóe DeeÙe (efJeiele Je<e& ®.0.37 keâjesÌ[) keâes 

Deefpe&le yÙeepe ceW Meeefceue ieÙee nQ~

*)  uesKeebkeâve ceevekeâ 20 HeÇefle MesÙej Depe&ve

›eâ.meb. efJeJejCe 2009-2010 2008-09
1. DeeOeejYetle Deewj Deewmele* (®.) 34.03 58.79

DeeOeejYetle SJeb Deewmele F&.Heer.Sme. keâer ieCevee

›eâ.meb. efJeJejCe 2009-2010 2008-09

(S) FefkeäJešer MesÙej OeejkeâeW keâes HeÇoeve 
keâjves ÙeesiÙe Je<e& kesâ efueS Megæ 
ueeYe(®.keâjesÌ[ ceW)

1787.16 3087.54

(yeer) FefkeäJešer MesÙej keâer Yeeefjle Deewmele 
mebKÙee(keâjesÌ[)

52.52 52.52

(meer) cetueYetle HeÇefle MesÙej Depe&ve
(S/yeer) (®.)

34.03 58.79

([er) HeÇefle MesÙej Debefkeâle cetuÙe (®.) 10.00 10.00

* DeeOeejYetle SJeb Deewmele F&.Heer.Sme. meceeve ner nQ keäÙeeWefkeâ ceboer mebYeeJÙe FefkeäJešer 

MesÙej veneR nw~

Ûe) uesKeebkeâve ceevekeâ 22- DeeÙe Hej keâj kesâ efueS uesKeebkeâve

 (i) DeemLeefiele keâj DeeefmleÙeeW Deewj osÙeleeDeesb kesâ Jenve cetuÙeeW Deewj Fvekesâ 

lelmebyebOeer keâj DeeOeej Deewj HeefjÛeeueveiele DeieÇsveerle neefve kesâ yeerÛe 

GlHevve DemLeeÙeer efYevveleeDeesb kesâ HeefjCeecemJe¤He YeefJe<Ùe kesâ keâj kesâ 

efueS DeefYe%eele efkeâS ieÙes nw~ DeemLeefiele keâj DeeefmleÙeeW keâes kesâJeue 

efJeJeskeâ keâe HetCe& efJeÛeej keâjves kesâ HeMÛeele DeefYe%eele efkeâÙee ieÙee nw~ 

DeemLeefiele keâj DeeefmleÙeeb Deewj osÙeleeSb keâj ojeW Deewj keâj keâevetveeW keâe 

GHeÙeesie keâjles ngS, pees legueve He$e keâer leejerKe lekeâ HeÇoef<ele Ùee 

JeemleefJekeâ ¤He mes HeÇoefMe&le efkeâS ieÙe nw~ keâj oejeW ceW HeefjJele&ve kesâ 

keâejCe DeemLeefiele keâj DeeefmleÙeeW Deewj osÙeleeDeesb Hej HeÇYeeJe DeeÙe 

efJeJejCeeW ceW Yeer DeefYe%eele efkeâS ieS nQ~



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

160

 (ii)  During the year, an amount of Rs 249.76 crore (net) 
has been debited [Previous year Rs. 361.67 crore 
(net) debited] to the consolidated Profi t and Loss 
account by way of adjustment to Provision for 
deferred tax.

 (iii) Major components of Deferred Tax Assets and 
Deferred Tax Liabilities:

 (Rs. in crore)
Sr. 
No.

Particulars 31.03.2010 31.03.2009

Deferred Tax Assets
i) On account of timing 

difference towards provisions
312.26 348.94

ii) Others 74.67 82.87
Total Deferred Tax Assets 386.93 431.81
Deferred Tax Liabilities

i) On account of the timing 
difference between the book 
depreciation and Income Tax 
depreciation

28.97 30.65

ii) On account of depreciation 
on investment

507.93 405.95

iii) On account of interest 
accrued but not due

365.16 259.98

iv) Others 42.39 42.99
Total Deferred Tax 
Liabilities

944.45 739.57

Net Deferred Tax Assets/
(Liabilities)

(557.52) (307.76)

G)  Details of movement in provisions in accordance with 
Accounting Standard 29, “Provisions, Contingent 
Liabilities and Contingent Assets”:

 A. Movement of Provisions for liabilities (excluding 
provision for others): (Rs. in crore)

Particulars Legal cases/
contingencies

Balances as at 1st April 2009 1.22

Provided during the year –

Amounts used during the year 0.02

Balance as at 31st March 2010 1.20

Timing of outfl ow / uncertainties Outfl ow on settlement / 
Crystallization

 B. Contingent Liabilities :
  Such Liabilities as mentioned are dependent upon, 

the outcome of court order/ arbitration/ out of court 
settlement, disposal of appeals, the amount being 
called up, terms of contractual obligations, 
devolvement and raising of demand by concerned 
parties, as the case may be. No reimbursement is 
expected in such case.

 (ii) Je<e& kesâ oewjeve ®.249.76 keâjesÌ[ (Megæ) (efJeiele Je<e& ®.361.67 keâjesÌ[ 

(Megæ)veeces keâer ieF&) DeemLeefiele keâj nsleg HeÇeJeOeeve keâes meceeÙeespeve kesâ 

ceeOÙece mes mecesefkeâle ueeYe neefve Keeles keâes veeces efkeâÙee ieÙee~

 (iii) DeemLeefiele keâj DeeefmleÙeeb Deewj DeemLeefiele keâj osÙeleeDeesb kesâ cegKÙe 

Ieškeâ~
(®.keâjesÌ[ ceW)

›eâ.
meb.

efJeJejCe 31.03.2010 31.03.2009

DeemLeefiele keâj Deeefmle

i) HeÇeJeOeeve kesâ efveefcelle meceÙe Devlej kesâ 
keâejCe

312.26 348.94

ii) DevÙe 74.67 82.87

kegâue DeemLeefiele keâj Deeefmle 386.93 431.81

DeemLeefiele keâj osÙelee

i) yener cetuÙeÜeme Deewj DeeÙekeâj cetuÙeÜeme 
kesâ yeerÛe meceÙe Devlej kesâ keâejCe

28.97 30.65

ii) efveJesMe Hej cetuÙeÜeme kesâ keâejCe 507.93 405.95

iii) HeÇesoYetle yÙeepe Hejvleg osÙe veneR kesâ 
keâejCe

365.16 259.98

iv) DevÙe 42.39 42.99

kegâue DeemLeefiele keâj osÙeleeSb 944.45 739.57

Meæ DeemLeefiele keâj Deeefmle/(osÙelee) (557.52) (307.76)

Ú) uesKee ceevekeâ 29 kesâ Devegmeej HeÇeJeOeeveeW keâer ieefleefJeefOeÙeeW keâe efJemle=le JeCe&ve, 

``HeÇeJeOeeve, Deekeâefmcekeâ osÙeleeSb SJeb Deekeâefmcekeâ DeeefmleÙeebbb'':

 keâ.  osÙeleeSb nsleg HeÇeJeOeeveeW keâer ieefleefJeefOe (DevÙeeW kesâ HeÇeJeOeeveeW keâes 

ÚesÌ[keâj): (®. keâjesÌ[ ceW)

efJeJejCe efJeefOekeâ ceeceues/DeekeâefmcekeâleeSb

1 DeHeÇwue 2009 keâe Mes<e 1.22

Je<e& kesâ oewjeve HeÇeJeOeeve —

Je<e& kesâ oewjeve GHeÙeesie keâer ieF& jeefMe 0.02

31 ceeÛe& 2010 keâes Mes<e 1.20

yeefnie&ceve keâe meceÙe/DeefveefMÛeleleeSb mecePeewles/ef›eâmšueerkeâjCe Hej 
yeefnie&ceve

 Ke. Deekeâefmcekeâ osÙeleeSb :

  ÙeLee GefuueefKele Fme HeÇkeâej keâer osÙeleeSb vÙeeÙeeueÙe kesâ efveCe&Ùe, 

ceOÙemLelee keâjves, vÙeeÙeeueÙe kesâ yeenj mecePeewlee, DeHeerue keâe efveHeševe, 

ceebieer ieF& jeefMe, mebefJeoeiele oeefÙelJeeW keâer Melex, efJekeâeme leLee mebyebefOele 

He#eeW Éeje G"eF& ieF& ceebie pewmee Yeer ceeceuee nes, Hej ›eâceMe: efveYe&j 

keâjlee nw~ Fve ceeceueeW ceW keâesF& HeÇefleHetefle& DeHesef#ele veneR nw~ 
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11.  uesKee ceevekeâ 3 - vekeâoer HeÇJeen keâe efJeJejCe  Accounting Standard 3 - Cash Flow Statement:
(®.keâjesÌ[ ceW / Rs. in crore)

efJeJejCe Particulars
Je<ee&vle

Year ended 
31.03.2010

Je<ee&vle 
Year ended 
31.03.2009

keâ. HeefjÛeeueveiele ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen A. Cash Flow from Operating Activities:
 keâj kesâ Henues Megæ ueeYe  Net Profi t before taxes 2550.71 4252.09
 efvecveefueefKele kesâ efueS meceeÙeespeve  Adjustments for:
 SÛešerSce efveJesMeeW keâe HeefjMeesOeve  Amortisation of HTM Investments 203.86 209.70

 DeÛeue mebHeefòeÙeeW Hej cetuÙeÜeme  Depreciation on Fixed Assets 109.96 71.82

 efveJesMe Hej cetuÙeÜeme  Depreciation on Investment 243.47 474.06

 DeMeesOÙe $e+Ce yeóe Keelee/Sve.Heer.S kesâ efueS HeÇeJeOeeve  Bad-debts Written off / Provision for NPAs 1755.36 622.04

 ceevekeâ DeeefmleÙeeW kesâ efueS HeÇeJeOeeve  Provision for Standard Assets 31.27 89.42

 DevÙe ceoeW kesâ efueS HeÇeJeOeeve  Provision for Other Items 182.78 107.98

 ieewCe yeeb[dme/DeeF&Heer[erDeeF&, DeHej efšÙej II yeeb[dme Hej  
 Yegieleeve/yÙeepe nsleg HeÇeJeOeeve

 Payment / Provision for Interest on
 Subordinated Bonds, IPDI. Upper Tier II Bonds

571.54 426.57

 HeÇeHle ueeYeebMe  Dividend received (11.77) (6.63)

 efvecveefueefKele kesâ efueS meceeÙeespeve  Adjustments for:
 pecee jeefMeÙeeW ceW yeÌ{/(Ieš)  Increase /( Decrease) in Deposits 40231.54 39771.35

 GOeej ceW yeÌ{/(Ieš)  Increase /( Decrease) in Borrowings 4586.87 2320.14

 DevÙe osÙeleeDeesb Deewj HeÇeJeOeeveeW ceW yeÌ{/(Ieš)  Increase / (Decrease)in Other Liabilities and Provisions 1634.14 482.48

 efveJesMe ceW (yeÌ{)/(Ieš)  (Increase) / Decrease in Investments (15652.65) (11541.55)

 DeefieÇce ceW (yeÌ{)/(Ieš)  (Increase )/ Decrease in Advances (27463.76) (30179.95)

 DevÙe DeeefmleÙeeW ceW (yeÌ{)/(Ieš)  (Increase) / Decrease in Other Assets 461.49 (1546.85)

 HeÇlÙe#e keâj (Yegieleeve)/JeeHemeer  Direct Taxes (Paid)/Refund (1113.99) (1593.35)

 HeefjÛeeueveiele ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (keâ)  Net Cash Flow from Operating Activities (A) 8320.82 3959.32
Ke)  efveJesMe ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen B.  Cash Flow from Investing Activities :

 DeÛeue mecHeefòe keâer Kejero  Purchase of Fixed Assets (224.22) (268.91)

 DeÛeue mecHeefòe keâer efye›eâer  Sale of Fixed Assets 15.02 16.26

 meneÙekeâ kebâHeefveÙeeW kesâ meceskeâve keâe HeÇYeeJe  Impact of consolidation of subsidiaries (35.56) (91.97)

 HeÇeHle ueeYeebMe  Dividend received 12.59 6.63

 DeuHe mebKÙe efnle  Minority Interest 216.66 81.72

 efveJesMe ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (Ke)  Net Cash Flow from Investing Activities (B) (15.51) (256.27)
ie. efJelle Hees<eCe ieefleefJeefOeÙeeW mes vekeâoer HeÇJeen: C.  Cash Flow from Financing Activities:
 MesÙej Hetbpeer  Share Capital 0.00 0.00

 MesÙej HeÇerefceÙece  Share Premium 0.00 0.00

 DeeF&Heer[erDeeF&, ieewCe yeeb[ leLee DeHej efšÙej II yeeb[ (efveJeue)  IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) 2134.24 1240.23

 ueeYeebMe (Debleefjce SJeb Debeflece) Yegieleeve  Dividend (Interim & Final) paid (307.21) (430.10)

 DeeF&Heer[erDeeF&/ieewCe yeeb[ DeHHej efšÙej II yeeb[ Hej 
 yÙeepe Yegieleeve

 Interest Paid on IPDI, Subordinated Bonds, 
 Upper Tier II Bonds (573.24) (424.22)

 efJelle Hees<eCe ieefleefJeefOeÙeeW mes efveJeue vekeâoer HeÇJeen (ie)  Net Cash Flow from Financing Activities (C) 1253.79 385.91
 vekeâo Deewj vekeâoer meceleguÙe ceW efveJeue yeÌ{le 
 (keâ) + (Ke) + (ie)

 Net Increase in Cash & Cash Equivalents
 (A) + (B) + (C)

9559.10 4088.96

 1 DeHeÇwue keâes vekeâoer SJeb vekeâoer meceleguÙe keâe DeLeMes<e  Opening Cash and Cash Equivalents as at April 1 21889.97 17801.01
 31 ceeÛe& keâes vekeâoer SJeb vekeâoer meceleguÙe  Cash and Cash Equivalents as at March 31 31449.07 21889.97

12. mecesefkeâle efJelleerÙe efJeJejCeeW keâe melÙe leLee efve<He#e ÚefJe ve jKevesJeeues cetue leLee Deveg<ebefieÙeeW keâes leLee mecesefkeâle efJeJejCeeW ceW HeÇkeâšve ve efkeâS ieS DeYeeweflekeâ ceoeW mes mebyebefOele 
metÛevee keâe Yeer Deueie efJelleerÙe efJeJeJejCe ceW Deefleefjkeäle metÛevee keâe HeÇkeâšve keâjvee nw~

 Additional information disclosed in the separate fi nancial statements of the parent and the subsidiaries having no bearing on the true 
and fair view of the Consolidated Financial Statements and also the information pertaining to the items which are not material, have 
not been disclosed in the Consolidated Financial Statements.

13.  peneb keâneR Yeer DeeJeMÙekeâ mecePee ieÙee Jeneb efHeÚues Je<e& kesâ Deeb]keâ[eW keâe Hegveme&cetnve/HegveJÙe&efmLele efkeâÙee ieÙee~ 
 Previous year’s fi gures have been regrouped/rearranged, wherever considered necessary.
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AUDITORS’ REPORT TO THE BOARD OF DIRECTORS OF 
BANK OF INDIA ON THE CONSOLIDATED FINANCIAL 
STATEMENTS OF BANK OF INDIA AND ITS SUBSIDIARIES 
AND ASSOCIATES.

1. We have audited the attached Consolidated Balance 
Sheet of Bank of India Group (BOI Group) as at 31st March 
2010, the Consolidated Profi t & Loss Account and the 
Consolidated Cash Flow Statement for the year ended on 
that date annexed thereto. Bank of India (the Bank), its 
subsidiaries and associates constitute the BOI Group. In 
the consolidated fi nancial statements are incorporated the 
accounts of the Bank audited by us, the accounts of two 
domestic subsidiaries, six domestic associates and one 
overseas associate audited by other auditors and also the 
accounts of two overseas subsidiaries reviewed by other 
auditors. These fi nancial statements are the responsibility 
of the management of the Bank and have been prepared 
by them on the basis of separate fi nancial statements and 
other fi nancial information of the components. Our 
responsibility is to express our opinion on these fi nancial 
statements based on our audit.

2. We have conducted our audit in accordance with generally 
accepted auditing standards in India. These Standards 
require that we plan and perform the audit to obtain 
reasonable assurance whether the fi nancial statements 
are prepared, in all material respects, in accordance with 
an identifi ed fi nancial reporting framework and are free of 
material misstatements. An audit includes, examining on a 
test basis, evidence supporting the amounts and 
disclosures in the fi nancial statements. An audit also 
includes assessing the accounting principles used and 
signifi cant estimates made by management, as well as 
evaluating the overall fi nancial statements. We believe 
that our audit provides a reasonable basis for our 
opinion.

3. We report that the Consolidated Financial Statements 
have been prepared by the management of the Bank in 
accordance with the requirements of Accounting Standards 
(AS) 21 regarding “Consolidated Financial Statements” 
and Accounting Standard (AS) 23 regarding “Accounting 
for Investments in Associates in Consolidated Financial 
Statements” issued by the Institute of Chartered 
Accountants of India and in accordance with the guidelines 
of the Reserve Bank of India.

4. We have not audited the fi nancial statements of the:
 i) subsidiaries whose fi nancial statements refl ect total 

assets of Rs.1912.99 crore as at 31st March, 2010 
and total revenue of Rs. 695.15 crore for the year 
ended on that date; and

 ii)  associates refl ecting net profi t of Rs.45.83 crores for 
the year ended on that date.

yeQkeâ Dee@]Heâ Fbef[Ùee Deewj Gmekeâer meneÙekeâ keâcHeefveÙeeW leLee menÙeesefieÙeeW 
kesâ mecesefkeâle efJelleerÙe efJeJejCe Hej yeQkeâ Dee@]Heâ Fbef[Ùee kesâ efveosMekeâ yees[& 
keâes uesKee Hejer#ekeâeW keâer efjHeesš&

1. nceves 31 ceeÛe& 2010 keâer yeQkeâ Dee@]Heâ Fbef[Ùee ieÇgHe (yeerDeesDeeF& ieÇgHe) Deewj 

Gmekeâer meneÙekeâ keâcHeefveÙeeW kesâ mebueive mecesefkeâle legueveHe$e, mecesefkeâle ueeYe 

Deewj neefve Keelee Deewj Fmekesâ meeLe mebueive Fmeer leejerKe keâes meceeHle Je<e& kesâ 

efueS mecesefkeâle vekeâoer HeÇJeen efJeJejCe keâe uesKee Hejer#eCe efkeâÙee nw~ yeQkeâ 

Dee@]Heâ Fbef[Ùee (yeQkeâ) Gmekeâer meneÙekeâ kebâHeefveÙeeb SJeb menÙeesieer yeQkeâ Dee@]Heâ 

Fbef[Ùee ieÇgHe me=efpele keâjles nQ~ mecesefkeâle efJelleerÙe efJeJejCe ceW nceejs Éeje 

uesKeeHejeref#ele yeQkeâ kesâ uesKes, oes osMeer meneÙekeâ kebâHeefveÙeeW kesâ Keeles, Ú: osMeer 

menÙeesieer Deewj DevÙe uesKeeHejer#ekeâeW Éeje uesKee Hejeref#ele Skeâ efJesosMeer 

meneÙekeâ kebâHeveer Deewj DevÙe uesKee Hejer#ekeâeW Éeje meceeref#ele oes efJeosMeer 

meneÙekeâ kebâHeefveÙeeW kesâ Keeles Yeer meefcceefuele nQ~ Fve efJelleerÙe efJeJejCeeW keâer 

efpeccesoejer yeQkeâ kesâ HeÇyebOeve keâer nw Deewj Gmes He=Lekeâ efJelleerÙe efJeJejCeeW SJeb 

IeškeâeW keâer DevÙe efJelleerÙe metÛeveeDeesb kesâ DeeOeej Hej lewÙeej efkeâÙee ieÙee nw~ 

nceejer uesKee Hejer#ee kesâ DeeOeej Hej Fve efJelleerÙe efJeJejCeeW Hej nceeje cele 

HeÇkeâš keâjvee nceejer efpeccesoejer nw~

2 nceves uesKeeHejer#ee meeceevÙele: Yeejle ceW mJeerke=âle uesKeeHejer#ee ceevekeâeW kesâ 

Devegmeej keâer nw~ Fve ceevekeâeW ceW DeHesef#ele nw efkeâ nce uesKee Hejer#ee Fme HeÇkeâej 

efveÙeesefpele Deewj keâeÙee&efvJele keâjW efkeâ FmeceW Ùen GefÛele DeeMJeemeve efceues efkeâ 

lewÙeej efkeâS ieS efJelleerÙe efJeJejCe meYeer cenlJeHetCe& Âef<š mes, DeefYe%eele efJelleerÙe 

efjheesefšËie kesâ Devegmeej lewÙeej efkeâS ieS nQ Deewj GveceW keâesF& cenlJeHetCe& ieueleer 

veneR nw~ uesKee Hejer#ee ceW Hejer#eCe kesâ DeeOeej Hej jeefMe keâes meceLe&ve osves Jeeues 

Deewj efJelleerÙe efJeJejCeeW ceW HeÇkeâšve keâjves Jeeues HeÇceeCe keâer peebÛe Meeefceue nw~ 

uesKee Hejer#ee ceW HeÇÙegkeäle uesKeebkeâve efmeæebleeW keâe cetuÙeebkeâve HeÇyebOeve Éeje efkeâS 

ieS cenlJeHetCe& Devegceeve leLee meceieÇ efJelleerÙe efJeJejCe keâer HeÇmlegefle keâe cetuÙeebkeâve 

Meeefceue neslee nw~ nceW efJeMJeeme nw efkeâ nceejer uesKeeHejer#ee nceejs cele kesâ efueS 

GefÛele DeeOeej HeÇoeve keâjleer nw~

3 nce efjHeesš& keâjles nQ efkeâ mecesefkeâle efJelleerÙe efJeJejCe yeQkeâ kesâ HeÇyebOeve Éeje 

YeejleerÙe meveoer uesKeekeâej mebmLeeve Éeje peejer uesKeebkeâve ceevekeâ (SSme) 21 

kesâ mebyebOe ceW ‘‘mecesefkeâle efJelleerÙe efJeJejCe’' Deewj SSme 23 kesâ mebyebOe ceW 

‘‘mecesefkeâle efJelleerÙe efJeJejefCeÙeeW ceW meneÙekeâ kebâHeefveÙeeW ceW efveJesMe kesâ efueS 

uesKeebkeâve’' SJeb YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeefveoxMeeW kesâ Deveg¤He lewÙeej efkeâS 

ieS nQ~

4. yeQkeâ kesâ Fve efJelleerÙe efJeJejCe keâer uesKee Hejer#ee nceves veneR keâer nw:

 i) meneÙekeâ kebâHeefveÙeeb efpevekeâer ÙeLee efoveebkeâ 31 ceeÛe& 2010 keâes efJelleerÙe 
efJeJejCe ceW kegâue DeeefmleÙeeB ®.1912.99 keâjesÌ[ SJeb Fmeer leejerKe keâes 
meceeHle Je<e& kesâ efueS kegâue jepemJe ®.695.15 keâjesÌ[ oMee&F& ieF& nQ

 ii) menÙeesieer efpevekeâer Je<eeËle efleefLe keâes efveJeue ueeYe ®.45.83 oMee&Ùeer 

ieF& nw~
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5. Our opinion, in so far as it relates to the amounts included 
in respect of the subsidiaries and associates of the Bank 
which have been audited/reviewed by other auditors and 
whose reports have been furnished to us, is based solely 
on the reports of such other auditors.

6. Based on our audit of the Bank, consideration of reports of 
the respective auditors on separate fi nancial statements 
of 2 domestic subsidiaries, 5 regional rural banks and 2 
associates and also consideration of review reports of 2 
overseas subsidiaries and of other fi nancial information of 
subsidiaries and associates and to the best of our 
information and according to the explanations given to us, 
we are of the opinion that the attached Consolidated 
Financial Statements, read with the signifi cant accounting 
policies and the notes on accounts, give the information in 
the manner required and give a true and fair view in 
conformity with the accounting principles generally 
accepted in India-

 i) in the case of the Consolidated Balance Sheet, of the 
consolidated state of affairs of the BOI Group as at 
31st March, 2010,

 ii) in the case of the Consolidated Profi t and Loss 
Account, of the consolidated results of operations of 
the BOI Group for the year ended on that date, and

 iii) in case of the Consolidated Cash Flow Statement, of 
the Consolidated cash fl ow of the BOI Group for the 
year ended on that date.

5. nceejer jeÙe ceW, peneb lekeâ yeQkeâ keâer meneÙekeâ kebâHeefveÙeeb Deewj menÙeesieer kesâ yeejs 

ceW meefcceefuele jeefMe keâe mebyebOe nw efpevekeâer uesKee Hejer#ee/meceer#ee DevÙe 

uesKeeHejer#ekeâeW Éeje keâer ieF& nw SJeb efpevekeâer efjHeesš&b nceW oer ieF& nw Jen HetCe&le: 

Ssmes DevÙe uesKee Hejer#ekeâeW keâer efjHeesšesË Hej HetCe&le: DeeOeeefjle nw~

6. yeQkeâ keâer nceejer uesKeeHejer#ee kesâ DeeOeej Hej, 2 osMeer meneÙekeâ kebâHeefveÙeeB, 5 

#es$eerÙe ieÇeceerCe yeQkeâeW SJeb 2 menÙeesieer kesâ He=Lekeâ efJeòeerÙe efJeJejCeeW kesâ mebyebefOele 

uesKeeHejer#ekeâeW keâer efjHeesš& Deewj 2 efJeosMeer meneÙekeâ kebâHeefveÙeeW SJeb meneÙekeâ 

kebâHeefveÙeeW menÙeesieer mebmLeeDeesb keâes DevÙe efJelleerÙe metÛevee Hej efJeÛeej keâjles ngS 

nceejer mebHetCe& peevekeâejer leLee nceW efoS ieS mHe<šerkeâjCe kesâ Devegmeej nceejer 

jeÙe ceW cenlJeHetCe& uesKeekebâve veerefleÙeseb Deewj uesKes Hej efšHHeefCeÙeeW kesâ meeLe 

Heef"le mebueive mecesefkeâle efJelleerÙe efJeJejCe DeHesef#ele Ì{ie mes metÛevee osleer nw Deewj 

Yeejle ceW meeceevÙele: mJeerke=âle uesKeebkeâve efmeæeleeW kesâ Deveg¤He mener Deewj GefÛele 

efÛe$e HeÇmlegle keâjles nQ~

i) mecesefkeâle legueveHe$e kesâ mebyebOe ceW 31 ceeÛe& 2010 keâer efmLeefle kesâ Devegmeej yeQkeâ 

Dee@]Heâ Fbef[Ùee ieÇgHe kesâ mecesefkeâle keâeÙe& keâer efmLeefle

ii) mecesefkeâle ueeYe SJeb neefve uesKee kesâ mebyebOe ceW Gmeer leejerKe keâes meceeHle Je<e& kesâ 

efueS yeQkeâ Dee@]Heâ Fbef[Ùee ieÇgHe kesâ HeefjÛeeueveeW kesâ mecesefkeâle HeefjCeece, Deewj

iii) mecesefkeâle vekeâoer HeÇJeen efJeJejCeeW kesâ mebyebOe ceW Gmeer leejerKe keâes meceeHle Je<e& kesâ 

efueS yeQkeâ Dee@]Heâ Fbef[Ùee ieÇgHe keâe mecesefkeâle vekeâoer HeÇJeen~

ke=âles Heer.meer.ceesoer Sb[ kebâ.
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.000239meer) 
P. C. Modi & Co. 

Chartered Accountants
(Firm Reg No. 000239C)

ke=âles S.kesâ.peer Sb[ SmeesefmeSšdme 
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002688Sve)
A. K. G. & Associates
Chartered Accountants

(Firm Reg No. 002688N)

Jeer. jeceemJeeceer DeÙÙej Sb[ kebâ 
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002974Sme)
V. Ramaswamy Iyer & Co.

Chartered Accountants
(Firm Reg No. 002974S)

(Yejle meeWefKeÙee) 
(Bharat Sonkhiya)

Yeeieeroej Partner
meomÙelee meb. 403023

Membership No. 403023

(S.kesâ. iegHlee) 
(A.K. Gupta)
Yeeieeroej Partner

meomÙelee meb. 081177
Membership No. 081177

(ßeerefveJeeme megyeÇceCÙece) 
(Srinivas Subramaniam)

Yeeieeroej Partner
meomÙelee meb. 033782

Membership No. 033782

ke=âles megbojce Sb[ ßeerefveJeemeve
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.004207Sme)
For Sundaram & Srinivasan

Chartered Accountants
(Firm Reg No. 004207S)

ke=âles cesnjes$ee Sb[ cesnjes$ee
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.000226meer)
For Mehrotra & Mehrotra

Chartered Accountants
(Firm Reg No. 000226C)

ke=âles DeieÇJeeue Sb[ mekeämesvee
meveoer uesKeekeâej

(Heâce& Hebpeer.meb.002405meer)
For Agarwal & Saxena
Chartered Accountants

(Firm Reg No. 002405C)

(meer.vejsMe) 
(C. Naresh)

Yeeieeroej Partner
meomÙelee meb. 28684

Membership No. 28684

(S. Sve.jmleesieer)
(A. N. Rastogi)
Yeeieeroej Partner

meomÙelee meb. 70168
Membership No. 70168

(®efÛe Dejesje) 
(Ruchi Arora)
Yeeieeroej Partner

meomÙelee meb. 403638
Membership No. 403638

cegbyeF&, 26 ceF&, 2010
Mumbai, 26th May, 2010
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Basel II (Pillar 3) - Disclosures 
(Consolidated) 
Table DF-1

Scope of application

Qualitative Disclosures

The name of the top bank in the group to which the (a) 
Framework applies.

 BANK OF INDIA

(b) An outline of differences in the basis of consolidation 
for accounting and Regulatory purposes, with a brief 
description of the entities within the group

 (i) that are fully consolidated; (ii) that are pro-rata 
consolidated; (iii) that are given a deduction treatment; 
and (iv) that are neither consolidated nor deducted (e.g. 
where the investment is risk-weighted).

 The Consolidated fi nancial statements have been 
prepared by following going concern concept, generally 
on a historical cost basis and conform to the statutory 
provisions and practices prevailing in India in respect 
of Indian Offi ces/Branches and in respective foreign 
Countries in respect of Foreign Offi ces/Branches, except 
as otherwise stated.

 The Consolidated fi nancial statements include the accounts 
of Bank of India and its subsidiaries. The consolidated 
fi nancial statements have been prepared after eliminating 
intra-group transactions; unrealized profi t/loss and making 
necessary adjustments wherever required conforming to 
uniform accounting policies. The fi nancial statements of 
the subsidiaries are drawn up to the same reporting date 
as that of parent i. e. 31st March 2010.

 The accounting and reporting policies of Bank of India 
used in preparation of these fi nancial statements refl ect 
the banking industry practices and conform to the generally 
accepted principles in India and the guidelines issued 
by the Reserve Bank of India and Accounting Standard 
21, “Consolidated Financial Statements” issued by the 
Institute of Chartered Accountants of India.

 Accounting for Investments in associate companies is 
done under Equity method in accordance with Accounting 
Standard 23, “Accounting for Investment in Associates in 
Consolidated Financial Statements” issued by the Institute 
of Chartered Accountants of India.

Entities that are fully consolidatedi) 

 The particulars of the subsidiaries whose fi nancial 
statements are consolidated with the standalone fi nancial 
statement of the bank (the parent) are as under:

yeemesue II (mlebcYe 3)-HeÇkeâšve 

(mecesefkeâle) 

leeefuekeâe [erSHeâ-1

HeÇÙeespeve iegCeelcekeâ HeÇkeâšve keâe #es$e

(De) mecetn ceW Meer<e& yeQkeâ keâe veece efpeme Hej Ùen mebjÛevee ueeiet nesleer nw~

 yeQkeâ Dee@]Heâ Fbef[Ùee

(ye) mecetn kesâ Yeerlej uesKeebkeâve Deewj efveÙeecekeâ GösMÙeeW kesâ efueS meceskeâve kesâ DeeOeej 
ceW efYevveleeDeesb keâer Skeâ ®HejsKee efpemekesâ meeLe mebmLee keâe mebef#eHle efJeJejCe 
efoÙee ieÙee nes~

 (i) pees Hetjer lejn mes mecesefkeâle nw (ii) pees DeevegHeeeflekeâ DeeOeej Hej mecesefkeâle 
nw (iii) efpevnW keâšewleer š^eršceQš efoÙee ieÙee nw Deewj (iv) pees ve lees mecesefkeâle 
nw, ve ner IešeF& ieF& nw (GoenjCeeLe& peneB efveJesMe peesefKece kesâ DeeOeej Hej 
ceeHee peelee nw)~

 mecesefkeâle efJelleerÙe efJeJejCeHe$eeW keâes meeceevÙeleÙee Skeâ Ssefleneefmekeâ ueeiele kesâ 
DeeOeej Hej HeÇÛeefuele HeÇÙeespeve DeJeOeejCee keâe DevegmejCe keâj lewÙeej efkeâÙee 
ieÙee nw Deewj YeejleerÙe keâeÙee&ueÙeeW/MeeKeeDeesb kesâ mebyebOe ceW Yeejle ceW Deewj 
efJeosMeer MeeKeeDeesb/keâeÙee&ueÙeeW kesâ mebyebOe ceW mebyebefOele osMeeW ceW HeÇÛeefuele keâevetveer 
HeÇeJeOeeveeW SJeb HeÇLeeDeesb kesâ Deveg®He nw efmeJeeÙe Gme efmLeefle peneB DevÙeLee metefÛele 
efkeâÙee ieÙee nes~

 mecesefkeâle efJelleerÙe efJeJejCe He$eeW ceW yeQkeâ Dee@]Heâ Fbef[Ùee Deewj Fmekeâer meneÙekeâ 
keâcHeefveÙeeW kesâ uesKes Meeefceue nQ~ Devle&mecetn uesveosveeW, Jemetue ve efkeâS ieS ueeYe/
neefve nes nševes kesâ yeeo mecesefkeâle efJelleerÙe efJeJejCeHe$e lewÙeej efkeâS ieS nQ Deewj 
peneB keâneR DeeJeMÙekeâ Lee, JeneB DeeJeMÙekeâ meceeÙeespeve keâjves kesâ yeeo FvnW 
lewÙeej efkeâÙee ieÙee nw leLee Ùes Skeâ meceeve uesKee veerefleÙeeW kesâ Deveg®He nQ~ 
meneÙekeâ keâcHeefveÙeeW kesâ efJelleerÙe efJeJejCe He$e Gmeer efjHeesefšËie leejerKe keâes yeveeS 
ieS nQ~efpemeceW cetue keâcHeveer kesâ efJeJejCe He$e lewÙeej efkeâS ieS nQ DeLee&led 31 
ceeÛe& 2010~

 Fve efJelleerÙe efJeJejCe He$eeW keâes lewÙeej keâjves ceW HeÇÙegkeäle ngF& yeQkeâ Dee@]Heâ Fbef[Ùee 
keâer uesKee Deewj efjHeesefšËie veerefleÙeeb, yeQefkebâie GÅeesie keâer HeÇLeeDeesb keâes oMee&leer nQ 
Deewj Ùes Yeejle ceW meeceevÙe ®He mes mJeerke=âle efmeæeleeW leLee YeejleerÙe efj]peJe& 
yeQkeâ Éeje peejer efoMeeefveoxMeeW SJeb YeejleerÙe meveoer uesKeekeâj mebmLeeve Éeje 
peejer uesKeebkeâve ceevekeâ-21 ‘‘mecesefkeâle efJelleerÙe efJeJejCeHe$e’’ kesâ Deveg®He nQ~

 meneÙekeâ keâcHeefveÙeeW ceW efveJesMe nsleg uesKeebkeâve FefkeäJešer Heæefle kesâ Devleie&le 
efkeâÙee peelee nw, pees uesKeebkeâve ceevekeâ 23 pees YeejleerÙe meveoer uesKeekeâj 
mebmLeeve Éeje peejer ‘‘mecesefkeâle efJeJejCe He$eeW ceW SmeesefmeSš ceW efveJesMe nsleg 
uesKeebkeâve’' kesâ Devegmeej nQ~

i) kebâHeefveÙeeb pees HetCe&le: mecesefkeâle nQ

 Gve meneÙekeâ keâcHeefveÙeeW keâe efJeJejCe efvecveevegmeej nQ efpevekesâ efJelleerÙe efJeJejCe 
He$eeW keâe meceskeâve yeQkeâ (cetue keâcHeveer) kesâ Skeâue efJelleerÙe efJeJejCe He$e kesâ meeLe 
efkeâÙee peelee nw~
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Names of Subsidiaries Country of
Incorporation

Proportion of
Ownership 

as on 
31.03.2010

Domestic Subsidiaries:
a) BOI Shareholding Ltd. 

(Non-Banking)
India 51%

b) Star Dai-Ichi Life Insurance 
Co. Ltd (Insurance)

India 51%

Overseas Subsidiaries:
a) PT Bank Swadesi (Banking) Indonesia 76%
b) BOI Tanzania Ltd. (Banking) Tanzania 100%

Bank is having 20% or more stakes in following entities.

Sr. 
No.

Name of the Entity Country of 
incorporation

Proportion 
of ownership 
percentage

i) Securities Trading 
Corporation of India Ltd

India 29.96

ii) Indo-Zambia Bank Ltd Zambia 20
iii) Aryavat Gramin Bank India 35
iv) Baitarani Gramya Bank India 35
v) Jharkhand Gramin Bank India 35
vi) Narmada Malwa Gramin 

Bank
India 35

vii) Wainganga Krishna Gramin 
Bank

India 35

Pro-rata consolidated:ii) 
 Security Trading Corporation of India Ltd.
 Indo-Zambia Bank Ltd.

Entities given a deduction treatment:iii) 
 Star Union Dai-Ichi Life Insurance Co. Ltd.
 5 Regional Rural Banks sponsored by the Bank

Entities neither consolidated nor deducted: NILiv) 

Quantitative Disclosures
The aggregate amount of capital defi ciencies in (b) 
all subsidiaries not included in the consolidation 
i.e. that are deducted and the name(s) of such 
subsidiaries.

(d)    The aggregate amounts (e.g. current book value) 
of the bank’s total interests in insurance entities, 
which are risk-weighted as well as their name, 
their country of incorporation or residence, the 
proportion of ownership interest and, if different, 
the proportion of voting power in these entities. 
In addition, indicate the quantitative impact on 
regulatory capital of using this method versus 
using the deduction.

NIL

NIL

meneÙekeâ keâcHeefveÙeeW kesâ veece efveieceve osMe 31.03.2010 kesâ 
Devegmeej mJeeefcelJe 

keâe DevegHeele

osMeer meneÙekeâ keâcHeefveÙeeB :

De) yeerDeesDeeF& MesÙejnesefu[bie efue.(iewj-
yeQefkebâie)

Yeejle 51%

ye) mšej oeF&-F&Ûeer ueeFHeâ FbMÙeesjsvme 
kebâ.efue. (yeercee)

Yeejle 51%

efJeosMeer meneÙekeâ keâHeefveÙeeB

De) Heeršer yeQbkeâ mJeosMeer (yeQefkebâie) Fb[esvesefMeÙee 76%

ye) yeerDeesDeeF& lebpeeefveÙee efue. (yeQefkebâie) lebpeeefveÙee 100%

efvecve kebâheefveÙeeW ceW yeQkeâ keâe 20% Ùee DeefOekeâ efnmmee (mšskeâ) nw

›eâ.meb. meneÙekeâ kebâHeefveÙeeW keâe veece efveieceve osMe mJeeefcelJe keâe 
DevegHeele 
HeÇefleMele

i) efmekeäÙeesefjšer š^sef[bie keâejHeesjsMeve 
Dee@]Heâ Fbef[Ùee efue.

Yeejle 29.96

ii) FC[es peebefyeÙee yeQkeâ efue. peebefyeÙee 20

iii) DeeÙee&Jele& ieÇeceerCe yeQkeâ Yeejle 35

iv) yewlejCeer ieÇecÙe yeQkeâ Yeejle 35

v) PeejKeC[ ieÇeceerCe yeQkeâ Yeejle 35

vi) vece&oe ceeueJee ieÇeceerCe yeQkeâ Yeejle 35

vii) Jewveiebiee ke=â<Cee ieÇeceerCe yeQkeâ Yeejle 35

ii) Ssmeer mebmLeeSb pees ve lees mecesefkeâle keâer ieF& nQ, ve ner Gvekeâer keâšewleer keâer ieF& nw: 
 efmekeäÙeesefjšer š^sef[bie keâejHeesjsMeve Dee@]Heâ Fbef[Ùee efue.
 FC[es peebefyeÙee yeQkeâ efue.

iii) kebâheefveÙeeW keâes keâšewleer š^eršceQš efoÙee ieÙee:
 mšej ÙetefveÙeve oeF&-F&Ûeer ueeFHeâ FbMÙeeWjWme kebâ.efue.
 yeQkeâ Éeje HeÇeÙeesefpele 5 #es$eerÙe ieÇeceerCe yeQkeâ

iv) ve mecesefkeâle ve he=Lekeâ keâer ieF& kebâheefveÙeeb : MetvÙe

cee$eelcekeâ HeÇkeâšve

(ye) meYeer meneÙekeâ keâcHeefveÙeeW ceW HetBpeeriele efYevveleeDeesb keâer kegâue 
jeefMe efpemes meceskeâve ceW Meeefceue veneR efkeâÙee ieÙee nw DeLee&led 
efpevekeâer keâšewleer keâer peeleer nw Deewj Ssmeer meneÙekeâ keâcHeefveÙeeW 
kesâ veece

(o) yeercee mebmLeeDeesb ceW yeQkeâ kesâ kegâue efnle keâer meceieÇ jeefMe 
(GoenjCeeLe& Ûeeuet yener cetuÙe) efpevnW peesefKece DeeOeej Hej 
ceeHee peelee nw SJeb Gvekeâe veece, efveieceve Ùee efveJeeme keâe Gvekeâe 
osMe, mJeeefcelJe efnle keâe DevegHeele Deewj Ùeefo efYevve nw lees Fve 
mebmLeeDeesb ceW Jesefšbie HeeJej keâe DevegHeele Fmekesâ Deefleefjòeâ Fme 
Heæefle yeveece keâšewleer Heæefle HeÇÙeesie keâjves Hej efveÙeecekeâ HetBpeer 
Hej HeefjceeCeelcekeâ HeÇYeeJe oMee&Sb

MetvÙe

MetvÙe
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Table DF-2:

Capital structure

Qualitative Disclosures

(a) Summary information on the terms and conditions of the 
main features of all capital instruments, especially in the 
case of capital instruments eligible for inclusion in Tier 1 or 
in Upper Tier 2.

A BANK OF INDIA

1. Bank’s Tier 1 capital comprises of Equity Shares, reserves 
and Innovative Perpetual Bonds.

 Bank has issued Innovative Bonds (Tier I) and also other 
bonds eligible for inclusion in Tier 2 capital. Details of the 
bonds are as under:

a) Innovative Perpetual Debt Instruments (IPDI)

Particulars Date of 
Issue

Perpetual & 
Call Option

Coupon 
Rate

Rs. 
in crore

a) Jersey  
Branch –  
MTN

USD 85 
Mn 30.03.2007 30.03.2017 6.994% 381.14

b)  Series I In India 27.07.2007 27.07.2017 10.55% 400.00

c)  Series II In India 27.09.2007 27.09.2017 10.45% 100.00

d)  Series III In India 11.10.2007 11.10.2017 10.40% 155.00

e)  Series IV In India 10.02.2009 10.02.2019 8.90% 400.00

f)  Series V In India 09.12.2009 09.12.2019 9.00% 325.00

  TOTAL 1761.14

b) Upper Tier II Bonds

Particulars Date of 
Issue

Date of 
Maturity

Coupon 
Rate

Rs. in 
crore

a)  Upper Tier 
II Bonds - 
Series I In India 31.07.2006 31.07.2021 9.35% 732.00

b)  London 
Branch- MTN

USD 
240 Mn 22.09.2006 22.09.2021 6.625% 1077.30

c) Upper Tier 
II Bonds – 
Series II In India 16.10.2008 16.10.2023 11.15% 500.00

d) Upper Tier II
 Bonds – 

Series III In India 28.07.2009 28.07.2024 8.45% 500.00

e) Upper Tier II
 Bonds – 

Series IV In India 28.08.2009 28.08.2024 8.50% 500.00

f) Upper Tier II
 Bonds – 

Series V In India 20.01.2010 20.01.2025 8.54% 1000.00

 TOTAL 4309.30

leeefuekeâe [erSHeâ-2

HetBpeeriele mebjÛevee

iegCeelcekeâ HeÇkeâšve

(keâ) meYeer HetBpeeriele efueKeleeW efJeMes<e ®He mes Jes HetBpeeriele efueKele pees efšÙej I Ùee 
DeHej efšÙej 2 ceW Meeefceue nesves kesâ Hee$e nQ keâer cegKÙe efJeMes<eleeDeesb keâer MeleesË 
Deewj efveyeËOeveeW kesâ yeejs ceW mebef#ehle metÛevee

De yeQkeâ Dee@]Heâ Fbef[Ùee

1. yeQkeâ keâer efšÙej 1 HetBpeer ceW FefkeäJešer MesÙeme&, Deejef#eefleÙeeb Deewj veJeesvces<eer 
yesceerÙeeoer yeeB[dme Meeefceue nQ~

 yeQkeâ ves veJeesvces<eer yeeB[dme (efšÙej I) Deewj DevÙe yeeB[dme Yeer peejer efkeâS nQ pees 
efšÙej 2 HetBpeer ceW Meeefceue nesves kesâ efueS Hee$e nw~ yeeB[dme keâe efJeJejCe efvecveevegmeej 
nw:

De veJeesvces<eer mLeeÙeer $e+Ce efueKele (DeeF&heer[erDeeF&)

efJeJejCe efveie&ce keâer 
leejerKe

hejheerÛegDeue SJeb 
keâeue efJekeâuhe

kegâheve oj ®. keâjesÌ[ 
ceW

keâ) pemeer&
 MeeKee
 ScešerSve

ÙetSme[er 85 
SceSve 30.03.2007 30.03.2017 6.994% 381.14

Ke) ëe=bKeuee I Yeejle ceW 27.07.2007 27.07.2017 10.55% 400.00

ie) ëe=bKeuee II Yeejle ceW 27.09.2007 27.09.2017 10.45% 100.00

Ie) ëe=bKeuee III Yeejle ceW 11.10.2007 11.10.2017 10.40% 155.00

*) ëe=bKeuee IV Yeejle ceW 10.02.2009 10.02.2019 8.90% 400.00

Ûe) ëe=bKeuee V Yeejle ceW 09.12.2009 09.12.2019 9.00% 325.00

kegâue 1761.14

ye Dehej efšÙej II yeeb[dme

efJeJejCe efveie&ce leejerKe heefjhekeäJelee 
keâer leejerKe

ketâheve oj ®. keâjesÌ[ 
ceW

De) Dehej efšÙej 
yee@C[me - II

 ëe=bKeuee I Yeejle ceW 31.07.2006 31.07.2021 9.35% 732.00

ye) uebove
 MeeKee-ScešerSve

ÙetSme[er 
240SceSve 22.09.2006 22.09.2021 6.625% 1077.30

keâ) Dehej efšÙej
 II yee@C[me-
 ëe=bKeuee II Yeejle ceW 16.10.2008 16.10.2023 11.15% 500.00

ie) Dehej efšÙej
 II yee@C[me-
 ëe=bKeuee III Yeejle ceW 28.07.2009 28.07.2024 8.45% 500.00

Ie) Dehej efšÙej
 II yee@C[me-
 ëe=bKeuee IV Yeejle ceW 28.08.2009 28.08.2024 8.50% 500.00

*) Dehej efšÙej
 II yee@C[me-
 ëe=bKeuee V Yeejle ceW 20.01.2010 20.01.2025 8.54% 1000.00

kegâue 4309.30
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C) Lower Tier II Bonds i.e. Subordinated bonds

Particulars Date of 
Issue

Date of 
Maturity

Coupon 
Rate

Rs. in 
crore

a) Series IV In India 01.11.2002 01.05.2010 7.25% 450.00

b) Series V In India 23.01.2004 30.04.2014 5.88% 350.00

c) Series VI In India 31.03.2004 30.04.2014 5.90% 200.00

d) Series VII In India 23.02.2005 23.05.2014 7.10% 300.00

e)  Series VIII In India 16.09.2005 16.04.2015 7.50% 750.00

f)  Series IX In India 20.03.2006 20.06.2016 8.00% 200.00

  TOTAL 2250.00

2. The main features of IPDI are as follows:

 i) These instruments have characteristics of equity 
(perpetual and non-cumulative) and that of a debt 
(interest payable being tax deducted).

 ii) IPDI issued are included up to 15% of total Tier I 
capital of previous year after deduction of goodwill 
and intangible assets but before deduction of 
investments.

 iii) These instruments have been issued at a fi xed rate.

 iv) The instruments have been issued with a call option 
and a step up option after 10 years with a step up of 
100 basis points.

3. The main features of Upper Tier II bonds are as follows:

 i) These instruments have many similarities to innovative 
Tier I instruments. However these instruments have 
been issued at a maturity of 15 years.

 ii) These instruments are issued at a fi xed rate.

 iii) The instruments have been issued with a call option 
and a step up option after 10 years with a step up of 
100 basis points.

D. PT Bank Swadesi Tbk (Subsidiary)

 Tier I capital consists of Paid-up Share Capital, Premium, 
Regulatory Reserves and Retained Earnings.

E. Bank of India (Tanzania) Ltd. ( Subsidiary)

 Tier 1 capital comprises of paid up share capital and 
reserves and there are no items eligible for inclusion in 
Tier 2 capital.

me ueesDej efšÙej II yeeb[dme DeLee&le ieewCe yeeb[dme

efJeJejCe efveie&ce leejerKe heefjhekeäJelee keâer 
leejerKe

ketâheve oj ®. keâjesÌ[
ceW

De) ëe=bKeuee IV Yeejle ceW 01.11.2002 01.05.2010 7.25% 450.00

ye) ëe=bKeuee V Yeejle ceW 23.01.2004 30.04.2014 5.88% 350.00

keâ) ëe=bKeuee VI Yeejle ceW 31.03.2004 30.04.2014 5.90% 200.00

Ke) ëe=bKeuee VII Yeejle ceW 23.02.2005 23.05.2014 7.10% 300.00

Ie) ëe=bKeuee VIII Yeejle ceW 16.09.2005 16.04.2015 7.50% 750.00

*) ëe=bKeuee IX Yeejle ceW 20.03.2006 20.06.2016 8.00% 200.00

kegâue 2250.00

2. DeeF&heer[erDeeF& keâer cegKÙe efJeMes<eleeSb Fme Øekeâej nw -

 i) Fve efueKeleeW keâe FefkeäJešer (yesceerÙeeoer leLee iewj-mebÛeÙeer) leLee $e+Ce (keâj 
keâšewleer nesves hej osÙe yÙeepe) keâe mJe¤he nw~

 ii) peejer efkeâS ieS DeeF&heer[erDeeF& meeKe Deewj Decetle& DeefmleÙeeB Ieševes kesâ 
yeeo efkeâvleg efveJesMe keâer keâšewleer mes henues, efheÚues Je<e& keâer kegâue efšÙej I 
hetBpeer keâer 15% meercee kesâ Yeerlej nQ~

 iii) Ùen efueKeleW efveÙele oj hej peejer keâer ieF& nQ~

 iv) Ùen efueKeleW ceebie efJekeâuhe leLee 100 yesefmeme hee@Fbš kesâ meeLe 10 Je<e& kesâ 
yeeo Deeies yeÌ{eves kesâ efJekeâuhe kesâ meeLe ]peejer keâer ieF& nQ~

3. ØeJej efšÙej II yee@C[ keâer cegKÙe efJeMes<eleeSb Fme Øekeâej nQ -

 i) Fve efueKeleeW ces veJeesvces<e efšÙej efueKeleeW kesâ pewmeer yengle meer meceeveleeSb 
nQ, leLeeefhe Ùen efueKeleW 15 Je<eeX keâer heefjhekeäJelee DeJeefOe hej peejer keâer 
ieF& nQ~

 ii) Ùen efueKeles efveÙele oj hej peejer keâer ieF& nQ~

 iii) Ùen efueKeleW ceebie efJekeâuhe leLee 100 yesefmeme hee@Fbš kesâ meeLe 10 Je<e& kesâ 

yeeo Deeies yeÌ{eves kesâ efJekeâuhe kesâ meeLe peejer keâer ieF& nQ~

Ie. heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâheveer)

 efšÙej I hetBpeer, Ûegkeâlee MesÙej hetBpeer, ØeerefceÙece, efveÙeecekeâ Deejef#ele veerefleÙeeB 

leLee megjef#ele jKeer ieF& Deeceoveer mes yeveer nQ~

*. yeQkeâ Dee@Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ kebâheveer)

 efšÙej I hetBpeer, Ûegkeâlee MesÙej hetBpeer leLee Deejef#ele SJeb efšÙej II hetbpeer meceeJesMeve 

nsleg keâesF& Yeer ceo hee$e veneR nw~ 
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Quantitative Disclosures

1. The Tier 1 capital of the consolidated bank comprises:

(Rs in Crores)

i) Paid-up share capital 525.91

ii) Reserves (excluding revaluation reserves) 11974.75

iii) Innovative Perpetual Bonds 1721.14

iv) Other capital instruments –

Deductions

v) Amounts deducted from Tier I capital 
including goodwill and Investments

270.58

Tier I Capital (i+ii+iii+iv-v) 13951.22

2. The amount of Tier 2 capital (net of deductions) is 
Rs. 7217.64 crores

3. The debt capital instruments eligible for inclusion in Upper 
Tier 2 capital are:

(Rs in Crores)

Total amount outstanding 4309.30

Of which amount raised during the year 2000.00

Amount eligible to be reckoned as capital funds 4309.30

4. The subordinated debts eligible for inclusion in Lower Tier 
2 capital are:

(Rs in Crores)

Total amount outstanding 2250.00

Of which amount raised during the year 0.00

Amount eligible to be reckoned as capital funds 1630.00

5. There are no other deductions from capital

6. The total eligible capital comprises:

(Rs in Crores)

Tier I Capital 13951.22

Tier II Capital 7217.64

Total Capital 21168.86

 cee$eelcekeâ Øekeâšve

1. yeQkeâ keâer mecesefkeâle efšÙej hetBpeer ceW efvecve keâe meceeJesMe nw~

(®. keâjesÌ[ ceW)

i) Øeoòe MesÙej hetbpeer 525.91

ii) Deejef#eefleÙeeB (hegvecet&uÙeebkeâve Deejef#eefleÙeeW keâes ÚesÌ[keâj) 11974.75

iii) veJeesvces<e hejhesÛegDeue yee@v[ 1721.14

iv) DevÙe hetBpeer efueKeleW –

IešeSb

v) efšÙej I hetbpeer mes efveJesMe SJeb ieg[efJeue meefnle keâšewleer 
jeefMe

270.58

eqšÙej I hetbpeer (i+ii+iii+iv-v) 13951.22

2. efšÙej 2 keâer jeefMe (keâšewefleÙeeW keâe Megæ) ®. 7217.64 keâjesÌ[ nw~

3. ØeJej efšÙej 2 hetBpeer ces meceeJesMe kesâ efueS cee$e $e+Ce hetBpeer efueKeles Fme Øekeâej 
nQ~

(®. keâjesÌ[ ceW) 

kegâue yekeâeÙee jeefMe 4309.30

efpemeceW mes Je<e& kesâ oewjeve JeefOe&le jeMeer 2000.00

hetBpeer efveefOeÙeeW kesâ ¤he ceW ieCevee keâer peeves Jeeueer hee$e jeefMe 4309.30

4. Dehej  /  efšÙej 2 hetBpeer ceW meceeJesMe kesâ efueS hee$e ieewCe $e+Ce Fme Øekeâej
nQ -

(®. keâjesÌ[ ceW)

kegâue yekeâeÙee jeefMe 2250.00

efpemeceW Je<e& kesâ oewjeve JeefOe&le jeefMe 0.00

hetBpeer efveefOeÙeeW kesâ ¤he ceW ieCevee keâer peeves Jeeueer hee$e jeefMe 1630.00

5. hetBpeer ceW mes DevÙe keâesF& keâšewefleÙeeB veneR nQ~

6. kegâue hee$e hetBpeer ceW meceeJesMe nQ~
(®. keâjesÌ[ ceW)

efšÙej I hetBpeer 13951.22

efšÙej II hetBpeer 7217.64

kegâue hetBpeer 21168.86
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Table DF-3

Capital Adequacy

Qualitative disclosures

(a) A summary discussion of the bank’s approach to assessing 
the adequacy of its capital to support current and future 
activities.

A. BANK OF INDIA

 The Bank carries out regular assessment of its Capital 
requirements from time to time to maintain a comfortable 
Capital to Risk Weighted Assets Ratio (CRAR). The 
capital plan is reviewed on an annual basis to take care 
of the future growth in business, capital requirements, 
policy guidelines, macro economic scenarios, risk 
appetite etc. The Bank also has well developed Internal 
Capital Adequacy Assessment Process (ICAAP) to 
comprehensively address all risks. 

 Taking into account internal accruals and factoring the 
timely issues of Tier I and Tier II instruments, the availability 
of capital is not likely to be a constraint for supporting 
projected growth of assets and meeting the requirements 
of Basel II, as the Bank has suffi cient headroom available 
for raising its Capital.

B. PT Bank Swadesi Tbk (Subsidiary)

 The capital of the bank at Rs.151.26 crores comfortably 
supports the current asset base Depending on the future 
expansion of credit, additional capital may be infused.

C. Bank of India (Tanzania) Ltd (Subsidiary)

 Capital adequacy and the use of regulatory capital are 
monitored daily by the Bank’s Management, employing 
techniques based on the guidelines developed by the 
Basel Committee, as implemented by the Bank of Tanzania 
(BOT), for supervision purposes. The required information 
is fi led with the BOT on a quarterly basis.

 The bank’s regulatory capital as managed by its 
management is divided into two tiers:

 Tier 1 capital: - Share capital, retained earnings and 
reserves created by appropriation of retained earnings. 
Prepaid expenses and deferred charges are deducted in 
arriving at Tier 1 Capital.

 Tier 2 capital: - Qualifying subordinate loan capital, 
collective impairment allowances and unrealized gains 
arising on the fair valuation of equity instruments held as 
available for sale.

 The risk-weighted assets are ensured by means of a 
hierarchy of fi ve risk weights classifi ed according to the 
nature and refl ecting an estimate of credit, market and 
other risks associated with each asset and counterparty, 

leeefuekeâe [erSHeâ-3

HetBpeer heÙee&hlelee

iegCeelcekeâ HeÇkeâšve

keâ) Jele&ceeve leLee YeeJeer keâeÙe&-keâueeheeW kesâ meceLe&ve ceW Deheveer hetBpeer heÙee&hlelee 
cetuÙeebkeâve kesâ efueS yeQkeâ kesâ Âef°keâesCe keâer meb#eshe ceW efJeJesÛevee

De. yeQkeâ Dee@]Heâ Fbef[Ùee

 yeQkeâ Éeje peesefKece DeeOeeefjle Deeefmle DevegHeele (meerDeejSDeej) keâes megueYe 
HetBpeer yeveeves nsleg meceÙe meceÙe Hej DeHeveer HetBpeeriele DeeJeMÙekeâleeDeesb keâe 
efveÙeefcele cetuÙeebkeâve efkeâÙee peelee nw~ YeefJe<Ùe ceW keâejesyeej Je=efæ, HetBpeeriele 
DeeJeMÙekeâleeSb, veerefle efoMee efveoxMe, ces›eâes DeeefLe&keâ HeefjÂMÙe SJeb peesefKece 
#ecelee, Deeefo keâe OÙeeve jKeves nsleg HetBpeeriele Ùeespevee keâer Jeeef<e&keâ DeeOeej 
Hej meceer#ee keâer peeleer nw~ meYeer peesefKeceeW keâes JÙeeHekeâ ¤He mes osKeves nsleg 
yeQkeâ ves Deebleefjkeâ HetBpeer HeÙee&Hlelee cetuÙeebkeâve HeÇef›eâÙee (DeeF&meerSSHeer) 
efJekeâefmele keâer nw~

 Deebleefjkeâ GheÛeÙe leLee efšÙej I leLee efšÙej II efueKeleeW kesâ veS efveie&ce IeškeâeW 
keâe OÙeeve jKeles ngS, kegâue DeefmleÙeeW keâer Devegceeefvele Je=efæ kesâ meceLe&ve Deewj 
yeemesue II keâer DeeJeMÙekeâleeDeeW keâes hetje keâjves kesâ efueS hetBpeer GheueyOelee keâe 
efveÙeb$eCe ceW jnvee mebYeJe vener nw keäÙeeWefkeâ Fmekesâ hetbpeer Skeâ$eerkeâjCe nsleg yeQkeâ 
kesâ heeme heÙee&hle GheueyOelee nw~

ye. yeQkeâ mJeosMeer (meneÙekeâ kebâheveer)

 yeQkeâ keâer ®.151.26 keâjesÌ[ keâer hetBpeer, Jele&ceeve Deeefmle DeeOeej keâes menpelee 
mes meceLe&ve os mekeâleer nw~ $e+Ce keâer YeeJeer efJemleej keâer efveYe&jlee hej Deefleefjòeâ 
hetBpeer Øeoeve keâer pee mekeâleer nw~

ie. yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ)

 HeÙe&Jes#eCe GösMÙe nsleg yeQkeâ Dee@]Heâ lebpeeefveÙee (yeerDeesšer) Éeje keâeefÙee&vJele 
yeemesue meefceefle Éeje efJekeâefmele efoMeeefveoxMeeW Hej Deenefjle efveÙeesefpele lekeâveerkeâ 
Hej Hetbpeer HeÙee&Hlelee leLee efveÙeecekeâ Hetbpeer keâer efveiejeveer HeÇefleefove yeQkeâ kesâ 
HeÇyebOeve Éeje keâer peeleer nw~ DeeJeMÙekeâ metÛevee keâes efleceener DeeOeej Hej yeQkeâ 
Dee@Heâ lebpeeefveÙee Éeje HetCe& keâer peeleer nw~

 yeQkeâ kesâ efveÙeecekeâ Hetbpeer pees Fmekesâ HeÇyebOeve Éeje HeÇyebefOele nw Jen oes efšÙej ceW 
efJeYeeefpele nw :

 efšÙej I Hetbpeer : MesÙej Hetbpeer, HeÇefleOeeefjle DeeÙe leLee HeÇefleOeeefjle DeeÙe kesâ 
efJeefveÙeespeve Éeje efveefce&le Deejef#ele kesâ efšÙej I Hetbpeer lekeâ HengbÛeves Hej keâeš 
efueÙee peelee nw~

 efšÙej 2 Hetbpeer : Den&lee ieewCe $e+Ce Hetbpeer mecelesefkeâle #eefleYellee leLee efye›eâer nsleg 
GHeueyOe FefkeäJešer efueKeleeW kesâ GefÛele cetuÙeebkeâve Hej HeÇeHle Gieener ve keâer ieF&~

 HeÇke=âefle kesâ Devegmeej Jeieeake=âle HeeBÛe peesefKece Yeej kesâ leejlecÙe kesâ peefjS Éeje 
peesefKece Yeeefjle DeeefmleÙeeW keâes megefveefMÛele efkeâÙee peelee nw leLee Hee$e mebHeeefMJe&keâ 
leLee ieejbšer keâes Âef<šiele jKeles ngS $e+Ce, yeepeej leLee HeÇlÙeskeâ Deeefmle leLee 
HeÇefleHe#e meefnle DevÙe mebyebefOele peesefKeceeW keâes HeÇoefMe&le keâjlee nw~ Fmeer HeÇkeâej 
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taking into account any eligible collaterals or guarantees. 
A similar treatment is adopted for off-balance sheet 
exposure, with some adjustments to refl ect the more 
contingent nature of the potential losses.

Quantitative disclosures

(b) Capital requirements for credit risk 
at 9% of RWA:

 ● Portfolios subject to 
standardised approach:

 ● Securitisation exposures:
Rs. 14652.81 Crores

              NIL
(c) Capital requirements for market 

risk:
 ● Standardised duration 

approach;
  - Interest rate risk:
  - Foreign exchange risk   

 (including gold):
  - Equity risk:

Rs. 896.88 Crores

Rs. 414.43 Crores
Rs. 14.67 Crores

d) Capital requirements for 
operational risk:

 ● Basic indicator approach: Rs. 1079.12 Crores
(e) Total and Tier 1 capital ratio:
 ● For the top consolidated group; 

and
 ● For signifi cant bank subsidiaries 

(stand alone or sub-
consolidated depending on how 
the Framework is applied). For 
BOI Solo

13.00% and 8.57%

12.94% and 8.48%

Table DF-4

Credit risk: general disclosures for all banks

Qualitative Disclosures

a) The general qualitative disclosure requirement with 
respect to credit risk, including:

● Defi nitions of past due and impaired (for accounting 
purposes);

A BANK OF INDIA

 The Bank follows Reserve Bank of India regulations, which 
are summed up below.

 Non-performing Assets

 An asset, including a leased asset, becomes non-
performing when it ceases to generate income for the 
bank.

 A non-performing asset (NPA) is a loan or an advance 
where;

 i) interest and/ or installment of principal remain 
overdue for a period of more than 90 days in respect 
of a term loan,

leeefuekeâe [erSHeâ-4

$e+Ce peesefKece-meYeer yeQkeâeW kesâ efueS meeceevÙe HeÇkeâšve

iegCeelcekeâ HeÇkeâšve

keâ) $e+Ce peesefKece meefnle meeceevÙe iegCeelcekeâ HeÇkeâšve keâer DeeJeMÙekeâlee efpemeceW 

meefcceefuele nw:

● efHeÚues osÙe keâer HeefjYee<ee leLee DeHemeeceevÙe (uesKeekeâjCe GösMÙe nsleg)

keâ yeQkeâ Dee@]Heâ Fbef[Ùee

 yeQkeâ, YeejleerÙe efj]peJe& yeQkeâ kesâ efJeefveÙeceeJeueer keâe DevegHeeueve keâjlee nw, 

efpemekeâe meejebMe efvecveefueefKele nw:

 Devepe&keâ DeeefmleÙeeB

 Skeâ Heóe Deeefmle meefnle Skeâ Deeefmle peye yeQkeâ kesâ efueS DeeÙe peefvele veneR 

keâjleer nw leye Jen Devepe&keâ nes peeleer nw~ 

 Skeâ Devepe&keâ Deeefmle leye Skeâ $e+Ce Ùee DeefieÇce yeve peeleer nw peye :

 i) ceerÙeeoer $e+Ce kesâ ®He ceW 90 efoveeW mes DeefOekeâ DeJeefOe kesâ efueS cetueOeve 

keâe yÙeepe Deewj/Ùee efkeâmle DeefleosÙe jnlee nw~

Dee@Heâ yewuesvme Meerš $e+Ce peesefKece nsleg keâeÙe&HeÇCeeueer DeHeveeF& peeleer nw efpemeceW 
mebYeeefJele neefve kesâ DeefOekeâ Deekeâefmcekeâ HeÇke=âefle keâe kegâÚ meceeÙeespeve efkeâÙee 
peelee nQ~

cee$eelcekeâ Øekeâšve

(yeer) Deej [yuÙet S kesâ 9 $e+Ce peesefKece kesâ efueS
heBtpeer keâer DeeJeMÙekeâlee

 ● ceevekeâerke=âle Âef°keâesCe kesâ DeOeerve 
 heesš&HeâesefueÙees 

 ● ØeefleYeteflekeâjCe efveJesMe
®. 14652.81 keâjesÌ[

              MetvÙe

(meer) yeepeej peesefKece kesâ efueS hetBpeer keâer DeeJeMÙekeâlee
 ● ceevekeâerke=âle DeJeefOe Âef°keâesCe 
 - yÙeepe oj peesefKece
 - efJeosMeer cegõe peesefKece   
  (mJeCe& keâes Meeefceue keâj)
 - FefkeäJešer peesefKece

®. 896.88 keâjesÌ[

®. 414.43 keâjesÌ[
®. 14.67 keâjesÌ[

([er) heefjÛeeueve peesefKece kesâ efueS hetBpeer keâer   
 DeeJeMÙekeâlee
 ● cetue mebkesâlekeâ Âef°keâesCe ®. 1079.12 keâjesÌ[

(F&) kegâue Deewj efšÙej hetBpeer Devegheele :
 ● Meer<e& mecesefkeâle mecetn kesâ efueS leLee
 ● cenòJehetCe& efkeâme Øekeâej ØeÙegòeâ keâer ieF&  
  nw, Gmekeâer efveYe&jlee hej Dekesâues yeves  
  jnvee Ùee Ghe-meceskeâve Dekesâues yeerDeesDeeF&  
  kesâ efueS

13.00% Deewj 8.57%

12.94% Deewj 8.48%
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 ii) the account remains ‘out of order’ as indicated below, 
in respect of an Overdraft/Cash Credit (OD/CC),

 iii) the bill remains overdue for a period of more than 90 
days in the case of bills purchased and discounted,

 (iv) the installment of principal or interest thereon remains 
overdue for two crop seasons for short duration crops 
the installment of principal or interest thereon remains 
overdue for one crop season for long duration crops.

 (v) the amount of liquidity facility remains outstanding 
for more than 90 days, in respect of a securitization 
transaction undertaken in terms of guidelines on 
securitization dated February 1,2006.

 (vi) Bank should classify an account as NPA only if the 
interest charged during any quarter is not serviced 
fully within 90 days from the end of the quarter.

 (vii) A loan for infrastructure/non-infrastructure project 
will be classifi ed as NPA during any time before 
commencement of commercial operations as per 
recored of recovery (90 days overdue) unless it is 
restructured and becomes eligible for classifi cation 
as “Standard Asset”

 (viii) A loan for an infrastructure project will be classifi ed 
as NPA if it fails to commence commercial operations 
within two years from original DCCO, even if it 
is regular as per record of recovery, unless it is 
restructured and becomes eligible for classifi cation 
as “Standard Asset”

 (ix) A loan for an non-infrastructure project will be 
classifi ed as NPA if it fails to commence commercial 
operations within six months from original DCCO, 
even if it is regular as per record of recovery, unless it 
is restructured and becomes eligible for classifi cation 
as “Standard Asset”

‘Out of Order’ status

An account is treated as ‘out of order’ if the outstanding 
balance remains continuously in excess of the sanctioned 
limit/drawing power. In cases where the outstanding balance 
in the principal operating account is less than the sanctioned 
limit/drawing power, but there are no credits continuously for 
90 days as on the date of Balance Sheet or credits are not 
enough to cover the interest debited during the same period, 
these accounts are treated as ‘out of order’.

‘Overdue’

Any amount due to the bank under any credit facility is ‘overdue’ 
if it is not paid on the due date fi xed by the bank.

 ii) Skeâ DeesJej[^eHeäš/vekeâoer $e+Ce (Dees[er/meermeer) kesâ mecyevOe ceW, veerÛes 

oMee&S ieS Devegmeej ‘‘DeefveÙeefcele’’ ngDee Keelee~

 iii)  ›eâÙe leLee yeóeiele efyeue kesâ ceeceues ceW 90 efoveeW mes DeefOekeâ DeJeefOe kesâ 

efueS DeefleosÙe jnves Jeeues efyeue~

 iv) DeuHeeJeefOe HeâmeueeW nsleg oes Heâmeueer ceewmeceeW kesâ efueS, oerIee&JeefOe heâmeueeW 

nsleg Skeâ heâmeueer ceewmeceeW kesâ efueS DeefleosÙe jnves Jeeues leLee GmeHej 

cetueOeve keâer efkeâmle DeLeJee yÙeepe~

 v) efoveebkeâ 1 HeâjJejer, 2006 kesâ HeÇefleYeteflekeâjCe Hej efoMeeefveoxMeeW kesâ 

DevegmejCe ceW efkeâmeer HeÇefleYeteflekeâjCe uesve osve ÛeueefveefOe megefJeOee keâer 

jeefMe 90 efoveeW mes DeefOekeâ yekeâeÙee jnleer nw lees~

 vi) yeQbkeâ Skeâ Keeles keâes SveHeerS kesâ ®He ceW Jeieeake=âle keâj mekeâlee nw Ùeefo 

efkeâmeer efleceener kesâ oewjeve HeÇYeeefjle yÙeepe keâes efleceener meceeefHle kesâ 90 

efovees kesâ Yeerlej HetCe&leÙee ÛegkeâeÙee vee peeS~

 vii) yegefveÙeeoer/iewj yegefveÙeeoer mebjÛevee HeefjÙeespevee kesâ efueS keâesF& $e+Ce, Ùeefo 

Gmes Hegve:mebjefÛele veneR efkeâÙee peelee Deewj ‘‘ceevekeâ Deeefmle’’ kesâ ®He ceW 

JeieeakeâjCe kesâ efueS Hee$e veneR nes peelee, Jemetueer kesâ efjkeâe[& kesâ Devegmeej 

(90 efove keâe DeefleosÙe nesves Hej) JeeefCeefpÙekeâ HeefjÛeeueve Meg® nesves mes 

Henues efkeâmeer Yeer meceÙe SveHeerS kesâ ®He ceW Jeieeake=âle efkeâÙee peeSiee~

 viii) efkeâmeer yegefveÙeeoer mebjÛevee HeefjÙeespevee kesâ efueS keâesF& $e+Ce Ùeefo Gmes Hegve:mebjefÛele 

veneR efkeâÙee peelee Deewj ‘‘ceevekeâ Deeefmle’’ kesâ ®He ceW JeieeakeâjCe kesâ efueS Hee$e 

veneR nes peelee, Jemetueer kesâ efjkeâe[& kesâ Devegmeej efveÙeefcele nesves Hej Yeer cetue 

[ermeermeerDees mes oes Je<e& kesâ Devoj JeeefCeefpÙekeâ HeefjÛeeueve Meg® keâjves ceW DemeHeâue 

jnlee nw lees Gmes SveHeerS kesâ ®He ceW Jeieeake=âle efkeâÙee peeSiee~

 ix) efkeâmeer iewj yegefveÙeeoer mebjÛevee HeefjÙeespevee kesâ efueS keâesF& $e+Ce Ùeefo Gmes 

Hegve:mebjefÛele veneR efkeâÙee peelee Deewj ‘‘ceevekeâ Deeefmle’’ kesâ ®He ceW 

JeieeakeâjCe kesâ efueS Hee$e veneR nes peelee, Jemetueer kesâ efjkeâe[& kesâ Devegmeej 

efveÙeefcele nesves Hej Yeer cetue [ermeermeerDees mes Ú: ceen kesâ Devoj 

JeeefCeefpÙekeâ HeefjÛeeueve Meg® keâjves ceW DemeHeâue jnlee nQ lees Gmes 

SveHeerS kesâ ®He ceW Jeieeake=âle efkeâÙee peeSiee~

‘‘DeefveÙeefcele’’ efmLeefle

Skeâ Keelee leye ‘‘DeefveÙeefcele’’ ceevee peelee nw peye mJeerke=âefle meercee/DeenjCe Meefòeâ mes 

pÙeeoe yekeâeÙee ueieeleej yevee jns~ Gve ceeceueeW ceW peneB HeÇOeeve HeefjÛeeueve Keeles ceW 

yekeâeÙee Mes<e mJeerke=âefle meercee/DeenjCe Meefòeâ mes keâce nw efkeâvleg legueve He$e keâer efleefLe lekeâ 

90 efoveeW lekeâ ueieeleej keâesF& pecee veneR nw Ùee Gme DeJeefOe kesâ oewjeve yÙeepe veeceW keâjves 

keâer jeefMe ve nes lees, Fve KeeleeW keâes ‘‘DeefveÙeefcele’’ Keelee ceevee peelee nw~

‘‘DeefleosÙe’’

efkeâmeer $e+Ce megefJeOee kesâ Debleie&le yeQkeâ keâes osÙe keâesF& jeefMe leye ‘‘DeefleosÙe’’ nesleer nw 

peye yeQkeâ Éeje efveOee&efjle efleefLe keâes osÙe jeefMe keâe Yegieleeve veneR efkeâÙee peelee nw~
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Non-performing investments

In respect of securities, where interest/ principal is in arrears, 
the Bank does not reckon income on the securities and makes 
appropriate provisions for the depreciation in the value of the 
investment.

A non-performing investment (NPI), similar to a non-performing 
advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is due 
and remains unpaid for more than 90 days.

(ii) The applies mutatis-mutandis to preference shares where 
the fi xed dividend is not paid.

(iii) In the case of equity shares, in the event the investment 
in the shares of any company is valued at Re.1 per 
company on account of the non-availability of the latest 
balance sheet in accordance with the Reserve Bank of 
India instructions, those equity shares are also reckoned 
as NPI.

(iv) If any credit facility availed by the issuer is NPA in the books 
of the bank, investment in any of the securities issued by 
the same issuer is treated as NPI and vice versa.

(v) The investments in debentures / bonds, which are deemed 
to be in the nature of advance are subjected to NPI norms 
as applicable to investments.

B. PT Bank Swadesi Tbk (Subsidiary)

 The Credit Quality is assessed based on the factors such 
as business prospects, performance of the debtor and 
repayment capacity. It is undertaken depending upon the 
materiality and signifi cance of each assessment factor 
and components and the relevance of the assessment 
factors and components to the characteristics of the 
debtor concerned. Accordingly, the assets are classifi ed 
into current, special mention, sub-standard, doubtful and 
loss category.

 “Assets” are classifi ed into Earning Assets and Non-
earning Assets.  Earning Assets are provision of funds by a 
bank to earn revenues. “Non Earning Assets” are assets 
of the Bank other than Earning Assets with potential for 
Loss.

 An asset becomes   non-performing when it ceases to 
generate revenue for the bank.  A non performing asset is 
a loan or an advance where the arrears in principal and / 
or interest exceed 90 days.

 Past due: Any amount due to the bank under any credit 
facility is “past due” if it is not paid on the due date fi xed by 
the bank.

 On 1st January 2010, PT Bank Swadesi Tbk started 
implementation of the New Accounting Policy i.e. PSAK 

Devepe&keâ efveJesMe

HeÇefleYetefleÙeeW kesâ ceeceues ceW, peneB yÙeepe/cetueOeve yekeâeÙee nw leLee yeQkeâ HeÇefleYetefleÙeeW Hej 

DeeÙe veneR Heelee nw leLee efveJesMecetuÙe ceW cetuÙeùeme nsleg ÙeLeesefÛele HeÇeJeOeeve keâjlee 

nw~

Skeâ Devepe&keâ efveJesMe (SveHeerDeeF&) Skeâ Devepe&keâ DeefieÇce (SveHeerS) keâer lejn nw 

peneB:

(i) yÙeepe/efkeâmle (HeefjHekeäJelee Deeiece meefnle) osÙe nw leLee 90 efoveeW mes DeefOekeâ 

lekeâ Deolle nw~

(ii) DeefOeceeveer MesÙejeW kesâ ÙeLeesefÛele HeefjJele&veeW meefnle peneB efveOee&efjle ueeYeebMe keâe 

Yegieleeve veneR efkeâÙee peelee nw~

(iii) FefkeäJešer MesÙejeW kesâ ceeceues ceW, YeejleerÙe efj]peJe& yeQkeâ kesâ DevegosMeeW kesâ Deveg®He 

veJeervelece legueve He$e kesâ DevegHeueyOelee Hej efkeâmeer kebâHeveer kesâ MesÙejeW ceW efveJesMe 

keâe cetuÙe ®. 1 HeÇefle kebâHeveer nw lees Ssmes FefkeäJešer MesÙej Devepe&keâ efveJesMe ceeves 

peeSbies~

(iv) efveie&cekeâlee& Éeje Ùeefo keâesF& $e+Ce megefJeOee HeÇeHle keâer peeleer nw pees yeQkeâ keâer yener 

ceW Devepe&keâ DeefieÇce nw leye Fme efveie&cekeâlee& Éeje peejer HeÇefleYetefleÙeeW ceW efveJesMe 

keâes Devepe&keâ DeefieÇce ceevee peeSiee leLee efJeueescele:~

(v) ef[yesvÛej/yee@[ ceW efveJesMe, efpemes DeefieÇce HeÇke=âefle keâe mecePee peeS Jen efveJesMeeW 

Hej ueeiet Devepe&keâ DeefieÇce kesâ DeOÙeOeerve nw~

Ke. Heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 $e+Ce iegCeJellee keâe DeefYeefveOee&jCe keâejesyeej keâer mebYeeJevee, $e+Ceer keâe 

keâeÙe&efve<Heeove Deewj Ûegkeâewleer #ecelee pewmes leLÙeeW kesâ DeeOeej Hej efkeâÙee peelee 

nw~ Ùen HeÇlÙeskeâ DeefYeefveOee&jCe leLÙe Deewj IeškeâeW leLee mebyebefOele $e+Ceer keâer 

efJeefMe<šleeDeesb mes mebyeæ DeefYeefveOee&jCe leLÙees kesâ DeeOeej Hej efkeâÙee peelee nw~ 

leovegmeej DeeefmleÙeeW keâes Ûeeuet, efJeMes<e GuuesKe, DeJeceevekeâ, mebefoiOe Deewj 

neefve HeÇJeie& ceW Jeieeake=âle efkeâÙee peelee nQ~

 ‘‘DeeefmleÙeeB’’ Depe&keâ DeeefmleÙeeW Deewj Devepe&keâ DeeefmleÙeeW ceW Jeieeake=âle keâer peeleer 

nQ~ Depe&keâ DeeefmleÙeeB, jepemJe Deefpe&le keâjves kesâ efueS efkeâmeer yeQkeâ Éeje 

efveefOeÙeeW keâe HeÇeJeOeeve nw~ ‘‘Devepe&keâ DeeefmleÙeeB ‘‘ yeQkeâ keâer Depe&keâ DeeefmleÙeeW 

kesâ DeueeJee nw efpemeceW neefve keâer mebYeeJevee nw~

 keâesF& Deeefmle Devepe&keâ leye nesleer nw peye Jen yeQkeâ kesâ efueS jepemJe GlHevve 

keâjvee yebo keâj osleer nw~ Devepe&keâ Deeefmle Ssmee $e+Ce Ùee DeefieÇce nw peneB 

cetueOeve Deewj/Ùee yÙeepe 90 efove mes DeefOekeâ kesâ efueS yekeâeÙee nw~ 

 iele osÙe efkeâmeer Yeer $e+Ce megefJeOee kesâ Devleie&le yeQkeâ keâes osÙe jeefMe ieleosÙe nesleer 

nw Ùeefo Gmekeâe Yegieleeve yeQkeâ Éeje efveOee&efjle efleefLe keâes veneR efkeâÙee peelee nw~

 1 peveJejer, 2010 keâes Heeršer yeQkeâ mJeosMeer šeryeerkesâ ves veF& uesKeebkeâve veerefle 

DeLee&led HeerSmeSkesâ 50 SJeb 55 keâe keâeÙee&vJeÙeve Meg® efkeâÙee pees Devleje&<š^erÙe 
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50 & 55 which is similar to the International Accounting 
Standards  IAS 32 & 39 according to which the fi nancial 
asset must be presented at the fair value. During the 
implementation of PSAK 50 & 55, Bank Indonesia issued 
the guidelines that if the Bank does not maintain historical 
loss data, during the transition period i.e. until the year 
2011, it can compute the fi nancial asset impaired as 
described above.

C. Bank of India (Tanzania) Ltd (Subsidiary)

 Defi nitions of past due and impaired (for accounting 
purposes);

 Overdrafts and other credit facilities without specifi c due 
dates shall be considered past due if

 a. Exceeds the customer’s borrowing limit.

 b. Customers borrowing limit is expired.

 c. Deposits are insuffi cient to cover the interest 
calculated and due for the period

 d. Bill has been dishonored

 e. Bill or account is not paid on due date

Loans which are payable in installments are considered as 
past due in their entirety. If any of the Instalments have become 
due and unpaid for thirty days or more outstanding Loans 
and advances reviewed by quantitative approach should be 
classifi ed as follows:

No of Days Past Due Classifi cation Provisioning

91-180 Substandard 10%

181-270 Doubtful 50%

271 and More Loss 100%

Discussion of the Bank’s Credit Risk Management Policy

A BANK OF INDIA

In a bank’s portfolio, losses stem from outright default due 1. 
to inability or unwillingness of a customer or counterparty 
to meet commitments in relation to lending, trading, 
settlement and other fi nancial transactions or from 
reduction in portfolio value arising from actual or perceived 
deterioration in credit quality.

Against this backdrop a robust risk management framework 2. 
is necessary for the long-term fi nancial health of a bank. 
Credit Risk Management encompasses identifi cation, 
measurement, monitoring and control of the credit risk 
exposures.

3.  The Bank has identifi ed various types of credit risk at a 
generic level in the Credit Risk Management policy. More 
granular identifi cation is done at the product /process 

uesKeebkeâve ceevekeâ DeeF&SSme 32 SJeb 39 kesâ meceeve nw efpemekesâ Devegmeej efJelleerÙe 

Deeefmle cetuÙe Hej, DeeJeMÙekeâ ®He mes, HeÇmlegle keâer peeveer ÛeeefnS~ HeerSmeSkesâ 

50SJeb 55 kesâ keâeÙee&vJeÙeve kesâ oewjeve yeQkeâ Fb[esvesefMeÙee ves Ùen efoMeeefveoxMe 

peejer efkeâS efkeâ Ùeefo yeQkeâ Ssefleneefmekeâ neefve [eše keâe jKejKeeJe š^ebefpeMeve 

DeJeefOe DeLee&le Je<e& 2011 lekeâ veneR jKelee nw lees Jen THej JeefCe&le Devegmeej 

efJelleerÙe DeeefmleÙeeW keâer ieCevee Devepe&keâ kesâ ®He ceW keâj mekeâlee nw~

ie. yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ kebâHeveer)

 iele osÙe SJeb Devepe&keâ keâer HeefjYee<ee (uesKeebkeâve GösMÙe kesâ efueS)

 DeesJej[^eHeäš SJeb DevÙe $e+Ce megefJeOee efyevee efJeefMe<š efveÙele leejerKeeW kesâ iele osÙe 
ceeves peeSbies Ùeefo

 1. ieÇenkeâ keâer GOeej meercee mes DeefOekeâ nes peeS~

 2. ieÇenkeâ keâer GOeej meercee meceeHle nes peeS~

 3. ieCevee efkeâS ieS yÙeepe Deewj DeJeefOe kesâ efueS efveÙele yÙeepe keâes Hetje 
keâjves kesâ efueS peceejeefMeÙeeW keâe DeHeÙee&Hle nesvee

 4. efyeue DeveeÂle keâj efoS ieS nes~

 5. efyeue Ùee Keeles keâe Yegieleeve efveÙele leejerKe Hej ve efkeâÙee ieÙee nes~

$e+Ce efpevekeâe Yegieleeve efkeâmleeW ceW efoS peeves Hej mecetÛes ®He mes ieleosÙe ceeves peeles 
nQ~ Ùeefo keâesF& Yeer efkeâmle pees osÙe nes Ûegkeâer nw Deewj leerme efove Ùee pÙeeoe DeJeefOe kesâ 
efueS Yegieleeve veneR keâer ieF& nes, yekeâeÙee $e+Ce Deewj DeefieÇceeW keâer meceer#ee cee$eelcekeâ 
Âef<škeâesCe Éeje keâj efvecveevegmeej Jeieeake=âle keâer peeveer ÛeeefnS :

iele osÙe efoveeW keâer mebKÙee JeieeakeâjCe HeÇeJeOeeveerkeâjCe

91-180 DeJeceevekeâ 10%

181-270 mebefoiOe 50%

271 Deewj DeefOekeâ neefve 100%

yeQkeâ kesâ $e+Ce peesefKece HeÇyebOeve veerefle Hej ÛeÛee&

keâ. yeQkeâ Dee@]Heâ Fbef[Ùee

1. Skeâ yeQkeâ kesâ Heesš&HeâesefueÙeeW ceW, Skeâ ieÇenkeâ DeLeJee HeÇefleHe#e keâe GOeej, JÙeeHeej 

mecePeewlee Deewj DevÙe efJelleerÙe uesve-osve kesâ HeÇefleyeælee keâes HetCe& keâjves keâer 

De#ecelee Ùee DeefveÛÚe mes DeLeJee $e+Ce veerefle ceW JeemleefJekeâ Ùee cenmetme efkeâS 

ieS ùeme mes Heesš&HeâesefueÙeeW kesâ yeÌ{les cetuÙe keâer SkeâcegMle Ûetkeâ mes neefve GlHevve 

nesleer nw~

2. Fve keâefceÙeeW kesâ efJe®æ yeQkeâ kesâ oerIee&JeefOe efJelleerÙe mJeemLÙe kesâ efueS Skeâ ÂÌ{ 

peesefKece HeÇyebOeve øesâceJeke&â keâer DeeJeMÙekeâlee nw~ $e+Ce peesefKece HeÇyebOeve ceW 

HenÛeeve, ceeHeve, efveiejeveer leLee $e+Ce peesefKece efveÙeb$eCe meefcceefuele nw~

3. $e+Ce peesefKece HeÇyebOeve veerefle ceW meeceevÙe mlej Hej yeQkeâ ves efJeefYevve HeÇkeâej kesâ 

$e+Ce peesefKece keâer HenÛeeve keâer nw~ GlHeeo/HeÇef›eâÙeeDeesb kesâ mlej Hej DeefOekeâ 

keâefCekeâeceÙe HenÛeeve nesleer nw~ veS GlHeeoeW/HeÇef›eâÙeeDeesb keâes DeejcYe keâjves mes 
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level.  Various risks are looked into before introducing 
new products/processes, which are cleared from the risk 
angle

4. The Credit Risk Management framework outlined in the 
policy is built on three distinct building blocks namely Policy 
& Strategy, Organisational Set up and Operations/
Systems

4.1 Policy and Strategy

 The Bank has been following a conservative risk 
philosophy, which has steered the bank through diffi cult 
times. However the Bank has an open policy regarding 
new and unexplored areas and new opportunities are not 
lost sight of. The important aspects of this philosophy are 
embodied in the circulars and are periodically codifi ed in 
the form of Manual of Instructions.

 The business objectives and the strategy of the Bank 
is decided taking into account the profi t considerations, 
the level of various risks faced, level of capital, market 
scenario and competition. The Bank is always conscious 
of its asset quality and earnings and hence judiciously 
matches profi t maximisation with risk control.

 The Credit Risk Management policy and signifi cant credit 
risk related policies like Credit Policy, and Credit Monitoring 
Policy are approved and periodically reviewed by the 
Board of Directors. The Credit Policy covers various areas 
of credit like Clientele, Marketing, Segmented Approach to 
Lending, Credit Delivery, Credit Thrust, Tenure of Credit, 
Credit Acquisition, Risk Rating (including risk acceptance 
criteria), Pricing, Credit appraisal, Assessment of Limits, 
Exposure Norms, Industry Norms, Collateral and Margins, 
Review of Relationship, Scheme of Delegation, Statutory 
and other Restrictions and Documentation. Credit Policy 
for International Operations is in place and each centre 
has its own credit policy dovetailed to the main policy. 
The delegation of powers for credit matters is covered by 
a separate policy. In addition Credit Risk is tracked and 
monitored as per the Credit Monitoring Policy. Restructuring 
Policy, Write Off and Recovery Policy, Asset Classifi cation 
and Provisioning Policy, Bank Exposure Policy, Country 
Risk policy and Credit Audit Policy are also in place.  
Investments are contracted as per the policy guidelines 
laid down in the Investment Policy and after clearance by 
the Investment Committee.

4.2 Organisational Set up

 The organizational structure of the Bank for Credit 
Risk Management function has the Board of Directors 
at the Apex levels that have the overall oversight of 
management of risks. The Risk Management Committee 
of the Board (RCom) which is the sub-committee of the 
Board headed by the Chairman & Managing Director and 

Henues efJeefYevve peesefKeceeW keâe Deekeâueve efkeâÙee peelee nw, efpemes peesefKece 

Âef<škeâesCe mes peesefKecejefnle efkeâÙee peelee nw~

4. $e+Ce peesefKece HeÇyebOeve øesâceJeke&â ceW leerve efJeefMe<š KeC[eW keâes Fmekeâer veerefle ceW 

meceeefnle efkeâÙee ieÙee nw pees nw- veerefle SJeb keâeÙe&veerefle, mebmLeeiele Ì{ebÛee Deewj 

HeefjÛeeueve/HeÇCeeueer~

4.1 veerefle Deewj keâeÙe&veerefle

 yeQkeâ meblegefuele peesefKece oMe&ve keâes DeHeveelee jne nw, efpememes keâef"ve meceÙe ceW 

Yeer yeQkeâ DeHeves meblegueve keâes yeveeS jne~ ÙeÅeefHe veS leLee Deve]ÚgS #es$eeW kesâ 

mebyebOe ceW yeQkeâ keâer Skeâ Kegueer veerefle jner nw leLee veS DeJemejeW keâes yeQkeâ ves 

ncesMee HenÛeevee nw~ Fme oMe&ve kesâ cenlJeHetCe& He#eeW keâes HeefjHe$eeW ceW oMee&Ùee 

ieÙee nw leLee DeeJeefOekeâ leewj Hej DevegosMe Hegefmlekeâe mes Gkesâje ieÙee nw~

 ueeYeHeÇolee, meecevee efkeâS peevesJeeues efJeefYevve peesefKeceeW kesâ mlej, HetBpeer mlej, 

yeepeej HeefjÂMÙe leLee HeÇefleÙeesefielee keâes Âef<šiele jKeles ngS yeQkeâ kesâ keâejesyeejer 

GösMÙeeW Deewj keâeÙe&veerefleÙeeW keâe efveCe&Ùe efueÙee peelee nw~ yeQkeâ keâer meesÛe ncesMee 

Deeefmle iegCeJellee leLee Depe&ve Hej jnleer nw DeleSJeb Jen efJeJeskeâHetCe& Ì{bie mes 

peesefKece efveÙeb$eCe meefnle ueeYeHeÇolee Je=efæ keâe cesue keâjlee nw~

 $e+Ce peesefKece HeÇyebOeve veerefle leLee meeLe&keâ $e+Ce peesefKece mebyebOeer veerefle pewmes 

$e+Ce veerefle leLee $e+Ce DevegHeÇJele&ve veerefle keâe Devegceesove neslee nw leLee DeeJeefOekeâ 

leewj Hej efveosMekeâ ceb[ue Éeje meceer#ee keâer peeleer nw~ $e+Ce veerefle DeHeves ceW 

efJeefYevve #es$eeW keâes meefcceefuele keâjleer nw pewmes ieÇenkeâ, efJeHeCeve, GOeej kesâ 

#es$eJeej DeefYeiece, $e+Ce megHego&ieer, $e+Ce cenlJe, $e+Ce DeJeefOe, $e+Ce Depe&ve, 

$e+Ce efveOee&jCe (peesefKece mJeerkeâej ceeveob[ meefnle), cetuÙe, $e+Ce cetuÙeebkeâve, 

$e+Ce efveOee&jCe, $e+Ce peesefKece ceeveob[, GÅeesie ceeveobG, mebHeeefMJe&keâ Deewj 

ceeefpe&ve, efjMleeW keâer meceer#ee, meebefJeefOekeâ leLee DevÙe efveÙeb$eCe leLee 

HeÇuesKeerkeâjCe~ Debleje&<š^erÙe HeefjÛeeueveeW nsleg $e+Ce veerefle mes menyeæ nw~ $e+Ce 

ceeceues ceW MeefòeâÙeeW kesâ HeÇlÙeeÙeespeve kesâ efueS Skeâ Deueie veerefle nw~ Fmekesâ 

Deefleefjkeäle $e+Ce peesefKece keâer HenÛeeve leLee efveiejeveer $e+Ce DevegHeÇJele&ve veerefle 

kesâ Debleie&le keâer peeleer nw~ Hegveie&"ve veerefle, yeQkeâ peesefKece veerefle, osMe peesefKece 

veerefle leLee $e+Ce uesKeeHejer#ee veerefle Yeer lewÙeej nw~ efveJesMe meefceefle Éeje 

Devegceesove kesâ yeeo leLee efveJesMe veerefle ceW efoS ieS veerefleiele efoMeeefveoxMeeW kesâ 

Devegmeej efveJesMe DevegyebefOele neslee nw~

4.2 mebmLeeiele {ebÛee

 $e+Ce peesefKece HeÇyebOeve keâeÙe& nsleg yeQkeâ kesâ mebmLeeiele {ebÛes ceW Meer<e& mlej Hej 

efveosMekeâ ceb[ue nw pees JÙeeHekeâ Âef<škeâesCe mes HeÇyebOeve peesefKece Hej efveiejeveer 

jKelee nw~ yees[& keâer peesefKece HeÇyebOeve meefceefle (Deej keâe@ce) pees efkeâ yees[& keâer 

GHe-meefceefle nw leLee efpemekesâ DeOÙe#e yeQkeâ kesâ DeOÙe#e SJeb HeÇyebOe efveosMekeâ nQ 

Deewj Fmekesâ meomÙe kesâ ®He ceW $e+Ce kesâ HeÇcegKe, yeepeej Deewj HeefjÛeeueveelcekeâ 
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whose members also include heads of Credit, Market 
& Operational Risk Management Committees, devises 
the policy and strategy for integrated risk management 
including credit risk.  At is the operational level the Credit 
Risk Management Committee (CRMC) manages the 
credit risk. The main functions includes implementation 
of credit risk management policy approved by the Board, 
monitoring credit risk on a bank wide basis, recommending 
to the board for its approval all policies relating to credit 
matters including delegation of credit, prudential limits on 
large credit exposures, portfolio management, etc.

 The Risk Management Department headed by the Chief 
Risk Offi cer of General Manger rank, measures, controls 
and manages credit risk on bank wide basis within the 
limits set by the Board and enforces compliance with 
risk parameters set by Board/RCom/CRMC. The Credit 
Monitoring Department headed by a General Manager, 
monitors the quality of loan portfolio, identifi es problems 
and takes steps to correct defi ciencies.  Loan review / 
credit audit is undertaken by the Credit Audit function.

4.3 Operations/Systems/Processes
 The Bank has proactive Credit Risk Management practices 

like consistent standards for the credit origination, 
maintenance and documentation for all credit exposures 
including off balance sheet items, periodic individual obligor 
reviews, periodic inspections and collateral management 
systems.

 Credit risk limits including obligor limits and concentration 
limits by industry, systems and procedures for monitoring 
fi nancial performance of customers and for controlling 
outstanding within limits are followed. Checks and 
balances are in place for extension of credit viz. separation 
of credit risk management from credit sanction, vetting of 
new products and systems from risk angle by the CRMC, 
multiple credit approvers, system of assigning risk rating, 
vetting of ratings, mechanism to price facilities depending 
on the risk grading of the customer, Credit Risk Evaluation 
committee for vetting credit proposals from risk angle, credit 
process audit, post sanction pre disbursement review and 
post sanction review systems and an independent audit 
and risk review function. Proposals for investments are 
subjected to credit risk analysis, detailed appraisal and 
rating.  As a matter of entry level, minimum ratings/quality 
standards, industry, maturity, duration, issue-wise limits are 
stipulated for investments to mitigate the adverse impact 
of concentration and risk of liquidity. Investment exposure 
is taken into consideration while computing exposure to 
a customer/group. A suitable framework is in place to 
provide a centralised overview on the aggregate exposure 
on other banks and half-yearly reviews are undertaken at 
a single point.  The country exposures are monitored on 
half yearly basis.

peesefKece HeÇyebOeve meefceefle nQ pees $e+Ce peesefKece meefnle mecesefkeâle peesefKece 

HeÇyebOeve keâer veerefle Deewj keâeÙe&veerefle efveefOee&jle keâjles nQ~ HeefjÛeeueveelcekeâ mlej 

Hej $e+Ce peesefKece HeÇyebOeve meefceefle (meerDeejScemeer) $e+Ce peesefKece keâe oeefÙelJe 

mebYeeueles nQ~ Fmekesâ cegKÙe keâeÙeesË ceW yees[& Éeje Devegceesefole $e+Ce peesefKece 

HeÇyebOeve veerefle keâe keâeÙee&vJeÙeve, ye=nle DeeOeej Hej yeQkeâ kesâ $e+Ce peesefKece keâer 

efveiejeveer, $e+Ce HeÇlÙeeÙeespeve, ye=nle $e+Ce peesefKece Hej efJeJeskeâHetCe& meercee, 

Heesš&HeâesefueÙeeW HeÇyebOeve Deeefo meefnle $e+Ce ceeceueeW mes mebyebefOele meYeer veerefleÙeeW 

keâe yees[& mes Devegceesove nsleg DevegMebmee nw~

 peesefKece HeÇyebOeve efJeYeeie ceneHeÇyebOekeâ Heo kesâ cegKÙe peesefKece DeefOekeâejer kesâ 

osKejsKe ceW keâeÙe&jle nw pees yees[& Éeje efveefOee&jle meerceeDeesb kesâ Deboj ye=no 

DeeOeej Hej $e+Ce peesefKece keâe ceeHeve, efveÙeb$eCe leLee HeÇyebOeve keâjlee nw leLee 

yees[&/Deej keâe@ce/meerDeejScemeer Éeje leÙe peesefKece ceeveob[eW kesâ meeLe DevegHeeueve 

megefveef§ele keâjlee nw~ ceneHeÇyebOekeâ kesâ Debleie&le keâeÙe&jle $e+Ce DevegHeÇJele&ve 

efJeYeeie $e+Ce Heesš&HeâesefueÙeeW keâe DevegHeÇJele&ve keâjlee nw, mecemÙeeDeesb keâer HenÛeeve 

nw leLee keâefceÙeeW keâes otj keâjves keâe GHeeÙe keâjlee nw~ $e+Ce uesKeeHejer#ee keâeÙe& 

Éeje $e+Ce meceer#ee/$e+Ce uesKeeHejer#ee keâer peeleer nw~

4.3 HeefjÛeeueve/HeÇCeeueer/HeÇef›eâÙee

 yeQkeâ meef›eâÙe $e+Ce peesefKece HeÇyebOeve Henue keâjlee nw, pewmes $e+Ce HeÇoeve keâjves 

kesâ efueS efvejblej Skeâ ceevekeâlee, legueve He$e ceW Meeefceue ve nesvesJeeueer ceoeW meefnle 

meYeer $e+Ce peesefKeceeW keâe Devegj#eCe leLee HeÇuesKeerkeâjCe, DeeJeefOekeâ JÙeefòeâiele 

yeeOÙeleeOeejer meceer#ee, DeeJeefOekeâ efvejer#eCe leLee mebHeeefMJe&keâ HeÇyebOeve 

HeÇCeeueer~

 $e+Ce peesefKece meercee ceW GÅeeie Éeje yeeOÙeleeOeejer meercee Je mebkesâvõCe meercee, 

ieÇenkeâeW kesâ efJelleerÙe keâeÙe&efve<Heeove nsleg HeÇCeeueer Je HeÇef›eâÙee nsleg efveiejeveer leLee 

meercee ceW yekeâeÙee efveÙeb$eCe meefcceefuele nw~ $e+Ce efJemleej nsleg peebÛes leLee 

DeefOeMes<e nw ÙeLee $e+Ce mJeerke=âefle mes $e+Ce peesefKece HeÇyebOeve keâes Deueie keâjvee, 

meerDeejScemeer Éeje peesefKece Âef<škeâesCe mes veS GlHeeoeW leLee HeÇCeeueer keâe 

Hegvejer#eCe, yeng $e+Ce Devegceesokeâ, peesefKece efveOee&jCe keâjves keâer HeÇCeeueer, 

ieÇenkeâ kesâ peesefKece ieÇWef[bie Hej DeeOeeefjle keâercele megefJeOeeDeesb keâer HeÇCeeueer, 

peesefKece Âef<škeâesCe mes $e+Ce HeÇmleeJeeW kesâ Hegvejer#eCe nsleg $e+Ce peesefKece 

cetuÙeebkeâve meefceefle, $e+Ce HeÇef›eâÙee uesKeeHejer#ee, mJeerke=âefle HetJe& mebefJelejCe HetJe& 

meceer#ee leLee mJeerke=âefle HetJe& meceer#ee HeÇCeeueer leLee mJeleb$e uesKeeHejer#ee Je 

peesefKece meceer#ee keâeÙe& efveJesMeeW nsleg HeÇmleeJe $e+Ce peesefKece efJeMues<eCe, efJemle=le 

cetuÙeebkeâve leLee ›eâce efveOee&jCe kesâ DeOÙeOeerve nw~ HeÇJesMe mlej kesâ ceeceues ceW, 

vÙetvelece ›eâceefveOee&jCe/iegCeJellee ceevekeâ, GÅeesie, HeefjHekeäJelee, DeJeefOe, efveie&ce 

Devegmeej ceeceues efveJesMeeW nsleg efJeefveefOee&jle efkeâS ieS nQ efpememes efkeâ lejuelee kesâ 

peesefKece leLee mebkesâvõCe kesâ efJeHejerle HeÇYeeJe keâes keâce keâj mekeâlee nw~ DevÙe 

yeQkeâeW Hej mekeâue peesefKece Hej kesâvõerke=âle HeefjÂMÙe HeÇoeve keâjves nsleg Skeâ GefÛele 

øesâceJeke&â leLee DeOe&Jeeef<e&keâ meceer#ee keâer ieF& nw~ osMe kesâ peesefKece keâe DevegHeÇJele&ve 

DeOe&Jeeef<e&keâ DeeOeej Hej neslee nw~
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 A diversifi ed portfolio of risk assets is maintained and a 
system to conduct regular analysis of the portfolio so as to 
ensure ongoing control of risk concentrations is in place. 
A conservative policy for provisioning in respect of non-
performing advances is followed.  Management Information 
System (MIS) is being upgraded with introduction of Credit 
Risk Management System, which would enhance the 
capabilities of the bank to manage and measure the credit 
risk inherent in all on- and off-balance sheet activities.

5. The following tools are used for credit risk 
management/ mitigation -

 a. Credit Approving Authority – Delegation of 
Powers

  The Bank has a well-defi ned scheme of risk based 
delegation of powers with a multi-tier risk based 
approving system, which is reviewed periodically 
and revised as and when necessary to meet the 
compulsions of business environment

 b. Prudential Limits

  Prudential limits on various aspects of credit/
investment like Single/Group borrower limits for 
various types of borrowers are in place.

 c. Risk Rating/Pricing

  The bank has introduced rating models for various 
segments, which serve as a single point indicator of 
diverse risk factors of a counter party and support 
credit and pricing decisions.

 d. Credit Audit/Loan review mechanism (LRM)

  Credit Audit/LRM is an effective tool for constantly 
evaluating the quality of loan book and to bring about 
qualitative improvements in credit administration

Portfolio Management through analysis.e. 

  It is also important to have in place a system for 
monitoring the overall composition and quality of 
various credit portfolios and investments. With this 
objective, to start with, the bank has introduced a 
simple portfolio-monitoring framework.  Going forward 
the bank will be graduating to a more sophisticated 
Portfolio Management model. Rating Migration of 
accounts with Rs. 10 lacs and above is being done 
on half yearly and submitted to Board. Credit Risk 
Management Software (CRMS) is being implemented 
phase-wise. Bank is getting prepared for adopting 
Advanced Approaches as per time schedule given by 
RBI.

6. Risk Measurement

 At present Credit Risk is assessed through Risk rating 
at the individual level and through Risk Weighting of the 

 peesefKece DeeefmleÙeeW kesâ efJeefJeOeleeHetCe& Heesš&HeâesefueÙeeW keâe Devegj#eCe efkeâÙee peelee 
nw leLee Heesš&HeâesefueÙeeW kesâ efveÙeefcele efJeMues<eCe keâjves keâer Skeâ HeÇCeueer nw efpememes 
efkeâ peesefKece mebkesâvõCe kesâ peesefKece efveÙeb$eCe keâes megefveef§ele efkeâÙee pee mekesâ~ 
Devepe&keâ DeefieÇceeW kesâ mebyebOe ceW Skeâ meblegefuele veerefle HeÇef›eâÙeeiele nw~ $e+Ce 
peesefKece HeÇyebOeve HeÇCeeueer kesâ DeejcYe meefnle HeÇyebOeve metÛevee HeÇCeeueer 
(SceDeeF&Sme) GvveefleMeerue efkeâÙee ieÙee nw efpememes efkeâ yeQkeâ keâer #eceleeSb yeÌ{sieer 
leLee legueve He$e ceW ve DeevesJeeueer DeefveJeeueer meYeer ieefleefJeefOeÙeeW kesâ $e+Ce 
peesefKece keâe yeQkeâ HeÇyebOeve keâjsiee~

5. $e+Ce peesefKece HeÇyebOeve/vÙetveerkeâjCe nsleg efvecveefueefKele meeOeveeW keâe GHeÙeesie 
efkeâÙee peelee nw-

 keâ) $e+Ce Devegceesefole keâjvesJeeuee DeefOekeâejer-DeefOekeâejeW keâe HeÇlÙeeÙeespeve

  yeQkeâ ceW yeng mlejerÙe peesefKece DeeOeeefjle Devegceesefole HeÇCeeueer Jeeueer 
megmHe<š HeÇlÙeeÙeespeve DeefOekeâej keâer Ùeespevee nw efpemekeâer DeeJeefOekeâ 
meceer#ee keâer peeleer nw Deewj keâejesyeej kesâ JeeleeJejCe keâer DeefveJeeÙe&lee keâes 
Hetje keâjves kesâ efueS peye SJeb pewmee DeeJeMÙekeâ neslee nw, Gmes mebMeesefOele 
efkeâÙee peelee nw~

 Ke) efJeJeskeâHetCe& meerceeSB

  efJeefYevve HeÇkeâej kesâ GOeejkeâlee&Deesb kesâ efueS $e+Ce/efveJesMe kesâ efJeefJeOe 
HenuegDeesb pewmes Skeâue/mecetn GOeejkeâlee& meerceeDeesb kesâ mebyebOe ceW GHeÙegkeäle 
efJeJeskeâHetCe& meerceeSB nQ~

 ie) peesefKece ßesCeer efveOee&jCe/cetuÙe efveOee&jCe

  yeQkeâ ves efJeefYevve Keb[eW kesâ efueS ßesCeer efveOee&jCe cee@[Ùetue Meg® efkeâÙee nQ 
pees efkeâmeer keâeGbšj Heešea kesâ efJeefJeOeerke=âle peesefKece lelJeeW Deewj meneÙekeâ 
$e+Ce SJeb cetuÙe efveOee&jCe efveCe&ÙeeW kesâ efmebieue HeeFbš Fb[erkesâšj keâe keâeÙe& 
keâjles nQ~

 Ie) $e+Ce uesKee Hejer#ee/$e+Ce meceer#ee JÙeJemLee (SueDeejSce)

  $e+Ce uesKee Hejer#ee/$e+Ce meceer#ee JÙeJemLee $e+Ce yener keâer iegCeJellee kesâ 
ueieeleej cetuÙeebkeâve keâjves Deewj $e+Ce HeÇyebOe ceW iegCeelcekeâ megOeej ueeves 
nsleg Skeâ HeÇYeeJeer meeOeve nw~

 *) efJeMues<eCe kesâ ceeOÙece mes mebefJeYeeie HeÇyebOeve

  efJeefYevve $e+Ce Heesš&HeâesefueÙeeW SJeb efveJesMeeW keâer meceieÇ mebjÛevee Deewj iegCeJellee 
keâer efveiejeveer kesâ efueS Skeâ GHeÙegkeäle HeÇCeeueer nesvee Yeer cenlJeHetCe& nw~ 
Fme GösMÙe mes Meg®Deele kesâ efueS yeQkeâ ves Skeâ mejue Heesš&HeâesefueÙeeW efveiejeveer 
øesâceJeke&â HeÇejbYe efkeâÙee nw~ Deeies Ûeuekeâj yeQkeâ Deewj DeefOekeâ Heefj<ke=âle 
Heesš&HeâesefueÙeeW HeÇyebOeve cee@[ue lewÙeej keâjsiee~ ® 10 ueeKe Deewj Fmemes 
DeefOekeâ Jeeues KeeleeWceW jsefšbie ceeFieÇsMeve Ú:ceener efkeâÙee pee jne nw Deewj 
yees[& keâes HeÇmlegle efkeâS peeles nQ~ ›esâef[š efjmkeâ cewvespeceWš meeHeäšJesÙej 
(meerDeejSceSme) ÛejCeyeæ ®He mes keâeÙee&efvJele efkeâÙee pee jne nw~ yeQkeâ 
YeejleerÙe efj]peJe& yeQkeâ Éeje efveÙele meceÙe-meercee kesâ Devegmeej S[Jeebme 
SHeÇesÛe keâes mJeerkeâej keâjves kesâ efueS lewÙeej nes jne nw~

6. peesefKece ceeHeebkeâve

 Jele&ceeve ceW $e+Ce peesefKece keâe efveOee&jCe peesefKece ßesCeer efveOee&jCe JÙeefòeâMe: 

mlej Hej keâjves Deewj Heesš&HeâesefueÙees mlej Hej DeeefmleÙeeW kesâ Yeejebkeâ SJeb peesefKece 
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assets at the portfolio level and capital is maintained 
based on Risk Weights. The Bank has migrated to the 
Standardized approach under the New Capital Adequacy 
Framework (Basel II), effective 31st March 2008 –

7. Risk Reporting System: 

 All credit related policies are cleared by the CRMC (which 
is the operational level committee for credit risk) before 
submission to the appropriate authorities for approval.  
Various Credit Related reportings are submitted to CRMC 
to enable proper monitoring.

8.  Risk Review:

 Audit-Credit Risk Management Systems procedures and 
Tools are also subjected to internal audit for ensuring 
effectiveness.

B. PT Bank Swadesi Tbk (Subsidiary)

 Bank Swadesi is selective in approving new credits and 
maintains higher loan provisions than that required by the 
Regulator. In collateral based lending, hair cut is applied 
to the value of collateral. The Risk Manager of the bank 
reports to the Director Compliance. Risk Management 
Unit (RMU) supervises/ has oversight of the credit 
approval process.  All the Divisions including the RMU are 
supervised by the Risk Management Committee (RMC) for 
strengthening the Internal Control functions and policies. 
The RMC reports to Board of Commissioners.

C. Bank of India (Tanzania) Ltd (Subsidiary)

 The Board of Directors has delegated responsibility for the 
oversight of credit risk to its Credit committee. The credit 
department of the bank, reporting to the Credit committee 
is responsible for management of the bank’s credit risk, 
including:-

● Formulating credit policies covering collateral 
requirements, credit assessment, risk grading and 
reporting, documentary and legal procedures, 
and compliance with regulatory and statutory 
requirements.

● Establishing the authorization structure for approval 
and renewal of credit facilities. The credit limits are 
governed by the Credit policy, as approved by the 
board.

● Reviewing and assessing credit risks.

● Limiting concentrations of exposure to counterparties, 
geographies and industries (for loans and 
advances).

Monthly interest application has become a useful tool to tackle 
potential delinquencies or defaults in standard accounts. To 

Yeejebkeâes kesâ DeeOeej Hej jKeer ieF& HetBpeer kesâ ceeOÙece mes efkeâÙee peelee nw~ 

31 ceeÛe& 2008 mes HeÇYeeJeer veJeerve HetBpeer HeÙee&Hlelee øesâceJeke&â (yeemesue II) kesâ 

Devleie&le yeQkeâ ves ceevekeâ Âef<škeâesCe keâes DeHevee efueÙee nw~

7. peesefKece efjheesefšËie HeÇCeeueer

 meYeer $e+Ce mebyebOeer veerefleÙeeB Devegceesove kesâ efueS GefÛele HeÇeefOekeâejer kesâ mece#e 

HeÇmlegle keâjves mes Henues meerDeejScemeer (pees $e+Ce peesefKece kesâ efueS HeefjÛeeueve 

mlej keâer meefceefle nw) Éeje Devegcele keâer peeleer nw~ GefÛele efveiejeveer keâjves kesâ 

efueS efJeefYevve $e+Ce mebyebOeer metÛeveeSB meerDeejScemeer keâes HeÇmlegle keâer peeleer nw~

8. peesefKece meceer#ee

 uesKeeHejer#ee-$e+Ce peesefKece HeÇyebOeve HeÇCeeueer SJeb meeOeve Yeer HeÇYeeJeMeeruelee 

megefveefMÛele keâjves kesâ efueS Deebleefjkeâ uesKee Hejer#ee kesâ DeOÙeOeerve nQ~

Ke. heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 yeQkeâ mJeosMeer veS $e+CeeW keâes Devegceesefole keâjves ceW ÛeÙeveelcekeâ nw Deewj 

efJeefveÙeecekeâ keâer DeHes#ee mes DeefOekeâ GÛÛelej $e+Ce HeÇeJeOeeve keâe jKe-jKeeJe 

keâjlee nw~ mebHeeefMJe&keâ DeeOeeefjle GOeej ceW mebHeeefMJe&keâ kesâ cetuÙe ceW ceeefpe&ve 

(nsÙej keâš) ueeiet efkeâÙee peelee nw~ yeQkeâ keâe peesefKece HeÇyebOekeâ efveosMekeâ 

DevegHeeueve keâes efjHeesš& keâjlee nw~ peesefKece HeÇyebOeve FkeâeF& (DeejSceÙet) $e+Ce 

Devegceesove HeÇef›eâÙee keâe HeÙe&Jes#eCe/efvejer#eCe keâjleer nw~ meYeer HeÇYeeie efpemeceW 

DeejSceÙet Meeefceue nw, keâe HeÙe&Jes#eCe Deebleefjkeâ efveÙeb$ekeâ keâeÙeesË SJeb veerefleÙeeW 

keâes cepeyetle yeveeves kesâ efueS peesefKece HeÇyebOeve meefceefle (DeejScemeer) Éeje efkeâÙee 

peelee nw~ DeejScemeer yees[& Dee@]Heâ keâefceMvej keâes efjHeesš& keâjleer nw~

ie. yeQkeâ Dee@]Heâ Fbef[Ùee lebpeeefveÙee efue. (meneÙekeâ kebâHeveer)

 efveosMekeâ ceb[ue ves DeHeveer $e+Ce meefceefle keâes $e+Ce peesefKece keâer Ûetkeâ kesâ efueS 

efpeccesoejer HeÇlÙeeÙeesefpele keâer nw~ $e+Ce meefceefle keâes efjHeesš& keâjves Jeeuee $e+Ce 

efJeYeeie yeQkeâ kesâ $e+Ce kesâ peesefKece kesâ HeÇyebOekeâ kesâ efueS efpeccesoej nw, FmeceW 

meceeJesMe nw:-

 ● mebHeeefMJe&keâ DeHes#eeDeesb $e+Ce DeefYeefveOee&jCe, efjmkeâ-ieÇsef[bie Deewj efjHeesefš&bie, 

omleeJespeer Deewj efJeefOekeâ ef›eâÙeeefJeefOe SJeb efJeefveÙeecekeâ Deewj meebefJeefOekeâ 

DeHes#eeDeesb keâes meefcceefuele keâjles ngS $e+Ce veerefleÙeeB yeveevee~

 ● $e+Ce megefJeOeeDeesb kesâ Devegceesove Deewj veJeerveerkeâjCe kesâefueS HeÇeefOeke=âle 

keâjves keâe Ì{eBÛee mLeeefHele keâjvee~ yees[& Éeje ÙeLee Devegceesefole $e+Ce 

veerefle Éeje $e+Ce meerceeSB Meeefceue nesleer nw~

 ● $e+Ce peesefKece keâer meceer#ee SJeb DeefYeefveOee&jCe

 ● $e+Ce peesefKece kesâ kesâvõerkeâjCe keâes HeÇefleHeeefš&ÙeeW, Yeewieesefuekeâ SJeb 

DeewÅeesefiekeâ Âef<škeâesCe mes meerefcele keâjvee ($e+CeeW SJeb DeefieceeW kesâ efueS)

ceevekeâ KeeleeW ceW mebYeeJeer ÛetkeâeW Ùee JÙeefle›eâceeW keâe OÙeeve jKeves kesâ efueS ceeefmekeâ 

yÙeepe ueieevee Skeâ GHeÙeesieer meeOeve nw~ Deeefmle keâer iegCeJellee yeveeS jKeves kesâ efueS 
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retain the asset quality, the Banks has adopted the following 
policy:-

a) Recover the overdues or at least the critical amount 
through active follow up with borrowers;

b) Put the accounts under holding on operations in case of 
temporary cash fl ow mismatches;

c) Reschedule the repayment terms as per expected cash 
fl ows;

d) Restructure the dues in keeping with the expected cash 
fl ows and gaps in cash fl ows, if any as per guidelines 
given in the restructuring policy.

Any one or more of the above actions are taken by the Bank 
before the account becomes NPA.

Measures for follow up of Especially Mentioned Accounts 
/ NPA Accounts

The various means of monitoring / resolving NPAs generally 
available to the Banks are listed below:-

A) Before the account becoming NPA (Especially 
Mentioned A/c)

 i) Close monitoring for compliance of sanction terms to 
maintain asset quality.

 ii) Reminders to be sent promptly whenever irregularities 
are observed.

 iii) To recover overdues quickly to ensure account does 
not slip to NPA category.

 iv) Periodic inspection of the unit and charged assets 
along with analysis of fi nancial data.

 v) To restructure the dues before accounts become 
NPAs. Remedial action includes enhancement of 
moratorium period, funding of interest, and deferment 
of instalments.

B) After the account becoming NPA – following measure to be 
initiated for recovering Bank’s dues. The following means 
have to be effectively pursued for resolution of NPAs.

 i) Appropriation of liquid securities (TDR, shares, 
margin money etc.) and pledged goods, to reduce 
outstanding.

 ii) Disposal of other securities, with the co-operation of 
borrowers.

 iii) Compromise settlement of dues through negotiation

 iv) Recalling the advance

 v) Filing suit in Court– Execution of decree

 vi) Lastly, after all the chances of recovery of dues are 
exhausted, we may resort to writing off of the balance 
dues

yeQkeâ ves efvecveefueefKele veerefle DeHeveeF& nw :

keâ) GOeejkeâlee& kesâ meeLe meef›eâÙe DevegJeleea keâej&JeeF& kesâ ceeOÙece mes DeefleosÙeÙee 
vÙetvelece DeefveJeeÙe& jeefMe Jemetue keâjvee~

Ke) DemLeeÙeer jeskeâÌ[ HeÇJeen kesâ efcemecewÛe kesâ ceeceueeW ceW KeeleeW ceW HeefjÛeeueve keâes 
yeveeS jKevee~

ie) DeHesef#ele vekeâoer HeÇJeen kesâ Devegmeej Ûegkeâewleer ceerÙeeo keâes Hegveefve&Oee&efjle keâjvee~

Ie) Ùeefo keâesF&, Hegveie&ef"le veerefle ceW efoS ieS efoMee-efveoxMeeW kesâ Devegmeej DeHesef#ele 
vekeâoer HeÇJeen SJeb vekeâoer HeÇJeen ceW Deblejeue keâes OÙeeve ceW jKeles ngS yekeâeÙee 
Hegveie&"ve~

SveHeerS nesves mes Henues KeeleeW ceW yeQkeâ Éeje GHejeskeäle ceW Skeâ Ùee DeefOekeâ keâej&JeeF& keâer 
ieF& nw~

efJeMes<ekeâj GefuueefKele Keeles/SveHeerS KeeleeW kesâ DevegHeeueve nsleg GHeeÙe 

meeceevÙele: yeQkeâ ceW GHeueyOe efJeefYevve SveHeerS efveiejeveer/efveJeejCe keâe celeueye veerÛes 
metÛeeryeæ efkeâÙee ieÙee nw :-

keâ) SveHeerS nesves mes Henues Keelee (efJeMes<e ¤He mes GefuueefKele Keelee)

 i) Deeefmle iegCeJellee yeveeS jKeves kesâ efueS mJeerke=âle DeJeefOe kesâ DevegHeeueve 
nsleg meIeve efveiejeveer~

 ii) peneB Yeer DeefveÙeefceleleeSB HeeF& ieF& nw Jeneb lelHejlee mes DevegmceejkeâeW keâe 
Yespee peevee~

 iii) SveHeerS HeÇJeie& ceW Keeles keâe ve peevee megefveefMÛele keâjves nsleg legjble 
DeefleosÙeeW keâer Jemetueer keâjvee~

 iv) efJelleerÙe [eše kesâ efJeMues<eCe kesâ meeLe FkeâeF& keâe DeeJeefOekeâ efvejer#eCe 
SJeb Deeefmle HeÇYeej~

 v) KeeleeW keâes SveHeerS nesves mes Henues HeÇeHÙe jeefMeÙeeW keâes HegvemeËjefÛele keâjvee, 
DeefOemLeieve DeJeefOe, yÙeepe efveefOe SJeb efkeâMleeW kesâ DeemLeieve keâer Je=efæ 
meefnle megOeejelcekeâ keâej&JeeF&~

Ke) SveHeerS nesves kesâ yeeo Keelee yeQkeâ keâer HeÇeHÙe jeefMeÙeeW keâer Jemetueer nsleg efvecve 
GHeeÙe efkeâS peeves ÛeeefnS~ efvecve mes leelHeÙe& nw efkeâ SveHeerS kesâ meceeOeeve nsleg 
HeÇYeeJeMeeueer {bie mes HeerÚe efkeâÙee peevee ÛeeefnS~

  i) yekeâeÙee keâes keâce keâjves nsleg DeLe& megueYe HeÇefleYetefleÙeeW (šer[erDeej, MesÙej, 
ceeefpe&ve jeefMe Deeefo) SJeb efiejJeer JemlegDeesb keâe efJeefveÙeespeve

 ii) GOeejkeâlee&Deesb kesâ menÙeesie mes DevÙe HeÇefleYetefleÙeeW keâe efveHeševe

 iii) mecePeewleeJeelee& kesâ ceeOÙece mes HeÇeHÙe jeefMeÙeeW keâe mecePeewlee efveHeševe

 iv) DeefieÇce JeeHemeer

 v) Deoeuele ceW cegkeâocee oeefKeue ef[›eâer efve<Heeove

 vi) Deble ceW HeÇeHÙe jeefMeÙeeW keâer Jemetueer kesâ meYeer ceewkeâeW kesâ yeeo meceeHle 
efkeâÙee peelee nw; nce Mes<e HeÇeHÙe jeefMeÙeeW keâes yeós Keeles keâer meneÙelee 
uesles nQ~
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Quantitative Disclosures:

1. The total gross credit exposures are:
Rs in Crores

Category Amount

Fund Based 171865

Non Fund Based 37792

2. The geographic distribution of exposure is:
Rs in Crores

Domestic Overseas

Fund Based 135194 36671

Non Fund Based 34292 3500

3.  Industry type distribution of exposure is as under:
Rs. in Crores

Industry Name Fund Based
Amt 

Outstanding

Non Fund 
Based

Amt 
Outstanding

Coal 194.31 165.35

Mining 1051.69 920.53

Iron & Steel 8345.17 2432.46

Other Metal & Metal Products 1832.15 772.28

All Engineering 1646.59 1350.63

Of which Electronics 684.57 273.36

Electricity 6439.18 2511.10

Cotton Textiles 3343.40 210.32

Jute Textiles 73.93 3.94

Other Textiles 2941.97 321.50

Sugar 1297.08 89.64

Tea 21.99 0.96

Food Processing 933.75 297.18

Vegetable Oil & Vanaspati 281.55 998.73

Tobacco & Tobacco Products 286.22 5.33

Paper & Paper Products 799.93 94.15

Rubber & Rubber Products 1282.07 632.74

Chemical, Dyes, Paints etc. 3836.28 1445.40

Of which Fertilisers 241.21 12.11

Of which Petro-chemicals 867.89 421.53

Of which Drugs & 
pharmaceuticals 1955.85 436.01

Cement 715.20 34.08

Leather & Leather Products 400.77 92.43

cee$eelcekeâ HeÇkeâšve

1.  kegâue mekeâue $e+Ce peesefKece efvecveevegmeej nw:
(®. keâjesÌ[ ceW)

HeÇJeie& jeefMe

efveefOe DeeOeeefjle 171865

iewj-efveefOe DeeOeeefjle 37792

2.  peesefKece keâe Yeewieesefuekeâ efJelejCe
(®. keâjesÌ[ ceW)

mJeosMeer efJeosMeer

efveefOe DeeOeeefjle 135194 36671

iewj-efveefOe DeeOeeefjle 34292 3500

3. GÅeesieJeej peesefKece keâe efJelejCe efvecveefueefKele nw
(®. keâjesÌ[ ceW)

GÅeesie keâe veece efveefOe DeeOeeefjle 
yekeâeÙee

jeefMe

iewjefveefOe 
DeeOeeefjle 

yekeâeÙee jeefMe

keâesÙeuee 194.31 165.35

Keoeve 1051.69 920.53

ueewn SJeb FmHeele 8345.17 2432.46

DevÙe Oeeleg SJeb Oeeleg 1832.15 772.28

meYeer FbpeerefveÙeefjbie 1646.59 1350.63

efpemeceW mes Fueskeäš^e@efvekeäme 684.57 273.36

efJeÅegle 6439.18 2511.10

metleer JeŒe GÅeesie 3343.40 210.32

petš JeŒe GÅeesie 73.93 3.94

DevÙe JeŒe GÅeesie 2941.97 321.50

Ûeerveer 1297.08 89.64

ÛeeÙe 21.99 0.96

KeeÅe HeÇmebmkeâjCe 933.75 297.18

JevemHeefle lesue SJeb JevemHeefle 281.55 998.73

lebyeeketâ SJeb lebyeeketâ GlHeeo 286.22 5.33

HesHej SJeb HesHej GlHeeo 799.93 94.15

jyej SJeb jyej GlHeeo 1282.07 632.74

kesâefcekeâue, [eF&, HeWšdme Deeefo 3836.28 1445.40

efpemeceW mes Heâefš&ueeFpeme& 241.21 12.11

efpemeceW mes Hesš^eskesâefcekeâume 867.89 421.53

efpemeceW mes [^ipe Deewj 
Heâecee&mÙegefškeâume

1955.85 436.01

meerceWš 715.20 34.08

Ûece& SJeb Ûece& GlHeeo 400.77 92.43
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Industry Name Fund Based
Amt 

Outstanding

Non Fund 
Based

Amt 
Outstanding

Gems & Jewellery 2901.86 194.86

Construction 2062.68 702.71

Petroleum 484.32 485.49

Automobiles including trucks 1788.50 1481.14

Computer Software 18.03 13.88

Infrastructure * 10056.42 3995.64

Other Industries 7232.13 2172.65

Residuary Other Advances (to 
balance with Gross Advances) 109900.75 16366.88

Total 171865.00 37792.00

* Exposure to Infrastructure Sector at 5.85% exceeds 5% of 
total fund based advances

* Exposure to Iron & Steel, Electricity and Infrastructure at 
6.44%, 6.64% and 10.57% respectively exceeds 5% of 
total non fund based outstanding.

4. The residual contractual maturity break down of assets is:

(Rs in Crores)

Maturity Pattern Advances* Investments 
(gross)

Foreign 
Currency 

Assets*

Next day 17690.25 600.51 152.79

2 – 7 days 2300.74 50.22 1330.44

8 –14 days 3049.36 87.28 150.16

15 – 28 days 5593.34 229.49 416.22

29 days – 3 months 39204.63 1147.57 2031.06

> 3 months – 6 months 17798.13 1562.52 3528.35

> 6months – 1 year 14588.79 1520.98 1387.23

>1 year – 3 years 19283.65 5287.09 208.86

> 3 years – 5 years 17867.14 7713.91 76.14

> 5 years 31654.20 49210.90 2824.92

* Figures are shown on net basis

5. The gross NPAs are:

Category (Rs in Crores)

Sub Standard 2829.02

Doubtful – 1 820.50

Doubtful – 2 372.48

Doubtful – 3 177.59

Loss 693.55

TOTAL 4893.14

GÅeesie keâe veece efveefOe DeeOeeefjle 
yekeâeÙee

jeefMe

iewjefveefOe 
DeeOeeefjle 

yekeâeÙee jeefMe

jlve SJeb DeeYet<eCe 400.77 92.43

efvecee&Ce 2062.68 702.71

Hesš^esefueÙece 484.32 485.49

Dee@šesceesyeeFume, š^keâ meefnle 1788.50 1481.14

keâcHÙetšj mee@HeäšJesÙej 18.03 13.88

mebjÛeveelcekeâ 10056.42 3995.64

DevÙe GÅeesie 7232.13 2172.65

Mes<e DevÙe DeefieÇce(mekeâue DeefieÇceeW 
meefnle veeces Mes<e)

109900.75 16366.88

kegâue 171865.00 37792.00

*  mebjÛeveelcekeâ #es$e keâe $e+Ce-peesefKece 5.85% nw pees kegâue DeefieÇcees keâe 5% mes 
pÙeeoe nw~

*  ueewn SJeb Fmheele, efJeÅegle mebjÛeveelcekeâ keâe $e+Ce peesefKece 6.44%, 6.64% 
Deewj 10.57% pees kegâue iewj efveefOe DeeOeeefjle yekeâeÙee kesâ 5% mes DeefOekeâ nw~

4. DeeefmleÙeeW keâe Mes<e mebefJeoelcekeâ HeefjHekeäJelee efJeMues<eCe efvecveefueefKele nw:

(®. keâjesÌ[ ceW)

HeefjHekeäJe Hewšve& DeefieÇce* efveJesMe 
(mekeâue)

efJeosMeer cegõe 
DeeefmleÙeeB

Deieues efove 17690.25 600.51 152.79

2-7 efove 2300.74 50.22 1330.44

8-14 efove 3049.36 87.28 150.16

15-28 efove 5593.34 229.49 416.22

29 efove - 3 ceen 39204.63 1147.57 2031.06

> 3 ceen - 6 ceen 17798.13 1562.52 3528.35

> 6 ceen -1 Je<e& 14588.79 1520.98 1387.23

> 1 Je<e& - 3 Je<e& 19283.65 5287.09 208.86

> 3 Je<e& -5 Je<e& 17867.14 7713.91 76.14

> 5 Je<e& 31654.20 49210.90 2824.92

* DeeBkeâÌ[s efveJeue DeeOeej Hej oMee&S ieS nQ~

5. mekeâue SveHeerS Fme HeÇkeâej nQ -

HeÇJeie& (®. keâjesÌ[ ceW)
DeJeceevekeâ 2829.02

mebefoiOe-1 820.50

mebefoiOe -2 372.48

mebefoiOe -3 177.59

neefve 693.55
kegâue 4893.14



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

181

6. The amount of net NPAs is Rs. 2215.64 crores.

7. The NPA ratios are as under:

Gross NPAs to Gross Advances: 2.85%a. 

Net NPAs to Net Advances: 1.31%b. 

8. The movement of gross NPA is as under:
(Rs in Crores)

i)  Opening balance at the beginning of the year 2480.24

ii)  Additions during the year 4173.24

iii)  Reductions during the year 1760.34

iv)  Closing balance at the end of the year (i+ii-iii) 4893.14

9. The movement of provision for NPAs is as under:
(Rs in Crores)

i)  Opening balance at the beginning of the year 
(excluding fl oating provision)

1389.23

ii)  Provisions made during the year 1765.42

iii)  Write-off/write-back of excess provisions 953.36

iv)  Closing balance at the end of the year (i+ii-iii) 2201.29

10. The amount of non-performing investment is Rs. 275.21 
crores.

11. The amount of provision held for non-performing 
investment is Rs. 283.22 crores

12. The movement of provisions for depreciation on 
investments is as under:

(Rs in Crores)

i)  Opening balance at the beginning of the year 706.19

ii)  Provisions made during the year 419.02

iii)  Write-off/write-back of excess provisions 238.93

iv)  Closing balance at the end of the year (i+ii-iii) 886.28

Table DF-5

Credit risk: disclosures for portfolios subject to the 
standardised approach

Qualitative Disclosure

a) For portfolios under the standardized approach:

 ● Names of credit rating agencies used, plus reasons 
for any changes;

 ● Types of exposure for which each agency is used; 
and

 ● A description of the process used to transfer public 
issue ratings onto comparable assets in the banking 
book;

6.  efveJeue SveHeerS keâer jeefMe ®. 2215.64 keâjesÌ[ nw~

7.  SveHeerS DevegHeele efvecveevegmeej nw :

 keâ. mekeâue DeefieÇceeW Hej mekeâue SveHeerS : 2.85%

 Ke. efveJeue DeefieÇceeW Hej efveJeue SveHeerS : 1.31%

8.  mekeâue SveHeerS keâe Gleej ÛeÌ{eJe efvecveHeÇkeâej nw :
(®. keâjesÌ[ ceW)

i) Je<e& kesâ HeÇejbYe ceW DeLeMes<e 2480.24

ii) Je<e& kesâ oewjeve efkeâÙee ieÙee HeefjJeOe&ve 4173.24

iii) Je<e& kesâ oewjeve keâer ieF& keâšewleer 1760.34

iv) Je<ee&vle ces FefleMes<e (i+ii-iii) 4893.14

9.  SveHeerS nsleg HeÇeJeOeeveeW keâe Gleej ÛeÌ{eJe efvecveevegmeej nw :
(®. keâjesÌ[ ceW)

i) Je<e& kesâ HeÇejbYe ceW DeLeMes<e 1389.23

ii) Je<e& kesâ oewjeve efkeâÙes ieS HeÇeJeOeeve 1765.42

iii) Deefleefjòeâ HeÇeJeOeeveeW keâe Hegvejebkeâve / yeós Keeles ceW [euevee 953.36

iv) Je<ee&vle ces FefleMes<e (i+ii-iii) 2201.29

10.  Devepe&keâ Deeefmle efveJesMe keâer jeefMe ®. 275.21 keâjesÌ[ nw~

11.  Devepe&keâ Deeefmle efveJesMe nsleg efkeâS ieS HeÇeJeOeeve keâer jeefMe ®. 283.22 keâjesÌ[ 

nw~

12.  efveJesMeeW Hej cetuÙeÜeme nsleg HeÇeJeOeeveeW keâe Gleej ÛeÌ{eJe efvecve HeÇkeâej nw :

(®. keâjesÌ[ ceW)

i) Je<e& kesâ HeÇejbYe ceW DeLeMes<e 706.19

ii) Je<e& kesâ oewjeve efkeâÙes ieS HeÇeJeOeeve 419.02

iii) Deefleefjòeâ HeÇeJeOeeveeW keâe Hegvejebkeâve / yeós Keeles ceW [euevee 238.93

iv) Je<ee&vle ceW FefleMes<e (i+ii-iii) 886.28

leeefuekeâe [erSHeâ-5

$e+Ce peesefKece : ceevekeâerke=âle Âef<škeâesCe kesâ DeOeerve mebefJeYeeieeW nsleg HeÇkeâšerkeâjCe

iegCeelcekeâ HeÇkeâšerkeâjCe

keâ)  ceevekeâerke=âle Âef<škeâesCe kesâ Debleie&le mebefJeYeeieeW kesâ efueS :

 ● efkeâmeer Yeer HeefjJele&ve nsleg keâejCeeW meefnle, GHeÙeesie keâer ieF& $e+Ce 
ßesCeerefveOee&jCe SpesefvmeÙeeW keâe veece

 ● $e+Ce peesefKece kesâ HeÇkeâej efpemekesâ efueS HeÇlÙeskeâ Spesvmeer keâe GHeÙeesie 
efkeâÙee ieÙee nw; SJeb

 ● yeQefkebâie yener ceW legueveerÙe DeeefmleÙeeW mes mebyeæ ueeskeâ efveie&ce ßesCeerefveOee&jCe 
DeblejCe nsleg HeÇÙegòeâ keâer ieF& HeÇef›eâÙee keâe JeCe&ve
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A: BANK OF INDIA

1. The Bank has approved using the general rating of the 
following credit rating agencies for risk weighting under 
the standardized approach for CRAR calculations

 CRISIL, ICRA, Fitch India, and CARE for domestic 
claims and S&P FITCH and Moody’s for claims on 
non-resident corporates, foreign banks and foreign 
sovereigns. SME ratings are not being used, as they are 
not approved by RBI.

2. The ratings of all these agencies are being used for all 
exposures subjected to rating for risk weighting purposes 
under the standardized approach for CRAR calculations 
under Basel-II.

 The process used to transfer public issue ratings on to 
comparable assets in the banking book is as per regulatory 
requirements of RBI.  The public ratings published by the 
rating agencies on their website are used for this purpose.  
Only, ratings which are in force as per monthly bulletin 
of the concerned rating agency and which have been 
reviewed at least once during the previous 15 months are 
used.

 For all the exposures on a particular counterparty, bank 
uses the rating of only one agency, even though these 
exposures are rated by more than one with exception 
being where each of the exposures is rated by only one of 
the approved rating agencies.

3. To be eligible for risk-weighting purposes, it is ensured 
that the external credit assessment takes into account and 
refl ects the entire amount of credit risk exposure the bank 
has with regard to all payments owed to it. Even while 
extending an issuer or an issue specifi c rating to any other 
exposure on the same counterparty it is extended to the 
entire amount of credit risk exposure i.e., both principal 
and interest. External assessments for one entity within 
a corporate group is not used to risk weight other entities 
within the same group.

4. For assets that have contractual maturity less than or 
equal to one year, short term ratings are used while 
for other assets, long term ratings are used. For Cash 
Credit exposures long term ratings are taken.

5. Where an issuer has a long-term exposure with an external 
long term rating that warrants a risk weight of 150%, all 
unrated claims on the same counterparty, whether short-
term or long-term, also receive a 150% risk weight, except 
incases where credit risk mitigation techniques are used 
for such claims. Similar is the case with short-term rating.

6. The long-term ratings assigned by the approved rating 
agencies are directly mapped to the risk weights under 
the Standardised Approach for long-term exposures. On 

S: yeQkeâ Dee@Heâ Fbef[Ùee

1.  yeQkeâ ves meer Deej S Deej ieCeveeDeesb nsleg ceevekeâerke=âle Âef<škeâesCe kesâ Debleie&le 
peesefKece Yeej kesâ efueS efvecveefueefKele $e+Ce ßesCeerefveOee&jCe SpesefvmeÙeeW keâer 
meeceevÙe ßesCeerefveOee&jCe kesâ GHeÙeesie efkeâS peeves nsleg Devegceesove efkeâÙee nw~

 osMeer oeJeeW kesâ efueS meer Deej DeeF& Sme DeeF& Sue, DeeF& meer Deej S, efHeâÛe 
Fbef[Ùee SJeb meer S Deej F& leLee DeefveJeemeer keâeHees&jsšdme, efJeosMeer yeQkeâes SJeb 
efJeosMeer HeÇYegmeòee Hej oeJeeW kesâ efueS Sme Sb[ Heer, efHeâÛe SJeb cet[er, Sme Sce F& 
ßesCeerefveOee&jCe keâe GHeÙeesie veneR efkeâÙee pee jne nw, keäÙeeWefkeâ GvnW Deej yeer DeeF& 
Éeje Devegceesefole veneR efkeâÙee ieÙee nw~

2.  Fve meYeer SpeefvmeÙeeW kesâ ßesCeerefveOee&jCe keâe GHeÙeesie, yeemesue-II kesâ Debleie&le 
meerDeejSDeej ieCeveeDeesb nsleg ceevekeâerke=âle Âef<škeâesCeevleie&le, ßesCeerkeâjCe kesâ 
DeOeerve mecemle $e+Ce peesefKeceeW kesâ peesefKece Yeej HeÇÙeespeveeLe& efkeâÙee pee jne nw~

 yewefkebâie yener ceW legueveerÙe DeeefmleÙeeW Hej meeJe&peefvekeâ efveie&ce ßesCeerefveOee&jCe 
DeblejCe nsleg HeÇÙegòeâ HeÇef›eâÙee DeejyeerDeeF& keâer efveÙeecekeâ DeeJeMÙekeâleeDeesb kesâ 
Devegmeej nw~ ßesCeer efveOee&jkeâ SpesefvmeÙeeW Éeje Gvekeâer JesyemeeFš Hej HeÇkeâeefMele 
keâer ieF&~ ueeskeâ ßesCeerefveOee&jCe Fme HeÇÙeespeveeLe& GHeÙeesie keâer ieF& nw~ 
ßesCeerefveOee&jCe pees kesâJeue mebyeæ ßesCeerefveOee&jCe Spesvmeer kesâ ceeefmekeâ yeguesefšve 
kesâ Devegmeej HeÇYeeJeer nw SJeb HetJe& 15 ceefnveeW kesâ oewjeve keâce mes keâce Skeâ yeej 
Hegvejeref#ele keâer ieF& nw, keâe GHeÙeesie efkeâÙee peelee nw~ 

 efJeMes<e otmejs He#e Hej mecemle $e+Ce peesefKeceeW kesâ efueS yeQkeâ Éeje ßesCeer efveOee&jCe 
kesâ efueS kesâJeue Skeâ ner Spesvmeer keâe HeÇÙeesie efkeâÙee peelee nw, ÙeÅeefHe Fme DeHeJeeo 
meefnle efkeâ peneB kesâJeue Skeâ Devegceesefole ßesCeerefveOee&jCe Spesvmeer Éeje $e+Ce 
peesefKebceeW keâe Skeâ mes DeefOekeâ yeej ßesCeer efveOee&jCe efkeâÙee peelee nw~

3.  peesefKece Yeej HeÇÙeespeveeLe& Hee$elee kesâ efueS, Ùen megefveefMÛele efkeâÙee peelee nw 
efkeâ, yee¢e $e+Ce efveOee&jCe Hej efJeÛeej efkeâÙee peelee nw SJeb yeQkeâ Éeje Yegieleeve 
keâer ieF& mebHetCe& $e+Ce jeefMe kesâ mebyebOe ceW $e+Ce peesefKece keâes HeÇefleefyebefyele keâjW~ 
Skeâ ner Heešea kesâ otmejs He#e keâes efkeâmeer DevÙe $e+Ce peesefKece kesâ efueS efJeefMe<š 
ßesCeerefveOee&jCe Skeâ efveie&cekeâlee& Ùee efveie&ce keâes efJemleeefjle keâjles meceÙe, Ùen 
$e+Ce peesefKece SkeämeHeespej keâer mebHetCe& jeefMe kesâ efueS efJemleeefjle keâer peeleer nw~ 
DeLee&le oesveeW cetue jeefMe SJeb yÙeepe nsleg~ Skeâ keâeHees&jsš mecetn kesâ Debleie&le Skeâ 
kebâHeveer kesâ yee¢e efveOee&jCe keâe GHeÙeesie peesefKece Yeej nsleg Gmeer mecetn keâer DevÙe 
kebâHeefveÙeeW kesâ efueS veneR neslee nw~

4.  Gve JÙeefòeâÙeeW kesâ efueS efpevekeâer mebefJeoeiele HeefjHekeäJelee Skeâ Je<e& mes keâce Ùee 
Skeâ Je<e& kesâ yejeyej nesleer nw, ueIeg DeJeefOe ßesCeerefveOee&jCe keâe GHeÙeesie efkeâÙee 
peelee nw, peyeefkeâ DevÙe DeeefmleÙeeW kesâ efueS oerIee&JeefOe ßesCeerefveOee&jCe HeÇÙegòeâ 
keâer peeleer nw~ vekeâo GOeej $e+Ce peesefKece kesâ efueS oerIe& DeJeefOe $e+Ce peesefKece 
ueer peeleer nw~

5.  peneB Skeâ peejerkeâlee& keâer yee¢e oerIee&JeefOe ›eâceefveOee&jCe meefnle oerIee&JeefOe $e+Ce 
peesefKece nw JeneB 150% keâe $e+Ce peesefKece neslee nw leLee Gmeer HeÇeflej#ee kesâ 
meYeer DecetuÙeebefkeâle oeJes Ûeens Jen DeuHeeJeefOe keâer nes DeLeJee oerIee&JeefOe keâer nes 
Jen 150% $e+Ce peesefKece Jenve keâjleer nw Gmekeâes ÚesÌ[keâj peneB $e+Ce peesefKece 
lekeâveerkeâ Fve oeJeeW kesâ efueS HeÇÙeesie efkeâÙee peelee nw~

6.  oerIee&JeefOe peesefKeceeW nsleg ceevekeâ DeefYeiece kesâ Debleie&le $e+Ce peesefKeceeW keâe meerOee 
Deekeâueve Devegceesefole cetuÙeebkeâve SpesefvmeÙeeW Éeje mecevegosefMele efkeâÙee peelee nw~ 
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the contrary, the unrated short-term claim on counter-party 
attracts a risk weight of at least one level higher than 
the risk weight applicable to the rated short-term claim 
on that counter-party. Issue-specifi c short-term ratings 
are used to derive risk weights for claims arising from the 
rated facility against banks and a corporate’s short-term 
rating is not used to support a risk weight for an unrated 
long-term claim.

7. If there are two ratings accorded by eligible credit rating 
agencies, which map into different risk weights, the higher 
risk weight is applied. If there are three or more ratings 
accorded by eligible credit rating agencies with different 
risk weights, the ratings corresponding to the two lowest 
risk weights are referred to and the higher of those two risk 
weights are applied, i.e., the second lowest risk weight.

8. The RW of the investment claim is based on specifi c rating 
by a chosen credit rating agency, where the claim is not an 
investment in a specifi c assessed issue:

 the rating applicable to the specifi c debt (where the i. 
rating maps into a risk weight lower than that which 
applies to an unrated claim) is applied to the bank’s 
un-assessed claim only if this claim ranks pari passu 
or senior to the specifi c rated debt in all respects and 
the maturity of the un-assessed claim is not later 
than the maturity of the rated claim, except where the 
rated claim is a short term obligation.

if either the issuer or single issue has been assigned ii. 
a rating which maps into a risk weight equal to or 
higher than that which applies to unrated claims, an 
unrated claim on the same counterparty, is assigned 
the same risk weight as is applicable to the rated 
exposure, if this claim ranks pari passu or junior to 
the rated exposure in all respects.

B: PT Bank Swadesi Tbk (Subsidiary)

 Bank Swadesi has not approved any External Credit 
Rating Agency

C: Bank of India (Tanzania) Ltd (Subsidiary)

 As per prevailing norms in the Country credit rating is not 
required to be done by any external credit rating agency. 
There is no credit rating agency operating in the Country.

Quantitative Disclosures:

b) For exposure amounts after risk 
mitigation subject to the standardised 
approach, amount of a bank’s 
outstandings (rated and unrated) in 
the following three major risk buckets 
as well as those that are deducted;

Fmekesâ efJeHejerle, HeÇefleHe#e keâe DecetuÙeebefkeâle DeuHeeJeefOe oeJee Gmekesâ HeÇefleHe#e kesâ 
cetuÙeebefkeâle DeuHeeJeefOe oeJees Hej ueeiet $e+Ce peesefKece mes keâce mes keâce Skeâ 
mlej pÙeeoe $e+Ce peesefKece Jenve keâjlee nw~ yeQkeâeW leLee efveieceeW kesâ efJe®æ 
cetuÙeebefkeâle megefJeOee mes GlHeVe oeJeeW nsleg $e+Ce peesefKece efveie&ce efJeMes<e DeuHeeJeefOe 
cetuÙeebkeâve peefvele nw pees DecetuÙeebefkeâle oerIee&JeefOe oeJeeW nsleg peesefKece $e+Ce keâe 
meceLe&ve veneR keâjlee nw~

7.  Ùeefo ÙeesiÙe $e+Ce ›eâce efveOee&jCe SpesefvmeÙeeW Éeje oes cetuÙeebkeâve nw pees efJeYeeie 
$e+Ce peesefKece oMee& jne nw lees JeneB GÛÛe $e+Ce peesefKece ueeiet nesiee~ Ùeefo 
ÙeesiÙe $e+Ce ›eâce efveOee&jCe $e+Ce SpeWefmeÙeeW Éeje leerve Ùee Gmemes DeefOekeâ 
cetuÙeebkeâve efJeefYeVe $e+Ce peesefKece oMee& jns nQ leye oes vÙetvelece $e+Ce peesefKece 
keâe HejJeleea cetuÙeebkeâve meboefYe&le efkeâÙee peelee nw leLee Gve oesveeW $e+Ce peesefKeceeW 
ceW mes GÛÛe $e+Ce peesefKece ueeiet neslee nw ÙeLee efÉleerÙe vÙetvelece peesefKece 
$e+Ce.

8.  efveJesMe oeJes keâe Deej [yuÙet ÛeÙeefvele $e+Ce efveOee&jCe Spesvmeer Éeje efJeefMe<š 
ßesCeer efveOee&jCe Hej DeeOeeefjle neslee nw, peneB Skeâ efJeefMe<š efveOee&efjle efveie&ce 
ceW oeJee Skeâ efveJesMe veneR neslee nw:

 i)  efJeefMe<š GOeej (peneB peesefKece Yeej ceW ßesCeer efveOee&jCe keâe Deekeâueve, 
pees iewj oj DeeOeeefjle oeJes Hej ueeiet mes keâce nes) Hej ueeiet ßesCeer 
efveOee&jCe yeQkeâ kesâ kesâJeue DeefveOee&efjle oeJes Hej ueeiet nesleer nw~ Ùeefo Ùen 
oeJee mece¤He ßesCeer DeLeJee meYeer Âef<š mes efJeMes<e oj DeeOeeefjle GOeej 
mes JejerÙe nes SJeb peneB oj DeeOeeefjle oeJee ueIeg DeJeefOe oeefÙelJe neslee 
nw, keâes ÚesÌ[keâj DeefveOee&efjle oeJes keâer HeefjHekeäJelee, oj DeeOeeefjle oeJes 
keâer HeefjHekeäJelee kesâ yeeo ve Deeleer nes~

 ii)  Ùeefo efveie&cekeâlee& DeLeJee Skeâue efveie&ce keâer ßesCeer efveOee&efjle keâer ieF& nes, 
pees iewj efveOee&efjle oeJeeW Hej ueeiet keâer peeleer nw, kesâ peesefKece Yeej kesâ Ùee 
yejeyej nes DeLeJee GÛÛelej nes, Jener otmejs He#e Hej iewj oj DeeOeeefjle 
oeJes, Jener peesefKece Yeej keâe efveOee&jCe efkeâÙee peelee nw, pewmee efkeâ oj 
DeeOeeefjle $e+Ce peesefKece ceW ueeiet neslee nw, Ùeefo meYeer Âef<š mes Ùen oeJee 
oj DeeOeeefjle $e+Ce peesefKece mes mece¤He Ùee keâefve<" ßesCeer keâe nes~

Ke: heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 yeQkeâ mJeosMeer Éeje keâesF& yee¢e $e+Ce ßesCeer Spesvmeer Devegceesefole veneR keâer ieF& 
nw~

ie: yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙeeb) efue. (meneÙekeâ kebâheveer)

 osMe ceW ceewpetoe ceeveob[es kesâ Devegmeej keâesF& Yeer yee¢e ›esâef[š jseEšie SpeWmeer Éeje 
›esâef[š jseEšie efkeâÙee peevee Dehesef#ele veneR nw~ osMe keâesF& Yeer ›esâef[š jseEšie 
SpeWmeer ØeLeeueÙe ceW veneR nw~

cee$eelcekeâ HeÇkeâšerkeâjCe

Ke) ceevekeâerke=âle Âef<škeâesCe kesâ DeOeerve peesefKece 
kesâ keâce nesves kesâ HeMÛeele $e+Ce peesefKece keâer jeefMe 
kesâ efueS yeQkeâ keâer yekeâeÙee jeefMe (oj DeeOeeefjle 
SJeb iewj oj DeeOeeefjle) efvecveefueefKele ye=nle #es$eeW 
SJeb efpevekeâer keâšewleer keâer peeleer nw Gve #es$eeW; keâe 
cee$eelcekeâ HeÇkeâšerkeâjCe efkeâÙee peelee nw~
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The total credit exposure (excluding 
market related off balance sheet items) 
of the bank (subject to standardized 
approach), are classifi ed under major 
risk buckets are as under: -
●  Below 100% risk weight:
●  100% risk weight:
●  More than 100% risk weight:
●  Deducted

Rs. 209859 Crores
Rs. 97538 Crores
Rs. 13976 Crores
NIL

Table DF-6

Credit risk mitigation: disclosures for standardised 
approaches

Qualitative Disclosures

(a) The general qualitative disclosure requirement with 
respect to credit risk mitigation including:

 ● policies and processes for collateral valuation and 
management;

 ● a description of the main types of collateral taken by 
the bank;

 ● the main types of guarantor counterparty and their 
creditworthiness; and

 ● information about (market or credit) risk concentrations 
within the mitigation taken

A: BANK OF INDIA

1. Credit Risk Mitigation is a proactive management tool 
designed to enhance revenue growth, both in good and 
bad times, while protecting an entity’s earnings from 
loss. Banks employ various methods and techniques to 
reduce the impact of the credit risks they are exposed 
to in their daily operations. Such a process is termed as 
credit risk mitigation and some of the credit risk mitigation 
techniques are permitted to be used by the supervisor for 
reducing the capital charge after adjustment for value, 
currency mismatch and maturity mismatch. The Credit 
Risk Mitigants (CRM) recognized under the New Capital 
Adequacy Framework (Basel II) are as follows:

Collateralised transactions(1) 

On-balance-sheet-netting(2) 

Guarantees(3) 

2. Eligible fi nancial collateral:

 All collaterals are not recognised as credit risk mitigants 
under the Standardised Approach. The following are the 
fi nancial collaterals recognised

Cash and Deposits including deposits in foreign i. 
currency.

yeQkeâ ceevekeâerke=âle Âef<škeâesCe kesâ DeOeerve (yeepeej mes 
mebyeæ legueve He$e ceoeW keâes ÚesÌ[keâj) peesefKece #es$eeW 
kesâ Debleie&le Jeieeake=âle efkeâÙee peelee nw, efvecveevegmeej 
nw:-
●  100% peesefKece Yeej mes keâce

●  100% peesefKece Yeej

●  100% mes DeefOekeâ peesefKece Yeej• 

● keâšewleer

®. 209859 keâjesÌ[ 

®. 97538 keâjesÌ[

®. 13976 keâjesÌ[

MetvÙe

leeefuekeâe [erSHeâ-6

$e+Ce peesefKece vÙetveerkeâjCe ceevekeâerke=âle Âef<škeâesCe nsleg HeÇkeâšve

iegCeelcekeâ HeÇkeâšve

(keâ)  meeceevÙe iegCeelcekeâ HeÇkeâšve DeeJeMÙekeâleeDeesb ceW Ùen Meeefceue nw•:

 ● mebHeeefMJe&keâ cetuÙeebkeâve SJeb HeÇyebOeve nsleg veerefleÙeeB SJeb HeÇef›eâÙeeSb 

 ● yeQkeâ Éeje efueS ieS mebHeeefMJe&keâ kesâ HeÇcegKe HeÇkeâejeW keâe efJeJejCe 

 ● ieejbšer oeJee keâeGbšj Heešea kesâ HeÇcegKe HeÇkeâej Deewj Gvekeâer $e+Ce Hee$elee 

SJeb 

 ● efueS ieS vÙetveerkeâjCe kesâ Yeerlej (yeepeej DeLeJee $e+Ce) peesefKece 

keWâõerkeâjCe kesâ yeejs ceW metÛevee

keâ: yeQkeâ ]Dee@Heâ Fbef[Ùee

1. $e+Ce peesefKece vÙetveerkeâjCe Skeâ HeÇyebOeve keâe Devegketâue meeOeve nw, pees DeÛÚs SJeb 

yegjs oesveeW meceÙe ceW jepemJe Je=efæ nsleg lewÙeej efkeâÙee ieÙee nw Deewj pees neefve mes 

kebâHeveer keâer HeÇeefHle keâe j#eCe keâjlee nw~ yeQkeâ Gmekesâ owefvekeâ HeefjÛeeueveeW ceW Deeves 

Jeeues $e+Ce peesefKece kesâ HeÇYeeJeeW keâes keâce keâjves kesâ efueS efJeefYeVe Heæefle Deewj 

lekeâveerkeâ DeHeveelee nw Ssmeer HeÇef›eâÙee keâes $e+Ce peesefKece vÙetveerkeâjCe keâe veece 

efoÙee ieÙee nw Deewj $e+Ce peesefKece vÙetveerkeâjCe kesâ kegâÚ lekeâveerkeâ keâes HeÙe&Jes#ekeâeW 

Éeje cetuÙe, cegõe Demeblegueve Deewj HeefjHekeäJelee Demeblegueve kesâ efueS meceeÙeespeve 

kesâ HeMÛeele Hetbpeer HeÇYeej keâšewleer keâjves nsleg GHeÙeesie keâjves keâer Devegceefle oer ieF& 

nQ~ veÙeer Hetbpeer HeÙee&Hlelee øesâceJeHe& (yeemesue ~~) kesâ Debleie&le HenÛeeves ieS efJeefYeVe 

$e+Ce peesefKece HeÇMeecekeâ (meerDeejSce) efvecveevegmeej nw:

 (1) mebHeeefMJe&ke=âle mebJÙeJenej

 (2) Dee@ve - yewuevme Meerš vesefšbie

 (3) ieejbefšÙeeB

2.  Hee$e efJeòeerÙe mebHeeefMJe&keâ

 ceevekeâ DeefYeiece kesâ Debleie&le meYeer mebHeeefMJe&keâeW keâes $e+Ce peesefKece HeÇMeecekeâ kesâ 

¤He ceW mJeerkeâeje veneR ieÙee nw~ efvecveefueefKele efJeòeerÙe mebHeeefMJe&keâ keâes mJeerkeâej 

efkeâÙee ieÙee nw:

 i.  vekeâoer SJeb peceejeefMeÙeeB efJeosMeer cegõe keâer peceejeefMeÙeeW meefnle
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Gold: benchmarked to 99.99% purity.ii. 

Securities issued by Central and State Governmentsiii. 

Kisan Vikas Patra and National Savings Certifi catesiv. 

Life insurance policiesv. 

Debt securities -Rated subject to conditions.vi. 

Debt securities not rated issued by banks subject to vii. 
conditions

Units of mutual funds subject to conditionsviii. 

 There are certain additional standards for availing 
capital relief for collateralized transactions, which have 
direct bearing on the management of collaterals, and 
these aspects are taken into account during Collateral 
Management.

3. On-balance-sheet-netting

 On-balance sheet netting is confi ned to loans/advances 
(treated as exposure) and deposits (treated as collateral), 
where Bank has legally enforceable netting arrangements, 
involving specifi c lien with proof of documentation and 
which are managed on a net basis.

4. Guarantees

 Where guarantees are direct, explicit, irrevocable and 
unconditional, bank takes account of such credit protection 
in calculating capital requirements. The range of eligible 
guarantors/ counter guarantors includes:

 (i) Sovereigns, sovereign entities (including BIS, IMF, 
European Central Bank and European Community 
as well as certain specifi ed MDBs, ECGC and 
CGTSME), banks and primary dealers with a lower 
risk weight than the counterparty;

 (ii) Other entities rated AA or better.

5. The Bank has a well-defi ned Collateral Management 
policy, which provides the controlling framework to ensure 
collateral is used optimally. This is a key component in 
mitigating the credit risks inherent in lending .The Bank 
accepts both tangible and intangible securities. Tangible 
Securities are either in physical form or such other material 
form like cash margin, Deposits with Banks, Gold or such 
other precious metals, Shares NSC/KVP/Life Insurance 
Policies. The intangible securities are –Bank Guarantees 
/ Letters of Credit, book debts, Letter of Comfort, Letter 
of Negative Lien, Unregistered Charge etc. The common 
ways for obtaining security for moneys lent are - Mortgage, 
Pledge, Hypothecation and lien The assets created out of 
the bank’s credit exposure are as a general rule charged 
to the bank by way of fi rst charge  /or on paripassu basis.

 Guarantees are normally insisted upon whenever 
available/permissible

 ii. mJeCe& 99.99% Megælee Jeeues yeWÛeceeke&â meefnle

 iii. keWâõ Deewj jepÙe mejkeâejeW Éeje peejer HeÇefleYetefleÙeeB

 iv. efkeâmeeve efJekeâeme He$e Deewj je<š^erÙe yeÛele HeÇceeCeHe$e

 v.  peerJeve yeercee Hee@efueefmeÙeeB

 vi.  $e+Ce HeÇefleYetefleÙeeB-iewj ßesCeerke=âle MeleesË kesâ DeOÙeOeerve

 vii.  $e+Ce HeÇefleYetefleÙeeB-iewj ßesCeerke=âle, yeQkeâeW Éeje peejer, MeleesË kesâ 
DeOÙeOeerve

 viii. cÙetÛegDeue Hebâ[eW keâer Ùetefveš MeleesË kesâ DeOÙeOeerve 

 mebHeeefMJe&keâ mebJÙeJenejeW kesâ efueS Hetbpeer meneÙelee GHeueyOe keâjves nsleg keâefleHeÙe 
Deefleefjòeâ ceeveob[ nQ, pees mebHeeefMJe&keâ kesâ HeÇyebOeve Hej HeÇlÙe#e Jenve nw Deewj 
mebHeeefMJe&keâ HeÇyebOeve kesâ oewjeve Fme Henuet keâe OÙeeve jKee peeS~

3. legueve He$e vesefšbie Hej

 Dee@ve yewueWme Meerš vesefšbie keâes $e+CeeW/DeefieÇceeW (SkeämeHeespej kesâ ¤He ceW ceeves ieS) 
Deewj peceejeefMeÙeeW (mebHeeefMJe&keâ kesâ ¤He ceW) lekeâ meerefcele jKee peeS, peneB Hej 
omleeJespees meyetleeW meefnle efJeefMe<š ieÇnCeeefOekeâej meefnle yeQkeâ keâes keâevetveer 
HeÇJele&veerÙe vesefšbie JÙeJemLee nes, Deewj efpemekeâe vesš DeeOeej Hej HeÇyebOeve efkeâÙee 
peelee nes~

4.  ieejbefšÙeeB

 peneB HeÇlÙe#e, efveOee&efjle, DeefJekeâuHeer Deewj efyevee Mele& ieejbefšÙeeB nes, yeQkeâ HetBpeer 
DeeJeMÙekeâleeDeesb keâer ieCevee keâjves nsleg Ssmes $e+Ce mebj#eCe keâes ceeve mekeâlee nw. 
Hee$e ieejbšeroeleeDeesb/keâeGbšj ieejbšeroeleeDeesb keâer ßesCeer ceW Ùes Meeefceue nw.

 (i) Meemekeâ, MeemekeâerÙe mebmLee (yeerDeeF&Sme, DeeFSceSHeâ, ÙetjesefHeÙeve 
mesvš^ue yeQkeâ Deewj ÙetjesefHeÙeve mecegoeÙe kesâ meeLe-meeLe keâefleHeÙe efJeefveefo&<š 
Sce[eryeer, F&meerpeermeer Deewj meerpeeršerSmeSceF&), yeQkeâ Deewj keâeGbšj Heešea 
mes DevÙe efvecve peesefKece Yeej meefnle HeÇeLeefcekeâ JÙeeHeejer;

 (ii)  SS DeLeJee Gmemes yesnlej ßesCeer keâer DevÙe mebmLeeSb 

5.  yeQkeâ keâer HeefjYeeef<ele mebHeeefMJe&keâ HeÇyebOeve veerefle nw pees mebHeeefMJe&keâ kesâ meJees&òece 
GHeÙeesie keâes megefveefMÛele keâjves kesâ efueS efveÙebef$ele mebjÛevee HeÇoeve keâjleer nw. Ùen 
GOeej ceW Debleefve&efnle $e+Ce peesefKece kesâ vÙetveerkeâjCe keâe HeÇcegKe Ieškeâ nw. yeQkeâ 
cetle& Deewj Decetle& oesveeW HeÇkeâej keâer HeÇefleYetefleÙeeB mJeerkeâej keâjlee nw~ cetle& 
HeÇefleYetefleÙeeB Ùee lees Yeeweflekeâ mJe¤He keâer nesleer nw DeLeJee DevÙe meeceieÇer HeÇe¤He 
ceW pewmes efkeâ vekeâo ceeefpe&ve, yeQkeâ kesâ Heeme peceejeefMeÙeeB, mJeCe& DeLeJee DevÙe 
cetuÙeJeeve Oeeleg, MesÙeme&, SveSmemeer/kesâJeerHeer/peerJeve yeercee Hee@efueefmeÙeeB Decetle& 
HeÇefleYetefleÙeeB nQ yeQkeâ ieejbefšÙeeB/ meeKe He$e, yener $e+Ce, Ûegkeâewleer DeeMJeemeve He$e, 
vekeâejelcekeâ HegveieÇ&nCeeefOekeâej He$e, DeHebpeerke=âle HeÇYeej FlÙeeefo. GOeej efoS ieS 
Oeve nsleg HeÇefleYetefle HeÇeHle keâjves kesâ meeceevÙe lejerkesâ nQ yebOekeâ, efiejJeer, 
Âef<šyebOekeâ Deewj HegveieÇ&nCeeefOekeâej He$e. yeQkeâ $e+Ce SkeämeHeespej mes me=efpele keâer 
ieF& mebHeefòe Hej HeÇLece HeÇYeej/DeLeJee mece¤He DeeOeej Hej meeceevÙe efveÙece kesâ 
Devegmeej yeQkeâ keâe HeÇYeej ope& efkeâÙee peeS.

 meeceevÙele peye Yeer GHeueyOe nes/Devegcele nesves Hej ieejbšer keâe DeeieÇn efkeâÙee 
peeS 



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

186

 The main types of guarantors are: -

Central/State Government and Central Government i) 
sponsored agencies like DICGC, CGTMSE, and 
ECGC.
Promoters/Major owners of corporates.ii) 
Individual Guarantees of relatives in case of iii) 
individuals

6. The various aspects of collateral management are -

 Minimum conditions for the acceptance of collateral: For 
collateral to be valid and enforceable the bank ensures 
that the assets accepted as collateral are marketable, 
legally enforceable and can be taken control of if 
necessary .It is also ensured that the market value of 
the asset is readily determinable or can be reasonably 
established and verifi ed. For internal control purposes, the 
bank has a list of types of assets acceptable as collateral 
and the maximum loan to value ratio for each of these 
assets taken as primary security. The bank also takes into 
account statutory restriction while taking collaterals.

b) Validity of collateral;
 i) Enforceability;
  Bank ensures that credit documentation supporting 

the collateral, is legally enforceable in all relevant 
jurisdictions and empowers the Bank to apply 
the collateral freely to discharge the borrower’s 
obligations.

 ii) Title and ownership;
  Bank always verifi es the existence and ownership 

of the assets being received as collateral before 
acceptance and ensures that there is no prior claim 
by any other party on the said collateral. Bank 
secures its control of the collateral prior to the draw 
down of credit facilities. Information on collaterals is 
provided to Top Management periodically to facilitate 
management of credit risk.  Charges on collaterals 
are promptly registered with the relevant authorities 
wherever applicable.

c) Loan-to-value ratios;
 Bank has specifi ed the maximum loan-to-value ratio 

(margin) for major types of asset to be accepted as 
primary security. Such ratios are commensurate with the 
relative risk of the assets and should be able to provide an 
adequate buffer against potential losses in realising the 
collateral

d) Valuation;
 Bank has a Board approved policy in place for valuation 

of properties accepted for bank’s exposures, where 
Basis of valuation, Qualifi cation of Valuer and Frequency 
of revaluation are laid down for compliance across the 
bank.

 ieejbšer kesâ HeÇcegKe HeÇkeâej nQ:-

 i) keWâõ/jepÙe mejkeâej Deewj [erDeeF&meerpeermeer, meerpeeršerSceSmeF& Deewj 
F&meerpeermeer pewmeer keWâõ mejkeâej Éeje HeÇeÙeeseqpele SpesefvmeÙeeB

 ii)  keâejHeesjsšme kesâ HeÇJele&keâ / HeÇcegKe mJeeceer

 iii)  JÙeefòeâÙeeW kesâ ceeceues ceW efjMlesoejeW keâer JÙeefòeâiele ieejbšer

6.  mebHeeefMJe&keâ HeÇyebOeve kesâ efJeefYeVe Henuet Fme HeÇkeâej nQ –

 mebHeeefMJe&keâ keâes mJeerkeâej keâjves nsleg vÙetvelece Melex: mebHeeefMJe&keâ keâes JewOe Deewj 
HeÇJele&veerÙe yeveeves kesâ efueS yeQkeâ Ùen megefveefMÛele keâjlee nw efkeâ mebHeeefMJe&keâ kesâ 
¤He ceW mJeerkeâej keâer ieF& DeeefmleÙeeB efye›eâer ÙeesiÙe keâevetveer HeÇJele&veerÙe Deewj 
DeeJeMÙekeâlee HeÌ[ves Hej Gmekeâes efveÙeb$eCe ceW efueÙee pee mekesâ~ Ùen Yeer megefveefMÛele 
efkeâÙee peeS efkeâ Deeefmle keâe yeepeej cetuÙe menpe efveOee&jCe ÙeesiÙe nes DeLeJee 
Gmes GefÛele ¤He mes mLeeefHele Deewj melÙeeefHele efkeâÙee pee mekesâ~ Deebleefjkeâ 
efveÙeb$eCe kesâ GösMÙe mes mebHeeefMJe&keâ kesâ ¤He ceW mJeerkeâeÙe& DeeefmleÙeeW kesâ HeÇkeâej 
Deewj HeÇeLeefcekeâ HeÇefleYetefle kesâ ¤He ceW ueer peeves Jeeueer Fve HeÇlÙeskeâ DeeefmleÙeeW kesâ 
cetuÙe DevegHeele kesâ DeefOekeâlece $e+Ce keâer metÛeer yeQkeâ kesâ Heeme nw~ mebHeeefMJe&keâ uesles 
meceÙe yeQkeâ meebefJeefOekeâ yeeOÙeleeDeesb keâe Yeer OÙeeve jKelee nw~

Ke)  mebHeeefMJe&keâ keâer JewOelee

 i)  HeÇJele&veerÙelee;

  yeQkeâ megefveefMÛele keâjlee nw efkeâ mebHeeefMJe&keâ kesâ meceLe&ve ceW $e+Ce 
omleeJespeerkeâjCe meYeer mebyebefOele #es$eeefOekeâejeW ceW keâevetveer ¤He mes 
HeÇJele&veerÙe nes Deewj GOeejkeâlee& keâer yeeOÙeleeDeesb keâes efJecegefòeâ nsleg efveyee&Oe 
¤He mes mebHeeefMJe&keâ keâes ueeiet keâjves nsleg yeQkeâ keâes DeefOekeâej oslee nes~

 ii)  nkeâ Deewj mJeeefcelJe;

  yeQkeâ ncesMee mebHeeefMJe&keâ kesâ ¤He ceW Deeefmle keâe mJeerkeâej keâjves mes HetJe& 
Gmekesâ DeeefmlelJe leLee mJeeefcelJe keâe melÙeeHeve keâjlee nw Deewj megefveefMÛele 
keâjlee nw~ efkeâ efkeâmeer DevÙe He#e keâe keâefLele mebHeeefMJe&keâ Hej keâesF& HetJe& 
oeJee veneR nw. $e+Ce megefJeOee kesâ [^e@ [eGve mes HetJe& ner yeQkeâ mebHeeefMJe&keâ kesâ 
efveÙeb$eCe keâes megjef#ele keâjlee nw~ $e+Ce peesefKece kesâ HeÇyebOeve kesâ 
mejueerkeâjCe kesâ efueS Meer<e& HeÇyebOeve keâes mebHeeefMJe&keâ Hej metÛevee DeeJeefOekeâ 
¤He mes oer peeleer nw~ mebHeeefMJe&keâ Hej lelHejlee mes HeÇYeej, peneB Yeer ueeiet 
nw, Hebpeerke=âle efkeâS peeles nQ~

ie) cetuÙe Devegheele mes $e+Ce;

 yeQkeâ ves ØeeLeefcekeâ ØeefleYetefle kesâ ¤he ceW mJeerkeâej keâer peeves Jeeueer ØecegKe DeefmleÙeeW 
kesâ efueS cetuÙe Devegheele (ceeefpe&ve) mes DeefOekeâlece $e+Ce efveOee&efjle efkeâÙee nw~ Ssmes 
Devegheele Deeefmle keâer mebyebefOele peesefKece kesâ Deevegheeeflekeâ nesles nQ Deewj mebheeefÕe&keâ 
keâer Jemetueer kesâ meceÙe nesvesJeeueer mebYeeJÙe neefve kesâ efJe¤æ heÙee&hle ØeeflejesOe 
Øeoeve keâjles nQ~

Ie) cetuÙeebkeâve;

 yeQkeâ kesâ Skeämeheespej nsleg mJeerkeâej keâer ieF& mebheefòe cetuÙeebkeâve kesâ efueS yeQkeâ kesâ 
yees[& Éeje Devegceesefole veerefle nw, efpemeceW cetuÙeebkeâve keâe DeeOeej, cetuÙeebkeâve keâer 
Den&lee Deewj hegvecet&uÙeebkeâve keâer yeejbyeejlee yeQkeâ ceW Devegheeueve nsleg efveOee&efjle keâer 
ieF& nw~
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(e) Safe keeping of collateral and control to their access;

 Authority and responsibility has been delegated to relevant 
individuals and departments for approving the acceptance, 
monitoring or safe custody of collaterals

Additional / Replacement of collateral;(f) 

        Procedures for requesting additional collateral are clearly 
documented

Insurance;(g) 

 All eligible collaterals except those specially exempted 
are covered by insurance for relevant risks and detailed 
guidelines for the same are in place

(h)  Sale of collateral;

 The Bank has clear and robust procedure for the timely 
liquidation of collateral.

 The Bank has no major risk concentrations of collaterals 
or credit risk mitigants.

B: PT Bank Swadesi Tbk (Subsidiary)

 Bank Swadesi has policy and processes for collateral 
valuation, based on Bank of Indonesia Regulation and 
national discretions for mortgage loan. Independent 
appraisal is made if the value of collateral is above USD 
200,000.Liquidation value is calculated based on type of 
collateral.  Collateral value is reviewed every year. The 
main type of collateral taken is   Land & Buildings. Generally 
personal or third party guarantee is not taken.  Sectoral 
caps in lending are in place to take care of concentrations. 
The Bank has no major risk concentrations of collaterals 
or credit risk mitigants.

C: Bank of India (Tanzania) Ltd. (Subsidiary)

 The collaterals is obtained in the form of Bank’s own Term 
Deposit receipts, Legal Mortgage over

 Immovable properties, Hypothecation charge over 
movable assets of the company, Pledge of shares etc. As 
per regulatory requirements maximum exposure limits on  
single borrower/group   are as detailed under :

Collateral position limit (as % of 
core capital)

1) Secured by collateral the value of which is 
at least

a) 125% of the credit accommodation 
secured by it (fully secured) 25%

b) Secured by collateral the value of which is 
less than 125%

 Of the credit accommodation secured by 
it (partly secured) 10%

c) Unsecured 5%

[) mebHeeefMJe&keâ keâes megjef#ele jKevee leLee GmeceW HengBÛe keâe efveÙeb$eCe;

 mebHeeefMJe&keâ kesâ mJeerkeâejves, efveiejeveer leLee megjef#ele DeefYej#ee kesâ Devegceesove keâe 
HeÇeefOekeâej Deewj GllejoeefÙelJe mebyebefOele JÙeefòeâÙeeW Deewj efJeYeeieeW keâes efoÙee ieÙee nw~

Ûe) Deefleefjkeäle/mebHeeefMJe&keâ kesâ DevegjesOe keâer keâeÙe&efJeefOe keâe mHe<š omleeJespeerkeâjCe 
efkeâÙee ieÙee nw~

Ú)  yeercee;
 meYeer Hee$e mebHeeefMJe&keâ, efpevns efJeMes<e ¤He mes Útš oer ieF& nw GvnW ÚesÌ[keâj, 

mebyebefOele peesefKece nsleg yeercee Éeje mebjef#ele nQ Deewj Fmekesâ efueS efJemle=le 
efoMeeefveoxMe lewÙeej efkeâS ieS nQ~

pe) mebHeeefMJe&keâ keâer efye›eâer;

 mebHeeefMJe&keâ kesâ meceÙe Hej HeefjmeceeHeve kesâ efueS yeQkeâ keâer megmHe<š Deewj meKle 
keâeÙe&efJeefOe nw~ 

 yeQkeâ kesâ mebHeeefMJe&keâ DeLeJee $e+Ce peesefKece MeecekeâeW keâer HeÇcegKe peesefKece efÛeblee 
veneR nw~

Ke: heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 mebHeeefMJe&keâ cetuÙeebkeâve nsleg yeQkeâ mJeosMeer keâer veerefle SJeb keâeÙe& efJeefOe nw pees yeQkeâ 
Dee@]Heâ Fb[esvesefMeÙee efJeefveÙeceve Deewj yebOekeâ $e+Ce nsleg je<š^erÙe efJeJeskeâ Hej 
DeeOeeefjle nw~ Ùeefo mebHeeefMJe&keâ keâe cetuÙe ÙetSme [euej 200,000 mes DeefOekeâ 
nw lees mJeleb$e cetuÙeebkeâve efkeâÙee peelee nw~ mebHeeefMJe&keâ kesâ mJe¤He Hej DeeOeeefjle 
HeefjmeceeHeve cetuÙe keâer meceer#ee keâer peeleer nw~ Yetefce SJeb YeJeve kesâ ¤He ceW HeÇcegKe 
¤He mes mebHeeefMJe&keâ mJeerkeâej efkeâÙee peelee nw~ meeceevÙelee JÙeefòeâiele SJeb DevÙe 
He#e ieejbšer veneR ueer peeleer~ keWâõerkeâjCe nsleg GOeej osves keâer #es$eerÙe meercee 
efveefOee&jle keâer peeleer nw~ yeQkeâ keâes mebHeeefMJe&keâ DeLeJee $e+Ce peesefKece MeecekeâeW 
keâer HeÇcegKe peesefKece keâer efÛeblee veneR nw~

ie: yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ kebâHeveer) 

 yeQkeâ kesâ mJeÙeb keâer ceerÙeeoer peceejeefMe jmeeroeW; DeÛeue mebHeefòe Hej efJeefOekeâ 
yebOekeâ kebâHeveer keâer Ûeue mebHeefòe Hej Âef<š HeÇyebOekeâ HeÇYeej MesÙej FlÙeeefo keâes 
efiejJeer jKekeâj mebHeeefMJe&keâ HeÇeHle efkeâÙee peeS~ efveÙeecekeâ keâer DeeJeMÙekeâleeDeesb 
kesâ Devegmeej Skeâue GOeejkeâlee&/mecetn keâes HeÇoeve efkeâS peeves Jeeues DeefOekeâlece 
SkeämeHeespej efvecveevegmeej nw~

mebHeeefMJe&keâ efmLeefle meercee (keâesj HetBpeer 
kesâ % kesâ ¤He ceW)

1) mebHeeefMJe&keâ Éeje HeÇefleYetefle efpemekeâe cetuÙe keâce mes 
keâce nes

keâ) Gmekesâ Éeje HeÇefleYetle $e+Ce efveYeeJe kesâ 125% (HetCe&le: 
HeÇefleYetle)    25%

Ke) mebHeeefMJe&keâ Éeje HeÇefleYetle efpemekeâe cetuÙe Gmekesâ Éeje 

 HeÇefleYetle $e+Ce efveYeeJe kesâ 125% mes keâce nw (DeebefMekeâ 
¤He mes HeÇefleYetle) 10%

ie) DeHeÇefleYetle 5%
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leeefuekeâe [erSHeâ-7

HeÇefleYeteflekeâjCe : ceevekeâerke=âle Âef<škeâesCe nsleg HeÇkeâšve

ÙeLee efoveebkeâ 31.03.2010 yeQkeâ keâe keâesF& ØeefleYeteflekeâjCe Skeämeheespej veneR Lee~

leeefuekeâe [erSHeâ-8

uesve-osve yener ceW yeepeej peesefKece

iegCeelcekeâ HeÇkeâšve :

(keâ) ceevekeâ Âef<škeâesCe ceW Meeefceue Heesš&HeâesefueÙeeW keâes Meeefceue keâjles ngS yeepeej 
peesefKece nsleg meeceevÙe iegCeelcekeâ HeÇkeâšve DeeJeMÙekeâlee

S: yeQkeâ Dee@]Heâ Fbef[Ùee

 uesve-osve yener ceW yeQkeâ efveJesMeeW kesâ uesve-osve nsleg Oeeefjle SJeb efye›eâer nsleg GHeueyOe 
Heesš&HeâesefueÙeeW keâes Oeeefjle keâjlee nw~ DevÙe DeeefmleÙeeW- DeLee&le HeefjHekeäJelee 
Heesš&HeâesefueÙeeW Deewj DeefieÇceeW keâes Oeeefjle efveJesMe kesâ Debleie&le efveJesMeeW keâes yeQefkebâie 
yener kesâ ¤He ceW ceevee peelee nw~ veerÛes yeepeej peesefKece HeÇyebOeve HeÇÙeespeve SJeb 
veerefleÙeeW keâe mebef#eHle yÙeesje efoÙee ieÙee~

(i) keâeÙe&veerefleÙeeB SJeb HeÇef›eâÙeeSb :

 yeepeej peesefKece HeÇyebOeve kesâ Debleie&le lejuelee peesefKece, yÙeepe oj peesefKece, 
efJeosMeer efJeveceÙe peesefKece SJeb FefkeäJešer keâercele peesefKece keâer efveiejeveer keâer peeleer 
nw~ yeQkeâ  Jele&ceeve ceW efpebHle (keâceeef[šer) ceW uesve-osve veneR keâj jne nw~

 lejuelee peesefKece

 lejuelee peesefKece keâer efveiejeveer kesâ efueS iewHe efJeMues<eCe keâe Heeef#ekeâ DeeOeej Hej 
DevegHeeueve efkeâÙee peelee nw~ mebÙeceer iewHe mes mebÛeÙeer DeeGšHeäuees keâe HeÇefleMele 
efvekeâeueves kesâ efueS HeÇt[WefmeÙeue meercee keâe GHeÙeesie efkeâÙee peelee nw~ 28 efoveeW 
lekeâ kesâ DeuHeeJeefOe yekesâš kesâ efueS YeejleerÙe efj]peJe& yeQkeâ kesâ efveoxMeeW kesâ 
DeOÙeOeerve efveiejeveer keâer peeleer nw~ Fmekesâ Deefleefjkeäle HeÇt[WefmeÙeue meerceeSb 
yeepeej GOeej kesâ efueS keâece keâjleer nw owefvekeâ SJeb Deewmele keâe@ue GOeej, Deeblej 
yeQkeâ osÙeleeSb, Kejeroer ieÙeer veerefOeÙeeb Deeefo~

 TBÛes cetuÙe keâer Skeâ cegMle peceejeefMeÙeeW keâer efveiejeveer meeHleeefnkeâ DeeOeej Hej 
keâer peeleer nw~ DeuHeeJeefOe [eÙeveeefcekeâ lejuelee efJeJejCeer lejuelee efmLeefle keâe 

Quantitative Disclosures:

For each separately disclosed credit (b) 
risk portfolio the total exposure (after, 
where applicable, on – or off balance 
sheet netting) that is covered by 
eligible fi nancial collateral: after the 
application of haircuts. Rs. 66220 Crores

For each separately disclosed (c) 
portfolio the total exposure (after, 
where applicable, on – or off balance 
sheet netting) that is covered 
by guarantees/credit derivatives 
(whenever specifi cally permitted by 
RBI) Rs. 5356 Crores

Table DF-7

Securitisation: disclosure for standardised approach

The Bank has no Securitization Exposure as on 31.03.2010.

Table DF-8

Market risk in trading book

Qualitative disclosures

(a) The general qualitative disclosure requirement for market 
risk including the portfolios covered by the standardised 
approach.

A: BANK OF INDIA

 In Trading book the Bank holds “Held for Trading “(HFT) 
and “Available for Sale “(AFS) portfolios of investments. 
The rest of the assets – i.e. Investments under Held to 
Maturity portfolio and advances - are treated as Banking 
Book.  Given below is brief description of the Market Risk 
Management objectives and policies.

(i) Strategies and Processes:

 Under Market Risk Management, Liquidity Risk, Interest 
Rate Risk, Foreign Exchange Risk, and Equity Price 
risk are monitored.  Bank is not currently trading in 
commodities.

 Liquidity Risk

 Gap analysis is followed for monitoring Liquidity risk on 
a fortnightly basis.  Prudential limit - for percentage of 
cumulative gap to cumulative outfl ow - based on Reserve 
Bank of India guidelines for the short-term buckets up to 28 
days is monitored.   Besides, prudential limits are in place 
for market borrowing – Daily and average call borrowing – 
Inter Bank Liabilities, Purchased funds etc.

 High value bulk deposits are monitored on a weekly basis.  
Short-term dynamic liquidity statement is prepared on 

cee$eelcekeâ HeÇkeâšve :

(Ke) ceevekeâ Âef<škeâesCe kesâ Debleie&le HeÇkeâš $e+Ce peesefKece 

mebefJeYeeie kesâ efueS kegâue $e+Ce peesefKece 

efvecveefueefKele Éeje megjef#ele nw~ Hee$e efJelleerÙe 

mebHeeefMJe&keâ; ceeefpe&ve (nsÙej keâš) ueeiet keâjves kesâ 

yeeo~ ®.66220 keâjesÌ[

(ie) ceevekeâ Âef<škeâesCe kesâ Debleie&le HeÇkeâš $e+Ce peesefKece 

mebefJeYeeie kesâ efueS kegâue $e+Ce peesefKece 

efvecveefueefKele Éeje megjef#ele nw~ ieejbšer/›esâef[š 

JÙeglheVe (peye keâYeer DeejyeerDeeF& Éeje efJeMes<e ¤he 

mes Devegceefle oer ieF& nw~) ®.5356 keâjesÌ[
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a fortnightly basis to assess the liquidity position, which 
takes into account the business growth.  A contingency 
funding plan is in place to meet the emergencies.  The 
plan is tested on a quarterly basis.  Stress Testing is also 
done on a quarterly basis to assess possible loss to Bank 
if there is any liquidity crisis and if funds are to be raised 
from the market to meet the contingencies.

 Interest Rate Risk

 Gap analysis is used to assess the impact on the Net 
Interest Income of the bank for the next 12 months and till 
the next fi nancial year. The Bank also uses duration gap 
analysis. Prudential limits have been fi xed for duration of 
liabilities.   Bank’s investments portfolio is monitored on 
basis of duration analysis.

 VaR methodology is followed for dated securities under 
SLR and Non SLR (domestic) Prudential limits for VaR 
have been fi xed and daily monitoring is being done and 
reported to Top Management. Foreign investments in 
dated securities are normally hedged and the interest rate 
risk is minimal.

 Stress Testing is done to assess the impact on Economic 
Value of Equity by infusing a shock of change in market 
rate by 200 basis points.

 Foreign Exchange Risk

 The Bank has fi xed maximum daylight and overnight 
exposure for foreign exchange exposure in various 
currencies.  Also, stop loss limit, take profi t limit and single 
deal limits are in place for monitoring the forex operations 
of the dealers.

 Derivative transactions are monitored by fi xing prudential 
limit for net open position and a cap for PV01 on the 
outstanding derivatives.

 Equity Price Risk

 The bank’s domestic investment policy has fi xed stop loss 
limits for equity dealers. Daily reporting to Top Management 
on the transactions and profi t is done.

(ii) Structure and Organisation of Market Risk Management 
function:

 Risk Management is a Board driven function supported by 
three levels-. Risk Management Committee of the Board 
for overseeing and issuing directions, wherever necessary 
/ approving Risk Management Policies etc., Asset Liability 
Management Committee (ALCO) who consider policy 
issues and with Risk Management Cell providing support at 
the ground level. Asset Liability Management Committees 
are operational at foreign centres also.

Deekeâueve keâjves kesâ efueS Heeef#ekeâ DeeOeej Hej lewÙeej keâer peeleer nw pees JÙeJemeeÙe 
Je=efæ keâes OÙeeve ceW jKekeâj Ûeueleer nw~ Skeâ Deekeâmcekeâ efveefOe Ùeespevee leelkeâeefuekeâ 
DeeJeMÙekeâleeDeesb keâes Hetje keâjves kesâ efueS lewÙeej keâer ieÙeer nw~ Ùeespevee keâe efleceener 
DeeOeej Hej Hejer#eCe efkeâÙee peelee nw~ yeQkeâ keâes mebYeeefJele vegkeâmeeve keâe Deekeâueve 
keâjves kesâ efueS efleceener DeeOeej Hej mš^sme Hejer#eCe Yeer efkeâÙee peelee nw~ Ùen 
Ssmeer efmLeefle ceW peye keâesF& lejuelee mebyebOeer lekeâueerHeâ nes Deewj Ùeefo efveefOeÙeeb 
DeekeâefmcekeâleeDeesb keâes Hetje keâjves kesâ efueS yeepeej mes G"eF& peeveer neW~

 yÙeepe oj peesefKece

 efHeÚues 12 ceen kesâ oewjeve SJeb Deieues efJelleerÙe Je<e& lekeâ yeQkeâ keâer efveJeue yÙeepe 
DeeÙe Hej HeÇYeeJe keâe Deekeâueve keâjves kesâ efueS iesHe efJeMues<eCe GHeÙeesie ceW efueÙee 
peelee nw~ yeQkeâ DeJeefOe iesHe efJeMues<eCe keâes Yeer GHeÙeesie ceW ueslee nw~ osÙeleeDeesb 
keâer DeJeefOe kesâ efueS HeÇt[WefmeÙeue meerceeSb efveÙele keâer ieÙeer nw~ yeQkeâ kesâ efveJesMe 
Heesš&HeâesefueÙeeW keâer DeJeefOe DeeOeej Hej efveiejeveer keâer peeleer nw~

 SmeSueDeej SJeb iewj SmeSueDeej (osMeerÙe) HeÇt[WefmeÙeue meerceeDeesb kesâ Debleie&le 
efoveebefkeâle HeÇefleYetefle kesâ efueS JeerSDeej Heæefle DeHeveeÙeer peeleer nw~ JeerSDeej kesâ 
efueS Ùen efveÙele keâer ieÙeer nw SJeb owefvekeâ DeeOeej Hej efveiejeveer keâer pee jner nw 
SJeb GÛÛe HeÇyebOeve keâes yeleeÙee pee jne nw~ efoveebefkeâle HeÇefleYetefleÙeeW ceW efJeosMeer 
efveJesMe meeceevÙeleÙee nwpe efkeâS peeles nQ SJeb yÙeepe oj peesefKece efvecvelece 
nw~

 FefkeäJešer kesâ DeeefLe&keâ cetuÙe Hej HeÇYeeJe keâe Deekeâueve 200 yesmesme HeeFËš Éeje 
yeepeej oj ceW HeefjJele&ve keâe mee@keâ ueieekeâj efkeâÙee peelee nw~

 efJeosMeer efJeefveceÙe peesefKece 

 yeQkeâ kesâ efJeefYevve cegõeDeesb ceW efJeosMeer efJeefveceÙe SkeämeHeespej kesâ efueS DeefOekeâlece 
[sueeFš SJeb DeesJejveeFš SkeämeHeespej efveÙece efkeâÙee nw~ Fmekesâ DeueeJee, 
vegkeâmeeve jeskeâ meercee, ueeYe meercee SJeb Skeâue JÙeJenej meerceeSb [eruejeW kesâ 
Heâesjskeäme HeefjÛeueveeW Hej efveiejeveer jKeves kesâ efueS yeveeÙeer ieÙeer nQ~

 vesš DeesHeve HeespeerMeve nsleg HeÇt[WefmeÙeue meercee efveÙece keâjkesâ [sefjJesefšJe Hej HeerJeer 
Je kesâHe jKee  peelee nw~

 FefkeäJešer keâercele peesefKece

 yeQkeâ keâer mJeosMeer efveJesMe veerefle kesâ FefkeäJešer [eruejeW kesâ efueS vegkeâmeeve jeskeâ 
meerceeSb veerÙele keâer nQ~ GÛÛelece HeÇyebOeve keâes owefvekeâ DeeOeej Hej mebJÙeJenejeW 
SJeb ueeYe keâer efjHeese\šie keâer peeleer nw~

(ii) yeepeej peesefKece HeÇyebOeve keâeÙe& keâe Ì{eBÛee SJeb mebie"ve:

 peesefKece HeÇyebOeve yees[& mebÛeeefuele keâeÙe& nw leerve mlejeW Hej meHeesš& efkeâÙee peelee 
nw~ osKeYeeue keâjves SJeb efveoxMe peejer keâjves kesâ efueS yees[& keâer peesefKece HeÇyebOeve 
meefceefle, peneB keâneR DeeJeMÙekeâ nes/peesefKece HeÇyebOeve veerefleÙeeb Deeefo Devegceesefole 
keâjves kesâ efueS Deeefmle osÙelee HeÇyebOeve meefceefle pees veerefle efJe<eÙeeW Hej efJeÛeej 
keâjleer nw SJeb peesefKece HeÇyebOeve keâ#e kesâ meeLe peceerveer mlej Hej meHeesš& HeÇoeve 
keâjleer nw~ Deeefmle osÙelee HeÇyebOeve meefceefleÙeeb efJeosMeer kesâvõeW ceW Yeer HeefjÛeeueve 
ceW nw~
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(iii) Scope and nature of risk reporting and / or 
measurement systems:

 In respect of domestic business the guidelines stipulated 
by RBI for managing Market Risk is followed such as – 
Preparation of Interest Rate Sensitivity statement on a 
monthly basis – Duration analysis of investments in the 
Trading book on a daily basis – VaR calculation of trading 
book investments on a daily basis excepting the equity 
portfolio – conducting stress test for liquidity risk / market 
risk on a quarterly basis. – Duration analysis of domestic 
balance sheet and impact on the Economic Value of 
Equity on a quarterly basis. Interest Rate sensitivity is 
reviewed on a monthly basis at the foreign centres and on 
a quarterly basis by ALCO at the corporate level

 Various prudential measures have been put in respect 
of market borrowing and lending in conformity with RBI 
guidelines for monitoring liquidity risk.  Structural Liquidity 
statement is prepared on monthly basis and Short Term 
Dynamic Liquidity statement on a fortnightly basis and 
reported to ALCO. Structural liquidity of international 
operations is being done on a quarterly basis at the 
corporate level.

 The results of the Quarterly study on Stress Testing and 
Impact on Economic Value of Equity is reported to ALCO.  
Trading book position – Duration and VaR is reported daily 
to Top Management.

(iv) Policies for hedging and / or mitigating risk.

 Detailed policies are operational for Asset Liability 
Management and Market Risk Management, which deal in 
detail the various strategies and processes for monitoring 
Market Risk.

B: PT Bank Swadesi Tbk (Subsidiary)

 The Market risk impact for the bank is negligible. Bank 
Swadesi is exempted for Market Risk as its transaction is 
below USD 2 Mn as per Regulations

C: Bank of India (Tanzania) Ltd (Subsidiary)

 i. Market risk: Market risk arises from open positions 
in interest rate, currency and equity products. The 
board sets limits and reviews it at regular interval on 
the risk that may be accepted. Further the exposure 
is monitored on daily basis.

 ii. Liquidity risk: The bank is exposed to daily calls on 
its available cash resources from overnight deposits, 
current accounts, maturing deposits, loans drawn 
and guarantees, from margin and other calls on 
cash settlement. The board has set limit based 
on their experience of the minimum proportion of 
maturing funds available to meet such calls and on 

(iii) peesefKece efjHeesefš&bie keâe mkeâesHe SJeb HeÇke=âefle Deewj/DeLeJee ceeHeebkeâve HeÇCeeueer

 mJeosMeer keâejesyeej kesâ mebyebOe yeepeej peesefKece keâe HeÇyebOeve keâjves kesâ efueS 
YeejleerÙe efj]peJe& yeQkeâ Éeje efveefOee&jle efoMeeefveoxMeeW keâe Heeueve efkeâÙee peelee 
nw~ pewmes efkeâ ceeefmekeâ DeeOeej Hej yÙeepe oj mebJesoveMeeruelee efJeJejCe lewÙeej 
efkeâÙee peevee owefvekeâ DeeOeej Hej uesve-osve yener ceW efveJesMeeW keâe DeJeefOe 
efJeMues<eCe-owefvekeâ DeeOeej Hej JeerSDeej uesve-osve yener efveJesMe F&efkeäJešer 
Heesš&HeâesefueÙeeW keâes ÚesÌ[keâj-efleceener DeeOeej Hej lejuelee peesefKece/yeepeej 
peesefKece kesâ efueS mš^sme Hejer#eCe keâjvee, mJeosMeer legueve He$e keâe DeJeefOe 
efJeMues<eCe Deewj FefkeäJešer kesâ DeeefLe&keâ cetuÙe Hej efleceener DeeOeej Hej HeÇYeeJe Hej 
meceer#ee keâer peeleer nw Deewj Deukeâes Éeje keâeHees&jsš mlej Hej efleceener DeeOeej 
Hej meceer#ee keâer peeleer nw~

 yeepeej GOeej uesve-osve kesâ mebyebOe ceW YeejleerÙe efj]peJe& yeQkeâ kesâ efoMeeveo&sMeeW kesâ 
Deveg¤He lejuelee peesefKece keâer efveiejeveer kesâ efueS efJeefYevve HeÇt[WefmeSue GHeeÙe 
efkeâS ieS nQ~ ceeefmekeâ DeeOeej Hej {ebÛeeiele lejuelee efJeJejCeer Heeef#ekeâ DeeOeej 
Hej lewÙeej keâer peeleer nw Deewj SSuemeerDeesb keâes efjHeesš& keâer peeleer nw~ Debleje&<š^erÙe 
HeefjÛeeueveeW keâer {ebÛeeiele lejuelee keâeHees&jsš mlej Hej efleceener DeeOeej Hej keâer 
pee jner nw~

 mš^sme Hejer#eCe SJeb FefkeäJešer kesâ DeeefLe&keâ cetuÙe Hej HeÇYeeJe Deukeâes keâes efjHeesš& 
efkeâÙee peelee nw~ uesve-osve yener efmLeefle DeJeefOe SJeb yeerSDeej owefvekeâ DeeOeej Hej 
GÛÛelece HeÇyebOeve keâes efjHeesš& efkeâÙee peelee nw~

(iv) nwefpebie/DeLeJee peesefKece keâce keâjves kesâ efueS veerefleÙeeb :

 Deeefmle osÙelee HeÇyebOeve SJeb yeepeej peesefKece HeÇyebOeve mes mebyebefOele efJemle=le 
veerefleÙeeW keâe keâeÙee&vJeÙeve nes jne nw pees yeepeej peesefKece keâer efveiejeveer kesâ 
efueS efJeefYevve jCeveerefleÙeeW SJeb HeÇef›eâÙeeDeesb Hej efJemleej mes HeÇkeâeMe [eueleer nw~

yeer: heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 yeQkeâ kesâ efueS yeepeej peesefKece HeÇYeeJe veieCÙe nw, yeQkeâ mJeosMeer keâes yeepeej 
peesefKece mes Útš oer ieÙeer nw keäÙeeWefkeâ Fmekesâ uesve-osve efJeefveÙeceve kesâ Devegmeej 
2 efceefueÙeve, ÙetSme [e@uej mes keâce jnles nQ~

meer: yeQkeâ Dee@]Heâ Fbef[Ùee lebpeeefveÙee efue. meneÙekeâ kebâHeveer 

 i. yeepeej peesefKece: yÙeepe oj, cegõe leLee FefkeäJešer GlHeeo ceW Kegueer 
efmLeefle mes yeepeej peesefKece GlHevve nesleer nw~ yees[& meercee efveefOee&jle 
keâjlee nw leLee pees mJeerkeâej keâer pee mekeâleer nw, efveÙeefcele Deblejeue 
Hej Gmekeâer meceer#ee keâjlee nw~ Fmekesâ Deefleefjkeäle owefvekeâ DeeOeej Hej 
SkeämeHeespej keâer efveiejeveer keâer peeleer nw~ 

 ii. lejuelee peesefKece: DeesJejveeFš pecee Ûeeuet Keeles HeefjHekeäJe peceejeefMeÙeeb, 
$e+Ce DeenjCe Deewj ieejbefšÙeeW mes GHeueyOe vekeâo m$eesleeW mes owefvekeâ ceebie 
kesâ efueS leLee ceeefpe&ve Deewj DevÙe vekeâo mecePeewleeW Hej ceebie mes yeQkeâ keâes 
vekeâo Deejef#ele jKevee He[lee nw~ Ssmes ceebie keâer Hetefle& keâjves kesâ efueS 
HeefjHekeäJe efveefOe kesâ GHeueyOe DebMe kesâ DeeOeej Hej yees[& ves Gvekesâ DevegYeJe Hej 
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the minimum level of inter-bank and other borrowing 
facility that should be in place to cover withdrawals at 
unexpected levels of demand.

iii. Interest rate risk: The bank is exposed to various 
risks associated with the effect of fl uctuation in 
the prevailing levels of market interest rates on its 
fi nancial position and cash fl ow. The bank has the 
discretion to change the rates on deposits, loans and 
advances in line with changes in market trend. These 
measures minimize the bank’s exposure to interest 
rate risk.

iv. Currency risk: The bank is exposed to the risk that 
the value of a fi nancial instrument will fl uctuate 
due to changes in foreign exchange rate. The bank 
is involved in foreign currency market only to the 
extent of buying and selling to the extent of required 
currency. The bank is not involved in foreign currency 
forward contracts and thus the risk is limited.

Quantitative disclosures

(b) The capital requirements for:
 ● interest rate risk:
 ● equity position risk: and
 ● foreign exchange risk:

Rs. 896.88 Crores
Rs. 414.43 Crores
Rs. 14.67 Crores

Table DF-9

Operational risk

Qualitative disclosures

● In addition to the general qualitative disclosure requirement, 
the approach (es) for operational risk capital assessment 
for which the bank qualifi es.

A: BANK OF INDIA

 The Bank assesses and identifi es operational risks inherent 
in all the material products, processes and systems under 
different Lines of Business on ongoing basis. All new 
products, activities and systems are being routed through 
Committee on Operational Risk Management (CORM). 
The Loss Data analysis is done on half yearly basis to 
assess the high-risk prone product and business lines and 
adopt mitigating measures.

 The Board after clearance by the Risk Management 
Committee of Directors (RCom) decides on policies on 
Operational Risk Management.  Down below is the CORM 
headed by Executive Director.  The Chief Risk Offi cer 
implements the directives of R.Com and overseas day-
to-day Operational Risk Management.  The committee of 
Business Operational Risk Managers (BORM) and Risk 
Management Specialists gives feedback on the Risk 
and Self-assessment, Key Risk Indicators, mapping of 

meercee efveOee&efjle keâer nw Deewj Deblej yeQkeâ leLee DevÙe GOeej megefJeOee kesâ 

vÙetvelece mlej Hej pees ceebie keâer DeHesef#ele DeenjCe keâes keâJej keâj mekesâ~ 

 iii. yÙeepe oj peesefKece- yeQkeâ keâes Gmekeâer efJelleerÙe efmLeefle leLee vekeâoer 

HeÇJeen Hej HeÇÛeefuele yeepeej yÙeepe oj ceW Glej Ûe{eJe kesâ HeefjCeece kesâ 

meeLe pegÌ[er efJeefYevve peesefKeceeW keâes G"evee HeÌ[lee nw~ yeQkeâ keâes pecee jeefMe 

$e+Ce leLee yeepeej HeÇJe=efòe kesâ HeefjJele&ve kesâ Deveg¤He ojeW keâes HeefjJeefle&le 

keâjves keâe efJeJeskeâeefOekeâej nw~ Ùen GHeeÙe yÙeepe oj peesefKece keâes yeQkeâ 

SkeämeHeespej  vÙetvelece jKeles nw~

 iv. cegõe peesefKece yeQkeâ keâes efJeosMeer cegõe oj ceW HeefjJele&ve kesâ keâejCe efJelleerÙe 

efueKele kesâ cetuÙe ceW nesves Jeeues Gleej-ÛeÌ{eJe keâer peesefKece G"eveer HeÌ[leer 

nw~ yeQkeâ efJeosMeer cegõe yeepeej ceW kesâJeue efpeleveer DeeJeMÙekeâ cegõe keâer 

Kejeroer leLee efye›eâer kesâ DeeOeej lekeâ Meeefceue jnleer nw~ yeQkeâ efJeosMeer 

cegõe JeeÙeoe yeepeej ceW Meeefceue veneR neslee nw Deewj Fme HeÇkeâej peesefKece 

meerefcele nes peeleer nw~

cee$eelcekeâ HeÇkeâšve

yeer. efvecveefueefKele kesâ efueS Hetbpeer DeeJeMÙekeâlee
 ● yÙeepeoj peesefKece
 ● F&efkeäJešer efmLeefle peesefKece SJeb
 ● efJeosMeer efJeefveceÙe peesefKece

®.896.88 keâjesÌ[ 
®.414.43 keâjesÌ[ 
®.14.67 keâjesÌ[

leeefuekeâe [erSHeâ-9

HeefjÛeeueveelcekeâ peesefKece

iegCeelcekeâ HeÇkeâšve

● meeOeejCe iegCeelcekeâ HeÇkeâšve DeHes#ee kesâ Deefleefjkeäle efpemekesâ efueS yeQkeâ Den&lee 
HeÇeHle nw Gme HeefjÛeeueve peesefKece Hetbpeer efveOee&jCe nsleg yeQkeâ keâe (kesâ) HeÇmleeJe~

S: yeQkeâ Dee@]Heâ Fbef[Ùee

 yeQkeâ keâejesyeej keâer efJeefYevve HeæefleÙeeW kesâ lenle mecemle DeeefLe&keâ GlHeeoeW, 
HeÇef›eâÙeeDeesb Deewj HeÇCeeefueÙeeW kesâ HeefjÛeeueve peesefKece keâe melele efveOee&jCe Deewj 
DeefYeefveOee&jCe keâjlee nw~ mecemle veÙes GlHeeo, ieefleefJeefOeÙeeB Deewj HeÇCeeefueÙeeB 
HeefjÛeeueve peesefKece HeÇyebOeve meefceefle (meerDeesDeejSce) kesâ ceeOÙece mes 
keâeÙee&eqvJele nesleer nw~ GÛÛe peesefKece, GvcegKe GlHeeo leLee keâejesyeej Heæefle 
keâe efveOee&jCe keâjves Deewj Gmes keâce keâjves kesâ GHeeÙe DeHeveeves nsleg Úceener 
DeeOeej Hej neefve mebyebOeer [eše keâe efJeMues<eCe neslee nw~ 

 efveosMekeâeW keâer peesefKece HeÇyebOeve meefceefle (Deejkeâe@ce) keâer cebpetjer kesâ yeeo yees[& 
HeefjÛeeueve peesefKece HeÇyebOeve Hej veerefleÙeeW mebyebOeer efveCe&Ùe ueslee nw, Gmemes veerÛes 
nw~ keâeÙe&Heeuekeâ efveosMekeâ keâer DeOÙe#elee ceW ieef"le meerDeesDeejSce, cegKÙe 
peesefKece DeefOekeâejer, Deejkeâe@ce kesâ efveosMeeW keâes keâeÙee&efvJele keâjles nw Deewj 
mJe-efveOee&jCe, HeÇcegKe peesefKece mebkesâlekeâeW, keâejesyeej Heæefle kesâ Devegmeej 
GlHeeoeW keâer Ùeespevee Deeefo Hej Heâer[ ye@keâ osles nw~ Deejkeâe@ce keâes OeesKeeOeÌ[er 
efJeMues<eCe, neefve [eše efJeMues<eCe Deewj FbHe@keäš øeâerkeäJeWmeer efJeMues<eCe kesâ ¤He 
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products to Business Lines, etc. Branch level KRIs are 
tracked through Zonal offi ce and Bank Level KRIs are 
tracked through I & A Department H. O. on half yearly 
basis.

 Risk reporting in the form of Fraud Analysis, Loss Data 
Analysis and Impact Frequency Analysis is done to 
R.Com.  Risk related reporting on Housekeeping matters, 
Reconciliation etc. is done to CORM periodically.  Fraud 
and related reporting is done to Audit Committee of Board. 
Operational Risk Capital Charge is quantifi ed through 
Basic Indicator Approach. The regulatory reporting is 
tested on reliability and timeliness parameters.

 Bank adopts best practices in Risk Management.  Risk 
Management function works in close coordination with 
the committee of Business Operational Risk Managers 
(BORM) and Operational Risk Management Specialists 
and Inspection and Audit function who conduct Risk 
Based Audit which also helps in putting in place additional 
risk mitigation and control measures.

B: PT Bank Swadesi Tbk (Subsidiary)

 Bank adopts best practices in operational risk management, 
like segregation of duties, trainings, clear laid down 
procedures etc

C: Bank of India (Tanzania) Ltd. (Subsidiary)

 The bank’s objective is to manage the operational risk so as 
to balance the avoidance of fi nancial losses and damage 
to the bank’s reputation with overall cost effectiveness 
and to avoid control procedures that restrict initiate and 
creativity.

 The primary responsibility for the development and 
implementation of controls to address operational risk is 
assigned to the senior management at each branch level. 
The responsibility is supported by the development of 
overall standards for management of operational risks in 
the following areas:-

● Requirements for appropriate segregation of 
duties, including the independent authorization of 
transactions;

● Requirements for the reconciliation and monitoring of 
transactions;

● Compliance with regulatory and other legal 
requirements;

● Documentation of controls and procedures;

● Requirements for the periodic assessment of 
operational risks faced, and the adequacy of controls 
and procedures to address the risks identifi ed;

● Requirements for the reporting of operational losses 
and proposed remedial action;

ceW peesefKece efjHeese\šie DeeJeefOekeâ ¤He mes keâer peeleer nw~ HeefjÛeeueve peesefKece 
keâes yesefmekeâ Fbef[kesâšj De@HeÇesÛe kesâ peefjS efveOee&efjle (keäJeebefšHeâeF&) efkeâÙee peelee 
nw~ efveÙeecekeâ efjHeese\šie keâer efJeMJemeveerÙelee leLee meceÙeesefÛelelee HeÇeÛeueeW Hej 
Hejer#eCe efkeâÙee nw~

 yeQkeâ peesefKece HeÇyebOeve ceW meJees&lke=â<š HeæefleÙeeW keâes DeHeveelee nw~ peesefKece 
HeÇyebOeve mebyebOeer keâeÙe&, keâejesyeej HeefjÛeeueve peesefKece HeÇyebOekeâeW keâer meefceefle 
(yeerDeesDeejSme)leLee peesefKece HeÇyebOeve efJeMes<e%e leLee efvejer#eCe SJeb uesKee 
Hejer#ee keâeÙe& kesâ "esme mecevJeÙe mes neslee nw, pees peesefKece DeeOeeefjle uesKee 
Hejer#ee keâe DeeÙeespeve keâjlee nw, Fmekesâ Deefleefjkeäle peesefKece keâes keâce efkeâÙee 
pee mekeâlee nw leLee efveÙeb$ekeâ GHeeÙe efkeâS pee mekeâles nQ~

 yeQkeâ peesefKece ØeyebOeve keâer meJeexlke=â° Øeef›eâÙee Deheveelee nw~ peesefKece ØeyebOeve 
efJeYeeie keâejesyeej heefjÛeeueve peesefKece ØeyebOekeâes keâer meefceefle leLee heefjÛeeueveiele 
peesefKece ØeyebOeve efJeMes<e%eeW kesâ vepeoerkeâer menÙeesie mes keâeÙe& keâjlee nw leLee 
efveefj#eCe SJeb uesKee hejer#ee pees efkeâ peesefKece DeeOeeefjle uesKee hejer#ee keâe keâeÙe& 
keâjlee nw efpememes Deefleefjòeâ peesefKece keâce keâjves SJeb efveÙeb$eCe GheeÙe ceW 
meneÙelee efceueleer nw~

yeer:  heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 yeQkeâ HeefjÛeeueve peesefKece HeÇyebOeve nsleg meJees&lke=â<š Heæefle DeHeveelee nw, pewmes efkeâ 
[Ÿetšer keâe He=LekeäkeâjCe, HeÇefMe#eCe, efveef§ele ¤Hemes DeefOekeâkeâefLele keâeÙe&HeÇCeeueer 
Deeefo~

meer:  yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ kebâHeveer)

 efJelleerÙe neefve SJeb kegâue ueeiele HeÇYeeJeMeeruelee meefnle yeQkeâ keâer HeÇefle<"e Oetefceue 
nesves mes yeÛeeJe keâes meblegefuele keâjves Deewj efveÙeb$eCe keâej&JeeF& pees Henue SJeb 
jÛeveelcekeâlee keâes HeÇefleJebefÛele keâjleer nw, mes yeÛeeJe kesâ efueS HeefjÛeueveelcekeâ 
peesefKece keâe HeÇyebOe keâjvee yeQkeâ keâe GösMÙe nw~

 HeefjÛeeueveelcekeâ peesefKece keâe OÙeeve jKves kesâ efueS HeÇyebOeve efJekeâeme SJeb 
keâeÙee&vJeÙeve nsleg HeÇeLeefcekeâ GllejoeefÙelJe HeÇlÙeskeâ MeeKee mlej Hej Jeefj<" 
HeÇyebOeve nsleg efveefOee&jle efkeâÙee ieÙee nw~ HeefjÛeeueveelcekeâ peesefKece kesâ HeÇyebOeve 
nsleg kegâue ceevekeâeW kesâ efJekeâeme GllejoeefÙelJe ceW efvecveefueefKele #es$eeW ceW meneÙekeâ 
nw :-

 ● mebJÙeJenej kesâ mJeleb$e HeÇeefOekeâej meefnle keâeÙe& kesâ GefÛele He=LekeäkeâjCe keâer 
DeeJeMÙekeâlee;

 ● mebJÙeJenej kesâ meceeOeeve SJeb efveiejeveer keâer DeeJeMÙekeâlee;

 ● efveÙeecekeâ SJeb DevÙe efJeefOekeâ DeeJeMÙekeâleeDeesb meefnle DevegHeeueve;

 ● efveceb$eCe SJeb HeÇef›eâÙee keâe HeÇuesKeerkeâjCe;

 ● cenmetme efkeâS ieS HeefjÛeeueveelcekeâ peesefKeceeW kesâ efveOee&jCe keâer 
DeeJeMÙekeâlee leLee HenÛeeve efkeâS ieS peesefKeceeW keâe OÙeeve jKeves kesâ efueS 
efveÙeb$eCe SJeb HeÇef›eâÙee keâer HeÙee&Hlelee;

 ● HeefjÛeeueveelcekeâ neefve keâer efjHeesefš&bie SJeb HeÇmleeefJele efveJeejCeelcekeâ 
keâej&JeeF& keâer DeeJeMÙekeâlee;
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● Development of contingency plans;

● Training and professional development;

● Ethical and business standards;

● Risk mitigation, including insurance where this 
effective.

Quantitative Disclosure: Not Required

Table DF-10

Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

(a) The general qualitative disclosure requirement, including 
the nature of IRRBB and key assumptions, including 
assumptions regarding loan prepayments and behaviour 
of non-maturity deposits, and frequency of IRRBB 
measurement.

A: BANK OF INDIA

 Interest Rate Risk in banking book is calculated generally 
on a quarterly basis. Banking book includes all advances 
and investments held in Held to Maturity (HTM) portfolio.

 The strategies & processes /structure & organization / 
scope and nature of risk reporting / policies etc are the 
same as reported under Table DF –8.

 The methodology and key assumptions made in the 
IRRBB measurement are as follows

● Based on monthly information from networked branches 
on the residual maturity of the advances and the deposits 
covering around 85% of bank’s business, Interest Rate 
Sensitivity statement is prepared with various time 
buckets, having regard to the rate sensitivity as well as 
residual maturity of different assets and liabilities.

● The duration for each asset and liability is arrived at taking 
the midpoint of each time bucket as the maturity date and 
the average yield as coupon and taking the market rate for 
discounting purpose.  For investments, the actual duration 
is taken, as data is available with full particulars. In respect 
of investments, the AFS and HFT portfolios are excluded 
for this exercise as the focus is on IRR in the Banking 
Book.

 Using the above, Modifi ed duration of liabilities and assets 
for each bucket is calculated and the impact on their value 
for a change in interest rate by 1% is reckoned By adding 
up, the net position is arrived at to determine as to whether 
there will be a positive increase in the value or otherwise.

 Assumptions:

 The interest rate moves uniformly across all time buckets 
and for all assets.

 ● Deekeâefmcekeâlee Ùeespevee keâe efJekeâeme;

 ● HeÇefMe#eCe SJeb JÙeeJemeeefÙekeâ efJekeâeme;

 ● veweflekeâ SJeb keâejesyeej ceevekeâ;

 ● peesefKece keâceer meefnle yeercee, peneb Ùen HeÇYeeJeer nw~

cee$eelcekeâ HeÇkeâšve : DeHesef#ele veneR

leeefuekeâe [erSHeâ–10

yeQefkebâie yener ceW yÙeepe oj peesefKece (DeeF&DeejDeejyeeryeer)

iegCeelcekeâ HeÇkeâšve

(keâ) meeOeejCe iegCeelcekeâ HeÇkeâšve DeHes#ee ceW DeeF&DeejDeejyeeryeer Deewj HeÇcegKe 
OeejCeeDeesb kesâ $e+Ce Yegieleeve Deewj De-HeefjHekeäJe pecee keâe HeefjÛeeueve mebyebOeer 
OeejCeeDeesb keâe mJe¤He leLee DeeF&DeejDeejyeeryeer ceeHeebkeâve keâer eføeâkeäJeWmeer Meeefceue 
nw~

S:  yeQkeâ Dee@]Heâ Fbef[Ùee

 yeQefkebâie yener ceW yÙeepe oj peesefKece keâer Deece leewj Hej efleceener DeeOeej Hej 
ieCevee keâer peeleer nw~ yeQefkebâie yener ceW HeefjHekeäJelee nsleg Oeeefjle (SÛešerSce) 
mebefJeYeeie ceW OeejCe efkeâS meYeer DeefieÇce Deewj efveJesMe meefcceefuele nw~

 keâeÙe&veerefle Deewj HeÇCeeefueÙeeB/mebjÛevee Deewj mebie"ve/peesefKece efjHeesefš&bie mebyebOeer 
JÙeeefHle Deewj mJe¤He/veerefleÙeeW Deeefo Jener nw pees šsyeue [erSHeâ-8 kesâ lenle 
efjHeesš& keâer ieF& nw~

 DeeF&DeejDeejyeeryeer cespejceWš keâer HeÇCeeueer Deewj HeÇcegKe OeejCeeSB efvecveevegmeej 
nw;

● DeefieÇceeW leLee pecee jeefMeÙeeW (pees yeQkeâ keâe 85% keâejesyeej keâJej keâjleer nw) 
keâer Mes<e HeefjHekeäJelee Hej vesšJeke&â keâer MeeKeeDeesb mes HeÇeHle ceeefmekeâ metÛevee kesâ 
DeeOeej Hej efJeefYevve meceÙe yekesâš kesâ meeLe yÙeepe oj mebJesoveMeerue Deewj 
efJeefYevve DeeefmleÙeeW Je osÙeleeDeesb keâer Mes<e HeefjHekeäJelee keâes OÙeeve ceW uesles ngS 
mebJesoveMeeruelee efJeJejCe lewÙeej efkeâÙee peelee nw~

● HeÇlÙeskeâ Deeefmle SJeb osÙelee keâer DeJeefOe, HeÇlÙeskeâ šeF&ce yekesâš kesâ ceOÙeefyebog keâes 
HeefjHekeäJelee efoveebkeâ kesâ ¤He ceW SJeb Deewmele HeÇeefHle keâes ketâHeve kesâ ¤He ceW leLee 
YegveeF& HeÇÙeespeve kesâ efueS yeepeej oj keâes ueskeâj HeefjÛeeefuele keâer peeleer nw~ 
efveJesMeeW kesâ efueS, JeemleefJekeâ DeJeefOe ueer peeleer nw, pewmee efkeâ [eše mebHetCe& yÙeesjeW 
meefnle GHeueyOe jnlee nw~ efveJesMeeW kesâ mebyebOe ceW Fme HeÇÙeesie kesâ efueS SSHeâSme 
SJeb SÛeSHeâšer mebefJeYeeieeW keâes Deueie jKee peelee nw, pewmee efkeâ yeQefkebâie yener ceW 
DeeF& Deej Deej Hej OÙeeve kesâefõle efkeâÙee peelee nw~

● Gkeäle kesâ GHeÙeesie mes, HeÇlÙeskeâ yekesâš kesâ efueS osÙeleeDeesb Deewj DeeefmleÙeeW keâer 
DeeMeesefOele DeJeefOe Heefjkeâefuele keâer peeleer nw Deewj yÙeepe oj ceW 1% mes HeefjJele&ve 
kesâ efueS Gvekesâ cetuÙe Hej FbHe@keäš ceevee peelee nw~ GmeceW peesÌ[keâj efveJeue efmLeefle 
Heefjkeâefuele keâer peeleer nw leeefkeâ Ùen megefveef§ele efkeâÙee pee mekesâ efkeâ cetuÙe ceW 
mekeâejelcekeâ Je=efæ nw Ùee DevÙeLee

 OeejCeeSB :

 šeF&ce yekesâš Deewj mecemle DeeefmleÙeeW kesâ efueS yÙeepe oj meYeer meceeve ¤He mes 
Ûeefuele neslee nw~
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 In respect of demand deposits – savings and current – the 
same are distributed as per the RBI guidelines on stress 
testing.

 Generally the bank follows RBI guidelines on stress testing 
while calculating the IRRBB including selection of coupon 
rate / discount rate / taking midpoint of each time bucket 
as the maturity date etc.

 Re-pricing of PLR advances has been taken in the 6 
months to 1-year bucket.

B: PT Bank Swadesi Tbk (Subsidiary)

 In terms of present Regulation PT Bank Swadesi Tbk does 
not require IRRBB disclosures. Bank of Indonesia may 
introduce it in future as it is currently making an impact 
study.

C: Bank of India (Tanzania) Ltd (Subsidiary)

 The bank is exposed to various risks associated with  
the effect of fl uctuation in the prevailing levels of market 
interest rates on its fi nancial position and cash fl ow. The 
bank has the discretion to change the rates on deposits, 
loans and advances in line with changes in market trend. 
These measures minimize the bank’s exposure to interest 
rate risk.

 Quantitative Disclosures

 The increase (decline) in earnings and economic value 
(or relevant measure used by management) for upward 
and downward rate shocks according to management’s 
method for measuring IRRBB, broken down by currency 
(where the turnover is more than 5 per cent of the total 
turnover).

INTEREST RATE IN BANKING BOOK

Total Of which in USD 
(where turnover 
is more than 5% 
of total turnover)

1.  Earnings At Risk 
(NII)

 At 0.50% change 
for 1 year

Rs. 70.17 crores Rs. 0.57 crores

2.  Economic Value of 
Equity at Risk

 200 basis point 
shock

Rs. 1677.28 
crores

Rs. 132.64 
crores

 Drop in equity value 
in % age terms

8.00 0.63

 ceebie pecee jeefMeÙeeW–yeÛele leLee Ûeeuet kesâ meboYe& ceW Fmes YeejleerÙe efj]peJe& yeQkeâ 
efoMeeefveoxMeeW kesâ DevegmejCe ceW leveeJe Hejer#eCe Hej efJeYeeefpele efkeâÙee peelee 
nw~

 Deece leewj Hej, yeQkeâ DeeF&DeejDeejyeeryeer keâer ieCevee keâjles meceÙe ketâHeve oj/
YegveeF& oj keâe ÛeÙeve/HeefjHekeäJelee leejerKe kesâ ¤He ceW HeÇlÙeskeâ šeF&ce yekesâš kesâ 
ceOÙeefyebot keâes uesvee Deeefo meefnle efj]peJe& yeQkeâ kesâ leveeJe Hejer#ee mebyebOeer 
efoMeeefveoxMeeW keâe Heeueve keâjlee nw~

 HeerSueDeej DeefieÇceeW kesâ Hegvecet&uÙe efveOee&jCe keâes 6 ceen mes 1 Je<e& kesâ yekesâš ceW 
efueÙee ieÙee nw1

yeer: heeršer yeQkeâ mJeosMeer šeryeerkesâ (meneÙekeâ kebâHeveer)

 efJeÅeceeve efJeefveceÙe kesâ DevegmejCe ceW yeQkeâ mJeosMeer keâes DeeF&DeejDeejyeeryeer 
HeÇkeâšve keâer DeeJeMÙekeâlee veneR nw~ yeQkeâ Dee@]Heâ Fb[esvesefMeÙee Fmes YeefJe<Ùe ceW Meg¤ 
keâj mekeâlee nw keäÙeeWefkeâ Jen efHeâueneue Gmekesâ HeÇYeeJe keâe DeOÙeÙeve keâj jne nw~

meer: yeQkeâ Dee@]Heâ Fbef[Ùee (lebpeeefveÙee) efue. (meneÙekeâ kebâHeveer)

 yeQkeâ DeHeveer efJelleerÙe efmLeefle SJeb vekeâoer HeÇJeen Hej yeepeej yÙeepe ojeW kesâ 

Jele&ceeve mlejeW ceW DeefmLejlee kesâ HeÇYeeJe meefnle Meeefceue efJeefYevve peesefKeceeW 

mes Ùegkeäle nw~ yeepeej HeÇJe=efòe ceW HeefjJele&ve kesâ meeLe-meeLe yeQkeâ keâes pecee 

jeefMeÙeeW, $e+Ce SJeb DeefieÇceeW Hej yÙeepe oj ceW mebMeesOeve keâjves keâe 

efJeJeskeâeefOekeâej nw~ Fve GHeeÙeeW kesâ keâejCe yeQkeâ kesâ yÙeepe oj peesefKece keâe #es$e 

keâce neslee nw~

 cee$eelcekeâ HeÇkeâšve

2. Depe&veeW Deewj DeeefLe&keâ cetuÙe (DeLeJee HeÇyebOeve Éeje HeÇÙegkeäle mebyeæ GHeeÙe) ceW 

Je=efæ (Üeme), GOJe&cegKeer Ùee DeOeescegKeer oj kesâ efueS DeeOeele DeeF&DeejDeejyeeryeer 

ceeHeves kesâ efueS HeÇyebOeve keâer HeÇCeeueer kesâ Devegmeej cegõe (peneb kegâue HeCÙeeJele& kesâ 

5 HeÇefleMele mes DeefOekeâ HeCÙeeJele& neslee nw~)

yeQefkebâie yener ceW yÙeepe oj

kegâue efpemeceW mes, ÙetSme[er 
ceW (peneB keâejesyeej 

kegâue keâejesyeej kesâ 5% 
mes DeefOekeâ nw)

1. peesefKece Hej Depe&ve (MetvÙe)

  Je<e& kesâ efueS 0.50% 
HeefjJele&ve Hej

®.70.17 keâjesÌ[ ®.0.57 keâjesÌ[

2. peesefKece Hej F&efkeäJešer keâe 
DeeefLe&keâ cetuÙe200 yesefmekeâ 
Hee@FËš Mee@keâ

®.1677.28 keâjesÌ[ ®.132.64 keâjesÌ[

 % lee kesâ ¤He ceW FefkeäJešer 
cetuÙe ceW keâceer

8.00 0.63
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Balance Sheet
As At 31st March, 2010

&
Profi t and Loss Account 

For the year ended 31st March, 2010

1 US$ = Rs.44.90 AS ON 31.03.2010
1 US$ = Rs.50.72  AS ON 31.03.2009
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BALANCE SHEET AS AT 31ST MARCH, 2010
( in millions)

As at As at
Schedule 31-03-2010 31-03-2009

No  (US $.)  (US $.)

I. CAPITAL AND LIABILITIES

Capital 1 117.130 103.690

Reserves & Surplus 2 3,052.133 2,556.981

Deposits 3 51,171.925 37,403.091

Borrowings 4 4,988.841 3,090.138

Other Liabilities and Provisions 5 1,909.716 1,306.228

TOTAL 61,239.745 44,460.128

II. ASSETS

Cash and balances with Reserve Bank of India 6 3,474.972 1,757.746

Balances with Banks and money at call and

short notice 7 3,480.514 2,532.723

Investments 8 14,939.906 10,372.078

Advances 9 37,525.771 28,176.138

Fixed Assets 10 523.788 499.198

Other Assets 11 1,294.794 1,122.245

TOTAL 61,239.745 44,460.128

Contingent Liabilities 12 30,088.816 24,106.188

Bills for Collection 2,630.326 2,265.524

The Schedules referred to above form an integral part of the Balance Sheet.

The Balance Sheet has been prepared in conformity with Form `A' of the Third Schedule to the Banking Regulation Act, 1949.

DIRECTORS
Alok K. Misra Tarun Bajaj A. V. Sardesai A.K. Motayed
Chairman & Managing Director K. S. Sampath Indresh Vikram Singh M. N. Gopinath

Prakash P. Mallya P. M. Sirajuddin Dr. Shanta Chavda
B. A. Prabhakar In terms of our report of even date attached
Executive Director P. C. Modi & Co. A. K. G. & Associates V. Ramaswamy Iyer & Co.

Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 000239C) (Firm Reg No. 002688N) (Firm Reg No. 002974S)

M. Narendra
Executive Director ( Bharat Sonkhiya) (Harvinder Singh) (D. V. Yegnanarayanan)

Partner Partner Partner
Membership No. 403023 Membership No. 87889 Membership No. 010472
Sundaram & Srinivasan Mehrotra & Mehrotra Agarwal & Saxena
Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 004207S) (Firm Reg No. 000226C) (Firm Reg No. 002405C)

Place: Mumbai ( C. Naresh ) ( A. N. Rastogi) ( Anil K. Saxena )
Date: 7th May, 2010 Partner Partner Partner

Membership No. 28684 Membership No. 70168 Membership No. 71600
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2010
( in millions)

 Year ended  Year ended
Schedule 31-03-2010 31-03-2009

No. ( US $ ) (US $ )
I. INCOME

Interest earned 13 3,981.734 3,223.060
Other income 14 582.770 601.708
TOTAL 4,564.504 3,824.768

II. EXPENDITURE
Interest expended 15 2,699.787 2,138.891
Operating expenses 16 816.885 610.009
Provisions and Contingencies 660.066 482.937
TOTAL 4,176.738 3,231.837

III. PROFIT
Net Profi t for the year 387.766 592.931
Less: Extra ordinary Item 0.000 0.000
Add: Profi t brought forward 0.000 0.000
TOTAL 387.766 592.931

IV. APPROPRIATIONS
Transfer to Statutory Reserve 100.223 157.729
Transfer to Revenue Reserve 139.324 196.662
Transfer to Capital Reserve 8.444 112.235
Transfer (from ) / to Special Reserve - Currency Swap (0.235) (0.182)
Interim Dividend ( including dividend tax ) 0.000 36.342
Final Dividend ( including dividend tax ) 95.467 60.571
Special Reserve u/s Sec 36(1) (viii) of Income Tax Act,1961 44.543 29.574
TOTAL 387.766 592.931
Earnings Per Share (US $) 0.738 1.129

The schedules referred to above form an integral part of the Profi t and Loss Account
The Profi t and Loss Account has been prepared in conformity with Form `B' of the Third Schedule to the Banking Regulation Act, 1949.

DIRECTORS
Alok K. Misra Tarun Bajaj A. V. Sardesai A.K. Motayed
Chairman & Managing Director K. S. Sampath Indresh Vikram Singh M. N. Gopinath

Prakash P. Mallya P. M. Sirajuddin Dr. Shanta Chavda
B. A. Prabhakar In terms of our report of even date attached
Executive Director P. C. Modi & Co. A. K. G. & Associates V. Ramaswamy Iyer & Co.

Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 000239C) (Firm Reg No. 002688N) (Firm Reg No. 002974S)

M. Narendra
Executive Director ( Bharat Sonkhiya) (Harvinder Singh) (D. V. Yegnanarayanan)

Partner Partner Partner
Membership No. 403023 Membership No. 87889 Membership No. 010472
Sundaram & Srinivasan Mehrotra & Mehrotra Agarwal & Saxena
Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 004207S) (Firm Reg No. 000226C) (Firm Reg No. 002405C)

Place: Mumbai ( C. Naresh ) ( A. N. Rastogi) ( Anil K. Saxena )
Date: 7th May, 2010 Partner Partner Partner

Membership No. 28684 Membership No. 70168 Membership No. 71600
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 1 : CAPITAL
AUTHORISED
300,00,00,000 (Previous year 150,00,00,000) Equity Shares of US $ 0.223 each 668.151 295.741
ISSUED AND SUBSCRIBED
52,63,52,600 Equity Shares (Previous year 52,63,52,600) of US $ 0.223 each
including 33,85,80,000 Equity Shares (Previous year 33,85,80,000)
of US $ 0.223 each fully paid up amounting to US $ 75.408 mn
(Previous year US $ 66.755 mn ) held by Central Government; 117.228 103.776

TOTAL 117.228 103.776

PAID-UP CAPITAL
52,51,75,500 Equity Shares (Previous year 52,51,75,300 ) of US $ 0.223 each fully paid-up. 116.965 103.544
Add: Amount of shares forfeited 0.165 0.146

TOTAL 117.130 103.690

SCHEDULE - 2 : RESERVES & SURPLUS
I. Statutory Reserve :

Opening Balance 785.115 537.296
Additions during the year 100.223 157.729

TOTAL ( I ) 885.338 695.025

II. Capital Reserves :
A) Revaluation Reserve :

Opening Balance 380.911 347.614
Less: Depreciation on account of revaluation adjusted to P & L A/c 62.733 10.412

Total of (A) 318.178 337.202
B) Others

i) Profi t on sale of Investments - "Held to Maturity"
Opening Balance 176.015 43.583
Add: Transfer from Profi t and Loss account 8.445 112.235
Sub-total of (i) 184.460 155.818

ii) Foreign Currency Translation Reserve
Opening Balance 142.774 39.140
Add/ (Less) : Adjustments during the year (Net) (65.853) 87.251
Sub-total of (ii) 76.921 126.391

iii) Special Reserve - Currency Swaps Opening Balance 1.350 1.377
Add/(Less):Transfer to/(from) Profi t and Loss Account (0.236) (0.182)
Sub-total of (iii) 1.114 1.195
Total of (B) 262.495 283.404

TOTAL (II) 580.673 620.606

III. Share Premium :
Opening Balance 411.042 363.877
Add: On forfeited shares annulled 0.000 0.000

TOTAL (III) 411.042 363.877
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 2 : RESERVES & SURPLUS (contd.)
IV. Revenue and Other Reserves :

i) Revenue Reserve :
Opening Balance 919.943 617.720
Add: Transfer from Profi t & Loss Appropriations 139.324 196.662
Sub-total of IV(i) 1059.267 814.382

ii) Special Reserve u/s Sec 36(1)(viii) of Income Tax Act, 1961
Opening Balance 71.269 33.517
Add: Additions during the year 44.544 29.574
Sub-total of IV(ii) 115.813 63.091

TOTAL (IV) 1175.080 877.473

V. Balance in Profi t and Loss Account : 0.000 0.000

TOTAL ( I TO V) 3052.133 2556.981
Note : The adjustments are on account of conversion of fi gures relating to foreign 

branches at the rates of exchange prevailing as at 31st March.

SCHEDULE - 3 : DEPOSITS

A. I. Demand Deposits :
i) From Banks 67.522 54.625
ii) From Others 3470.834 2425.963

TOTAL (I) 3538.356 2480.588

II. Savings Bank Deposits 10707.312 7530.302

III. Term Deposits :
i) From Banks 2657.921 1497.363
ii) From Others 34268.336 25894.838

TOTAL (III) 36926.257 27392.201

TOTAL A(I, II, III) 51171.925 37403.091

B. i) Deposits of branches in India 43782.814 31444.552
ii) Deposits of branches outside India 7389.111 5958.539

TOTAL (B) 51171.925 37403.091
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 4 : BORROWINGS

I. Borrowings in India :
i) Reserve Bank of India 0.000 0.000
ii) Other Banks

a. Tier I Capital ( I.P.D.I.) 107.461 88.071
b. Upper Tier II Capital 18.374 20.603
c. Unsecured Non-convertible Redeemable Bonds 24.566 23.719

(Subordinated for Tier-II Capital)
d. Others 20.441 0.000
Total ( ii ) 170.842 132.393

iii) Other Institutions and Agencies
a. Tier I Capital ( I.P.D.I.) 199.888 119.933
b. Upper Tier II Capital 701.448 222.299
c. Unsecured Non-convertible Redeemable Bonds 476.548 419.894

(Subordinated for Tier-II Capital)
d. Others 1335.908 741.312
Total (iii) 2713.792 1503.438

Total (I) 2884.634 1635.831
II. Borrowings outside India

a. Tier I Capital ( I.P.D.I.) 84.886 84.954
b. Upper Tier II Capital 239.933 240.205
c. Others 1779.388 1129.148

Total (II) 2104.207 1454.307
Total ( I, II ) 4988.841 3090.138

Secured borrowings included in above 0.000 0.000

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

I. Bills Payable 260.946 204.362
II. Inter-offi ce adjustments (net) 159.691 0.000
III. Interest accrued 162.187 140.394
IV. Deferred Tax Liabilities 127.911 61.059
V. Others 1198.981 900.413

TOTAL 1909.716 1306.228

SCHEDULE - 6 : CASH AND BALANCES WITH
  RESERVE BANK OF INDIA

I. Cash in hand 144.926 90.297
(including foreign currency notes and gold)

II. Balances with Reserve Bank of India :
i) In Current Account 3330.046 1667.449
ii) In Other Accounts 0.000 0.000
TOTAL (II) 3330.046 1667.449
TOTAL ( I, II) 3474.972 1757.746
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT
  CALL & SHORT NOTICE

I. In India :
i) Balances with Banks

a) in Current Accounts 96.252 73.472
b) in Other Deposit Accounts 1224.650 441.130

ii) Money at call and short notice
a) With Banks 0.000 0.000
b) With Other Institutions 434.007 0.000

TOTAL ( I ) 1754.909 514.602

II. Outside India :

i) In Current Accounts 131.184 29.287
ii) In Other Deposit Accounts 1024.748 1179.498
iii) Money at call and short notice 569.673 809.336

TOTAL ( II ) 1725.605 2018.121

TOTAL ( I, II ) 3480.514 2532.723

SCHEDULE - 8 : INVESTMENTS

I. Investments in India :
i) Government Securities 12665.776 8385.445
ii) Other approved Securities 103.801 129.854
iii) Shares 176.498 74.922
iv) Debentures and Bonds 475.763 561.164
v) Subsidiaries and Associates 57.598 42.959
vi) Others 350.078 212.690
TOTAL ( I ) 13829.514 9407.034
Gross US $ 13925.226 mn (Previous year US $ 9435.098 mn)
Less: Depreciation US $ 95.712 mn (Previous year US $ 28.064 mn)

II. Investments outside India :
i) Government Securities (including local authorities) 575.893 309.906
ii) In Subsidiaries and/or joint ventures abroad 39.475 34.945
iii) Other Investments 495.024 620.193

TOTAL ( II ) 1110.392 965.044
Gross US $ 1212.566 mn ( Previous year US $ 1076.929 mn ) less depreciation
and amortisation US $ 102.174 mn (Previous year US $ 111.885 mn)

 TOTAL ( I, II) 14939.906 10372.078
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 9 : ADVANCES

A. i) Bills Purchased and Discounted 5673.365 3580.899
ii) Cash Credits, Overdrafts and Loans repayable on demand 15734.156 12639.197
iii) Term Loans 16118.250 11956.042

TOTAL (A) 37525.771 28176.138

B. Particulars of Advances :

i) Secured by tangible assets 23126.788 18270.942
(includes advances against Book Debts)

ii) Covered by Bank/Government Guarantees 6162.406 3517.942
iii) Unsecured 8236.577 6387.254

TOTAL (B) 37525.771 28176.138

C. Sectoral Classifi cation of Advances :

I. Advances in India

i) Priority Sector 9561.002 7402.418
ii) Public Sector 3355.802 2333.994
iii) Banks 375.064 28.610
iv) Others 16249.800 12650.749

Total ( C-I ) 29541.668 22415.771

II. Advances outside India :

i) Due from Banks 2029.641 1159.651
ii) Due from others

a) Bills Purchased and Discounted 1917.047 1052.027
b) Syndicated Loans 1638.285 1448.471
c) Others 2399.130 2100.218

TOTAL (C-II) 7984.103 5760.367

TOTAL ( C - I, C - II ) 37525.771 28176.138
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 10 : FIXED ASSETS

I. PREMISES :

Opening Balance at cost 129.528 106.524
Additions / Adjustments during the year 23.209 8.141
Less:Deductions / Adjustments during the year 1.544 0.000
Sub-total 151.193 114.665
Addition to date on account of revaluation credited to revaluation reserve 439.954 389.470
Less : Depreciation to date (including US $ 121.777 mn* on account

   of revaluation - Previous year end US $ 52.269 mn) 160.782 83.305
TOTAL -( I ) 430.365 420.830
(* Revised during the year to bring it in line with the residual life of the revalued 
asset)

II. OTHER FIXED ASSETS :
(including Furniture and Fixtures)

Opening Balance at cost 227.451 183.902
Additions / Adjustments during the year 33.864 23.521
Less:Deductions / Adjustments during the year 8.185 6.071
Sub-total 253.130 201.352
Less: Depreciation to date 174.200 144.761
TOTAL ( II ) 78.930 56.591

III. CAPITAL WORK IN PROGRESS 14.493 21.777

TOTAL ( I, II, III ) 523.788 499.198

SCHEDULE - 11 : OTHER ASSETS

I. Inter-offi ce adjustments (net) 0.000 109.507

II. Interest accrued 298.802 234.082

III. Tax paid in advance/tax deducted at source (net) 615.767 427.525

IV. Stationery and Stamps 0.407 0.347

V. Deferred Tax Assets 3.516 0.036

VI. Others 376.302 350.748

TOTAL 1294.794 1122.245
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( in millions)
As at As at

31-03-2010 31-03-2009
US $ US $

SCHEDULE - 12 : CONTINGENT LIABILITIES

I. Claims against the Bank not acknowledged as debts 111.451 76.676

II. Liability for partly paid Investments 0.071 0.063

III. Liability on account of outstanding forward exchange 14991.098 12862.356
contracts

IV. Guarantees given on behalf of Constituents :

a) In India 3521.608 2191.117
b) Outside India 1041.496 772.914

V.  Acceptances, endorsements and other obligations 3688.773 2979.335

VI. Interest Rate Swaps 6693.643 5213.412

VII. Other items for which the Bank is contingently liable 40.676 10.315

TOTAL 30088.816 24106.188

SCHEDULES TO PROFIT AND LOSS ACCOUNT
( in millions)

For the For the
 Year ended  Year ended
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 13 : INTEREST EARNED

I. Interest/Discount on advances/bills 2918.313 2472.250

II. Income on Investments 994.277 664.494

III. Interest on balances with Reserve Bank of India and
other inter-bank funds 55.544 73.691

IV. Others 13.600 12.625

TOTAL 3981.734 3223.060
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SCHEDULES TO PROFIT AND LOSS ACCOUNT
( in millions)

For the For the
 Year ended  Year ended
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 14 : OTHER INCOME
I. Commission, exchange and brokerage 244.216 215.230

II. Profi t on sale of Investments - net 132.206 147.094

III. Profi t on sale of land, buildings and other assets - net 0.000 0.000

IV Profi t on exchange transactions - net 82.806 122.940

V Income earned by way of dividends etc., from subsidiaries/

companies and/or joint ventures 4.199 2.045

VI Miscellaneous Income 119.343 114.399

TOTAL 582.770 601.708

SCHEDULE - 15 : INTEREST EXPENDED
I. Interest on Deposits 2408.059 1927.544

II. Interest on Reserve Bank of India / inter-bank borrowings 123.750 105.006

III. Interest on subordinated debts, IRS etc. 167.978 106.341

TOTAL 2699.787 2138.891

SCHEDULE - 16 : OPERATING EXPENSES

I. Payments to and provisions for employees 511.375 381.982

II. Rent, Taxes and Lighting 54.335 43.350

III. Printing and Stationery 8.600 7.717

IV. Advertisement and Publicity 10.573 4.423

V. Depreciation on Bank's property

( Net of Depreciation on Revaluation Reserve ) 22.558 13.677

VI. Directors' fees, allowances and expenses 0.022 0.013

VII. Auditors' fees and expenses 7.227 5.908

(includes for branch auditors)

VIII. Law Charges 2.309 2.276

IX. Postage, Telegrams, Telephones, etc. 7.160 3.024

X. Repairs and Maintenance 9.753 7.792

XI. Insurance 36.501 26.706

XII. Other Expenditure 146.472 113.141

TOTAL 816.885 610.009
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SCHEDULE 17 :
SIGNIFICANT ACCOUNTING POLICIES

1)  ACCOUNTING CONVENTION:

 The accompanying fi nancial statements have been 
prepared following the going concern concept, on historical 
cost basis unless otherwise stated and conform to the 
Generally Accepted Accounting Principles (GAAP) in 
India, which encompasses applicable statutory provisions, 
regulatory norms prescribed by the Reserve Bank of India, 
Accounting Standards (AS) and pronouncements issued 
by The Institute of Chartered Accountants of India and 
accounting practices prevalent in the banking industry in 
India. In respect of foreign offi ces / branches, statutory 
provisions & accounting practices prevailing in the 
respective foreign countries are complied with.

2)  TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

 Accounting for transactions involving foreign exchange is 
done in accordance with Accounting Standard (AS) 11, 
“The Effect of Changes in Foreign Exchange Rates” issued 
by The Institute of Chartered Accountants of India.

2.1 Translation in respect of Integral Foreign operations:

 i) Indian branches having foreign currency transactions 
have been classifi ed as integral foreign operations 
and foreign exchange transactions at these branches 
have been recorded at the rates prevailing on the 
date of the transaction.

 ii) Monetary Foreign currency assets and liabilities are 
translated at the closing rates notifi ed by Foreign 
Exchange Dealers Association of India (FEDAI) at 
the year end and non-monetary items are translated 
at the rates prevailing on the transaction date.

 iii) Acceptances, endorsements, other obligations and 
guarantees in foreign currencies are carried at the 
closing rates notifi ed by FEDAI at the year end. 
Exchange differences arising on settlement and 
translation of monetary items at the end of the 
fi nancial year are recognised as income or expenses 
in the period in which they arise.

2.2 Translation in respect of Non-Integral Foreign 
operations:

 Foreign branches are classifi ed as non-integral foreign 
operations and their fi nancial statements are translated as 
follows:

 i) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are 
translated at the closing rates notifi ed by FEDAI at 
the year end.

 ii) Income and expenses are translated at the quarterly 

average closing rates notifi ed by FEDAI at the end of 
respective quarter.

 iii) All resulting exchange differences are accumulated 
in a separate account ‘Foreign Currency Translation 
Reserve’ till the disposal of the net investments in the 
respective foreign branches.

2.3 Forward Exchange Contracts:

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are revalued at the Balance 
Sheet date at the corresponding forward rates for the 
residual maturity of the contract. The difference between 
revalued amount and the contracted amount is recognized 
as profi t or loss, as the case may be.

 Gains/Losses on account of changes in exchange rates of 
open position in currency futures trades are settled with 
the exchange clearing house on daily basis and such 
gains/losses are recognised in the Profi t and Loss 
account.

3)  INVESTMENTS:

 Investments are classifi ed under `Held to Maturity’, ‘Held 
for Trading’ and ‘Available for Sale’ categories as per 
Reserve Bank of India (RBI) guidelines. In conformity with 
the requirements in Form A of the Third Schedule to the 
Banking Regulation Act, 1949, these are classifi ed under 
six groups – Government Securities, Other Approved 
Securities, Shares, Debentures and Bonds, Investments 
in Subsidiaries/Joint Ventures and Other Investments.

3.1 Basis of classifi cation
 Classifi cation of an investment is normally done at the 

time of its acquisition:

 a)  Held to Maturity
  These comprise investments the Bank intends to 

hold on to maturity.

 b)  Held for Trading
  Investments acquired with the intention to trade within 

90 days from the date of purchase are classifi ed 
under this head.

 c) Available for Sale
  Investments which are not classifi ed either as “Held 

to Maturity” or as “Held for Trading” are classifi ed 
under this head.

3.2 Method of valuation
 Investments are valued in accordance with the RBI 

guidelines.

 a) Held to Maturity
  Investments included in this category are carried at 

their acquisition cost. Premium, if any, paid on 
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acquisition is amortised using constant yield method 
over the remaining period of maturity.

 b) Held for Trading / Available for Sale

  Investments under these categories are valued scrip-
wise. Appreciation / depreciation is aggregated for 
each class of securities and net depreciation as per 
applicable norms is recognised in the Profi t and Loss 
account, whereas net appreciation is ignored.

 c) Held at Foreign Branches

  Investments held at foreign branches are carried at 
lower of the value as per the statutory provisions 
prevailing at the respective foreign countries or as 
per RBI guidelines issued from time to time.

 d) Transfer of Securities between Categories

  The transfer of a security between categories 
specifi ed in (a) to (c) above are accounted for at the 
acquisition cost / book value /market value on the 
date of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully provided 
for.

 e)  Profi t or loss on sale of investment

  Profi t or loss on sale of investments in any category 
is taken to Profi t and Loss account. However, in case 
of profi t on sale of investments under ‘Held to Maturity’ 
category, an equivalent amount is appropriated to 
‘Capital Reserve Account’.

 f) Provisioning and income recognition – Non 
performing Investments (NPIs):

  In respect of non performing investments, income is 
not recognised and provision is made for depreciation 
in value of such securities as per Reserve Bank of 
India Guidelines.

 g) Derivative: The Bank presently deals in interest rate 
and currency derivatives. The interest rate derivatives 
dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. 
Currency Derivatives dealt with by the Bank are 
Options, Currency Swaps and Currency Futures.

  Based on RBI guidelines, Derivatives are valued as 
under:

  The hedge /non hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounting on an accrual basis. Trading derivative 
positions are marked to market (MTM) and the 
resulting losses, if any, are recognised in the Profi t & 
Loss Account. Profi t, if any, is ignored Income and 
Expenditure relating to interest rate swaps are 
recognised on the settlement date. Gains/ losses on 

termination of the trading swaps are recorded on the 
termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognized 
over the shorter of the remaining contractual life of 
the swap or the remaining life of the designated 
assets/liabilities.

4) ADVANCES:

 (a) In terms of guidelines issued by the RBI, advances to 
borrowers are classifi ed into “Performing” or “Non-
Performing” assets based on recovery of principal / 
interest. Non-Performing Assets (NPAs) are further 
classifi ed as Sub-Standard, Doubtful and Loss 
Assets.

 (b) Provision for standard assets is made as per RBI 
norms.

 (c) Provision in respect of NPAs is made as under:

Category Provision made
Sub Standard Assets 20% (irrespective of 

the value of security)

Doubtful assets upto 31.03.2009 100% (irrespective of 
the value of security)

Doubtful assets after 31.03.2009

a) Secured portion

  Upto 1 year 50%

  One year to three years 60%

  More than three years 100%

b) Unsecured portion 100%

 Loss Assets 100%

 (d) In respect of advances at foreign offi ces/branches, 
provision is made as per the statutory requirements 
prevailing at the respective foreign countries, or as 
per RBI guidelines, whichever is higher.

 (e) Provisions in respect of NPAs, unrealised interest, 
ECGC claims settled, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

 (f) In respect of Rescheduled / Restructured accounts, 
provision is made for the sacrifi ce of interest/ 
diminution in the value of restructured advances 
measured in present value terms as per RBI 
guidelines. The said provision is reduced to arrive at 
Net advances.

 (g) In case of fi nancial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if 
the sale is at a price below the net book value (NBV), 
the shortfall is debited to the Profi t and Loss account. 
If the sale value is higher than the NBV, the surplus 
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provision is not reversed but will be utilised to meet 
the shortfall/loss on account of sale of other fi nancial 
assets to SC/ARC.

5) FIXED ASSETS:

 (a) Fixed assets are stated at historic cost, except in the 
case of assets which have been revalued. The 
appreciation on revaluation is credited to Revaluation 
Reserve.

 (b) Cost of premises includes cost of land, both freehold 
and leasehold.

6) DEPRECIATION ON FIXED ASSETS:

 (i) Depreciation

  (a) on assets (including revalued assets), is charged 
on the Written Down Value at the rates 
determined by the Bank, except in respect of 
computers where it is calculated on the Straight 
Line Method, at the rates prescribed by the 
RBI;

  (b) on additions is provided for the full year, 
irrespective of the date on which the assets 
were put to use;

  (c) is not provided in the year of sale/disposal of an 
asset;

  (d) on the revalued portion of assets, is adjusted 
against the Revaluation Reserve.

 (ii) Where the cost of land and building cannot be 
separately ascertained, depreciation is provided on 
the composite cost, at the rate applicable to 
buildings.

 (iii) Premium paid on leasehold land is amortised over 
the period of lease.

7)  REVENUE RECOGNITION:

 (a) Income/Expenditure is generally accounted for on 
accrual basis, except in the case of income on NPAs 
which is recognised on realisation, in terms of the 
RBI guidelines issued from time to time.

 (b) The recoveries made from NPA accounts are 
appropriated fi rst towards interest and thereafter 
towards other dues.

 (c) Dividend Income, Commission on Government 
Business, Commission on Third Party Products are 
accounted on actual realisation basis.

 (d) Interest on Income-tax refunds is accounted for in the 
year of receipt of the assessment order.

8) EMPLOYEE BENEFITS:

 a) Contribution to the Provident Fund is charged to 
Profi t and Loss Account.

 b) Contribution to recognised Gratuity Fund, Pension 
Fund and the provision for encashment of 
accumulated leave and additional retirement benefi ts 
are made on actuarial basis and charged to Profi t 
and Loss account.

 c) The effect of transitional liability till 31.03.2007 as 
required by Revised AS 15 has been recognised as 
an expense on straight line basis over a period of fi ve 
years.

9) LEASED ASSETS:
 Lease Income is recognised based on the Internal Rate of 

Return method over the primary period of the lease and is 
accounted for in accordance with the Accounting Standard 
19 on “Accounting for Leases”, issued by the Institute of 
Chartered Accountants of India (ICAI).

10)  EARNING PER SHARE:
 Basic and Diluted earnings per equity share are reported 

in accordance with the Accounting Standard 20 “Earnings 
per share” issued by the Institute of Chartered Accountants 
of India. Basic earnings per equity share are computed by 
dividing net profi t by the weighted average number of 
equity shares outstanding for the period. Diluted earnings 
per equity share are computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

11) TAXES ON INCOME
 Income Tax comprises the current tax provision and net 

change in deferred tax assets or liabilities in the year, in 
accordance with the Accounting Standard 22 , “Accounting 
for Taxes on Income” issued by The Institute of Chartered 
Accountants of India (ICAI)

12) IMPAIRMENT OF ASSETS:
 Impairment losses, if any on Fixed Assets (including 

revalued assets) are recognised and charged to Profi t and 
Loss account in accordance with the Accounting Standard 
28 “Impairment of Assets” issued by The Institute of 
Chartered Accountants of India.

13)  PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS:

 As per the Accounting Standard 29 “Provisions, Contingent 
Liabilities and Contingent Assets” issued by The Institute 
of Chartered Accountants of India, the Bank recognises 
provisions only when it has a present obligation as a result 
of a past event and it is probable that an outfl ow of 
resources embodying economic benefi ts will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent Assets are not recognized in the fi nancial 
statements since this may result in the recognition of 
income that may never be realised.
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SCHEDULE 18
NOTES FORMING PART OF ACCOUNTS

During the year, the Bank annulled the forfeiture in respect 1. 
of 200 (previous year 500) equity shares of face value 
of US $ 0.223 each. Consequently, an amount of US $ 
44.543 (previous year US $ 98.580 ) has been transferred 
from forfeited Shares Account to paid up capital.
Balancing of Subsidiary Ledger Accounts and confi rmation 2. 
/ reconciliation of balances with foreign branches 
and NOSTRO Accounts, and adjustment of entries in 
Suspense, Drafts Payable, Clearing Difference, etc. is in 
progress on an on-going basis. Pending fi nal clearance / 
adjustment of the above, the overall impact, if any, on the 
accounts, in the opinion of the management, is not likely 
to be signifi cant.

 Initial matching of debit & credit outstanding entries 
in various heads of accounts included in Inter offi ce 
Adjustments has been completed up to 15.03.2010 for the 
purpose of reconciliation, which, is in progress. Pending 
fi nal clearance / adjustment of the above, including foreign 
branches the overall impact, if any, on the accounts, in the 
opinion of the management, is not likely to be signifi cant.
The following information is disclosed in terms of guidelines 3. 
issued by RBI:

Capital:a) 
(US $ In Mn.)

Items 31.03.2010 31.03.2009
i) CRAR (%)

Basel-I 12.63% 13.21%

Basel-II 12.94% 13.01%

ii) CRAR - Tier I Capital (%)

Basel-I 8.29% 8.73%

Basel-II 8.48% 8.91%

iii) CRAR – Tier II Capital (%)

Basel-I 4.34% 4.48%

Basel-II 4.46% 4.10%

iv) Percentage of the 
shareholding of the 
Government of India.

64.47% 64.47%

v) Amount of Innovative 
Perpetual Debt Instruments 
(IPDI) raised as Tier I capital 
during the year (US $ in Mn.)

72.383 78.864

vi) Amount of Upper Tier-II 
instruments raised during the 
year (US $ in Mn.)

445.434 98.580

The bank has raised following Innovative Perpetual Debt 
Instruments to augment capital requirements:

(US $ In Mn.)

Raised 
during 

the year

Nature Amount Reckoned for 
the purpose 
of CRAR 
computation 
(as per RBI 
guidelines )

2006-07 Innovative 
perpetual 
debt 
instruments 
(IPDI)

USD 85.000. 
raised in 
foreign 
currency

 USD 85.000
(Tier I)

2007-08 IPDI 145.880 145.880

2008-09 IPDI 89.087 89.087

2009-10 IPDI 72.383 72.383

In addition to Tier I instruments, the bank has raised following 
Tier II Instruments to augment capital requirements

 (US $ In Mn.)

Raised 
during 

the 
year

Nature Amount Reckoned for 
the purpose 
of CRAR 
computation 
(as per RBI 
guidelines )

2006-07 Upper Tier II 240.000 
(raised in 
foreign 
currency)

240.00

2006-07 Upper Tier II 163.029 163.029

2008-09 Upper Tier II 111.359 111.359

2009-10 Upper Tier II 445.434 445.434

2002-03 Lower Tier II 100.223 0.00

2003-04 Lower Tier II 122.494 97.996

2004-05 Lower Tier II 66.815 53.452

2005-06 Lower Tier II 211.581 211.581

(b) Non-performing assets (NPAs)
 The percentage of net NPAs to net advances as at 31st 

March, 2010 is 1.31% (Previous year 0.44%).

(c) Provisions & Contingencies:
 The break-up of “Provisions and Contingencies” appearing 

in the Profi t and Loss Account is as under:
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(US $ In Mn.)

Items 2009-10 2008-09

Provision for NPA 390.702 122.769

Depreciation in Value of 
Investments

54.225 93.466

Provision for Taxation (including 
deferred tax)

167.653 228.130

Provision on Standard Assets 6.964 17.279

Other Provisions (including fl oating 
provisions

40.523 21.291

Grand Total 660.067 482.935

Business Ratios :(d) 
Items 31.03.2010 31.03.2009

(i) Interest Income as a per-
centage to average working 
funds

7.14% 8.09%

(ii) Non-Interest Income as a per-
centage to average working 
funds

1.05% 1.51%

(iii) Operating Profi t as a percentage 
to average working funds

1.88% 2.70%

(iv) Return on Assets  0.70% 1.49%
(v) Business per employee (US 

$ in Mn.) (deposits excluding 
inter-bank, plus advances)

2.252 1.642

(vi) Profi t per employee ( US $ in 
Mn.)

0.010 0.015

 Asset Liability Management(e) 
 Maturity pattern of certain items of assets and liabilities
   (US $ In Mn.)

Items Day 1 2 to 7 
days

8 to 14 
days

15 to 28 
days

29 days
to 3

months

Over 3 
months &

upto 6 
months

Over 6 
months
& up to
1 year

Over 1
year &

up to
3 years

Over 3
years &
up to 5

years

Over 5 
years

Total

Deposits 4060.314 1526.134 1465.675 3244.913 5533.962 7681.882 6214.788 7218.450 4680.579 9545.229 51171.926

Advances 3938.566 511.107 675.635 1236.062 8713.363 3936.846 3216.933 4281.901 3970.581 7044.775 37525.769

Investments 108.949 8.978 9.987 47.899 242.276 343.262 334.389 1169.640 1716.339 10958.186 14939.905

Borrowings 62.029 1009.628 14.955 54.258 251.944 134.036 908.009 287.073 194.196 2072.714 4988.842

Foreign 
Currency 
assets

32.027 296.312 32.949 92.207 451.808 785.824 308.960 46.517 16.958 629.157 2692.719

Foreign 
Currency 
liabilities

70.490 217.394 34.347 199.699 265.646 687.555 224.510 407.762 68.445 70.834 2246.682

During the year, maturity pattern assumptions of assets and liabilities have been modifi ed based on empirical studies of the data.
The above data has been compiled on the basis of the guidelines of RBI and above mentioned modifi ed assumptions of the 
management, which have been relied upon by Auditors.
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 Asset Quality(f) 
Non-Performing Assets

 (US $ In Mn.)

Items 2009-10 2008-09

 Net NPAs to Net Advances (%)(i) 1.31% 0.44%

(ii) Movement of NPAs (Gross)

Opening balancea) 550.307 380.702

Additions during the yearb) 926.874 413.985

Reductions during the yearc) 389.731 307.526

Closing balanced) 1087.450 487.161

(iii) Movement of Net NPAs

Opening balancea) 139.913 116.715

Additions during the yearb) 537.143 106.459

Reductions during the yearc) 185.419 99.316

Closing balanced) 491.637 123.858

(iv) Movement of provision for NPAs 
(excluding fl oating provisions)

Opening balancea) 308.884 242.356

Additions during the yearb) 392.771 126.865

Reductions during the yearc) 211.815 95.781

Closing balanced) 489.840 273.440

The provision coverage ratio of the Bank as on 31.03.2010 is 
65.51%
Note:

Net NPA for the current year is calculated in accordance 1. 
with RBI Circular No. DBOD.BP.BC.46/21.04.048/2009-10 
dated 24.09.2009. For previous year ended 31.03.2009, 
Net NPA is arrived at after adjusting NPA Provisions/
Credits of Unrealised Interest/ECGC claims settled etc. 
lying unadjusted in Sundry Credits.
Bank has modifi ed its accelerated provisioning policy for 2. 
non performing advances with effect from 31.03.2010 
with a view to achieve the provision coverage ratio of 
70% by 30.09.2010 in terms of RBI Circular DBOD.
BP.BC.64/21.04.048/2009-10 dated 01.12.2009 The 
comparative changes are as follows:

Asset 
Classifi cation

Provisioning 
requirements 
as per earlier 
policy

Provisioning requirements as 
per revised policy

Sub Standard 20% fl at 
irrespective 
of the value 
of security

20% fl at irrespective of the 
value of security

Doubtful 1 100% 100% provision for assets 
in this category as on 
31.03.2009.
50% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2009.

Doubtful 2 100% 100% provision to continue 
for assets migrating from D1 
category to D2 category since 
they were provided at 100% in 
D1 category as per previous 
policy.
60% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2010.

Doubtful 3 100% 100%
Loss 100% 100%

As a result of this change, provision for doubtful assets is 
lower by than US $ 104.229 Mn. with consequential impact 
on provision and Contingencies, Net Profi ts, Reserves and 
Surplus & Advances.

Non performing Investments(g) 
(US $ In Mn.)

Items 2009-10

(i) Net NPIs to Net Investment (%) (0.01)

(ii) Movement of NPIs (Gross)

Opening balancea) 63.176

Additions during the yearb) 16.256

Reductions during the yearc) 18.139

Closing balanced) 61.293

(iii) Movement of Net NPIs

Opening balancea) 10.770

Additions during the yearb) (0.869)

Reductions during the yearc) 11.685

Closing balanced) (1.784)

(iv) Movement of provision for NPIs (*)

Opening balancea) 52.407

Additions during the yearb) 17.124

Reductions during the yearc) 6.454

Closing balanced) 63.077

(*) Provision more than book value on account of provision on 
IRS done against investment.



yeQkeâ Dee@]Heâ Fbef[Ùee BANK OF INDIA | Jeeef<e&keâ efjheesš& | Annual Report | 2009-2010

212

Lending to Sensitive Sector(h) 
  Exposure to Real Estate Sector

 (US $ In Mn.)

Sl. Category As at
31.03.10

As at
31.03.09

a) Direct exposure 3,283.283 3,122.762

i) Residential Mortgages 1,740.307 1,652.499

out of which housing - 
loans up to Rs.20 Lakh

1124.646 1023.778

ii) Commercial Real Estate 1542.065 1,454.894

iii) Investments in Mortgage 
Backed
Securities (MBS) and other 
securitised
Exposures

0.911 15.368

Residentiala) 
Commercial real estateb) 

0.911
0.000

1.153
14.215

b) Indirect Exposure

Fund based and non-fund 
based exposures
on National Housing 
Bank (NHB) and Housing 
Finance Companies 
(HFCs)

985.472 761.702

Total exposure to Real Estate 
Sector

4268.755 3884.464

Exposure to Capital Market
        (US $ In Mn.)

S. 
No

Category 2009-10 2008-09

i) Direct investment in equity 
shares, convertible bonds, 
convertible debentures and 
units of equity-oriented mutual 
funds the corpus of which is 
not exclusively invested in 
corporate debt;

260.623 131.447

ii) Advances against shares/
bonds/ debentures or other 
securities or on clean basis 
to individuals for investment 
in shares ( including IPOs/
ESOPs), convertible bonds/
convertible debentures, and 
units of equity-oriented mutual 
funds;

6.067 10.850

iii) Advances for any other 
purposes where shares or 
convertible bonds or convertible 
debentures or units of equity 
oriented mutual funds are 
taken as primary security;

1.644 2.099

iv) Advances for any other 
purposes to the extent secured 
by the collateral security of 
shares or convertible bonds or 
convertible debentures or units 
of equity oriented mutual funds 
i.e. where the primary security 
other than shares/convertible 
bonds/convertible debentures/
units of equity oriented mutual 
funds does not fully cover the 
advances;

143.414 154.533

v) Secured and unsecured 
advances to stockbrokers and 
guarantees issued on behalf 
of stockbrokers and market 
makers;

337.568 285.781

vi) Loans sanctioned to corporates 
against the security of shares 
/ bonds /debentures or other 
securities or on clean basis 
for meeting promoter’s 
contribution to the equity of 
new companies in anticipation 
of raising resources;

0.000 0.000

vii) Bridge loans to companies 
against expected equity fl ows/
issues;

0.000  0.000

viii) Underwriting commitments 
taken up by the banks in respect 
of primary issue of shares or 
convertible bonds or convertible 
debentures or units of equity 
oriented mutual funds;

0.000 0.000

ix) Financing to stockbrokers for 
margin trading;

0.000 0.000

x) All exposures to Venture Capital 
Funds (both registered and 
unregistered) will be deemed to 
be on par with equity and hence 
will be reckoned for compliance 
with the capital market exposure 
ceilings (both direct and indirect)

0.000 0.000

Total Exposure to Capital Market 749.316 584.710
The exposure to capital market US $ 749.316 Mn. is within the 
limit of US $ 992.746 Mn. (i.e. 40% of Bank’s Net Worth US $ 
2481.866 Mn. as on 31.03.2009). The direct exposure to capital 
market is US $ 260.624 Mn. and is within 20% of bank’s Net 
Worth (US $ 496.374 Mn. as on 31.03.2009)
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(I) i) Details of Loan Assets subjected to Restructuring
 (US $ In Mn.)

CDR 
Mechanism

SME Debt
Restructuring

Others

Standard advances
restructured

No. of borrowers 8 628 6175

Amount Outstanding 153.496 75.653 960.206

Sacrifi ce (diminution in the value) 12.537 0.657 11.837

Sub Standard
advances
restructured

No. of borrowers 1 17 117

Amount Outstanding 11.862 6.563 25.898

Sacrifi ce (diminution in the value) 2.811 0.020 0.666

Doubtful
advances
restructured

No. of borrowers 3 4 4

Amount Outstanding 17.223 2.281 41.978

Sacrifi ce (diminution in the value) 0.601 0.000 0.256

Total

No. of borrowers 12 649 6296

Amount Outstanding 182.581 84.497 1028.082

Sacrifi ce (diminution in the value) 15.949 0.677 12.759

ii)(I)   Details of Loan assets subjected to restructuring (Information in respect of restructured accounts of farmers in 
distress) as compiled by management during the year

          (US $ In Mn.)

CDR 
Mechanism

SME Debt
Restructuring

Others

Standard
advances
restructured

No. of borrowers N.A. N.A 5064

Amount Outstanding N.A. N.A. 25.479
Sacrifi ce (diminution in the value) N.A. N.A. 0.013

Sub Standard
advances
restructured

No. of borrowers N.A. N.A 88
Amount Outstanding N.A. N.A. 0.739
Sacrifi ce (diminution in the value) N.A. N.A. 0.0000

Doubtful
advances
restructured

No. of borrowers N.A. N.A 0
Amount Outstanding N.A. N.A. 0.000
Sacrifi ce (diminution in the value) N.A. N.A. 0.000

Total
No. of borrowers N.A. N.A 5152
Amount Outstanding N.A. N.A. 26.218
Sacrifi ce (diminution in the value) N.A. N.A. 0.013

(j)  Details of Financial Assets sold to Securitisation /Reconstruction Company for Asset Reconstruction.
           (US $ In Mn.)

No. Particulars 2009-10 2008-09
1 Number of Accounts 3 68
2 Aggregate Value (Net of Provisions) of accounts sold to SC/RC 7.016 23.202
3 Aggregate consideration 11.646 17.640
4 Additional consideration realised in respect of accounts transferred in earlier years 0.000 0.000
5 Aggregate Gain/(Loss) over Net Book Value* 4.630 (5.980)
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k)  Details of Non-Performing fi nancial assets purchased/
sold

Details of Non-Performing fi nancial assets purchased:a) 
(US $ In Mn.)

Particulars 2009-10 2008-09
1. (a) No. of accounts purchased during 
the year

NIL NIL

 (b) Aggregate outstanding NIL NIL

2.(a) Of these, number of accounts 
restructured during the year

NIL NIL

 (b) Aggregate outstanding NIL NIL

Details of Non-Performing fi nancial assets sold :b) 
(US $ In Mn.)

Particulars 2009-10 2008-09
1. No. of accounts sold Nil Nil
2. Aggregate outstanding Nil Nil
3. Aggregate consideration received Nil Nil

(l)  Details of Repo / Reverse Repo deals done during the 
year

(US $ In Mn.)

Minimum 
outstan-

ding 
during the 

year

Maximum 
outstan-

ding during 
the year

Daily 
Average 
outstan-

ding during
the year

As on
March 31, 

2010

Securities 
sold under 
Repo

0.00 63.474 7.506 56.793

Securities 
purchased 
under 
reverse 
Repo

0.633 1559.653 570.604 0.000

The above include deals done under Liquidity Adjustment 
Facility (LAF) with RBI (net of margin).

(m)  Investments
 (US $ In Mn.)

Items As at 
31.03.10

As at 
31.03.09

1 Value of Investments

i) Gross Value of 
Investments

15137.791 10512.033

a) In India 13925.227 9435.104

b) Outside India 1212.564 1076.929

ii) Provision for 
Depreciation

197.356 139.194

a) In India 95.712 28.064

b) Outside India 101.644 111.130

iii) Amortisation 0.529 0.755

a) In India 0.000 0.000

b) Outside India 0.529 0.755

iv) Net Value of Investments 14939.906 10372.084

a) In India 13829.514 9407.040

b) Outside India 1110.392 965.044

2 Movement of 
provisions held towards 
depreciation on 
investments

Opening balance 157.236 60.150

Add: Provisions made 
during the year

93.296 139.393

Less: Write-off/ 
write-back of excess 
provisions

53.176 60.349

Closing balance 197.356 139.194
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(n)  Issuer Composition of Non-SLR Investments Portfolio
   (US $ In Mn.)

Sr.No. Issuer Amount Extent of Private 
placement

Extent of ‘below 
investment 

grade’ securities

Extent of 
‘unrated’ 

securities

Extent of ‘un-
listed’

Securities
(1) (2) (3) (4) (5) (6) (7)
1 PSUs 165.826 48.054 0.000 0.000 0.000
2 FIs 175.633 101.345 47.965 0.000 37.268
3 Banks 401.036 99.886 10.002 0.000 246.208
4 Private Corporates 558.254 424.218 3.129 28.512 136.678
5 Subsidiaries/

Joint Ventures
97.488 97.488 0.000 7.138 0.000

6 Others 313.612 48.913 0.000 0.000 0.000
7 Total 1711.849 819.904 61.096 35.650 420.154

Less: Provisions held 
towards Depreciation

68.874 XXX XXX XXX XXX

NET 1642.975 819.904 61.096 35.650 420.154

(o)  Non-performing Non-SLR Investments
            (US $ In Mn.)

Particulars 2009-10 2008-09
Opening balance 43.369 23.973

Additions during the year 21.256 25.164

Reductions during the year 17.548 10.743

Closing balance 47.077 38.393

Total provisions held 47.860 32.017

(p)  Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank.
 (US $ In Mn.)

Sr. 
No.

Name of the Borrower Exposure 
Ceiling

Limit Sanctioned Outstanding as on 31.03.10

1. Single Borrower
Housing Development Finance 
Corporation

608.018 627.918 627.918

2. Group Borrower
NIL ---- ---- ----

 (Exposure is reckoned as Sanctioned Limit or Balance outstanding whichever is higher.)
(q)  Risk Category wise Country Exposures and Provisions there against

 (US $ In Mn.)

Sr. No. Risk Category As at 31.03.10 As at 31.03.09
Country Exposure Provision held Country Exposure Provision held

1 Insignifi cant 4297.353 2993.217
2 Low 803.336 238.600
3 Moderate 287.581 387.563
4 High 145.572 298.425
5 Very High 8.071 50.511
6 Restricted 0.601 88.327
7 Off credit 0.016 20.128

Total 5542.530 4.454 4076.771 3.943
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(r)  Derivatives
 Forward Rate Agreement/ Interest Rate Swap

(US $ In Mn.)

Sr. 
No.

Items As at 
31.03.10

As at 
31.03.09

i) The notional principal of swap 
agreements

5703.305 4135.972

ii) Losses which would be 
incurred if counterparties fail 
to fulfi l their obligations under 
the agreements

139.058 136.283

iii) Collateral required by the bank 
upon entering into swaps

(A) (A)

iv) Concentration of credit risk 
arising from the swaps

(B) (B)

v) The fair value of the swap 
book

19.116 34.712

Note: The terms of swaps are either to receive fi xed interest 
and pay fl oating rate or to pay fi xed interest and receive fl oating 
rate. A few fl oating to fl oating deals are undertaken to hedge 
interest rate risk on interest bearing assets and liabilities/trading 
purposes.

No collaterals were required for the swaps as counterparty (A) 
was either banks or premier corporates.
There is no concentration of credit risk arising from the (B) 
interest rate swaps undertaken during the year.

(s)  Exchange Traded Interest Rate Derivatives:
(US $ In Mn.)

No. Particulars Amount
(i) Notional principal amount of exchange 

traded interest rate derivatives undertaken 
during the year (instrument-wise)
a)
b)
c)

17.341

(ii) Notional principal amount of exchange 
traded interest rate derivatives outstanding 
as on 31st March 2010 (instrument-wise)
a)
b)
c)

0.000

(iii) Notional principal amount of exchange 
traded interest rate derivatives outstanding 
and not “highly effective” (instrument-
wise)
a)
b)
c)

0.000

(iv) Mark-to-market value of exchange traded 
interest rate derivatives outstanding and 
not “highly effective” (instrument-wise)
a)
b)
c)

0.000

(t)  Risk Exposure in Derivatives
Qualitative Disclosurei. 

 The Bank enters into derivative contracts such as interest 
rate swaps, currency swaps and currency options to 
hedge on balance sheet assets and liabilities, to meet 
client requirements or for trading purpose. These products 
are used for hedging risk, reducing cost and increasing the 
yield. In such transactions the types of risks to which the 
bank is exposed to, are credit risk, market risk, operational 
risk etc.

 Risk management is an integral part of bank’s business 
management. Bank has risk management policies designed 
to identify and analyse risks, to set appropriate risk limits 
and to monitor these risks and limits on an ongoing basis by 
means of reliable and up to date management information 
systems. The risk management policies and major control 
limits are approved by the Board of Directors and they are 
monitored and reviewed regularly. The organization of the 
Bank is conducive to managing risks. There is suffi cient 
awareness of the risks and the size of exposure of the 
trading activities in derivative operations.

 The Bank has a Risk Management Committee of Directors 
presided over by the Chairman and Managing Director.

 Hedging derivatives are accounted for on an accrual basis. 
Trading derivative positions are marked to market (MTM) 
and the resulting losses, if any, are recognised in the profi t 
and loss account. Profi t, if any, are not recognised on the 
settlement date. Gains or losses on termination of swaps 
are recorded as immediate income or expenses.

 Bank has a proper system of submitting periodical 
reports to Senior and Top Management and Board as 
well as regulatory authorities as required by RBI and/or 
as per operational requirements. Bank has clearly spelt 
derivative guidelines on various aspects approved by the 
Board of Directors. The derivative transactions are subject 
to concurrent, internal, statutory and regulatory audits.

 The counter parties to the transactions are banks and 
corporate entities. The deals are done under approved 
exposure limits. The Bank has adopted the Current 
Exposure method prescribed by Reserve Bank of India 
for measuring Credit Exposures arising on account 
of the interest rate and foreign exchange derivative 
transactions. Current Exposure Method is the sum of 
current credit exposure and potential future exposure of 
these contracts.

 The current credit exposure is the sum of positive mark to 
market value of these contracts i.e. when the bank has to 
receive money from the counter party.

 Potential future credit exposure is determined by 
multiplying the notional principal amount of these contracts 
irrespective of whether the contract has zero, positive or 
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negative mark to market value by the relevant add on 
factors as under according to the nature and residual 
maturity of the instrument.

Conversion factor to be applied 
on Notional Principal Amount.

Residual Maturity Interest Rate 
Contract

Exchange Rate 
Contract

One year or less 0.50% 2.00%

Over one year to fi ve 
year

1.00% 10.00%

Over fi ve years 3.00% 15.00%

 While computing the credit exposure, “sold options” are 
excluded wherever the entire premium / fee or any other 
form of income is received / realized.

 Our Bank has also made requisite provision on credit 
exposure of derivative contracts computed as per current 
exposure method as per RBI guidelines.
ii.  Quantitative Disclosure  

( US $ in Mn.)

Sr. 
No.

Particulars Currency 
Derivatives

Interest Rate 
Derivatives 

(INR)

1 Derivatives (Notional 
Principal Amount)

For Hedginga) 
For Tradingb) 

1525.832
749.636
776.196

5713.290
3085.227
2628.062

2 Mark to Market 
Positions

Asset (+)a) 
Liability (-)b) 

7.777

7.777
0.000

22.908

12.492
10.416

3 Credit Exposure 258.737 155.482

4 Likely impact of one 
percentage change 
in interest rate 
(100*PV01)

On Hedging a) 
Derivatives
On Trading b) 
Derivatives

(0.786)

(0.786)

0.000

6.491

6.398

0.094

5 Maximum & Minimum 
of 100*PV01 observed 
during the year

On Hedginga) 
On Tradingb) 

Max.

1.775
1.773

Min.

0.325
0.468

Max

15.287
1.653

Min.

0.131
0.094

 The above data have been compiled in accordance 
with the guidelines contained in RBI circular DBOD No. 
BO.BC.72/21.04.018/2004-05 dtd. 03.03.2005.

(u) Provision on Standard Assets
(US $ in Mn.)

Item As at 
31.03.10

As at
31.03.09

Provision towards Standard 
Assets

160.506 140.438

(v) Amount of Provisions made for Income-tax during the 
year

        ( US $ in Mn.)

Item 2009-10 2008-09
Provision for Income Tax 112.370 156.853
Provision for Deferred Tax 55.283 71.278
Total 167.653 228.131

(w) Details of Floating Provisions
( US $ in Mn.)

Particulars 2009-10 2008-09
Opening Balance 85.951 57.177

Additions during the year 0.000 25.630

Reductions during the year 
(purpose of draw down to be 
given, if any)

0.000 6.719

Closing Balance 85.951 76.088

Note: In terms of RBI circular DBOD.BP.BC. 48/21.04.048/2008-
09 dated 22.09.2008, the bank has utilised a sum of Rs.NIL 
( previous year US $ 6.719 Mn. ) from Floating provision for 
NPAs and credited the same to Profi t & Loss Account on 
account of unapplied interest, penal interest and miscellaneous 
charges etc. in respect of Agriculture Debt Waiver & Debt Relief 
Accounts.
(x)  Disclosures of Complaints:

Customer Complaints :i) 

( a ) No. of complaints pending at the 
beginning of the year

25

( b ) No. of complaints received during the 
year

2962

( c ) No. of complaints redressed during the 
year

2986

( d ) No. of complaints pending at the end of 
the year

1

ii)  Awards passed by the Banking Ombudsman :

( a ) No. of unimplemented Awards at the 
beginning of the year

*1

( b ) No. of Awards passed by the Banking 
Ombudsmen during the year

33

( c ) No. of Awards implemented during the 
year

34

( d ) No. of unimplemented Awards at the end 
of the year

0

 * the matter was pending in Court
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(y)  Disclosures of Penalties imposed by RBI: During the 
fi nancial year 2009-10, the Bank has not been subjected 
to any penalty for contravention or non-compliance with 
any requirement of the Banking Regulation Act, 1949, or 
any rules or conditions specifi ed by the Reserve Bank of 
India in accordance with the said Act.

(z) Provision for wage revision: Pending quantifi cation of 
wage revision in pursuance of agreement entered into 
between Indian Bank’s Association on behalf of member 
Banks and union of Workmen/Offi cers, an estimated 
provision of US $ 83.532 Mn. has been made during the 
year. However, the impact of retirement benefi ts has not 
been considered in the above provision.

(aa)  Draw down from reserves:
 During the year, the bank has drawn down an amount of US 

$ 0.236 Mn. (previous year US $ 0.183 Mn.) from special 
reserve currency swaps in terms of RBI guidelines

(ab) Income Tax:
Claims against the bank not acknowledged as debt i) 
under contingent liabilities (Schedule 12) include 
disputed income tax/ interest tax liabilities of US 
$ 52.635 Mn. which has been paid/ adjusted and 
included under Other Assets (schedule 11). In respect 
of these claims, provision for tax is not considered 
necessary based on various judicial decisions for 
past assessments on such disputes. Management 
does not envisage any liability in respect of such 
disputed issues.
Provision for income tax for the year is arrived at after ii) 
due consideration of the various judicial decisions on 
certain disputed issues.

(ac) Letter of comfort issued by Bank (As compiled by 
Management) :

 ( US $ in Mn.)

Letter of Comfort issued in earlier years and 
outstanding as on 01-04-09

819.318

Add: Letter of Comfort issued during the year 994.726

Less : Letter of Comfort expired during the 
year

692.323

Letter of Comfort outstanding as on 31-03-10 1121.724

(ad) Amount of advance for which, intangible securities 
has been taken:

( US $ in Mn.)

The total amount of Advances for which 
intangible Securities such as charge over 
the rights, licenses, Authority, etc. has been 
taken.

198.080

Estimated value of such intangible collaterals 60.793

(ae) Un-reconciled Nostro entries taken to General 
Reserve

 During the year ended 31.03.2010, in terms of RBI circular 
DBOD No. BP.BC.133/21.04.018/2008-09 Dated 11th May 
2009, Bank has credited US $ 2.132 Mn. to the Profi t & 
Loss account in respect of outstanding credit entries of 
individual value of less than USD 2500 or equivalent in 
Nostro account originated upto March 31, 2002. The same 
has been appropriated to Revenue Reserve and will not 
be available for declaration of dividend.

(af) Shifting of securities:
 For the year ended 31-03-2010, Bank has shifted 

securities amounting to US $ 1978.174 Mn. from HTM to 
AFS category and no loss has arised upon such transfer.

 For the year ended 31-03-2010, Bank has shifted securities 
amounting to US $ 0.089 Mn. from HFT to AFS category 
and loss arised upon such transfer amounting to US $ 
0.015 Mn. has been provided during the year.

(ag) Concentration of Deposits: (As compiled by 
Management)

 ( US $ in Mn.)

Total Deposits of twenty largest 
depositors

5019.114

Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the Bank

 9.81%

(ah) Concentration of Advances*: (As compiled by 
Management)

( US $ in Mn.)

Total Advances of twenty largest 
borrowers

 7454.684

Percentage of Advances of twenty 
largest borrowers to Total Advances 
of the Bank

 10.07%

 * Advances are computed as per defi nition of Credit 
Exposure including derivatives furnished in RBI’s 
Master Circular on Exposure Norms DBOD. No. Dir.
BC.15/13.03.00/2009-10 dated July 1, 2009.

(ai) Concentration of Exposures** : (As compiled by 
Management)

 ( US $ in Mn.)

Total Exposures to twenty largest 
borrowers/customers

 7490.381

Percentage of Exposures to twenty 
largest borrowers/customers to 
Total Exposure of the bank on 
borrowers/customers

 8.40%

 **Exposures should be computed based on credit and 
investment exposure as prescribed in RBI’s Master Circular 
on Exposure Norms DBOD.No.Dir.BC.15/13.03.00/2009-
10 dated July 1, 2009
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(aj)  Concentration of NPAs : (As compiled by Management)
 ( US $ in Mn.)

Total Exposure to top four NPA 
accounts

262.748

(ak) Sector-wise NPAs : (As compiled by Management)

S l . 
No.

Sector Percentage of 
NPAs to Total 
Advances in 
that sector

1 Agriculture and allied activities 2.36%

2 Industry (Micro and small, 
medium and Large)

3.09%

3 Services 4.74%

4 Personal Loans 4.16%

(al)  Movement of NPAs:

Particulars ( US $ in Mn.)
Gross NPAs* as on 1st. April of particular 
year( Opening Balance)

550.307

Additions( Fresh NPAs) during the year 926.874
Sub-total(A) 1477.181
Less :-

Up gradations(i) 45.336
Recoveries (excluding recoveries (ii) 
made from upgraded accounts)

138.450

Write-offs(iii) 165.635
URI on NPA accounts(iv) 40.310

Sub-total (B) 389.731
Gross NPAs as on 31st. March of 
following year(closing balance) (A-B)

1087.450

 *Gross NPAs as per item 2 of Annex to DBOD Circular 
DBOD.BP.BC.No.46/21.04.048/2009- 10 dated September 
24, 2009

(am) Overseas Assets, NPAs and Revenue

Particulars  ( US $ in 
Mn.)

Total Assets  13184.523

Total NPAs 90.261

Total Revenue 460.759

(an) Off-balance Sheet SPVs sponsored (Which are required 
to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas

 NIL  NIL

(ao) Fees, remuneration received from bancassurance 
business:

 For the year ended 31.03.2010, the bank received income 
of US $ 7.207 Mn. from Bancassurance business.

(ap) SLR Securities
( US $ in Mn.)

As at 31.03.2010 As at 31.03.2009
Particulars Book 

Value
Market 

Value
Book 
Value

Market 
Value

Government 
Securities
SLR (CG, 
SG, TB)

12746.361 12420.138 8397.677 8504.274

Approved 
securities

SLR- 

103.800 111.129 130.268 140.489

(aq)  Agriculture Debt Relief Scheme
 In terms of Reserve Bank of India guidelines, the Bank 

has implemented the Agriculture Debt relief Scheme under 
Agriculture Debt Waiver and Debt Relief Scheme 2008 for 
which, preliminary claim of US $ 49.581 Mn. was preferred 
with Reserve Bank of India. The Bank has made a 
provision for loss in the present value terms in accordance 
with the said Reserve Bank Scheme amounting to US $ 
1.688 Mn.
Other Disclosures required by Accounting standards4. 

 The following information is disclosed in terms of 
Accounting Standards issued by the Institute of 
Chartered Accountants of India
a)  Accounting Standard 15 (Revised) – Employee 

Benefi ts-2009-10

( US $ in Mn.)

Gratuity Pension

(i) Principal actuarial assumptions 
used :
Discount Rate Prev.
Rate of return on Plan Assets Prev.
Salary Escalation Prev.
Attrition Rate Previous
Discount Rate Current
Rate of Return on Plan Assets Current
Salary Escalation Current
Attrition Rate Current

8.00%
8.00%
5.00%
2.00%
8.00%
8.00%
5.00%
2.00%

8.00%
8.00%
5.00%
2.00%
8.00%
8.00%
5.00%
2.00%

(ii) Table showing change in benefi t 
obligation :
Liability at the beginning of the period
Interest Cost
Current Service Cost
Past Service Cost (Vested Benefi t)
Liability transferred in
Liability transferred out
Benefi t Paid
Actuarial (gain)/loss on Plan Assets
Liability at the end of the year

191.156
15.532

8.339
0.00
0.00
0.00

(10.704)
(2.842)

201.481

455.563
35.768

8.367
0.00
0.00
0.00

(33.677)
18.942

484.964
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(iii) Tables of Fair value of Plan Assets :
Fair Value of Plan Assets at the 
beginning of the period
Expected return on Plan Assets
Contributions
Transfer from other company
Transfer to other company
Benefi t Paid
Actuarial gain/(loss) on Plan Assets
Fair Value of Plan Assets at the end of 
the year
Total Actuarial Gain/(Loss) to be 
recognised

176.813

14.815
13.742

0.00
0.00

(10.704)
0.274

194.940

3.114

361.724

30.775
39.806

0.00
0.00

(33.677)
(5.751)

392.878

(24.695)

(iv) Recognition of Transitional Liability:
Transitional Liability at start
Transition Liability recognised during 
the year
Transition Liability at end

0.668
0.223

0.445

63.062
21.020

42.042

(v) Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan Assets
Actual return on Plan Assets

14.815
0.274

15.089

30.775
(5.751)
25.024

(vi) Amount recognised in the Balance 
Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the end of 
the year
Difference
Unrecognised Past Service Cost
Unrecognised Transition Liability
Amount Recognised in the Balance 
Sheet

201.481
194.940

(6.541)
0.00

0.445
(6.096)

484.964
392.878

(92.087)
0.00

42.042
(50.045)

(vii) Expenses recognised in the Income 
Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Past Service Cost (Non- Vested Benefi t) 
recognised
Past Service Cost (Vested Benefi t) 
recognised
Recognition of Transition Liability
Actuarial Gain or Loss
Expense Recognised in P & L

8.339
15.532

(14.815)
0.00

0.00

0.223
(3.114)

6.163

8.367
35.768

(30.775)
0.00

0.00

21.020
24.695
59.073

(viii) Balance Sheet Reconciliation :
Opening Net Liability (Last period’s 
net amount recognized in the balance 
sheet)
Expenses as above
Transfer from other Company Net
Transfer to other Company Net
Employer’s Contribution
Amount Recognised in Balance 
Sheet

13.675

6.163
0.00
0.00

(13.742)
6.096

30.784

59.073
0.00
0.00

(39.813)
50.045

(ix) Other Details :
Pension is payable at the rate of 1/66 
salary for each year of service subject 
to maximum of 50%
No. of members
Salary P.M.
Contribution for next period

39389
23.062

0.00

15085
7.510

17.122

(x) Category of Assets :
Government of India Assets
Corporate Bonds
Special Deposits Scheme
State Government
Property
Other
Insurer managed funds
Total

42.483

29.027

123.430

194.940

79.784

74.590

238.503

392.878

(xi) Experience Adjustment :
On Plan Liability (Gain)/Loss
On Plan Asset (Loss)/Gain

(2.842)
0.274

18.942
(5.751)

 The effect of transitional liability till 31.03.2007 as required 
by the accounting standard has been recognised as an 
expense on straight line basis over a period of fi ve years 
pursuant to limited revision of Standard on 17.10.2007. 
Accordingly, an amount of US $ 27.9 Mn. has been 
charged to the Profi t and Loss account for the year ended 
31.03.2010 being 1/5th of the total transitional liability. An 
amount of US $ 55.8 is being carried forward to be charged 
to Profi t & Loss account of coming years.

 As per past practice, the bank has recognised contribution 
to employee provident fund as an expense. During the 
year, the bank has contributed US $ 15.287 towards such 
fund which is a Defi ned Contribution Plan.

 Impact of salary revision, on retirement benefi ts, will be 
accounted on fi nalisation of revised salary of employees.
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 (b) Accounting Standard 17 - Segment Reporting:
  Part A: Business Segment
       ( US $ in Mn.)

Business Segment Treasury Operations Wholesale Banking 
Operations

Retail Banking 
Operations

Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

Gross Revenue 1269.882 1032.309 1968.521 1589.523 1292.539 1189.550 4530.942 3811.382

Un allocated revenue 22.439 17.372

Less Inter Segment 
Revenue

(11.122) (3.987)

Net Revenue 4564.503 3824.765

Results 76.795 108.655 458.633 615.213 170.098 206.116 705.526 929.984
Unallocated Income Net of 
Expenses

(150.107) (108.922)

Operating Profi t 555.419 821.063
Income Tax 167.653 228.131
Net Profi t 387.766 592.932
Other Information
Segment Assets 21133.526 14121.979 26941.120 18998.892 12102.497 10434.186 60177.143 43555.057
Unallocated Assets 1062.604 905.071
Total Assets 61239.746 44460.128
Segment Liabilities 19576.528 13101.364 24984.924 17616.508 11199.321 9678.525 55760.773 40396.398
Unallocated Liabilities 2309.710 1403.060
Total Liabilities 58070.483 41799.458
Capital employed (Segment 
assets- Segment Liabilities

1556.998 1020.615 1956.196 1382.384 903.176 755.660 4416.370 3158.659

Un allocated (1247.107) (497.989)
Total Capital employed 3169.263 2660.670

 Part B: Geographical Segment     
( US $ in Mn.)

Geographical Segments Domestic International Total
Particulars 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

Revenue 4157.915 3402.399 406.588 422.368 4564.503 3824.767

Assets 50734.793 36390.335 10504.953 8069.793 61239.746 44460.128

1. The Bank has recognised Business Segments as 
Primary reporting segment and Geographical Segments 
as Secondary segment in line with RBI guidelines in 
compliance with Accounting Standard 17.

 Primary Segment: Business Segments
a) Treasury Operations: ‘Treasury’ for the purpose of 

Segment Reporting includes the entire investment 
portfolio i.e. dealing in Government and other 
Securities, Money Market Operations and Forex 
Operations.

b) Wholesale Banking: Wholesale Banking includes 
all advances which are not included under Retail 
Banking.

c) Retail Banking : Retail Banking includes exposures 
which fulfi l following two criteria:

i) Exposure – The maximum aggregate exposure up 
to US $ 1.114 Mn.

ii) The total annual turnover is less then US $ 11.136 
Mn. i.e. the average turnover of the last three years 
in case of existing entities and projected turnover in 
case of new entities.

 Pricing of Inter-Segmental transfers
 Retail Banking Segment is a Primary resource mobilising 

unit and Wholesale Segment and Treasury Segment 
compensates the Retail banking segment for funds lent 
by it to them taking into consideration the average cost of 
deposits incurred by it.
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 Allocation of Costs
a) Expenses directly attributed to particular segment 

are allocated to the relative segment.
b) Expenses not directly attributable to specifi c segment 

are allocated in proportion to number of employees / 
business managed.

 Secondary Segment: Geographical Segments
a) Domestic Operations
b) International Operations

 (c) Accounting Standard 18 - Related Party 
Transactions:
I) List of Related Parties:
(a) Key Managerial Personnel :
  Chairman & Managing Director
  Shri T. S. Narayanasami-  Till 31-05-2009

  Shri Alok Kumar Misra  from 05-08-2009 till date

   Executive Director
  Shri B.A. Prabhakar
  Shri M. Narendra
 (b) Subsidiaries :
 (i) BOI Shareholding Ltd.
 (ii) Star Union Dai –Ichi Life Insurance Company Ltd.
 (iii) PT Bank Swadesi
 (iv) BOI Tanzania Ltd.
 (c) Associates :
  (i) Securities Trading Corporation of India Ltd.
  (ii) Indo-Zambia Bank Ltd.
  (iii) 5 Regional Rural Banks sponsored by the Bank
 Aryavart Gramin Bank; Baitarni Gramya Bank; Jharkhand 

Gramin Bank; Narmada Malwa Gramin Bank; Wainganga 
Krishna Gramin Bank;

 II) a) Transactions with Related Parties
 ( US $ in Mn.)

Items/ Related Party Associates/Joint 
ventures

Key Management
Personnel

Relatives of Key 
Management 

Personnel

Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09
Deposit 4.939 2.504 0.098 0.035 0.002 0.000* 5.039 2.539
Maximum during the year 16.312 26.692 0.111 0.078 0.002 0.000* 16.425 26.770
Placement of deposits - - - - - - -
Maximum during the year - - - - - -
Investments - - - - - -
Maximum during the year - - - - - -
Lending in Call Notice / Term Money - - - - - -
Maximum during the year - - - - - -
Other Lending - - - - - - -
Maximum during the year - - - - - - -
Borrowings in Call/ Notice / Term Money - - - - -
Maximum during the year - 0.009 - - - 0.009 -
Sale of Govt. Securities / Treasury
Bills / Bonds

6.657 4.840 - - - - 6.657 4.840

Purchase of Govt. Securities / Treasury
Bills / Bonds

8.976 7.015 - - - - 8.976 7.015

Non-funded commitments - - - - - - -
Maximum during the year - - - - - - -
Interest paid 0.002 0.110 - 0.002 0.000* 0.002 0.112
Interest received - - - - - - - -
Non fi nancial expense recd. 0.033 - - - - - 0.033 -
Dividend
Paid

- - - - - 0.000* - 0.000

Dividend Received - - - - - - -
Other Charges receivable 0.002 0.002 - - - - 0.002 0.002

* Actual amount being less than US $ 985.804 the same is not furnished.
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b)  Key Management Personnel :
( US $ in Mn.)

Sl. 
No. Name Designation

 Remuneration
Current 

Year
Previous 

Year
1 Shri T. S. 

Narayanasami
Ex-Chairman 
& Managing 
Director

0.036 0.032

2 Shri.Alok K. 
Misra

Chairman & 
Managing 
Director

0.018 0.00

3 Shri. B.A. 
Prabhakar

Executive 
Director

0.032 0.006

4 Shri. M. 
Narendra

Executive 
Director

0.030 0.005

 The transactions with the Subsidiaries and Regional Rural 
banks, being state controlled, have not been disclosed in 
view of para 9 of AS-18 on Related party disclosure issued 
by the ICAI exempting state controlled enterprises from 
making any disclosure pertaining to their transactions with 
other related parties which are also state controlled .

(d) Accounting Standard 19 - Lease Financing:
The contractual maturities of the Bank’s investment in (i) 
lease fi nancing and its components, which are included in 
advances, are set out below:

      ( US $ in Mn.)
S.
No.

Particulars 31-03-
2010

31-03-
2009

a) Gross Investments 0.588 0.980
b) Lease payment receivables

(i) not later than 1 year 0.588 0.625
(ii) later than 1 year but not 
later than 5 years

0.00 0.355

(iii) later than 5 years 0.00 0.00
TOTAL 0.588 0.980

c) Unearned fi nance income 0.007 0.045
d) Net investments [ a – c ] 0.581 0.935

(ii)  Lease income of US $ 0.042 Mn. (Previous year US $ 
0.073 Mn.) is included under Interest Earned.

(e)  Accounting Standard 20 - Earnings Per Share:
Sr. No. Particulars 2009-10 2008-2009
1. Basic & Diluted * US $ 0.738 US $ 1.129

 Calculation of Basic & Diluted E.P.S.
Sr. No Particulars 2009-10 2008-2009

(A) Net Profi t for the year 
attributable to Equity 
Shareholders

US $ 
387.766 

Mn.

US $ 
592.932 

Mn.
(B) Weighted Average Number 

of Equity shares (in crore)
525.2 Mn. 525.2 Mn.

(C) Basic Earnings per Share 
(A/B)

US $ 0.738 US $ 
1.129

(D) Nominal Value per Share US $ 0.223 US $ 
0.197

* Basic & Diluted E.P.S. are same as there are no dilutive 
potential equity shares.

(f) Accounting for Taxes on Income (AS 22):
(i)  Deferred tax assets are recognised for future tax 

consequences of temporary differences arising between 
the carrying values of assets and liabilities and their 
respective tax bases and operating carry forward losses. 
Deferred tax assets are recognised only after giving 
due consideration to prudence. Deferred tax assets and 
liabilities are measured using tax rates and tax laws 
that have been enacted or substantively enacted by the 
Balance Sheet date. The impact on deferred tax assets 
and liabilities on account of a change in the tax rates is 
also recognised in the income statement.

ii)  During the year, an amount of US $ 55.283 Mn.(net) 
has been debited [Previous year US $ 71.278 Mn. 
(net) credited] to the Profi t and Loss account by way of 
adjustment to Provision for deferred tax.

iii)  Major components of Deferred Tax Assets and Deferred 
Tax Liabilities

 ( US $ in Mn.)
Sr. 
No.

Particulars 31.03.2010 31.03.2009

Deferred Tax Assets
i) On account of timing difference 

towards provisions
69.234 68.797

ii) Others 16.621 15.994
Total Deferred Tax Assets 85.855 84.791
Deferred Tax Liabilities

i) On account of the timing 
difference between the book 
depreciation and Income Tax 
depreciation

6.443 6.043

ii) On account of depreciation on 
investment

113.125 80.037

iii) On account of interest accrued 
but not due

81.327 51.258

iv) Others 9.176 8.476
Total Deferred Tax Liabilities 210.071 145.814
Net Deferred Tax Assets/
(Liabilities)

(124.216) (61.023)

(g) Details of movement in provisions in accordance with 
Accounting Standard 29, “Provisions, Contingent 
Liabilities and Contingent Assets”:
Movement of Provisions for liabilities (excluding provision A. 
for others)

( US $ in Mn.)
Particulars Legal cases/contingencies
Balances as at 1st April 2009 0.272
Provided during the year 0.00
Amounts used during the year 0.005
Balance as at 31st March 2010 0.267
Timing of outfl ow/uncertainties Outfl ow on settlement / 

Crystallization
Contingent LiabilitiesB. 

 Such Liabilities as mentioned are dependent upon, the 
outcome of court order/ arbitration/ out of court settlement, 
disposal of appeals, the amount being called up, terms 
of contractual obligations, devolvement and raising of 
demand by concerned parties, as the case may be. No 
reimbursement is expected in such case.
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(h)  Accounting Standard 3 - Cash Flow statement
 ( US $ in Mn.)

Particulars Year ended 
31.03.2010

Year ended 
31.03.2009

A. Cash Flow from Operating Activities:
Net Profi t before taxes 555.419 821.063

Adjustments for:
Amortisation of HTM Investments 45.404 41.345
Depreciation on Fixed Assets 22.559 13.677
Depreciation on Investment 54.225 93.466
Bad-debts Written off / Provision for NPAs 390.701 122.770
Provision for Standard Assets 6.964 17.279
Provision for Other Items 40.524 21.289
Payment / Provision for Interest on
Subordinated Bonds, IPDI. Upper Tier II Bonds

127.292 84.104

Dividend received (4.198) (2.044)

Adjustments for:

Increase /( Decrease) in Deposits 8920.592 7826.602
Increase /( Decrease) in Borrowings 1022.824 456.335
Increase / (Decrease)in Other Liabilities and Provisions 235.898 135.887
(Increase) / Decrease in Investments (3313.942) (2236.853)
(Increase )/ Decrease in Advances (6088.105) (5925.818)
(Increase) / Decrease in Other Assets 109.218 (302.555)
Direct Taxes (Paid)/Refund (245.684) (374.277)

Net Cash Flow from Operating Activities (A) 1879.691 792.270

B. Cash Flow from Investing Activities :

Purchase of Fixed Assets (46.967) (48.133)
Sale of Fixed Assets 1.791 3.170
Additional investment in Subsidiaries /
Joint Ventures/Associates

(9.071) (28.145)

Dividend received 4.198 2.045

Net Cash Flow from Investing Activities (B) (50.049) (71.063)

C. Cash Flow from Financing Activities:
Share Capital 0.000 0.000
Share Premium 0.000 0.000
IPDI, Subordinated Bonds & Upper Tier II Bonds ( Net ) 475.331 244.525
Dividend (Interim & Final) paid (68.422) (84.799)
Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (127.671) (83.640)

Net Cash Flow from Financing Activities (C ) 279.238 76.086
Net Increase in Cash & Cash Equivalents 2108.880 797.293
(A) + (B) + (C)
Opening Cash and Cash Equivalents as at April 1 4846.606 3493.179

Cash and Cash Equivalents as at March 31,2010 6955.486 4290.472

Previous year’s fi gures have been regrouped/rearranged, wherever considered necessary.5. 
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REPORT OF THE AUDITORS OF BANK OF INDIA

To,
The President of India,
1. We have audited the attached Balance Sheet of BANK OF 

INDIA as at 31st March, 2010 and also the Profi t and Loss 
Account for the year ended on that date annexed thereto in 
which are incorporated the returns of 20 branches audited 
by us, 2595 branches audited by other auditors and 24 
foreign branches audited by local auditors. The branches 
audited by us and those audited by other auditors have 
been selected by the Bank in accordance with the guidelines 
issued to the Bank by the Reserve Bank of India. Also 
incorporated in the Balance Sheet and Profi t and Loss 
Account are the returns from 592 branches which have not 
been subjected to audit. These unaudited branches account 
for 1.15% percent of advances, 2.76% percent of deposits, 
2.12% percent of interest income and 0.70% percent of 
interest expenses. We have also audited the cash fl ow 
statement as stated in Notes forming part of Accounts for 
the year ended on that date. These fi nancial statements 
are the responsibility of the Bank’s management. Our 
responsibility is to express an opinion on these fi nancial 
statements based on our audit.

2. We conducted our audit in accordance with the auditing 
standards generally accepted in India. Those standards 
require that we plan and perform the audit to obtain 
reasonable assurance about whether the fi nancial 
statements are free of material misstatements. An audit 
includes examining, on a test basis, evidence supporting 
the amounts and disclosures in the fi nancial statements. 
An audit also includes assessing the accounting principles 
used and signifi cant estimates made by the management, 
as well as evaluating the overall fi nancial statement 
presentation. We believe that our audit provides a 
reasonable basis for our opinion.

3.  The Balance Sheet and the Profi t and Loss Account have 

been drawn up in Forms “A” and “B” respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

4. Subject to the limitations of the audit indicated in paragraph 
1 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, we 
report that:
a) In our opinion and to the best of our knowledge and 

according to the information and explanations given to 
us and as shown by the books of the Bank:
(i) The Balance Sheet read together with the 

Signifi cant Accounting Policies and Notes forming 
part of Accounts is a full and fair Balance Sheet 
containing the necessary particulars, and is 
properly drawn up so as to exhibit a true and fair 
view of the affairs of the Bank as at 31st March, 
2010;

(ii) The Profi t and Loss Account read together with 
the Signifi cant Accounting Policies and Notes 
forming part of Accounts shows a true balance of 
Profi t in conformity with accounting principles 
generally accepted in India for the year covered by 
the accounts; and

(iii) The Cash Flow Statement gives a true and fair 
view of the cash fl ows for the year covered by the 
Statement.

b) We have obtained all the information and explanations 
which to the best of our knowledge and belief were 
necessary for the purposes of our audit and have found 
them to be satisfactory.

c) The transactions of the Bank which have come to our 
notice have been within the powers of the Bank.

d) The returns received from the offi ces and branches of 
the Bank have been found adequate for the purposes 
of our audit.

For P. C. Modi & Co. 
Chartered Accountants
(Firm Reg No. 000239C)

For A. K. G. & Associates
Chartered Accountants
(Firm Reg No. 002688N)

For V. Ramaswamy Iyer & Co.
Chartered Accountants
(Firm Reg No. 002974S)

(Bharat Sonkhiya)
Partner
Membership No. 403023

(Harvinder Singh)
Partner
Membership No. 87889

(D. V. Yegnanarayanan)
Partner
Membership No. 010472

For Sundaram & 
Srinivasan
Chartered Accountants
(Firm Reg No. 004207S)

For Mehrotra & Mehrotra
Chartered Accountants
(Firm Reg No. 000226C)

For Agarwal & Saxena
Chartered Accountants
(Firm Reg No. 002405C)

(C. Naresh)
Partner
Membership No. 28684

(A. N. Rastogi)
Partner
Membership No. 70168

(Anil K. Saxena)
Partner
Membership No. 71600

Mumbai, 7th May, 2010
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Consolidated Balance Sheet
As At 31st March, 2010

&
Profi t and Loss Account 

For the year ended 31st March, 2010

1 US$ = Rs.44.90 AS ON 31.03.2010
1 US$ = Rs.50.72  AS ON 31.03.2009
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DIRECTORS
Alok K. Misra Tarun Bajaj A. V. Sardesai A.K. Motayed
Chairman & Managing Director K. S. Sampath Indresh Vikram Singh M. N. Gopinath

Prakash P. Mallya P. M. Sirajuddin Dr. Shanta Chavda
B. A. Prabhakar In terms of our report of even date attached
Executive Director P. C. Modi & Co. A. K. G. & Associates V. Ramaswamy Iyer & Co.

Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 000239C) (Firm Reg No. 002688N) (Firm Reg No. 002974S)

M. Narendra
Executive Director (Bharat Sonkhiya) (A. K. Gupta) (Srinivas Subramaniam)

Partner Partner Partner
Membership No. 403023 Membership No. 081177 Membership No. 033782
Sundaram & Srinivasan Mehrotra & Mehrotra Agarwal & Saxena
Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg No. 004207S) (Firm Reg No. 000226C) (Firm Reg No. 002405C)

Place: Mumbai (C. Naresh) (A. N. Rastogi) (Ruchi Arora)
Date: 26.052010 Partner Partner Partner

Membership No. 28684 Membership No. 70168 Membership No. 403638

CONSOLIDATED BALANCE SHEET AS AT 31st MARCH, 2010
          ( in miillions)

As at As at
 Schedule 31-03-2010 31-03-2009
  US $ US $

I. CAPITAL AND LIABILITIES
  
Capital                                                                          1 117.130 103.690
Reserves &  Surplus                                                      2 3,100.026 2588.847
Minorities Interest 2A 71.097 20.222
Deposits                                                                        3 51,315.860 37495.400
Borrowings                                                                     4 4,988.841 3091.243
Other liabilities and provisions                                         5 2,062.698 1329.413

TOTAL 61,655.652 44628.815

II. ASSETS

Cash and balances with Reserve Bank of India                 6 3,487.297 1769.536
Balances with Banks and money at call and short notice 7 3,516.951 2546.311
Investments                                                                   8 15,169.864 10424.253
 Advances 9 37,646.105 28257.612
Fixed Assets 10 529.826 504.997
Other Assets 11 1,305.609 1126.106

TOTAL 61,655.652 44628.815

Contingent Liabilities 12 30,101.763 24113.550
Bills for collection 2,630.475 2265.524
Signifi cant accounting policies            17
Notes Forming part of Accounts 18

The schedules referred to above form an integral part of the Balance Sheet.
The  Balance  Sheet  has  been prepared in conformity with Form `A' of the  Third  Schedule  to  the  Banking Regulation Act, 1949.
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CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2010
( in millions)

 Year ended  Year ended
Schedule 31-03-2010 31-03-2009

US $ US $
I. INCOME

Interest earned 13 4,008.073 3236.694
Other income 14 579.212 606.574
TOTAL 4,587.285 3843.268

II. EXPENDITURE
Interest expended 15 2,708.968 2145.128
Operating expenses 16 828.211 620.172
Provisions and Contingencies 662.900 484.631
TOTAL 4,200.079 3249.931
Share of earnings/(loss) in Associates 16 A 10.206 14.680
Consolidated Net Profi t/(Loss) for the year before deducting 
Minorities' interest

397.412 608.017

Less: Minorities' Interest (0.618) (0.725)
Consolidated Net Profi t/(Loss) for the year attributable to the group 398.030 608.742
Add: Brought forward consolidated profi t/(loss) attributable to the group 0.000 0.000
TOTAL 398.030 608.742

III APPROPRIATIONS
Transfer to Statutory Reserve 100.223 157.729
Transfer to Revenue Reserve 149.550 212.433
Transfer to Capital Reserve 8.444 112.235
Transfer to Special Reserve - Currency Swap (0.235) (0.183)
Interim Dividend ( including dividend tax ) 0.000 36.342
Final Dividend ( including dividend tax ) 95.467 60.571
Dividend Tax - for Subsidiary 0.038 0.041
Special Reserve u/s Sec 36(1) (viii) of Income Tax Act, 1961 44.543 29.574
Balance carried over to consolidated  Balance sheet 0.000 0.000
TOTAL 398.030 608.742
Signifi cant accounting policies   17
Notes forming part of accounts 18
Earnings Per Share (US $) 0.758 1.159

The schedules referred to above form an integral part of the Profi t and Loss Account
The Profi t and Loss Account  has been prepared in conformity with Form `B' of the Third Schedule to the Banking Regulation Act,1949.
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Chartered Accountants Chartered Accountants Chartered Accountants
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 1 : CAPITAL
AUTHORISED
300,00,00,000 Equity Shares of $ 0.223 each 668.151 295.741
ISSUED AND SUBSCRIBED
52,63,52,600 Equity Shares (Previous year 52,63,52,600) of US $ 0.223 each
including 33,85,80,000 Equity shares (Previous year 33,85,80,000)
of US $ 0.223 each, fully paid up amounting to US $ 75.408 mn (Previous year
US $ 66.755 mn ) held by Central Government. 117.228 103.776
TOTAL 117.228 103.776
PAID-UP CAPITAL
52,51,75,500 Equity Shares (Previous year 52,51,75,300) of US $ 0.223 each 116.965 103.544
fully paid up
Add: Shares forfeited 0.165 0.146
TOTAL 117.130 103.690

SCHEDULE - 2 : RESERVES & SURPLUS
I. Statutory Reserve :

Opening Balance 785.116 537.296
Additions during the year 100.223 157.729
TOTAL ( I ) 885.339 695.025

II. Capital Reserves :
A) Revaluation Reserve :

Opening Balance 380.911 347.614
Add / (Less): Adjustments (Refer note below)* 0.000 0.000
Add: Revaluation of Property in 2007 0.000 0.000
Less: Depreciation on account of revaluation
 adjusted to Profi t and Loss Account 62.733 10.412
Total of (A) 318.178 337.202

B) Others
i) Profi t on sale of Investments - "Held to Maturity"

Opening Balance 176.016 43.583
Add: Transfer from Profi t and Loss account 8.444 112.235

184.460 155.818
ii) Foreign Currency Translation Reserve

Opening Balance 142.774 39.140
Add/ (Less) : Adjustments during the year (Net) (63.671) 87.251

79.103 126.391
iii) Special Reserve - Currency Swaps

Opening Balance 1.349 1.377
Add/(Less):Transfer to /(from) Profi t and Loss Account (0.235)  (0.182)
Total 1.114 1.195
Total of (B) 264.677 283.404

TOTAL (II) 582.855 620.606
III. Share Premium :

Opening Balance 411.042 363.876
Add: On forfeited shares annulled 0.000 0.000
TOTAL (III) 411.042 363.876
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 2 : RESERVES & SURPLUS (contd.)
IV. Revenue and Other Reserves :

i) Revenue Reserve :
Opening Balance 955.940 633.815
Add: Transfer from Profi t & Loss Appropriations 149.550 212.433
Add / (Less): Adjustments (Refer note below)* (0.512) 0.000

Sub-total of IV(i) 1,104.978 846.248

ii) Special Reserve u/s Sec 36(1)(viii) of Income Tax Act, 1961
Opening Balance 71.269 33.517
Add: Additions during the year 44.543 29.575
Sub-total of IV(ii) 115.812 63.092

TOTAL (IV) 1,220.790 909.340

V. Balance in Consolidated Profi t and Loss Account 0.000 0.000
TOTAL ( I TO V) 3,100.026 2,588.847

* Note : The adjustments are on account of conversion of fi gures relating to 
foreign branches at the rates of exchange prevailing as at 31st March.

SCHEDULE - 2A : MINORITIES INTEREST
Minority interest at the date on which the parent-subsidiary relationship came 
into existence

4.147 3.672

Subsequent increase / (decrease) 66.949 16.550
Minority interest on the date of Balance sheet 71.096 20.222

SCHEDULE - 3 : DEPOSITS
A. I. Demand Deposits :

i) From Banks 66.900 54.661
ii) From Others 3,470.654 2,433.222
TOTAL (I) 3,537.554 2,487.883

II. Savings Bank Deposits 10,719.438 7,537.458
III. Term Deposits :

i) From Banks 2,661.371 1,497.758
ii) From Others 34,397.497 25,972.301
TOTAL (III) 37,058.868 27,470.059

TOTAL A(I, II, III) 51,315.860 37,495.400
B. i) Deposits of branches in India 43,764.188 31,440.028

ii) Deposits of branches outside India 7,551.672 6,055.372

TOTAL (B) 51,315.860 37,495.400
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 4 : BORROWINGS
I. Borrowings in India :

i) Reserve Bank of India 0.000 0.000
ii) Other Banks

a. Tier I Capital ( I.P.D.I.) 107.461 88.072
b. Upper Tier II Capital 18.374 20.603
c. Unsecured Non-convertible Redeemable Bonds 24.566 23.718
  (Subordinated for Tier-II Capital)
d. Others 20.441 0.000

Total ( ii ) 170.842 132.394
iii) Other Institutions and Agencies

a. Tier I Capital ( I.P.D.I.) 199.888 119.933
b. Upper Tier II Capital 701.448 222.299
c. Unsecured Non-convertible Redeemable Bonds 476.548 419.894
  (Subordinated for Tier-II Capital)
d. Others 1,335.908 741.312
Total (iii) 2,713.792 1,503.438

Total (I) 2,884.634 1,635.831
II. Borrowings outside India

a. Tier I Capital ( I.P.D.I.) 84.886 84.954
b. Upper Tier II Capital 239.933 240.205
c. Others 1,779.388 1,130.254

Total (II) 2,104.207 1,455.412
Total ( I, II ) 4,988.841 3,091.244
Secured borrowings included in above 0.000 0.000

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
I. Bills Payable 261.783 204.974
II. Inter-offi ce adjustments (net) 159.691 0.000
III. Interest Accrued 162.952 140.886
VI. Deferred Tax liability 127.911 61.059
VII. Others 1,350.361 922.494

TOTAL 2,062.698 1,329.413

SCHEDULE - 6 : CASH AND BALANCES WITH
       RESERVE BANK OF INDIA

I. Cash in hand 147.577 92.059
(including foreign currency notes & Gold )

II. Balances with Reserve Bank of India :
i) In Current Account 3,338.309 1,676.609
ii) In Other Accounts 1.411 0.868
TOTAL (II) 3,339.720 1,677.477
TOTAL ( I, II) 3,487.297 1,769.536
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT

       CALL & SHORT NOTICE
I. In India :

i) Balances with Banks
a) in Current Accounts 100.438 73.602
b) in Other Deposit Accounts 1,232.040 442.817

ii) Money at call and short notice
a) With Banks 0.000 0.000
b) With Other Institutions 434.007 0.000

TOTAL ( I ) 1,766.485 516.419

II. Outside India :
i) In Current Accounts 132.563 29.908
ii) In Other Deposit Accounts 1,028.167 1,182.347
iii) Money at call and short notice 589.736 817.637
TOTAL ( II ) 1,750.466 2,029.892
TOTAL ( I, II ) 3,516.951 2,546.311

SCHEDULE - 8 : INVESTMENTS
I. Investments in India :

i) Government Securities 12,709.132 8,398.879
ii) Other approved Securities 99.839 115.011
iii) Shares 238.808 77.419
iv) Debentures and Bonds 513.710 562.606
v) Investment in Associates 94.274 77.168
vi) Others (Units of UTI / Mutual Funds, Commercial papers etc) 388.422 226.784
TOTAL ( I ) 14,044.185 9,457.867

II. Investments outside India :
i) Government Securities (including local authorities) 612.753 335.823
ii) Debentures & Bonds 8.099 1.985
iii) In subsidiaries & Joint venture Abroad 7.365 6.294
iv) Other Investments 497.462 622.284
TOTAL ( II ) 1,125.679 966.386
TOTAL ( I, II) 15,169.864 10,424.253

III. Investments in India :
i) Gross value of Investments 14,139.897 9,485.931
ii) Aggregate provisions for depreciation 95.712 28.064
iii) Net Investments 14,044.185 9,457.867

IV Investments outside India :
i) Gross value of Investments 1,227.960 1,078.475
ii) Aggregate provisions for depreciation 102.281 112.089
iii) Net Investments 1,125.679 966.386
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 9 : ADVANCES
A. i) Bills Purchased and Discounted 5,673.660 3,580.899

ii) Cash Credits, Overdrafts and Loans repayable on demand 15,826.450 12,701.975

iii) Term Loans 16,145.995 11,974.738

TOTAL (A) 37,646.105 28,257.612

B. Particulars of Advances :

i) Secured by tangible assets 23,246.867 18,352.275

(includes advances against Book Debts)

ii) Covered by Bank/Government Guarantees 6,162.406 3,517.942

iii) Unsecured 8,236.832 6,387.395

TOTAL (B) 37,646.105 28,257.612

C. Sectoral Classifi cation of Advances :

I. Advances in India

i)  Priority Sector 9,561.002 7,402.418

ii)  Public Sector 3,355.802 2,333.994

iii)  Banks 375.063 28.610

iv)  Others 16,249.800 12,650.749

TOTAL (C-I) 29,541.667 22,415.771

II. Advances outside India :

i)  Due from Banks 2,029.641 1,159.651

ii)  Due from others

 a)  Bills Purchased and Discounted 1,917.047 1,052.027

 b)  Syndicated Loans 1,638.286 1,448.471
 c)  Others 2,519.464 2,181.692
TOTAL (C-II) 8,104.438 5,841.841

TOTAL ( C - I, C - II ) 37,646.105 28,257.612

SCHEDULE - 10 : FIXED ASSETS
I. PREMISES :

Opening Balance at cost 131.309 108.101

Additions /Adjustments during the year 23.919 8.141

Less: Deductions/ Adjustments during the year 1.543 0.000

Sub-total 153.685 116.242

Addition to date on account of revaluation credited to revaluation reserve 439.955 389.471

Less : Depreciation to date (including US $ 121.777 mn

   of revaluation - Previous year US $ 52.269 mn) 161.780 83.938

TOTAL ( I ) 431.860 421.775
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET
( in millions) ( in millions)

As at As at
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 10 : FIXED ASSETS (Contd.)
II. OTHER FIXED ASSETS :

(including Furniture and Fixtures)

Opening Balance at cost 235.198 185.932

Additions /Adjustments during the year 36.126 28.408

Less: Deductions/ Adjustments during the year 9.059 6.130

Sub-total 262.265 208.210

Less: Depreciation to date 178.794 146.765

TOTAL ( II ) 83.471 61.445

III. CAPITAL WORK IN PROGRESS 14.495 21.777

TOTAL ( I, II, III ) 529.826 504.997

SCHEDULE - 11 : OTHER ASSETS

I. Inter Offi ce Adjustment 0.000 109.507

II Interest Accrued 301.234 235.007

III Tax paid in advance/tax deducted at source 615.821 427.413

IV Stationery and Stamps 1.138 1.026

V Deferred Tax Assets 3.742 0.380

VI Others 383.674 352.773

TOTAL 1,305.609 1,126.106

SCHEDULE - 12 : CONTINGENT LIABILITIES

I. Claims against the Bank not acknowledged as debts 111.451 76.676

II. Liability for partly paid Investments 0.071 0.063

III. Liability on account of outstanding forward exchange contracts 14,991.178 12,862.430

IV. Guarantees given on behalf of Constituents :

a) In India 3,521.608 2,191.117

b) Outside India 1,045.079 775.141

V.  Acceptances, endorsements and other obligations 3,691.288 2,979.364

VI. Interest Rate Swaps 6,693.643 5,213.412

VII. Other items for which the Bank is contingently liable 47.445 15.347

TOTAL 30,101.763 24,113.550
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SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT
( in millions) ( in millions)

For the For the
 year ended  year ended
31-03-2010 31-03-2009

US $ US $
SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED
I. Interest/Discount on advances/bills 2,933.094 2,481.462
II. Income on Investments 999.946 665.266
III. Interest on balances with Reserve Bank of India and

other inter-bank funds 58.262 76.672
IV. Others 16.771 13.294

TOTAL 4,008.073 3,236.694

SCHEDULE - 14 : OTHER INCOME
I. Commission, exchange and brokerage 245.054 215.669
II. Profi t on sale of Investments - net 133.488 147.110
III. Profi t on sale of land, buildings and other assets - net 0.021 0.000
IV. Profi t on exchange transactions - net 83.168 123.444
V. Income Earned by way of dividend etc. on subsidiaries/

companies and /or/ joint ventures 2.621 1.307
VI. Miscellaneous Income 114.860 119.044

TOTAL 579.212 606.574

SCHEDULE - 15 : INTEREST EXPENDED
I. Interest on Deposits 2,417.227 1,933.765
II. Interest on Reserve Bank of India / inter-bank borrowings 123.763 105.022
III. Interest on Subordinate Debts, IRS etc. 167.978 106.341

TOTAL 2,708.968 2,145.128

SCHEDULE - 16 : OPERATING EXPENSES
I. Payments to and provisions for employees 514.198 385.204
II. Rent, Taxes and Lighting 54.845 44.259
III. Printing and Stationery 8.679 7.849
IV. Advertisement and Publicity 11.695 6.653
V. Depreciation on Bank's property 24.490 14.161
VI. Directors' fees, allowances and expenses 0.280 0.312
VII. Auditors' fees and expenses 7.274 5.961

(includes for branch auditors)
VIII. Law Charges 2.342 2.688
IX. Postage, Telegrams, Telephones, etc. 7.486 3.298
X. Repairs and Maintenance 9.940 7.938
XI. Insurance 35.493 26.634
XII. Other Expenditure 151.489 115.215

TOTAL 828.211 620.172

SCHEDULE - 16 A : SHARE OF EARNINGS/LOSSES IN ASSOCIATES
I. Regional Rural Banks (RRBs) 8.776 9.741
II. Others 1.430 4.939

TOTAL 10.206 14.680
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SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION & CONSOLIDATION 
PROCEDURE:

1.1 The accompanying Consolidated Financial Statements 
(CFS) have been prepared by following the going concern 
concept, generally on a historical cost basis and conform 
to the statutory provisions and practices prevailing in India 
in respect of Indian Offi ces/Branches and respective 
foreign countries in respect of Foreign Offi ces/Branches, 
except as otherwise stated.

1.2 The preparation of fi nancial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the fi nancial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the fi nancial statements are 
prudent and reasonable.

1.3 The accounting policies and practices of the Bank (parent) 
used in the preparation and presentation of the 
Consolidated Financial Statement (CFS) refl ect the 
banking industry practices, conform to the generally 
accepted accounting principles in India and the guidelines 
issued by the Reserve Bank of India and in accordance 
with Accounting Standard 21 “Consolidated Financial 
Statements”, issued by the Institute of Chartered 
Accountants of India. (ICAI).

1.4 The fi nancial statements of the parent bank and its 
subsidiaries are combined on a line by line basis by adding 
together like items of assets, liabilities, income and 
expenses after eliminating intra-group transactions, 
unrealised profi t/loss and making necessary adjustments 
wherever required to conform to uniform accounting 
policies except in case of overseas subsidiaries/ 
associates, where, the fi nancial statements are prepared 
based on local regulatory requirements/ IFRS. Impact of 
the same is not given in Consolidated Financial Statements 
as the same is not ascertainable and is also not material. 
The fi nancial statements of the subsidiaries are drawn 
upto the same reporting date as that of parent i.e. 31st 
March 2010.

1.5 Minority interest in the Consolidated Financial Statement 
consists of the share of the minority shareholders in the 
net equity of the subsidiaries.

1.6 Accounting for Investment in associate companies is done 
under Equity method in accordance with Accounting 
Standard 23, “Accounting for Investment in Associates in 
Consolidated Financial Statements”, issued by the Institute 
of Chartered Accountants of India (ICAI).

1.7 The difference between cost to the parent of its investment 
in the subsidiaries and parent’s portion of the equity of the 
subsidiaries is recognised as goodwill/capital reserve. 
Goodwill if any, is written off immediately on its 
recognition.

2. TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

 Accounting for transactions involving foreign exchange is 
done in accordance with Accounting Standard (AS) 11, 
“The Effect of Changes in Foreign Exchange Rates” issued 
by the Institute of Chartered Accountants of India.

2.1 Translation in respect of Integral Foreign operations:

 a) Indian branches having foreign currency transactions 
have been classifi ed as integral foreign operations 
and foreign exchange transactions at these branches 
have been recorded at the rates prevailing on the 
date of the transaction.

 b) Monetary Foreign currency assets and liabilities are 
translated at the closing rates notifi ed by Foreign 
Exchange Dealers Association of India (FEDAI) at 
the year end and non-monetary items are translated 
at the rates prevailing on the transaction date.

 c) Acceptances, endorsements, other obligations and 
guarantees in foreign currencies are carried at the 
closing rates notifi ed by FEDAI at the year end. 
Exchange differences arising on settlement and 
translation of monetary items at the end of the 
fi nancial year are recognised as income or expense 
in the period in which they arise.

2.2 Translation in respect of Non-Integral Foreign 
operations:

 Foreign branches are classifi ed as non-integral foreign 
operations and their fi nancial statements are translated as 
follows:

 a) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are 
translated at the closing rates notifi ed by FEDAI at 
the year end.

 b) Income and expenses are translated at the quarterly 
average closing rates notifi ed by FEDAI at the end of 
respective quarter.

 c) All resulting exchange differences are accumulated 
in a separate account ‘Foreign Currency Translation 
Reserve’ till the disposal of the net investments in the 
respective foreign branches.

2.3 Forward Exchange Contracts:

 In accordance with the guidelines of FEDAI and the 
provisions of AS-11, outstanding forward exchange 
contracts in each currency are revalued at the Balance 
Sheet date at the corresponding forward rates for the 
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residual maturity of the contract. The difference between 
revalued amount and the contracted amount is recognized 
as profi t or loss, as the case may be.

 Gains/Losses on account of changes in exchange rates of 
open position in currency futures trades are settled with 
the exchange clearing house on daily basis and such 
gains/losses are recognised in the Profi t and Loss 
account.

3. INVESTMENTS:

 Investments are classifi ed under `Held to Maturity’, ‘Held 
for Trading’ and ‘Available for Sale’ categories as per 
Reserve Bank of India (RBI) guidelines. In conformity with 
the requirements in Form A of the Third Schedule to the 
Banking Regulation Act, 1949, these are classifi ed under 
six groups – Government Securities, Other Approved 
Securities, Shares, Debentures and Bonds, Investments 
in Subsidiaries/Joint Ventures and Other Investments.

3.1  Basis of classifi cation:

 Classifi cation of an investment is normally done at the 
time of its acquisition:

 a) Held to Maturity:

  These comprise investments the Bank intends to 
hold on to maturity.

 b)  Held for Trading:

  Investments acquired with the intention to trade within 
90 days from the date of purchase are classifi ed 
under this head.

 c) Available for Sale:

  Investments which are not classifi ed either as “Held 
to Maturity” or as “Held for Trading” are classifi ed 
under this head.

3.2  Method of valuation:

 Investments are valued in accordance with the RBI 
guidelines.

 a) Held to Maturity:

  Investments included in this category are carried at 
their acquisition cost. Premium, if any, paid on 
acquisition is amortised using constant yield method 
over the remaining period of maturity. In terms of RBI 
directions, amortisation of premium on HTM securities 
is deducted from Schedule 13 “Interest Earned - item 
II- Income on Investments”.

 b)  Held for Trading / Available for Sale:

  Investments under these categories are valued scrip-
wise. Appreciation / depreciation is aggregated for 
each class of securities and net depreciation as per 
applicable norms is recognised in the Profi t and Loss 
Account, whereas net appreciation is ignored.

 c) Held at Foreign Branches:

  Investments held at foreign branches are carried at 
lower of the value as per the statutory provisions 
prevailing at the respective foreign countries or as 
per RBI guidelines issued from time to time.

 d) Transfer of Securities between Categories:

  The transfer of a security between categories 
specifi ed in 3.1 (a) to (c) above are accounted for at 
the acquisition cost / book value /market value on the 
date of transfer, whichever is the least, and the 
depreciation, if any, on such transfer is fully provided 
for.

 e) Profi t or loss on sale of investment:

  Profi t or loss on sale of investments in any category 
is taken to Profi t & Loss account. However, in case of 
profi t on sale of investments under ‘Held to Maturity’ 
category, an equivalent amount is appropriated to 
‘Capital Reserve Account’.

 f) Provisioning and income recognition – Non 
performing Investments (NPIs):

  In respect of non performing investments, income is 
not recognised and provision is made for depreciation 
in value of such securities as per Reserve Bank of 
India guidelines.

 g) Derivatives:

  The Parent Bank presently deals in interest rate and 
currency derivatives. The interest rate derivatives 
dealt with by the Parent Bank are Rupee Interest 
Rate Swaps, Foreign Currency Interest Rate Swaps, 
Forward Rate Agreements and Interest Rate Futures. 
Currency Derivatives dealt with by the Bank are 
Options, Currency Swaps and Currency Futures.

  Based on RBI guidelines, Derivatives are valued as 
under:

  The hedge /non hedge (market making) transactions 
are recorded separately. Hedging derivative are 
accounting on an accrual basis. Trading derivative 
positions are marked to market (MTM) and the 
resulting losses, if any, are recognised in the Profi t & 
Loss Account. Profi t, if any, is ignored Income and 
Expenditure relating to interest rate swaps are 
recognised on the settlement date. Gains/ losses on 
termination of the trading swaps are recorded on the 
termination date as income/expenditure. Any gain/
loss on termination of swap is deferred and recognized 
over the shorter of the remaining contractual life of 
the swap or the remaining life of the designated 
assets/liabilities.
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4.  ADVANCES:

 (a) In terms of guidelines issued by the RBI, advances to 
borrowers are classifi ed into “Performing” or “Non-
Performing” assets based on recovery of principal / 
interest. Non-Performing Assets (NPAs) are further 
classifi ed as Sub-Standard, Doubtful and Loss 
Assets.

 (b) Provision for standard assets is made as per RBI 
norms.

 (c) Provision in respect of NPAs is made as under:

Category Provision made

Sub Standard Assets 20% (irrespective of 
the value of security)

Doubtful assets upto 
31.03.2009

100% (irrespective of 
the value of security)

Doubtful assets after 
31.03.2009

a) Secured portion

  Upto 1 year 50%

  One year to three years 60%

  More than three years 100%

b) Unsecured portion 100%

 Loss Assets 100%

 (d) In respect of advances at foreign offi ces/branches, 
provision is made as per the statutory requirements 
prevailing at the respective foreign countries, or as 
per RBI guidelines, whichever is higher.

 (e)  Provisions in respect of NPAs, unrealised interest, 
ECGC claims settled, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

 (f)  In respect of Rescheduled / Restructured accounts, 
provision is made for the sacrifi ce of interest/ 
diminution in the value of restructured advances 
measured in present value terms as per RBI 
guidelines. The said provision is reduced to arrive at 
Net advances.

 (g)  In case of fi nancial assets sold to Asset Reconstruction 
Company (ARC) / Securitisation Company (SC), if 
the sale is at a price below the net book value (NBV), 
the shortfall is debited to the Profi t and Loss account. 
If the sale value is higher than the NBV, the surplus 
provision is not reversed but will be utilised to meet 
the shortfall/loss on account of sale of other fi nancial 
assets to SC/ARC.

5.  FIXED ASSETS:

5.1  Fixed assets are stated at historical cost, except in the 
case of assets which have been revalued. The appreciation 
on revaluation is credited to Revaluation Reserve.

5.2  Cost of premises includes cost of land, both freehold and 
leasehold.

6.  DEPRECIATION ON FIXED ASSETS:

6.1 Depreciation :

 a) on assets (including revalued assets), is charged on 
the Written Down Value at the rates determined by 
the Bank; and on computers, on the Straight Line 
Method, at the rates prescribed by the RBI;

 b) on additions is provided for the full year, irrespective 
of the date on which the assets were put to use;

 c) is not provided in the year of sale/disposal of an 
asset;

 d) on the revalued portion of assets, is adjusted against 
the Revaluation Reserve.

6.2  Where the cost of land and building cannot be separately 
ascertained, depreciation is provided on the composite 
cost, at the rate applicable to buildings.

6.3 Premium paid on leasehold land is amortised over the 
period of lease.

6.4 Depreciation on fi xed assets outside India and fi xed assets 
of Subsidiaries/Associates is provided as per regulatory 
requirements/or prevailing practices of respective country/
industry.

7.  REVENUE RECOGNITION:

7.1 Banking entities:

 a) Income/Expenditure is generally accounted for on 
accrual basis, except in the case of income on NPAs 
which is recognised on realisation, in terms of the 
RBI guidelines issued from time to time.

 b) The recoveries made from NPA accounts are 
appropriated fi rst towards interest and thereafter 
towards other dues.

 c) Dividend Income, Commission on Government 
Business, Commission on Third Party Products are 
accounted on actual realisation basis.

 d) Interest on Income-tax refunds is accounted for in the 
year of receipt of the order.

7.2  Non Banking entities:

 Insurance:

 a) Premium Income:

  Premium (net of service tax) is recognised as income 
when due. For linked business, premium is recognised 
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when the associated units are created. Top up 
premiums are considered as single premium.

  Premium on lapsed policies is recognised as income 
when such policies are reinstated.

  Commission received on reinsurance ceded is 
recognised as income in the period in which 
reinsurance premium is ceded.

 b) Income from linked funds:

  Income from linked funds which includes premium 
allocation charges, policy administrative charges, 
mortality charges, fund management charges etc. 
are recovered from the linked funds in accordance 
with the terms and conditions of policies issued.

 c) Reinsurance Premium:

  Cost of reinsurance ceded is accounted for at the 
time of recognition of premium income in accordance 
with the treaty or in-principle arrangement with the 
reinsurer. Profi t commission on reinsurance ceded is 
netted off against premium ceded on reinsurance.

 d) Benefi ts paid (including claims):
  Benefi ts paid comprise of policy benefi ts & claim 

settlement costs, if any.

  Death, rider & surrender claims are accounted for on 
receipt of intimation.

  Survival benefi t claims and maturity claims are 
accounted for when due.

  Withdrawals & surrenders under linked policies are 
accounted for in the respective schemes when the 
associated units are cancelled. Reinsurance 
recoveries on claims are accounted for, in the same 
period as the related claims.

 e) Acquisition Costs:
  Acquisition costs are costs that vary with and are 

primarily related to acquisition of insurance contracts 
and are expensed in the period in which they are 
incurred.

 f) Liability for life policies:

  Actuarial liability for life policies in force and for 
policies in respect of which premium has been 
discontinued but a liability exists, is determined by 
the Appointed Actuary using the gross premium 
method and in case of group business unearned 
premium reserve method, in accordance with 
accepted actuarial practice, requirements of 
Insurance Act, 1938, IRDA regulations and the 
stipulations of Institute of Actuaries of India.

8. EMPLOYEE BENEFITS:
8.1 Contribution to the Provident Fund is charged to Profi t and 

Loss Account.

8.2 Contribution to recognised Gratuity Fund, Pension Fund 
and the provision for encashment of accumulated leave 
and additional retirement benefi ts are made on actuarial 
basis and charged to Profi t and Loss Account.

8.3 The effect of transitional liability till 31.03.2007 as required 
by Revised AS 15 has been recognised as an expense on 
straight line basis over a period of fi ve years by the Parent 
bank.

9.  LEASED ASSETS:

 Lease Income is recognised based on the Internal Rate of 
Return method over the primary period of the lease and is 
accounted for in accordance with the Accounting Standard 
19 on “Accounting for Leases”, issued by the Institute of 
Chartered Accountants of India (ICAI).

10.  EARNINGS PER SHARE:

 Basic and Diluted earnings per equity share are reported 
in accordance with the Accounting Standard 20 “Earnings 
Per Share” issued by the Institute of Chartered Accountants 
of India. Basic earnings per equity share are computed by 
dividing net income by the weighted average number of 
equity shares outstanding for the period. Diluted earnings 
per equity share are computed using the weighted average 
number of equity shares and dilutive potential equity 
shares outstanding during the period.

11.  TAXES ON INCOME:

 Income Tax comprises the current tax provision and net 
change in deferred tax assets or liabilities in the year, in 
accordance with the Accounting Standard 22 , “Accounting 
for Taxes on Income” issued by ICAI.

12.  IMPAIRMENT OF ASSETS:

 Impairment losses, if any, on Fixed Assets (including 
revalued assets) are recognised and charged to Profi t and 
Loss Account in accordance with the Accounting Standard 
28 “Impairment of Assets” issued by Institute of Chartered 
Accountants of India.

13. PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS:

 As per the Accounting Standard 29 “Provisions, Contingent 
Liabilities and Contingent Assets” issued by the Institute of 
Chartered Accountants of India, the Parent bank 
recognizes provisions only when it has a present obligation 
as a result of a past event and it is probable that an outfl ow 
of resources embodying economic benefi ts will be required 
to settle the obligation and when a reliable estimate of the 
amount of the obligation can be made.

 Contingent Assets are not recognized in the fi nancial 
statements since this may result in the recognition of 
income that may never be realized.
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SCHEDULE 18
NOTES FORMING PART OF CONSOLIDATED FINANCIAL 
STATEMENTS

The particulars of the subsidiaries whose fi nancial 1. 
statements are consolidated with the standalone fi nancial 
statement of the bank (the parent ) are as under :

Names of Subsidiaries Country of
Incorporation

Proportion of
Ownership by 
the parent as 

on 31.03.2010

Domestic Subsidiaries:

a) BOI Shareholding Ltd. 
(Non-Banking)

India 51%

b) Star Union Dai–Ichi Life 
Insurance Company Ltd. 
( Non- Banking )

India 51%

Overseas Subsidiaries:

a) PT Bank Swadesi 
(Banking)

Indonesia 76%

b) BOI Tanzania Ltd. 
(Banking)

Tanzania 100%

The particulars of Associates considered in the 2. 
Consolidated Financial Statements are as under :

Names of Associates Country of 
Incorporation

Proportion of 
Ownership

a) Regional Rural Banks-
Jharkhand Gramin i) 
Bank
Narmada Malwa ii) 
Gramin Bank
Wainganga Krishna iii) 
Gramin Bank
Baitarani Gramya iv) 
Bank
Aryavart Gramin Bankv) 

India

India

India

India

India

35%

35%

35%

35%

35%

b) Indo Zambia Bank Limited Zambia 20%

c) Securities Trading 
Corporation of India Ltd. 
(STCI)

India 29.96%

The fi nancial statements of the subsidiaries and associates 3. 
which are used in the consolidation have been drawn upto 
the same reporting date as that of the Parent i.e. 31st 
March 2010.

In case of Domestic Associates/subsidiaries, accounting 4. 
adjustments arising due to different accounting policies 

followed by parent bank and associates/subsidiaries 
have been carried out on the basis of data provided by 
associates/ subsidiaries.

The Consolidated Financial Statements have been 5. 
prepared on the basis of

Reviewed fi nancial statements of PT Bank Swadeshi (i) 
as on 31.03.2010 by an independent reviewer and 
duly certifi ed by their Board of Commissioners. The 
Financial Statements of PT Bank Swadesi, has, 
however, been audited as on 31.12.2009 as per their 
local requirement.

Reviewed fi nancial statements of BOI Tanzania Ltd (ii) 
for the year ended 31.03.2010 by an independent 
reviewer and duly adopted by their Board of Directors. 
The Financial Statements of BOI Tanzania has, 
however, been audited as on 31.12.2009 as per their 
local requirement.

Audited fi nancial statements of BOI Shareholding (iii) 
Ltd., Star Union Dai-ichi Life insurance Company 
Ltd., Indo Zambia Bank Ltd., Securities Trading 
Corporation of India, and all the Regional Rural 
Banks for the fi nancial year ended 31.03.2010.

During the year, the Bank annulled the forfeiture in respect 6. 
of 200 (previous year 500) equity shares of face value of 
US $ 0.223 each. Consequently, an amount of US $ 44.543 
(previous year US $ 98.580 ) has been transferred from 
forfeited Shares Account to paid up capital.

In respect of Parent Bank, balancing of Subsidiary 7. 
Ledger Accounts and confi rmation / reconciliation of 
balances with foreign branches and NOSTRO Accounts, 
and adjustment of entries in Suspense, Drafts Payable, 
Clearing Difference, etc. is in progress on an on-going 
basis. Pending fi nal clearance / adjustment of the above, 
the overall impact, if any, on the accounts, in the opinion of 
the management, is not likely to be signifi cant.

 Initial matching of debit & credit outstanding entries 
in various heads of accounts included in Inter offi ce 
Adjustments has been completed up to 15.03.2010 for the 
purpose of reconciliation, which, is in progress. Pending 
fi nal clearance / adjustment of the above, the overall 
impact, if any, on the accounts, in the opinion of the 
management, is not likely to be signifi cant.

The following information in respect of consolidated 8. 
fi nancial statements in terms of guidelines issued by 
Reserve Bank of India:
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Capital:a) 
 (US $ in Mn.)

Items 31.03.2010 31.03.2009

i) CRAR (%)

Basel-I 12.72% 13.29%

Basel-II 13.00% 13.08%

ii) CRAR - Tier I Capital (%)

Basel-I 8.39% 8.82%

Basel-II 8.57% 8.99%

iii) CRAR – Tier II Capital (%)

Basel-I 4.33% 4.47%

Basel-II 4.43% 4.09%

iv) Percentage of the 
shareholding of the 
Government of India in the 
parent Bank.

64.47% 64.47%

v) Amount of Innovative 
Perpetual Debt Instruments 
(IPDI) raised as Tier I capital 
during the year by the parent 
Bank (US $ in Mn.)

72.383 78.864

vi) Amount of Upper Tier-II 
instruments raised during 
the year by the parent Bank 
(US $ in Mn.)

445.434 98.580

(b) Provisions & Contingencies:
 The break-up of “Provisions and Contingencies” 

appearing in the Consolidated fi nancial statements is 
as under:

     (US $ in Mn.)

Items 2009-10 2008-09

Provision for NPA 390.949 122.642

Depreciation in Value of Investments 54.225 93.466

Provision for Taxation (including 
deferred tax)

170.056 229.604

Provision on Standard Assets 6.964 17.630

Other Provisions (including fl oating 
provisions)

40.706 21.289

Grand Total 662.899 484.631

 (c)  Details of Floating Provisions (Parent Bank)
  (US $ in Mn.)

Particulars 2009-10 2008-09

Opening Balance 85.951 57.176

Additions during the year 0.000 25.631

Reductions during the year (purpose 
of draw down to be given, if any)

0.000 6.719

Closing Balance 85.951 76.088

Note: In terms of RBI circular DBOD.BP.BC. 48/21.04.048/2008-
09 dated 22.09.2008, the bank has utilised a sum of 
Rs.NIL ( previous year US $ 6.719 Mn. ) from Floating 
provision for NPAs and credited the same to Profi t & Loss 
Account on account of unapplied interest, penal interest 
and miscellaneous charges etc. in respect of Agriculture 
Debt Waiver & Debt Relief Accounts.

(d)  Income-Tax
In respect of Parent Bank, Claims against the Bank i) 
not acknowledged as debt under contingent liabilities 
(Schedule 12) include disputed income tax/interest 
tax liabilities of US $ 52.635 Mn. which has been paid 
/ adjusted and included under Other Assets (Schedule 
11). In respect of these claims, provision for tax is not 
considered necessary based on various decisions 
of Appellate authorities, Judicial pronouncements 
and the opinion of tax experts. Management does 
not envisage any liability in respect of such disputed 
issues.

Provision for income tax for the year is arrived at after ii) 
due consideration of the various judicial decisions 
and expert opinions on certain disputed issues.

(e)  Agriculture Debt Relief Scheme
 In respect of parent Bank, in terms of Reserve Bank of India 

guidelines, the Bank has implemented the Agriculture Debt 
relief Scheme under Agriculture Debt Waiver and Debt 
Relief Scheme 2008 for which, preliminary claim of US $ 
49.581 Mn. was preferred with Reserve Bank of India. The 
Bank has made a provision for loss in the present value 
terms in accordance with the said Reserve Bank Scheme 
amounting to US $ 1.688

9. Effects of changes in Accounting policies
 The parent bank has modifi ed its accelerated provisioning 

policy for non performing advances with effect from 
31.03.2010 with a view to achieve the provision coverage 
ratio of 70% by 30.09.2010 in terms of RBI Circular 
DBOD.BP.BC.64/21.04.048/2009-10 dated 01.12.2009 
The comparative changes are as follows:
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Asset 
Classifi cation

Provisioning 
requirements as 
per earlier policy

Provisioning requirements 
as per revised policy

Sub-
Standard

20% fl at 
irrespective of the 
value of security

20% fl at irrespective of the 
value of security

Doubtful 1 100% 100% provision for assets 
in this category as on 
31.03.2009.
50% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2009.

Doubtful 2 100% 100% provision to continue 
for assets migrating from 
D1 category to D2 category 
since they were provided at 
100% in D1 category as per 
previous policy.
60% of secured portion + 
100% of unsecured portion 
for assets migrating in this 
category after 31.03.2010.

Doubtful 3 100% 100%
Loss 100% 100%

 As a result of this change, provision for doubtful assets in 
the books of Parent Bank is lower by US $ 104.229 Mn. with 
consequential impact on Provision and Contingencies, Net 
Profi ts, Reserves and Surplus & Advances. The associate 
Regional Rural Banks have also provided for NPAs as 
per the changed policy of the Parent Bank, however, the 
impact of such change of accounting policy in case of 
associate RRB’s is not ascertainable.

10. The following information is disclosed in terms of 
Accounting Standards issued by the Institute of 
Chartered Accountants of India:

A)  Accounting Standard 15 (Revised) – Employee 
Benefi ts-2009-10 (Parent Bank)

( US $ in Mn.)
Gratuity Pension

(i) Principal actuarial 
assumptions used :
Discount Rate Prev.
Rate of return on Plan Assets 
Prev.
Salary Escalation Prev.
Attrition Rate Previous
Discount Rate Current
Rate of Return on Plan Assets 
Current
Salary Escalation Current
Attrition Rate Current

8.00%
8.00%

5.00%
2.00%
8.00%
8.00%

5.00%
2.00%

8.00%
8.00%

5.00%
2.00%
8.00%
8.00%

5.00%
2.00%

( US $ in Mn.)
Gratuity Pension

(ii) Table showing change in 
benefi t obligation :
Liability at the beginning of the 
period
Interest Cost
Current Service Cost
Past Service Cost (Vested 
Benefi t)
Liability transferred in
Liability transferred out
Benefi t Paid
Actuarial (gain)/loss on Plan 
Assets
Liability at the end of the year

191.156

15.532
8.339

0.00

0.00
0.00

(10.704)
(2.842)

201.481

455.563

35.768
8.367

0.00

0.00
0.00

(33.677)
18.942

484.964

(iii) Tables of Fair value of Plan 
Assets :
Fair Value of Plan Assets at the 
beginning of the period
Expected return on Plan Assets
Contributions
Transfer from other company
Transfer to other company
Benefi t Paid
Actuarial gain/(loss) on Plan 
Assets
Fair Value of Plan Assets at the 
end of the year
Total Actuarial Gain/(Loss) to 
be recognised

176.813

14.815
13.742

0.00
0.00

(10.704)
0.274

194.940

3.114

361.724

30.775
39.806

0.00
0.00

(33.677)
(5.751)

392.878

(24.695)

(iv) Recognition of Transitional 
Liability :
Transitional Liability at start
Transition Liability recognised 
during the year
Transition Liability at end

0.668
0.223

0.445

63.062
21.020

42.042

(v) Actual return on Plan Assets :
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan 
Assets
Actual return on Plan Assets

14.815
0.274

15.089

30.775
(5.751)

25.024
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( US $ in Mn.)
Gratuity Pension

(vi) Amount recognised in the 
Balance Sheet :
Liability at the end of the period
Fair Value of Plan Assets at the 
end of the year
Difference
Unrecognised Past Service Cost
Unrecognised Transition Liability
Amount Recognised in the 
Balance Sheet

201.481
194.940

(6.541)
0.00

0.445
(6.096)

484.964
392.878

(92.087)
0.00

42.042
(50.045)

(vii) Expenses recognised in the 
Income Statement :
Current Service Cost
Interest Cost
Expected Return on Plan Assets
Past Service Cost (Non- Vested 
Benefi t) recognised
Past Service Cost (Vested 
Benefi t) recognised
Recognition of Transition Liability
Actuarial Gain or Loss
Expense Recognised in P & L

8.339
15.532

(14.815)
0.00

0.00

0.223
(3.114)

6.163

8.367
35.768

(30.775)
0.00

0.00

21.020
24.695
59.073

(viii) Balance Sheet Reconciliation :
Opening Net Liability (Last 
period’s net amount recognized 
in the balance sheet)
Expenses as above
Transfer from other Company Net
Transfer to other Company Net
Employer’s Contribution
Amount Recognised in 
Balance Sheet

13.675

6.163
0.00
0.00

(13.742)
6.096

30.784

59.073
0.00
0.00

(39.813)
50.045

(ix) Other Details :
Pension is payable at the rate 
of 1/66 salary for each year of 
service subject to maximum of 
50%
No. of members
Salary P.M.
Contribution for next period

39389
23.062

0.00

15085
7.510

17.122

( US $ in Mn.)
Gratuity Pension

(x) Category of Assets :
Government of India Assets
Corporate Bonds
Special Deposits Scheme
State Government
Property
Other
Insurer managed funds
Total

42.483

29.027

123.430

194.940

79.784

74.590

238.503

392.878

(xi) Experience Adjustment :
On Plan Liability (Gain)/Loss
On Plan Asset (Loss)/Gain

(2.842)
0.274

18.842
(5.751)

 The effect of transitional liability till 31.03.2007 as required 
by the accounting standard has been recognised as an 
expense on straight line basis over a period of fi ve years 
pursuant to limited revision of Standard on 17.10.2007. 
Accordingly, an amount of US $ 27.9 Mn. has been 
charged to the Profi t and Loss account for the year ended 
31.03.2010 being 1/5th of the total transitional liability. An 
amount of US $ 55.8 is being carried forward to be charged 
to Profi t & Loss account of coming years.

 As per past practice, the bank has recognised contribution 
to employee provident fund as an expense. During the 
year, the bank has contributed US $ 15.287 towards such 
fund which is a Defi ned Contribution Plan.

 Impact of salary revision, on retirement benefi ts, will be 
accounted on fi nalisation of revised salary of employees.

 Provision for wage revision: Pending quantifi cation of 
wage revision in pursuance of agreement entered into 
between Indian Bank’s Association on behalf of member 
Banks and union of Workmen/Offi cers, an estimated 
provision of US $ 83.532 Mn. has been made during the 
year. However, the impact of retirement benefi ts has not 
been considered in the above provision.
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 B) Accounting Standard 17- Segment Reporting:
 Part A: Business Segment             (US $ Mn.)

Business Segment Treasury Operations
Wholesale Banking 

Operations
Retail Banking 

Operations Total
2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09

Gross Segment Revenue 1268.305 1031.812 1968.521 1589.523 1313.143 1205.243 4549.969 3826.577
Unallocated revenue 26.194 20.676
Less: Inter Segment Revenue (11.122) (3.987)
Net Segment Revenue 4587.285 3843.267
Segment Results 85.425 122.839 458.633 615.213 175.114 210.150 719.172 948.202
Unallocated income net of 
Expenses (151.085) (109.856)
Operating profi t 568.087 838.346
Income Tax 170.056 229.604
Net Profi t 398.031 608.742
Other Information:
Segment Assets 21187.698 14162.297 26941.120 18998.892 12273.031 10533.147 60401.849 43694.336
Unallocated Assets 1253.804 934.479
Total Assets 61655.653 44628.815
Segment Liabilities 19630.699 13141.682 24984.924 17616.508 11373.886 9745.619 55989.510 40503.809
Unallocated Liabilities 2448.987 1432.468
Total Liabilities 58427.361 41936.278
Capital Employed 1556.998 1020.615 1956.196 1382.384 899.145 787.528 4412.339 3190.526
Unallocated Capital (1195.183) (497.989)
Total Capital Employed 3217.156 2692.537

Note: Information in respect of Non Banking subsidiaries has been included under unallocated segment.
 Part B: Geographical Segment

 The Bank has recognised Business Segments as 
Primary reporting segment and Geographical Segments 
as Secondary segment in line with RBI guidelines in 
compliance with Accounting Standard 17.

 Primary Segment: Business Segments
a) Treasury Operations: ‘Treasury’ for the purpose of 

Segment Reporting includes the entire investment 
portfolio i.e. dealing in Government and other 
Securities, Money Market Operations and Forex 
Operations.

b) Wholesale Banking: Wholesale Banking Includes 
all advances which are not included under Retail 
Banking.

c) Retail Banking : Retail Banking includes exposures 
which fulfi l following two criteria:
Exposure – The maximum aggregate exposure up i) 
to US $ 1.114 Mn.

The total annual turnover is less than US $ 11.136 ii) 
Mn. i.e. the average turnover of the last three years 
in case of existing entities and projected turnover in 
case of new entities.

 Pricing of Inter-Segmental transfers
 Retail Banking Segment is a Primary resource mobilising 

unit and Wholesale Segment and Treasury Segment 
compensates the Retail banking segment for funds lent 
by it to them taking into consideration the average cost of 
deposits incurred by it.

 Allocation of Costs
Expenses directly attributed to particular segment a) 
are allocated to the relative segment
Expenses not directly attributable to specifi c segment b) 
are allocated in proportion to number of employees / 
business managed.

          ( US $ Mn.)

Geographical 
Segments

Domestic International Total

Particulars 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09
Revenue 4160.094 3405.704 427.192 437.563 4587.286 3843.267
Assets 50974.298 36453.898 10681.354 8174.917 61655.652 44628.815
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 Secondary Segment: Geographical Segments
Domestic Operationsa) 
International Operationsb) 

C)  Accounting Standard 18 - Related Party Transactions 
(Parent Bank):

List of Related Parties:I) 
Key Managerial Personnel :(a) 

  Chairman & Managing Director
   Shri T. S. Narayanasami - Till 31-05-2009
  Shri Alok Kumar Misra - from 05-08-2009 till date

 Executive Director
  Shri B.A. Prabhakar
  Shri M. Narendra

Subsidiaries :(b) 
BOI Shareholding Ltd.(i) 
Star Union Dai –Ichi Life Insurance Company Ltd.(ii) 
PT Bank Swadesi(iii) 
BOI Tanzania Ltd.(iv) 
Associates :(c) 
Securities Trading Corporation of India Ltd .(i) 
Indo-Zambia Bank Ltd.(ii) 
5 Regional Rural Banks sponsored by the Parent (iii) 
Bank namely: Aryavart Gramin Bank; Baitarani 
Gramya Bank; Jharkhand Gramin Bank; Narmada 
Malwa Gramin Bank; Wainganga Krishna Gramin 
Bank.

a) Transactions with Related PartiesII) 
 ( US $ in Mn.)

Items/ Related Party Associates/Joint 
ventures

Key Management
Personnel

Relatives of Key 
Management Personnel

Total

2009-10 2008-09 2009-10 2008-09 2009-10 2008-09 2009-10 2008-09
Deposit 4.939 2.504 0.098 0.035 0.002 0.000* 5.039 2.539
Maximum during the year 16.311 26.692 0.111 0.078 0.002 0.000* 16.425 26.770
Placement of deposits - - - - - - -
Maximum during the year - - - - - -
Investments - - - - - -
Maximum during the year - - - - - -
Lending in Call Notice / Term 
Money - - - - - -

Maximum during the year - - - - - -
Other Lending - - - - - - -
Maximum during the year - - - - - - -
Borrowings in Call/ Notice / Term 
Money - - - - -

Maximum during the year - 0.009 - - - 0.009 -
Sale of Govt. Securities / 
Treasury Bills / Bonds 6.657 4.840 - - - - 6.657 4.840

Purchase of Govt. Securities / 
Treasury Bills / Bonds 8.976 7.015 - - - - 8.976 7.015

Non-funded commitments - - - - - - -
Maximum during the year - - - - - - -
Interest paid 0.002 0.110 - 0.002 0.000* 0.002 0.112
Interest received - - - - - - - -
Non fi nancial expense recd. 0.033 - - - - - 0.033 -
Dividend Paid - - - - - 0.000* - * 0.000
Dividend Received - - - - - - -
Other Charges receivable 0.002 0.002 - - - - 0.002 0.002

 * Actual amount being less than US $ 985.804 the same is not furnished.
 b)  Key Management Personnel :
        ( US $ in Mn.)

Sl. No.
Name Designation

 Remuneration
Current Year Previous Year

1 Shri.T.S.Narayanasami Ex-Chairman & Managing Director 0.036 0.032
2 Shri.Alok K. Misra Chairman & Managing Director 0.018 0.00
3 Shri. B.A. Prabhakar Executive Director 0.032 0.006
4 Shri. M. Narendra Executive Director 0.030 0.005
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 The transactions with the Subsidiaries and Regional Rural 
banks, being state controlled, have not been disclosed in 
view of para 9 of AS-18 on Related party disclosure issued 
by the ICAI exempting state controlled enterprises from 
making any disclosure pertaining to their transactions with 
other related parties which are also state controlled .

D)  Accounting Standard 19 - Lease Financing (In respect 
of Parent Bank):
(i)  The contractual maturities of the Bank’s investment 

in lease fi nancing and its components, which are 
included in advances, are set out below :

( US $ in Mn.)

S.
No.

Particulars 31-03-2010 31-03-2009

a) Gross Investments 0.588 0.980
b) Lease payment receivables

(i) not later than 1 year 0.588 0.625
(ii) later than 1 year but not 
later than 5 years

0.00 0.355

(iii) later than 5 years 0.00 0.00
TOTAL 0.588 0.980

c) Unearned fi nance income 0.007 0.045
d) Net investments [ a – c ] 0.581 0.935

(ii)  Lease income of US $ 0.042 Mn. (Previous year US 
$ 0.073 Mn.) is includeed under Interest Earned.

E)  Accounting Standard 20 - Earnings Per Share:

Sr. No. Particulars 2009-2010 2008-09
1. Basic & Diluted * US $ 0.758 US $ 1.159

Calculation of Basic & Diluted E.P.S.
Sr. 
No

Particulars 2009-2010 2008-09

(A) Net Profi t for the year 
attributable to Equity 
Shareholders

US $ 
398.031 Mn.

US $ 
608.742 Mn.

(B) Weighted Average 
Number of Equity shares

525.2 Mn. 525.2 Mn.

(C) Basic Earnings per 
Share(A/B)

US $ 0.758 US $ 1.159

(D) Nominal Value per Equity 
Share

US $ 0.223 US $ 0.197

* Basic & Diluted E.P.S. are same as there are no dilutive 
potential equity shares.

F)  Accounting Standard 22- Accounting for Taxes on Income:
(i)  Deferred tax assets are recognised for future tax 

consequences of temporary differences arising 
between the carrying values of assets and liabilities 
and their respective tax bases and operating carry 
forward losses. Deferred tax assets are recognised 
only after giving due consideration to prudence. 
Deferred tax assets and liabilities are measured 

using tax rates and tax laws that have been enacted 
or substantively enacted by the Balance Sheet date. 
The impact on deferred tax assets and liabilities on 
account of a change in the tax rates is also recognised 
in the income statement.

ii)  During the year, an amount of US $ 55.626 Mn. (net) 
has been debited [Previous year US $ 71.307 Mn. (net) 
debited] to the consolidated Profi t and Loss account 
by way of adjustment to Provision for deferred tax.
Major components of Deferred Tax Assets and iii) 
Deferred Tax Liabilities:

 ( US $ in Mn.)
Sr. 
No.

Particulars 31.03.2010 31.03.2009

Deferred Tax Assets
i) On account of timing 

difference towards provisions
69.546 68.797

ii) Others 16.630 16.339
Total Deferred Tax Assets 86.176 85.136
Deferred Tax Liabilities

i) On account of the timing 
difference between the book 
depreciation and Income Tax 
depreciation

6.452 6.043

ii) On account of depreciation on 
investment

113.125 80.037

iii) On account of interest 
accrued but not due

81.327 51.258

iv) Others 9.441 8.476
Total Deferred Tax Liabilities 210.345 145.814
Net Deferred Tax Assets/
(Liabilities)

(124.169) (60.678)

G) Details of movement in provisions in accordance with 
Accounting Standard 29, “Provisions, Contingent 
Liabilities and Contingent Assets”:

Movement of Provisions for liabilities (excluding A. 
provision for others):

 ( US $ in Mn.)
Particulars Legal cases/contingencies
Balances as at 1st April 2009 0.272
Provided during the year 0.00
Amounts used during the year 0.005
Balance as at 31st March 2010 0.267
Timing of outfl ow / 
uncertainties

Outfl ow on settlement / 
Crystallization

Contingent LiabilitiesB.  :
 Such Liabilities as mentioned are dependent upon, the 

outcome of court order/ arbitration/ out of court settlement, 
disposal of appeals, the amount being called up, terms 
of contractual obligations, devolvement and raising of 
demand by concerned parties, as the case may be. No 
reimbursement is expected in such case.
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11. Accounting Standard 3 - Cash Flow Statement:
 ( US $ in Mn.)

Particulars Year ended 
31.03.2010

Year ended 
31.03.2009

A. Cash Flow from Operating Activities:
Net Profi t before taxes 568.088 838.346
Adjustments for:
Amortisation of HTM Investments 45.402 41.345
Depreciation on Fixed Assets 24.490 14.160
Depreciation on Investment 54.225 93.466
Bad-debts Written off / Provision for NPAs 390.948 122.642
Provision for Standard Assets 6.964 17.630
Provision for Other Items 40.708 21.289
Payment / Provision for Interest on
Subordinated Bonds, IPDI. Upper Tier II Bonds

127.292 84.103

Dividend received (2.621) (1.307)

Adjustments for:
Increase /( Decrease) in Deposits 8960.254 7841.354
Increase /( Decrease) in Borrowings 1021.574 457.441
Increase / (Decrease)in Other Liabilities and Provisions 363.951 95.126
(Increase) / Decrease in Investments (3486.114) (2275.542)
(Increase )/ Decrease in Advances (6116.650) (5950.306)
(Increase) / Decrease in Other Assets 102.782 (304.978)
Direct Taxes (Paid)/Refund (248.105) (314.146)

Net Cash Flow from Operating Activities (A) 1853.188 780.623

B.  Cash Flow from Investing Activities :
Purchase of Fixed Assets (49.938) (53.018)
Sale of Fixed Assets 3.346 3.206
Impact of consolidation of subsidiaries (7.920) (18.133)
Dividend received 2.804 1.307
Minority Interest 48.254 16.112

Net Cash Flow from Investing Activities (B) (3.454) (50.526)
C.  Cash Flow from Financing Activities:

Share Capital 0.00 0.00
Share Premium 0.00 0.00
IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) 475.332 244.525
Dividend (Interim & Final) paid (68.421) (84.799)
Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (127.670) (83.640)

Net Cash Flow from Financing Activities (C ) 279.241 76.086
Net Increase in Cash & Cash Equivalents 2128.975 806.183
(A) + (B) + (C)
Opening Cash and Cash Equivalents as at April 1 4875.272 3509.663

Cash and Cash Equivalents as at March 31 7004.247 4315.846

 Additional information disclosed in the separate fi nancial statements of the parent and the subsidiaries having no bearing on 12. 
the true and fair view of the Consolidated Financial Statements and also the information pertaining to the items which are not 
material, have not been disclosed in the Consolidated Financial Statements.

13.  Previous year’s fi gures have been regrouped/rearranged, wherever considered necessary.
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Auditors’ Report to the Board of Directors of Bank of India 
on the Consolidated Financial Statements of Bank of India 
and its Subsidiaries and Associates
1. We have audited the attached Consolidated Balance 

Sheet of Bank of India Group (BOI Group) as at 31st March 
2010, the Consolidated Profi t & Loss Account and the 
Consolidated Cash Flow Statement for the year ended on 
that date annexed thereto. Bank of India (the Bank), its 
subsidiaries and associates constitute the BOI Group. In 
the consolidated fi nancial statements are incorporated the 
accounts of the Bank audited by us, the accounts of two 
domestic subsidiaries, six domestic associates and one 
overseas associate audited by other auditors and also the 
accounts of two overseas subsidiaries reviewed by other 
auditors. These fi nancial statements are the responsibility 
of the management of the Bank and have been prepared 
by them on the basis of separate fi nancial statements 
and other fi nancial information of the components. Our 
responsibility is to express our opinion on these fi nancial 
statements based on our audit.

2. We have conducted our audit in accordance with generally 
accepted auditing standards in India. These Standards 
require that we plan and perform the audit to obtain 
reasonable assurance whether the fi nancial statements 
are prepared, in all material respects, in accordance with 
an identifi ed fi nancial reporting framework and are free 
of material misstatements. An audit includes, examining 
on a test basis, evidence supporting the amounts and 
disclosures in the fi nancial statements. An audit also 
includes assessing the accounting principles used and 
signifi cant estimates made by management, as well as 
evaluating the overall fi nancial statements. We believe that 
our audit provides a reasonable basis for our opinion.

3. We report that the Consolidated Financial Statements 
have been prepared by the management of the Bank 
in accordance with the requirements of Accounting 
Standards (AS) 21 regarding “Consolidated Financial 
Statements” and Accounting Standard (AS) 23 regarding 

“Accounting for Investments in Associates in Consolidated 
Financial Statements” issued by the Institute of Chartered 
Accountants of India and in accordance with the guidelines 
of the Reserve Bank of India.

4. We have not audited the fi nancial statements of the:
i)  subsidiaries whose fi nancial statements refl ect total 

assets of US $ 426.056 mn as at 31st March, 2010 and 
total revenue of US $ 154.822 mn for the year ended 
on that date; and

ii)  associates refl ecting net profi t of US $ 10.207 mn for 
the year ended on that date.

5. Our opinion, in so far as it relates to the amounts included 
in respect of the subsidiaries and associates of the Bank 
which have been audited/reviewed by other auditors and 
whose reports have been furnished to us, is based solely 
on the reports of such other auditors.

6. Based on our audit of the Bank, consideration of reports 
of the respective auditors on separate fi nancial statements 
of 2 domestic subsidiaries, 5 regional rural banks and 2 
associates and also consideration of review reports of 2 
overseas subsidiaries and of other fi nancial information 
of subsidiaries and associates and to the best of our 
information and according to the explanations given to 
us, we are of the opinion that the attached Consolidated 
Financial Statements, read with the signifi cant accounting 
policies and the notes on accounts, give the information 
in the manner required and give a true and fair view 
in conformity with the accounting principles generally 
accepted in India-

in the case of the Consolidated Balance Sheet, of i) 
the consolidated state of affairs of the BOI Group 
as at 31st March, 2010,
in the case of the Consolidated Profi t and Loss ii) 
Account, of the consolidated results of operations 
of the BOI Group for the year ended on that date, 
and
in case of the Consolidated Cash Flow Statement, iii) 
of the Consolidated cash fl ow of the BOI Group for 
the year ended on that date.

Place  : Mumbai
Date  : 26th May, 2010

For P.C. Modi & Co.
Chartered Accountants
(Firm Reg. No. 000239C)

(Bharat Sonkhiya)
Partner
M. No. 403023

For A.K.G. & Associates
Chartered Accountants
(Firm Reg. No. 002688N)

(A.K. Gupta)
Partner
M. No. 081177

For V. Ramaswamy Iyer & Co.
Chartered Accountants
(Firm Reg. No. 002974S)

(Srinivas Subramaniam)
Partner
M. No. 033782

For Sundaram & Srinivasan 
Chartered Accountants
(Firm Reg. No. 004207S)

(C. Naresh)
Partner
M. No. 28684

For Mehrotra & Mehrotra,
Chartered Accountants
(Firm Reg. No. 000226C)

(A. N. Rastogi)
Partner
M. No. 70168

For Agarwal & Saxena
Chartered Accountants
(Firm Reg. No. 002405C)

( Ruchi Arora)
Partner
M. No. 403638
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Local Head Offi ces

LHO Chennai  : Bank of India
  Local Head Offi ce, Chennai
  Star House-IV Floor
  No. 30, Errabalu Street
  Chennai-600 001
  E-mail :
  Gmo.Southernzone@bankofi ndia.co.in

LHO Kolkata  : Bank of India
  Local Head Offi ce, Kolkata
  5 B.T.M. Sarani Road
  Kolkata-700 001
  E-mail :
  Kolkata.GMOffi ce@bankofi ndia.co.in

LHO Patna : Bank of India
  Local Head offi ce, Patna
  First Floor, Uday Bhawan
  Fraser Road
  Patna-800 001
  E-mail : LHO.Patna@bankofi ndia.co.in

LHO Ahmedabad : Bank of India
  Local Head Offi ce, Ahmedabad
  First Floor, Bank of India Building
  Bhadra
  Ahmedabad-380 001
  E-mail : Gm.Gujarat@bankofi ndia.co.in

LHO Pune : Bank of India
  Local Head Offi ce, Pune
  1162/6, Shivaji Nagar
  University Road
  Pune-411 005
  E-mail : Pune.fgm@bankofi ndia.co.in

LHO Lucknow : Bank of India
  Local Head Offi ce, Lucknow
  2/18, 1st Floor
  Vinay Khand, Gomti Nagar
  Lucknow-226 010 (Uttar Pradesh)
  E-mail : LHO.Lucknow@bankofi ndia.co.in

LHO Bhopal : Bank of India
  Zonal Offi ce Building
  Jail Road
  Arera Hills
  Bhopal-462 011
  E-mail : zo.Bhopal@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
Ûesvvew  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, Ûesvvew
  mšej neGme IV leue
  mebKÙee 30, Fjeyeeueg mš^erš
  Ûesvvew 600 001
  F&-cesue :
  Gmo.Southernzone@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
keâesuekeâelee  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, keâesuekeâelee
  5 yeer.šer.Sce.meejCeer jes[
  keâesuekeâelee 700 001
  F&-cesue :
  Kolkata.GMOffi ce@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
Hešvee  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, Hešvee
  Henuee leue, GoÙe YeJeve,
  øesâpej jes[,
  Hešvee 800 001
  F&-cesue : LHO.Patna@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
Denceoeyeeo  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, Denceoeyeeo
  Henuee leue, yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
  Yeõ,
  Denceoeyeeo 380 001
  F&-cesue : Gm.Gujarat@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
HegCes  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, HegCes
  1162/6, efMeJeepeer veiej
  efJeMJeefJeÅeeueÙe jes[,
  HegCes- 411 005
  F&-cesue : Pune.fgm@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
ueKeveT  mLeeveerÙe HeÇOeeve keâeÙee&ueÙe, ueKeveT
  2/18, Henuee leue,
  efJeveÙe Keb[, ieesceleer veiej,
  ueKeveT- 226 010 (Gllej HeÇosMe)
  F&-cesue : LHO.Lucknow@bankofi ndia.co.in

mLeeveerÙe HeÇOeeve keâeÙee&ueÙe : yeQkeâ Dee@]Heâ Fbef[Ùee
YeesHeeue  DeebÛeefuekeâ keâeÙee&ueÙe efyeefu[bie
  pesue jes[,
  Dejsje efnume,
  YeesHeeue 462 011
  F&-cesue : zo.Bhopal@bankofi ndia.co.in
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Zonal Offi ces

Agra Zone
1st Floor, Jeevan Prakash,
L.I.C. Bldg., Sanjay Place,
M.G. Road, Agra - 282 002,
Uttar Pradesh.
E Mail :
ZO.Agra@bankofi ndia.co.in

Ahmedabad Zone
Bank of India Building,
Post Box No. 8, Bhadra,
Ahmedabad - 380 001,
Gujarat.
E Mail :
ZO.Ahmedabad@bankofi ndia.co.in

Bhagalpur Zone
Adampur Chowk,
Bhagalpur - 812 001, Bihar
E Mail :
ZO.Bhagalpur@bankofi ndia.co.in

Bhopal Zone
New Zonal Head Quarters
Bldg., Opp. Central Jail,
Jail Road, Bhopal - 462 011,
Madhya Pradesh.
E Mail :
ZO.Bhopal@bankofi ndia.co.in

Bhubaneshwar Zone
1/1 D, Jayadev Vihar,
Nayapalli,
Bhubaneshwar - 751 015,
Orissa.
E Mail :
ZO.Bhubaneshwar@bankofi ndia.co.in

Chandigarh Zone
S.C.O.181-182, Sector 17-C,
P.B.No. 6,
Chandigarh - 160 017.
E Mail :
ZO.Chandigarh@bankofi ndia.co.in

Chennai Zone
Bank of India Building,
2nd fl oor, 17 Erabalu Street,
Chennai - 600 001
E Mail :
ZO.Chennai@bankofi ndia.co.in

Coimbatore Zone
Star House, 324, Oppanakara
Street, Post Box No. 337,
Coimbatore - 641 001,
Tamil Nadu.
E Mail :
ZO.Coimbatore@bankofi ndia.co.in

Dhanbad Zone
S. R. Mansion,
Sastri Nagar,
P.O. Dhanbad - 826 001,
Jharkhand.
E Mail :
ZO.Dhanbad@bankofi ndia.co.in

Gandhinagar Zone
1st fl oor, Bank of India Bldg.,
Sector No. 16,
Gandhinagar - 382 016,
Gujarat.
E Mail :
ZO.Gandhinagar@bankofi ndia.co.in

Ghaziabad Zone
“Sandipani”,
STC Building, B-32,
Sector 62, Noida - 201 307,
Uttar Pradesh.
E Mail :
ZO.Ghaziabad@bankofi ndia.co.in

Giridih Zone
Kutchery Road,
Giridih - 815 301,
Bihar.
E Mail :
ZO.Giridih@bankofi ndia.co.in

Goa Zone
Dempo House,
Post Box No. 291,
Campal, Panaji - 403 001,
Goa.
E Mail :
ZO.Goa@bankofi ndia.co.in

Hazaribagh Zone
P.B. No. 34,
Vidya Niwas,
Raja Ram Mohan Roy Road,
Zulu Park,
Hazaribagh - 825 301,
Jharkhand.
E Mail :
ZO.Hazaribagh@bankofi ndia.co.in

Howrah Zone
Madhusudhan Apartment,
4th Floor, P-18,
Dobson Lane,
Howrah - 711 101,
West Bengal.
E Mail :
ZO.Howrah@bankofi ndia.co.in

DeeBÛeefuekeâ keâeÙee&ueÙe

Deeieje DebÛeue 
Henueer cebefpeue,peerJeve HeÇkeâeMe,
Sue.DeeF&.meer. efyeefu[bie,
mebpeÙe Huesme, Sce.peer. jes[, 
Deeieje - 282 002.
Gòej HeÇosMe 
F& cesue:
ZO.Agra@bankofi ndia.co.in

Denceoeyeeo DebÛeue
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
Hees. yee. veb. 8, Yeõ
Denceoeyeeo - 380 001.
iegpejele
F& cesue :
ZO.Ahmedabad@bankofi ndia.co.in

YeeieueHegj DebÛeue
DeeoceHegj Ûeewkeâ,
YeeieueHegj - 812 001.
efyenej
F& cesue :
ZO.Bhagalpur@bankofi ndia.co.in

YeesHeeue DebÛeue
veF& DeebÛeefuekeâ cegKÙeeueÙe,
efyeefu[bie, meWš^ue pesue kesâ meeceves,
pesue jes[, YeesHeeue - 462 011.
ceOÙe HeÇosMe
F& cesue:
ZO.Bhopal@bankofi ndia.co.in

YegJevesMJej DebÛeue
1/1[er peÙeosJe efJenej
veÙeeHeuueer, YegJevesMJej 751 015
GÌ[ermee
F& cesue:
ZO.Bhubaneshwar@bankofi ndia.co.in

Ûeb[erieÌ{ DebÛeue
Sme.meer.Dees. 181-182, meskeäšj 17-meer,
Hees.yee@. veb. 6, Ûeb[erieÌ{ - 160 017.
F& cesue:
ZO.Chandigarh@bankofi ndia.co.in

ÛesVew DebÛeue
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
otmejer cebefpeue,
17 Sje&yeueg mš^erš, ÛesVew - 600 001.
F& cesue :
ZO.Chennai@bankofi ndia.co.in

keâesÙebyeòetj DebÛeue
mšej neGme,324, DeesHHevekeâeje mš^erš,
Hees.yee@.veb. 337,
keâesÙebyeòetj - 641 001.
leefceuevee[g
F& cesue :
ZO.Coimbatore@bankofi ndia.co.in

Oeveyeeo DebÛeue
Sme. Deej. ceWMeve,
MeeŒeer veiej,
Hees. Oeveyeeo - 826 001.
PeejKeb[
F& cesue :
ZO.Dhanbad@bankofi ndia.co.in

ieebOeerveiej DebÛeue
Henueer cebefpeue, yeQkeâ Dee@]Heâ Fbef[Ùee 
efyeefu[bie, meskeäšj veb. 16, 
ieebOeerveiej - 382 016.
iegpejele 
F& cesue :
ZO.Gandhinagar@bankofi ndia.co.in

ieeefpeÙeeyeeo DebÛeue
‘‘meebefoHeveer’’, 
Smešermeer efyeefu[bie, 
yeer-32,
meskeäšj 62 veesÙe[e - 201 307
Gòej HeÇosMe
F& cesue :
ZO.Ghaziabad@bankofi ndia.co.in

efieefj[ern DebÛeue
keâÛesjer jes[, 
efiejeref[n - 815 301.
efyenej 
F& cesue:
ZO.Giridih@bankofi ndia.co.in

ieesJee DebÛeue
[WHees neGme,
Hees. yee@keäme. ve. 291,
kebâheeue, HeCepeer - 403 001. 
ieesJee
F& cesue :
ZO.Goa@bankofi ndia.co.in

npeejeryeeie DebÛeue
Hees. yee@. veb. 34, 
efJeÅee efveJeeme,
jepee jece ceesnve je@Ùe jes[,
pegueg Heeke&â, 
npeejeryeeie- 825 301.
PeejKeb[ 
F& cesue :
ZO.Hazaribagh@bankofi ndia.co.in

neJe[e DebÛeue
ceOegmegove DeHeeš&ceWš,
ÛeewLeer cebefpeue, Heer-18,
[e@yemeve uesve,
neJeÌ[e - 711 101. 
Heef§ece yebieeue
F& cesue :
ZO.Howrah@bankofi ndia.co.in
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Zonal Offi ces

Hyderabad Zone
P.T.I. Building,
1st Floor, 
1-10-1199/2,
A.C. Guards,
Hyderabad - 500 004,
Andhra Pradesh.
E Mail :
ZO.Hyderabad@bankofi ndia.co.in

Indore Zone
345/A, PU-4,
Shame No. 54,
A.B. Road,
(Behind Hotel Country Inn),
Indore - 452 010,
E Mail :
ZO.Indore@bankofi ndia.co.in

Raipur Zone
G. D. Shesh Building,
Tatyapara,
Chhattisgarh,
Raipur - 492 001,
E Mail :
zo.raipur@bankofi ndia.co.in

Jamshedpur Zone
Post Box No. 36,
Main Road, Bistupur,
Jamshedpur - 831 001,
Jharkhand.
E Mail :
ZO.Jamshedpur@bankofi ndia.co.in

Kanpur Zone
78-A, Raj Bhawan,
Canal Road 
(Near Juhari Devi
Girls College)
Kanpur - 208 004,
Uttar Pradesh.
E Mail :
ZO.Kanpur@bankofi ndia.co.in

Karnataka Zone
No. 11, Kempegowda Road,
Bangalore - 560 009,
Karnataka.
E Mail :
ZO.Karnataka@bankofi ndia.co.in

Keonjhar Zone
Mining Road,
Dist. Keonjhar,
Keonjhar - 758 001,
Orissa.
E Mail :
ZO.Keonjhar@bankofi ndia.co.in

Kerala Zone
Kaloor Towers,
Door No. 36/1951,
Kaloor - Kadavanthara Road,
Kaloor, Cochin - 682 017,
Kerala.
E Mail :
ZO.Kerala@bankofi ndia.co.in

Khandwa Zone
1st Floor, Anand Nagar 
Branch
B.T. College Road,
Anandnagar,
Khandwa - 450 001,
Madhya Pradesh.
E Mail :
ZO.Khandwa@bankofi ndia.co.in

Kolhapur Zone
1519, ‘C’ Jaydhaval Building,
2nd Floor, Laxmipuri,
Kolhapur - 416 002,
Maharashtra.
E Mail :
ZO.Kolhapur@bankofi ndia.co.in

Kolkata Zone
5, B.T.M. Sarani, (Brabourne
Road), Kolkata - 700 001,
West Bengal.
E Mail :
ZO.Kolkata@bankofi ndia.co.in

Lucknow Zone
Star House, Vibhuti Khand,
Gomti Nagar,
Lucknow - 226 010,
Uttar Pradesh.
E Mail :
ZO.Lucknow@bankofi ndia.co.in

Ludhiana Zone
1st Floor, Surya Kiran 
Complex, Phase-II, Near 
Rakh Baugh,
Ludhiana - 141 001, Punjab.
E Mail :
ZO.Ludhiana@bankofi ndia.co.in

Mumbai C.B.B. Zone
4th Floor,
Bank of India Building,
70-80 Mahatma Gandhi 
Road, P.B.No. 238,
Mumbai - 400 023,
Maharashtra,
E Mail :
Mumbai.lcb@bankofi ndia.co.in

DeeBÛeefuekeâ keâeÙee&ueÙe

nwojeyeeo DebÛeue
Heer. šer. DeeF&. efyeefu[bie,
Henueer cebefpeue,
1-10-1199/2, 
S. meer. iee[&me,
nwojeyeeo – 500 004.
DeebOüe HeÇosMe
F& cesue :
ZO.Hyderabad@bankofi ndia.co.in

Fboewj DebÛeue
345/S, heer Ùet-4,
Mesce veb. 54, S. yeer. jes[,
(nesšue kebâš^er Fve kesâ heerÚs)
Fboewj - 452 003.
ceOÙe HeÇosMe
F& cesue :
ZO.Indore@bankofi ndia.co.in

jeÙehegj DebÛeue
peer.[er. Mes<e efyeefu[bie,
leelÙeeheje,
jeÙehegj - 492 001
ÚòeermeieÌ{
F& cesue :
zo.raipur@bankofi ndia.co.in

peceMesoHegj DebÛeue
Hees.yee.veb. 36,
cesve jes[, efyemlegHegj
peceMesoHegj - 831 001.
PeejKeb[
F& cesue :
ZO.Jamshedpur@bankofi ndia.co.in

keâeveHegj DebÛeue
78-S, jepe YeJeve,
kesâveeue jes[,
(pegnejer osJeer ceefnuee ceneefJeÅeeueÙe kesâ 
heeme)
keâeveHegj - 208 004.
Gòej HeÇosMe 
F& cesue :
ZO.Kanpur@bankofi ndia.co.in

keâvee&škeâ DebÛeue
veb. 11, kesâcHesieewÌ[e jes[,
yeWieueesj - 560 009. 
keâvee&škeâ
F& cesue :
ZO.Karnataka@bankofi ndia.co.in

kesâGbPej DebÛeue
ceeFefvebie jes[, 
kesâGbPej,
efpeuee- kesâGbPej -758 001. 
G[ermee
F& cesue:
ZO.Keonjhar@bankofi ndia.co.in

kesâjue DebÛeue
keâuetj še@Jeme&,
[esj veb. 36/1951,
keâuetj keâ[eJebleje jes[,
keâuetj, 
keâesefÛeve - 682 017.
F& cesue :
ZO.Kerala@bankofi ndia.co.in

Keb[Jee DebÛeue
1cebefpeue, Deevebo veiej MeeKee
yeer. šer. keâe@uespe jes[,
Deebveoveiej, 
Keb[Jee - 450 001.
ceOÙe HeÇosMe 
F& cesue :
ZO.Khandwa@bankofi ndia.co.in

keâesuneHegj DebÛeue
1519 meer, peÙeOeJeue efyeefu[bie,
2jer cebef]peue, ue#ceerhegjer,
keâesuneHegj - 416 002.
ceneje<š^ 
F& cesue :
ZO.Kolhapur@bankofi ndia.co.in

keâesuekeâelee DebÛeue
5, yeer.šer.Sce. mejCeer
(yeÇsyeesve& jes[)
keâesuekeâelee - 700 001.
F& cesue :
ZO.Kolkata@bankofi ndia.co.in

ueKeveT DebÛeue
mšej neGme,
efJeYetefle Keb[,
ieesceleer veiej,
ueKeveT - 226 010.
Gòej ØeosMe
F& cesue :
ZO.Lucknow@bankofi ndia.co.in

uegefOeÙeevee DebÛeue
Henueer cebefpeue, metÙe& efkeâjCe keâe@cheueskeäme, 
Hesâpe-II, jeKe yeeie kesâ efvekeâš,
uegefOeÙeevee - 141 001.
Hebpeeye
F& cesue :
ZO.Ludhiana@bankofi ndia.co.in

cegbyeF& meer.yeer.yeer. DebÛeue 
ÛeewLeer cebefpeue,
yeQkeâ Dee@Heâ Fbef[Ùee efyeefu[bie
70-80 cenelcee ieebOeer jes[,
Hees.yee@.veb.238, 
cegbyeF& - 400 023.
F& cesue :
Mumbai.lcb@bankofi ndia.co.in
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Zonal Offi ces

Mumbai North Zone
2nd Floor, Malad (West) 
Branch, Opp. Natraj Market,
S.V. Road, Malad (West),
Mumbai - 400 064, 
Maharashtra.
E Mail :
ZO.Mumbainorthzone@bankofi ndia.co.in

Mumbai South Zone
4th Floor, Bank of India 
Bhavan,
70-80 Mahatma Gandhi Road,
P.B.No. 238,
Mumbai - 400 023. 
Maharashtra.
E Mail :
ZO.Mumbaisouthzone@bankofi ndia.co.in

Muzaffarpur Zone
Pankaj Market,
Saraiyaganj, P.B. No. 17,
Muzaffarpur - 842 001, Bihar.
E Mail :
ZO.Muzaffarpur@bankofi ndia.co.in

Nagpur Zone - I
Bank of India Bldg., 3rd fl oor,
Sardar Vallabhbhai Patel
Marg, P.B. No. 4,
Kingsway, Nagpur - 440 001,
Maharashtra.
E Mail :
ZO.Nagpur1@bankofi ndia.co.in

Nagpur Zone - II
Bank of India Bldg.,
2nd Floor,
Sardar Vallabhbhai Patel
Marg, P.B. No. 4,
Kingsway, Nagpur - 440 001,
Maharashtra.
E Mail :
ZO.Nagpur2@bankofi ndia.co.in

New Delhi Zone
“Jeevan Bharati”,
Tower I, Level-5,
124, Connaught Circus,
New Delhi - 110 001.
E Mail :
ZO.Newdelhi@bankofi ndia.co.in

Patna Zone
Chanakya Place,
Birchand Patel Marg,
Patna - 800 001, Bihar.
E Mail :
ZO.Patna@bankofi ndia.co.in

Pune Zone
1162/6, Shivajinagar,
University Road,
Near Observatory,
Pune - 411 005.
Maharashtra.
E Mail :
ZO.Pune@bankofi ndia.co.in

Raigad - Thane Zone
Bank of India Building,
2nd Floor, Sector 11,
Plot No. 11, 
Navi Mumbai - 400 614,
Dist. Thane, Maharashtra.
E Mail :
ZO.Raigadthane@bankofi ndia.co.in

Rajasthan Zone
Nakoda House, C-63 B,
P.B. No. 346, Sarojini Marg,
C-Scheme, Jaipur,
Rajasthan - 302 001.
E Mail :
ZO.Rajasthan@bankofi ndia.co.in

Rajkot Zone
Bank of India Bldg.,
1st Floor, Para Bazar,
P.B. No. 24, M.G. Road,
Rajkot - 360 001, Gujarat.
E Mail :
ZO.Rajkot@bankofi ndia.co.in

Ranchi Zone
Pradhan Towers, Main Road,
Ranchi (South) - 834 001.
Jharkhand.
E Mail :
ZO.Ranchi@bankofi ndia.co.in

Ratnagiri Zone
Near Arogya Mandir,
Ratnagiri-Kolhapur Highway,
Shivajinagar,
Ratnagiri - 415 639,
Maharashtra.
E Mail :
ZO.Ratnagiri@bankofi ndia.co.in

Siliguri Zone
“Unity Bldg.”, 
Sevoke Road,
Opp. Sevoke Road Post Off.,
Dist. Darjeeling,
Siliguri - 734 401, West 
Bengal.
E Mail :
ZO.Siliguri@bankofi ndia.co.in

DeeBÛeefuekeâ keâeÙee&ueÙe

cegbyeF& Gòej DebÛeue
otmejer cebefpeue,
ceuee[(He) MeeKee,
vešjepe ceekexâš kesâ meeceves,
Sme.Jeer. jes[, ceuee[(He)
cegbyeF& - 400 064.
F& cesue :
ZO.Mumbainorthzone@bankofi ndia.co.in

cegbyeF& oef#eCe DebÛeue
ÛeewLeer cebefpeue, yeQkeâ Dee@]Heâ Fbef[Ùee 
efyeefu[bie, 70-80 cenelcee ieebOeer jes[,
Hees. yee@. veb. 238, 
cegbyeF& - 400 023.
ceneje°^
F& cesue :
ZO.Mumbaisouthzone@bankofi ndia.co.in

cegpeHeäHeâjHegj DebÛeue
hebkeâpe ceekexâš,
mejeÙeiebpe, Hees. yee@. veb. 17,
cegpeHeäHeâjHegj - 842 001.
efyenej
F& cesue :
ZO.Muzaffarpur@bankofi ndia.co.in

veeieHegj DebÛeue - I
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
leermejer cebefpeue
mejoej JeuueYeYeeF& Hešsue ceeie&,
Hees. yee@. veb. 4,
efkebâipeJes, veeieHegj - 440 001.
ceneje<š^
F& cesue :
ZO.Nagpur1@bankofi ndia.co.in

veeieHegj DebÛeue - II
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
otmejer cebefpeue,
mejoej JeuueYeYeeF& Hešsue ceeie&,
Hees.yee@. veb. 4,
efkebâipeJes, veeieHegj - 440 001.
ceneje°^
F& cesue :
ZO.Nagpur2@bankofi ndia.co.in

veF& efouueer DebÛeue
‘‘peerJeve Yeejleer’’, šeJej I,
uesJeue 5, 124 keâvee@š meke&âme,
veF& efouueer- 110 001.
F& cesue :
ZO.Newdelhi@bankofi ndia.co.in

Hešvee DebÛeue
ÛeeCekeäÙe Huesme, efyejÛebo Hešsue ceeie&,
Hešvee - 800 001.
efyenej
F& cesue :
ZO.Patna@bankofi ndia.co.in

HegCes DebÛeue
1162/6, efMeJeepeer veiej,
ÙetveJeefme&šer jes[,
JesOeMeeuee kesâ vepeoerkeâ,
HegCes - 411 005.
ceneje<š^
F& cesue :
ZO.Pune@bankofi ndia.co.in

jeÙeieÌ{ - "eCes DebÛeue 
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
otmejer cebefpeue,
meskeäšj 11, Huee@š veb. 11,
veJeer cegbyeF& - 400 614, efpeuee-"eCes
ceneje<š^ 
F& cesue :
ZO.Raigadthane@bankofi ndia.co.in

jepemLeeve DebÛeue
veekeâes[e neGme, meer--63 yeer,
Hees.yee@.veb. 346, mejesefpeveer ceeie&,
meer mkeâerce, peÙeHegj - 302 001
jepemLeeve
F& cesue :
ZO.Rajasthan@bankofi ndia.co.in

jepekeâesš DebÛeue
yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie,
Henueer cebefpeue, Heje yepeej,
Hees.yee@. veb.24, Sce.peer.jes[,
jepekeâesš - 360 001.
iegpejele
F& cesue :
ZO.Rajkot@bankofi ndia.co.in

jebÛeer DebÛeue
ØeOeeve še@Jeme&, cesve jes[,
jebÛeer (oef#eCe) - 834 001.
PeejKeb[,
F& cesue :
ZO.Ranchi@bankofi ndia.co.in

jlveeefiejer DebÛeue
DeejesiÙe cebefoj kesâ Heeme,
jlveeefiejer-keâesuneHegj neFJes,
efMeJeepeerveiej, jlveeefiejer - 415 639.
ceneje<š^ 
F& cesue :
ZO.Ratnagiri@bankofi ndia.co.in

efmeueeriegÌ[er DebÛeue
‘‘Ùetefvešer efyeefu[bie’’, 
efmeJeeskeâ jes[,
efmeJeeskeâ jes[ Heesmš Dee@efHeâme kesâ meeceves,
efpeuee- oeefpe&efuebie, 
efmeueeriegÌ[er - 734 401.
Heef§ece yebieeue
F& cesue :
ZO.Siliguri@bankofi ndia.co.in
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Zonal Offi ces

Solapur Zone
Employment Exchange 
Chowk,
Sahyadri Shopping Centre,
P. B. No. 79, 
Solapur - 413 001,
Maharashtra.
E Mail :
ZO.Solapur@bankofi ndia.co.in

Ujjain Zone
Post Bag No. 10,
18, Shanku Marg, Freeganj,
Ujjain - 456 001,
Madhya Pradesh
E Mail :
ZO.Ujjain@bankofi ndia.co.in

Vadodara Zone
1st Floor, Bank of India Bldg.,
Ellora Park, Subhanpura,
Vadodara - 390 007,
Gujarat.
E Mail :
ZO.Vadodara@bankofi ndia.co.in

Varanasi Zone
B-20/44, A-7, Bhelupura,
Varanasi - 221 010,
Uttar Pradesh.
E Mail :
ZO.Varanasi@bankofi ndia.co.in

Visakhapatnam Zone
Kishan Bhawan,
10/50/50 Ramnagar,
Waltair Main Road,
Visakhapatnam - 530 002,
Andhra Pradesh.
E Mail :
ZO.Visakhapatnam@bankofi ndia.co.in

 

DeeBÛeefuekeâ keâeÙee&ueÙe

meesueeHegj DebÛeue,
ScHeuee@ÙeceWš SkeämeÛeWpe Ûeewkeâ,
menÙeeefõ Mee@efHebie meWšj,
Hees. yee@. veb. 79,
meesueeHegj -413 001.
ceneje°^
F& cesue:
ZO.Solapur@bankofi ndia.co.in

Gppewve DebÛeue,
Hees.yeQ.veb. 10,
18, Mebkegâ ceeie&, eføeâiebpe,
Gppewve – 456 001
ceOÙe HeÇosMe
F& cesue:
ZO.Ujjain@bankofi ndia.co.in

Je[esoje DebÛeue,
Henueer cebefpeue, yeQkeâ Dee@]Heâ Fbef[Ùee 
efyeefu[bie, Sueesje Heeke&â,
megYeeveHegje, Je[esoje - 390 007.
iegpejele,
F& cesue:
ZO.Vadodara@bankofi ndia.co.in

JeejeCemeer DebÛeue
yeer-20/44, S-7, Yesueghegje,
JeejeCemeer - 221 010
Gòej HeÇosMe
F& cesue:
ZO.Varanasi@bankofi ndia.co.in

efJeMeeKeeHeóvece DebÛeue
efkeâMeve YeJeve,
10/50/50 jeceveiej,
JeeuešsÙej cesve jes[,
efJeMeeKeeHeóvece - 530 002.
DeebOeÇ ØeosMe
F& cesue:
ZO.Visakhapatnam@bankofi ndia.co.in
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Foreign Branches / Offi ces
U.S.A.
New York Branch,  : 277, Park Avenue,
  New York, N.Y. 10172-0083
   E-Mail : boiny@usa.com
San Francisco  :  555, California, Street, Suite - 4646,
(Agency)  :  San Francisco,  
  California - 94104,
  E-mail : boisfa@aol.com
  Web Site : www.boiusa.com
West Indies
Cayman Island  :  P.O. Box 694, Grand Cayman,
  Cayman Island, 
  C/o New York Branch
United Kingdom
London Branch  :  4th Floor, 63, Queen Victoria St.
  London EC4N 4UA
  E-mail : londonbranch@bankindia.uk.com
Birmingham Branch  :  182, Soho Road Handsworth,
  Birmingham B21 glp.
  E-mail : boibirmingham@btconnect.com
Leicester Branch  :  105-107, Belgrave Road,
  Leicester LE4 6AS. U.K.
  E-mail : boi.lelc@btconnect.com
Manchester Branch  :  79, Newton Street,
   Manchester M1 1EX, U.K
   E-mail: bankindia.mcr@btconnect.com
Wembley Branch  :  293, Harrow Road,
   Wembley HA9 6BD, U.K
   E-mail : bankofi ndia.wem@btconnect.com
East Ham Branch  : 320/322, Barking Road,
   East Ham, London E6 3BA, U.K
   E-mail: boi_eastham@onetel.net.uk
Glasgow Branch  :  1, Somerset Place, 169 Elderslie Street,
   Glasgow G37JT Scotland,
   E-mail : 
  bankofi ndiaglasgow@btconnect.com
Channel Island
Jersey Branch  :  37, New Street, St. Helier,
   Jersey, JE2, 3RA, Channel Islands,
   E-mail: bankindj@itl.net
France
Paris Branch  :  3, Rue Scribe 75009, Paris, France
   E-mail: boi.paris@wanadoo.fr
Belgium
Antwerp  :  18-20, Schupstraat 2018Antwerpen,
   Antwerp, Belgium
   E-mail: bankofi ndiaantwerp@skynet.be
Kenya
Nairobi Branch  :  Kenyatta Avenue, Post Box No. 30246*00100,
   Nairobi, Kenya,
   E-mail: cekenya@boikenya.com
Mombasa Branch  :  Bank of India Building, Nkrumah Road,
   Treasury Square, P.B. No. 90684,
   Mombasa, Kenya.
   E-mail : cmmsa@boikenya.com
Industrial Area Branch : Ideal Corner, Lusaka Road,
  Post Box - 8415, 00500 Nairobi, Kenya,
  E-mail : cmiab@boikenya.com
West lands  :  P.B. No. 14359-00800, Progressive Park Tower,
  Opp. Nakumatt Ukay, Westland, Nairobi
  E-mail : cmwst@boikenya.com

efJeosMe efmLele MeeKeeSb/keâeÙee&ueÙe
Ùet.Sme.S.
vÙetÙeeke&â : 277, Heeke&â SJesvÙet
   vÙetÙee@ke&â, Sve.JeeF&;10172-0083,
   F&-cesue : boiny@usa.com
mewve øeâebefmemkeâes  : 555, kesâefueHeâesefve&Ùee mš^erš metFš 464
(Suesvmeer)  : mewve øeâebefmemkeâes, kesâefueHeâesefve&Ùee 94104
   F&-cesue : boisfa@aol.com
   Jesye meeFš : www.boiusa.com
Jesmš Fbef[pe
kesâcewve DeeFueQ[me  :  Hees.yee@.veb.694, ieÇwv[ kesâcewve,
   kesâcewve DeeF&ueQ[me, Éeje vÙet Ùee@ke&â MeeKee

ÙegveeFšs[ efkebâie[ce
uebove MeeKee  : ÛeewLeer cebefpeue, 63, keäJeerve efJekeäšesefjÙee mšs.
   uebove Fmeer4Sve 4ÙetS
   F&-cesue : londonbranch@bankindia.uk.com
yeefce&Iece MeeKee  : 182, meesnes jes[, nB[dmeJeLe&
   yeefce&Iece, Sce1 1F&Skeäme, Ùet.kesâ.
   F&-cesue : boibirmingham@btconnect.com
uesmšj MeeKee   : 105-107, yesueieÇsJe jes[, uesmšj SueF&4 6SSme.
    F&-cesue : boi.lelc@btconnect.com
cewveÛesmšj MeeKee : 79, vÙetšve mš^erš, cewveÛesmšj Sce1 1F&Skeäme,
   F&-cesue : bankindia.mcr@btconnect.com
Jescyeues MeeKee  : 293, nwjes jes[, Jescyeues SÛeS 9 6 yeer[er
    F&-cesue : bankofi ndia.wem@btconnect.com
F&mš n@ce MeeKee  : 320/322, yeefkeËâie jes[,
   F&mš n@ce, uebove F&6 3yeerS
   F&-cesue : boi_eastham@onetel.net.uk
iue@meiees MeeKee  : 1, meescejmesš Huesme, 169 Su[jmueeF mš^erš,
   iue@meiees peer37 pesšer mkeâe@šue@v[
   F&-cesue :
   bankofi ndiaglasgow@btconnect.com
Ûesveue DeeF&ueQ[me
pemeea MeeKee : 37, vÙet mš^erš, meWš nerefueÙej,
  pemeea, pesF& 2, 3 DeejS, Ûesveue DeeF&ueQ[me,
  F&-cesue : bankindj@itl.net
øeâebme
Hesefjme MeeKee : 3, ¤ m›eâeF&ye 75009, Hesefjme
  F&-cesue : boi.paris@wanadoo.fr
yesueefpeÙece
SvšjHe : 18-20, mkegâHemš^eš, SvšjHe, yesueefpeÙece
  F&-cesue : bankofi ndiaantwerp@skynet.be
kesâvÙee
vewjesyeer MeeKee : kesâvÙeeše SJesvÙet, Hees.yee@;veb. 30246,
  vewjesyeer, kesâvÙee
  F&-cesue : cekenya@boikenya.com
ceescyeemee MeeKee : yeQkeâ Dee@]Heâ Fbef[Ùee efyeefu[bie, ves›egâcee jes[, š^spejer  
  mkeäJeeÙej, Hees.yee@.veb. 90684, ceescyeeme, kesâvÙee
  F&-cesue : cmmsa@boikenya.com
Fb[efmš^Ùeue SefjÙee MeeKee  : DeeFef[Ùeue keâe@ve&j, uegmeekeâe jes[,
  Hees.yee@.veb. 8415, 00500 vewjesyeer, kesâvÙee
  F&-cesue : cmiab@boikenya.com
Jesmš ueQ[med : Heer.yeer.veb. 14359-00800, HeÇesieÇsmeerJe Heeke&â še@Jej,
  veekegâcelle Ùetkesâ kesâ meeceves, Jesmšue@v[, vewjesyeer
  F&-cesue : cmwst@boikenya.com
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Foreign Branches / Offi ces
Singapore  : The Corporate Offi ce
Singapore Branch  :  138, Robinson Road, #01-01,#/02/03-01,
   Singapore - 068906
   E-mail: boi.singapore@bankof india.co.in
Combodia Branch  :  Room No. 1, 4th Floor, IOC Buildijng,
   254, Monivong Bldg, Phnon Penh,  
  Combodia
   E-mail: boi.combodia@bankofi ndia.co.in
Indonesia
Jakarta  : 12th Floor, Wisma Mandiri,
(Representation  JL. Kebon Sirih No. 83,
Offi ce)  Tromol Pos No. 3003/JKT,  
  Jakarta - 10340. Indonesia
   E-mail: india133@dnet.net.id
Vietnam
Ho Chi Minh City  :  201-A, Hai Thanh Offi ce Centre, 2,
(Representation   Thi Sach Str. Dist.-1, Ho Chi Minh City,
Offi ce)   E-mail: bankofi ndia@hcm.vnn.vn
China
Shenzhen  :  Suite No. 2004-05, 20th Floor,
   Golden Business Centre, No. 2028,
   Shennan Road (E), Luohu,
   Shenzhen - 518 007.
   People Republic of China
Beijing  : Unit No. 302, 3rd Floor, Tower B,
(Representative   Kelun Bldg., No. 12A, Guanghua Lu,
Offi ce)   Chaoyang District, Beijing - 100 020.
   People Republic of China
Japan
Tokyo Branch  :  Marunouchi Hakadori Bldg.,
  2-3, Marunouchi,
  2-Chome, Chiyado-Ku, Tokyo 100005
  E-mail : boitok@gol.com
Osaka Branch  :  Nihon Selmel Sakaisuji,
  Honmachi Bldg., 4th Floor,
  8-12, Honmachi, 1-Chome,
  Chou-Ku, Osaka - 541 0053.
  Postal Address : Higashi P.O. Box-540-
  8690, Osaka, Japan
  E-mail : boi.osaka@bankofi ndia.co.in
Hongkong
Hong Kong Branch  :  Ruttonjee Centre, 2nd Floor, 11,
   Duddell Street, Central, Hongkong SAR,
   E-mail : boihk@netvigator.co.in
Kowloon Branch  :  906-908, 9th Floor,
   Hongkong Pacifi c Centre,
   28, Hankow Road, Tsim Sha
   Tsui Kowloon, Hongkong
   E-mail : boikl@netvigator.com
South Africa
Johanesburg  : 7th Floor, Sandton City Twin Tower
 Representative   East Cornor Rivonia & 5th Street
 Offi ce   Sandhurst Extn.-3, Sandton - 2196
   Johannesburg, Republic of South Africa
U.A.E.
Dubai  : 217 Nassar Ahmed Nassar
    Lootah Building
Representative   Near Pakistan  
Offi ce  Consulate, Khalid bin
   A1 Walid Road, Bur Dubai
   P.O. Box No. 116470

efJeosMe efmLele MeeKeeSb/keâeÙee&ueÙe
efmebieeHegj : keâejHeesjsš keâeÙee&ueÙe
efmebieeHegj MeeKee : 138, je@efyevemeve jes[, #01/02/03-1,
  efmebieeHegj 068906
  F&-cesue : boi.singapore@bankofi ndia.co.in
kebâyeesef[Ùee MeeKee : ¤ce veb. 1, 4Leer cebefpeue, DeeF&Deesmeer efyeefu[bie,
  254, ceesveerJeeWie efyeefu[bie, Heäveesve hesvn, kebâyeesef[Ùee
  F& cesue : boi.combodia@bankofi ndia.co.in
Fb[esvesefMeÙee
pekeâelee& : 12 JeeR cebefpeue, cesveeje Deer.[er.Sve,
(HeÇefleefveefOe keâeÙee&ueÙe)  peesSue, kesâyeeve efmejern veb. 83,
  šeceesue Heecme veb. 3003/peskesâšer, pekeâelee& 10030
  F&-cesue : india133@dnet.net.id
efJeÙeleveece
nes Ûeer efcevn efmešer : 201-S, nw Leeve Dee@efHeâme mesvšj -2,
(HeÇefleefveefOe keâeÙee&ueÙe)  Leer meÛe mš^er., efpe-1, new Ûeer ceervn meeršer,
  F&-cesue : bankofi ndia@hcm.vnn.vn
Ûeerve
mesvePesve : metš veb. 2004-05, 20JeeR cebefpeue,
  ieesu[ve efyePevesme mesvšj, veb.2028,
  Mesvveve jes[ (Het), uegDeesnt, mesvePesve 518 007
  Ûeerveer ieCejepÙe
yeerpeeRie : Ùetveerš veb. 302, 3 jeR cebefpeue, še@Jej yeer,
(HeÇefleefveefOe keâeÙee&ueÙe)  keâuegve efye.veb.12S, iegvIegueg,
  ÛeeMeviee ef[efmš^keäš, yeerpeeRie 100 020
  Ûeerveer ieCejepÙe
peeHeeve
šeskeäÙees MeeKee : cee¤veewÛeer nekeâe[esjer efyeefu[bie,
  2-3, cee¤veerÛeer, 2-keâesce efÛeÙee[es-ketâ,
  šeskeäÙees 100-0005
  F&-cesue : boitok@gol.com
Deesmeekeâe MeeKee : efvenesve mesuecesue mekeâeÙemegpeer,
  efnvceeÛeer efyeefu[bie, otmejer cebefpeue,
  8-12, nesvceeÛeer efyeefu[bie, 1-keâe@ce,
  ÛegDees-ketâ, meekeâe 541 0053
  [ekeâ Helee : efnieeMeer Hees.Dee@.yee@keäme 540-8690,
   Deesmeekeâe, peeHeeve
  F&-cesue : boi.osaka@bankofi ndia.co.in
neBiekeâeBie
neBiekeâeBie MeeKee : jlevepeer meWšj, otmejer cebefpeue, 11,
  [uesue mš^erš, meWš^ue, neBiekeâeBie SmeSDeej,
  F&-cesue : boihk@netvigator.co.in
keâewuetve MeeKee : 906-908, 9 JeeR cebefpeue, neBiekeâeBie, HewefmeefHeâkeâ meWšj,
  28, nB keâeBJe jes[, šmeerce Mene
  šmegF& keâeGuegve, neBiekeâeBie
  F&-cesue :boikl@netvigator.com
meeGLe Deøeâerkeâe
peesnvmeyeie& : 7 JeeR cebefpeue, me@v[šesve meeršer šdJeerve še@Jej
(HeÇefleefveefOe keâeÙee&ueÙe)  F&mš keâe@jvej jerJnesveerÙee SC[ 5 JeeR mš^erš
  me@v[nmšš& Skeämešdve 3, me@v[šesve 2196
  peesnvmeyeie&, jerHeyueerkeâ Dee@Heâ meeGLe Deøeâerkeâe
Ùet.S.F&.
ogyeF& : 217 veemej Denceo veemej, uegLe efyeefu[bie
(HeÇefleefveefOe keâeÙee&ueÙe)  Heeefkeâmleeve kebâvmeguesš kesâ meeceves, Keueero yeerve
  S1 Jeeueero jes[, yej ogyeF&
  Heesmš yee@keäme veb. 116470
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Subsidiaries / Associates / Trust

BOI Shareholding Ltd. : Stock Exchange, Rotunda,
(Subsidiary)   Ground Floor,
   Ambalal Doshi Marg,
   Fort, Mumbai - 400 023.

Securities Trading  : Marathon Emperor,
Corporation of India Ltd.   Marathon Next.Gen Compound,
(Associate)   Off. Ganpatrao Kadam Marg,
   Lower Parel,
   Mumbai - 400 020.

Allied Bank of Nigeria PLC  :  Head Offi ce,
(Associate)   Allied House,
(Under Liquidation)   155/161, Broad St.
   MB 12785, Lagos,
   Nigeria

Indo Zambia Bank Ltd.  : 6907, Cario Road,
(Associate)   Post Box No. 35411, Lusaka,
   Zambia
  E mail : izb@zamnet.zm

Bank of India Finance  :  Kenyatta Avenue
(Kenya) Ltd.   Post Box No. 44993
(Subsidiary)   Nairobi, Kenya

Bank of India (Tanzania)  :  Maktaba Street
Ltd.   Post Box No. 7581
(Subsidiary)   Dar-Es-Salaam
   Tanzania
   E-mail: 
  boi.tanzania@bankofi ndia.com

PT Bank Swadesi TBK,  : JI. K. H. Samanhudi No. 37
Indonesia   Jakarta Pusat 10710
(Subsidiary)   Indonesia
  E-mail: 
  corporate@bankswadesi.co.id

Star Union Dia-Ichi Life  : 11th Floor, Raghuleela Arcade,
Insurance Co. Ltd.   IT Park, Sector 30A,
(Joint-Venture)   Opp. Vashi Rly. Stn.,
   Vashi Navi-Mumbai-400 703.

meneÙekeâ / menÙeesieer / vÙeeme

yeerDeesDeeF& MesÙejnesefu[bie efue. : mše@keâ SkeämeÛeWpe, jeslegbiee,
(meneÙekeâ)  leue cebef]peue,
  Debyeeueeue oesMeer ceeie&,
  Heâesš&, cegbyeF& - 400 023.

YeejleerÙe ØeefleYetefle  : ce@j@Lee@ve Scehejj,
JÙeeheej efveiej  ce@j@Le@ve veskeämšpesve kebâheeGb[,
(menÙeesieer)  Dee@Heâ ieCehelejeJe keâoce ceeie&,
  ueesDej hejsue, cegbyeF& - 400 020.

SueeÙe[ yeQkeâ Dee@Heâ  : ØeOeeve keâeÙee&ueÙe
veeFpeerefjÙee heerSuemeer  SueeÙe[ neGme,
(menÙeesieer)  155/161, yeÇe[ mš^erš
(heefjmeceeheve kesâ DeOeerve)  Sceyeer 12785, ueeieesme
  veeFpeerefjÙee

Fb[es peebefyeÙee yeQkeâ efue. :  6907, kewâjes jes[, hees. yee@. veb. 35411, 
(menÙeesieer)  uegmeekeâe, peebefyeÙee
  F& cesue: izb@zamnet.zm

yeQkeâ Dee@Heâ Fbef[Ùee HeâeFveebme : kesâvÙešdše SJesvÙet
(kesâvÙee) efue.  hees. yee@. veb. 44993
(meneÙekeâ)  vewjesyeer, kesâvÙee

yeQkeâ Dee@]Heâ Fbef[Ùee : cekeäleyee mš^erš, hees. yee@. veb. 7581
(lebpeeefveÙee) efue.  oej-S-meueece, lebpeeefveÙee
(meneÙekeâ)  F& cesue:
  boi.tanzania@bankofi ndia.com

heer.šer. yeQkeâ mJeosmeer šeryeerkesâ : pesDeeÙe.kesâ.SÛe. meeceveng[er, meb. 37
Fb[essvesefMeÙee  pekeâelee& hegmeele, 10710
(meneÙekeâ)  Fb[esvesefMeÙee
  F& cesue:
  corporate@bankswadesi.co.id

mšej ÙetefveÙeve [eF&FÛeer : 11JeeR cebef]peue, jIegueeruee Deekexâ[,
ueeFHeâ FbMÙeesjsvme kebâ. efue.  DeeF& šer heeke&â, meskeäšj 30 S,
(mebÙegòeâ Ghe›eâce)  JeeMeer jsueJes mšsMeve kesâ meeceves,
  JeeMeer, veJeer cegbyeF& - 400 703
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nceeje Âef°keâesCe

‘‘kebâheefveÙeeW, ceOÙece ßesCeer JÙeeheeefjÙeeW Deewj otjojepe kesâ Úesšs 

Deece «eenkeâeW keâe cevehemebo yeQkeâ yevevee, Úesšs JÙeeheeefjÙeeW, 

«eeceerCe yeepeejeW Deewj meeceevÙe yeepeej keâes ueeiele ØeYeeJeer 

efJekeâemeceeve yeQeEkeâie Øeoeve keâjvee’’~

nceeje ue#Ùe

‘‘meJe&ßes‰ Deewj JÙeeJeneefjkeâ yeQeEkeâie Yetceb[ueerÙe yeepeejeW ceW 

Øeoeve keâjves kesâ efueS Skeâ efJekeâeme yeQkeâ keâer Yetefcekeâe efveYeeles 

ngS ueeiele ØeYeeJeer Deewj oeefÙelJehetCe& mesJeeSb Øeoeve keâjvee Deewj 

Ssmee keâjles ngS nceejs hetbpeer efveJesMekeâeW keâer Dehes#eeDeeW keâes hetje 

keâjvee’’~

nceejer iegCeJeòee veerefle

nce, yeQkeâ Dee@]Heâ Fbef[Ùee keâes hemeboeroe yeQkeâ yeveeves nsleg Deheves 

«eenkeâeW Deewj mejb#ekeâeW keâes, Glke=â°, JÙeJeneÙe&, veJeesvces<e, 

DelÙeeOegefvekeâ yeQeEkeâie mesJeeSb lelhejlee Deewj Meeueervelee mes Øeoeve 

keâjves kesâ efueS JeÛeveyeæ nQ~

Our Vision
"to become the bank of choice for corporates, 
medium businesses and upmarket retail 
customers and to provide cost effective 
developmental banking for small business, 
mass market and rural markets"

Our Mission
"to provide superior, proactive banking services 
to niche markets globally, while providing cost-
effective, responsive services to others in our 
role as a development bank, and in so doing, 
meet the requirements of our stakeholders".

Our Quality Policy

We, at Bank of India, are committed to become 
the Bank of Choice by providing SUPERIOR, 
PROACTIVE, INNOVATIVE STATE OF THE 
ART Banking Services with an attitude of Care 
and Concern for the Customers and Partons.

ØeOeeve keâeÙee&ueÙe : mšej neTme, meer-5, ‘peer’ yuee@keâ, yeebõe-kegâuee& keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& - 400 051
Head Offi ce : Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051



veF& efouueer ceW DeeÙeesefpele yeQkeâ kesâ 104 JeW mLeeHevee efoJeme Hej ceeveveerÙe efJeòe ceb$eer ßeer HeÇCeJe cegKepeea keâes ef[efJe[W[ Ûeskeâ HeÇoeve keâjles ngS 
DeOÙe#e SJeb HeÇyebOe efveosMekeâ ßeer Deeueeskeâ efceßee~

Chairman & Managing Director Shri Alok K Misra handing over Dividend cheque to Hon’ble Finance 
Minister, Shri Pranab Mukherjee on Bank’s 104th Foundation day ceremony at New Delhi. 

otve SC[ yeÇe@[mš^erš kesâ DeOÙe#e leLee meerF&Dees [e@ ceveespe JewMe mes meJees&òece yeQkeâ HeÇJeie& Hegjmkeâej keâes ieÇnCe keâjles ngS 
keâeÙe&Heeuekeâ efveosMekeâ ßeer Sce.vejsvõ~

Executive Director Shri M Narendra  receiving the Best Banks category award from Dr Manoj Vaish, 
President & CEO - India, Dun & Bradstreet.

yeQkeâ kesâ JesyemeeFš kesâ ceje"er mebmkeâjCe keâe GodIeešve keâjles ngS DeOÙe#e SJeb HeÇyebOe efveosMekeâ ßeer Deeueeskeâ efceßee~ meeLe ceW keâeÙe&Heeuekeâ 
efveosMekeâ ßeer yeer.S.HeÇYeekeâj leLee ßeer Sce.vejsvõ, ßeer Heer.S.keâuÙeeCemegvoj, ceneHeÇyebOekeâ (DeeF&.šer.) leLee ßeerceleer Sme.Mebkeâj (GceHeÇ-DeeF&šer)

Chairman & Managing Director Shri Alok K Misra  inaugurating the Marathi version of Bank’s Website. 
Also in picture Executive Directors Shri B. A. Prabhakar and Shri M. Narendra, 

Shri P A Kalyanasunder,GM(IT) and Smt S Shankar(DGM-IT).

DeOÙe#e SJeb HeÇyebOe efveosMekeâ ßeer Deeueeskeâ efceßee Éeje efMe[ea MeeKee kesâ GodIeešve DeJemej Hej 
keâeÙe&Heeuekeâ efveosMekeâ ßeer Sce.vejsvõ, efveosMekeâ ßeer S. Jeer. mejosmeeF& Deecebef$ele ieCe leLee mšeHeâ~

Inauguration of Shirdi Branch by Chairman & Managing Director Shri Alok K Misra. 
Executive Director Shri M. Narendra, Director Shri A. V. Sardesai invitees and Staff in picture.

yeebõe-kegâuee& mebkegâue, cegbyeF& ceW efÉleerÙe keâeHees&jsš keâeÙee&ueÙe keâer DeeOeejefMeuee jKeles ngS DeOÙe#e SJeb HeÇyebOe efveosMekeâ ßeer Deeueeskeâ efceßee~
Chairman & Managing Director Shri Alok K Misra laying the foundation stone of Second Corporate Offi ce 

Building at Bandra-Kurla Complex, Mumbai.



ØeOeeve keâeÙee&ueÙe : mšej neGme, meer-5, ‘peer’ yuee@keâ, 
yeebõe-kegâuee& keâe@chueskeäme, yeebõe (hetJe&), cegbyeF& - 400 051

HEAD OFFICE : Star House, C-5, `G’ Block, 
Bandra-Kurla Complex, Bandra (E), Mumbai - 400 051




